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Evaluation of the intellectual potential level at the enterprises
of the real sector of the economy of Aktobe region

Success of innovative innovations in industrial enterprises, in spheres of economy and in economy in total
depends on personnel and its professional level, since the primary purpose of modern knowledge-intensive
management of production is assuring the effectiveness of the entity and its progressive development. That
led to the choice of the level of intellectual potential in enterprise as the object of research. In this article theo-
retical and practical aspects of forming the level of intellectual potential in enterprises were considered. The
article focuses on searching of the ways to improve the efficiency of human resources for enterprises' devel-
opment. Object of research are some enterprises of the real sector of the economy of Aktobe region. Method-
ological framework for research comprises methods such as statistical method, index method, chain-linked
approach, comparison method. It is proposed to use the intellectual indicator of the enterprise as an evaluation
criterion. This indicator quantifies the intellectual potential of the collective, and shows the degree of its man-
ifestation in conditions of its formation, use and development. The intellectual potential and results of activity
of the enterprises of JSC «Aktyubinsk Oil Equipment Plant», JSC «<AZHS», LLP «Aktyubinsk plant of metal
structures» and LLP «Stern-IT» are compared. It has been established that LLP «Stern-IT» has the worst in-
dicators. Specific measures to increase the intellectual potential of the company, such as are the introduction
of a system of remuneration of labor in terms of competence; the introduction of a career planning system;
stimulation of staff development are proposed.

Keywords: potential, intellectual potential, career, salary, level of education, intellectual capital.

Nowadays, in condition of unstable and volatile markets, the success operation of industry enterprise is
achieved not so much at the expense of the feasible and financial assets necessary for production, but rather
as work of highly qualified personnel adaptive to various innovations. The outcome of these innovations in
the development of new products or in improvement of the existing products. Its creation provides long-
term profitability of this enterprise and discovers perspective of its further growth. In these processes a main
priority is branched for intellectual benefit, which this enterprise has. Research of intellectual capacity is es-
pecially important for Kazakhstan and Kazakh companies that are at the low stage of development and use of
intellectual resources. Globalization of economic processes, high competition at the food market, the need
for innovative development of national economy shape new demands to contents, organization, forms
and methods of intellectual potential management in business. Intellectual capacity and its impact on organi-
zational effectiveness, including particular industries, have been reflected in numerous publications of
both domestic and foreign researchers. This might be explained by the increasing importance of intellectual
innovation as a crucial factor in ensuring the efficiency of industrial enterprises in today’s economic rela-
tions.

However, today insufficient attention has been paid to the development and use of intellectual potential.
For instance, for main part of vocational education provided around lper cent the expenditure side of the
budget, while in foreign countries this indicator is equal around 3 per cent. Higher and secondary profession-
al education nowadays is disconnected from practical experience and is not involved in innovative activity of
industrial enterprises. Moreover, some scientific teams operate in conditions of part-load performance and
are often forced to carry out third party non-profile orders.

The experience of using the methods of strategic management in local and international business envi-
ronments demonstrates that today there’re more active looks for the ways to increase the productivity of
human resources, to activate their intellectual potential. Namely that employee search activity becomes fun-
damental source of successful enterprise activity, so the vast majority of the changes are carried out under
the label of human factor activation. For local enterprises in order to reach the stable development trajectory
a skilled workers required who will make up its intellectual potential, and set and resolve innovational tasks,
design and implement appropriate projects.

The intellectual potential of an organization is defined by scientists as «the aggregate intellectual poten-
tial of its personnel, first of all, all managers and specialists...» [1].
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In practice, often in process of determining the intellectual potential's essence, it is proposed to use the
coefficient IQ, which has found wide application in foreign practice and allowing to evaluate the level of
intellectual development of any person [2, 3]. It is worth nothing that experts are ambivalent about the
IQ test. Scientists at Stanford University, after analyzing for several decades the destiny of dozen people
with super-high 1Q, have found that few of them achieved outstanding success.

More than a decade ago, a new indicator of intellectual capital assessment - Emotional intelligence,
characterizing the ability to work in a team, motivate subordinates, found application in the world. Studies
have shown the need to use the third indicator, Practical Intelligence (developed by psychologists at Yale
University), which, apparently, is inversely proportional to the academic level of intelligence - 1Q. It is rec-
ommended that this could be determined what we call «wit», which depends on the level of education, up-
bringing and the general life-style, and also on the innate abilities.

