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Hudposoe npoaBMKeHHE KA3aXCTAHCKUX OM3HeC-YHHMBEPCUTETOB
AJ1s1 AaOMTYPHEHTOB NOKOoJIeHust Z

AnHomauyusn

Lenv: ens 3aK1049aeTCs B ONPEAETIEHUN OLIEHKH 3()(HEKTUBHOCTH HU(BPOBBIX KaHAJIOB MMPOABMKEHHS 00pa3oBa-
TEJILHBIX YCIYT OHU3HEC-YHUBEPCUTETOB JUTS NIPEICTaBUTEN €N MTOKOIEHUS Z.

Memoour: TIpu HamMCaHUM CTAThU KMCIOJB30BAHBI METOJBI aHAIM3a, CUHTE3a, ONMUCAHUs, 3KCIEPTHOW OIECHKH,
00001IeHnsT ¢ OpUMEHeHWeM  aHanuThudeckux  Web-unctpymentoB:  Similarweb.com, pagespeed.web.dev,
wordstat.yandex.ru. IIpoBejieH aHaIHu3 caiToB BeAyIMX OH3HEC-yHUBEPCHTETOB Kaszaxcrana Mo mapameTrpaM MpOU3BO-
JIMTETLHOCTH, TIOMCKOBOM ONMTHMHU3AIINH, PEKOMEH/IAINAM, CIICIIHATBHEIM BO3MOKHOCTSIM, KOJIMYECTBA BU3UTOB, Tapre-
THHTa IO PETHOHAM M CTpaHaMm, JeMorpadiu ayJIuTOPHH, MapKETHHTOBEIM KaHaiaM. BBIMoHeHa OlleHKa Oy IS PHO-
CTH 3aIpOCOB TI0 HAa3BAaHWIO YHUBEPCHUTETOB B €BPA3HICKOM MPOCTpaHCTBe. [IpoBejieHa OleHKa MOMCKOBBIX 3alPOCOB
noceTuTeseil calToB OU3HEC-YHUBEPCUTETOB.

Pezynomamer: Ha 0ocHOBe TPOBEIEHHOTO UCCIIEI0BAHMS TPEIIOKEHbBI KITIOUEBBIE M JOIOIHUTENbHBIE KAHANBI IS
MPOJBMKEHUST 00pPa30BaTEIbHBIX YCIYT Ka3aXCTaHCKUX OW3HEC-YHHBEPCUTETOB, BOCTPeOOBaHHbBIE 3yMepamu. B ycio-
BUSIX KOHKYPEHTHOM OOpbOBI KOHIIEHTPALWS YCHIMA [0 MPOJBIKEHUIO O0pa3oBaTelbHBIX YCIyr Ou3Hec-
YHUBEPCUTETOB (POKYCUPYETCS HA 3HAYUMBIX U 3()(DEKTUBHBIX MAPKETHHIOBBIX KaHanax. O030p MapKETHHTOBBIX KaHa-
JIOB, MPUBO/IANIUX HA CAHThl YHHBEPCUTETOB, MIO3BOJISIET CAENATh BHIBOJIBI O HEJOHMCIIONB30BAHNH COIUATBHBIX CETEMH.

Buvi600wi: KoHIeHTpaIys Ha MPeIIoKEHHBIX MTU(GPOBBIX KaHaTaX MO3BOJUT OU3HEC-YHUBEPCHTETAM aKIEHTHPO-
BaTh YCWIMA Ha BOCTPEOOBAHHBIX MapKETHHTOBBIX KaHajlaX, 00ECIIEUNTs POCT YPOBHS KOHBEPCHH, TPaHC(HOPMHUPOBATE
MOTEHINATBHEIN 11€JI€BOH PHIHOK C PETHOHAIBHOTO Ha MEIyHaPO THbIH.

Knrouegvle cnosa: nponsmienue Gu3HEC-yHUBEPCUTETOB, MOKOJIeHHE Z, HTU(GPOBON MapKEeTHHT, KaHAJbBI [PO-
nBIbkeHns, KazaxcraH, caifT, ”HTEpHET-TI0JIb30BaTeIH.

Beeoenue

PhIHOK MHPOBOI'O M Ka3aXCTaHCKOTO OM3HEC-00pa30BaHMs UCIIBITAT Ha ceOe BIUSHHUE IMAHICMHH U CBSI-
3aHHBIX ¢ HEHW COOBITHI, YTO MOCIY)KHIIO KaTaJIH3aTOPOM OI'POMHOIO YHcjia H3MEHEHUH B CTPYKType Mpei-
JIO)KEHUS, METOJIOJIOTHSAX M TEXHOJOTHSAX OOYydYCHMsI, KaHalax Mepeaadyd 3HaHWW M OTPabOTKU HABBIKOB.
«AOCOJIIOTHO BCE YYaCTHUKH PhIHKA BBIHYXJICHBI OTIEPATHBHO MEPECTPauBaTh MHOTHE MPOIIECCHI, pearupo-
BaTh HAa MCHSIOIIMECS 3alpOoChl CO CTOPOHBI CTEUKXOJAECPOB: padOTOAATENe, MpeAlpUHUMATENeH, TOI-
MeHepKepoB. COBPEMEHHBIN TPEHJ BhICIIETO 00pa30oBaHHUs — U DKUTAIU3AIUS U CMEIIaHHOe 00pa3oBa-
Hue. Ycwins 1o nu@poBHU3aIMY IPUBOIAT K CO3JaHHI0 HOBOT'O OOIIECTBA, MOBBIIAIOTCS 3(PPEKTUBHOCTD U
CKOpPOCTh PabOTHI OM3HECA 3a CUET aBTOMATH3AIMH U JPYTUX HOBBIX TEXHOJOTHHA. AKCHOMOU pa3BUTHs 00-
IIECTBA SBJISCTCS MOBBIIICHHE YPOBHS YEJIOBEUYCCKOr0 KaluTajia Yepe3 IpeIoCTaBICHHEe BO3MOKHOCTEH T10-
JIy4EHHS BBICOKOKAUYECTBEHHOIO 00pa30BaHusA. B mepByIo ouepe/ib, 3TO KacaeTcs MOIPacTaroIIero moKoJe-
HUS, TIOKOJICHHS Z, 00Jiee BOCIPUMMYHMBOIO K MHHOBAIMAM. [lokosieHne Z OpUEHTUPOBAHO HA BHICOKHE TEX-
HOJIOTHH, CIIOCOOHO OBICTPO OIICHHBAThL OOJIBIIHE 00BEMBI HH(OPMAITUH, YepracT HH(GOPMAIIMIO Ha POCTO-
pax uHTepHeTa. MIMEHHO MpencTaBUTENU MOKOJICHUS Z CTaHOBSTCS aKTHMBHBIMH IOTPEOUTENIMU 00pa3oBa-
TEJbHBIX YCIIYT BBICIIUX YUCOHBIX 3aBEICHHM.

Jons naTepHET-TI0NIE30BaTeNel coctapmusaeT il nokonenus Z — 85-90 %. Ounu npoBoast Oonee 3 ya-
coB oHyaiiH. B pesynbraTte 24 % TOIPOCTKOB BBIXOAST B OHJIAMH MOYTH MOCTOSHHO. Pexnamy u mH(pOopma-
LU0 JUTSI MOJIOACKH He00X0oauMO caBUrath B nHTepHET (Milos, 2017). AKTHBHOE IPUMEHEHUE COLMATIbHBIX
CEeTell B MOBCEIHCBHON JKU3HU SABJISCTCS HOPMOU NI TOAPOCTKOB IoKoseHus Z. Takas TpaHchopmarus B
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BOCTIPHATUH MH(GOpPMAIMK TOAPACTAIOLIETO MOKOJICHU U OoTpeOuTese o0pa3oBaTeNbHBIX ycIyr TpedyeT
PECTPYKTYpH3aIllH B KaHallaX repenadr nH(OOpMAIul, 00ecTiedeHrns PeIeBaHTHOCTH TPEACTaBIIEMON WH-
dhopmartim, Hama)KUBaHUS 00PATHOM CBSI3H.

CoOBpeMEHHBIMY TPHOPUTETHRIMU KaHAJIAMU TPOJBUKCHHS 00pa30BaTEIbHBIX YCIYT CTATH HU(POBHIC
KaHaJbl MPOJBIKEeHN. VHTerpanus B MeXIyHapogHOe 00pa3oBaTelbHOE MPOCTPAHCTBO, N3MEHEHHE B TIPH-
OPUTETHOCTH KOMMYHHKAIIOHHBIX KaHAIOB, UG poBas TpaHcHopManys MPUBOIAT K HEOOXOIUMOCTH Tepe-
OCMBICJICHUS] U(PPOBOT0 MPOJBIKEHHUS 00pa30BaTENbHBIX YCIYr Ka3axXxCTAaHCKUX OHM3HEC-YHHBEPCHTETOB.
BekTop pa3BuTHs Ka3aXCTaHCKOTO BBICHIETO 00pa30BaHUs HANpaBJICH HA €ro MacCU(UKAIHIO, HCIIOIb30Ba-
HUe TU(POBBIX TEXHOJIOTHHA, HHTEPHAIMOHAIU3AINIO, TOBBIIIICHUS KadecTBa 00pa30BaTENbHBIX YCIyT U Ha-
YYHBIX UCCIIEZIOBAHUN YHUBEPCHUTETOB.

l'umote3a: 3dQekTuBHBIA BHIOOP UGPOBBIX KAHAIOB MPOJBMKCHUS Ka3aXCTaHCKUX Ou3HEC-
YHUBEPCUTETOB AJIs1 aOUTypHEHTOB MOKOJIEHHsI Z BO3MOXKEH Ha OCHOBE KPUTEPHAIHHBIX OI[CHOK.

