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Educational tourism as an economic category and a tool for increasing the competitiveness
of the tourism industry: conceptual framework and classification

Abstract

Object: The object of research is the essence and content of educational tourism.

Methods: Bibliographic analysis and classification method.

Results: The article studies the approach to the definition of “educational tourism”, including economic, activity,
program-oriented, need-oriented, and combined. Based on the bibliographic analysis in the scientometric database Web
of Science, an array of publications was studied and key scientific directions on the scientific problem under considera-
tion were identified. The existing classification of educational tourism is given. The author’s definition of the concept of
“educational tourism” is given and classification of the types of educational tourism is obtained based on the distin-
guished features of the grouping.

Conclusions: At present, there is still no single approach to the definition and classification of educational tourism
due to its interdisciplinarity, characterized by the relationship of economic, pedagogical, geographical, historical, be-
havioral, and many other sciences. Within the framework of this scientific article, we have identified 16 classification
features of educational tourism, given the authors’ definition, including aspects of digitalization, which have become an
integral component of the modern process of learning and cognition.

Keywords: educational tourism, bibliographic analysis, approaches to definition, classification and types, compo-
nents of educational tourism.

Introduction

From the side of the market every year there is a steady demand for specialists of a new formation, who
not only have professional knowledge, but also have communicative, advanced cognitive, creative abilities,
which can be fully realized through the implementation of educational tourism in the educational process,
characterized by a pronounced interdisciplinary component (relationship with disciplines that mediate the
study of languages, the development of communication, organizational skills, developing creativity, and a
constant desire to learn something new (including within the framework of the concept of lifelong education)
contributing to the growth of professional competencies in terms of using the possibilities of the ICT sphere,
and many others) and providing for implementation through the active involvement of the student in the edu-
cational process, travel to tourist, as well as various objects of display and story, which have attractiveness
and practice-oriented content.

Educational tourism is a progressive educational technology that allows not only to develop students’
soft skills within the framework of interdisciplinary student-oriented learning, but also to create prerequisites
for the sustainable development of education. To date, educational tourism is actively being introduced into
the trajectory of higher education students in several foreign countries, ensuring their involvement in the ed-
ucational process, as well as contributing to the realization of the possibility of diversifying educational
products as part of creating a new offer, including a customized one.

In Kazakhstan, there are all opportunities to study this progressive, actively developing educational
technology; successful introduction of educational tourism into the higher education system: the experience
of the teaching staff, determined both from the position of the pedagogical and tourist components, relative
flexibility in terms of the possibilities for making changes to working curricula, their compliance with inter-
national educational standards; rich cultural, natural, and historical heritage, represented by various objects
of tourist display and story, tourist destinations.
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There is a need for fundamental research of innovative solutions related to the implementation of educa-
tional tourism in the learning environment of higher education students in Kazakhstan, as well as their prac-
tical testing and proposal as a unified ready-made methodological solution for other universities in the coun-
try.

Considering all the above, it should be noted that the purpose of the article is to study approaches to the
definition of “educational tourism” in the context of its consideration as an interdisciplinary integrated com-
ponent of education, as well as to highlight the classification features of the types of educational tourism.

The following tasks are defined: conducting a scientometric analysis for the search queries “education
tourism” in the Web of Science database (Clarivate Analytics); formation of homogeneous groups of types of
educational tourism.

The working hypothesis of the study: 1. The presence in educational tourism of two mandatory interre-
lated components — “education” and “tourism” is uneven and varies depending on the purpose of the trip or
tour or understanding of the concept itself.

Literature Review

Analyzing the array of publications presented in the scientometric database Web of Science, as one of
the most authoritative platforms containing the deepest array of information (since 1975), it should be noted
that 162 works are identified on the scientific issue under consideration (“education tourism”), 102 of them
are scientific articles, the rest are conference materials. It should be noted that, since 2016, there has been a
noticeable increase in the number of published works devoted to the development of effective models for the
implementation of educational tourism in the system of school, secondary and higher education, their use and
effective implementation in different countries of the world.

