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Digital transformation of the healthcare sector as a factor in improving the quality of medical
services (using the example of the East Kazakhstan region)

Abstract

Object: The purpose of this study is to examine the variables influencing the growth of healthcare digitalization in
the East Kazakhstan region using the correlation and regression analysis method.

Methods: The traditional methods of economic (comparison, detailing) and econometric analysis (correlation-
regression analysis) were used in the work. As a performance measure, the number of organizations in the East Kazakh-
stan area that employ experts in information and communication technology in the field of healthcare is used.

Findings: The results obtained during the study made it possible to identify weaknesses in the functioning and
regulation of the healthcare sector in the East Kazakhstan region, to assess the quality of medical services provided and
to identify promising areas in the implementation of digital technologies in the healthcare system. The need to modern-
ize digital healthcare, its state regulation and support is shown.

Conclusions: According to the report, the degree of information and communication technology adoption in the
health care system has an impact on both the growth of the medical industry and the standard of services offered. Digi-
tal technologies make it possible to improve the relationships, guarantee comfortable access to medical services and
recreate two-way ties for a long period of time. Also, digital technologies help to develop “smart health” methods to
improve quality and reduce costs, support the efforts of the healthcare system to move to new models of patient-
centered care. But on the path of striving to facilitate the work of healthcare and the relationship with the patient, one
should not forget about the possible risks of leakage of personal data, cyber attacks, etc. In this regard, the development
of this direction will require high costs and investments.

Keywords: medicine, healthcare, medical services, digitalization, digital technologies, information and communi-
cation technologies, e-health.

Introduction

The methods used in this article are based on the study of theoretical literature on the issue. Qualitative
and quantitative analysis of mathematical and statistical data helped to select the most suitable factors influ-
encing the development of digitalization of healthcare in East Kazakhstan. The variables with the most ef-
fects on the effective indicator were chosen using correlation and regression analysis. With the help of built-
in formulas in MS Excel, a forecast of the development of the market condition of medical services in the
East Kazakhstan region for the next four years was made.

The goal of this research is to identify and examine the factors that most significantly affect the number
of healthcare organizations in East Kazakhstan with information and communication technology specialists.

The results obtained during the analysis will help in solving the issues raised by the Government re-
garding the introduction of digital technologies into the healthcare system. Will reveal the key factors influ-
encing information and communication technology development in healthcare in East Kazakhstan. Forecast
indicators based on statistical data from previous years on the indicator of changes in the number of organi-
zations having information and communication technology specialists of medical services in the East Ka-
zakhstan region. The revealed level of development of digitalization of medical services will allow maintain-
ing a stable situation in healthcare in the East Kazakhstan region.

*Corresponding author. E-mail address: emadiyarova@mail.ru
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Digital transformation of the healthcare...

Literature review

The full redesign of the processes of contact between government agencies in business, medical organi-
zations, and patients is the goal of the ongoing digital revolution of healthcare. The goal of individual ser-
vices that come together to form an integrated ecosystem is to continuously monitor health and provide med-
ical services (Primbetova, Khamzeyeva, 2020). Patient orientation and health promotion are the main priori-
ties. High standards of service are ensured by the adoption of new digital technology, and the transition to
the “4P medicina” model (Deloitte, 2021), (Flores et al., 2013).

Telemedicine is a completely new model for the mandatory supply of medical services that is being de-
veloped on the foundation of information and communication technology (OECD, 2018), (Lebedev et al.,
2021). Patients can now get medical care by remote control, even in situations that formerly required human
contact between a doctor and a patient. Nearly all sectors of medicine are heavily reliant on modern digital
technologies.

Thus, the wait time for medical care is decreased by the artificial intelligence technology. Systems
based on artificial intelligence are already being used for diagnosing illnesses, dispensing medications, read-
ing genomes, and other medical processes (Fogel, Kvedar, 2018). Nearly two-thirds of medical organizations
in the USA and Europe employ artificial intelligence-based solutions in some capacity (Accenture, 2020).

Wireless communication technologies are the driving force behind the introduction of medical Internet
broadcasting, which allows devices and sensors to be connected to a single network in order to monitor criti-
cal changes in the parameters of the patient's body in a timely manner and inform doctors about it. Internet-
based technology can also be used to keep tabs on hospital and laboratory conditions, drug dose, and hy-
giene, etc. (OECD, 2018).

Medical decision support systems are being created employing technologies that will not only improve
diagnosis accuracy but also expedite the process of obtaining medical care and prescribing therapy based on
massive amounts of medical data collected. The quality of monitoring results, medication development, and
other processes can all be improved with Al. (KPMG, 2020). With distributed registry technology, security
can be maintained without compromising the collection, storage, or transfer of medical data.

Virtual and augmented reality have significant potential for the treatment of dementia and pain relief. In
addition, VR and AR systems can be used for training medical personnel, as well as for drawing up a plan
for surgical interventions, radiation therapy, etc.

A decrease in sickness and mortality, a rise in life expectancy, and an increase in children's activity are
the primary results of the adoption of digital technologies in healthcare. The use of health monitoring tech-
nologies will allow not only to detect pathologies in the first at an early stage, but also to prevent the devel-
opment of diseases (Morozova, 2019). As a result, the financial strain on the healthcare system will be great-
ly reduced. Additionally, some required remote monitoring technologies raise competence (adherence to
treatment) by 44 %, enabling you to track and monitor requirements compliance, medication timing, and
dosage (Consumer Technology Association, 2019).

Methods

Based on the correlation and regression analysis method, the factors impacting the growth of the digital-
ization of healthcare in the East Kazakhstan region are examined in this paper. Indicators of an effective fea-
ture include the number of organizations in the East Kazakhstan region that employ experts in information
and communication technologies for healthcare.

The official statistical reporting of health care activities and medical services in the Republic of
Kazakhstan, in the East Kazakhstan region for the period from 2016 to 2021, as well as scientific
publications, news articles in journals and Internet resources were used. The following research techniques
were employed: scientific techniques, quantitative statistical techniques, causal and comparative analyses.

To determine the influence of factors on the development of digitalization of the medical services mar-
ket in the East Kazakhstan region, a model based on mathematical statistics was built.

When using this method, the calculations obtained by the model and the analysis of the results obtained
are presented in the form of correlation and regression analysis of data.Correlation analysis is a method of
mathematical statistics that studies correlations between phenomena. The main task is to identify the rela-
tionship between random variables and assess the closeness of the relationship between them.

For analysis, it is necessary to select a number of factors affecting economic processes, but not all fac-
tors are random variables.In this case, the analysis of economic phenomena considers the relationship be-
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tween random and non-random variables. Such relationships are called regression, and the method of math-
ematical statistics that studies them is regression analysis.

Results

The results obtained during the work will help to determine the directions in the development of health
care and medical services. To identify weaknesses in the functioning and regulation of healthcare in the East
Kazakhstan region. Determine the quality of medical services provided. And the main goal of this study is to
provide an understanding of the need for regulation of health care activities by the state, the need and de-
pendence on state support.

To study the influence of factors on the digitalization of medical services in the East Kazakhstan region
using correlation and regression analyses, financial, economic and statistical indicators for the period from
2016 to 2021 were taken. To study the influence of factors on the digitalization of medical services in the
East Kazakhstan region using correlation and regression analyses, financial, economic and statistical indica-
tors for the period from 2016 to 2021 were taken.

The main selected indicators characterizing the development of digitalization of medical services in
East Kazakhstan region are: the level of computer literacy of the population, %; the number of employees
with computer literacy in healthcare, people; provision of health services, million tenge; health ICT costs,
million tenge; mortality rate, % per 1000 people; the number of computers in organizations health care,
units; number of ICT specialists in healthcare, person; diseases of the circulatory system (BSC), per 100
thousand people; malignant diseases, per 100 thousand people; gross regional product (GRP) for East Ka-
zakhstan region, billion tenge; investments in fixed regional capital, million tenge.

These indicators in the analysis act as factor signs (x1, x2, x3, etc.). And the effective sign () is the
number of organizations with specialists in the field of healthcare ICT in East Kazakhstan region.

The primary indicators used in correlation and regression analysis were chosen based on the works of
S.1. Syrcova, who suggests specific indicators that have an impact on various planning and management cir-
cumstances(Syrcova, 2019).

The initial data for the analysis are provided in Table 1, taken from the Bureau of Statistics of the Re-
public of Kazakhstan for the period from 2016 to 2021.

Table 1. The main factors affecting the number of organizations with specialists in the field of healthcare ICT in East
Kazakhstan region
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25 |2 5| & s 5 | E z 2m|2 | g S
3% F | F2 T =22 "TIE |G £
v | X1 X2 X3 X4 | X5 X6 X7 | X8 | X9 | XI0 X11
201 34 | 740 12234 | 562186 | 1062 | 10,47 | 5203 34 5451 | 366 | 27939 411930
2017 43 | 77,2| 17000 | 734831 | 354,9 | 10,32| 5794 | 76 | 4970 | 348 | 31748 | 436751
201§ 33 | 76,7 17979 | 829528 | 750,5| 10,29 | 6341 83 4635 | 322 | 35893 436 107
2019 40 | 81,9| 18953 | 85696,4 | 2119 | 10,36 | 6888 87 3671 | 295 | 40250 494 597
2020 47 | 83,8| 22249 | 903658 | 284,6 | 12,06 | 7430 108 | 3650 | 286 | 46055 621 913

2023 38 | 87,9 25546 | 116737 | 523,5| 12,80 | 9877 77 3340 | 277 | 4375, 606 145

Note — compiled by the authors according to the data of the source (Ofitsialnyi sait Byuro natsionalnoi statistiki Agentstva po stra-
tegicheskomu planirovaniiu i reformam RK, 2021, available at:https://stat.gov.kz)

The correlation-regression model's factors are chosen in a variety of ways: The reliability of correlation
coefficients is evaluated using a matrix of paired linear correlation coefficients, by the Student's t-criterion,
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Fisher's F-criterion, average approximation error, multiple correlation coefficients, and determination coeffi-
cients. Multiple correlation is calculated with a 5 % level of accuracy, which corresponds to a probability of
P =0.05.

The analysis of the matrix of paired correlation coefficients indicates a close connection between the
studied phenomena. The pair correlation coefficient, which takes into consideration the interrelationships of
factors impacting the effective indicator, describes the closeness of the relationship between the two
indicators in general. The correlation coefficients vary from -1 to 1. The analysis is applicable only in the
case of a linear relationship between the features. The closer the values of the correlation coefficient are to -1
or to 1, the higher the degree of correlation of the corresponding random variables. The relationship is
considered strong if the correlation coefficient is > + 0.6.

Table 2. Matrix of paired correlation coefficients

y X1 X2 X3 X4 X5 X6 X7 X8 X9 X10
v 1

X1 0,452 1

X2 0,421 0,958 1

X3 0,230 0,935 0,975 1

X4 -0,805{ -0,597| -0,582| -0,479 1

X5 0,348 0,857 0,837 0,795 -0,219 1

X6 0,197 0,950 0,944 0,973 -0,367 0,883 1

X7 0,667 0,597 0,698 0,581 -0,818 0,343 0,435 1

X8 -0,437] -0,955 -0,918 -0,893 0,678 -0,710 -0,867] -0,721 1

X9 -0,396| -0,935| -0,930] -0,904 0,632| -0,716 -0,865 -0,758 0,990 1

X10 0,529 0,909 0,913 0,842 -0,655 0,744 0,805 0,820 -0,959 -0,977 1

X11 0,585 0,927 0,898 0,810 -0,531 0,913 0,842 0,647( -0,879 -0,881 0,932
Note — The selection of the main indicators involved in the correlation and regression analysis was compiled by the authors based
on the records of S.I. Syrtsova

The metrics Y and X4 and X7 in Table 2 have the strongest correlations, with Y representing the
number of organizations in the East Kazakhstan region that have ICT specialists and X4 representing the cost
of healthcare ICT (-0.805) and X7 representing the number of ICT specialists in healthcare (0.667).
However, it should be noted that the indication X7 is simultaneously multicollinear with the indicator X4,
therefore it must be removed from the system and further study.

The calculation of paired correlation coefficients revealed a weaker relationship between Y and X6 —
the number of computers in healthcare organizations (0.197) and X3 — the number of healthcare services
rendered (0.230).

Further, according to the outcomes of the correlation analysis, the collinear factors x1, x2, x3, x5, X6,
X7, X8, X9, x10 and x11 were excluded. After that, using the least squares method, a multivariate regression
dependence (regression equation) of the resulting indicator is constructed from the factor indicators remain-
ing after the previous steps of analysis, presented in Table 1, is Y and X4.

You can calculate the regression parameters and get detailed regression statistics using the analysis
package built into Microsoft Excel, using the tool that obtained the results. Using the Regression analysis
package tool, we will perform a regression analysis of the selected factor features and the resulting indicator.
The results of regression statistics are reflected in Table 3.

Table 3. Regression statistics

Indicators Values
Multiple R 0,805
R-square 0,647
Normalized R-square 0,559
Standarderror 3,548
Note — compiled by the authors

As a result of the analysis of 6 observations (annual values) a multiple correlation coefficient of 0.805
was obtained. This coefficient reflects the closeness of the relationship between the effective indicator ()
and the whole set of factor features.
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We might therefore say that on the Cheddock scale, the relationship between the signs is estimated as
very high. The company's productivity is 80.5 % due to changes in the factors included in the model, and
19.5 % of other unaccounted-for features. The calculated coefficient of determination (R-squared) shows the
degree of compliance of the initial data with the regression equation. The value of the determination coeffi-
cient equal to 0.805 indicates the high quality of the revealed relationship.

The significance and reliability of the regression equation and its coefficients are evaluated by the indi-
cators of Fisher's F-test and Student's t-test. The calculated Fisher coefficient is obtained from the table of
variance analysis presented in Table 4.

Table 4. Analysis of variance

df SS MS F Significance F
Regression 1 92,483 92,483 7,347 0,054
Remains 4 50,351 12,588
Total 5 142,833
Note — compiled by the authors

The column shows the calculated Fisher criterion (Significance F) obtained during the analysis of the
model. This coefficient must be compared with the table value. The tabular value of this criterion is calculat-
ed using the MS Excel function “FSPOBR”. With a probability of 55.9 %, Fischer's tabular criterion is
73.37. The calculated F-criterion has a value of 7.347. Since the calculated value of this indicator is several
times less than the tabular one, it is necessary to state the low reliability of the regression equation. Since the
calculated value of the indicator “Significance F” (0.054) has reached the maximum allowable (0.05), the
equation can be considered relatively reliable.

As a result, the following regression equation is obtained:

VY =46,226 — 0,0133x1.

The results of the regression equation show that, for every 1 % increase in healthcare ICT costs in the
East Kazakhstan region, there is a 0.0133 increase in the number of organizations with healthcare ICT ex-
perts in that region.

Correlation and regression analysis showed a high correlation of the factors included in the model, the
reliability of the constructed regression equation and allowed us to draw conclusions about the relationship
and the influence of factor features on the result. From which it follows that the number of organizations
with ICT specialists depends on the cost of ICT.

Forecasting is a method of scientific foresight, which uses both the experience accumulated in the past
and current actions about the future in order to determine it. The result is a forecast, or a scientifically based
judgment about the possible states of the object or objects in the future, about alternative ways and terms of
its existence.

Short-term forecast analysis is carried out using the MS Excel application in accordance with Chetyrki-
na E. M.'s formula (Chetyrkina, 2000). The initial data is Y, which represents the number of organizations
(in units) in the East Kazakhstan region that have healthcare ICT specialists. All data are displayed in Table
1 for the study period (t), which is 6 periods of 6 years, from 2016 to 2021.

Table 5 shows the least squares curvilinear alignment for each equation.

Table 5. Curvilinear least squares alignment

No Curve view Coefficient of determination A B Fisher 's Criterion
1 [Y=A+(B*X) 0,152 353 1,1 0,18
2 |Y=A*EXP7NB*X) 0,160 35,1 0,0 0,19
3 |Y=A*(X"B) 0,189 35,2 0,1 0,23
4 |Y=A+(BIX) 0,198 423 7,6 0,25
5 |Y=1/(A+B*X) 0,167 0,029 -0,001 0,20
6 |Y=X/(A+B*X) 0,210 0,005 0,024 0,27
7 |Y=A+B*LOG(X) 0,182 35,4 3,4 0,22
8 |Y=EXP(A+B/X) 0,205 3,740 -0,196 0,26
9 |Y=1/A+B*LOG(X) 0,195 0,028 -0,002 0,24

Note — compiled by the authors

From the analysis carried out, the largest values according to the Fisher criterion were observed for
three equations (4, 6 and 8). Accordingly, the coefficients of determination coincide in size with the selected
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equations. Further, a more detailed analysis of the obtained equations is carried out, according to these values
of output at the enterprise.

Predicting the output of the enterprise for the next 4 years, we received the following data on the three
equations listed in Table 6.

The following equations are obtained using the least squares method based on the short-term forecast
computation results:

Table 6. Forecast value of the number of organizations with specialists in the field of healthcare ICT in East Kazakhstan
region for the next 4 years

t Y=A+(B/X) Y=X/(A+B*X) Y=EXP(A+B/X)
2022 41 41 2
2023 41 41 2
2024 41 42 2
2025 42 41 2
Note — compiled by the authors

For the correct choice of the three equations obtained, Table 7 will help, with tabular values and ac-
ceptable errors.

Table 7. Acceptable errors in forecasting the number of organizations with specialists in the field of healthcare ICT in
East Kazakhstan region

Y=A+(B/X) Y=X/(A+B*X) Y=EXP(A+B/X)
Average absolute percentage error 9,176 8,930 8,977
Standard error, billion tenge 19,095 19,414 19,195
Correlation coefficient 0,445 0,458 0,452
Fisher Coefficient 0,247 0,266 0,257

Note — compiled by the authors

Thus, according to the above indicators, the optimal suitable equation for the forecast was the equation:
Y=X/(A+B*X)

Since it has the smallest average absolute percentage error — 8.93 %, the mean square 19.414, the
Fisher coefficient was 0.266. Therefore, the forecast values of this equation are the most favorable for the
forecast.

Taking into account the standard error of this equation, the graph shown in Figure was constructed with
forecast values for the next 4 years (2022-2025).
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Figure. Forecast figures for the dynamics of changes in the number of organizations in the East Kazakhstan area
with experts in the field of healthcare ICT

Note — compiled by the authors

A reduction of 36.6 % (9 units) was seen in the dynamics of the number of firms in East Kazakhstan in
2021 that employed experts in the field of healthcare ICT. In 2022, the number was predicted to grow by
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26.3 %, according to the report. In East Kazakhstan, there are 41 organizations with ICT experts, which is a
consistent number for the healthy development of digital healthcare. 1t should be emphasized that the fore-
cast does not account for macro and microeconomic factors that may have an impact on this direction's de-
velopment. The forecast is based solely on the indicators of previous years.

Discussions

In order to do this, factors influencing the growth of the digitalization of healthcare in the East Kazakh-
stan region were examined using the approach of correlation and regression analysis. As a consequence, the
number of businesses in the East Kazakhstan region with experts in information and communication tech-
nology in the field of healthcare was determined.

The dynamics of changes in the number of organizations with specialists in the field of healthcare ICT
in East Kazakhstan in 2021 showed a decrease in the rate by 36.6 % (9 units). The forecasts obtained during
the analysis showed a 26.3 % increase in the number in 2022. A stable level for the healthy development of
digitalization of healthcare is 41 organizations with specialists in the field of ICT in East Kazakhstan. It
should be noted that the forecast does not take into account macro and micro political and economic influ-
ences on the development of this direction. The forecast is based solely on the indicators of previous years.

The results obtained during the analysis will help to solve the tasks set for the state in the issue of intro-
ducing digital technologies into the healthcare system. Identifies the key variables that affect how infor-
mation and communication technologies are developed in healthcare in East Kazakhstan. Forecast indicators
for changes in the number of organizations in the East Kazakhstan region with specialists in information and
communication technologies for medical services are based on statistical data from previous years. The re-
vealed level of development of digitalization of medical services will allow maintaining a stable situation in
healthcare in the East Kazakhstan region.

Conclusions

The results of the work revealed the greatest impact on the development of digitalization of the medical
services market in the East Kazakhstan region from the costs invested in the development of health ICT, and
there is also an impact from investments in the regional budget. The influence of these factors is directly
proportional, with an increase in investments in the development of digitalization by 1 %, the level of devel-
opment increases by 0.013 (i.e., to increase the number of organizations with healthcare ICT specialists in
East Kazakhstan region, it is necessary to increase investments by about 76.9 % by 1 unit.

The forecast indicators, based on statistical data from previous years on the indicator of changes in the
number of organizations with specialists in the field of healthcare ICT in the East Kazakhstan region,
amounted to 41 organizations. This level of development of digitalization of medical services will allow
maintaining a stable situation in healthcare in the East Kazakhstan region. But in order to implement this
forecast, regulation by economic and political influences (both internal and external) is necessary.
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K.C. Aoapaxmanosa, J.C. HypekenoBa, H.A. Kocapes, A.T. Kapunosa

JeHcayJbIK caKkTay canachiH HUGPIbIK TpaHchopMaNUsaIay MeANIMHANBIK KbI3METTEP CANachiH
aptThipy axTops! petinae (Lbirbic KazakcTaH 00JbICHIHBIH YITiCIH/E)

Anoamna:

Maxcamul: 3epTTeyaiH MaKCaThl KOPPEIAIMSUTBIK-PErPECCHSIIBIK TaIay dAiciH makaanana oteipsim, [sFsic Ka-
3aKCTaH OOJIBICBIHIAFBI IHCAYIIBIK CAaKTaY/Ibl U(PIAHBIPYIBIH OCYIHE 9Cep €TETiH aiHbIMAIbIIAP/IbI 3EPTTEY.

O0ici: Makanazia SJKOHOMHKAIBIK (CaJbICTBIPY, €rKEH-TerKei) KoHe SKOHOMETPHUKAJIBIK TalaayablH (Koppens-
[USUTBIK-PETPECCUSITBIK TaIay) IOCTYPJIl 9MicTepi KOJANAHBULABL. THIMIUIIK KOPCETKINI peTiHAe IeHCAYINbIK CaKTay
caJlaChIHAAFbl aKNapaTThIK-KOMMYHHKAIMUTBIK TEXHOJIOrHsIap OobIHIIA MamaHap >kyMeic icreiTin IlbiFpic Kazak-
CTaH O6J'IBICBIHBIH ¥I>iblMllaprHbIH CaHbI HaﬁﬂaﬂaHbIH}lbI.