Named tests mainly used in in foreign firms in recruitment, but not all and not always. Different time
needs different approaches to determining this term. Until the late 1980 at the head of various business or-
ganizations stood creatives - people with a high level of intelligence and thinking strategically. During this
period, there has been high demand for the IQ test observed, because business organizations needed smart
intellectuals. Since the early 1990 managers became the first persons in the organizations, and creators began
to fulfill their role as advisers. During this period, when recruitment was realized, the «practical mind» coef-
ficient was used - Practical Intelligence.

In our opinion, the general lack of these methods is that they provide a comprehensive assessment of
the individual's intelligence, and intellectual potential is, first of all, organizational knowledge that can be
used.

The indicator of an estimation of intellectual potential of the organization is a quantitative expression of
properties of intellectual potential of collective, showing a degree of their display in the conditions of its
formation, use and development.

Indicators for assessing the intellectual potential of the organization are subject to certain requirements.
So, they should:

— provide liaison with the objectives of the enterprise;

— provide the comparability of absolute values of the same name levels of different properties;

— contain in its structure a basis (quantitative value) and a set of meaningful features.

For evaluating each property, either one or a combination of indicators can be used. The variety of qual-
itative indicators of the intellectual potential in the enterprise makes it expedient to classify them. In addi-
tion, the proposed indicators for assessing intellectual potential can also be used to characterize the aggregate
intellectual potential that provides for the operation of the enterprise as a whole.

In practice, both a comprehensive assessment of the intellectual potential, representing the system re-
source of the enterprise, and the achievements of individual employees are being implemented. The evalua-
tion procedure begins with top managers and, as the methodology is developed and experience is gained, it
spreads to the lower levels of management. The procedure leads to the better results, if it is conducted by line
managers with the support and assistance of personnel managers. Some enterprises establish special commis-
sions, but this is not always considered an optimal solution, because often such commissions conflict with
line managers, since they are not responsible for the current work in this direction.

As an object of study, indicators of the intellectual potential of four economic entities of the Aktyubinsk
region are considered in the paper.

In particular, in the analysis of the activity of the first facility — JSC «Aktyubinsk Oil Equipment Planty
- it was revealed that work with personnel is based on the established special program, the main goals and
objectives of which are:

— a planning and control of the number of personnel;

— decreasing in the age level of the middle management level;

— ensuring the evaluation of 100 per cent of personnel sent to the training of the personnel reserve pro-
gram;

— reengineering and automation of a number of work processes with personnel.

In most cases, in the selection of prospective candidates for promotion, promotion by skill level is usu-
ally rely solely on the opinion of immediate supervisors. But this is not enough, because the prospect of crea-
tive development of the employee is difficult to assess, especially at the beginning of a career. Therefore,
many enterprises often use multi-channel feedback, including feedback from higher-level managers; person-
nel managers and also the opinion of colleagues.
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In process of the selecting prospective candidates for posts, the results of both current and past activities
are taken into account, but the main task is to answer the question whether the candidate will be able to per-
form more complex and responsible work than the one that he is performing now. Since the initial level of
employees and the degree of their learning are different, it is rational to assess once a year. At the same time,
employees get a chance to re-enter the list of the personnel reserve, if for some reason they fell out of it. Typ-
ically, sufficient conditions for including co-workers in the personnel reserve are:

— excellent results of current activity;

— ability to learn new skills, quick learner;

— ability to learn by own experience;

— demonstration of ability to climb, at least, by two career stages after training.

Recruitment of personnel in enterprises which were examined, is carried out by admission of graduates
of higher educational institutions, as well as by placing job advertisement in print media and internet. The
company participates in various job fairs. In mass-media information on the work of staff has published,
which maintaining a positive image of the company as a reliable employer. All these measures make it pos-
sible to keep the share of young people coming to the enterprise at a relatively high level. As a result, over
the past few years, the company maintains a positive difference of up to 30 years between the level of ac-
cepted and dismissed employees. But the special significance in the JSC «Aktyubinsk Oil Equipment Plant»
has long-term agreements on cooperation and targeted training of specialists with K.Satpayev Kazakh Na-
tional Technical University and Kazakh-British Technical University. Directly under the leadership of the
General Director of the company, programs are being implemented to improve the efficiency and quality of
training specialists.