Hayunas HOBH3HA 3aKiTI049aeTcs B OpMalIM3alliy MOIX0a BEIOOpa KaHAIOB MMPOIBHIKEHH Ka3aXCTaH-
CKUX 6I/I3HCC'yHI/IBepCI/ITCTOB JJIsL a6I/ITypI/ICHTOB ITOKOJICHUA Z Ha OCHOBE KPUTCPUATIbHBIX OLICHOK.

«PocT xonmmuecTBa HWHOCTPAHHBIX CTYACHTOB B YHHUBCPCHUTCTAX ABJIACTCA IMOKA3aTCJICM IIPUBJIICKATCIIb-
HOCTH ¥ KadecTBa BhIcIiero oOpa3oBaHus ctpaHbDy. Co3maHue yCIOBUE W TpaHC(OpMaIws KaHaJoB IIPO-
JABMKCHUS Ka3aXCTaHCKUX 6I/I3HCC'YHI/IBepCI/ITCTOB IMMO3BOJIAT paCHIMPUTL OTOCTYII K 06p330BaTCJ'II>HLIM npo-
rpaMMaM, 00eCIEYHTh POCT KOHKYPEHTOCIIOCOOHOCTH OT€YECTBCHHBIX YHUBEPCUTETOB B MEXK/YHAPOIHOU
cpene. [IponBmwkeHne OnM3Hec-00pa30BaHUS B YCIOBHAX JeMOrpadHueckoro pocTa, TpaH(OpMAaIMK EeHHO-
CTel TIOKOJIeHHs Z, TIOBCEMECTHOM IMU(POBU3ALUN MPUBOIAT K HEOOXOAUMOCTH M3MEHEHUS MOJIENN TIPO-
JABUXKCHUSA O6pa3OBaTCJ'II>HI>IX YCIYT B COBPEMCHHBIX YCIIOBUAX.

st obecriedeHrst BBICOKOTO YPOBHS OCBEIOMIICHHOCTH W KOHBEPCHH B YCIOBHUSX OTPaHUYCHHOCTH pe-
CYpCOB Y4€OHBIX 3aBEJCHHUI aBTOPaMH CIENaHbl BEIBOJIBI O HEOOXOAMMOCTH aKTHBHOTO TIPOIBIDKEHUS 00pa-
30BaTCJIBHBIX YCJIYT C HMCIIOJB30BAHUCM IMPUOPUTETHBIX MAPKETHHIOBBIX KaHAJIOB — COIIMAJIbHBIX ceTeﬁ,
caiiTa, IHTEpHET-PEKJIAMBI.

0030p numepamypol

B Kazaxcrane npunsta «KoHuenmus pa3BuTus BeIciIero oopasoBanus u Hayku Ha 2023-2029 rogs»,
LEJBI0 KOTOPOH SIBJISIETCS] TpaHC(OPMaIUsl CUCTEMBI BhICIIET0 00pa3oBaHMs, 00eclieueHe pocTa KauecTBa
MIPENOCTABIISIEMbIX YCIIYT, YBEIMUEHHE OXBaTa HaceJeHus BbicliuM oOpasoBanueM. B 2023 rogy oxsar Ha-
celleHHs BBICIINM oOpa3oBaHueM coctaBui 63 %, k 2029 rogy miaHupyercsi 00eCeunTb poCcT MHAUKATOpa
no 75 %. Ha perake Kazaxcrana mpociniexxuBaeTcsi cTaOMIIbHAs MOTPEOHOCTh B KajpaxX SKOHOMHYECKOTO
npoduis. [lonynsapHocTs npoduiis, BOCTpeOOBAaHHOCTh U MPECTHKHOCTD CIEIMANBHOCTEH POKAAI0T KOHKY-
PEHLHIO.

Ha peifTuHT MOBNUSIN Takne TOKa3aTelld, KaK YPOBEHb TPYAO0YCTPOUCTBA, CTAOMIILHOCTH paboTEhI, Mpo-
JOJDKUTETBHOCTh MTOMCKA BaKaHCHH, OTCTaBaHUE 3apa0OTHOM TUIATHI BBITYCKHUKOB OIPEJENICHHBIX CIEIH-
IBHOCTEH OT ONBITHBIX Koyier. L{udpoBbie TeXHOIOIMH OKa3aid MOIIHOE BIMSHHE Ha CHCTEMY 0Opa3oBa-
Hust. [langemust COVID-19 eme G6onbliie ctuMynipoBaia puMeHeHHe HH(QPOBBIX TEXHOJIOTHHA B 00pa3oBa-
uuu (Haleem et. al., 2022).

[Honp3oBarenssMu 00pa30BaTENbHBIX YCIYT YHUBEPCUTETOB CTAHOBATCS NMPEICTABUTENH MOKOJIEHUS Z.
CornacHo Teopuu nokosieHui, coznanHon YunbsmoM ltpaycom n Hunom XoyBoM, K IOKOJIEHHIO Z OTHO-
CATCS TOAPOCTKH, poxacHHBIE ¢ 1997 mo 2012 roxpl. Teopust HOKOJIEHUH OMHICHIBAET MTOBTOPSFOIIHIACS ITHKIT
BO3PACTHBIX KOTOPT, HA3bIBAEMBIX «ITOKOJIEHUSIMI, C ONPEEIIEHHBIMUA MOIESIMH TToBeneHus. [lokonenne Z
— aKTHBHBIE MOJBH30BATENHN CPEICTB MaccoBoi MHGopManru. OHU BUIAT MaTepHaIbHbIA U HTU(MPOBONH MHUPBI
KaK €IMHOE MPOCTPAHCTBO, coueTarollee B cede opdaitn u oHnaitH nHdopMaIuio s o0ydueHus, pa3BJie-
4yeHusi, padboTel. KonnyectBo conmanbubix cereit mokosienus: Z B CIIA mo mnardopmam 3a 2020-2023 roast
pacrtet. Hanbonee npennourutensasle muardopmsl TukToxk, DeiicOyk, Unctarpam, Teutrep. Ha coBpemen-
HOM 3Tare pa3Butus 83 % Moisonexu B Bozpacte oT 18 10 29 neT — akTHBHBIE NOJIB30BATENN COLMATBHBIX
cereit (Duggan and Brenner, 2013). HCTpYMEHTBI U TEXHOJIOTHH IIU(DPOBOr0 00YUEHHs MPHUBICKAIOT yda-
LIMXCS U YIYYIIAIOT HaBBIKH KPUTUYECKOTO MBIIIJIEHNS, KOTOPBIE SIBIISIFOTCSI OCHOBOW JJIsl pa3BUTHS aHAIIM-
TUYECKOTO MBIIUICHHUS.

HudpoBoit MapkeTHHT TpPEeBpaTWICS B BAXKHBIA HMHCTPYMEHT [UISI KOHKYPEHIIMHM Ha PpbIH-
ke. [IponBIKeHne yciIyr MOIDKHO 0a3MpoBaThCS HAa aHAIHM3€ MAKPOCpPEIbl — IOIUTHYECKUX, YKOHOMHYE-
CKMX, COLIMAIBHBIX, TEXHUYECKUX (PakTopoB. HeoOXoanuMocTh mocae0oBaTeIbHOIO CUCTEMHOTO pedopmu-
pOBaHUs 3aKOHOJATEJbCTBA, PETYIHPYIOLIET0 BCE acleKThl UCIIOJIb30BaHMUS LU(PPOBBIX TEXHOJOIUN B 3KO-
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HOMHUKeE, JUIsi co3nanus 6onee 3dhexTHBHOrO MexaHu3ma obecredeHus: Kubepoe3onacHoCTH B nH(popManu-
OHHOM I10JI€ CTPaHbl MO3BOJIUT yPETYJIUPOBATH HMCIOIH30BaHHE HHHOBAIIMOHHBIX HMHCTPYMEHTOB (Alimov
et.al., 2023). TTockonbKy Bce HEMPETHAMEPEHHO IIOTPYKAIOTCS B MU(PPOBYIO 3II0XY, €€ HCIOIb30BaHKE SB-
nsieTcss Hanbosee 3()(HEKTUBHBIM HHCTPYMEHTOM JTsi OXBaTa MOTEHIMATIBHBIX moTpedureneit (Kannan and
Li, 2017). Mcnoap3ys B KauecTBe puMepa OpuraHcKyro kommauuio Big Choice Group, uccnenoBaTeis op-
TaHMU30BaJl ¥ PACCMOTPEI 3TH TOYKH COMPHUKOCHOBEHUSI B TAKUX 00JACTAX, KaK OKPYKaIoIIas cpesa, pe3ylib-
TATHl MAPKETHHTA U BIMSHAE KOMIIAHUH.