Kopuvimeinowi: 3eprrey 6apbicbiHa anbiarad HoTkenep Lbirbic Kasakcran o0ibICkl OOMBIHIIA JIEHCAYITBIK CaK-
Tay CaJIACBHIHBIH JKYMBIC ICTE€yl MEH PETTeyJeri QJICI3 JKepJiep/ll aHbIKTayFa, KOPCETUICTIH MEANIIMHANIBIK KbI3METTEPAIH
carachblH Oaranayra KOHE JICHCAYJBIK CaKTay yheciHe HU(PIBIK TEXHOIOTHIIAPIbI SHI13y MaceseepiHe MnepcreK-
TUBAJIBIK OaFbITTap/bl alKpIHIAYFa MYMKIHAIK Oepai. L{udpnblk neHcaynblk caKkTaylbl KaHFBIPTY, OHbI MEMIICKETTIK
perTey kKoHe Koaay KaKeTTUIir KOpCeTUIreH.

Tyoicvipvimoama: Ecenike coiikec, IeHCAYNbIK CaKTay )KYHeCiHe aKapaTThIK KOHE KOMMYHHUKAIMSUIBIK TEXHOJO-
THSIapIbl €HTI3Y J9pexeci MeAMIMHA OHEPKICIOIHIH ecyiHe /e, YChIHBUIATBIH KbI3METTEp JCHreliHe e acep erel.
[u¢pablK TexHOMOrHAIap KAapbIM-KAaTBIHACTBI JKAKCapTyFa XKOHE XKETULAIpyre, MeJUIMHAIBIK KbI3METTepre bIHFAIIbI
KOJI XKETKI3yre KemiJIIik Oepyre ®oHe Y3aK YaKbIT OOMbI €KXKaKThl OaiiilaHbICTap bl KAJIIbIHA KENTIpyre MyMKiH/IK Oe-
peni. Connaii-ak, IUQPIBIK TEXHOIOTHIIAp CallaHbl )KaKCaPTy JKOHE LIBIFBIHAAPABI a3aiTy YIIIH «aKbIIIBI IEHCAYIBIKY
o/IiCTepiH d3ipieyre KOMEKTece i, IeHCAYIbIK CaKTay JKYWEeCiHIH MaleHTKe OaFbITTalFaH KOMEKTIH jKaHa YIriiepiHe
KeIlly )OHIHJer KYII-KIrepiH Koijaiael. bipak IeHcaylblK caKkTay >KYMBICBIH JKOHE MAIMEHTHEeH KapbIM-KAThIHACTHI
JKEHUIJETyre YMTBLTY JKOJIBIHIA iepOec AepekTepai kuoepiadybiinapan KOPFaybIMbl3 KEPEK KoHE aKIIapaTThIH Tapar
KeTy KayIiHeH CaKTaHYBIMBI3 KepeK.

Kinm ce30ep: MenuivHa, NEHCAYIBIK CaKTay, MEIUIMHAIBIK KbI3METTEp, U(PIaHIbIPY, TUPPIIBIK TEXHOIOTHs-
Jap, aKHapaTTHIK-KOMMYHUKAISUIBIK, TEXHOIOTHSIIAP, DIIEKTPOHIBIK JCHCAYIIBIK CaKTay.

K.C. AoapaxmanoBa, J.C. HypekenoBa, A.T. Kapunosa, H.A. Kocapesn

HMud¢poras Tpanchopmanns chepbl 31paBooXpaHeHusi Kak (aKTOp MOBbILIEHUSI Ka4eCTBA
MeIULIMHCKHUX yeayr (Ha npuMmepe Bocrouno-Kazaxcranckoii o0/1actu)

Annomauus:

L]eaw: llenpro MaHHOTO WCCIIENOBAHUS SIBISETCS HM3YUCHHE TMEPEMEHHBIX, BIMSIONMX Ha POCT NU(POBU3ALMH
31paBooxpaHeHus B Bocrouno-Kaszaxcranckoit 001acTH, ¢ HCIONB30BaHUEM METOAA KOPPESIIMOHHO-PErPECCHOHHOI0
aHaJm3a.

Memoowi: B pabote ObUIH HCIONH30BAaHBI TPAAUIOHHBIE METOIBI IKOHOMUYIECKOTO (CpaBHEHUE, ACTAIN3AINS) 1
SKOHOMETPHUYECKOTO aHajm3a (KOpPEAIHMOHHO-PETPECCHOHHBIN aHanmn3). B kadecTBe mokaszarens 3pGeKTHBHOCTH HC-
TOJIB3YETCST KOMMMIECTBO opraHm3anuii Boctouno-Ka3axcranckoil 005acTs, B KOTOPEIX paboTalOT CHEIHATIHCTHI 110 UH-
(hOpMaIIOHHO-KOMM yHUKAIIMOHHBIM TEXHOJIOTHAM B c(hepe 3paBOOXPAHEHUS.

Pesynvmamei: TlonydeHHBIE B X0J€ NCCIEAOBAHUS PE3YAbTATHl MO3BOIMIN BBISIBUTH cla0ble MecTa B (DyHKIHO-
HUPOBAaHWM M PETYIHPOBaHWH c(ephl 3/1paBooxpaHeHust mo Bocrodno-KasaxcraHckoil o0iacTh, OIEHUTH Ka4eCTBO
TIPEIOCTABIISIEMbIX MEIUIMHCKUX YCIYT W ONPEACIUTh MEePCHEKTUBHBIC HANpPaBICHUS B BONPOCAX BHEAPEHHS ITU(PO-
BBIX TEXHOJIOTHH B CHCTEMY 3/paBooxpaHeHus. [lokazaHa HE0OOXOOMMOCTh MOJEPHHU3ALNH H(PPOBOTO 3paBOOXpaHe-
HUSL, €T0 TOCYIapPCTBEHHOTO PETYJIMPOBAHUS U TTOIACPIKKH.
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Bwi6oowl: CormacHo OTYCTY, CTCIICHb BHCAPCHUSA I/IHqJOpMaHI/IOHHI)IX U KOMMYHUKAIIMOHHBIX TEXHOJIOTHI B CHU-
CTEMY 3PpaBOOXPAHCHUA OKA3bIBACT BJIUAHUE KAaK HA POCT MGHHHHHCKOﬁ MOPOMBINUICHHOCTH, TaK U HAa YPOBCHbB IpCJia-
TracMbIX YCIIYT. HI/I(l)pOBBIe TEXHOJIOTUU IMO3BOJIAIOT YJIy4YllaTbh U COBCPUHICHCTBOBATH OTHOIICHUA, IAapaHTUPOBATH KOM -
q)OpTHBIfI A0CTyll K MCAUIUHCKUM YCJIyraM U BOCCO3daBaTb ABYCTOPOHHHEC CBA3U Ha ,HHHTGHLHLIﬁ nepuoa BpEMCHU.
Taxoxe HI/I(l)pOBI)Ie TCXHOJIOI'MHU IIOMOI'aroT paSpa6aTI)IBaTI) METOAbl «YMHOI'O 3J0POBbSA» JIA MOBBLIIICHUA Ka4€CTBa U
CHWIXCHUA 3aTpaT, MNOAACPKUBAIOT YCWJIHSA CUCTEMbI 3JIpaBOOXpPAHCHUA IO MEPEXOoAY Ha HOBLIC MOJCIN MAIUCHTO-
OpPIeHTPIpOBaHHOﬁ IIOMOIIH. Ho Ha IMyThn CTPEMJICHUA 00JIErYUTH pa60Ty 3ApaBOOXPAHCHUA W B3aMMOOTHOUICHUA C
MalrueHTOM HE CICAYCT 3a0BIBaTh O BO3MOXKHBIX PpUCKaX YTE€YKU NEPCOHAJIIBHBIX JaHHBIX, KH6ep-aTaK u T.1a. B cBs3m ¢
OTHUM PAa3BUTUC 3TOI'O HAIIPABJICHUA HOTpe6yeT BBICOKUX 3aTpaT U HHBeCTHHHﬁ.

Knrwouessle cnosa: menuyHa, 31paBooXpaHeHUe, MEIUIIMHCKIE YCIYTH, IU(ppoBU3alys, HH(POBbIE TEXHOJIOTHH,
nH(pOpMaMOHHO-KOMMYHUKAIIMOHHBIE TEXHOIOTHH, AJIEKTPOHHOE 3/JpaBOOXpaHEHHE.
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Abstract

Object: The purpose of this work is to identify the features of SMM tools and how to use them to promote tour-
ism services in modern conditions.

Methods: This study includes an analysis of the promotion of a number of travel companies through social me-
dia tools.

Results: The article discusses SMM tools and methods of their application for the promotion of tourist services
in modern conditions. In the age of globalization of the information space, when the Internet has covered almost all
spheres of activity, tourism has received a new opportunity to promote its product. After all, today the Internet is not
only a form of communication, but also an indispensable tool for the delivery and maintenance of information, busi-
ness development. Social networks play a special role, thanks to which a new market is developing with all the neces-
sary technological and social conditions. The tools utilized by social networks, along with their operational mecha-
nisms, enable a specific tourism company to distinguish itself from the sea of competitors. This results in lowered
expenses for online advertising, heightened customer loyalty, and the attraction of fresh clientele. In a global context,
social networks can become a tool for creating a positive image of the country, redistributing tourist flows, and form-
ing an information base for tourists.

Conclusions: Despite all the positive aspects of social networks, the study identified significant problems that
negatively affect the development of tourism. These factors include: fraud, distortion of reality, the authority of the
opinion of media personalities, uneven coverage of age groups of tourists. These and possible other problems today
require special attention and require a set of measures for advertising and promotion in social media.

Keywords: tourism promotion, SMM in tourism, social networks, tourism development, the role of SMM, promo-
tion through SMM, brand.

Introduction

In the present day, every other individual in Kazakhstan frequently engages with social networks. With-
in these platforms, they not only gather information but also willingly share personal details, hobbies, and
preferences. Clearly, this creates extra avenues for marketers, enabling the segmentation and customization
of their advertising messages (Lee et al., 2015). This gave rise to Social Media Marketing (SMM) — a dis-
tinct set of tools aimed at proficiently engaging with social network users. Thanks to the use of SMM tools in
combination with the marketing structure of the brand itself and its tools to promote the company in other
communication channels, it becomes possible to create a unique and effective brand image.

Tourism stands as the foundational pillar of numerous developed and developing nations across the
globe. In the contemporary context, it has evolved into a global industry, securing the third position among
the most substantial contributors to economic income. This ranking places it just behind the oil and automo-
tive sectors. The vitality of the tourism market is intricately tied to a spectrum of economic, political, and
environmental variables. Yet, at its core, it remains a consumer-centric market, aligning with the well-
established notion that any business thrives through its clientele. Consequently, all offerings within the tour-
ism market must be tailored towards specific consumers, encompassing their desires, preferences, and travel
aspirations (Morozov, 2017).

Employing the Internet constitutes one of the most potent and contemporary marketing strategies within
the realm of tourism due to its utilization by both existing and prospective travelers. Internet-based market-
ing holds a host of benefits, including unrestricted information dissemination, the integration of text, visuals,
videos, and audio content, immediate information updates, file and database storage, interactive communica-
tion, an infinite user reach, independence from geographic constraints, continuous and timeless accessibility,
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absence of audience expansion costs, and the capability to seamlessly incorporate direct online sales mecha-
nisms.

Planning a business promotion strategy in social media networks is very important. Setting up channels
of communication with the consumer, taking care of the quality of photos and videos that will allow you to
stand out from the competition, will allow you to properly build a development strategy and help modernize
and increase profits and income from the activities of enterprises. Despite the fact that artificial intelligence
has already mastered the Internet, customers prefer human communication. Social networks are not only
beautiful texts and pictures, but also primarily a social component. Without active profile management and
live communication with the consumer, there will not be the main task of attracting profits and increasing
sales from services.

Put differently, Social Media Marketing within the tourism domain involves utilizing social media plat-
forms to capture interest toward a brand, product, or initiative. Its primary objective revolves around cultivat-
ing reliable social connections between content creators and consumers. This subsequently fosters reciprocal
recommendation dynamics among these individuals, leading to the exchange of advice and experiences.
Consequently, the current landscape underscores the significance of SMM promotion as an essential and in-
dispensable instrument for the sustenance of tourism entities.

Literature Review

Advertising impact SMM is carried out gently and non-aggressively, but at the same time it gives high
results. Each stage, whether it is monitoring topics in social networks or attracting users, has a professional
implementation and brings a stable strengthening of positions in the social environment, which means it cer-
tainly leads to brand promotion: it becomes recognizable and positive images are formed around it (Smolina,
2019).

In general, one of the main advantages of SMM is the wide reach and the ability to select the target au-
dience with a very high degree of accuracy. And the main advantage is the high efficiency of this advertising
campaign.

The authors of the article “The use of SMM tools by airlines in the global market” Yu. A. Shamara and
A. V. Zhdanova describe SMM as “a set of measures to use social media as channels for promotion”
(Krinchiyan, 2015).

Candidate of Economic Sciences P. S. Shalabaev writes in his writings that “SMM involves activities to
use social network services as channels for promoting companies, achieving goals and solving various busi-
ness problems” (Lee, 2015).

The evident advantages of utilizing social media for generating and disseminating content to endorse
products encompass (Venkatesh, 2016):

—ensured delivery of required information to users at designated times;

—flexibility in making alterations to disseminated information;

—inclusion of links to diverse materials;

—limited control over page content.

The central benefit offered by social networks lies in their exceptional potential for precise targeting.

If SMM is marketing in social networks that helps to attract customers, buyers and business partners,
then, accordingly, the first advantage over traditional advertising tools (television advertising, BTL, product
placement, etc.) is the focus of an advertising campaign on a specific target segment. Audience (Kasymova,
2018). The research of societal interests, the promotion of a company's products or services, and the satisfac-
tion of personal and societal interests are all goals of marketing, which is responsible for all three.

Tourist services' key characteristics are:

— intangible nature: In contrast to goods, which can be felt, services can be completely researched prior
to receiving. The immaterial nature of tourist services dictates that a trustworthy relationship between the
buyer and the vendor must be established. Advertising in the tourism industry is therefore heavily responsi-
ble for the veracity and quality of the content it promotes. Due to the requirement for visual, visual means,
film and photographic materials are frequently employed in advertising;

— complexity: After getting the service, the consumer's perception is influenced by a variety of circum-
stances. The ability to switch from the advertisement text to the order, branded cards, memos, and guides
included in the package of tour documents, the distribution of souvenirs of the travel agency within the or-
dered tour, the corporate style of the company's representatives, premises, and transportation are all crucial
transition points between advertising and direct service provision.
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— variability and inconstancy: Development of advertising functions like information and propaganda
should be a top concern for the tourism industry because, unlike traditional items, they do not always have a
consistent quality, flavor, or utility (Evseev, 2020).

As a result, the tourist offering is a unique blend of both material and immaterial elements. It cannot be
preassembled, viewed, or assessed on the client's behalf. Tourism-related businesses must therefore deal with
the unofficial problem of selling “hospitality”. The importance of advertising is increased by the sophistica-
tion with which the company markets its offerings to prospective customers.

Tourism has unique characteristics based on the kind of services provided, sales methods, labor dynam-
ics, and more. As a result, marketing in the tourist industry exhibits a number of unique qualities that have
allowed it to carve out a specific niche in the marketing industry. A variety of marketing tools, such as meth-
odologies that encourage connections between customers and the business or a collection of strategies de-
signed to influence market stakeholders and the larger macro environment, are available to ensure a compa-
ny's efficient operation and increase sales efficacy.

Tourism enterprises have been working in social networks for quite a long time — travel agencies be-
gan to use these methods among the first. Also with the benefits of SMM are hotels and restaurants, sites for
booking accommodation and air tickets.

Social media marketing offers incorporated goods (Dementiev, 2018):

-promotion;

-customer service;

-reputation control;

- social network surveillance, specifically social network topic monitoring. Works like these might
serve as examples of SMM services (Manap, 2020):

- conducting essential research and devising a strategic plant;

- establishing a company's identity platform and creating excellent content;

- drawing in and interacting with the intended audience;

- handling social media public relations;

-tracking the development of the marketing campaign constantly;

SMM s therefore an intentional and strategic advertising effort distinguished by its discretion. But it is
this strategy that produces the desired results — or frequently even better ones — and boosts the wealth of
businesses engaged in the tourism industry.

However, before starting to create and promote an organization on the Instagram social network, you
should think over the group's development strategy, since this type of advertising is not appropriate for all
types of activities.

1. Primarily, Instagram is well-suited for promoting projects with a substantial capacity for visual con-
tent. This renders it suitable for various domains such as photography, creative endeavors, culinary pursuits,
innovations, fashion, and more. The wealth of visual content inherent in the information that a tourism or-
ganization can offer to its clients makes it inherently suitable for sharing on Instagram.

2. Additionally, a high degree of eventfulness takes precedence in crafting an effective Instagram ad-
vertising account. The inclusion of engaging topics and personal user experiences associated with them con-
tributes to the heightened popularity and demand for the shared materials. This trait is particularly evident in
the profiles of entities orchestrating diverse events, sports clubs, and exhibitions. Within the realm of travel
companies, this characteristic also holds true, allowing for the creation of content that is both visually beauti-
ful and relevant to the audience.

3. The existence of a protagonist or other page character. The information becomes more plot-based
and engaging for consumers when a page character is present. This trait dominates the biographies of politi-
cal leaders and other heroes from secular history. Personalization is unusual in the tourism sector, but with
the right creative approach, it is not only feasible but also highly fruitful to create a page with a hero.

The main tasks of SMM include: increasing traffic to the company's website; increase the number of
sales and brand promotion; targeting — an advertising mechanism aimed at a specific audience with prede-
termined criteria in order to display advertising to this particular group of potential customers; regulation of
recommendations and opinions of the target audience; replenishment of the number of loyal customers;
changing unwanted stereotypes. The primary essence of tourism lies in the realm of emotions: individuals
explore diverse cities and countries in pursuit of novel encounters and feelings. Consequently, the chief ob-
jective of Social Media Marketing (SMM) in the context of tourism revolves around crafting optimistic an-
ticipations for travel within social platforms. The most potent tools for achieving this are vivid photographs
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and videos showcasing the destination being promoted. A majority of travel enterprises rely on the visual
aspect in their posts to inspire the decision to purchase (Apanasyuk, 2018). Ways to use social networks for
tourism development are (Fig. 1):

__ Creation of a tourism enterprise
profile

Informative videos about
tourism

|__ Promotional videos for tourism
companies

Ways to use social networks for _|

rism developmen inati i i
tourism development Communication with foreign

users

—  Blogging, video blogging

|__ Creation of thematic groups re-
lated to tourism

Figure 1. Ways to use social networks for tourism development

Note — compiled by the authors based on the analysis

Also in this area, the stage of moderation, that is, interaction with customers, is of particular importance
(Mir, 2017). Social networks provide a platform where every individual can openly express their experiences
regarding the services offered by a specific company. This enables prompt responses from the company and
encourages discourse among customers through comments, a distinction from traditional review books or
suggestion boxes. Notably, social media reviews serve an additional role as they significantly influence the
purchasing choices of numerous potential customers. A handful of negative reviews could potentially divert
them towards a competing company. Social networks essentially foster online communities comprising indi-
viduals who share akin interests or engagements. The primary categories of social networks encompass of-
fline blogs, microblogs, blog platforms, and contact-based social networks (Morozov, 2018).

In addition to targeting and viral marketing, other methods of advertising on social networks can be dis-
tinguished, for example, guerrilla marketing (veiled advertising). The purpose of such advertising is not in
direct sale, but in increasing consumer interest in it or in shaping the company's image. An example of guer-
rilla advertising is artificially generated comments and testimonials. SMM also involves working with blog-
gers, popular personalities, in this case, advertising is perceived by consumers not as something intrusive, but
rather as advice from opinion leaders.

Methods
The following methods were used in the research process: analysis; synthesis; specification; generaliza-
tion; analogy method; studying the experience of tourism organizations.

Results

In Kazakhstan in 2021, in the ranking of popular social networking applications, Instagram occupied
the first line — 79% of Kazakhstanis prefer this communication platform. Below are VKontakte, TikTok,
Odnoklassniki, Facebook. The number of Internet subscribers is growing both for fixed Internet subscribers
and in the cellular communication segment. The number of fixed Internet subscribers grew by 8.2% over the
year, from 2.49 million to 2.7 million by the end of August 2021. The figure below shows statistics on the
use of social networks in Kazakhstan over the past year according to Statcounter Global Stats:
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Figure 2. Statistics on the use of social networks in Kazakhstan

Note — compiled by the authors based on the analysis

The above figure shows that the most popular social networks in Kazakhstan are Youtube, Facebook
and Instagram. From all the statistics, we can conclude that the online advertising market is steadily growing
and developing. People use social media more than search engines when looking for information about a
brand (Leung, 2013). Therefore, maintaining a travel organization brand account on Instagram or TikTok is
now just as necessary as running contextual advertising on Yandex or Google.

The marketing efforts to showcase Kazakhstan as a desirable tourist spot employ a dual approach: the pull
strategy, which involves stimulating interest among end consumers and generating demand within specific
markets through diverse channels such as the Internet, television, and media; and the push strategy, which fo-
cuses on the creation of appealing offers at sales points within target markets, facilitated by foreign tour opera-
tors and travel agents. This push strategy is realized through activities such as information tours, webinars, road
shows, and the establishment of exhibition booths. These initiatives aim to foster and reinforce business con-
nections between Kazakhstan's tourism sector and the designated target countries (Li, 2010).

In order to conduct a study of SMM promotion of travel companies in Kazakhstan, an analysis was
made of the use of social networks by travel companies: HT.KZ Almaty Travel Agency, Poedem! Travel
Agency, Travel Agency - kaztour.kz, ProAgent Travel Agency (Table).