The enterprise conducts a targeted set of entrants (14 people per year) for training in Kazakh-British
Technical University from their own resources. Students of target groups are involved to practical work, for
these purpose special courses are provided to them by company employees. Special scholarships are granted
to students of senior courses who have concluded a contract with the company. Annually, on the average, 50-
60 young specialists graduating from universities are admitted. The company trains all categories of person-
nel in various areas of the use of information technologies, including computer design, calculations, and also
within the framework of the information management system project.

In order to improve the efficiency of the process of selection and preparation of the reserve personnel
service, the use of a modern methodology for evaluating the potential of managers and the reserve, the
«Evaluation Center», has been expanded. Assessments of perspective specialists and managers are conduct-
ed. At the enterprise the task is solved: maintenance of 100 per cent of an estimation of the personnel di-
rected on training of a personnel reserve (two groups on 15 persons annually). This training program of 250
hours includes managerial, economic and legal disciplines, as well as lectures and round tables with leaders
and leading specialists on topical issues enterprises. The main personnel indicators of JSC «Aktyubinsk Oil
Equipment Planty are given in Table 1.

Table 1
Main HR indicators of JSC «Aktyubinsk Oil Equipment Plant»
Indicator 2014 y. 2015 y. 2016 y.
Average age, years 47 47 46,5
Share of employees with higher professional education, % 51 52 52
Post-graduate education,% 2 2 3

Note. Used source [4].

As a result of this work in 2016 in JSC «Aktyubinsk Oil Equipment Plant», the share of non-material
assets increased more than twofold in comparison with the previous year. Expenses for working on research
and development in 2016 amounted to 4 442 326 thousand tenge, that is equal to 92.7 per cent of the total
cost. The share of sales of products in the gross income of the enterprise in 2016 was 90.7 per cent, in 2015,
respectively, 81.7 per cent (in the analysis of 2015 was considered as basic).

It is possible to calculate the level of changes in the influence factors on the intellectual potential of JSC
«Aktyubinsk Oil Equipment Plant». The calculation is given in Table 2.
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Table 2
Calculation of the change in the level of influence factors on the intellectual potential
of JSC «Aktyubinsk Oil Equipment Plant)
I;’Gp I(z)ﬁp Ig6p [P 1y
1,015 1,5 1,5 1,024 1,067

Note. Used source [4].

Evaluation of the change in the level of intellectual potential was provided:

UI = ,/1,015x1,5x1,5x1,024x1,067=1,58.

As the performed calculation shows, for the analyzed period the level of the intellectual potential has
changed and made up to the previous level of 1.58.

If we take another example - JSC «AZHS», the share of intellectual property in its assets is 0.00069 per
cent or 320 thousand tenge. In 2016, while in 2015 was equal to 0.0005 per cent or 253 thousand tenge. Total
costs for research and development works were not possible to identify, since they are written off as general
economic expenses.

The share of employees with higher professional education amounted to 21.86 per cent in 2014, 23.53
per cent in 2015, and 24.85 per cent in 2016.

The share of young specialists in the general admission of young people to work was set in 2014 - 16.9
per cent, in 2015 - 16.7 per cent, in 2016 - 10.5 per cent.

Let's move to an estimation of indicators of intellectual potential of the second object - joint-stock com-
pany «AZHS». The average age of employees of JSC «AZHS» is about 40 years. The calculation by the
basic method of the level of change of the influence factors on the intellectual potential of JSC «AZHS» is
given in Table 3 (for the base period was adopted in 2014).

Table 3
Calculation of the change in the level of factors affecting the intellectual
potential of JSC «<AZHS» by the basic method
Year I<1)6p 1(2)6p Igﬁp [ [
2015 1,076 1,011 1,01 1,032 1,003
2016 1,137 1,378 1,013 1,33 1,008

Note. Used source [5].

The amount of change in intellectual potential at the enterprise was in 2015. - 1,066, in 2016. - 1.459.

As the results of calculations show, in JSC «AZSHC» in 2015 and 2016. There was a reduction in the
recruitment of young professionals (negative growth). The increase in other components compensated for
this reduction, which affected the overall level of change in intellectual potential. As the comparative analy-
sis shows over the years, the dynamics of increasing the intellectual potential are stable. However, factor
analysis shows that the company needs to pay attention to increasing the intake of young professionals.

We will calculate these parameters by the chain method (Table 4).

Table 4
Calculation of the level of influence factors on the intellectual potential
of JSC «<AZHS» by the chain method
Year I<1)6p I(Z)Gp Igﬁp I;lTp I;Tp
2015 1,076 1,011 1,01 1,032 1,003
2016 1,056 1,371 1,014 1,35 1,01

Note. Used source [5].
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As can be seen in Table 4, the rate of change in intellectual potential in JSC «AZHS» is decreasing. In
our opinion, the primary cause is in the fact of insufficient work of management in attracting young special-
ists.