Takum 00pazoM, pa3pabOTIMKN y4EOHBIX MPOTPaMM U MPEHOAABATEIN B YHUBEPCHTETAX JOJDKHBI OY-
YT KCIIONB30BaTh MOTEHIMAN MEPEIOBBIX MUGPOBBIX TEXHOIOTWHA IS PEBOIIIOIOHHOTO MPeoOpa3oBaHuUs
obpazoBanus, YT0OBI 3)PEKTHBHOE U NEHCTBEHHOE 00pa30BaHKe CTANIO JOCTYITHBIM I BceX U Beszae (Varea
et.al., 2022). Komnanuu, 3aHUMaroIMecs 0Opa3oBaTeIbHBIMUA TEXHOJIOTUSIMHU, MOCTOSHHO TBITAIOTCS CO3-
JIaTh HOBBIC PEICHHS JUIsS PACIIMPEHUS JOCTYIa K 0Opa3oBaHUIO JUIS JIIOJCH, KOTOPbIE HE MOTYT MOJIYYHUTh
a/lleKBaTHbIC YCI0BUS 00yueHus. ColMaibHbIC CeTH KaK HHCTPYMEHT O0ydYeHHs IPOIUTH 10ruid myTh (Had-
dad and Draxler, 2002). boJbiioe KOIUYECTBO MPENoAaBaTeNieii U CTyICHTOB UCTIOJb3YIOT COLUAIbHBIC CETH
KaK HEOTHEMIIEMBI 3JIEMEHT OOILEro OIMbITa 3JEKTPOHHOTO 00y4eHHs. B COBpeMEHHOM JMHAMHUYHOM MHUPE
3TO Ba)kKHAs IUTOMANKa 171 oOMeHa nHdopmMaruend. [ToMHMO BO3MOKHOCTH MepeaBaTh HHPOPMAIHIO B JIFO-
OoM MecTe U B JIF000€ BpEeMsi, CalThl COIMAIBHBIX CETEH TaKKe SIBISIOTCS MCTOYHHKOM CO3JaHHUS CETEBBIX
BO3MOKHOCTEM IJId OpraHru3alnuu COHI/I&HLHOI?I JACATCIBHOCTH W, BO3MOXHO, HOBBIX pa60111/1x MECT
(Biiyiikbaykal, 2015). Hcmosnb3oBanue «J{HpeKT-Mei» Kak TEXHOJOTHH MPOIBIKCHHUS, 00pa3oBaTe/IbHbIC
YCIYTH Jal0T 00pa3oBaTeIbHON OpPraHu3alii BO3MOXKHOCTh OXBAaTa MIMPOKOH IETICBON ayJUTOPUH C IENbIO
(hopMHUPOBaHUs JIOSUTBHOCTA W TPUBEPIKEHHOCTH MOTpeOUTENIeH (BKJIIOUAs TeIaroriuecKuil KOJUICKTHB Kak
BHYTPEHHHI MOTPEOUTENH), U, COOTBETCTBEHHO, CTUMYJIHPOBAThL MPOJAXKH MpeyiaraeMoil 00pa3oBaTenbHOM
yeayru (Zhytomyrska et. al., 2022).

3apyOeKHBIMH HCCIIEAOBATEISIMH OTMEYAETCSl BAKHOCTh MPUMEHEHHST TUPPOBBIX TEXHOJOTHH B MpPO-
JBHKCHUN 00Pa30BaTENbHBIX YCIAYr. DTH TEXHOJIOTUU TPAHC(HOPMHUPYIOTCS, MOICPHH3UPYIOTCS C yYETOM
HYXI ¥ TOTpeOHOCTEH moTpeduTeneit 00pa3oBaTenbHbIX yeIyr. Kak qeMOHCTpUPYIOT TPYAbI UCCIeA0BaTe-
JIeH, TOTEHIIMAJ UCTIOJIL30BAHMSI COIMANIBHBIX CeTel KaKk MHCTpyMeHTa oOydeHus W oOMeHa uH(opMmarmen
nepexuBaeT OypHbIl paccBeT. B Tpyagax oTMmeuaeTcs NMpUMEHEHHE COIMAIbHBIX CeTel Kak IUIOIIAIKU IS
obOMeHa HHGpOPMAIIUEH, HIIEMEHTa DIIEKTPOHHOTO 00YYEHHS, OpPraHU3aIliK COIMATIbHOM nesTenbHocTu. Che-
pa nuppPOBOro MAPKETHUHTA SIBIACTCS KIFOUCBOU B MPOABMXKCHUH 0OpPa30BaTENbHBIX YCIYT ISl a0OUTypHEH-
TOB, 1 TIOYTOBLIC PACCHIJIKHU, B TOM YHCJIC, MOT'YT ABJIATHCA YaCTHO KOHTCHT-MAapKETHUHTA.

[Tudpossie maaThopMbl YIPOCTHIIN JOCTYI CTYACHTOB K akajeMuueckoi uHdopmarmu. [Toaromy nH-
JOyCTpUsi 00pa30BaHUsl BHEIPHUIA WHCTPYMEHTHI Jis 3(QdekTuBHON amanTanuu Ou3Heca K MOTPEOHOCTAM
cryaentos (Fierro et. al., 2017).

Mopens Ou3HEC-By3a MpEAIOJaraeT MOCTOSHHOE OTCICKHUBAHUE COOTHOIICHHUS «PAaCXOJbI—BBITOIBI»,
peryisipHbIii MOHUTOPHUHT U GromketupoBanue (Konyrbekov et. al., 2020).

B ycnoBusx maciitabHoll TpaHchopMmanuu CpeAcTB nepeaadn HHPOPMAIUHU, HCIOIb30BaHus UpPO-
BBHIX MatdopM, pecypcHBIX OrpaHHYSHHUH MOHMMAaHKE M MCTIOIb30BaHHE aKTyaJIM3UPOBAHHBIX KaHAIOB IIe-
penaun uHGOPMAIIMU UMEIOT TIEPBOCTENICHHOE 3HAUCHHE JIJISI Ka3aXCTAHCKUX OM3HEC-YHHBEPCUTETOB U Tpe-
OYIOT IEpPEOCMBICIICHUSI.

Memoowt

IIpu mOATOTOBKE MCCIIEIOBAHUS MCTIOIL30BaHbI MaTEpUAIBl HAITMOHATHLHOTO PEHTHHTA BEAYITUX TyMa-
HUTApHO-9KOHOMHUYeCKHX By30B Kazaxcrana 3a 2022 roj. B ycnoBusix gemorpapudeckoro pocta HacelneHus
KazaxcraHa, MpUHATHIX MPOrPaMMHBIX MEp IO Pa3BUTHIO BBICIIEr0 00pa30BaHUsA B CTpaHe, IU(BPOBU3ALIUU
HEO00X0UMO onpesesieHue dPPEKTUBHBIX WHCTPYMEHTOB ITU(PPOBOr0 MapKETHUHIA JJIS MOKOJCHHS 3yMMeE-
poB. Mcnome3oBanel  aHanuTHueckue — Web-uHcTpymeHnter:  Similarweb.com,  pagespeed.web.dev,
wordstat.yandex.ru. TIpu HamUCaHUH CTAThbHU UCIIOJIB30BAHBI METO/IbI UCCIICOBAHNS: aHAIN3a, CHHTE3a, OIH-
CaHUs, PKCIIEPTHOM OIeHKH, 0000meHus. KtoueBbIM NCTOYHUKOM TTOTYYCHHS HHPOPMAIMHA O JACSATEIBHO-
CTH YHUBEPCUTETa SBISETCA CalT. ABTOpaMH CTaThbH TIPOBEICH aHAIN3 CAaWTOB BEAYIIUX OW3HEC-
yHuBepcuTeToB Kazaxcrana mo mapaMerpam IpPOU3BOJIUTEIBHOCTH, TOMCKOBOM ONTUMU3AIUHN, PEKOMEH 1A~
UM, CTIEITAATHHBIM BO3MOYKHOCTSIM, KOJIMYECTBAa BU3UTOB, TAPTETHHTA IO PETHOHAM M CTpaHaM, IeMOorpa-
(dbum ayauTopuu, MapKeTHHTOBBIM KaHalaM. BBITIONHEHA OIEHKA IOIMYJIIPHOCTH 3allpOCOB IO HA3BAHUIO
YHUBEPCUTETOB B €BPA3UHCKOM MpocTpaHcTBe. [IpoBeieHa OlieHKa MOMCKOBBIX 3allPOCOB MOCETUTENEH caii-
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B.P. 3apybuHa, M.FO. 3apy6uH, K. XK. EceHkynoBa

TOB 6H3HeC-yHI/IBepCI/ITCTOB. BriaeneHs! KIIroUeBbIC U JOIOJIHUTEILHBIC MAapKCTUHI'OBLIC KaHAJIbl IIPOABHIKC-
HUA O6paSOBaTCJ'IBHBIX yCayr aJid noApOCTKOB IMMOKOJICHUA Z Ka3aXxCTaHCKHUX 6H3H€C-YHI/IBepCPITeTOB.

Pe3zynomamul

B pamkax nanHoro mccienoBaHus ObIIM BEIOpaHBI Beayle On3Hec-yHIuBepcuTeTsl Kazaxcrana.