Table. SMM promotion of travel companies in Kazakhstan

HT.KZ Almaty Travel Poedem! Travel Agency | Travel Agency - kaztour.kz | ProAgent Travel Agency
Agency
Official site https://ht.kz/company https://poedem.kz/company | https://kaztour.kz/?ysclid=I9jn |https://pro-
49dzh0855867172 agent.kz/company
Instagram https://www.instagram.com| https://www.instagram.com | https://www.instagram.com/ka | https://www.instagram.co
/htalmaty/ [poedemkz/ ztour/?ysclid=I19jn4nngnw456 |m/proagent.kz/
more than 80 thousand 82.3 thousand subscribers |85057 24.1 thousand subscribers
subscribers 365 thousand subscribers
facebook https://www.facebook.com/ | https://www.facebook.com/ |https://www.facebook.com/ka |https://www.facebook.co
Tourismalmaty/ TuragentstvoPoedem/ ztour/ m/proagent.kz/
11 498 subscribers 94 followers 33 thousand subscribers 311 followers
TikTok https://www.tiktok.com/@ |- - -
htalmaty
12.4 thousand subscribers
Twitter https://twitter.com/htalmaty |- https://twitter.com/kaztourope |-
28 readers rator 84 readers
Vkontakte https://vk.com/htkztourism https://vk.com/kaztourpage?ys |-
39 subscribers clid=19jn8ck54€199661531
829 subscribers
Youtube https://www.youtube.com/ |https://www.youtube.com/c | https://www.youtube.com/cha |-
watch?v=c9C7yb9yg2Y hannel/UC7ry9Aeflytl19jz4 |nnel/UCUOMMw;jY G8eV002
3.69 thousand subscribers | XhGMGmMQ HvdBobfQ
126 subscribers 11 followers

Note — compiled by the authors based on the analysis
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Methods for promoting tour operators and travel agents in social networks are similar. For example,
tour operators HT.KZ Almaty Travel Agency and kaztour.kz Travel Agency advertise themselves on all so-
cial platforms. They arrange various competitions for clients, and also conduct an active dialogue with them.
Community Travel Agency “Poedem!” allows you to subscribe to the mailing list in private messages, and
the Travel Agency “ProAgent” added a products section where users can get acquainted with possible tours,
prices for them and place an order.

The travel agency HT.KZ Almaty publishes contests on the wall of the Vkontakte community to in-
crease the activity of subscribers, as well as possible tours and directions with prices and a link to the agen-
cy's website. The Instagram page has a specific design, publications contain topics that users may be inter-
ested in, for example, how to save money on travel and book a tour at a bargain price. Travel agency “Let's
go!” in the VKontakte community publishes not only information about the proposed tours, but also enter-
taining and educational content, which is also an effective way to promote the group.

When promoting their tourism services, companies primarily monitor the effectiveness of their activi-
ties through the use of various indicators. Viral reach directly depends on the interest in the content, paid
reach depends on the advertising budget. Organic reach is affected by the number of subscribers and the fre-
guency of posting content.

The metrics for evaluating audience feedback are likes (likes), comments (comments) and reposts
(shares).

The formula for calculating the level of attractiveness (Love Rate): Likes / Followers * 100%. Talk
Rate Formula: Comments / Followers * 100%.

Distribution coefficient calculation (Amplification Rate): Shares / Posts (number of posts) *100%.

Let's calculate the feedback on the example of publishing an Instagram profile HT.KZ Almaty Travel
Agency:

Travel agency HT.KZ Almaty Rate: (1092/194000) * 100%=0.6.

Talk Rate: (19/194000)*100%=0.01. Amplification Rate can only be calculated by being the page ad-
ministrator, that is, the owner. In addition to evaluating the activity of subscribers, it is important to evaluate
the work of SMM specialists.

Calculate how many posts are posted for a certain period — post generation frequency (post rate), what
tools are used, except for text — content generation frequency (content rate), average response time (Re-
sponse Time), which is calculated by the formula: (response time for the previous period / response time for
the reporting period - 1) * 100%. Response frequency shows the proportion of questions that users have re-
ceived answers, its formula: (number of answers / number of questions) * 100% (Khodzhaliev, 2020).

Discussion

The social network TikTok, which had only one registered company last year, hasn't really caught on.
Only two travel operators are quite successfully active in this social network. However, one of them, HT.KZ
Almaty Travel Agency, saw the maximum increase in subscribers in 2021 due to TikTok. This is a smart
decision in a highly competitive environment. Although Instagram has a fairly high competition, this plat-
form is growing and giving the largest number of subscribers, and therefore we can conclude that its audi-
ence is enough for everyone. Here, it is only important to understand and determine what mechanisms you
will use to develop your accounts: regular launch of targeted advertising, contest posts, games, or something
else.

Due to the peculiarities of the rules followed by the social network, placing a travel agency group on In-
stagram is promising. Strict guidelines for published content cut down on the number of deserving rivals,
which is good for advertising travel businesses on Instagram.

1. Instagram has little chances for advertising, therefore you must offer your visitors this type of con-
tent to get them to subscribe on their own.

2. No “viral effect” since users need a specific program to share other people's posts in their feed. This
requires each user to be interested in the information shared on the network and requires it to be made enter-
taining, practical, or unique for each user.

3. Feedback is available. Regardless of whether reviews are fair or not, responses must be given. Every
business has a responsibility to respond to inquiries about its operations, products, and services, providing an
opportunity to impress a possible customer.

4. The tagging of data. The approach is challenging because to Instagram search’s restricted capability.
Here, the “hashtag or nothing” rule is applicable.
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5. Setting the link click manually. In the account description section of the profile, there is only one ac-
tive link. The developer of the group adds reference material to the caption in addition to the illustrative con-
tent.

6. The account needs to be active. The effort put into marketing a commercial organization's “selling”
page will be wasted if you employ the “hide” photographs feature. Such users are typically given the cold
shoulder and are less inclined to subscribe to them. Furthermore, publications from a closed profile cannot be
found using hashtags.

The most actively used tools in the tourism business of Kazakhstan should include:

Establishing and developing

themistic pocommunitics

Promotion of content on social

networks with certun themes

Promotion on social networks

using mobile applications

Combination of social networks

nad company's websiie

Making own hashtags

SMO optimzation for
maintaining and marketing

corporate blogs

Using Skype to offer interactive

consultations and wehinars

Widget iund promotional
application development and
distnibution

Figure 3. The most actively used tools in the tourism business of Kazakhstan

Note — compiled by the authors

Targeting is one of the areas of advertising, which involves the preparation and distribution of targeted
messages. When creating them, the characteristics of the audience are taken into account, for example, place
of residence, occupation and interests. The use of targeting increases the effectiveness of an advertising cam-
paign.

The use of targeting technology allows you to promote your business on social networks such as Tik-
Tok, Facebook, VKontakte and other equally popular resources.

There are the following subspecies of targeted advertising:

territorial (or geographical) involves targeting residents of a particular city/region, which is very bene-
ficial for tourism industry enterprises.

- socio-demographic is aimed at an audience united by specific social criteria (age, gender, marital sta-
tus, etc.).

- contextual is aimed at people with certain interests that are found out by subscribing to social net-
works.

- behavioral, focused on user actions, such as repeated search queries.

YouTube is a social network where users can upload, view, rate, comment and share certain videos. To
date, the number of YouTube users has exceeded 1 billion people, and the views of many videos have passed
the mark of more than 100 million. The first way to influence the development of tourism through YouTube
is the creation of promotional videos by tourism enterprises, which contain information about both the organ-
ization itself and the services provided. Another important way YouTube influences the development of tour-
ism is educational videos about tourism. However, the biggest contribution to the development of tourism
through YouTube was made by video blogging.

However, despite the fact that in recent years social networks have had a great impact on our lives, it
cannot be denied that there are a number of problems that negatively affect the development of tourism. In
recent years, with the rapid development of the Internet, the number of Internet scammers has also increased.
Many fake tourism businesses register on the most popular social networks, offer various kinds of services,
ask for payment, and end up stealing money. Another danger of social networks is that fraudsters can create
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fake pages of existing tourist enterprises and offer various services on their behalf. The second negative fac-
tor of social networks affecting tourism is the distortion of reality. Many users of social networks embellish
reality, so often when a tourist is faced with the real state of affairs, he is disappointed. The third negative
aspect is the great role of the authority of media personalities, whose publications can influence the opinions
of many people. At the same time, such opinions are often purely subjective and do not reflect the full pic-
ture of reality.

Conclusions

Thus, the tourist product is a pronounced combination of all tangible and intangible elements. It cannot
be pre-prepared for the client, perceived and evaluated for him. Consequently, tourism enterprises have an
informal task to sell “hospitality”. Advertising of a travel agency in social networks is a fairly effective way
of online advertising of tourist services and promotion of a tourist product, which is currently widely used by
travel companies. An example of tourist advertising is the presence of more than 5,000 groups advertising
the services of travel companies and promoting travel products. Creating a special travel agency group can
replace your own website — you can report new offers, inform about burning tours, accept applications and
much more — directly from the group in the social network. A popular active group on a social network can
serve as an advertisement for a specific travel agency, as well as an advertisement for a tour, some tourist
product or destination.

Consequently, social networks can serve diverse purposes and be harnessed through various approach-
es, yet in any scenario, they prove to be an effective avenue for promoting the offerings of a tourism enter-
prise to the market.

The research has identified several key challenges inherent in utilizing SMM marketing for travel agen-
cies:

Inadequate grasp of leveraging social networks for business expansion.
Shortage of proficient IT technology experts.

Inconsistent updates to pages.

Posting irrelevant content.

Absence of a coherent news feed or sporadic engagement with it.
Failure to monitor the effectiveness of social network efforts.
Reluctance to allocate funds for brand promotion on social platforms.

Therefore the primary methods for effectively promoting services online for Gomel travel agencies

may involve:

Establishing a community or group on a social network.

Crafting a dedicated corporate online resource showcasing the company's services.
Employing targeted advertising aimed at specific user segments.

Leveraging advertising within applications, such as games.

Engaging the target audience through promotions, discounts, and contests.
Enabling service bookings directly through social network pages.

Collaborating with bloggers and active users who endorse the company.

As of now, a revolutionary shift towards e-commerce dominating the regional tourism market has not
transpired. Nonetheless, with the ongoing surge in Internet users, achieving financial gains seems increas-
ingly plausible in the near future. It's clear that companies disregarding internet technologies are unlikely to
uphold competitiveness within the tourism market. Thus, the utilization of SMM marketing emerges as a
pivotal determinant for the triumph of a tourism enterprise. A well-crafted web resource not only enables
cost reduction by curbing the usage of printed advertising materials but also saves time for marketing and
PR personnel. It further provides a supplementary public platform for disseminating information about the
company.

This complicates the problem of selling its services to potential customers and at the same time in-
creases the role of advertising. Research and analysis of the tourism markets in technologically advanced
countries such as Japan and the United States show that in the future, almost all sales, including tourism
services, will be carried out online and will be carried out using electronic technologies. Company websites
and social networks will be one whole. Social networks are not only promotion, but also an opportunity to
find new partners as a means of disseminating information. With sufficient knowledge and clear planning
of the SMM promotion strategy, advertising on social networks can have a positive effect at minimal finan-
cial cost. The time that modern society spends in social networks is growing every year, which makes it
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necessary to use the possibilities of SMM to form effective communication between travel companies and
consumers in real time.
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Typuzmai SMM apKbLiIbl (KbULKBITY

Anoamna:

Maxcamoi: Makanansiq Makcatel SMM KypangapslHblH epeKIIeNiKTepiH kKoHe oNlapAbl Ka3ipri skariaiiia Ty-
PHUCTIK KBI3METTEPI1 1ITrepijieTy YIiH naiganaHy KOJIIapblH aHbIKTAY.

Odici: 3epTTeyne dIeyMeTTIK Meaua KypalIapblH HaianaHa OTEIPHII, OipKaTap TYpHUCTIK KOMIAHHMSIAPIBI JKbI-
JOKBITY TalllayblH KaMTHIBL.

Kopeimuinowvl: AKmapaTThIK KeHicTiKTIH kahanmaHy noyipinae, UaTepHeT ic Ky3iHae 0apiblK KbI3MET calalapbiH
KaMThIFaH Ke3[le, TYPU3M 63 OHIMIH UIrepiiery YIIiH jkaHa MYMKiHOiK angel. [sHBIHAA ma, Oyriage MHTEpHET Tek
KapbIM-KaThIHAC HBICAHBI FaHA €MeC, COHBIMEH KaTap aKmapaTThl KeTKi3y MEH KbI3MEeT KOpPCETyMIiH, ON3HECTi TaMBITy-
JIBIH TANTBIpMac Kypasbl OOJBIN CaHANAABl. OJEYMETTIK JKENiJIep epeKIle pes aTKapaabl, COHBIH apKachIHAA OapIbIK
KaXKETTI TEXHOIIOTHSUIBIK JKOHE JJICYMETTIK JKarmaimapsl Oap jkaHa HapBIK JaMUABL. OJIEyMETTIK KeTIepaiH Kypanaa-
PBL, COHOaM-aK ONapAbIH JKYMBIC Tociimepi Oenrim Oip TYpHCTIK KOMmaHHUsFa OocekenecTep TOOBIHAH aynak Oomyra,
WHTtepHerTeri *apHamMa MIBIFBIHAAPHIH a3aiTyFa, KIMEHTTEPAIH alabIK ASHICHiH apTThIPYFa KoHE JKaHa KIIMEHTTep i
TapTyra MyMKiHZIIK O6epeni. XKahaHABIK KOHTEKCTE 9JICYMETTIK XKeJiJiep eNAiH OH UMHIDKIH KYpY, TYPHUCTIK aFbIHIapAbl
KaiiTa Oeiryne TypucTep YIIiH aKHapaTThIK 0a3aHbl KAIBINTACTBIPY KYpajbl 0071a aabl.

Tyorcoipvimoama: DIEYMETTIK >KeNiaepiH OapibIK >KaFbIM/bl JKaKTapbhlHA KapamacTaH, 3epTTey OapbIChIHIA TYy-
PHU3MHIH JaMybIHa TEpic acep eTeTiH MaHbI3AbI pobdiaeManap aHbIKTanasl. by ¢gakropiaapra MbpIHaIap KaTa Ibl:
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QasKTHIK, IIBIHIBIKTE OypMaiay, Menua TYJIFadapAbIH MiKipiHiH Oemerni, TYpUCTep/Ii kKac IMaMackiHa OipKeNKi TonTay
kepek. Ochl koHEe MYMKIH OonaThiH Oacka ja mpobneMarnap OYTiHTI KYHI epekIle Ha3ap ayJapyabl jKoHE QJIEyMETTiK
Menuasa JkapHaMa JKoHe JKbUDKBITY OOMBIHINA ic-Tapaliap KelleHiH OTKi3y/l Tajar eTes.

Kinm ce30ep: TypusMIi KbUDKBITY, Typusmaeri SMM, aneymerrtik Meana, Typmsmai gameity, SMM pemni, SMM
ApPKBUIBI )KBUDKBITY, OpeH/I.

M.H. AbayoBa, JI.A. Ceiinyanun, C.M. PycremoBa
SMM npoaBu:keHue TypusmMa

AnHomauusn:

Lenv: OCHOBHOM LIENBIO CTaTHU SIBIISIETCS BBISIBICHUE 0COOEHHOCTEH MHCTpYMEHTOB SMM M crioco0oB uX HcC-
TIOJTB30BAHUS ISl IPOJIBIKEHUS TYPUCTHYECKUX YCIIYT B COBPEMEHHBIX YCIOBUSIX.

Memoowi: JlanHOe HccienoBaHue BKIIOYAET B ceOs aHAIUM3 MPOJABMXKEHUS psiia TYPUCTUYECKHX KOMIIAHHMH C
TIOMOIIIBI0 UHCTPYMEHTOB COIMAJIbHBIX CeTEH.

Pesyromamei: B Bex nHpOpMAaNMOHHON TiT00anu3anuyu, koraa 0e3 MHTepHeTa He MBICIUTCS HU OITHO JIEJIO, JJIs
MIPOJBIDKEHUS] TYPUCTCKOTO MPOAYKTa OTKPBUINCH IIHPOKHE BO3MOXKHOCTH. [lelicTBuTENbHO, MIHTEpHET ceroiHs He
TOJBKO OOBEKT B3aUMOOTHOULIEHHH, HO M MHCTPYMEHT pa3BUTHs OHM3Heca, ONepaTHBHOW repeaayd MHPOpMalMu U
okazaHus ycryr. ColpanbHble CETH UTPAIOT 0COOYI0 POJb, B PE3YJbTATE C MX MOMOIIBIO 00pa3yeTcss HOBBI PHIHOK
TEXHOJIOTHYCCKHUX U COITHMAJIbHBIX yCHOBHﬁ. I/IHCprMCHTbI COLMaJIbHBIX CCTeﬁ, BMECTE C TEM METOAbI pa60T1>1 I103BO-
JISIFOT ONpEJIeIEHHOW TYPUCTUUECKONH KOMITaHHH OBbITh KOHKYPEHTOCIOCOOHOM, a TaKKe COKPAaTHTh M3JIEPKKU Ha pe-
KjIaMy, IOBBICUTb YPOBCHb AOBCPHSA KIIMCHTOB U IPHUBJICYb HOBBIX KIIMCHTOB. B koHTekcTe Fno6ann3au1/11/1 conualib-
HBIE CETH SIBJISIOTCS MHCTPYMEHTOM (opmupoBaHus WH(OPMAIMOHHON 0a3bl NpU HepepacipeelieHny TypucTHie-
CKHUX IIOTOKOB U, B CBOIO OYECPE/Ib, IMTOJOXKUTCIBHOIO UMHUKa CTPAHBI.

Bwv1600b1: HecMOTpsl Ha BCE TOJIOKHUTENBHBIE CTOPOHBI COIMAIBHBIX CETEH, B XOJie MCCIeoBaHMs ObUIH BblJle-
JICHBI CYHICCTBCHHBIC HpO6HeMbI, HETAaTUBHO CKa3bIBAIONIMECS Ha pasBUTHH TypU3Ma. K JaHHbIM (baKTOpaM OTHOCAT-
Csi: MOLICHHUYECTBO, MCKAXKEHUE ACUCTBUTENBHOCTH, aBTOPUTET MHEHHS MEIWHHBIX JIMYHOCTEH, HEpaBHOMEPHBIH
OXBaT BO3PACTHBIX TPYII TYPUCTOB. DTH U BO3MOXKHBIEC IpyrUe MPOoOJieMbl Ha CErOHSIIHNAN JIeHb TPeOyIoT 0co00ro
BHUMAaHH U IPOBEACHUSA KOMITJIEKCa MEPONPHUATHI TI0 peKiiamMe U MPOIBIDKEHHIO B COLMATBHBIX MEIHA.

Knrwuessvle crosa: nponswxenue typuzma, SMM B TypusMme, colpiajbHbIe CETH, pa3BUTHUE TypU3Ma, pOIb
SMM, nponsmkenue yepes SMM, Open.
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Implementation of state business support programs: current situation, analysis and proposals

Abstract

Object: To determine the factors affecting the development of medium and small businesses, as well as to investi-
gate the degree of influence of state support on entrepreneurship in the Republic of Kazakhstan.

Methods: The study used statistical methods of analysis, including multiple correlation-regression modeling.

Findings: The authors put forward and tested hypotheses about the presence of a relationship between the depend-
ent variable “Share of SMEs in GDP” and such factors as “The amount of funds for support for SMEs”, “Employed in
the SME”, “Number of able-bodied population”, “Index of prices for food products”, “GDP per capita”, “Level of youth
unemployment”. To prove or refute these hypotheses, a correlation and regression analysis was carried out. A check of
the variable model for multicollinearity has been checked and the determination coefficient is calculated. The value of
the r-quadratic determination coefficient for the dependent variable “SME share in GDP” is of high value (0.96), which
suggests that the factors included in the model are well described and have a high degree of influence on it. In general,
the regression analysis showed that the resulting model is adequate and reliable.

Statistically significant coefficients were determined for the variables “Able-bodied population”, “GDP per capi-
ta”, “Youth unemployment rate”, that is, the listed indicators play a significant role in changing the “Share of SMEs in
GDP”. At the same time, the factors “Number of working-age population” and ‘“Unemployment rate among youth”
have an inverse relationship with the indicator “Share of SMEs in GDP”.

Conclusions: regression analysis showed that in Kazakhstan there are certain problems in the implementation of
state policy in relation to the development of entrepreneurship. This fact is confirmed by the results of the study. The
main hypothesis about the impact of the “Amount of funds to support SMEs” on the indicator “Share of SMEs in GDP”
was not confirmed. The presence of problems in the distribution of state resources requires constructive state measures
to solve the existing problems.

Keywords: the development of SMEs, GDP, state support, program effectiveness, regression, correlation, factors,
employment of the population, the price index.

Introduction

Entrepreneurship is the engine of economic development of any country and the driving force behind
economic progress. Government programs should serve as a tool to enhance and promote entrepreneurship in
Kazakhstan.

In turn, the socio-economic component that affects the welfare of the country's population as a whole
depends on the effectiveness of the implementation of government measures.

The growth of entrepreneurship gives society positive directions for development. This can manifest it-
self in providing the population with new jobs and, as a result, income growth, which guarantees an increase
in living standards and stability in the future. Healthy competition in the business environment and the de-
velopment of various industries can ensure economic growth and reduce social tensions (Xu et al., 2021).

To date, a distinctive feature of the developed sphere of small and medium-sized businesses is the pres-
ence of its high share in the structure of the country's GDP, which in developed countries is about 50-60%.

Thus, in the UK — 51%, Germany — 53%, Finland — 60%, in the Netherlands — 63% (Mennens et al.,
2022). Meanwhile, today the share of SMEs in Kazakhstan's GDP is 35% (BNSASPR, 2022), which indi-
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cates a weak development of this area, despite the allocated support measures.

The problems of inefficiency of state support measures are laid even before it is received by business.
Thus, according to the KPMG study on state support, the following conclusions were drawn:

- the lack of a full-fledged state support information portal and the presence of only one operator for a
specific state program, most respondents identify as one of the significant operational obstacles to participat-
ing in state support projects;

- according to 90% of respondents, it is necessary to expand industry criteria and “reengineer” govern-
ment programs that stimulate business;

- respondents gave a low rating to the quality of state support for business;

- 34% of enterprises assess the viability and effectiveness of programs as “below average”;

- more than 50% of companies consider the possibility of access to information at the “medium” level
(KPMG in Kazakhstan, 2020).