In general, the following key scientific areas formed over the past 6 years can be distinguished:

1. studying the theoretical aspects of educational tourism, including from the perspective of a new
modern paradigm of pedagogical and economic science, in particular: approaches to determining its essence
and structure (Dembovska et al., 2016; Zatsepina et al., 2020; Lebedev, 2016), management issues, relation-
ship with the process of active learning and cognition, acquiring professional skills and developing language
competencies (Arcodia et al., 2021; Arredondo et al., 2017), motivational factors (from the perspective of all
market participants) (Harazneh et al., 2018), correlation with the development of ecological and rural tourism
as an important component of fostering responsibility and involving students in the cognitive process
(Petroman et al., 2016; Chen et al., 2020);

2. study of the specifics of the development of models of educational tourism and their implementation
in the learning process (Musthofa et al., 2017; Seow et al., 2021; McGladdery et al., 2017), including based
on understanding the role of the innovative component, which is an indispensable part modern approaches to
student-centered learning;

3. analysis of international experience of successful implementation of educational tourism in the learn-
ing environment in different countries of the world: UAE (Antiado et al., 2016), Ecuador (Bastidas-Andrade
et al., 2020), ASEAN countries (Maga et al., 2018; Wijayanti et al., 2017; Matahir et al., 2017; Megawati,
2018), Spain (Lua et al., 2019), South Africa (McGladdery et al., 2017), Japan (Nagai et al., 2018), United
Kingdom (Si et al., 2019), Lithuania (Zaleckiene et al., 2019), and others;

4. assessing the impact of educational tourism on the economic growth of regions (Tang, 2021) and the
development of tourist destinations (Tomasi et al., 2020);

5. studying the role of using modern information and communication technologies in the implementa-
tion of educational tourism areas, including, for example, smart audio guides, digital pedagogical and tour-
ism platforms, unified digital ecosystems (Manolitsis et al., 2020).

At the same time, no scientific articles by Kazakhstani authors were found, while the country has the
opportunities to research this progressive, actively developing educational technology; successful introduc-
tion of educational tourism into the higher education system: the experience of the teaching staff, which is
determined both from the position of the pedagogical and tourist components, relative flexibility in terms of
the possibilities for making changes to working curricula, their compliance with international educational
standards; rich cultural, natural and historical heritage, represented by various objects of tourist display and
story, tourist destinations.

Methods
The following methods were used as research methods:
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— bibliographic analysis, which made it possible to update information on publication activity within
the framework of the scientific problem under consideration, through the creation and analysis of the search
query “education tourism”; the depth of the massif was 47 years (from 1975 to 2022);

— classification method, which made it possible to obtain a classification of types of educational tourism
based on the identified features of the grouping.

Results and Discussions

Approaches to the definition of “educational tourism”

It is important to note that so far in the scientific literature there is no single approach to the definition
of the concept of “educational tourism” due to its multilevel, multidimensional, and interdisciplinarity. In a
broad sense, this type of tourism, as a rule, is understood as a certain type of economic activity of subjects
traveling outside their permanent residence for the purpose of obtaining education, new experiences and
visiting tourist destinations; in the narrow sense, this type of tourism is correlated with the processes of
cognition, self-realization, including through the prism of visiting the objects of display and story.
Approaches to the definition and interpretation of the concept under consideration are presented in Table 1.

Table 1. Approaches to the definition of “educational tourism”

Approaches Definition Authors
“educational tourism as an economic category
implies a system of relations that reflects the pro-

Economic cesses associated with the production, distribu- A.R. Lebedev
tion, and consumption of an educational tourism
product”

“educational tourism is considered as a form of
tourism, covering various types of tourism related
to the motivation of people to travel and engage in
themselves in the processes of learning, self-
improvement, intellectual growth and develop-
Activity-based ment of various skills. Educational tourism repre- UNWTO
sents a wide range of products and services related
to scientific research, the acquisition of skills dur-
ing holidays and vacations, school trips, sports
training, career development courses, language
courses, etc.”