CornacHo HaIMOHATBHOMY PEUTHHIY BEAYIIMX T'YMaHHTAPHO-OKOHOMHYECKHMX By30B Kaszaxcrama — 2022
(IQAA Rancing, 2022) B cricke 3navarcst: yausepceurer KUMOI, KaparanmusHckuii yausepeureT Kasmnotpedcorosa,
Anmatel MeHeDKMeHT yHuBepeuteT, ESil yauBepcurer, Kazaxcrancko-aMepukaHCKHil CBOOO/IHBIN YHUBEpCHTET. Be-
JYLIAM CPEACTBOM TOTy4YeHHS MHPOPMALMN U HAJIXKUBAHKs OOpaTHOM CBS3M B COBPEMEHHBIX YCIOBHSIX CITYKUT
caiiT yaeOHOro 3aBefeHus. JKecTkasi KOHKypeHTHasi 60pb0a By30B MPHUBONUT K HEOOXOIMMOCTH (hPOPMUPOBAHIIS aK-
TyaJIFBUPOBAHHOTO, BOCTPEOOBAHHOTO KOHTEHTA. PEHTHHT callTOB BEAyIMX T'YMaHUTAPHO-3KOHOMUYECKIX YHHUBED-
CHTETOB IIPE/ICTaBIIEH B Tabmie 1.

Tabnmma 1. Pe3ynpraTel pedTHHra calTOB BeAyIIMX T'yMaHHTApPHO-SKOHOMHUYECKHX YHHBEPCHTETOB PeciyOmmku
Kazaxcran 3a 2022 rox

HaumenoBanue Bann Caiit
Yuusepcurer KUMOIT 81,42 |https://www.kimep.kz/en/
AJIMaThl MCHE/DKMEHT YHUBEPCHUTET 72,34 |https://www.almau.edu.kz/
Vuusepcurer «Typam» 69,05 |https://www.turan-edu.kz/
Kaparanauncknit yausepcuteT Kasmorpebeorosa 66,29 |https://www.keu.kz/ru/
AxaneMust TOCyIapCTBEHHOTO yipasieHus npu [pesunente Pecryommku Kazaxcran | 64,12 |https://www.apa.kz/ru/
Vuusepcurer KA3T'HOVY umenn M. Hapukbaea 62,91 |https://kazguu.kz/ru/
Kazaxckuif yHHBEPCHUTET MEKTYHAPOIHBIX OTHOLIEHHH ¥ MUPOBBIX SI3BIKOB UMEHH 62,78 |https://www.ablaikhan.kz/ru
AObunaii xaHa /
Vuusepcurer «Typan-Acrana» 54,54 |https://tau-edu.kz/

Vuusepcuter Anrxana boketixana (mpesknee Ha3Banne — Kazaxckwuii rymanutapao- | 54,17 |https://abu.edu.kz/
IOPUANYECKUH MHHOBALIMOHHBIH YHUBEPCUTET)

Ka3zaxcraHCKO-AMEpUKAaHCKHI CBOOOIHBIN YHUBEPCHTET 52,92 |https://kafu.edu.kz/

VYuusepcurer Hapxos 52,57 |https://narxoz.edu.kz/

Tpumeuanue — cocmasnena asmopamu na ocrnoge IQAA Rancing, 2022

®dopMupoBaHHe PEUTHHra OCYIICCTBIISIETCS Ha OCHOBAaHUM CIIEIYIONINX KPHTEPUEB: BeO-CAWT W €ro
nH(pOpMaMOHHOE HATIOJIHEHUE, OOHOBIIIEMOCTD, IW3aiH, yJ00CTBO B HABUTallMH, KOJIWYECTBO MOCEIICHH,
CCBIJIOK Ha CaiT, CKOPOCTh. 3HAYMMOCTh HHANKATOPOB MpE/CTaBlIeHa B Ta0bmuIe 2.

Tab6muna 2. Kputepuu ams olieHKH Be0-CailToB By30B

Kpurepnit Barmmet
Pasmepsl BeO-caiita (ompeaesroTcss KOJTMYECTBOM BEO-CTPAHHIIL) 5
WudopmarrionHoe HanonHeHUe (ONpeeseTcs! KOIMYeCTBOM JOKYMEHTOB, BEICTABIICHHBIX Ha CalTe) 10
OOGHOBIIIEMOCTH caiiTa 5
Jw3aiin u yno6cTBO B HABUTAIIUH CaliTa 12

IIpencTaBnenue caiita Ha TOCYAAPCTBEHHOM, PYCCKOM, QaHIVIMMCKOM M APYTUX SI3BIKAX

KonnuecTBo nmocenieHuit

KonndecTBo CCBIIOK Ha cailT

ol o1 O] W

CxopocTh caiita

IIpumeuanue — cocmasnena asmopamu na octose IQAA Rancing, 2022

IlomynsapHOCTH caiiTa TIOATBEPKIAETCS KOJIMYECTBOM TTOCEIIeHNH. [Ij1st ompoCcTKoB mokoseHnst Z cailT sIBisieT-
¢ KmoueBoil ugpoBoi maThopMoi Uil momydeHus: MHpopMalmy 00 YHUBEpCHTETE, MpejlaraeMbix oOpasoBa-
TeJbHBIX Tporpammax. Hamu npoBenieH KoMIapaTHBHBIN aHATIM3 KOJIMYECTBA BU3UTOB HA CAMTHI BEAYLIMX SKOHOMH-
yecknx yHuBepcuTeToB Kazaxcrana: Yuausepcurer KMMOII, Kaparanmuackuii yauBepcuteT Kasznorpebcorosa,
AJnMaTel MEHEIXMEHT yHHBepcuTeT, YHuBepcuteT «Typan», AkaaeMmMus TOCyIapCTBEHHOTO YIpPaBICHUS
npu [Ipesunenre Pecnyonuku Kasaxcran YuauBepcuter Hapxo3 (Tabum. 3).
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Tabnuna 3. AHanIu3 KOJIMYECTBAa BU3UTOB Ha CalT, B cpeiHeM 3a mecsll 3a 2023 rox

IToka3zarens narxoz.edu.kz | kimep.kz almau.edu.kz turan-edu.kz | apa.kz/ | keu.kz/
OO111ee KOJIMYECTBO BU3UTOB 3a 33600 91100 72000 35700 18600 53800
TIOCJICAHUU MECAL]
IIponeHT 0TKa308B, % 33,65 50,92 45,54 42,36 37,81 52,02
CpenHee KoMuecTBO cTpanuil 3a | 4,14 3,19 4,66 10,4 1,91 3,88
BU3UT

Ilpumeuanue — cocmagnena aemopamu Ha ocnose Simalarweb, 2023

AHanm3 KOJIM4YeCTBa BU3UTOB TOBOPHUT O 3HAYMTEIHHOM pa3dpoce U MHTEpece K cailTaM Ka3aXCTaHCKUX
SKOHOMHYECKHUX By30B. Hanboumpiieil momymsspHOCTBIO MMosib3yeTcst caiftel yauBepcutera KUMOII, AnmmaTsr
MEHEDKMEHT yHuBepcHuTeTa. [IpoLeHT 0Tka30B — CpeaHUi MPOLEHT [TOCETUTENEH, KOTOphIe MPOCMAaTPHUBa-
10T TOJIBKO OJIHY CTPaHUILy, IPEXkKAE YeM MOKHUHYTh BeO-CaliT. DTOT MoKa3aTeb U3MEHSETCS B TUana3oHe oT
33,65 10 50,92 %. 3auHTepecoBaHHbIC JIUIA MPEITOYUTAIOT MOJyYUTh OTBETHI HA CBOW 3alPOCHI HA MEPBOM
crpanuie. COOTBETCTBEHHbIC JUISI IPOABMKECHUSI 00pa30BaTENIbHBIX YCIYT YHUBEPCUTETa PEJICBAaHTHBIC HO-
BOCTH HEOOXOAMMO pa3MeliaTh IMEHHO Ha TIEpBO CTpaHHUIIE.

Tonbko 3 % 3anHTEpEeCOBaHHBIX JIUII OCYILECTBISIOT MEPEX0/] Ha CIEAYIONINE CTPAHUIIBI caiiTa A 1mo-
Jy4EHUS ONpENeNeHHbIX pe3yabTaToB. OTCyTCTBHE BaXKHOW MH(GOpMALMU HA NIEPBOH CTpaHUIE IPUBOIUT K
cokparieHuio 3G (HeKTUBHOCTH BIOXKEHHBIX cpencts (Gunjan et.al., 2012).

CpenHee KOIMYECTBO MOCENIAEMbBIX CTpaHUI] u3MeHseTcs B nuamnazone ot 1,91 go 10,4. Takoit pazmax
TOBOPHUT 00 MHTEpece K CONEPKUMOMY KOHTEHTa OJJHUX BY30B M HEOCTATOYHOMY MHTepecy K MHGOPMaLUH
Ha CTpaHUIaX CalTax OPyrux BY30B.

