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Factors influencing outsourcing of accounting services in Kazakhstani companies

Abstract

Object: Outsourcing of accounting services has significantly influenced the finance and accounting industry in re-
cent decades. This research analyzes the determinants of outsourcing of accounting services in Kazakhstan companies.

Methods: Correlation and logistic regression analysis were used in the study.

Findings: This research examined the overall situation of outsourcing and how it has affected the performance of
companies.

Conclusions: The research conducted created a framework for analyzing accounting outsourcing. The analysis of
variables and how they influenced the decision to outsource or not outsource accounting tasks in their organization pro-
vides concise and useful information on the assessment of the importance of the accounting process in companies. In
addition, the study also points to the relationship between the intensity of accounting outsourcing in the preparation of
financial statements and the performance of companies as measured by the return on assets and the companies' leverage
ratio. According to the results, it was found that there is no relationship between these two variables.

Keywords: outsourcing, factors, accounting services, Kazakhstani companies, firm performance.

Introduction

As stated in the report on competitiveness and private sector development of Kazakhstan 2010 that
despite the lack of full statistical data on the influence of information technologies, outsourcing and business
services have high potential. Kazakhstan is capable to satisfy the growing domestic demand and to realize
regional opportunities thanks to cheap labor, good language training, and proximity to other countries of
Central Asia (Tayauova, 2019). Today there are many outsourcing service providers that mainly specialized
in foreign client-base, with high-skilled accountants with good knowledge of the language have a high
potential to grow and satisfy and meet the local demand (Lukicheva, 2012).

Recently, managers of assets began to unite outsourcing of middle office (for example, trade operation
verification, execution of transactions, settlement of disputes, verification of the executed transactions, the
analysis of activity of the company, data storage) and a back office (for example, depository storage,
accounting of financial transactions, financial management).

To keep and expand their share in the market, Kazakh companies that provide financial services, have
to concentrate efforts on the deals of similar offerings, paying special attention on new and already available
clients. Due to the continuous development of outsourcing of business processes, Kazakhstani companies
need to pay an attention to these cases.

The research objective is to describe and examine the most important factors that impact the decision of
outsourcing or not outsourcing accounting tasks as for instance trust between accountants and managers,
frequency of particular tasks, and how the competencies of the staff will influence the decisions of the
owners of businesses to consider using external sources. The aim is to investigate the current state of
outsourcing practices and examine the factors that affected the decisions of owners and managers of the
firms with respect to indicators of the degree of the firm’s performance of outsourced and non-outsourced
organizations.

The results of the research will be useful information for external accountants and for firms that provide
outsourcing of accounting services in order to see the feedback from clients and improve the service
performance. Also, it would be helpful for companies that can not make a decision to outsource or consider
outsourcing their accounting processes in the future.
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Literature Review

Nowadays, accounting functions can be easily handled and used by modern accounting software.
However, the diversity of businesses in the world has created disadvantages to the SME’s capabilities in
order to sustain their competitive advantage since resource constraints generally are much more significant
for SMEs than they are for large firms. In certain competitive environment, many SMEs face a deficit of
resources. In this case, outsourcing accounting functions and services, practices can be a good alternative
solution and a possible opportunity in the business’s survival in such situation. Dekker, H.C presents some of
these in detail (Dekker et al., 2020, 124-132). Anikin and Rudaya described outsourcing as the situation
where a company delegates its operations to be managed by a third party that can do it cheaper, better and at
a faster. When a range of activities is outsourced, organizational problems can be gotten rid, and the core
business can be concentrated on (Anikin, Rudaya, 2022).

According to Rezazade F. et al. small business managers are learning that outsourcing the finance and
accounting functions is a sound business strategy. Successful outsourcing of the finance and accounting
functions may provide ways for small businesses to meet a diverse set of tactical and strategic objectives
aimed at improving decision making activity, while saving money and allowing the organisation to focus on
its core business activity. This means that outsourcing is not only the way of effective decision making to
perform services from vendors but also to seeking the core business goal, creating the right strategic base of
business activity for further growth of the organization (Rezazade F. et al., 2023).