The third object of the research is the use of intellectual potential in LLP «Aktyubinsk plant of metal
structures», which produces and sells metal products and structures. In the company in 2016, 32 people
worked, including 5 managers, 17 builders, and others engaged in servicing processes: accounting, sales,
personnel management, etc. The profile higher education has 29 employees. The main employees are build-
ers. The average age of the staff is 35 years, the builders - 29 years.

The share of intellectual property in the assets of LLP «Aktyubinsk plant of metal structures» in 2016
was 0.7 per cent, in 2015 1.5 per cent, at present 2.7 per cent. The total expenditure on research and devel-
opment works for this period in relative terms to the gross income was 98.3 per cent in 2015, and in 1991 -
91.2 per cent. In 2017, the share of research and development expenditures in the firm's budget is planned at
95 per cent. The share of education costs in the company's budget for years was: 2015 - 0.01; 2016 - 0.011;
2017-0.011 (plan). The share of employees with higher professional education was set at 0.88 in 2015, 0.91
in 2016, and 0.94 at the present time. At the same time, the share of young specialists was 0.40 in 2015, 0.45
in 2016, and 0.46 at the present time.

We will calculate the change in the level of influence factors on the intellectual potential of LLP «Ak-
tyubinsk plant of metal structures» (Table 5) (basic year is 2016).

Table 5
Calculation of the level of influence factors on the intellectual potential
of LLP «Aktyubinsk plant of metal structures»
06p 06p [15)s) HTD HTp
L I I3 Iy I
1,034 1,125 1,1 1,0204 1,035

Note. Used source [6].

Based on the calculations made, an assessment of the change in the general level of intellectual poten-
tial was made, which amounted to 1,162.

The fourth object of research - LLP «Stern-IT» - develops programs for protection against copying of
intellectual objects. At the company currently employs 51 employees, of which 33 programmers. The basic
data on the enterprise of the company are given in Table 6 (for the base adopted in 2014).

Table 6
The basic data of the activity of LLP «Stern-IT»
Indicator 2014 y. 2015 y. 2016 y.
Sales, thousand tenge 91 100 98
Staff quantity, people 45 49 53
Incl.programmers, people 27 28 29
Share of specialists with higher education, per cent 91,5 91,84 79,25
Specific weight of young specialists,% 22 23 19
The share of research and development works, % 87,1 88,3 83,7
SpeC}ﬁc weight of education expenses in the com- 0.2 0.21 0.19
pany's budget, per cent
The share of intellectual capital in the firm's assets, 0.5 0.51 0.4
per cent
Note. Used source [7].
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Based on the data given in Table 6, the analysis of the level of change in intellectual capital in LLP
«Stern-IT» was performed using the basic method in Table 7 and the chain method in Table 8 (basic year

2014).
Table 7
Calculation of the change in the level of influence factors on the intellectual
potential of LLP «Stern-IT» by the basic method
Year I<1)6p I(Z)Gp Igﬁp Ing I;Tp
2014 1,0037 1,45 1,05 1,138 1,003
2015 1,134 1,136 1,05 1,039 1,2
2016 1,007 1,136 7,5 1,033 2
We will calculate the influence of the level of factors.
Table 8
Calculation of the change in the level of influence factors on the intellectual
potential of LLP «Stern-IT» by the chain method
Year I(1)6p I<2)6p Ig6p I;[Tp I;Tp
2014 1,0037 1,45 1,05 1,138 1,003
2015 0,863 0,826 0,905 0,948 0,785
2016 1,163 1,316 7,894 1,075 2,5

Based on the results of calculations, for the analyzed period the level of intellectual potential has
changed, amounting to:

— with the base method: in 2015 - 1,321 in 2016 -1,299;

— with the chain method: in 2015g. - 1,321, in 2016 - 0,693.

As shown by the analysis of the activities of LLP «Stern-IT», there is a deterioration in the following
indicators: the number of claims from customers has increased, the dissatisfaction of the founders has grown.
As measures to increase the intellectual potential of the company, you can offer the following:

— introduction of a remuneration system based on competencies;

— introduction of a career planning system;

— stimulation of staff development.