[anee nmpoBeseHa OlleHKa OCHOBHBIX MHTEPHET IOKa3aTesel caifTa Mo CleAyIOIUM KPUTEPHIM: IPOU3-
BOAUTCIBLHOCTD, IIOMCKOBAasA ONITUMU3ALNS, CIICHUATIBHBIC BO3MOXHOCTU, PECKOMCHAAIINN. HpOHCHTHOC COOT-
HOLIICHHUE N0 UHANKATOPaM CYIIECTBEHHO U3MEHsETCs. 3HAUCHHUE UHAUKaTopa B Auana3zone ot 0 go 49 mpo-
LIEHTOB KOHCTATUPYET HeA(PPEKTUBHYIO pabOTy caliTa Mo JaHHOMY mapameTpy, ot 50 mo 89 — o xoporiem
3Ha4eHuM uHAnKaropa, oT 90 mo 100 — oTnmynyro paboTy mo BeIOpaHHOMY MHAMKATOpY. OllEeHKa OCHOB-
HBIX HHTEPHET IOKa3aTeNel caifta mpeacTasieHa B Tadbnuie 4.

Tabnmma 4. OuleHKa OCHOBHBIX HHTEPHET IMOKa3aTelel caiita

IMokazatesnb narxoz.edu.kz | kimep.kz/ | almau. turan-edu.kz | apa.kz/ | keu.kz/
edu.kz

OO0111e€ KOJIMYECTBO BU3UTOB 33 33600 91100 72000 35700 18600 | 53800
MTOCTICTHUI MeCsII]
[IpousBoauTenbHOCTH, % 69 71 77 97 49 21
ITouckoBast ONITUMHU3ALIHS 92 58 82 91 92 82
caiira, %
CrienuaJibHbIE BO3MOKHOCTH, %0 78 86 75 87 86 67
Pexomengarmu, % 75 75 75 100 58 75
Ipumeuanue — cocmagnena agmopamu Ha ocrnose Simalarweb, 2023

[TpousBoaHUTENBHOCTE BeO-caiiTa JEMOHCTPUPYET BPEMEHHBIE NTapaMeTpPhl AJIs 3arpy3KH BeO-cailTa Ml
BeO-cTpaHMIIbl. BeO-TpOn3BOAUTEILHOCT — 3TO KIIOYEBOW MHIUKATOP 3G (HEKTUBHOM pabOThl BeO-CaliTOB.
MeyieHHBIC CATHI HE TIPHUBIICKAIOT MMOJIB30BaTEICH. ITO MOXKET OBITH CBS3aHO C UYPE3MEPHBIM HCTIOIH30Ba-
HUEM PECYpCOB WM HelpaBWIbHON KoH(urypanuei. CorsnacHo otdyety SWPR o nmotpeOutenbckoit KynbTy-
pe 3a 2021 rox, mokojeHue Z OTAACT MPUOPUTET JIeKTpoHuke u TexHonorusM (Consumer Report, 2021).
CoOTBETCTBEHHO HH3Kas MPOU3BOIUTENFHOCTD CaiiTa He OyAeT MpUBJIEKaTeNLHON ISl TIPEACTaBUTENEH T0-
KOJIeHUs Z, KaK CJIe/ICTBHE NOTEHLIMAIbHBIE TT0JIb30BaTE N TAKUX CAliTOB OyAyT HUCKaTh MHGOPMALIUIO B APY-
I'MX UCTOYHMKaX. Jn3aiiH — emie oauH (aKTop, ONpeneNaiOuIui J0IbHOCTh KJIMEHTOB NoKoneHus Z: 23 %
OTIPOIIEHHBIX «3YMEPOB» TOTOBHI OTKa3aThCs OT OpeHna wu3-3a IUIOXOTO Ju3aifHa MOOWIBHOTO
npunoxenus (Consumer Report, 2021).

ITo moka3aremnto MPOU3BOJUTENBHOCTH CaliTa BBICOKYIO d((EKTUBHOCTD AEMOHCTPUPYET TOJIBKO OJUH
caiT — Www.turan-edu.kz, mo npyrum caiitam He0OXOJMMO MPOBOJUTH PAOOTY MO YIYYIICHUIO (YHKIHO-
HUPOBaHUA pabOTHl NPUWIOKEHUH. JIpyruM MHAMKATOPOM OLIEHKH paOOoThl caiiTa CIIy>KUT ITOMCKOBAsl ONTH-
MU3ALHAL.

[IpencraBuTtenyu nmokojaeHus: Z UIYT OTBETHI HA CBOM BOIIPOCHI B MHTEPHETE.
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Uccnenopanne komnanuu Fractl, mposenennoe B 2020 roy, BEIIBUIIO CIEAYIONIEE: 3yMEPBI, JJIs MOJTY-
YeHHsI TOYHOTO OTBETA Ha 3aIpOC, UCIONB3YIOT [UIMHHBIE 3ampockl (0omee 4 coB). DTO CBSA3aHO C MOIyde-
HUEM peJIeBaHTHON MH(POPMAIINY.

[MompocTky TakKe 4acTO UCTOJIB3YET TOJOCOBBIX MTOMOIIHUKOB, KOTOPBIC C IIOMOIIBIO aJIrOPUTMOB HUC-
KYCCTBEHHOT'O MHTEIICKTa Peo0pa3yroT pedb B JITMHHBIA TTOUCKOBBIH 3aIIPOC ¥ BBIMOJHSIOT 110 HAM MOUCK.
Long-tail 3ampocer MoryT obecrieuuTs i OH3HEC-YHUBEPCUTETOB MPHBJICUYCHHE IIEIEBOU ayUTOPHHU, HX
MPOJIBMYKCHUEC Ha PETMOHAILHOM U MEKIYHAPOIHOM PhIHKAX.

Hcnonb3oBanue 3ampocos o long-tail kimoyam mo3BosieT MOBBICUTE BUAUMOCTH CTPAHUIL CaliTa Mpak-
THYECKU 0€3 KOHKYPEHIMH U MOJyYUTh MHOTO HOBBIX KOHBEPCHI.

YpoBeHb HCIOJIB30BaHUS CIEIHATBHBIX BO3MOXHOCTEH Yy CalTOB BEMyIMX Ka3axXxCTAHCKMX OW3HEC-
YHHBEPCUTETOB — cpeauuil. CrienuaibHble BOSMOXHOCTH HE B TIOJTHON MEpe UCIOIb3YOT HABUTAIUIO, KOH-
TPacTHOCTb, IIBET ()OHA U TIEPETHETO IIIaHa, ANBTEPHATHBHBIA TEKCT B TETax.

OO0mrie peKOMEH/IAINY CBS3aHbI C MOBBIIICHUEM HaJIe)KHOCTH U O€30MaCHOCTH CaWTOB, BHITIOJHEHUEM
OTJIaJ0K Ha JEHCTBYIOUINX pecypcax.

MOHUTOPUHT TapreTHHTa 110 PErMOHAM U CTpaHaM MPEJICTaBJICH B TabuIle 5.

Tabnmma 5. TapreTHHT M0 pernoHaM U CTpaHaM

Crtpansl

narxoz.edu.kz

kimep.kz

almau.edu.kz

turan-edu.kz

keu.kz

Kazaxctan

78,36

80,88

92,34

97,03

96,26

PD

10,66

1,03

1,01

1,02

ApmeHus

1,48

V30ekucran

1,16

0,93

Hunepnanapt

1,14

0,92

Slmonwns

benapyce

1,03

YkpauHa

CIIA

Nuanus

2,66

Dpannus

1,79

HUcnanus

1,71

Nunonesus

1,54

Adranucran

1,28

Apyrue

7,21

10,4

3,18

0,3

Tpumeuanue — cocmasnena asmopamu Ha ocnoge Simalarweb, 2023

AHanu3 TapreTHHra o perMoHaM U CTpaHaM JEMOHCTPHPYET 3allpOChl Ha CAWThl Ka3aXCTAaHCKUX BY30B
B paMkax Tepputopuu Kazaxctana. Y eiabHBIN BeC 3alpOCOB Ha CalWThl BEAYIINX IKOHOMHUYECKUX YHUBEP-
cuteToB Bapbupyercs ot 78,36 1o 97,03 %. lemorpaduueckuii pocT MOJPOCTKOB MOKOJEHUsI Z B PETHOHE
— 3TO BO3MOYKHOCTD JJIs1 YHUBEPCUTETOB YBEIIMUEHHS] KOHTUHT€HTA CTYIEHTOB.

Kazaxcran rpannunt ¢ Poccueit, Kuraem, Kuprusueit, Y36exucranom, Typkmenucranom. Ilpu stom
WHTEpEC K caliTaM Ka3axXxCTAaHCKHX BY30B HAOIIOMAETCs cO CTOPOHBI Poccmiickoit denepalini, K OTACIBHBIM
By3aM CO CTOPOHBI Y30ekucrana. OOyueHue B yHuBepcuTeTax KazaxcraHa BeneTcs Ha Ka3axCKOM, PYCCKOM
Y aHTJIMACKOM s3bIKaX. [IpoaBrmkeHne Ka3axCTaHCKUX CAaTOB HAa PHIHOK 00pa30BaTEIbHBIX YCIYT COCENCT-
BYIOIIIUX CTPaH MO3BOJIUT TOMYJISIPU30BaTh KazaxcTaHcKoe OM3Hec-BhIciee oOpa3oBanue. [loreHmman pocra
KOHTHHT€HTa CTYJCHTOB TpeOyeT TpaHchOpMaluu OT OM3HEC-YHUBEPCUTETOB Pa0OTHI B 00JIACTH HUPPOBOTO
MapKeTHHra ¥ MEUANpOCTPAHCTBE.