Thus, the effectiveness of supporting small and medium-sized businesses should be assessed as the ef-
fectiveness of implementing state support programs and improving people's well-being.

Literature review

The problems of the effectiveness of the implementation of state measures to support entrepreneurship
are widely covered both in foreign and domestic scientific literature (Pastran et al., 2021; Patel, Rietveld,
2023).

Balekine E.V. in his writings he proposes to use the following indicators: the number of small enter-
prises; the number of employees in enterprises; the volume of investments in the fixed capital of enterprises;
turnover of enterprises; wage fund at enterprises (Balekine, 2010). The disadvantage of this approach is the
lack of freely available data on the turnover and payroll of enterprises in Kazakhstan.

According to Dadashev A.Z., it is recommended to apply the indicators of the growth of the overall
profitability ratio, equal to the ratio of the sum of the balance sheet profit (or the volume of goods produced,
services rendered) to the total costs with the conditional distribution of the share of support (Dadashev,
2018).

Vasilyeva M.V. in his research, he proposes to include such a factor as “individual characteristics of the
enterprise” for evaluating efficiency (Vasilyeva, 2019). The disadvantage of this approach is that this ap-
proach is unrealistic to implement in Kazakhstan, where uniform requirements for subjects have been adopt-
ed. The only exception is regional programs.

In the works of Kuznetsov Yu.V., Bykova N.V. such indicators are: the number of enterprises that have
benefited from support; increase tax revenue through support; budget efficiency; the share of innovative
SMEs in the total volume of enterprises that received support (Kuznetsov, Bykova, 2017). This approach
deserves attention, since it is proposed to introduce an indicator of “innovation”, which can give impetus to
the development of the economy as a whole.

According to the works of Glukhov K.V., Chebashev I.A., Mikhalevsky A.V., the effect of support
measures can be assessed by such indicators as changes in the number of SMEs, the number of employees in
SMEs, changes in revenue, calculated business activity indices according to the OECD (Glukhov et al.,
2021). This method, with the exception of the “change in revenue” indicator, can be taken into account when
assessing the effectiveness in Kazakhstan.

A review of domestic literature was also carried out. On the topic of interest to us, the study was con-
ducted by Shaikhutdinova A.K., Selezneva 1.V., Abdildina S.S. and others (Shaikhutdinova et al., 2019).

Thus, taking into account all the studies on this topic, it can be noted that the authors highlight the main
indicators of the effectiveness of the implementation of state measures to support entrepreneurship, namely:
growth in employment; development and growth of business entities; the volume of their products.

Methods
The study used statistical methods of analysis, including multiple correlation-regression modeling.

Results

Correlation — regression analysis.

At the first stage of the study, a selection of factors presumably influencing the development of SMEs
was carried out. These are such as:

- Y — the share of SMEs in GDP (%);

- X1 —amount of funds to support SMEs (million tenge);

Cepus «3koHomMukay. Ne 3(111)/2023 27



A.K. Atabayeva, N.M. Lebayev et al

- X2 — employed in SMEs (persons);

- X3 —the number of able-bodied population (thousand people);

- X4 — food price index (%);

- X5 — GDP per capita (thousand tenge);

- X6 — youth unemployment rate in % (15-28 years).

The dependent variable in this case will be the share of SMEs in GDP — Y, independent variables — X1,
X2, X3, X4, X5, X6.

For the study, official statistical data of the Republic of Kazakhstan for the period from 2010 to 2021
were used.

At the second stage of the analysis, the selected factors were checked for multicollinearity. This is done
in order to protect oneself from undesirable consequences, such as: too large parameter errors, obtaining in-
correct signs and inaccurate estimates of regression coefficients, and others.

In this regard, before building the model, it is necessary to carefully check the factors for multicolline-
arity and eliminate it. To do this, use the matrix of paired correlation coefficients (Table 1).

Table 1. Correlation matrix

Variables Y X1 X2 X3 X4 X5 X6

vy 1

X1 0,83 1

X2 0,97 0,65 1

X3 0,69 0,68 0,67 1

X4 0,48 0,20 0,47 -0,11 1

X5 0,90 0,69 0,65 0,69 0,22 1

X6 -0,87 -0,61 -0,56 -0,72 -0,15 -0,65 1
Note — compiled by the authors based on data obtained using MS Excel

Partial correlation coefficients show the tightness of the relationship between the resulting feature and
the input factors. According to the comparative criteria, the expediency of including one or another factor in
the model is established. It is also possible to rank indicators using the partial correlation coefficient (Ta-
ble 2).

Table 2. Ranking factors

Factors Correlation coefficient value
X2 — Employed in SMEs 0,97
X5 — GDP per capita 0,90
X6 — Youth unemployment rate -0,87
X1 — Amount of funds to support SMEs 0,83
X3 — The number of able-bodied population 0,69
X4 — Food price index 0,48

Note — compiled by the authors

Further, according to the data obtained in Tables 1 and 2, we will analyze the relationship between the
parameter “Share of SMEs in GDP” and the above indicators:

1. The correlation between the variables “Employed in SMEs” and “Share of SMEs in GDP” has the
highest value (0.97). Moreover, the factors have a direct positive relationship, that is, the growth of one leads
to the growth of another factor (the growth of the employed population leads to an increase in the share of
SMEs in GDP), i.e. employment is one of the main indicators of the increase in the “Share of SMEs in
GDP”.

2. GDP per capita (0.90) has a positive, rather high correlation with the “Share of SMEs in GDP”".

3. The indicator “Youth unemployment rate” (-0.87) negatively correlates with the “Share of SMEs in
GDP”.

4. The indicator “Amount of funds to support SMEs” has a direct positive relationship with the “Share
of SMEs in GDP” (0.83), but occupies only 4th position in the rating of factors.
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5. The correlation between the “Number of able-bodied population” and “Share of SMEs in GDP”
was 0.69.

6. The least influence, among all factors, on the “Share of SMEs in GDP” is the “Food Price In-
dex” (0.48).

Thus, to find a multiple regression, all variables were used, since their high and sufficient relationship
with the effective feature was revealed. And also there is a lack of multicollinearity between the factors.

Let's build a multiple regression (Fig.).

Regression stat

Multiple R 0,984
R-square 0,968
Normalized R-square 0,963
Stand. Error 1,081
Observations 48
ANOVA

df S8 MS F  |Cognif. F
Regres. 6 1451,679| 241.,9466| 207,0631| 4,98E-19
Remains 41 4790718 1,168468
Total 47 1499 587

Coef. | Stand. Error | t-stat P-value |Low 95% | Up 95%

Y-intersection 153,9138 62,61183| 245822 0,01828| 274666| 2803609
X1 The amount of funds to support SMEs -0,00004 0,00004| -0.89346| 037682 -0,0001| 0,00005
X2 Employed in SMEs 0 0| 0,69356| 049187 0| 0,00001
X3 The number of able-bodied population -0,01815 0,006 -3,02304 0,0043| -0,0302| -0,00602
X4 Food price index 0,22533 0,11199| 2.01199| 0,05082| -0,0008| 04515
X5 GDP per capita 0,00656 0,00212| 3.09467| 0,00354| 00022 0,01084
X6 Youth unemployment rate -2,36454 0,54695| -432315 0,0001| -3,4691| -1,25995

Figure. Regression analysis results

Note - compiled by the authors based on data obtained using MS Excel

Figure shows:

- R-square is 0.968, which indicates a high level of influence of independent variables on the dependent
one, and also indicates the high quality of the constructed model;

- The high significance of the regression equation is demonstrated by the F value, which is less
than 0.05.

Let's make a multiple regression equation:

y \u003d 153.9 - 0.018 * X3 + 0.007 * X5 - 2.365 * X6

Interpretation of the resulting model:

1) An increase in employment per 1,000 people is accompanied by a decrease in the share of SMEs in
GDP by 0.018%j;

2) An increase in GDP per capita by 1 thousand tenge will increase the share of SMEs in GDP by
0.00656%;

3) An increase in the youth unemployment rate by 1% will lead to a decrease in the Share of SMESs in
GDP by 2.365%.

Statistical evaluation of the model.

We calculate the table value F of the Fisher criterion and compare it with the observed F:

Fobs = 207.06 > Fcrit = 2.7. This means that the constructed multiple regression model is reliable and
statistically significant.

Let us estimate the regression coefficients for significance. We use several verification methods:

1) The value of P — for coefficients should be no more than 0.05. This is the probability of error. In the
constructed model, the coefficients for the variables X3, X5, X6 are significant, since they correspond to the
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condition P-value < 0.05.

2) We find the tabular value of Student's statistics and compare it with the observed value. Since Tobser
> Tcrit = 2.45 for variables X3, X5, X6, the regression coefficients b3, b5 and b6 are statistically significant.

3) If the upper and lower limits of the confidence interval have different signs for the same variable (for
example, the lower 95% is positive and the upper 95% is negative), then the regression coefficients are not
significant. In our model, the lower and upper bounds have the same signs of the variables X3, X5, X6, so
these regression coefficients are significant.

Thus, the evaluation of the model showed that the coefficients b3, b5 and b6 have statistical signifi-
cance for the variables X3, X5, X6.

The regression analysis carried out allows us to summarize the results of the study:

1) in increasing the share of SMEs in GDP, such indicators as:

- X3 — The number of able-bodied population;

- X5 — GDP per capita;

- X6 — Youth unemployment rate in %.

At the same time, factors X3 and X6 have an inverse relationship with the dependent indicator Y.

2) coefficients for variables X1 — the amount of funds to support SMEs; X2 — employed in SMES; X4 —
Food price index — not statistically significant.

This suggests that in Kazakhstan there are problems related to the support of entrepreneurship and the
development of small and medium-sized businesses. To solve these problems, additional government
measures are needed.

Discussions

A wide discussion of the topic of state support for entrepreneurship and the effectiveness of measures
taken in this area can be observed not only in domestic, but also in foreign literature.

In the works of A.A. Ryadchin, one of the evidence of high-quality government measures in favor of
business entities is the positive dynamics in the number of small enterprises (Ryadchin, 2019). In our opin-
ion, the quantitative effect cannot give a complete picture of the effectiveness of government measures.
There are many qualitative indicators, the consideration of which will lead to a real analysis of the effective-
ness of the work of state bodies in relation to the development of business processes.

T. Fuller in his study offers an additional indicator of the effectiveness of state support programs — the
significance of the program among subjects who want and receive assistance (Fuller, Moran, 2022). We
agree with the author and believe that the introduction of this indicator of performance evaluation in Kazakh-
stan is possible and necessary due to the absence of any restrictions and difficulties in its implementation.

We agree with the opinion of Saginova 0.V., Zavyalova D.V., Kiriyenko A.P., Sanalina L.V., who pro-
pose to single out a mandatory list of criteria for the effectiveness of support programs: the number of SMEs
per 10 thousand population; share of SMEs in total GDP; number of able-bodied population; unemployment
rate; the total amount of budget expenditures for supporting SMEs per inhabitant (Saginova et al., 2019). In
general, this approach is applicable to analyze the effectiveness of support measures in Kazakhstan.

Conclusions

The National Development Plan of the Republic of Kazakhstan until 2025 establishes the main direc-
tions of the state to create a diversified and innovative economy. Meanwhile, the implementation of the cur-
rent policy regarding the development of entrepreneurship does not fully correspond to this goal. This fact is
confirmed by the regression analysis carried out in the framework of the study. The main hypothesis about
the impact of the “Amount of funds to support SMEs” on the indicator “Share of SMEs in GDP” was not
confirmed. The presence of problems in the distribution of state resources requires constructive state
measures to solve the existing problems. State programs aimed at the growth of SMEs do not give the ex-
pected results. Insufficient efficiency of government programs may also be due to the allocation of a limited
amount of budgetary funds for priorities and approaches to support entrepreneurship.

Supporting small and medium-sized businesses is an important task for the state, as this sector of the
economy plays a key role in creating jobs, stimulating innovation and ensuring sustainable economic growth.
However, there are various problems and challenges that governments may face when trying to support small
and medium-sized businesses: availability of funding, bureaucratic barriers, insufficient knowledge and skills
in business management, tax burden, competition with large companies, lack of access to markets and cus-
tomers, lack of support and advice, etc.

To solve these problems, states can take various measures, such as reducing the tax burden, providing
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incentives and subsidies, training and support for entrepreneurs, simplifying bureaucratic procedures, etc.
Effective support programs should be part of a long-term economic development strategy, not tempo-
rary measures.
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A.K. Ata6aeBa, H.M. JlebaeB, M.K. Anmmes, /I.LE. Annmesa, 111.T. BaiikeH:knna

KoacinkepikTi KogayasiH MeMJIeKeTTiK OaFiapjaMaiapbliH icKe acbIpy:
aFbIMJAFbI JKaF1ail, Tanay ’KIHe YChIHbICTAP

Anoamna:

Maxcamwvi:OpTa KoHe MAFblH OW3HECTIH JaMybIHA 9cep eTeTiH (haKTopiiapabl aHBIKTay, coHOai-ak Kazakcran
PecmyOnukachIHAAFBI KOCIIKEPITIKKE MEMIICKETTIK KOJAAYABIH ocep €Ty IOPEXKECiH 3epTTey.

Odici: 3epTTeyne TangayAblH CTaTUCTUKAJBIK OIICTEpi, COHBIH iIIHIEC KO KOPPEISIHSUIBIK-PETPECCHSUTBIK MO-
JIeTIbICY KOJIIAHBLIIJIBL.

Kopeimuinowvr: Astopnap «XKIO-meri IO ymeci» toyenni aitHpiMansicsl MeH «I1IOB-ThI KonmayFa apHaIFaH Ka-
paxar kenemi», «I1IOB-Te xympIcTieH KaMThUIFaHAAp», «EHOEKKe KaOieTTi XalblK CaHbDY, « A3BIK-TYNIK OaracChIHBIH
nHAEKCI», «OKan O6aceiHa makkaHnarsl JKIO», «Kactap apackHIAaFB! JKYMBICCHI3ABIK JEHTeHi» CHSKTHI (hakTopiap apa-
CBIH/IAFbl OANNIAHBICTBIH, OOJIYBI Typajbl TMIIOTE3AJIAp/bl alFa TAPTTHI JKOHE ChIHAJBL Byl TUmoTe3anap/sl IaJeniey
HEMece TepicKe MIBIFapy YIIiH KOPPEISIUsIIBIK-PErpeCcCHsUTBIK Tajaay Kypri3inai. Mogens aifHBIMaTBLIAPBIHBIH MYJIh-
TUKOJUTMHEAPJIBUIBIFBI TeKcepinin, aerepMuHanust kodddurmenti ecenrenai. «XKIO-geri IOB yneci» Toyenni aitHbl-
Maubl yuniH R-kBagpat aerepMuHaiust ko3 punneHTiHiHE MoHi sxorapsl MoHre ue (0,96), 6ys1 Mopenbre eHri3uireH ¢ax-
TOpJIap KaKChl CUMIATTAHTHIHBIH JKOHE OFaH dCep eTYIIH KOFaphI JOpEKeciH Kepcerei. JKanmer anFanma, perpeccrsiibiK
TaJay HOTIKECIHAC aJbIHFAaH MOJICNb aJIeKBATTHI )KOHE CEHIM/II eKeHIH KOPCETTI.

«EHOekke KabineTTi Xamsky, «0Kan OacpiHa makkanaars! XKIO», «Kactap apacbiHIaFbl JKYMBICCHI3IBIK JCHTCHi»
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allHBIMaNbUIapel OOWBIHIIA CTATHCTHUKANBIK MaHBI3IBI KOd(PQUIMEHTTEp aHBIKTAJIBI, SFHH aTajfaH KOpCETKIITep
«KI©-zeri LIOB ynecin» e3repTyae MaHbI3ABI pei atkapaasl. by perre « EHOeKke KabijeTTi XaIbIKTBIH CaHbD» JKOHE
«Kacrap apacbiHIars! KYMBICCHI3IBIK AeHreri» (akropiaps! «KIO-nmeri ILIOB yneci» kepceTkinmiMeH Kepi Oaiinanbic-
Ta.

Tyorcopvimoama: Perpeccusiipik tangay KazakcraHma KOCIIKEPITIKTI TaMBITYFa KATBICTHI MEMJICKETTIK CasCaTThI
JKy3ere aceIpyaa Oenrim Oip mpoOiieManapabliH 0ap eKeHiH KepceTTi. byl (akT 3epTTey HOTHKEIepiMEH pacTaliajbl.
«HOB-THI KONmayFa apHanFaH KapaxaT keneMiHiH» «KIO-geri IIIOB yieci» kepceTkiniine acepi Typabl HETi3ri ru-
more3a pacraiMajpl. MeMIIEKETTIK pecypcTapabl Oeiryne mpobieManapAbH 0oaysl Oap mpodieManapabl MIenry YIIiH
CBIH/IAPIIB MEMJIEKETTIK IIapaliapbl Tajar eTei.

Kinm ce30ep: 11106 namysr, JKIO, MeminekeTTik Konaay, OaraapiaMaHbIH THIMALIIT, PErpeccHs, KOppemsius,
(hakropnap, KYMBICIICH KaMTYy, 0ara WHJICKCI.

A.K. ATtabaeBa, H.M. JlebaeB, M.K. Anmes, /I.E. AnnmeBa, I11.T. baiikeH:kuna

Peaﬂnsaunﬂ rocyiapCrB€HHBIX MPOrpaMm moAA€CpPKKHU OousHeca: TEKylias cutyaunus,
AHAJIN3 U NPEAJTO0KCHUS

AnHomauusn:

Lenv: Onpenenuth (GakTopbl, BIMSIONIME HA pa3BUTHE CPEJHEr0 M Mayoro OM3Heca, a TaKKe MCCIEN0BaTh CTe-
TICHb BJIUSIHUSI TOCY/IAPCTBEHHOM MOJIEPKKH Ha MPeANpUHUMaTenbcTBO B Pecriydnuke Kazaxcran.

Memoowi: TIpn npoBeieHNN UcCiea0BaHUs ObLIIH UCTIOJIB30BAHBI CTATUCTHYECKHE METO/IBI aHAIHN3a, B TOM YHUCIIe
MHOKECTBEHHOE KOPPENIALHOHHO-PErPECCHOHHOE MO/IETTUPOBAHUE.

P€3yﬂbmambl.' ABTOpaMI/I BBIABUHYTBHI U MPOTECTUPOBAHBI TMIIOTE3bI O HAJIMYUU B3aNMOCBA3U MEKIY 3aBUCHUMOM
nepemennoi «gonst MCB B BBII» u Takumu ¢akropamu, kak «o0beM cpenctB Ha mojnepxkky MCbhy, «3aHsThie B
MCB», «Konu4ecTBo TPYyJOCIOCOOHOIO HACEICHUs», «MHIEKC [IEH Ha MPOAOBOILCTBEHHbIE TOBaphl», «BBII Ha nymy
HacelleHHs», «YpPOBEHb MOJIOACKHOM 0e3paboTuibl». J{ist noKa3aTenbCTBa MM ONPOBEPIKEHUS JaHHBIX TUIIOTE3 ObLI
IIPOBEICH KOPPEISILIMOHHO-PErPECCHOHHBIN aHaIu3. BeInonHeHa mpoBepka MEpeMEHHBIX MOJENIU Ha MYJIBTHKOJUINHE-
ApHOCTh, M paccUMTaH KOI(PPUIUCHT AeTepMUHAIMH. 3HAUYeHHEe KodQdUIMeHTa NeTepMUHalMU R-KkBajgpat ajis 3aBu-
cumoit nepemennoit «gongs MCB B BBII» umeer Bricokoe 3uauenue (0,96), 4To TOBOPUT O TOM, YTO BKIIOYCHHBIC B
MOZEINb (haKTOPBI XOPOILIO OMKMCHIBAIOT M UMEIOT BBHICOKYIO CTEIeHb BIMAHMS HA Heé. B 1ieroM, perpecCHoHHBIN aHamu3
I0Ka3ajl, YTO MOJYy4EeHHAs MOJeNb aJcKBaTHA M HaAeKHa. CTaTUCTHYECKH 3HAYMMBIMU ONpeneneHbl Kod((QHIUEeHTHI
IIPH TIEPEMEHHBIX «YHCICHHOCTh TPYAOCIOCOOHOr0 Hacenenus», «BBII Ha nymy HaceneHus», «ypoBeHb 0e3paOOTHIIEI
Cpeiu MOJIOAEKH», TO €CTh IEPEUUCIICHHbIE TOKAa3aTeIn UrparoT 3HAYMTENBHYIO Poib B u3MeHeHuu «jgonu MChH B
BBII». I1pu 310M (hakTOphl «YUCICHHOCTH TPYAOCIIOCOOHOIO HACEICHUS» M «YPOBEHb 0e3pabOTHIIbI CPEAH MOJIOIEIKU»
HUMEIOT 00paTHYIO 3aBUCUMOCTh ¢ Tioka3atenem «aosist MCh B BBID».

Bui6oowi: PerpeccroHHbIN aHaMU3 Mokasal, uyTo B KazaxcraHe cylecTBYIOT onpezeleHHbIe TpoOiieMbl IIpoBee-
HUS TOCYIapCTBEHHOW IOJUTUKK B OTHOLIEHUN Pa3BUTHA NpeINpUHIMATENbCTBA. JJaHHBII (QakT moATBepKIaroT Momy-
YeHHbIE Pe3ysIbTaThl UccieoBaHus. OCHOBHAs THIIOTE3a O BIUSHUM «CyMMBI CpPeACTB Ha noanep:kky MCBb» Ha moka-
3arens «xonsi MCB B BBII» ne noarsepaminacs. Hamame mpobieM pacrpeneneHus TOCyIapCTBEHHBIX PECYPCOB Tpe-
OyeT KOHCTPYKTUBHBIX TOCYJapCTBEHHBIX Mep UL PEIICHUS CIIOKUBILIHMXCS TIPOOIIEM.

Knroueewie cnosa: pazsutune MCb, BBII, rocynapctBenHas monaepkka, 3pQeKTUBHOCTb MPOrPaMM, PETPECcCHs,
KOppesALus, pakTopbl, 3aHATOCTh HACEICHHUS, HHICKC IICH.
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Factors influencing outsourcing of accounting services in Kazakhstani companies

Abstract

Object: Outsourcing of accounting services has significantly influenced the finance and accounting industry in re-
cent decades. This research analyzes the determinants of outsourcing of accounting services in Kazakhstan companies.