Kozlov M.A. mentioned that some components of accounting functions are suitable to be outsourced.
These include general ledgers, financial reporting, and internal services. More specifically, the elements of
finance and accounting services that can be outsourced are as follows: general accounting, audits, accounts
payable, banking, financial services solutions, credit services, insurance processing, tax services, billing
systems, accounts receivable, collections and credit, compliance, management reporting (Kozlov, 2020).

This research contains analysis by testing hypotheses through statistical analysis of the factors. This
study will identify the following main objectives through research and finally find the important
determinants affecting the decisions of owners and also how outsourcing has affected firms’
performance (Krell, 2006).

Moreover, previous research claimed that outsourcing is helping to achieve goals and results with better
financial performance. As Liang Y. mentioned that outsourcing enables a company’s resources and
capabilities to be performed by achieving better quality services and better performance (Liang, 2021).

According to Mubako G. outsourcing doesn’t work in every situation, but when it does, it is hard to
argue with better financial reporting, decision making, and professionalism as well as lower costs, compared
to in-house accounting (Mubako, 2019).

This research will give a broad framework for accounting outsourcing towards analyzing the factors
that critically influenced the decision-making of owners/managers and show if there is any relationship
between outsourcing of accounting tasks and a firm’s performance.

Most companies have not fully appreciated that many accounting processes can be outsourced. It means
that they engage in activities that do not add value to their business and can not improve core competencies
and do not have competitive advantages. Due to the deficit of information on outsourcing, they incur
unnecessary costs and do not benefit from outsourcing business functions. Also, they have not engaged in the
services from high-qualified, high-skilled accountants and experts to handle their accounting processes and
tax compliances. So, the majority of companies that use outsourcing of accounting services in Kazakhstan
are foreign firms and representative offices and branches. Thus, this study’s results can also be used as
relevant guidelines for developing future business plans and making improvements or some changes in the
current activities, and decision-making of local Kazakhstani companies.

An old company is more attractive for the outsourcing of accounting functions than a later one.
Depending on the frequency of tasks many studies suggested that the frequency of accounting tasks is one of
the important elements taken into account while decision making of outsourcing. According to
Everaert, P. et al., 2010, they have distinguished and analyzed surveys from executives of a Belgian
company to find relationship between transactional and personal characteristics from others that perform the
same tasks within the company. The results of the research showed significant relationship between
frequency of accounting tasks and outsourcing, means that lower the frequency of tasks more intensely they
are outsourced. Also there described that many companies seemed to be able to create economies of scale for
the routine tasks and it can be sizeable and recurrent so that is why they can decide to perform such functions
internally.
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Methods

This research conceptual framework contains 5 independent variables. Frequency of accounting tasks,
complexity, trust on accountants and accountants’ competencies, there given firm’s performance of
outsourced companies to show how the outsourcing of accounting functions would affect on the overall
profitability of the organizations. According to the above mentioned variables in the literature review,
research and studies found out a significant relationship between frequency of tasks and outsourcing. As it
was distinguished by Lamminmaki D. and Everaert P., they have proposed in their analysis the relationship
between frequency of tasks and outsourcing (Lamminmaki, 2006; Everaert, 2010).

Hypothesis 1: The higher the frequency of accounting tasks, the less intensively accounting functions
are outsourced.

There are many opinions and suggestions that confirmed and justified the relationship between
accounting competencies and outsourcing, as Kamyabi Y. highlighted in their research that there is a
significant positively relationship between technical competence of accountant and management accounting
outsourcing in Iranian companies (Kamyabi, 2011).

Hypothesis 2: The stronger the level of perception/satisfaction of accountants’ competencies and
qualifications the higher the intensity of accounting outsourcing.

Today trust is the essential and most important factor in business process outsourcing. Many scholars
stated that trust is the basic indicator of outsourcing decision making. That it plays a major role in the
decisions of both parties, external vendors as external accountants and managers of the companies. So in this
manner, we can provide and consider the following hypothesis:

Hypothesis 3: The higher the level of trust between managers and accountants the more intensity of
outsourcing of accounting functions.