BusyanbHbIil KOHTEHT 0cOOeHHO 3P QEeKTUBEH, 1 UCCIEeIOBaHUS NOKa3bIBAIOT, uTo 81 % morpedureneit
MOKOJICHUS Z TPEeINOYNTAIOT HCII0JIh30BaTh Instagram u YouTube.

OO0mscHsONIEe BUEO — MOMYJISIPHAsl TAKTHKA HU(PPOBOr0 MapKETHHIa, OCHOBHOM LIEJIbI0 KOTOPBIX SIB-
nsieTcss MH(GpOPMUPOBAaHUE LIENEBOM ay JUTOPUH.

B kxadecTBe mpuMepa MOKHO NIPUBECTH POIIUK Y HUBepcUuTeTa KOHKOpAMS, IPENCTaBICHHOIO HAa KaHae
YouTube. B Buneoporke 1eneBoii ayiMTopun MpecTaBieHa HHCTPYKIMS M0 BCEM YCIIyraM, KOTOpbIE MO-
T'YT OHAaJJOOUThCS CTYyJJCHTaM YHHBEPCUTETA, a TAKXKE Kak | TJe ux Haittu (Social media marketing, 2022).
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LinchpoBoe NpofBuKeHNE KasaxCTaHCKUX BU3HEC-YHUBEPCUTETOB. ..

Spelman College ucnone3yer MakcMMaibHO BCE BO3MOXKHBIC (DYHKIMH, KOTOpYIO Instagram moxeT

MIPEJIOKHUTh, YTOOBI CO3aTh KPACUBO O(OPMIIEHHBINA aKKAyHT.

Ananm3 gemorpaduu ayJUTOPHH ITOCETUTENEH CaiTOB Ka3aXCTAaHCKUX YKOHOMHYECKUX YHUBEPCHTETOB

npeacTaBieH B Tabmuie 6.

Tabmmma 6. lemorpadus aynuropun

Bospacthas rpymnma kimep.kz almau.edu.kz turan- apa.kz keu.kz
edu.kz

1824 27,76 28,56 23,5 21,47 22,82
25-34 33,99 33,9 34,14 35,84 37,45
35-44 15,68 14,85 16,68 17,74 16,98
45-54 10,68 10,27 12,33 11,92 11,3
55-64 8,19 8,78 9,76 9,69 8,81
65 U BbILIE 3,7 3,64 3,6 3,34 2,64
Tpumeuanue — cocmasnena asmopamu Ha ocnoge Simalarweb, 2023

0O0630p MapKETUHIOBBIX KaHAJOB, IPUBOASAIINX HA CAWThl YHUBEPCUTETOB, IIPEACTaBIIeH B Tabnuue 7.

Tabnmma 7. O630p MapKETHHTOBBIX KaHAIOB

Kanan kimep.kz almau.edu.kz turan-edu.kz apa.kz keu.kz
[psmoii 57,8 66,6 40,08 56,85 29,25
Pedepanpusrit 0,67 0,0 0,56 0,0 2,03
ITouckoBbIi 38,08 33,4 46,76 34,16 51,16
ConmaiapHBIE CETH 1,14 0,0 8,02 8,98 6,05
Di.moura 0,0 0,0 0,00 0,0 11,5
Mennitaerit 2,32 0,0 4,59 0,00 0,0
Tpumeuanue — cocmasnena asmopamu Ha ocnoge Simalarweb, 2023

Hcnonp3oBanue MpsMOro MapKeTHHTOBOTO KaHalla Ka3aXCTAaHCKUX OW3HEC-yHHBEPCUTETOB TOBOPHT O
BBICOKOI U3BECTHOCTH 00pa30BaTENLHOTO YUPEKACHUS HA PETHOHAIBHOM PhIHKE 00pa30BaTeIbHbIX YCIIYT.

OTtnuunst HaOMIOAAIOTCS. B MCIOJIB30BAHUM TTOMCKOBOI'O MapKETHHIA, KOTOPBII 3aHMMaeTcsl nepepac-
npeneneHreM Tpaduka B MHTEPHETE U3 MECT, MEHEE PEJICBaHTHBIX 3alpocy, B MECTa ¢ OOJIbIIEH pelieBaHT-
HOCTBIO 10 HUM Ke. K MeToiaM MoMCKOBOrO0 MapKETHHI'a OTHOCSTCSI BCE METO/IbI, PEIIAloIIne dTy 3a/1ady,
HauuHasi OT MPSIMOTO MPHBJICUCHHS LEJIEBOrO TpadHKa CChUIKAMH U3 MEHEE PEJIEeBaHTHBIX CAaHTy MECT, 3a-
KaH4YMBas paboTaMy BHYTpPH caiiTa, 00eclieurBaIOIINX yBEIMUCHUE PEIeBaHTHOCTU caifTa Ui CBOEH Lene-
BOI ayauTOpHHU (TEM CaMbIM YBEIHYMBAETCS BUIUMOCTD CaliTa B TIOMCKOBBIX CUCTEMAaXx 3a CUET MepepaHKu-
pOBaHUs Pe3yIbTATOB BBIJIAYM B MIOJIB3Y 3TOTO CaiTa 1O KIIFOYEBBIM 3aIIpocam).

HenoucnonszyembiM kananom siisercst «ColuanbHble CeTH», EKTpoHHAs noyra. Ciexyer oOpaTuTh
BHUMaHHE, YTO COI[UATILHBIC CETH CTAHOBSITCS BEAYIINM KaHaJIOM KOMMYyHUKanuu. Hanbomnee momynsipHeIMU
colMalIbHBIMU ceTsMHU y MoJonexn Kazaxcrana ssnstorcs: Instagram, VK u Youtube (He3aBucumo ot ro-
poxa). HanbGosnee nomyisipHO# cper MOJIOJIBIX Ka3aXxCTaHIEB CEThIO sBIsieTcs ceTh «BronTakTe» (71 %).

[Tpuuem oco0o momymsipHa OHa cpeau Miaamei Bo3pacTHo rpynmsl (15—18 ner). Ha Bropom mecte —
Instagram (59 %). Ona Takxe normysipHa OOJbIIIe Y IKOJBHUKOB U cTyAeHTOB. Facebook He 0co00 mormysi-
pen y mononexu Kazaxcrana (10 %) (ocobenno y mumaamiei Bo3pacTHoi rpymmsr — 7 %)» (Profit, 2023).
Taxkum 06pa3oM, MOXKHO KOHCTAaTUPOBATh, YTO ISl NOKOJIEHUS Z COLMAJIbHBIE CETH OYEHb MOIMYJISIpHBL. BbI-
00p coIMaNbHBIX ceTel Ui TPOJBIKEHHS Ka3aXxCTAaHCKMX OW3HEC-YHHUBEPCHUTETOB JIOJDKEH BKIFOYAThH
«BkoHTakTte», Instagram.

Uccnenosarenn BRIF Research Group takxke oTMeuaroT, 4YTO IMAMPYIOLINE MTO3ULIMHU 3aHUMAIOT COLU-
anmpHbIe ceTH, MecceHukepbl, Oorn — 60,3 % (BRIF research group, 2023). YauBepcuteram HE00OX0IMMO
AKTHUBHO HCIIOJIh30BaTh HMEHHO COIMAIBbHBIC CETH JUIS MPOJBUKEHUST 00pa30BaTENbHBIX YCIYT, TTOCKOIBKY
JUIs1 3yMMEPOB 3TO OCHOBHOM KaHaJI IJIsl [TOJydeHus1 HHQOpMalHu.

HnTtepecHblll (pakT pacKpbIBAIOT MOWCKOBBIE 3aIPOCHI IOCETUTENEH CalTOB OM3HEC-YHHBEPCUTETOB.
Ienesast aymuropust mocerureneii caiita keu, kz, almau.edu.kz, apa.kz 3amnrepecoBana B «KOMITBIOTEPHI,
SNIEKTPOHHMKA W TEXHOJIOTHU > 3JIEKTPOHHAS modrta u google», kimep.kz B «KOMIBIOTEpHI, 3JEKTPOHUKA H
TEXHOJIOTHM > COLMAajJbHbIE CETH M OHJIAHH-COOOLIECTBA, CIOBAPH M OSHIMKIONCAMW». AYIUTOPHUS
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turan.edu.kz MHTEpECyeTCsl «MCKYyCCTBOM M Pa3BICUCHHUSMH > CTPHUMUHIOBBIM W OHJIAHH-TEJICBUICHUEM U
Google».

AHanu3 MomyJaspHOCTH 3alPOCOB Ha3BaHMH BENYIIMX Ka3aXCTAHCKUX YHHUBEPCHTETOB NPEICTABICH B
Tabnuue 8. MOHUTOPHUHT TPOBEJCH C MCIOIb30BaHMEM MMOMCKOBOW cucTeMbl wordstat.yandex.ru. Pernon —
EBpazus.