Methods: Correlation and logistic regression analysis were used in the study.

Findings: This research examined the overall situation of outsourcing and how it has affected the performance of
companies.

Conclusions: The research conducted created a framework for analyzing accounting outsourcing. The analysis of
variables and how they influenced the decision to outsource or not outsource accounting tasks in their organization pro-
vides concise and useful information on the assessment of the importance of the accounting process in companies. In
addition, the study also points to the relationship between the intensity of accounting outsourcing in the preparation of
financial statements and the performance of companies as measured by the return on assets and the companies' leverage
ratio. According to the results, it was found that there is no relationship between these two variables.

Keywords: outsourcing, factors, accounting services, Kazakhstani companies, firm performance.

Introduction

As stated in the report on competitiveness and private sector development of Kazakhstan 2010 that
despite the lack of full statistical data on the influence of information technologies, outsourcing and business
services have high potential. Kazakhstan is capable to satisfy the growing domestic demand and to realize
regional opportunities thanks to cheap labor, good language training, and proximity to other countries of
Central Asia (Tayauova, 2019). Today there are many outsourcing service providers that mainly specialized
in foreign client-base, with high-skilled accountants with good knowledge of the language have a high
potential to grow and satisfy and meet the local demand (Lukicheva, 2012).

Recently, managers of assets began to unite outsourcing of middle office (for example, trade operation
verification, execution of transactions, settlement of disputes, verification of the executed transactions, the
analysis of activity of the company, data storage) and a back office (for example, depository storage,
accounting of financial transactions, financial management).

To keep and expand their share in the market, Kazakh companies that provide financial services, have
to concentrate efforts on the deals of similar offerings, paying special attention on new and already available
clients. Due to the continuous development of outsourcing of business processes, Kazakhstani companies
need to pay an attention to these cases.

The research objective is to describe and examine the most important factors that impact the decision of
outsourcing or not outsourcing accounting tasks as for instance trust between accountants and managers,
frequency of particular tasks, and how the competencies of the staff will influence the decisions of the
owners of businesses to consider using external sources. The aim is to investigate the current state of
outsourcing practices and examine the factors that affected the decisions of owners and managers of the
firms with respect to indicators of the degree of the firm’s performance of outsourced and non-outsourced
organizations.

The results of the research will be useful information for external accountants and for firms that provide
outsourcing of accounting services in order to see the feedback from clients and improve the service
performance. Also, it would be helpful for companies that can not make a decision to outsource or consider
outsourcing their accounting processes in the future.

*Corresponding author. E-mail address:djanin50@mail.ru
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Literature Review

Nowadays, accounting functions can be easily handled and used by modern accounting software.
However, the diversity of businesses in the world has created disadvantages to the SME’s capabilities in
order to sustain their competitive advantage since resource constraints generally are much more significant
for SMEs than they are for large firms. In certain competitive environment, many SMEs face a deficit of
resources. In this case, outsourcing accounting functions and services, practices can be a good alternative
solution and a possible opportunity in the business’s survival in such situation. Dekker, H.C presents some of
these in detail (Dekker et al., 2020, 124-132). Anikin and Rudaya described outsourcing as the situation
where a company delegates its operations to be managed by a third party that can do it cheaper, better and at
a faster. When a range of activities is outsourced, organizational problems can be gotten rid, and the core
business can be concentrated on (Anikin, Rudaya, 2022).

According to Rezazade F. et al. small business managers are learning that outsourcing the finance and
accounting functions is a sound business strategy. Successful outsourcing of the finance and accounting
functions may provide ways for small businesses to meet a diverse set of tactical and strategic objectives
aimed at improving decision making activity, while saving money and allowing the organisation to focus on
its core business activity. This means that outsourcing is not only the way of effective decision making to
perform services from vendors but also to seeking the core business goal, creating the right strategic base of
business activity for further growth of the organization (Rezazade F. et al., 2023).

Kozlov M.A. mentioned that some components of accounting functions are suitable to be outsourced.
These include general ledgers, financial reporting, and internal services. More specifically, the elements of
finance and accounting services that can be outsourced are as follows: general accounting, audits, accounts
payable, banking, financial services solutions, credit services, insurance processing, tax services, billing
systems, accounts receivable, collections and credit, compliance, management reporting (Kozlov, 2020).

This research contains analysis by testing hypotheses through statistical analysis of the factors. This
study will identify the following main objectives through research and finally find the important
determinants affecting the decisions of owners and also how outsourcing has affected firms’
performance (Krell, 2006).

Moreover, previous research claimed that outsourcing is helping to achieve goals and results with better
financial performance. As Liang Y. mentioned that outsourcing enables a company’s resources and
capabilities to be performed by achieving better quality services and better performance (Liang, 2021).

According to Mubako G. outsourcing doesn’t work in every situation, but when it does, it is hard to
argue with better financial reporting, decision making, and professionalism as well as lower costs, compared
to in-house accounting (Mubako, 2019).

This research will give a broad framework for accounting outsourcing towards analyzing the factors
that critically influenced the decision-making of owners/managers and show if there is any relationship
between outsourcing of accounting tasks and a firm’s performance.

Most companies have not fully appreciated that many accounting processes can be outsourced. It means
that they engage in activities that do not add value to their business and can not improve core competencies
and do not have competitive advantages. Due to the deficit of information on outsourcing, they incur
unnecessary costs and do not benefit from outsourcing business functions. Also, they have not engaged in the
services from high-qualified, high-skilled accountants and experts to handle their accounting processes and
tax compliances. So, the majority of companies that use outsourcing of accounting services in Kazakhstan
are foreign firms and representative offices and branches. Thus, this study’s results can also be used as
relevant guidelines for developing future business plans and making improvements or some changes in the
current activities, and decision-making of local Kazakhstani companies.

An old company is more attractive for the outsourcing of accounting functions than a later one.
Depending on the frequency of tasks many studies suggested that the frequency of accounting tasks is one of
the important elements taken into account while decision making of outsourcing. According to
Everaert, P. et al., 2010, they have distinguished and analyzed surveys from executives of a Belgian
company to find relationship between transactional and personal characteristics from others that perform the
same tasks within the company. The results of the research showed significant relationship between
frequency of accounting tasks and outsourcing, means that lower the frequency of tasks more intensely they
are outsourced. Also there described that many companies seemed to be able to create economies of scale for
the routine tasks and it can be sizeable and recurrent so that is why they can decide to perform such functions
internally.
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Methods

This research conceptual framework contains 5 independent variables. Frequency of accounting tasks,
complexity, trust on accountants and accountants’ competencies, there given firm’s performance of
outsourced companies to show how the outsourcing of accounting functions would affect on the overall
profitability of the organizations. According to the above mentioned variables in the literature review,
research and studies found out a significant relationship between frequency of tasks and outsourcing. As it
was distinguished by Lamminmaki D. and Everaert P., they have proposed in their analysis the relationship
between frequency of tasks and outsourcing (Lamminmaki, 2006; Everaert, 2010).

Hypothesis 1: The higher the frequency of accounting tasks, the less intensively accounting functions
are outsourced.

There are many opinions and suggestions that confirmed and justified the relationship between
accounting competencies and outsourcing, as Kamyabi Y. highlighted in their research that there is a
significant positively relationship between technical competence of accountant and management accounting
outsourcing in Iranian companies (Kamyabi, 2011).

Hypothesis 2: The stronger the level of perception/satisfaction of accountants’ competencies and
qualifications the higher the intensity of accounting outsourcing.

Today trust is the essential and most important factor in business process outsourcing. Many scholars
stated that trust is the basic indicator of outsourcing decision making. That it plays a major role in the
decisions of both parties, external vendors as external accountants and managers of the companies. So in this
manner, we can provide and consider the following hypothesis:

Hypothesis 3: The higher the level of trust between managers and accountants the more intensity of
outsourcing of accounting functions.

On the basis of the findings and analyses of the previous studies, there is no relationship between
financial performance of the firms and outsoursing. Gilley K.M. et al., stated that outsourcing may be an
attractive method of improving a firm’s financial performance especially in the short run. However it was
investigated that outsourcing can affect the firm’s cost efficiency, by reducing commitment to fixed cost,
full-time human resource expenses and other overhead costs, but there is no direct, firm-level performance
effect on outsourcing intensity for the firms. Thus, we can suggest the following hypothesis (Gilley, 2000):

Hypothesis 4: Outsourcing of accounting functions is not significantly associated with the firms’
performance.

In our research we used primary and secondary data as respondents® answers and also obtained data
from financial statements of outsourced companies. The quantitative research provides analysis of financial
performance of outsourced companies, and what factors effected on the decision making to outsource or use
in-house specialists in their organizations. Quantitative research helps to explore such problem, directly
distributed to companies that outsourced their accounting functions (Neuman, 2006).

In this study hypotheses were selected and analyzed due to the prior studies, to identify the relationships
between dependent and independent variables. For analysis and investigation of the hypotheses information
from responses of distributed questionnaires from respondents were used.

Thus, the outsourcing drivers (independent variables) frequency of accounting tasks, complexity of
accounting tasks, trust on accountants and accountants® competencies affecting and firm’s performance,
indicators of outsourcing of accounting tasks (dependent variable). Also to analyse whether the quality of
firm’s financial performance reporting is related to the outsourcing intensity of accounting task directly
regarding to preparation of financial statements. According to Greenberg, 2008, he states that there is a
significant association of trust and outsourcing business governance process. So, that is why we have to
analyse the hypothesis in this research, to confirm or reject proposed hypothesis. Trust is the most important
indicator and factor that obviously shows the level how the information exchanged between two parties, that
gives opportunities to obtain new knowledge and support from service provider to companies.

By Kamyabi et al. statement RBV (resource based review) enforced owner/manager to recognize
accounting competence of professional accountant in order to draft outsourcing decisions. Managers or
owners of any company consider to use professional accountants and outsource accounting tasks rather than
to depend on the narrow qualified, not enough skilled staff, because there are market saturation with such
specialists, as case of Kazakhstan (Kamyabi, 2011).

For implementation of the analysis, dependent variables were used for the financial performance ratios
measures and the independent variable is used to measure the intensity of outsourcing accounting tasks that
related to the preparation of financial statements of organizations. However, current research has limitation
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on time, therefore this research tests relation between independent and dependent variables at present time,
and adopts cross-sectional study.

In this research we used a questionnaire tool. It is a data collection instrument used to gather data over a
large sample or number of respondents. Therefore, the source and instrument of data was delivery and
collection of the answers from questionnaires. Generally there are 60 respondents, that includes 30
outsourced firms and 30 non-outsourced firms. However, 44 valid respondents were collected.

Questionnaire includes several sections of the questions divided as following: first section is regarding
to the frequency of accounting tasks and second section includes information of complexity of accounting
tasks, third is related to trust on accountants, fourth section is competence of accountants.

Respondents are asked to answer each of the question for the degree of their agreement or disagreement
with the specified statement by using a seven-point Likert scale to answer options ranging from minimum to
maximum.

This part of research findings is divided into categories of correlation analysis including Pearson
moment correlation analysis, Spearman’s rank correlation analysis, and logit regression analysis.
Hauke J. et al., stated that Spearman’s rank correlation coefficient is a nonparametric (distribution-free) rank
statistic proposed by Charles Spearman as a measure of the strength of an association between two variables
(Hauke J. et al., 2011). It measures the strength and direction of monotonic association between two ranked
variables compared to Pearson’s correlation coefficient which measures the linear association between two
variables. It is a nonparametric measure of rank correlation and assesses monotonic relationships whether
linear or not. Pearson’s correlation coefficient indicates the strength of a linear relationship between two
variables, whereas Spearman’s rank correlation coefficient indicates the concentration of association
between two qualitative characteristics. This occurs when at least one of your variables is measured on an
ordinal scale or when one or more variable’s data does not follow normal distributions. Pearson correlation is
the single common type of correlation. This coefficient measures the degree of relationship between two
continuous variables.

Pearson Moment correlation

Table 1. Pearson Correlation table of outsourcing of accounting tasks and independent variables of firms

Frequency of . . _— Outsourcing
. . : Complexity of Trust on Accounting Firm’s per- .
e Variable accounting accounting tasks | accountants | competencies formance of accounting
tasks tasks
Frequency of
1 accounting 1
tasks
Complexity
2 | ofaccounting .080 1
tasks
3 Trust on ac- 019 133 1
countants
4 | Accounting -032 227 578" 1
competencies
5 Ff“m S per- 445" 285 393" 365" 1
ormance
Outsourcing
6 | ofaccounting 563" 324 077 -.140 722" 1
tasks

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

The correlation analysis presented in Table 1 shows a significant relationship between the frequency of
accounting tasks and outsourcing of accounting tasks with significance level equal to 0.563. Also there is a
strong and significant relationship between firm’s performance and outsourcing with the coefficient of 0.722.
Accounting competencies and outsourcing of accounting tasks relationship is negative and equal to -0.140.
So, trust on accountants and decision to outsource of accounting tasks coefficient is equal to 0.077.

Cepus «OkoHommukay. Ne3(111)/2023 37



A.M. Baimukhamedova, M.C. Aimurzinov et al.

Table 2. Spearman correlation table of outsourcing of accounting tasks and independent variables of firms

Complexity . . Outsourcing
. . Frequency of g Truston Accounting Firm’s per- .
Ne Variable accounting tasks 9f account accountants | competencies formance of accounting
ing tasks tasks
Frequency of
1 accounting 1
tasks
Complexity of
2 accounting .059 1
tasks
3 Trust on ac- 138 111 1
countants
Accounting -
4 competencies ~126 206 487 !
Firm’s perfor- -
5 521 272 272 273 1
mance
Outsourcing of
6 accounting 6317 .359" .061 -.158 756" 1
tasks

Note — compiled by the authors

Results

The results of the correlation analysis shows that firm’s performance has the most significant
correlation relationship according to Spearman test. It means that the decision of the managers and owners of
firms strongly depends on the profitability of companies, which makes sense and do not need explanation.
Every business’s aim and goal is profit maximization.

The next correlation coefficient of Spearman correlation analysis shows that most of the executives
considering frequency of accounting tasks as an important factor for the decision making of outsourcing.
Complexity of accounting tasks also plays important role in considering outsourcing of accounting services
in their firms.

Spearman rank-order correlation analysis shows that there is the strongest correlation regarding the
frequency of accounting tasks and firm’s performance, where the cofficient of frequency of tasks is 0.631
and performance of companies is 0.756. Also the complexity of tasks shows 0.359 correlation coefficient
with outsourcing, that is connected with how tasks are measured.

Trust on accountant shows weak correlation with outsourcing decisions of managers and owners of
outsourced and non-outsourced firms. Thus, competencies of accountants resulted with negative coefficient
of -0.158.

Logistic regression analysis predicts discrete outcome for a set of independent variables, and as in
multiple regression, the sample needs to be with sufficient size (Lamminmaki, 2006).

In logistic regression analysis, the dependent variable may be dichotomous (two categories), unordered
polytomous or polytomous nominal (three or more categories with no natural ordering among the
categories) (Menard, 2010). Examples of dichotomous dependent variables include almost anything that has
a simple “yes” or “no” interpretation: whether one uses illicit drugs, uses a computer, wins the lottery or gets
struck by lighting (Menard, 2010).

The research by Lamminmaki considered logistic analysis of outsourcing of Australian hotels with TCE
(transaction cost economies) perspective.

In this study we use the following model to analyze outsourcing of accounting tasks and is set as 1 for
outsourced, and 0 for non-outsoutced, using the following formula:

logit(Y) = 0+ BuX, + B.X, + 0+ B X, @
Source: Scott Menard (2010).
Logit (Y) — dependent variable, if outsourced firms is set to 1, if not to O
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p1 — frequency of accounting tasks
B2 — complexity of accounting tasks
B3 — trust on accountants

B4 — accounting competencies

B5 — overall firm’s performance.

Table 3. Results of logistic regression analysis

Dependent Variable: Outsourcing of accounting services
Y = 1 Outsourced firms, 0 = In-sourced firms |

Independent Variables p-value
Frequency of accounting tasks 0.000
Complexity of accounting tasks 0.032
Trust on accountants 0.608
/Accounting competencies 0.351
Firm’s overall performance 0.000

Note — compiled by the authors

The results of the p-value of the logit analysis is shown in Table 3. The logit analysis provides support
for hypothesis that have strong dependency on the complexity of accounting tasks that are more likely to
outsource.

Discussions

However trust on accountants and accounting competencies that were a significant factor in previous
studies that affected the decisions and perceptions of managers resulted with negative correlation and have
no significant factor to outsourcing decisions.

So, that is why it can be concluded that our findings do not coincide with the hypotheses of previous
studies. The result of the prior research suggested that there is the best advantage and benefit to outsourcing
accounting tasks on the minimal errors in the processes in their organizations. Moreover, the previous studies
highlighted that the most critical factor is the development and concentration on the core competencies of the
organizations by using quality sources from external providers.

Table 4. Correlation mix

Frequency of

Complexity

Outsourcing

. : : " | Trustonac- | Accounting Firm’s per- )
No Variable accounting Qf account countants competencies | formance pf account
tasks ing tasks ing tasks
Frequency of
1 . 1
accounting tasks
2 Comple_xny of -0.633 1
accounting tasks
g | Trustonac- 0.105 0.528 1
countants
4 | Accounting 0.902 -0.891 -0.247 1
competencies
5 | Firm’sperfor- | 4 gq7 0.934 0.276 0971 1
mance
g | Qutsourcingof 1 4 qgy 0.471 -0.253 -0.804 0.681 1
accounting tasks

Note — compiled by the authors

Correlation mix in the logistic regression analysis shows that there is significant correlation between
complexity of accounting tasks and outsourcing, the most strong correlation coefficient is with firm’s
performance that supports the research hypothesis. The negative correlation was found between frequency of
accounting tasks and accounting competence with a coeffient of -0.804 and trust on accountants is -0.253,
that reject the hypothesis of the study and is consistent with the results of the previous studies.

In the next research findings we used two sample t-test. The next hypotheses were tested and analysed:
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Table 5. Hypothesis testing of firm’s financial performance and outsourcing

Null Hypothesis Statement Type of test
H There is no significant relationship between ROA and One-way
> intensity of outsourcing of accounting tasks ANOVA
There is no significant relationship between leverage
H ratio One-way
6 and outsourcing of accounting tasks intensity of account- ANOVA
ing tasks
Note — compiled by the authors
Test 1. Relationship between ROA and outsourcing intensity of accounting tasks
Table 6. Return on assets and outsourcing (ANOVA, one-way)
Sum of Squares df Mean Square F Sig.
Between Groups .033 3 011 714 578
Within Groups .093 .016
Total 126

Note — compiled by the authors

Table 6 demonstrates the relationship between Return on Assets and outsourcing intensity of tasks that
related to preparation of financial statements of the organizations. According to the results we found that
there is no relationship between ROA measurement and outsourcing intensity, that means outsourcing
intensity of preparation of the financial statements can not influence (p>0.05). So, in this situation null
hypothesis is accepted.

Test 2. Relationship between leverage ratio and outsourcing intensity of accounting tasks.

Table 7. Leverage ratio and outsourcing (ANOVA, one-way)

Sum of Squares df Mean Square F Sig.
Between Groups .019 .006 440 733
Within Groups .086 .014
Total .105

Note — compiled by the authors

This table shows the relationship between leverage ratio and outsourcing intensity of tasks that were
used, related to financial statements. Based on the obtained results, we found that there is no relationship
between variables, which means that outsourcing of accounting practices does not have influence on the debt
ratio of the organizations with r =0.733.

Conclusions

Information in this work contains both theoretical and methodological studies that enable the researcher
to formulate the main conclusions and proposals. In order to measure the determinants of outsourcing of
accounting tasks in Kazakhstani companies, we used the perceptions of managers about the accounting
processes in firms as the main factors.

In the process of exploring scholarly works on performance, it is established that they reflected the
different views on the contents of this category and considered a wide range of measurement and evaluation
methods. In this study, the necessity of consideration of performance in terms of both elements that define its
structure and content and in terms of its relationship with other categories.

In order to analyze accounting outsourcing, the research referred to prior literature and studies.
Additionally, hypotheses analysis were put into practice and tested with results for outsourced and non-
outsourced organizations in order to compare the outcomes of two fundamental categories of firms.

The analysis of the variables and how they influenced the decision to outsource or not to outsource
accounting tasks in the organization gives brief and useful information on the estimation of the accounting
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process’ importance in the companies. Furthermore, the study also indicates the relationship between the
intensity of accounting outsourcing in the preparation of financial statements and firms’ performance as
measured by return on assets and leverage ratio of the companies. According to the results, the findings
showed that there was no relationship between these two variables.
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A.M. BaiimyxamenoBa, M.C. Aiimyp3nnos, I'.C. baiimyxamenosa, H.H. UcaeBa

Ka3zakcTanabIK KOMIIAHUSJIAPAAFbI OyXraJTepiik KbI3MeTTepAiH
ayTCOPCHHTIHe dcep eTeTiH (pakTOpJIap

Anoamna:

Maxcampi: Byxrantepiik KbI3METTEP/IiH ayTCOPCHUHTI COHFBI OHXXBUIABIKTapa KapKbl KOHE OYXTalTeplliK ecer
callacblHa aWTapIJIBIKTail ocep eTTi. 3epTreyle Ka3aKCTaHIBIK KOMIIaHWsUIApAarbl OYyXTaiTepiiK KbI3METTEpIiH
AyTCOPCHHTIHIH JIeTepMHUHAHTTAPBI TaJlIaHFaH.

O0ici: 3epTTeyne KOppesiUsUIbIK )KoHE JIOTUCTUKAIIBIK PErpecCHsUIBIK Talay KOJIJaHbLUIIbL.