On the basis of the findings and analyses of the previous studies, there is no relationship between
financial performance of the firms and outsoursing. Gilley K.M. et al., stated that outsourcing may be an
attractive method of improving a firm’s financial performance especially in the short run. However it was
investigated that outsourcing can affect the firm’s cost efficiency, by reducing commitment to fixed cost,
full-time human resource expenses and other overhead costs, but there is no direct, firm-level performance
effect on outsourcing intensity for the firms. Thus, we can suggest the following hypothesis (Gilley, 2000):

Hypothesis 4: Outsourcing of accounting functions is not significantly associated with the firms’
performance.

In our research we used primary and secondary data as respondents’ answers and also obtained data
from financial statements of outsourced companies. The quantitative research provides analysis of financial
performance of outsourced companies, and what factors effected on the decision making to outsource or use
in-house specialists in their organizations. Quantitative research helps to explore such problem, directly
distributed to companies that outsourced their accounting functions (Neuman, 2006).

In this study hypotheses were selected and analyzed due to the prior studies, to identify the relationships
between dependent and independent variables. For analysis and investigation of the hypotheses information
from responses of distributed questionnaires from respondents were used.

Thus, the outsourcing drivers (independent variables) frequency of accounting tasks, complexity of
accounting tasks, trust on accountants and accountants® competencies affecting and firm’s performance,
indicators of outsourcing of accounting tasks (dependent variable). Also to analyse whether the quality of
firm’s financial performance reporting is related to the outsourcing intensity of accounting task directly
regarding to preparation of financial statements. According to Greenberg, 2008, he states that there is a
significant association of trust and outsourcing business governance process. So, that is why we have to
analyse the hypothesis in this research, to confirm or reject proposed hypothesis. Trust is the most important
indicator and factor that obviously shows the level how the information exchanged between two parties, that
gives opportunities to obtain new knowledge and support from service provider to companies.

By Kamyabi et al. statement RBV (resource based review) enforced owner/manager to recognize
accounting competence of professional accountant in order to draft outsourcing decisions. Managers or
owners of any company consider to use professional accountants and outsource accounting tasks rather than
to depend on the narrow qualified, not enough skilled staff, because there are market saturation with such
specialists, as case of Kazakhstan (Kamyabi, 2011).

For implementation of the analysis, dependent variables were used for the financial performance ratios
measures and the independent variable is used to measure the intensity of outsourcing accounting tasks that
related to the preparation of financial statements of organizations. However, current research has limitation
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on time, therefore this research tests relation between independent and dependent variables at present time,
and adopts cross-sectional study.

In this research we used a questionnaire tool. It is a data collection instrument used to gather data over a
large sample or number of respondents. Therefore, the source and instrument of data was delivery and
collection of the answers from questionnaires. Generally there are 60 respondents, that includes 30
outsourced firms and 30 non-outsourced firms. However, 44 valid respondents were collected.

Questionnaire includes several sections of the questions divided as following: first section is regarding
to the frequency of accounting tasks and second section includes information of complexity of accounting
tasks, third is related to trust on accountants, fourth section is competence of accountants.

Respondents are asked to answer each of the question for the degree of their agreement or disagreement
with the specified statement by using a seven-point Likert scale to answer options ranging from minimum to
maximum.

This part of research findings is divided into categories of correlation analysis including Pearson
moment correlation analysis, Spearman’s rank correlation analysis, and logit regression analysis.
Hauke J. et al., stated that Spearman’s rank correlation coefficient is a nonparametric (distribution-free) rank
statistic proposed by Charles Spearman as a measure of the strength of an association between two variables
(Hauke J. et al., 2011). It measures the strength and direction of monotonic association between two ranked
variables compared to Pearson’s correlation coefficient which measures the linear association between two
variables. It is a nonparametric measure of rank correlation and assesses monotonic relationships whether
linear or not. Pearson’s correlation coefficient indicates the strength of a linear relationship between two
variables, whereas Spearman’s rank correlation coefficient indicates the concentration of association
between two qualitative characteristics. This occurs when at least one of your variables is measured on an
ordinal scale or when one or more variable’s data does not follow normal distributions. Pearson correlation is
the single common type of correlation. This coefficient measures the degree of relationship between two
continuous variables.