“educational tourism can be considered an inte-
grative product that includes a direct tourist com-

ponent and an educational component and takes a I.1. Gorlova

wide variety of forms”

“the satisfaction of cognitive interests is consid- 1.V. Zorin,
Need-Based ered as the goal of educational tourism” V.A. Kvartalnov

“tourist trips, which are trips to places of tempo-
rary residence in order to obtain additional
knowledge, education and qualifications, which S.Yu. Zhiteneva
are carried out outside the permanent place of res-
idence for two to three months”

“a type of recreation, the main or secondary pur-
pose of which is the study of foreign languages,
culinary or other disciplines (economics, man-
Combined agement, marketing, etc.), as well as the satisfac- A. Shcherbinina
tion of curiosity, advanced training and the acqui-
sition of new experience in a particular field of
activity”

Note — Compiled by the authors

Classification features and types of educational tourism
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The following scientific approaches help to highlight certain classification features fully revealing the
essence of educational tourism as an economic and pedagogical category: economic; software-oriented;
need-oriented; territorial; activity; innovative; student-centered; complex.

It is also important to emphasize the principles on which it is necessary to rely when compiling an ex-
tended classification of the scientific discipline in question:
the principle of multilevelness;
the principle of multidimensionality;
the principle of interdisciplinarity;
the principle of customer orientation;
the principle of time limitation;
the principle of consistency;
the principle of adaptability;
the principle of complexity;

. the principle of innovation;

10. the principle of creativity;

11. the principle of humanistic pedagogy;

12. the principle of student-centered learning;

13. the principle of continuous learning.

In general, an extended classification of educational tourism, considering the proposed approaches and
principles, the allocation of new classification features, different from those already existing in the scientific
literature, are presented in Figure 1.

Unfortunately, in the Law of the Republic of Kazakhstan dated June 13, 2001, No. 211-II “On tourism
activities in the Republic of Kazakhstan”, the concept of “educational tourism” is absent, despite the fact that
the terms “tourism” and “education” (Law of the Republic of Kazakhstan “On Education” with amendments
and additions as of February 21, 2019) are defined.

1. Tourism is a journey of individuals lasting from 24 hours to one year or less than 24 hours, but with
an overnight stay for purposes not related to paid activities in the country (place) of temporary residence.

2. Education is a continuous process of education and training, carried out for the purpose of moral, in-

tellectual, cultural, physical development, and the formation of professional competence.
Based on the analysis, we provide our definition of the concept: “Educational tourism is a type of activity
based on an integrative nature, expressed in the mutual connectivity of the educational and tourist compo-
nents (the primary or secondary nature of which can be determined by the purpose of the activity of a subject
who is interested in learning, training, development), characterized by a long (more than 24 hours) or tempo-
rary stay (less than 24 hours: as a form of excursion activity) in the territory of a tourist destination other
than a permanent place of residence, in order to receive education (of different levels, including in the struc-
ture of the concept “lifelong learning”), professional development, language courses, creative development,
as well as within the framework of a one-time inspection of individual attractions, display and story objects
that have pronounced characteristics that form a sustainable tourist interest; also a form of digital knowledge
of reality and virtual visits to tourist sites, through the widespread using of a variety of information and
communication technologies (VR/AR technologies; super applications; voice assistants; chatbots; Sharing
Economy tools; online reviews, peer reviews and content generated by tourists, etc. ) and unified digital plat-
forms created to ensure connectivity between the subject (student, tourist) and components / structures of
tourist interest.

©oNoO~WNE
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Conclusions

Educational tourism today is of particular relevance, combining at the same time the satisfaction of
cognitive, educational, and recreational needs.

Nevertheless, the results of the scientometric analysis and the analysis of the array of articles published
since 1975 on the issues under consideration show that there is still no consensus on the definition of educa-
tional tourism and the allocation of the leading components that form it: tourism or education. In our opinion,
in many respects this aspect will be determined by motivational factors and goals of the subjects planning
their trip. In general, educational tourism is a kind of “locomotive” of the modern process of knowledge,
learning and the most important aspect of the formation of tourist interest.
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A.I'. Mampaega, JI.B. TamieHosa

BiniM Oepy Typu3Mi SKOHOMHKAJIBIK KATETOPHUSI 7KIHE TYPUCTIK caTaHbIH
03cekere Ka0iIeTTLIIrH apTTHIPY KYPaJbl peTiHae: TYKbIPHIMAAMAJIBIK HeTi3/Iep sKoHe KikTenyi

Anoamna

Maxcamul: 3epTTey HbICaHBI peTiHIe OUTIM Oepy TypH3MiHIH MOHI MEH Ma3MYHBI aJIbIHFaH.