Kopwvimoinowvr: Ocbl 3epTTeyie ayTCOPCUHITIH KNIl JKaFJaibl )KOHE OHBIH KOMITAHMSUIAP/IBIH KbI3METiHE dcepi
3epTTeNai. OMIMPHKAIBIK Tajjlay OyXrajTepiiK ecell KbI3METTepiHIH ayTCOpCHHIIHE OyXTraiTepiiK —ecer
TaTCHIPMaJIapbIHBIH JKUUIITT MEH KYpAeNiJiri airapibikTaii ocep ereTiHiH kepcerTi. COHBIMEH Kartap, 3epTTey
HOTWOKENEpi Oyxranrepyiepre JereH CeHIMHIH Kepi ocepiH, OyXrajiTepliepAiH KY3BIPETTUNrH KoHE OyXraiaTepiik
KbI3METTEp/IeT] ayTCOPCUHT KOMIIAHUSIIAPbIHBIH THIMIUIITTH aHBIKTAbI.

Tyorcotpvimoama: YKypri3iiares 3epTTey OyXraJTepliK eCeNTiH ayTCOPCHHTIHE TajIay jKacaylablH HETi31H jKacabl.
AVHBIMaNbUIap/bl TajlJay KOHE OJap/AblH YHBIMIAaFsl OyXrajTepiiK ecell TarchlpMaiapblH ayTCOPCHHTKE Oepy Hemece
ayTCOpPCUHTKEe OepMey Typalsibl IICHIIMIe Kajgail ocep eTKeHI KOMIaHHUsUIapIarbl OyXrajTepiiik ecel MpOIeCIiHIH
MaHBI3JBUIBIFBIH Oaranay Typajibl KbICKa XOHE Maiiaibl akmapartel Oepeni. COHbIMEH Kartap, 3epTTey Kap KbUIBIK
€CENTIIIKTI jKacay Ke3iHzeri OyXranTepiiKk ecenTiH ayTCOPCHHTIHIH KapKbIHABUIBIFBI MEH aKTUBTEP PpEHTaOeNbaiIiri
MEH KOMITAHUSIAPIABIH JIeBEpPeK KOI(D(GUIMEHTIMEH OJIIICHETIH KOMIAHHUSIAPIABbIH HOTIDKEIEPI apachIHIAFbl
OaiiaHbICThl KepceTemi. HoTmxkenepre colikec, OyJ1 €ki alHBIMAIBIHBIH apachlHAa CIIKaHIal OaiIaHBIC JKOK EKeHi
AHBIKTAJIJIBI.

Kinm coe30ep: ayrcopcunr, (akropnap, OyXraaTepilik KbI3MET, Ka3aKCTaH/IbIK KOMIAHUsIApP, (hUpMaHbIH OHIM/Ii-
JIIT1, IITaFBIH JKOHE OPTa KOCIIKEPIIiK, KapXKBUIBIK SCell.

A.M. BaiimyxamenoBa, M.C. Aiimyp3uHoB, I'.C. baiimyxamenosa, H.H. HcaeBa
DaKTOpbI, BJAUAIOLINE HA AYyTCOPCUHT OYXTaJTEePCKUX YCJIYT B Ka3aXCTAHCKUX KOMIAHUAX

Annomauus:

Llens: AyrcopcuHr OyXraiaTepCcKuX YCIyr B IOCHEIHHE JECSITWIETHs OKa3al 3HAYMTENbHOE BIMSHHUE Ha
(UHAHCOBYIO M OyXTraiTepcKyro OTpacid. B maHHOM uccienoBaHMM MpOaHATM3UPOBAHbI JETEPMUHAHTHI ayTCOPCHHIa
OyXTalNTepCKHX YCIyT B Ka3aXCTAHCKUX KOMIIaHHSX.

Memoowi: B nccnenoBaHuy HCIOIB30BAUCH KOPPEIISIIOHHBIN U JIOTHCTUUECKUN PErpecCHOHHBIN aHaIH3.

Pesynomamer: B HacTosIeM HCClIeOBaHUM PACCMOTPEHA OOIIasi CHUTYyaIHs C AyTCOPCHHIOM U €ro BIHMSHHE Ha
JeATENbHOCTh KOMIIAHUH. DMITMPHYECKUI aHAIN3 MOKa3al, 9YTO 4acToTa U CIIOKHOCTh OYXTaJTepCKHUX 3a/1ad OKa3blBa-
10T 3HAYUTEIBbHOE BIUSHHE HAa ayTCOPCHHI OyxXrantepckux ycmyr. Kpome Toro, pe3ynbTaTbl HCCISIOBAHUS OKa3alH
HEraTHBHOE BIIMSHHUE NOBepUs K Oyxrajarepam, KOMIIETEHIUH OyXrantepoB W 3(GQeKTHBHOCTH pabOThl KOMIIaHHH II0
ayTCOPCHUHTY OYXTalTEpPCKUX YCIIYT.

Bui6o0wi: TIpoBenieHHOE HCClIeIOBaHUE CO3/1aJI0 OCHOBY ISl aHAIM3a ayTCOPCUHTa OyXralTepcKUX YCIyr. AHamu3
TIEPEMEHHBIX M TOTO, KaK OHU IOBJIMSIN HA PEIICHHE IIepeaaTh MWIHM HE NepeaTh Ha ayTCOPCHHT OyXTaJlTepCKUE 3a/1a4n
B OpPraHU3aLHH, JaeT KPaTKyIo U IOJIe3HYI0 HHPOPMAIHIO TI0 OLEHKE BaKHOCTH OyXIaJITepCKOro Ipoecca B KOMITaHHU -
sx. Kpome Toro, uccinenoBanue Takke yKa3blBaeT Ha B3aHMOCBSI3b MEXTy MHTEHCHBHOCTBIO HCIIONB30BaHMS OyXrai-
TEPCKOTr0 ayTCOPCHHIA MPH MOATr0TOBKE (PHHAHCOBOM OTYETHOCTH M 3()(HEeKTHBHOCTHIO KOMIIAHUH, N3MEpSEMON peHTa-
OeJIBHOCTBIO aKTHBOB M KO3()(HIMEHTOM (UHAHCOBOTO phlyara KoMnanuid. CorjlacHO MOMy4eHHBIM pe3yibTaTaM, Obl-
JIO YCTaHOBJIEHO OTCYTCTBHE B3aUMOCBS3H MEKIY 3TUMH ABYMsI IEPEMEHHBIMHU.

Knrouegvle cnosa: ayrcopcusr, (pakTopbl, OyXraaTepcKue YCIyrH, Ka3axCTaHCKHE KOMIIAaHWH, ITOKa3aTesn Jaes-
TEJIFHOCTH KOMIIAaHUH, MaJIbIE M CPEIHUE MPEATPUATHSA, PUHAHCOBAS OTYETHOCTb.
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5G-Digital marketing strategy of global company in the field of telecommunication

Abstract

Object: The purpose of the study is to form the methodological foundations of the 5G marketing strategy of the
leading enterprises in the field of telecommunications on the example of the global company Huawei. Justification of
the methodology for determining the competitive advantages of using the 5G marketing strategy. The object of the
study is the marketing activity of global companies in the telecommunications market in conditions of digitalization.

Methods: System-structural method, diagnostic method, logical-comparative, comparative analysis, statistical
analysis, factor analysis, methods of grouping and classification.

Findings: The theoretical and methodological foundations of the Huawei company's development of marketing
strategy are summarized.

Strategies for standardization and adaptation are considered, including innovative smartphones and 5G devices
based on strategic partnerships in developed countries, as well as examples of successful adaptation to legal, technolog-
ical and political issues. The conducted analysis determined the advantages of implementing the marketing strategy of
Huawei 5G promotion in Ukraine, standardization of 5G technologies and solutions, the study made it possible to de-
velop proposals for the development of the company's brand and promotion strategy within the framework of the study
of the process of developing the company's marketing strategy. Conducted SWOT analysis of Huawei's activities in
Ukraine. The article analyses and conducts a comparative analysis of the marketing strategies of Huawei's main com-
petitors (Samsung, Apple), and proposes priority strategic growth vectors.

Conclusions: The article substantiates and systematizes the theoretical and methodological approaches to re-
searching the process of developing the company's marketing strategy, defines the main means, methods and technolo-
gies for the formation and justification of Huawei's marketing strategy; practical recommendations were developed to
strengthen the company's marketing strategy in the field of telecommunications technologies in Ukraine.

Keywords: marketing strategy, Huawei management system, brand, analysis, opportunity, 5 g, communication
market in Ukraine, sustainable development strategy, cloud engineering management structure, environmental efforts.

Introduction.

In the conditions of the development of the digital economy and the general trend of digitalization of
society, a gradual change in the paradigm of the concept of marketing and the methodology of forming mar-
keting strategies is being carried out. The rapid development of information and communication technologies
and the digitalization of society, which is taking place against the background of “Industry 4.0” technologies,
contributed to the transformation of traditional approaches to the formation of marketing strategies. This
trend is especially reflected in the activities of global companies, which are market leaders and funders of the
introduction of innovations. In the context of the identified issues, the field of mobile communication is the
most dynamic in terms of the implementation of innovative technologies in all areas of enterprise activity,
including in the formation of marketing strategies. In addition, the global market has clearly identified global
market-leading companies that are pioneers in the implementation and dissemination of innovations based on
the achievements of “Industry 4.0”. Which, of course, activates a change in the methodological techniques of
marketing strategies that are developed and implemented in the market. The actualization of the issue of the
formation of a marketing strategy on the global market in the field of mobile communications is justified by
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5G-Digital marketing strategy of...

the influence of digital technologies on the transformation of traditional methodological approaches in the
formation of marketing strategies of global companies.

Literature Review

Many scientific works of famous scientists in the field of marketing management are devoted to the
substantiation of traditional approaches to the conceptual foundations of marketing, including Porter M.
(Porter, 1985), Doyle P. (Doyle, 2003), Kotler F. (Kotler, Keller, 2018), Lamben J.J. (Lamben, 2011),
McDonald M. (McDonald, 2011), Oklander M. (Oklander et al., 2018), Chukurna O. (Chukurna, Zamlyn-
skyi, 2023) and others.

Michael Porter works contains a practical implementation of marketing strategies, building strategic
planning matrices. Porter proposed the first known typology of competitive strategies (basic competition
strategies). Porter developed a well-known methodology for analyzing competitiveness to detuning the com-
pany's strategy based on the study of competitors’ actions and the market as a whole (Porter, 1985).

Doyle P. explores such issues as the formation and implementation of business strategies; strategic mar-
ket planning, segmentation, positioning, and the marketing mix; market drivers and competitive strategies. R.
Doyle has gained worldwide fame through teaching and research in the field of marketing and business strat-
egies. P. Doyle advised the most famous international companies, including Coca-Cola, Shell, IBM, Nestle,
Hewlett-Packard, British Airways, and many others (Doyle P., 2003).

Digital transformation contributed to a change in the marketing paradigm and the formation of a new
worldview in the field of application of marketing tools in conditions of digitalization.

A critical review of the evolution and periodization of the development of marketing theory is widely il-
luminated in the scientific works of M. A. Oklander (Oklander et al., 2017; Oklander et al, 2018). Ok-
lander M.A. provides several definitions of digital marketing and considers it as a form of marketing of mass
customization, a marketing model of the 21st century. He proves that digital marketing is “a type of market-
ing activity that, using digital channels and digital methods, allows targeted interaction with target market
segments in virtual and real environments” (Oklander et al., 2017). Determining that the main strategic direc-
tion of digital marketing is a personalized relationship with users, and the promotion channels are: the Inter-
net, local networks, computers, mobile phones, digital television, advertising displays, interactive screens,
POS terminals. It substantiates the concept of digital marketing, as a result of the evolution of Internet mar-
keting development (Oklander et al., 2017). In the context of this campaign, digital marketing is considered
as individualization diagnosed with consumers, which is accompanied by the active use of digital promotion
tools.

The term “Digital marketing” (digital or interactive marketing) refers to the use of various types of digi-
tal channels for the promotion of goods on the market for target consumers and businesses. Another defini-
tion provided by Danko T. P. interprets digital marketing as marketing that provides interaction with custom-
ers and business partners using digital information and communication technologies and electronic devices,
in a broader sense it is... the implementation of marketing activities using digital information and communi-
cation technologies (Danko, Skorobogatyh, 2005).

Karpishenko O.0. digital marketing means the use of all possible forms of digital channels for the
promotion of a company and its products. Television, radio, Internet, social media are all digital marketing
tools (Karpishenko, Lginova, 2015).

Striy L., Chukurna O., Tanashchuk E. consider the problems of the peculiarities of the marketing con-
cept in the field of development of trends in the telecommunications market (Striy et al., 2022).

Given the global nature of changes taking place against the background of digitalization, the methodol-
ogy of forming marketing strategies has undergone significant changes. The peculiarity of activity in the
field of mobile communications is that it is global companies that become leaders of digital innovations, in-
troducing new technologies, contributing to a change in the marketing paradigm. Since the innovative tech-
nologies that are introduced affect the development of other spheres and sectors of the international econo-
my. Thus, stimulating the development of information and communication technologies in related sectors of
the economy. This is the unique feature of mobile communication, as a basic information and communica-
tion technology, which is used as one of the marketing channels for the promotion of information, simulta-
neously performing the technological function of accumulating and storing information. This creates techno-
logical opportunities for the development of digital marketing.

Taking into account the significant contribution to the theory and practice of the development of the
concept of digital marketing by outstanding scientists of our time, it should be noted that digital technologies
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are spreading not only in the marketing activities of enterprises, but also in other areas. The development and
spread of information and communication tools contributed to the emergence of new channels for the promo-
tion of information, goods, ideas and services and the accumulation of large amounts of information that can
be used throughout the life of the company and its brands. These trends affect the models and methods of
forming marketing strategies in the digital economy. Including, reflecting on the activities of global mobile
communication companies. In this context, the question of researching the problems of forming marketing
strategies of global companies in the mobile communication markets becomes relevant. The object of the
research was the global company Huawei, which is a mobile communications operator and successfully im-
plements innovative solutions in the field of telecommunications services and the development and promo-
tion of mobile phones.

Methods

The following methods were used in this study. The System-structural method is used in the study of
theoretical and methodological aspects of the formation of the company's marketing strategy. The Diagnostic
method is used to diagnose Huawei's marketing strategy in the global smartphone markets and the Ukrainian
market. The Logical-comparative method for conducting a comparative analysis of marketing strategies of
Huawei's main competitors (Samsung, Apple). Statistical analysis methods for assessing the global
smartphone market, identifying the main trends and trends in the smartphone market in Ukraine. Factor anal-
ysis is used to analyse factors that affect the development of the smartphone market

Methods of grouping and classification for analyzing the types of the marketing strategy of the compa-
ny, as well as for systematizing the factors of the internal and external environment that affect the develop-
ment of the company's telecommunications industry. Forecasting method for predicting the main financial
indicators of Huawei as a result of implementing a marketing strategy to promote the company in Ukraine by
using the competitive technological advantages of 5G.

Results

The development of information society and digital economy, its dynamic changes affect the foundation
of marketing methodology. In the theory of strategic marketing, there are two approaches to the methodology
of forming a marketing strategy: traditional; economic-mathematical and statistical models. The traditional
approach to the methodology of forming a marketing strategy involves the use of matrix models. Recently,
more and more attention among scientists was paid to economic and mathematical methods and models in
the analysis of marketing activities of the enterprise and the formation of strategies. The use of economic and
mathematical models allows you to get the best quality and reliable results than matrix ones. The emergence
and further improvement of application programs simplify the use of mathematical methods and speed up the
process of making marketing decisions when developing strategies. This aspect is particularly relevant in the
context of informatization and digitization of society since it provides an opportunity to respond flexibly to
changes in the external marketing environment and promptly adjust marketing information. Therefore, there
is a need to systematize and improve the classification of methods and models used in the information of the
company's marketing strategy.

The methodology of forming a marketing strategy in the conditions of the digital economy and the de-
velopment of “Industry 4.0 technologies was studied using the example of the global company Huawei.

Huawei is a mobile operator operating in the market of mobile equipment and signal transmission and a
developer of mobile phones. Thus, the company works on the B2B and B2C market, simultaneously cover-
ing different areas of activity in the same field of activity. Such a strategic approach provides opportunities
to cover the global market while remaining in a certain business area. In order to form an adequate marketing
strategy of the company in two types of markets, an assessment of its competitiveness was carried out specif-
ically in the mobile phone market, noting the main competitors.

Analysis of Huawei company competitiveness. Competition in the smartphone market moved to a new
level in 2019. On the one hand, the market itself is no longer growing, on the other-the onslaught of Chinese
manufacturers has dramatically increased, forcing other companies to act much more actively than before.
The rating is based not on personal preferences, but on the popularity of devices. It is based on statistics from
the European analytical company StatCounter. It calculates the success of manufacturers based on how much
traffic their devices generate in the global network. We will look at the main positions of the rating in detail,
clearly demonstrating how the share of manufacturers has changed over the past six years. The key points
were brand indicators for the first month of each year starting in 2014 and ending in January of 2020. Table 1
shows the change in top smartphone brands over the past six years to the beginning of 2020.
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Table 1. Changes in Top smartphone brands in Ukraine over the past six years to the beginning of 2020, %

2014 2015 2016 2017 2018 2019 2020

Samsung 22,69 27,85 28,92 29,32 33,71 31,81 31,82

Apple 25,86 23,52 22,75 19,58 19,73 19,64 22,85
Xiaomi 0,05 0,07 0,52 0,72 2,16 4,85 7,88
Huawei 0,85 0,95 1,57 2,59 3,78 5,26 7,87
Oppo 0,47 1,9 3,45 4,49
LG 2,79 2,99 4,01 4,28 3,87 3,48 2,78
Motorola 1,81 0,89 2,28 2,18 2,12 2,64 2,72

Mobility
Lenovo 0,14 0,36 0,93 2 2,92 2,87 1,77
Nokia 22,15 18,42 11,24 7,43 3,41 2,04 1,16
Note - calculated by the author based on (Rating of smartphone manufacturers 2021)

Based on analytical data, it can be seen that the main market leaders are the following brands: Huawei,
Samsung, Apple, Xiaomi. It is these brands in the market of mobile phones and smartphones that are global
leaders that have advantages in areas of innovation, marketing channels and technological advantages. How-
ever, the functions of the communication operator are performed only by the Huawei company, retaining the
leadership in the introduction of new smartphone models that are focused on the new 5G communication
standards. In the Ukrainian market, the distribution of shares of brand-companies that are manufacturers of
smartphones shows the significant popularity among consumers of two brands — Samsung and Apple.

The distribution of the market share of smartphone manufacturers globally for the period 2019-2022 is
presented in Fig. 1.

® Motorola Mobilaty = Lenovo ® Othiel

Figure 1. The balance of power among the key manufacturers of smartphones in 2019-2021
Note - calculated by the author based on (Rating of Smartphone manufacturers 2021)

The competitive distribution of the market among smartphone manufacturers in the world and in
Ukraine is presented in Table 2, based on which it can be seen that the trends in the development of the
Ukrainian market are in line with global trends. Comparative characteristics of the balance of power among
the key smartphone manufacturers in the world and Ukrainian rankings, in 2019.

Table 2. Comparative characteristics of the balance of power among the key smartphone manufacturers in the world and
Ukrainian rankings, in 2019-2021

The largest manufacturers of Part of the smartphone market, %
smartphones Ukrainian rank, % Chinese rank, % World rank, %
Samsung 31,82 5,7 20,8
Apple 22,85 6,6 14,9
Xiaomi 7,88 H,7 8,7
Huawei 7,87 37 14,7
Note - calculated by the author based on (Rating of Smartphone manufacturers 2021)
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The balance of power among the key smartphone manufacturers in Ukraine and China is somewhat dif-
ferent. Ukrainian consumers prefer Samsung and Apple manufacturers. Chinese consumers prefer Xiaomi
and Huawei. The leader of the Chinese smartphone market is Huawei. For 2019, it was able to increase sales
from 28.5 million units to 36.3 million units, or 27%. As a result, its market share increased from 27.4% to
37.0%.

Thus, Huawei's main competitors are Samsung, Apple, and Xiaomi.

In order to carry out a strategic competitive analysis, which is the basis for the formation of a marketing
strategy, brand perception maps of the main smartphone manufacturers were developed. The logical presen-
tation of which is presented in Tables 3-6. Next, draw up maps of strategic groups of Huawei's competitors.

Five experts on information and communication technologies and marketing activities of the IBI-
Rating Agency were engaged to draw up maps of strategic groups of Huawei's competitors. The experts were
asked to evaluate the level of consumer awareness, the range of smartphones, the brand update, the effec-
tiveness of the marketing strategy and the improvement of smartphone manufacturing technology on a 10-
point scale (1 — low level, 10 — high level). The consumer awareness score was calculated as the average
score of 5 experts in information and communication technologies and marketing activities. The map of
groups of strategic competitors of Huawei based on the ratio of indicators of smartphone market share and
level of consumer awareness is presented in Table 3.

Table 3. Map of Huawei company's strategic competitor groups (The share of smartphone market / the level of consum-
er awareness)

Smartphone manufacturer's brand| The level of consumer awareness (KI) Smartphone market share, %
(K2)
1. Samsung 10 31,82
2. Apple 10 22,85
3. Xiaomi 9 7,88
4, Huawei 9 7,87
Note - calculated by the author based on (Official website of Huawei in Ukraine; Rating of Smartphone manufacturers 2021)

A map of groups of Huawei's strategic competitors in terms of smartphone market share and consumer awareness is shown in
Figure 2.

':';-‘l:'l".l:l‘uj_;

0 31,82

* Apple; 22,85

® Huawei: 7.87

0 3 10 15 20 25 30 35

Figure 2. Map of Huawei's strategic competitor groups
(Share of the smartphone market / the level of consumer awareness)

Note - calculated by the author based on (Official website of Huawei in Ukraine; Rating of Smartphone manufacturers 2021)

Analyzing the share of the smartphone market and the level of consumer awareness, we can conclude
that the largest competitor of Huawei in the Ukrainian market is Samsung. As evidenced by the data in Ta-
ble 4.

Table 4. Map of Huawei's strategic competitor groups (the structure of the assortment / updatability brand)

Smartphone manufacturer's Range of smartphones (K3) Brand updatability (K4)
brand
1. |Samsung 10 10
2. |Apple 9 9
3. |Xiaomi 8 9
4. |Huawei 9 9

Note - calculated by the author based on (Official website of Huawei in Ukraine)

48

BecTHuk Ka paraHAuUHCKOro yHnsepcuteTa




5G-Digital marketing strategy of...