Pearson Moment correlation

Table 1. Pearson Correlation table of outsourcing of accounting tasks and independent variables of firms

Frequency of . . - Outsourcing
Ne Variable accounting Complgxny of Truston Accountln_g Firm’s per- of accounting
accounting tasks | accountants | competencies formance
tasks tasks
Frequency of
1 accounting 1
tasks
Complexity
2 | of accounting .080 1
tasks
g | Trustonac 019 133 1
countants
4 | Accounting -032 227 578" 1
competencies
5 Ff“m S pet 445 285 393" 365" 1
ormance
Outsourcing
6 | of accounting 563" 324" 077 -.140 7227 1
tasks

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

The correlation analysis presented in Table 1 shows a significant relationship between the frequency of
accounting tasks and outsourcing of accounting tasks with significance level equal to 0.563. Also there is a
strong and significant relationship between firm’s performance and outsourcing with the coefficient of 0.722.
Accounting competencies and outsourcing of accounting tasks relationship is negative and equal to -0.140.
So, trust on accountants and decision to outsource of accounting tasks coefficient is equal to 0.077.
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Table 2. Spearman correlation table of outsourcing of accounting tasks and independent variables of firms

Complexity . - Outsourcing
Ne Variable Frequency of | ¢ count. | 1Tuston Accounting Firm’s per- | ¢ - ccounting
accounting tasks ; accountants | competencies formance
ing tasks tasks
Frequency of
1 accounting 1
tasks
Complexity of
2 accounting .059 1
tasks
3 Trust on ac- 138 111 1
countants
Accounting o
4 competencies -126 .206 487 1
Firm’s perfor- wx
5 521 272 272 273 1
mance
Outsourcing of
6 accounting 631 .359" .061 -.158 756" 1
tasks

Note — compiled by the authors

Results

The results of the correlation analysis shows that firm’s performance has the most significant
correlation relationship according to Spearman test. It means that the decision of the managers and owners of
firms strongly depends on the profitability of companies, which makes sense and do not need explanation.
Every business’s aim and goal is profit maximization.

The next correlation coefficient of Spearman correlation analysis shows that most of the executives
considering frequency of accounting tasks as an important factor for the decision making of outsourcing.
Complexity of accounting tasks also plays important role in considering outsourcing of accounting services
in their firms.

Spearman rank-order correlation analysis shows that there is the strongest correlation regarding the
frequency of accounting tasks and firm’s performance, where the cofficient of frequency of tasks is 0.631
and performance of companies is 0.756. Also the complexity of tasks shows 0.359 correlation coefficient
with outsourcing, that is connected with how tasks are measured.

Trust on accountant shows weak correlation with outsourcing decisions of managers and owners of
outsourced and non-outsourced firms. Thus, competencies of accountants resulted with negative coefficient
of -0.158.

Logistic regression analysis predicts discrete outcome for a set of independent variables, and as in
multiple regression, the sample needs to be with sufficient size (Lamminmaki, 2006).

In logistic regression analysis, the dependent variable may be dichotomous (two categories), unordered
polytomous or polytomous nominal (three or more categories with no natural ordering among the
categories) (Menard, 2010). Examples of dichotomous dependent variables include almost anything that has
a simple “yes” or “no” interpretation: whether one uses illicit drugs, uses a computer, wins the lottery or gets
struck by lighting (Menard, 2010).

The research by Lamminmaki considered logistic analysis of outsourcing of Australian hotels with TCE
(transaction cost economies) perspective.

In this study we use the following model to analyze outsourcing of accounting tasks and is set as 1 for
outsourced, and 0 for non-outsoutced, using the following formula:

logit(Y) = + B X, + B.X, +-+ BX,. @
Source: Scott Menard (2010).

Logit (Y) — dependent variable, if outsourced firms is set to 1, if not to 0
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p1 — frequency of accounting tasks
B2 — complexity of accounting tasks
B3 — trust on accountants

4 — accounting competencies

BS — overall firm’s performance.

Table 3. Results of logistic regression analysis

Dependent Variable: Outsourcing of accounting services
|Y = 1 Outsourced firms, 0 = In-sourced firms |

Independent Variables p-value
Frequency of accounting tasks 0.000
Complexity of accounting tasks 0.032
Trust on accountants 0.608
/Accounting competencies 0.351
Firm’s overall performance 0.000

Note — compiled by the authors

The results of the p-value of the logit analysis is shown in Table 3. The logit analysis provides support
for hypothesis that have strong dependency on the complexity of accounting tasks that are more likely to
outsource.