Tabnwma 8. [TomyIsipHOCTH 3a1poCcoB

3amnpoc 1o ciaoBaM ITokazoB B mMecsiIl PernonanbHas momyssipHOCTb
BCETO B T.4. KasaxcTan
peruoH %

Yuusepcurer Hapxo3 1217 865 EBpazus 100
KNMOII 1551 1221 EBpasus 100
AJMaThl MEHE)KMEHT YHUBEPCUTET 282 212 EBpazus 100
Yuusepcuret «Typan» 1624 1255 EBpazus 100
Kaparannunckuii yansepcurer Kaznorpebceorosa 420 288 EBpasus 100
AkanemMus TOCYIapCTBEHHOTO YIIPABIICHUS TIPH 209 174 EBpazus 100
IIpesunente Pecyonuku Kazaxcran

Tpumeuanue — cocmasnena asmopamu Ha ocrose Yandex wordstat, 2023

CraTucTHKa IOIMYJSAPHOCTU 3alIPOCOB pPasziIMyHa. B peruoHe NOMyJsipHOCTBIO IONB3YETCS 3aIpOCHI
VYuusepcurer Hapxo3, KUMOII, Yuusepcurer «Typan». Henocrarounyio nmomyiasipHOCTh 3aIIpOCOB MOXHO
OTMETUTH TI0 00PA30BATENBHBIM YUPEXKICHUAM: AKaieMHsi TOCyIapCTBEHHOTO ynpasieHus npu Ilpesunnente
Pecrryonmku Kazaxcran, Kaparanguackuit yausepcuteT KasmoTpeOcoro3a, AnMarsel MEHEKMEHT YHUBEP-
CHUTET.

Obcyicoenue

[Tponsmxenne o0pa3oBaTEIBHBIX YCIYT COBPEMEHHBIX Ka3aXCTaHCKUX OM3HEC-YHHUBEPCUTETOB TPeOyeT
TpaHcopmammu. ITo CBsi3aHO ¢ nudpoBu3almeid 00pa3oBaTeIbHBIX MPOIECCOB, AKTUBHBIM HCIIOJIb30BAHU-
eM I(POBBIX TEXHOJIOTUH B MOBCEAHEBHOW KH3HH. AKTUBHBIMH ITOJIb30BATESIMUA 00pa30BaTeIbHBIX YCIYT
YHUBEPCHTETOB CTAHOBSITCS NMPEACTaBHTENN NOKOJICHUS Z. OCHOBHBIM HCTOYHUKOM MH(OPMAIUHU IS 3yM-
MEpOB SIBIISIIOTCSI MHTEPHET-pecypchl. LleHHocTH mokonenus Z — 3TO HayKa, TBOPUYECTBO, HCKYCCTBO, TEX-
HOJIOTHH. AHAaJH3 CalTOB TOBOPUT O HEOOXOAWMOCTH Pa3MEUICHHUsI PEIeBaHTHON MH(POpPMAIMU Ha MEPBIX
crpanunax. [IpuBieys BHUMaHUE 3yMMEPOB MOT'YT BHPTYaJbHBIE TypHl 110 YHUBEPCUTETY. 3yMEpHl TOTOBBI
nenath Oojee JUTMHHBIE 3alPOCHI IS MOJTYYSHMS YeTKUX OTBETOB Ha CBOM BONPOCHI. Vcmonp30BaHue 3ampo-
coB 1o long-tail kiro4am MO3BOJIKUT MOBBICUTH BUANMOCTh CTPAHUIL caiiTa yHUBepcuTeTa. [IpuMeHeHue npsi-
MBIX TPAHCIALMNA 00 yciIyrax YHHBEPCHTETa B PEKHME «BOIPOC—OTBET» IO3BOJIUT MPUBJICYD IIEJIEBYIO ay-
autopuio. Kak 1mokasano mpoBeleHHOE UCCIIE0BaHUE, COIHAIBHBIE CETH — 3TO KITFOUYEBON MCTOYHUK ITOJTY-
4yeHus: uHpopMmanuu. Jlns Ka3axCTaHCKOH MOJIOJEKH STO OCHOBHBIE MOMYJSIpHbIE ceTH «BkoHTakTe»,
Instagram, Youtube. O630p MapKETHHTOBBIX KaHAJOB, IPUBOJSININX HA CAlThl YHUBEPCHTETOB, TO3BOJISET
C/IeJaTh BBIBOJIBI O HEJIOUCIIONBb30BAaHUH COLUATIBHOM CETH.

Juis nponBrkeHust 00pa3oBaTeIbHBIX YCIYT NpeajaraeM BbIICINUTh KIIOYEeBble MApKETHHIOBBIE KaHa-
JIbI IPOJIBMKEHHST 00Pa30BaTENIbHBIX YCIYT ISl 3yMEpOB (CM. pHC.).

Hayunas HoBM3Ha 3aki0o4aeTcs B popMaIn3alyy MOAX0Aa BEIOOpa KaHAIOB MPOABIKEHHUS Ka3axCTaH-
CKMX OM3HEC-YHUBEPCUTETOB JIJIsl aDUTYPHUEHTOB MOKOJIEHUS Z Ha OCHOBE KPUTEPHAIBHBIX OLIEHOK. B ycio-
BUSIX KOHKYPEHTHOH OOpHOBI KOHIIEHTpAIWsl YCHIIMHA TI0 TPOJIBIKEHHIO 00pa30BaTENbHBIX YCIYr OW3HeC-
YHHBEPCUTETOB POKYCHPYETCS Ha 3HAYMMBIX U 3QPEKTUBHBIX MAPKETUHIOBBIX KaHAaJax.

Pecypcol mr000#i opraHu3anuy, B TOM 4uciie U 00pa3oBaTeNbHOM, orpanndensl. O0ecrieueHue BBICOKO-
IO YPOBHSI KOHBEPCHH BO3MOXKHO TIpH onpeeneHn 3)(HEeKTUBHBIX KAHAIOB MPOJIBIKEHUS YCIYT. AKIICHT B
COBpeMEeHHbIX ycnoBusix KazaxcraHa HeoOXOIMMO clienaTh Ha colMalibHble ceTH «BkoHTakTe», Instagram,
Youtube. IIpuBiedeHrss BHUMaHUSI MOYKHO JJOOUTHCS KPAaCOYHBIMH CHUMKaMH, MCIIOIb30BAHUEM XEIITEIOB,
pENieBaHTHBIM Ha3BaHHWEM aKKayHTa, SPKUM JIOTOTUIIOM, MCIOJIb30BaHUEM IreoTeroB. TpaHchopmanus mpo-
JIBYDKEHHSI 00pa30BATENBHBIX YCIYT TO3BOJIUT MPHUBIIEYh K YHUBEPCUTETY HE TOJIBKO Ka3aXCTAaHCKYIO MOJIO-
JIeKb, HO M MOJIOABIX JIIOJICH U3 APYTHX TocyaapcTB. B ycinoBusx nemorpaduyeckoro pocta HaceJIeHus, Io-
BCceMeCTHON IHM(POBU3AIMHM, a TAKKE C MPHUHSATHEM NMPOIPAMMHBIX MEp IO YBEJIHMUYCHHIO YHCIA JIIOJACH C
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BBICIIUM 06p2130BaHI/ICM LII/I(prBLIe KaHaJIbl IMPOJABUIKCHUA O6paSOBaTeJ'II)HI)IX YCIyr CTaHOBATCA HHCTPY-
MCHTOM, 06CCHC‘II/IBaI-OH_II/IM KOHKprHTOCHOCO6HOCTI> YHUBCPCUTETOB.

YHuBepcurer TlogpocTku

[poxBmxeHue o6pa3oBaTeNb-
rokoJieHus: Z

HBIX YCJIVT

~N Kananbt

Kiroue- Caiir
BbIE

CoruanbHbie
cetn

N JlomonHu-
TeNbHBIE

Pucynox. MapkeTHHIoBBIE KaHAJIbI IIPOJIBIYKEHUS 00pa30BaTENbHBIX YCIYT AJS MOAPOCTKOB MOKOJeHUs Z
Ka3aXCTaHCKUX ON3HEeC-YHHUBEPCUTETOB
IIpumeyanue — cocmasnen agmopamu

Buoieoowt

ABTOpaMH CTaTbU UCCIEOBAHBI BOMPOCHI MPOABMKEHHS Ka3aXCTAaHCKUX OM3HEC-YHUBEPCHTETOB B CO-
BpPEMEHHBIX ycsoBusX. Llens nccnenoBanms 3aKiroyanach B ONPEAETIeHNH OLEHKH 3G QEeKTUBHOCTH udpo-
BBIX KaHAJIOB MPOJABIKEHUS 00pa30BaTeNbHBIX YCIYT OM3HEC-YHHUBEPCUTETOB IS TMPEICTaBUTENEH MOKOIIe-
Hus Z. BeyaBuHyTas runoresa «3(QQeKTUBHBIA BHIOOp IU(PPOBBIX KaHAIOB IMPOJIBIKEHHS Ka3aXCTAHCKUX
On3HeC-YHHBEPCUTETOB ISl a0UTYpHEHTOB MOKOJEHUs Z BO3MOXKHA Ha OCHOBE KPHTEPHAJBHBIX OILCHOKY,
MOATBEPXKJICHA HAa OCHOBaHMM KOMIUIEKCHOTO mpuMeHeHuss Web-unctpymentoB: Similarweb.com,
pagespeed.web.dev, wordstat.yandex.ru, a Takyxe aHATUTHYECKUX U OMTUCATENBHBIX METOIOB.