Based on the selected catena for the product range structure and brand updatability, we can conclude
that the largest competitor of Huawei in the Ukrainian smartphone market is Samsung.

10,2
| () ® Samsung, 1)

Y4 Miaom, 9

; Apple:9
Huawer, 9
. 2 14 . : b )
Figure 3. Map of Huawei's strategic competitor groups (the structure of the assortment/updatability brand)

Note - calculated by the author based on (Official website of Huawei in Ukraine; Rating of Smartphone manufacturers 2021)

Table 5 Map of Huawei’s competitor groups (part of the smartphone market/effectiveness of the marketing strategy)

Smartphone manufacturer's brand | Efficiency of using a marketing strate- | Smartphone market share, % (K2)
gy (K5)
1. |Samsung 10 31,82
2. |Apple 9 22,85
3. [Xiaomi 9 7,88
4.  |Huawei 10 7,87
Note - calculated by the author based on (Official website of Huawei in Ukraine)

The analysis of the smartphone market share indicators and the effectiveness of the marketing strategy
demonstrates the fact that the largest competitor of Huawei in the Ukrainian smartphone market is Samsung.

Samsung
® B

) vl B
’ 3] .82

® Apple. 22 85

Niaomi, 7.88 Huawel, 7.87

\:\ L) u: ‘14 (AN U s |‘. <|;‘

Figure 4. Map of Huawei's strategic competitor groups
(part of the smartphone market/effectiveness of the marketing strategy)

Note - calculated by the author based on (Official website of Huawei in Ukraine; Rating of Smartphone manufacturers 2021)

Data for constructing a map of groups of Huawei’s strategic competitors in terms of parts of the smartphone
market and the improvement of smartphone production technology are presented in Table 6.
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Table 6. Map of Huawei's strategic competitor groups (part of the smartphone market/improving smartphone manufac-
turing technology)

Smartphone manufacturer's | Improving smartphone manufacturing tech- | Smartphone market share, %
brand nology (K6) (K2)
1.|Samsung 10 31,82
2.|Apple 9 22,85
3. | Xiaomi 9 7,88
4. |Huawei 10 7,87
Note - compiled by the author

40
30 Samsung. 31.82

5 ® Apple; 22 85

Xaonu; 7,88 ® Huawei, 7.87
L)
8.8 9 9.2 9.4 0.6 0.8 10 10,2
® Samsung @ Apple @ XNiaonu © Huawer

Figure 5. Map of Huawei's strategic competitor groups (part of the smartphone market/improving smartphone man-
ufacturing technology)

Note - calculated by the author based on (Official website of Huawei in Ukraine; Rating of Smartphone manufacturers 2021)

So, the maps of strategic groups show that the largest competitor of Huawei in the Ukrainian
smartphone market in terms of smartphone market share, consumer awareness, range of smartphones, brand
updatability, effectiveness of marketing strategy, and improvement of smartphone manufacturing technolo-
gies is Samsung. Evaluation of Huawei's competitive advantages showed that the main competitors in the
Ukrainian smartphone market are Samsung and Apple (Fig. 6).

Development of a marketing strategy Huawei in Ukraine through the use of technological advantages of
5G. The assessment was conducted in a circle of experts with some experience in the smartphone industry.
Using strategic analysis tools, such as SWOT analysis, we can get a clear picture of the current state and fu-
ture potential of the company. We will identify strengths, weaknesses, opportunities, and threats that affect
Huawei.

Strength.

Competitive pricing. One of Huawei's greatest strengths is its competitive price. For several years, the
smartphone market was dominated by luxury brands such as Samsung and Apple, and there were no cheaper
alternatives to compete. However, the popularity of smartphones has soared over the past 10 years, which
has led to a huge demand for inexpensive devices. Huawei is not the cheapest smartphone manufacturer on
the market, but it is significantly cheaper than the luxury competitors we mentioned above.

High level of smartphone quality. Despite extremely competitive prices, Huawei smartphones are high-
quality smartphones. Although their devices may not compete with brands like Samsung and Apple, but in
terms of quality, they have a high level of quality compared to other cost-effective smartphone brands. Many
of Huawei smartphones have a four-star rating (out of five possible) or higher on major retail sites such as
Amazon, which is a true confirmation of their quality.

50 BecTHuK KaparaHgmHckoro yHusepcuTeTa



5G-Digital marketing strategy of...

The price of the smartphone
Financial stability of the martphone quality

Number of awards, oduct range

The improvement of...

Share of the smartphone Experience in the...

Marketing system The uniqueness of the...

Effectiveness of advertising.} Consumer satisfaction

Motivation of the.

Qualification of the.™ Ergonomic characteristic of ...
Security — Aesthetic characteristic of...
Screen resolution

Functional characteristic of...

m— Samsung === Apple Xiaomi  wes== Hyawei

Figure 6. Polygon of competitive advantages of Huawei and its main competitors Samsung,
Apple and Xiaomi in the smartphone market of Ukraine

Note - calculated by the author based on (Official website of Huawei in Ukraine)

Weakness

Lack of capital. Huawei has an insufficient level of capital. Compared to Apple, the world's largest
company by market capitalization (almost a trillion dollars), Huawei share of capitalization is quite small.
This means that the company must be extremely accurate in planning its financial flows. The insufficient
level of capitalization does not allow for large-scale investment in marketing or branding, which would be an
important next step for Huawei to become a top-class brand in the eyes of smartphone consumers.

A weak brand positions. Perhaps due to the insufficient level of capitalization, Huawei has a weak
brand. While demand for budget smartphone manufacturers like Huawei, is really growing, they have long
been considered clearly the worst choice. In the case of Huawei, this is not helped by the lack of marketing
efforts. It should be recognized that in some countries, the Huawei brand is stronger than in others: for ex-
ample, in the European Union, it is much stronger than in the United States. It’s also worth mentioning that
Huawei's weak brand is partly due to a prominent Western belief that Chinese products are inferior in some
way; this conviction is especially noticeable in the United States.

Opportunities

5G technology. 5G is the next-generation mobile communication technology. As it turned out, Huawei
quickly innovated, developing and releasing mobile modems that are compatible with 5G, even before the
advent of major chipset manufacturers such as Intel. If Huawei implements a 5G marketing strategy, they
can anchor themselves as a luxury brand, offering technologies that are not available even for top brands like
Apple and Samsung. Huawei has even offered to sell its 5G modems to Apple, which could bring them huge
profits. Naturally, this will be associated with all the compromises in the sale of technologies by the main
competitor.

India and US markets. Often, weaknesses can be opportunities. We mentioned above that in the Unit-
ed States, Huawei has a poor perception of the Huawei brand. Huawei has little penetration in the US market.
The same can be said for the Indian market. This means that both India and the US are untapped sources of
income. If Huawei could develop a powerful strategy to enter these two markets, they could see a huge in-
crease in overall revenue, given the number of potential smartphone consumers.

Low-budget design of official stores. The low-budget design of the official stores of the Huawei brand
is one of the reasons that brands such as Samsung and Apple are in the first place among others. The luxury
and comfort of official Samsung or Apple stores not only gives potential customers another opportunity to
buy their smartphones, but also improves the perception of the brand on a subconscious level. By investing
in the design of its stores, Huawei can simultaneously improve its marketing and sales performance.

Cepus «3koHomumkay. Ne 3(111)/2023 51



O.P. Chukurna, O. A. Nazarenko et al

Threats.

High competition. One of Huawei's biggest threats is the smartphone market itself. The telecommuni-
cations industry is fiercely competitive across the Board, and this is especially true for the smartphone mar-
ket. Huawei not only faces competition from major brands such as Samsung and Apple (which have a signif-
icant level of capitalization), but also the threat of new players in the smartphone market in Ukraine. Even if
top-level brands don’t develop their own low-cost devices, a new competitor can enter the market at any time
and take a portion of Huawei's market share with just one technological advance.

Increase in labor and material costs. A less serious threat to Huawei is rising labor and material costs.
Smartphone manufacturing is relatively labor-intensive (although some parts of the process are automated),
so the slow but steady growth in labor costs in China is gradually increasing Huawei's overhead. The same
applies to materials that are becoming more expensive simply because of growing demand. All of these fac-
tors will force Huawei to raise smartphone prices or lower its profit margins.

Thanks to low-cost and high-quality products, Huawei has managed to enter one of the most difficult
markets: the smartphone market. Moreover, Huawei has a significant opportunity to grow its business by
entering and dominating new markets (including technological ones such as 5G, and geographical ones such
as India or the USA, and Ukraine), and improving the perception of its brand, perhaps through the use of of-
ficial representative offices.

Huawei needs to closely monitor competition in the smartphone market and provide plans to manage
rising labor and material costs.

SWOT analysis of Huawei company in Ukraine (Table 7). SWOT analysis is a kind of form that does
not contain a final one information for making management decisions, but it enables order the process of
considering all the available information using one's own thoughts and assessments. In order to economically
justify the implementation of Huawei's marketing promotion strategy in Ukraine, we will compile a matrix of
the company's strengths and weaknesses in the Ukrainian smartphone market.

Thus, the study showed that Huawei has a significant opportunity to develop its business by entering
new markets and dominating them (including technological ones, such as 5G, and geographical ones, such as
Ukraine). Huawei quickly innovated, developing and releasing mobile modems that are compatible with 5G,
even before the advent of major chipset manufacturers such as Intel. If Huawei implements a 5G marketing
strategy, they can anchor themselves as a luxury brand, offering technologies that are not available even for
top brands like Apple and Samsung.

The main advantage of Huawei's marketing strategy in the Ukrainian smartphone market is that it is
aimed at creating the image of a premium brand, and therefore the company uses a multi-brand strategy —
two brands for different market segments. Letters and numbers and explanatory words are also used within
each brand. “Huawei + Honor's” multi-brand strategy is focused on meeting the needs of different segments
of the smartphone market. Expanding the range of smartphones, Huawei has followed the path of Samsung,
highlighting a series of products within each brand.

Table 7. Huawei SWOT analysis in Ukraine

Positive influence Negative influence
Strengths Weaknesses

1. The decline in the competitive position
2. Weak brand due to lack of capital investment, weak

1. It belongs to the group of the largest brand policy
£ [smartphone manufacturers 3. Non-effective marketing strategy for entering new
2 2. High qqallty smal_rtphor)es foreign markets
S [3. Extensive experience in the smartphone market|, Low market capitalization compared to other
S and good reputation among customers competitors
§ (4 Upgrading and updating of equipment 5. Insufficient cost of capital investments
T[> Availability of innovative features 6. No Ukrainian version of the official website
£ |6. Competitive pricing policy;
f:-" 7. Providing warranty service;

8. Own new developments and technical solu-
tions (mobile modems and other technical solu-
tions compatible with 5G)

52 BecTHuK KaparaHgmHckoro yHusepcuTeTa



5G-Digital marketing strategy of...

Opportunities Threats

1. Long-term political instability in Ukraine;

. . . 2. Sharp changes in exchange rates and devaluation of
1. Entering new international markets (USA, the national currency;

India, Europ_e (Ukraine)) and segments 3. Asharp decline in the creditworthiness of the con-
2. Introduction of 5G technology sumer-
i' Eipzzg'i?‘n of ptrr?sucuz?sr;cl)lrrt]r?wse;n t olic 014. Interest fluctuations on Bank loans;

- EXP g policy 5. Crisis phenomena in the domestic and foreign policy

;mgt%hnczges;its own representative offices aroundOf Ukraine, Europe and the World.
- Upening P 6. High competition in the smartphone market

the_ world, |n_cIU(_1|ng n Ukraln_e, as a result_ 01E7. Increase in labor and material costs. Smartphone
which Huawei will be able to simultaneously im-

orove its marketing and sales indicators manufacturing is re_latively Iabor-?ntens_ive S0 the slow
' but steady growth in labor costs in China is gradually

increasing Huawei's overhead.

Note - calculated by the author based on (Huawei SWOT Analysis; SWOT Analysis of Huawei: Tackling Competition in

Smartphone Market)

External environment

Huawei company's weaknesses in Ukraine are: reduced competitive position; weak brand due to lack
of capital investments; ineffective marketing strategy for entering new foreign markets; low market capitali-
zation compared to other competitors; insufficient cost of capital investments; lack of the Ukrainian version
of the official website. Research on marketing strategy in Ukraine has shown that Huawei has a significant
opportunity to develop its business by entering and dominating new markets (including technological ones
such as 5G and geographical ones such as Ukraine). Huawei quickly innovated, developing and releasing
mobile modems that are compatible with 5G, even before the advent of major chipset manufacturers such as
Intel. If Huawei implements a 5G marketing strategy, they can anchor themselves as a luxury brand, offering
technologies that are not available even for top brands like Apple and Samsung.

We propose a marketing strategy for promoting Huawei in Ukraine by using the technological ad-
vantages of 5G. The methodological tools and practical recommendations for developing Huawei's market-
ing strategy can be used in the strategic planning of similar companies working in the field of telecommuni-
cations technologies. The fifth generation of mobile communications promises to be the Foundation of the
21st century economy. Only South Korea has achieved national success so far.

Now every chip manufacturer and gadget manufacturer is trying to gain dominance in the 5G sphere
— a revolutionary achievement of cellular communication, promising to become the basis of the economy of
the 21st century.

Let's briefly discuss the technological advantages of implementing a 5SG marketing strategy. The “fifth
generation” communication networks, the so-called 5G, together with big data analysis and the Internet of
things (10T) are designed to become one of the foundations of the digital economy, the main driving force of
which should be artificial intelligence (Al). Over the past 40 years, four generations of mobile communica-
tion networks have changed. If the first-generation 1G cellular networks have long disappeared, then 2G, 3G
and 4G networks still continue to be used. Moreover, some of the legacy 3G and 4G infrastructure will be
integrated into the fifth-generation 5G mobile networks.

Advantages of implementing a marketing strategy to promote Huawei 5G technologies in Ukraine. As
of 2019, the cost of passing growing traffic through the networks of Telecom operators is not covered by
revenue from traditional services. Search for new services, so-called “killer application” of traditional tele-
communications platforms usually does not give the expected results

Meanwhile, the main growth in traffic and revenue is not in the people's devices sector, but in the Inter-
net of things devices sector, which is one of the basic goals of the 5G functionality.

At 2020 is the approximate start of the introduction of 5G technology in Ukraine. Thus, Ukraine can
catch up with the most technologically advanced countries in the world, which also plan to start foil com-
mercial use of the fifth generation this year. According to the state enterprise “Ukrainian state center of radio
frequencies” in Ukraine, work is continuing on the release of 700 MHz radio frequency bands, identified by
the EU countries as priority for the introduction of mobile networks of the fifth generation (5G).

Specialists of the state enterprise “Ukrainian state radio frequency center” take part in the preparation
of documents for the organization of the European conference of posts and telecommunications, which are
aimed at regulating the technical and regulatory aspects of the introduction of 5G technology in Europe (in-
cluding Ukraine). Currently, certain measures are underway in Ukraine to release the 800 MHz and
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700 MHz radio frequency bands from the REF (radio electronic facilities) of digital terrestrial television
broadcasting (DTTB) for the further development of MFCN (mobile/fixed communication networks) in it.

In a separate roadmap for 5G, the EU countries identified the bands of 700 MHz, 3.6 GHz, and 26 GHz
as priority for implementing 5G in Europe.

Based on the positive results of the completion of the procedures of the state enterprise “Ukrainian
state radio frequency center” during the first half of 2020, the necessary materials will be prepared for the
National Council to carry out further measures for transferring the Central TV station REF(DTTB) to the
470-694 MHz frequency band. The growth in the number of devices connected to the network is presented in
Table 8.

Table 8. Growth in the number of devices connected to the network

Types of devices Connected devices (billion) CAGR
15 billion 28 billion 2015-2021
Cellular 0,4 1,5 27%
Non-Cellular 4,2 14,2 22%
1,7 1,8 1%
Laptops, tablets

Smartphones 7,1 8,6 3%
landline (phone) 1,3 1,4 0%

Note - calculated by the author based on (Rating of Smartphone manufacturers 2021)

Impact of the 5G marketing strategy on the Ukrainian economy. According to experts on information
and communication technologies, the introduction of a marketing strategy, the introduction of the 5G net-
work will lead to GDP growth of 2.5%. According to a number of international experts, the introduction of
5G technologies around the world will lead to an extraordinary economic development. With the latest tech-
nology, you can significantly automate and improve your workflow. The biggest benefit from 5G will be
self-driving cars, since the signal delay at high speeds of the car itself will be eliminated. Also, the fifth gen-
eration will allow you to manage agricultural machinery in real time and monitor the soil and planted crops,
unify infrastructure and create “smart” factories or even entire cities, improve communication networks, in-
cluding transport. In medicine, 5G technology will allow doctors to perform remote operations using auto-
mated systems.

In General, 5G will contribute to the development of artificial intelligence, which will significantly im-
prove and speed up the provision of services, as well as the production of goods around the world.

Discussion

Methodological approaches to the formation of a 5G digital marketing strategy should be based on the
application of strategic and competitive analysis, taking into account the technological component of its im-
plementation in practice. 5G digital marketing strategy based on 5G technology is the basis for the introduc-
tion and dissemination of innovation.

Conclusion

Huawei's digital marketing strategy should be based on countering threats, primarily fierce competi-
tion from its direct competitors and multinational corporations such as Apple, Samsung and Amazon, as well
as Chinese companies Xiaomi, Vivo, OPPO.

The disadvantages of these companies (e.g. Apple) which include high selling price, incompatibility
with other third party software, limited promotional marketing strategy must be countered by their rapid in-
novation strategies, including entering high-risk markets.

Ukraine, thanks to a good level of education, is becoming a major player in the global technological
arena. The IT talent pool in Ukraine is approaching 200,000 software developers, tech start-ups are booming,
investment is on the rise, and the number of companies partnering with Ukrainian software development ser-
vice providers is on the rise of historically strong engineering skills to realize their potential. In a world con-
sumed by technological innovation, at a time when information and data have become a vital resource,
Ukraine can offer an invaluable asset — an unrivalled pool of IT professionals.

Research on marketing strategy in Ukraine has shown that Huawei has a significant opportunity to de-
velop its business by entering and dominating new markets (including technological ones such as 5G and
geographical ones such as Ukraine). Huawei is quickly innovated by developing and releasing mobile mo-
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dems that are compatible with 5G, even before the advent of major chipset manufacturers such as Intel. We
propose a marketing strategy to promote Huawei in Ukraine by using the technological advantages of 5G. 5G
networks significantly expand the limited functionality of mobile networks of previous generations. The
main functional features of 5G networks are the following: enhanced maobile broadband access eMBB (en-
hanced MBB); ultra-reliable communications with low latency ULLRC (Ultra Low Latency Reliable Com-
munication); massive inter-machine communications Massive I0T/1I0T, MMTS (massive Machine Type
Communication). All the variety of services and capabilities of IMT2020 (5G) networks is built on the basis
of these three generalized types of functionalities.

If Huawei implements a 5G marketing strategy, they can establish themselves as a luxury brand, offer-
ing technologies that are not available even for top brands like Apple and Samsung. This is because 40 oper-
ators from 20 countries have already launched 5g networks for commercial use, and 2/3 of these projects are
implemented together with Huawei. Leading operators are actively working on creating pre-commercial 59
test zones and demonstrate real cases of using technologies of this communication standard. The implemen-
tation of Huawei's marketing strategy in Ukraine using the competitive technological advantages of 5G will
increase the company's revenues by 20-30%, bring the Ukrainian economy to a high-level market, and sub-
sequently make it possible to create a world-class national digital brand. Innovation and the creation of a uni-
fied system will accelerate the process of commercial launch of 5G.

As specific practical recommendations, we suggest that other companies that work in the field of
communication technologies use methodological tools and practical recommendations for developing a mar-
keting strategy for the implementation of the 5G network in the Ukrainian market in strategic planning. This
is due to the fact that 5G networks significantly expand the limited functionality of mobile networks of pre-
vious generations. In fact, 5G plays the role of a platform for the development mode of new DevOps services
and applications, when new features are created by developers (Development) in close coordination with the
teams that are responsible for their implementation and operation. Implementation of the marketing strategy
implementation of the 5G network will lead to GDP growth of 2.5%. The introduction of 5G technologies
around the world will lead to an extraordinary development of the economy. With the latest technology, you
can significantly automate and improve your workflow. In General, 5G will contribute to the development of
artificial intelligence, which will significantly improve and speed up the provision of services, as well as the
production of goods around the world.
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E.Il. YykypHa, B.A. 3amannckuii, O.B. Ctanucaasuk, JI.A. Kopuesckas, JI.B. Ilankosen

5G-Te/IeKOMMYHUKALUS CAJACHIHAAFBI KahaHAbIK KOMIIAHUSIHBIH
I (PIBIK MAPKETHHITIK CTPATErHsIChI

Anoamna:

Maxkcamwi: 3eprreynin Makcatsl Huawei sxahaHIBIK KOMIAHUSCHIHBIH MBICAJIbIHIA TEIEKOMMYHHUKAIMS caja-
CBIHJIAFBI KETEKIII KOCIMOphIHAapAblH SG MapKETHHITIK CTPATETHACHIHBIH d/IiCHAMAIBIK HETi3/IepiH KabnTacThIpy. 5SG
MapKETHUHITIK CTPATETUsChIH KAJBINTACTBIPY Ke3€Hi peTiHae 09CeKenecTiK apThIKIIBUIBIKTAP/Ibl AaHBIKTAY d/1iCTEMECiH
Herizzey. 3epTrey HbIcaHbl MU(PIAHABIPY JKaFIalbIH/IA TEICKOMMYHHUKAIMS HAPBIFBIHAAFBI jKahaHIBIK KOMITAHHUSLIAP -
JIBIH MAPKETHHTITIK KBI3METI.

O0ici: KyhemiK-KypbUIbIMIBIK 9JIiC, TUarHOCTUKANBIK, JIOTHKAJIBIK-CaIBICTBIPMAIIbI, CAITBICTBIPMATBI Tallay, CTa-
TUCTHKANBIK TaJaay, (GaKTOPIIBIK Tanaay, TONTay jKoHe KIKTey oficTepi.