Discussions

However trust on accountants and accounting competencies that were a significant factor in previous
studies that affected the decisions and perceptions of managers resulted with negative correlation and have
no significant factor to outsourcing decisions.

So, that is why it can be concluded that our findings do not coincide with the hypotheses of previous
studies. The result of the prior research suggested that there is the best advantage and benefit to outsourcing
accounting tasks on the minimal errors in the processes in their organizations. Moreover, the previous studies
highlighted that the most critical factor is the development and concentration on the core competencies of the
organizations by using quality sources from external providers.

Table 4. Correlation mix

. Frequen_cy of | Complexity Trust on ac- Accounting Firm’s per- Outsourcing
Ne Variable accounting of account- : of account-
; countants competencies | formance .
tasks ing tasks ing tasks
Frequency of
1 - 1
accounting tasks
5 Comple_xny of -0.633 1
accounting tasks
g | Trustonac- 0.105 0.528 1
countants
Accounting
4 competencies 0.902 -0.891 -0.247 1
5 | Fimisperfor- | 4847 0.934 0.276 -0.971 1
mance
g | Outsourcingof | 4 ga) 0.471 -0.253 -0.804 0.681 1
accounting tasks

Note — compiled by the authors

Correlation mix in the logistic regression analysis shows that there is significant correlation between
complexity of accounting tasks and outsourcing, the most strong correlation coefficient is with firm’s
performance that supports the research hypothesis. The negative correlation was found between frequency of
accounting tasks and accounting competence with a coeffient of -0.804 and trust on accountants is -0.253,
that reject the hypothesis of the study and is consistent with the results of the previous studies.

In the next research findings we used two sample t-test. The next hypotheses were tested and analysed:
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Table 5. Hypothesis testing of firm’s financial performance and outsourcing

Null Hypothesis Statement Type of test
H There is no significant relationship between ROA and One-way
° intensity of outsourcing of accounting tasks ANOVA
There is no significant relationship between leverage
H ratio One-way
6 and outsourcing of accounting tasks intensity of account- ANOVA
ing tasks
Note — compiled by the authors
Test 1. Relationship between ROA and outsourcing intensity of accounting tasks
Table 6. Return on assets and outsourcing (ANOVA, one-way)
Sum of Squares df Mean Square F Sig.
Between Groups .033 3 .011 714 578
Within Groups .093 .016
Total 126

Note — compiled by the authors

Table 6 demonstrates the relationship between Return on Assets and outsourcing intensity of tasks that
related to preparation of financial statements of the organizations. According to the results we found that
there is no relationship between ROA measurement and outsourcing intensity, that means outsourcing
intensity of preparation of the financial statements can not influence (p>0.05). So, in this situation null
hypothesis is accepted.

Test 2. Relationship between leverage ratio and outsourcing intensity of accounting tasks.

Table 7. Leverage ratio and outsourcing (ANOVA, one-way)

Sum of Squares df Mean Square F Sig.
Between Groups .019 .006 440 733
Within Groups .086 .014
Total .105 9

Note — compiled by the authors

This table shows the relationship between leverage ratio and outsourcing intensity of tasks that were
used, related to financial statements. Based on the obtained results, we found that there is no relationship
between variables, which means that outsourcing of accounting practices does not have influence on the debt
ratio of the organizations with r =0.733.

Conclusions

Information in this work contains both theoretical and methodological studies that enable the researcher
to formulate the main conclusions and proposals. In order to measure the determinants of outsourcing of
accounting tasks in Kazakhstani companies, we used the perceptions of managers about the accounting
processes in firms as the main factors.

In the process of exploring scholarly works on performance, it is established that they reflected the
different views on the contents of this category and considered a wide range of measurement and evaluation
methods. In this study, the necessity of consideration of performance in terms of both elements that define its
structure and content and in terms of its relationship with other categories.

In order to analyze accounting outsourcing, the research referred to prior literature and studies.
Additionally, hypotheses analysis were put into practice and tested with results for outsourced and non-
outsourced organizations in order to compare the outcomes of two fundamental categories of firms.