O0ici: Heri3ri FpUIBIMU d7IicTep PETiHIE KapacThIPbUIFAH FHUIBIMU MacCelle asiChIHAFbl JKapHsJIaHbIMABIK OeJIceH-
Jimik OoitbiHIIa ManiMeTTepai «education tourismy i3€y CYpaHbICBIH KaJIBIITACTHIPY JKOHE Tajllay apKbLUIbl ©3€KTEH i
pyre OarbITTaTFaH OuUbIUOSPADUANBIK MaAlOay; MACCUBTIH ayKbIMIbLIBIFBI 47 kbt (1975 xbuiman 2022 xputra neitin);
TONTACTBHIPYIBIH aHBIKTaJIFaH Oenrijepi HeridiHme OuriM Oepy TYpW3MIHIH TYpIJIEpiHIH KIKTEMECIH ajyFa MYMKIHJIK
OepreH orcikmeme 20ici ATBIHIBL.

Kopvimbinovr: Makanaga SKOHOMHUKAIBIK, 9PEKETTIK, OarmapiaMallblK-Oarqapibl, KaKETTUTIKKEe OaFpITTanfaH
XKoHe OipIKTipinreH «OimiM Oepy Typu3Mi» aHBIKTaMacChIHBIH TYFBIpIAphl 3eprreiareH. Web of Science FbUTBIMH-
METPHSUTBIK JePEKTEP KOPBIHAAFEl OHOMUMOTpadusUIBIK TanAay HeTi3iHae OachlIbIMIAap MacCHBi 3€pTTENiN, KapacThi-
PBUIBII OTHIPFaH FRUTBIMH Mocelle OOMBIHIIA HETi3ri FRUTBIMHU OaFrbITTap aHBIKTANAEL. BiiM Oepy Typu3MiHIH KoJma-
HBICTaFBI JXiKTeMeci KenTipinreH. «biniM 6epy Typu3Mi» YFEIMBIHA aBTOPIIAPIBIH aHBIKTaMachl OEpilIill, TOMTACTHIPY-
JIbIH epekie Oeiriiepi Herizinae 0iiaiM Oepy TypU3MiHIH TYpIIepiHiH KIKTeMeci albIHFaH.

Tyorcoipvimoama. Kazipri yakpITTa 9KOHOMHUKAJIBIK, [E1arOTHKAJIBIK, FeorpadusuIbIK, TApUXH, MIHE3-KYJIbIK JKOHE
0acka Jla KenTereH FhUIBIMAAP/IbIH 63apa OaiIaHbICBIMEH CHIIATTAIATHIH [IOHAPAJIBIK 0O0IybIHA OalIaHBICThI OiTiM Oepy
TypU3MiH aHBIKTAy MEH JKIKTeyre OiphIHFall Ke3Kapac aJii [Ie OK; OChl MaKajia asChiHaa 013 Ka3ipri OKbITY MEH TaHBIM
NPOLIECIHIH aXXbIpaMac Kypamjac Oenirine aifHanraH UUQPIaHABIPY aCIEKTUIEPiH KAMTUTBIH aBTOPJIAP/IbIH aHbIKTaMa-
CBIH €CKepe OTBIPHII, O11iM Oepy TypusMiHiH 16 KIacCupUKAIMSIIBIK SPEKIICTIKTEPiH aHBIKTA IbIK,

Kinm ce3dep: Oinim Oepy Typusmi, OHOIMOrpadUsIIBIK Talnay, aHBIKTAMAJBIK TYFRIpIap, KIKTeMe MEH TYpJepi,
OimimM Oepy TypU3MiHIH KypayIIbLIaph.

JA.I'. Mampaesa, JI.B. TamienoBa

Oo0pa3oBaTebHbIH TYPU3M KaK IKOHOMHYECKAS KATEropyus U HHCTPYMEHT MOBBIIIIEHNS] KOHKYPEHTO-
CMOCOOHOCTH TYPUCTCKOI 0TPacu: KOHIENTYaAJbHbIE€ OCHOBBI U Kjaccu pukamusi

Annomauusn:

Llensv: B xauecTBe 00BEKTa UCCIICIOBAHUS BBICTYIIAIOT CYIIIHOCTD U COJICPIKAHHE 00pa30BaTEeIbHOTO TypU3Ma.