Comparing the intellectual potential and the results of the activities of the enterprises of JSC «Aktyu-
binsk Oil Equipment Plant», JSC «AZHS», LLP «Aktyubinsk plant of metal structures» and LLP «Stern-
IT», we can conclude that the intellectual potential depends on the market in which carry out their activities
of the enterprise and on the types of activities and costs for the creation of intellectual capital.
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3.X. CynranoBa, A.Jl. MObpnkaHOBa

AKTO0€ 00JIbICHI IKOHOMHUKACBIHBIH HAKTBI CEKTOPbI KICIMOPbIHAAPbIHAA
3UATKEPJIIK dJ1eyeTTi Oarasiay ¢pakTopiaapbiHa 0ara

FeumeiMas! kakeT eTeTiH eHIIpicTi GackapymblH Kasipri Ke3eHmeri 6acTbhl MaKcaThl KACITOPBHIH KBI3METIHIH
TUIMAUTCIH ~ JKOHE OHBIH KapKbIHABl JaMyblH KaMTaMachl3 €Ty OOJIFaHIBIKTaH, ©HEPKACINTIK
KOCIIIOPBIHAAP/AFb], HSKOHOMHKA CajallapbIHAFbl JKOHE JKalbl SKOHOMHUKAJAFbl WHHOBALIMSJIBIK
TYPJCHIIPYIiH COTTI GOJybI NEPCOHANFA JKOHE OHBIH JaWbIHbUIbIFbIHA OaitnaHblcTbl. OChl Xkarnail 3eprrey
00BeKTiCl peTiH/e KCIMOPHIHHBIH HHTEIUICKTYaIIbIK QJICYSTTiH 3epTTey/l TaHaayra Herizgeme Gomzpl. By
MakKanaga KOCIHOpPBIHAAPABIH HMHTCIUICKTYANIBIK dJIeyeTi JCHIeiliHiH KaJbIITaCybIHbIH TCOPUSIIBIK JKOHE
MPaKTHKAJIBIK CYPaKTapbl KapacThIpbUIAbL. Heriri KeHiT KOCIMOphIHAAPIBIH THIMAI KbBI3MET aTKapy
MaKcaThIHAA aJaMH pPecypCTapiblH OHIMAUIIIH JKOFapiaTy >KOJIAapbIH i3mecTipyre OemiHmi. 3eprrey
oObekTici periHne AKTeOe OOJBICHIHBIH SKOHOMHKAHBIH HAKTBI CEKTOPBIHAA KbI3MET aTKapaThbH KeHoOip
KOCIMOPBIHAAPHI KAPACThIPHULABL 3epPTTEYIiH 9iCTEMEIIiK HEeTi3AeMECiH CTaTUCTHKANBIK Talay, HHACKCTEp,
Ti30emiK KOWBUIBIMAApP, CaJbICTHIPY SAICTEepi Kamaabl. baramaymibl KepCeTKIill peTiHAe KACIHOPBIHHBIH
3UATKEPIK QJIeyeTiH MaiiianaHy YChIHBULIBL. Bys KepceTkiml caHxbl TYpAe Y)KbIMHBIH MHTEJUICKTYaJJbIK
HOTEHIMAJIbIHBIH KACHETTEPiH CUIATTal/Ibl )KOHE OHBIH KAJIBIITACY, Nalianany *oHe JaMy JKaFlainapbiHia
KepiHiciH OeiiHeneini. «AkreOe MyHai skabmpikraymapsl 3ayeITeDy AK, «A3XC» AK, «Axkrebe
METaJUTOKOHCTpYKImsiap  3aybeITel» AK  koHe «Stern-IT» XKIUIC-re kocimopblHIApHl  KBI3METiHIH
HHTEIUICKTYaJIBIK QJICYETT] 5koHE KbI3METTEpiHIH HoTIKeepi canbicTipbural. «Stern-1T» XKIIC ey namap
KOPCETKIIITEp TOH CKEHi aHBIKTHUIIbL. KOMITaHHSHBIH MHTEIUICKTYaIIbIK TOTCHIHAIBIH apTThIPy OOHBIHIIA
HaKTBI [Iapanap YCHIHBUIIBI, COHBIH INIHIE KY3bIPETTUTIKKE OaillaHBICTBIPHIN, €HOCK aKbl TOJeYy KYHeciH
€HT'i3y, MaHCaIThI )KOcHapiay XKyieciH eHaipy, nepcoHal OUTIKTUIIrH apTTHIPYIbl BIHTAJAHABIPY.