The analysis of the variables and how they influenced the decision to outsource or not to outsource
accounting tasks in the organization gives brief and useful information on the estimation of the accounting
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process’ importance in the companies. Furthermore, the study also indicates the relationship between the
intensity of accounting outsourcing in the preparation of financial statements and firms’ performance as
measured by return on assets and leverage ratio of the companies. According to the results, the findings
showed that there was no relationship between these two variables.
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A.M. BaiimyxamenoBa, M.C. Aiimyp3uHnos, I'.C. baiimyxamenosa, H.H. UcaeBa

Ka3zakcTaHabIK KOMIAHUSAJIaAPAAFbl 0yXTraJTepiik KbI3MeTTepaiH
ayTCOPCHHTIHe dcep eTeTiH (pakTOpJIap

Anoamna:

Makcamuol: Byxrantepiik KI3METTEpIiH ayTCOPCHHTI COHFBI OHXBUIIBIKTApAA KAapiKbl JKOHE OyXTanTepilik ecem
calacelHa aWTapiBIKTaii ocep eTTi. 3epTreyne Ka3aKCTaHABIK KOMIAHISUIAPIAAFBl OYXTalnTepliK KbI3METTepIiH
AyTCOPCHHTIHIH JeTepPMHUHAHTTAPhI TaJJaHFaH.

Odici: 3epTTeyae KOppeIsIHSIbIK XKOHE JIOTHCTHKAJIBIK PErPECCHSUIBIK Tallay KOJIIAaHBLUIIbL.

Kopuvimuinoei: Ocbl 3epTTeyie ayTCOPCUHITIH JKaNIbl JKaFJaibl dKoHE OHBIH KOMIAHMSIAPIBIH KbI3METiHE acepi
3epTTeNai. OMIMpPUKANBIK Taniay OyXranTepllik ecell  KbI3METTEpIiHIH ayTCOPCHHIIHE OyXrairepiik —ecemn
TalChIPMAJApbIHBIH KU MEH KYPIENUIiri aWTapiblkTaili acep eTeTiHiH kepcerTi. COHBIMEH Karap, 3eprrey
HOTIDKEJIepi OyXranTepiepre IereH CeHIMHIH Kepi ocepiH, OyxranrepiepAiH KY3BIPETTUIMIH XoHE OyXraiuTepiik
KBI3METTEpIETi ayTCOPCHHT KOMIAHUSIIAPBIHBIH THIMIUTITIH aHBIKTAIBI.

Tyorcoipvimoama: JKyprizireH 3epTrey OyXraaTeplliK ecelTiH ayTCOPCHHTIHE Talnay JKacayAblH HETi3iH xKacalpl.
AWHBIMaNBLIapAbl TAIAAY JKOHE OJapIblH YHBIMIAFEl OyXTaJITepiiK ecell TalchlpMaIapblH ayTCOPCUHTKe Oepy Hemece
ayTCOpPCHHTKE OepMey Typaisl IICHIiMre Kajmaii ocep eTKEHI KOMITAHMsUIapIarbl OyXTalTepiiK ecel IPOLEeCiHIH
MaHBI3IBUIBIFBIH OaFajiay Typajbl KbICKa JKoHe Maimansl akmaparTel Oeperi. COHBIMEH Kartap, 3epTTey KapiKbUIBIK
€CENTUIIKTI yacay Ke3iHZeri OyXrajrepiiK ecenTiH ayTCOPCHHTIIHIH KapKbIHIBUIBIFBI MEH aKTHBTED PEHTAOEeNbIiIiri
MEH KOMITAHUSUIAPIBIH JICBEPEDK KOI(DGUIMECHTIMEH OJIIICHETIH KOMIAHUSIAPABIH HOTHXKEICPl apachIHIarhl
OaiiaHbICThl KepceTeai. HoTmxkenepre colikec, OyJl €Ki alfHBIMAJIBIHBIH apachlHIa CIIKaHAal OaiaHbIC JKOK CKCHI
AHBIKTAJIIBL.

Kinm ce30ep: aytcopcunr, Gakropiap, OyXrauTepiik KbI3MET, Ka3aKCTaH IbIK KOMITAHUIIADP, (PHUPMaHBIH OHIM/Ii-
JIT1, IIAFBIH KOHE OPTa KOCIIKEPIIIK, KApKBUIBIK €Cell.