J1nst OLIeHKH TPO/IBM)KEHHS Ka3aXCTaHCKUX OM3HEC-yYHUBEPCHTETOB OBUIM BHIOPAHBI JIydIINE YHUBEPCH-
TETH, HA OCHOBaHHU €KETOJHO TPOBOJWMOIO PEHTHHTa YHHBEPCHTETOB T'yMaHUTAPHO-IKOHOMHYECKOTO
npoduis. Ludposas Tpanchopmaius B o0IIecTBe MpHUBea K MOSBICHUIO MOKOJICHUS 3yMMEPOB, aKTHBHBIX
noJib30BatelNieil nHTepHeTa. VIMEeHHO MpeacTaBUTeNH MOKOoIeHHsT Z CTAHOBSATCS aKTUBHBIMU MOTPEOUTEISIMU
00pa30BaTeIbHBIX YCIYT Ka3aXCTAaHCKUX YHHBEpCHTETOB. [laHaeMust BHeCIa CyIECTBEHHBIC KOPPEKTHBEI B
(dhopMaT paboThl 00pa30BaTEIIbHBIX YUpexaeHUH. U eciiu paHblile akTUBHO ObUTH 3aJeiiCTBOBaHbI oddiiaiin
KaHaJIbl IPOJBIDKCHNUS, TO Ha TEKYIHMHd MOMEHT JIMIUPYIOIIUE TTO3UIUH 32 HU(PPOBBIMHE KaHAIAMH TPOJBH-
xeHus. Ha ocHOBaHMH MTPOBEIEHHOTO MCCIIEIOBAaHHS ABTOPAMH C/IEJIaHbI BBIBOJIBI O HEOOXOIMMOCTH aKTHB-
HOTO TPOJIBMKEHUSI 00pa30oBaTelbHBIX YCIYr C HUCIOJIb30BAHHMEM COIMAIBHBIX CEeTeH, caiita, MHTepHeT-
pexinaMbl. AHanu3 paboThl CAiTOB MO3BOJIII KOHCTATHPOBATh HEOOXOAUMOCTh TIPOBECHHUS TIOCTOSIHHOM pa-
OOTHI 10 €ro ONTUMHU3AIMH TI0 MapaMeTpaM MPOU3BOAUTEIBHOCTH, ONTUMH3AIMH, HCIOIB30BAHUIO CIEIU-
albHBIX BO3MOYKHOCTEH M peKoMeHaauui. Vcrnoiap30BaHHE HCKYCCTBEHHOTO MHTEIUIEKTa MU 3alpOCOB IIO
long-tail kirroYamM MOXET MOBBICUTH BUIUMOCTh CTPAHHMI] CaiiTa 1 00ECIIeYUTh POCT KOHBEPCHIA.

ABTOpaMH BBIICJICHBI KJIIOYEBBIC M JOTOJIHHUTEILHbIC KaHAJIbI IIPOJBIKCHUST 00Pa30BaTENIbHBIX YCIYT
JUIsL TIOZPOCTKOB IOKOJICHHsI Z Ka3aXCTaHCKUX Ou3Hec-yHHMBepcuTeToB. OOecrieueHHne BBICOKOTO YPOBHS
KOHBEPCHH B YCIIOBHSIX OTPAaHUYCHHUS PECYPCOB yUeOHBIX 3aBelICHHI BO3MOXKHO TIPU (POKYCHPOBAaHUH Ha pe-
3yJIbTaTHBHBIX, BOCTPEOOBAHHBIX MOJIOJCKBIO MAapPKETHHIOBBIX KaHasaX. BBIOOp KaHAIOB MPOJBHKECHUS
Ka3aXCTaHCKHX OW3HEC-YHUBEPCUTETOB JJIsl a0UTYPHEHTOB IMOKOJIEHHs Z OCYNIECTBIICH HAa OCHOBE KPUTEPH-
IBHBIX OICHOK. KOHIIEHTpaIys Ha MpeIoKeHHBIX U(POBBIX KaHallaX MO3BOJIMT OW3HEC-yHUBEPCUTETaM
aKIIEHTHPOBATh YCHJIHS Ha BOCTPEOOBAaHHBIX MAPKETHHTOBBIX KaHAIaX, 00ECIeYUTh POCT YPOBHS KOHBEPCHH
U KOHKYPEHTOCIIOCOOHOCTH Ha PETHOHAJIBHOM U MEXIyHAapOJAHOM ypPOBHE.
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Anoamna:

Makcamui: Z OyBIH oKinepiHe OM3HEC-YHUBEPCUTETTEPIiH OiliM Oepy KBI3METTEpiH inrepijery yuIiH nupibk
apHANApIBIH THIMIIUTITIH aHBIKTaY.

Odici: MakanaHsl xa3zy ke3iHne web.com, pagespeed.web.dev, wordstat.yandex.ru CHSKTBI aHATUTHKAIBIK BeO-
KypajgapIsl KOJIIaHy apKbLIbl Tajnay, CHHTE3, CHIIATTay, CapanTaMalblk Oaranay, )Kalmbuiay SmicTepi KOJIIaHBUIABL
KazakcTaHHBIH JKeTeKIli OW3HEeC-YHHBEPCUTETTCPIHIH CaWTTaphlHA OHIMIUIIK MapaMeTpiepi, i3mey JKyHeciH
OHTAWJIaHABIPY, YCHIHBIMAAP, apHailbl MYMKIHIIKTEp, camapiiap caHbl, alMakrap MeH eijep OOHbIHIIA Taprerrey,
JaeMorpadusiIbIK ayquT, MapKeTHHITIK apHanap OolblHIIA Tanjaay skyprizingi. Eypasusi KeHICTiriHIEe YHHBEPCHUTET
aTtayjapblHa CypaHbICTapAbIH TaHBIMAJIBLIBIFEl OaranaHabl. BU3HEC-yHHBEpCHTETTEpIiH CaWTTapblHA KipyIIijepaiy
i3IecTipy cypaynapbiHa 6ara Oepisimi.

Kopvimbinowr: XyprizinreH 3epTTey HEri3iHae 3yMepiiep Tajal eTeTiH Ka3aKCTaHIbIK OM3HEC-YHUBEPCUTCTTEPIIH
OimiM Oepy KBI3METTEpiH iMTepileTy YIIiH HEri3ri oHe KOCBHIMINA apHaJlap YCHIHBUIABL. bocekenecTik jkargaibIHIA
OM3HeC-YHUBEPCUTETTEpAiIH OumiM Oepy KpI3METTEepiH inrepinerTy OOHBIHINA KYII-KITepIiH HIOFBIPIaHYBl MaHBI3IBI
JKOHE THIMJI MapKeTHHITIK apHajapra OarbITTalraH. YHHBEPCHTET CaTTapblHAa amapaThlH MAapKETHHITIK apHalapra
II0JTy/a QJIEYMETTIK MEIUaHbI TOJBIK Mai1aaan0aiIsl JeTeH KOPBITBIH/IBI XKacayFa MyYMKIHAIK Oeperi.

Tyorcoipvimoama: ¥ ChIHBUIFAH LUQPIBIK apHanapra LIOFBIpIaHy OW3HEC-yHUBEPCUTETTEpPre KyII-)Kirepin
TaHBIMaJl MapKETHHITIK apHaJlapFa LIOFBIPIAHIBIPYFa, KOHBEPCHUs JACHIeHiHIH KOFapbUIayblH KAMTaMachl3 €Tyre )KoHe
QIIEYEeTTi MaKCaTThl HAPBIKTHI alMaKTHIK HAPBIKTAH XaJIbIKapaJIbIKKa ©3repTyre MyMKIHIIK Oepei.

Kinm ce30ep: Gusnec-yHuBepcuteTTepi inrepinery, Z OybIHBI, [UPPIBIK MAPKETUHT, KbUDKBITY apHajiapbl,
Kasakcran, caiiT, HHTepHeT-alijananybLiap.
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Digital promotion of Kazakhstan business universities for generation Z applicants

Annotation

Object: to determine the assessment of the effectiveness of digital channels for promoting educational services of
business universities for representatives of Generation Z.

Methods: When writing the article, the methods of analysis, synthesis, description, expert assessment, generaliza-
tion using analytical web tools similarweb.com, pagespeed.web.dev, wordstat.yandex.ru were used. The analysis of the
websites of leading business universities of Kazakhstan was carried out by performance parameters, search engine op-
timization, recommendations, special features, number of visits, targeting by regions and countries, audience de-
mographics, marketing channels. An assessment of the popularity of queries by the name of universities in the Eurasian
space was made. An assessment of the search queries of visitors to the websites of business universities was carried out.

Findings: based on the conducted research, key and additional channels for promoting educational services of Ka-
zakhstani business universities, in demand by zoomers, were proposed. In a competitive environment, the concentration
of efforts to promote educational services of business universities is focused on significant and effective marketing
channels. A review of marketing channels leading to university websites allows us to draw conclusions about the un-
derutilization of social networks.

Conclusions: focusing on the proposed digital channels will allow business universities to focus their efforts on
popular marketing channels, ensure an increase in the conversion rate, and transform the potential target market from
regional to international.

Keywords: promotion of business universities, generation Z, digital marketing, promotion channels, Kazakhstan,
website, internet users.
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