Kinm ce30ep: aneyer, 3UATKePIIiK dJ€yeT, MaHcall, eHOCK aKbIChl, OLTIM ACHreill, HHTEIUICKTYalIbl KalliTal.

3.X. CynranoBa, A.Jl. MOpnkaHOBa

Ouenka ¢pakTopoB YPOBHS HHTE/JIEKTYAIbHOI0 MOTEHI[HAJIA HA NPEeANPUSTHIX
peaJibHOr0 CEKTOPA IKOHOMUKHU AKTIOOMHCKOI 00J1aCTH

ITockoibKy TiaBHAs LEedb YHPABICHUS COBPEMEHHBIM HayKOSMKHM IIPOM3BOJCTBOM — obecrieueHne addex-
TUBHOCTH JIESITENBHOCTH MPEINPUATHS U €r0 MOCTYNAaTelbHOE WHHOBAIlMOHHOE Pa3BUTHE, TO BO MHOTOM
ycleX WHHOBAI[MOHHBIX NPeoO0pa3oBaHMil Ha MPOMBIIUICHHBIX MPEANPHUATHIX, B OTPACIAX U HIKOHOMHKE
CTpaHbl B LIEJIOM 3aBHCUT OT LIEPCOHANIA U YPOBHs €ro IOArOTOBICHHOCTH. B naHHON cTraThe paccMaTpuBa-
IOTCS TEOPETUUECKUE U IMPAKTHIECKHE BOIPOCH (JOPMUPOBAHMS YPOBHS HHTEIUICKTYaJIbHOTO ITOTCHIHANA
npeanpusaTuil. AKIIEHT AeIaeTcs Ha IOUCKE IIyTeH MOBBIICHHS IIPOU3BOAUTEIBHOCTU YEIOBEUECKUX peCyp-
COB C [EJIBIO YCIEIIHOTO ()YHKIMOHUPOBAHUS NpennpuiaTHid. OObEKTOM HCCIIeIOBaHUS BBICTYIIMIIN OTHENb-
HBbIE TIPEANPUATHS PEATbHOTO CEKTOpa SIKOHOMUKH AKTIOOMHCKOHM o6macTu. MeToau4ecKylo OCHOBY HcClle-
JOBaHUsI COCTABMJIM METOJbl CTaTUCTHYECKOTO aHaNN3a, HHAEKCOB, IEMHBIX MOACTAHOBOK, CPAaBHEHHS.
B xauecTBe OLIEHOUHOTO KpUTEpUs MpeJularacTcs HCIOIb30BaTh WHTEIUIEKTYaIbHBIN MOKa3aTelb MPeanpH-
atus. JlaHHBII MOKa3aTedb KOJINYECTBEHHO BBIPAXKAET CBOMCTBA MHTEIIEKTYaIbHOTO MOTEHIMANA KOIIEKTH-
Ba W IIOKa3bIBAET CTENICHB €r0 NPOSIBICHUS B YCIOBHAX (hOPMUPOBAHMS, HCIOJIL30BaHUS U pa3Butusi. Comoc-
TaBJICH UHTEJUICKTYaIbHbIA IMOTECHIMAN U II0Ka3aHbl PE3yJIbTAaThl JEATEIbHOCTH Ipeanpuatiii AO «AKTIO-
OuHCckuit 3aBog HeTssHOTO 0OOpynoBaHus», AO «A3XC», TOO «AKTIOOMHCKHI 3aBOJ METANIOKOHCTPYK-
mun» 1 TOO «Stern-I1T». YcranosneHo, uto Hauxyqmue nokasarenu uMeer TOO «Stern-I1T». IIpennosxeHs
KOHKPETHBIE MEPBHI MO MOBBIIIEHUIO HHTENIEKTYalbHOTO MOTEHIMANa KOMIIAHHH, KOTOPBIE 3aKIIFOUaroTCst
B CJICAYIOLIEM: BBEJECHHE CHUCTEMBI OMJIATHI TPYyAa MO KOMIIETEHLUSIM; BHEJPEHUE CHUCTEMbI IJIaHHPOBAHUS
Kapbepbl; CTUMYJINPOBAHNE MOBBILICHHUS KBUTH(UKALNY IIEPCOHAIA.

Kniouesvie cnosa: moTeHLUAN, WHTEIUIEKTyalbHBIH IOTEHLUMAN, Kapbepa, 3apabOTHas IuIaTta, YpOBEHb
00pa30BaHuUs, HHTEIUICKTYaIbHEINA KalluTall.
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