A.M. Baiimyxamenosa, M.C. Alimyp3unos, I'.C. baiimyxamenosa, H.H. UcaeBa
DaKTOpPbI, BJMAIOLINE HA AYTCOPCUHT OYXTaJTepPCKHUX YCIYT B Ka3aXCTAHCKUX KOMIIAHUSAX

Annomayus:

Llenv: AyTCOpCHHT OyXTalTepCKHX YCIAYT B IIOCICAHHE NECATHICTUS OKa3al 3HAUYMTECNBFHOE BIHMSHHE Ha
(UHAHCOBYIO M OyXTalNTepCcKylo OTpacii. B maHHOM HCCIIeJOBaHUH NPOaHAIN3UPOBAHBI JCTEPMUHAHTHI ayTCOPCHHTA
OyXTralTepCKUX yCIyT B Ka3aXCTaHCKUX KOMITaHUSX.

Memoowr: B uccieoBaHUHM HCTIOIB30BATIICH KOPPEISAIMOHHBIN U IOTUCTHICCKUN PEerpPECCHOHHBIN aHAIN3.

Peszyromamei: B HacTOAIIEM HCCIIEIOBAaHIH PACCMOTPEHA O0MIast CUTYAIUs C ayTCOPCHHIOM W €ro BIHSHHE Ha
JeSITeIPHOCTD KOMITAHWA. DMIMPUICCKHNA aHaIH3 MOKa3all, YTO YaCcTOTa U CIOXKHOCTh OYXTaNTepCKUX 3a/1a4 OKa3bIBa-
0T 3HAYUTENFHOE BIUSHUE Ha ayTCOPCHHI OyXraiaTepckux yciyr. KpoMme Toro, pe3ynabTaThl HCCIEAOBaHUS OKa3aJH
HEeraTWBHOE BIIMSIHME JIOBEpPHs K OyxrairepaM, KOMIETEHIMH OyXrantepoB U 3QQEeKTUBHOCTH pabOThl KOMITAHHUMH 110
ayTCOPCUHTY OYXTalNTePCKUX YCIYT.

Buvisoowi: IpoBeieHHOE UCCIIeI0BAaHUE CO3/1a]l0 OCHOBY JIJISl aHAJIM3a AyTCOPCUHTa OyXTanTepCKUX YCIyr. AHAIN3
MIEPEMEHHBIX U TOTO, KaK OHU MOBJIMSIIN HA PEICHHE TIepelaTh WIN He TiepeiaTh Ha ayTCOPCHHT OyXraiTepcKue 3aaun
B OpraHu3allvy, 1aeT KPaTKyIo U MOJe3HYI0 HHPOPMAIUIO M0 OIEHKE BAKHOCTU OYXTanTEpCKOro Mpolecca B KOMIaHH-
sx. Kpome toro, nccrnemoBaHmne Takke yKa3blBaeT Ha B3aMMOCBS3b MEXKIy WHTCHCHBHOCTBIO MCIIOJIB30BAHUS OyXTa-
TEPCKOTO ayTCOPCHHTA MPH MOJATOTOBKE (PHHAHCOBOW OTYETHOCTH M 3(PPEKTHUBHOCTHIO KOMITAaHHUN, U3MEPIEMON peHTa-
OETHHOCTHIO aKTHUBOB M K03 duimerTomM (HprUHAHCOBOTO phryara kKommanuii. COTiIacHO MOJTYYCHHBIM pe3yibTaTaM, ObI-
JIO YCTAHOBJICHO OTCYTCTBHE B3AaUMOCBSI3U MEKAY STUMH JBYMS IICPEMECHHBIMU.

Knroueeswvie cnosa: ayTCOPCHHT, (I)aKTOpLI, 6yXFaHTepCKI/Ie YCIIYTH, Ka3aXCTaHCKUEC KOMIIAHWH, MOKAa3aTe/In e~
TCJIbHOCTU KOMITAaHUH, MaJIbI€ U CPEIHUC TTPECATIPUATHA, (1)I/IHaHCOBa${ OTYCTHOCTD.
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