Memoovl: OCHOBHBIMH METOJIAMH HCCJICIOBAHUSME BBICTYIWIA OUOIHOTpapIUSCKUA aHaIH3, KOTOPBIA MO3BO-
JIUIT aKTyalTU3uPOBaTh CBEJCHHUS OTHOCHTEIBHO MyOJIMKAIIMOHHONH aKTUBHOCTH B paMKaX pacCMaTpPHBAaeMOW HAyYHOUH
npo0IeMaTHKH, MOCPEACTBOM CO3/aHHs U aHAIM3a TIOMCKOBOTo 3ampoca «education tourismy, riybuna maccuBa cocra-
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Bmwia 47 ner (¢ 1975 mo 2022 rr.); MeTox KiIacCU(PHUKAIIUH, JaBIIUH BO3MOKHOCTh MOJIYYUTHh KIaCCU(DHUKAINIO BUIOB
00pazoBaTeNbHOro Typru3Ma Ha OCHOBE BBIACICHHBIX IPU3HAKOB IPYIITUPOBKH.

Pesynomamoi: B cTaTbe n3yueHsl MOJXOBI K ONPENEIEHUIO «00pa30BaTeNbHBIN TYPU3M», CPEN KOTOPBIX KO-
HOMUYECKHH, AEATENLHOCTHBIN, MPOrpaMMHO-OPHEHTUPOBAHHBIH, MOTPEOHOCTHO-OPUEHTHPOBAHHBIA W KOMOMHHUPO-
BaHHbIi1. Ha ocHOBe Oubnuorpaduyeckoro aHaiusa B HayKoMeTpuueckoil 6ase manusix Web of Science uccrnenosan
MaccHB IMyOJIMKaLUil U BBIICJICHBI KIIOUYEBbIC Hay4YHbIE HAIPABJICHUS 10 paccMaTpUBacMOW HaydyHOH mpobieMaTHKe.
[MpuBenena cymecTByomas kiaccudukanys oOpa3oBaTelIbHOI0 Typu3Ma. J[aHO aBTOpCKOe OIpelesieHHe MOHATHIO
«00pa30BaTENbHBIN TYpPHU3M» H MOJydeHa KiIaccH(UKAIMs BHIOB 00pa30BaTENBHOTO TypH3Ma HAa OCHOBE BBIJICIICH-
HBIX NIPU3HAKOB TPYNITHPOBKH.

Bvigoovl: B HacTosmmee BpeMs A0 CHX HOpP HET €IMHOTO MOJXO0Ja B ONPEACICHUH M Kilaccu(UKaIuu oOpa3oBa-
TEJIFHOTO TYpU3Ma B CHITy €TI0 MEKANCIUIUTMHAPHOCTH, XapaKTEPU3YIOIIEHCS B3aNMOCBSI3bI0 3 KOHOMUIECKOH, TIearo-
THYECKOH, TeorpapruecKoi, HICTOPMIECKON, TIOBEICHIECKO 1 MHOTHX APYTHX HAYK; B paMKax JaHHON HaydyHOHU cTa-
TBU HaMH OBUTO BEIENEHO 16 Kiaccn(UKAIMOHHBIX MPU3HAKOB 00pa30BaTeIFHOTO TypHU3Ma, JaHO aBTOPCKOE OTpesie-
JICHWEe, BKJIIOYAIOIIee B TOM YUCIIE W aCHeKThl NU(POBU3ALNY, CTABIINE HEOTHEMJIEMOH KOMIIOHEHTOH COBPEMEHHOTO
nporecca 00y4eHHs! ¥ TO3HAHUSI.

Kniouesvle cnoea: o6pa3oBaTenbHbII TypusM, OubnIuorpaduIecKuil aHaau3, MOAXOAbl K ONPEIeNeHUI0, KIacCu-
(uKanus 1 BUbl, KOMIIOHEHTHI 00pa30BaTeILHOTO TypU3Ma.
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