Kopwvimuinoer: Huawel KOMITaHUSICBIHBIH MAPKETHHITIK CTPATErUsIChIH 931pJIeyiH TEOPHSUTBIK JKOHE d71iCHAMAIIBIK
Heri3epi xuHakranraH. CtaHmapTray >koHe OelimMzey CTpaTerusuiapbl, OHBIH ilIiHAE AaMbIFaH elepleri cTparerus-
JIBIK CepikTecTiK Heridinge 5G MHHOBAIMIBIK cMapThHOHIAPBI MEH KYPBUIFbLIAPIHA, COHal-aK KYKBIKTBIK, TEXHOIO-
THSUTBIK, KOHE CasiC Macelenepre CoTTi Oedimzeny Mblcaniapbl KapacTelpbuiipbl. JKypriziireH Tangayna YKpauHazua
Huawei-ni inrepinerynin 5G MapKeTHHITIK CTPATETHSICHIH iCKe achIPY/IbIH apTHIKIIBUIBIKTAPBIH aHbIKTayFa, 5G dopma-
THIH/IAFbl TEXHOJIOTHSUIBIK IHEIIMAepl aHBbIKTayFa MYMKIHZIK Ooyifpl. 3epTTey KOMIAaHHSHBIH MAapKEeTHHITIK
CTPATErWACHIH 93ipJiey MPOLECIH 3epPTTey asChIHIA KOMIAHUSHBIH OPEHIIH OHE XBUDKBITY CTPATETHACHIH JAMBITY
OolibIHIIIA YCBIHBICTAP JKacayFa MyMKiHZIIK Oepai. Ykpaunanarsl Huawei kpismerine SWOT-Tanpay xyprizingi. Maxka-
nana Huawei (Samsung, Apple) Heri3ri OacekenecTepiHiH MapKETHHITIK CTpaTErusuIapbIHbIH CABICTBIPMAJIbl apThIK-
IIBUTBIKTAPHI TAJIAHIBI, COHBIMEH KaTap oCyIiH 0aChIM CTPATETHSITBIK BEKTOPIIAPHI KACAIIbL.

Tyoicoipvimoama: Makanana xahaHabIK KOMITAHUSHBIH MapKETHHITIK CTPATErHsCBhIH 93ipJiey MPOLECIH 3epTTey-
JIH TEOPHSIIBIK JKOHE OJiCHAMAJBIK TACUIAEpi HETi3/eNTeH KoHe KyieneHreH. Huawei MmpicanblHaa MapKETHHITIK
CTpaTerusiHbl KAJIbINTACTHIPY MEH HETI3Aey/IIH Heri3ri Kypaniapbl, 9JIicTepi MEH TEXHOJIOTUsIIaphl aHBIKTAIbI; KOMIIa-
HUSHBIH YKpauHaJarbl TEJICKOMMYHUKAIMSIIBIK TEXHOJIOIHSIAP CalaChIHAAFbl MAPKETUHITIK CTPATETHsACHIH KYIICHTY
OOlibIHIIIA IPAKTHKAJIBIK YCHIHBICTAp 931pJICH]I.

Kinm co30ep: mapkerunr crparerusicbl, Huawei 6ackapy xyiieci, Openn, Tanaay, MyMkinaikrep, SG, YkpaunHaia-
FbI OailTaHpIC HAPBIFBI, TYPAKTHI JaMy CTPATEIHsICHI, OYITTH MEXKCHEPHUSHbI OacKapy KYpbUIBIMBI, KOPIIAFaH OPTAHBI
KOpFay opeKeTTepi.

O.I1. Yykypua, O.B. Cranuciaasuk, B.A. 3amumnckuii, JI.A. KopueBckas, JI.B. [lankosen 5G—
HudpoBasa MmapkeTHHIOBasI CTPATErus rjiodaabHOIl KOMIAaHUM B c(pepe TeTeKOMMYHHUKAIMIA

Annomauus:

L]enw: 1enbto uccienoBaHus sBiseTcs GOPMUPOBAHHE METOMIOIOIMIECKUX OCHOB MapKeTHHIOBOW ctpaTteruu 5SG
BEAYILIUX NPEANpPUATHN chepbl TeISKOMMYHHKAIMI HA MpuMepe Tio0anbHoi kommanuu Huawei. OO0OCHOBaHHE METO-
JIVIKH OTpeAeIeHNs] KOHKYPEHTHBIX MIPEUMYIIECTB KakK dTarna GOpMUpPOBaHUS MapKeTHHT0BOH cTpateruu 5G. OOBeKTOM
WCCIIEJOBAaHMS ABIISIETCS MAapKETHHIOBasl ACSTEIBHOCTD TII00aIbHBIX KOMIIAHUHM HA PHIHKE TEJIEKOMMYHHKAILNA B yCIIO-
BHAX HU(POBU3AIHH.

Memoowvi: CHCTEMHO-CTPYKTYPHBIA METOM, TUATHOCTHYECKHUMA, JIOTUKO-CPAaBHUTEIBHBIHN, CPaBHUTEIHHBIN aHAIIN3,
CTATHCTUYECKUH aHaNu3, (PaKTOPHBII aHAJIKM3, METOBI TPYIIIMPOBKH M KITaCCU(PUKALIUH.

Peszynemamur: O000IIEHB! TEOPETHYECKUE U METOAOIOTMIECKAE OCHOBBI Pa3paOOTKH MapKETHHTOBOW CTPATErHH
kommannu Huawei. PaccMOTpeHs! cTpaTerny cTaHAApTU3aMK M aJlalTallii, B TOM YHCII€ HA MHHOBAIMOHHBIE CMapT-
¢oHb! 1 ycrpoiicTBa 5G Ha OCHOBE CTPATETHYECKOTrO MAPTHEPCTBA B PA3BUTHIX CTPAHAX, a TAKXKE MPUMEPHI YCIEITHOH
ajlanTanyy K IOpAANIECKIM, TEXHOIOTHIECKNM H MOJIUTHYECKNM BompocaM. [IpoBeneHHbI aHan3 O3B0 BBISIBUT
nmpeumyIiecTBa peamm3anuy SG MapKeTHHI'OBOM cTpaTernu mponsikeHnss Huawei B YkpauHe, OlpeenuTb TEXHOIO-
rudeckue pemierns B ¢popmare 5G. VccnemoBanue O3BONMIIO pa3padboTaTh MPEMIOKEHUS TI0 Pa3BUTHIO OpeHIa KOM-
MIAHWU M CTPATErMy NPOJBIDKEHUS B paMKaxX M3y4eHHs Ipolecca pa3pabOTKH MapKETHHIOBON CTPATETHH KOMITAHHH.
[poBenen SWOT-anamm3 mestenpHOoCcTH Huawei B Yikpaumne. B craThe mpoaHamn3npoBaHBI CPaBHUTEIBHBIC MTPEAMY-
IIIeCTBa MapKETHHI'OBBIX CTpaTEerWii OCHOBHBIX KOHKypeHToB Huawei (Samsung, Apple), a Takke pa3paboTaHbl pHO-
PHUTETHBIE CTPATETHYECKHE BEKTOPHI POCTA.

Bui600bi: B craTthe 000CHOBaHBI M CHCTEMAaTH3MPOBAHBI TEOPETHKO-METOMOMOIMIECKHE TTOAX0BI K MCCIIE0Ba-
HUIO TIpoliecca pa3padOoTKi MapKETHHIOBOM CTpaTeruy riio0allbHOM KOMITaHWH, ONPEIeICHB OCHOBHBIE CPEACTBA, Me-
TOMBI M TEXHONOTUH (HOPMUPOBaHMS U OOOCHOBAHMS MapKETHHIOBOM CTpaTeruu Ha mpuMmepe Huawei; paspaGoraHsl
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MIPaKTHYECKNE PEKOMEHIAIMH 110 YCUJICHHIO MAPKETHHI'OBOW CTpAaTErny KOMIIAHUH B Cepe TEIeKOMMYHHKAIMOHHBIX
TEXHOJIOTUI B YKpauHe.

Knroueewle cnosa: MapKkeTHHTOBAs CTpaTerus, CUcTeMa yrpasieHus Huawei, OpeHn, aHATN3, BO3MOXHOCTD, 5G,
PBIHOK CBSI3U B YKpaWHEe, CTPATErusl yCTOHYUBOTO PA3BUTHS, CTPYKTYPa YIPABICHUS 00JIAYHON WHXCHEPUEH, IKOJIOTH-
YECKHUE YCHITHS.
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NEET youth in Kazakhstan, Uzbekistan, Kyrgyzstan: general and specific parameters

Abstract

Object: The purpose of this research is to study general and specific parameters of NEET youth in Kazakhstan,
Uzbekistan, and Kyrgyzstan.

Methods: Methods of system, dynamic, structural analysis.

Findings: A comprehensive description of the socio-economic differentiation of youth in the labor markets of Ka-
zakhstan, Uzbekistan, and Kyrgyzstan allowed determining the parameters of NEET-youth, including NEET-
unemployment.

Conclusions: As a result of the study, the material was obtained, the analysis of which allowed to identify general
and specific parameters of NEET-youth in Kazakhstan, Uzbekistan, Kyrgyzstan, such as reduction of NEET-
unemployment rates, which are typical for the countries, as well as to pay attention to the problem of migration flows of
young people. In addition, the mechanism of modern youth labor markets in Kazakhstan, Uzbekistan, and Kyrgyzstan is
studied. The completed work allows identifying the following prospects for further research on the topic, which are de-
termined by the need to study the causes of NEET youth in Kazakhstan, Uzbekistan, and Kyrgyzstan.

Keywords: youth, youth employment, economic activity, youth unemployment, NEET youth indicators, interna-
tional and national indexes

Introduction

Youth as a driving force of economic and social progress and transformation, a diverse and heterogene-
ous part of society that is dynamic and a very important resource. The youth of the countries under consider-
ation are not only a reflection of the socio-political realities of thirty years of independence (Charring et al.,
2022), but also the driving force that defines the future and guides its construction.

The term “youth” is a commonly used term, and its interpretation is determined by the peculiarities of
one or another approach. The definition and characteristics of the term “youth” differs from country to coun-
try depending on socio-cultural, institutional, economic and political factors. First of all, it concerns the defi-
nition of the age boundaries of youth age (Il'ina, 2018). The countries under consideration have their own
characteristics in setting the age range of youth. Thus, on 1 March 2023, a law on state youth policy came
into force in Kazakhstan, according to which young people — nationals of the Republic of Kazakhstan aged
between fourteen and thirty-five from 2023 (Law “On State Youth Policy”), up to this point, youth was con-
sidered to be up to 29 years of age.

Until 2000, the population up to 35 years old was considered youth in Kyrgyzstan, and in 2009 it was
reduced to 28 years old. From 2024, the law “On Youth” will come into force, according to which the age of
youth will be raised from 28 to 35 years old (Law “On Youth™).

In Uzbekistan, young people are between the ages of 15 and 30 inclusive (Law “On State Youth
Policy™).

In this regard, the present study uses a broad interpretation of the category “youth”, which, according to
national statistical offices, includes people belonging to the age cohort from 15 to 29 years.

*
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NEET youth in Kazakhstan, Uzbekistan...

Since gaining independence in Kazakhstan, the highest indicator of the total number of young
people took place in 2011at the expense of those born in the 80s of the twentieth century. However,
in subsequent years, the number of young people decreased, reaching 3.7 million in 2022, representing
19.5 per cent of the total population (National report “Youth of Kazakhstan — 2022, 2022). According to the
National Statistical Committee, as of 2022, there are just over 889,000 young people aged 14-28 living in
Kyrgyzstan, which is about a quarter of the total population (Youth Employment in Uzbekistan: Opportuni-
ties and Challenges, 2021).

According to official statistics, the share of young people among the total population in the studied
countries has been declining over the last decade (Fig. 1).

B Kazahtetan B Myrgyrets zhakists

Figure 1. The share of youth among the total population in Kazakhstan, Kyrgyzstan and Uzbekistan
for 2011-2022, (%)

Note — compiled by the authors on the basis of https://stat.gov.kz/ru/publication/collections/?year=&name=16809&period=
https://stat.uz/ru/ofitsialnaya-statistika/demography http://www.stat.kg/ru/statistics/naselenie/

According to official statistics, countries are showing a decline in this demographic group, but still, in
developing countries, young people make up the main share of the active population. Thus 19.5% of Ka-
zakhstan's population was youth; in Kyrgyzstan, 25.6%; and in Uzbekistan, 23.9% of the total population in
2022,

Recent shifts in the age structure towards younger populations offer unprecedented opportunities to
sharply accelerate economic growth in developing countries. However, such economic change depends on
how well countries create an enabling environment for growth and, most importantly, how well they create
the conditions for young people to make a safe and healthy transition from adolescence to adulthood, to ac-
quire the skills needed for good employment and to achieve success in dynamic economies, fulfill their rights
and reach their full potential

It should be noted that the high proportion of young people in the overall population structure character-
istic of developing countries, including Kazakhstan, Kyrgyzstan and Uzbekistan, creates potential opportuni-
ties for intensifying economic growth in these countries. However, the possibility of such positive econom-
ic changes is largely determined by the effectiveness of state policy focused on creating favorable socio-
economic conditions for the development of young people, their successful socialization and labor inclusion
for the full realization of the activity potential and rights of young people (UNFPA World Population 2014).

Difficulties in the transition of young people from school to work, the gap between the competencies
acquired in the education system and the requirements of employers can cause unproductive employment,
unemployment and socio-economic exclusion of young people (Sulaimanova, 2021). In this regard, the prob-
lem of the youth market today is extremely relevant. The study of general and specific parameters of NEET -
youth is an important basis for the conceptual framework and methodological support of the systemic mech-
anism of NEET-youth reduction.

Literature Review

The original definition of youth was provided in the 1981 and 1985 UN General Assembly resolutions,
which defined the term youth as “a broad category comprising various sub-groups rather than a single demo-
graphic unit” and identified specific sub-groups of youth, “such as young people with disabilities, rural and
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urban youth, and young women” for whom measures should be implemented to address their special
needs (Yerekesheva, 2022).

Research papers on the NEET-youth problem can be categorized as follows:

- Research on the transition of young people from education to the labor market (Razumova et al.,
2019);

- Addressing the problems of the youth labour market is clearly indicated in the studies of
N.G. Vishnevskaya and others;

- A special place in the works of scientists (Varshavskaya et al., 2016) is occupied by studies of the
problem of NEET-youth.

Despite the increased attention paid in economic science and practice to socio-economic inclusion and
youth employment in recent years, young people around the world, and especially in developing countries,
continue to face problems of employment, discrimination in the transition from school to work, replenishing
the NEET segment (UNFPA World Population 2014).

Methods

The empirical analysis conducted in this paper covered the period from 2002 to 2022. The information
and analytical basis for the study was for the analysis were the official statistics of the Bureau of National
Statistics of the Agency for Strategic Planning and Reforms of the Republic of Kazakhstan, Statistics Agen-
cy under the President of the Republic of Uzbekistan, National Statistical Committee of the Kyrgyz Repub-
lic, and data of Global Youth Development Index, the Youth Progress Index. Results of a research study by
the United Nations Development Assistance Framework, United Nations International Children's Emergency
Fund Office in Uzbekistan, SRC “Youth”, the International Bank for Reconstruction and Develop-
ment/World Bank and the Friedrich Ebert Foundation.

Results

There are various international and national indexes that assess the state and development of young
people, such as the Global Youth Development Index, the Global Youth Wellbeing Index, the Youth Pro-
gress Index, and other indices used at national and regional levels. World-level indexes allow for the assess-
ment and comparison of youth development at the national level, as well as at the cross-national level (Lu-
khmanova, 2020). Participation in international rankings allows countries to obtain not only an independent
objective assessment, but also to identify strengths and weaknesses, to identify “growth points” for further
actions (Index of well-being and development of youth in the Kyrgyz Republic, 2017).

One of the indices that allows tracking progress towards the Sustainable Development Goals (SDGSs) re-
lated to youth development is the Youth Development Index (YDI). The YDI indicator scores represent val-
ues from 0 to 1, where 1 represents the maximum possible level of youth development achievable across all
areas (Youth Development Index (YDI) The Commonwealth.). The dynamics of Global Youth Development
indicators in Kazakhstan, Kyrgyzstan and Uzbekistan for 2010-2018 are presented in Figure 2.

B =azakhsian [l Kygyestan Uzhekistan
1k

06
- 2004 20m 2012 2013 214 208 201 207 a1

Figure 2. Indicators of the Global Youth Development Index in Kazakhstan, Kyrgyzstan and Uzbekistan for the
period 2010-2018

Note — compiled by the authors on the basis of https://production-new-commonwealth-files.s3.eu-west-2.amazonaws.com/s3fs-
public/documents/5023_V3_Book_lores_smaller.pdf?Versionld=0freG7U3vaVdV0IZC56jznngNB6av7TG
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There has been a positive trend in the Global Youth Development Index in all three countries from 2010
to 2018, and it should also be noted that Kazakhstan has maintained a high level of this indicator compared
to Kyrgyzstan and Uzbekistan. It should be emphasized that in Uzbekistan the Global Youth Development
indicator has remained unchanged (0,681) since 2016, while remaining at the same level in 2020. Table be-
low summarizes the Global YDI overall and domain scores and ranks of 6 areas for 2020.

Table. 2020 Global YDI overall and domain scores and ranks of Kazakhstan, Kyrgyzstan and Uzbekistan

Country Kazakhstan Kyrgyzstan Uzbekistan

Global rank 70 88 98
YDI Overall score 0,731 0,696 0,681
Education rank 56 72 82
Education score 0,834 0,807 0,787
Employment & Opportunity rank 55 136 145
Employment & Opportunity score 0,81 0,633 0,606
Equality & Inclusion rank 43 111 133
Equality & Inclusion score 0,937 0,806 0,75
Health & Wellbeing rank 120 91 84
Health & Wellbeing score 0,621 0,717 0,731
Peace & Security rank 68 74 55
Peace & Security score 0,791 0,775 0,811
Political & Civic Participation rank 136 64 95
Political & Civic Participation score 0,227 0,318 0,276

Note — compiled by the authors on the basis of https://production-new-commonwealth-files.s3.eu-west-2.amazonaws.com/s3fs-
public/documents/5023 V3 Book_lores_smaller.pdf?Versionld=0freG7U3vaVdV0IZC56jznngNB6av7TG

Among 181 countries in the Global YDI ranking, Kazakhstan (0.731 YDI Overall score) ranked 70th,
Kyrgyzstan (0.969 YDI Overall score) 88th, and Uzbekistan (0.681 YDI Overall score) 98th. It should be
noted that in the 2020 Global YDI Kazakhstan and Kyrgyzstan are countries with High Youth Development,
and Uzbekistan is in the group of countries with Medium Youth Development. For 2020, the highest score in
Kazakhstan in the Global YDI is in the area of Equality and Inclusion (0,937), whereas in Kyrgyzstan the
areas with the highest scores are Equality and Inclusion (0,806), Education (0,807), and in Uzbeki-
stan (0,811) the highest score is in the area of Peace and Security. It is important to note that the lowest
Global YDI scores for the three countries are in the Political and Civic Participation area.

Another index that gives information on young people's quality of life and well-being, as well as rec-
ommendations for improving some of the key aspects is the Youth Progress Index (Fig. 3). The main com-

ponents of the index are three key areas: “Basic Human Needs”, “Foundations of Wellbeing” and “Oppor-
tunity”” (Youth Progress Index Methodology).
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Figure 3. The Youth Progress Index 2021
Note — compiled by the authors on the basis of https://youthprogressindex.org/wp-content/uploads/2021/12/YPI-report-17122021.pdf
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150 countries participated in the Youth Progress Index 2021, the Index included 58 social and environ-
mental indicators and covered a 10-year time period with data from 2011 to 2020 (Lisney, 2021). Thus, Ka-
zakhstan is more leading in terms of indicators in this ranking compared to Kyrgyzstan and Uzbekistan,
which ranked 74th and 82nd, respectively. In general, the Youth Progress Index is the most important indica-
tor of the socio-economic situation of young people and the degree of their inclusion in public life (Interna-
tional youth indices: an overview, 2021).

The position of youth in society is associated by scientists with the beginning of young people’s inclu-
sion in social production, i.e. in labor activity. The position of young in the labor market is one of the priority
objectives of employment policy in Kazakhstan, Uzbekistan and Kyrgyzstan.

Kyrgyzstan has adopted and is implementing the Concept of Youth Policy for 2020-2030, which defines
the goals, objectives, principles and directions of state policy towards young people (Kazakbayeva, 2021).
According to the Concept of Youth Policy for 2020-2030 of the Kyrgyz Republic, young people are current-
ly a strategic resource for the development of the State, with a huge socio-economic, cultural, creative and
scientific potential (Youth Policy Concept for 2020-2030). In this regard, the problem of youth employment
is of significant importance, since young people represent the largest segment of the labour market structure
(Kalmanbetova, 2016). The state of youth employment by age group in Kyrgyzstan is presented in Figure 4.
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Figure 4. Youth employment in the Kyrgyz Republic by age group, thousand persons (according to an integrated
sample survey of household budgets and manpower)

Note — compiled by the authors on the basis of http://www.stat.kg/ru/statistics/zanyatost/

According to official statistics, over the entire period of independence of Kyrgyzstan, there have been
multidirectional trends in the field of youth employment in different age cohorts.

For example, over a ten-year period (from 2002 to 2022), the employment rate of young people in the
age cohort of 15-19 years decreased to 56.7 percent (from 137.1 thousand in 2002 to 77.7 thousand in 2022).
In the age cohort of 20-29 years, on the contrary, the number of employed young people for the period from
2002 to 2022 increased by 103.8 thousand. 52.5 per cent of all employment in Kyrgyzstan is informal.
Young people are more exposed to informality (77%) compared to people aged 25+ (48%) (Tilebaldy uulu et
al., 2023).

The number of employed young people in Kyrgyzstan makes up the majority of the economically active
population, which leads to an oversupply of labor to demand and objectively increases the problem of unem-
ployment among the young population (Tilebaldy uulu et al., 2023) (Fig. 5).
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Figure 5. Registered unemployed of the Kyrgyz Republic by age, person

Note — compiled by the authors on the basis of http://www.stat.kg/ru/statistics/zanyatost/

Youth unemployment in the age cohort of 16-17 years has decreased by 2 times, while this cohort is
represented mainly by students of schools and colleges, therefore it is not involved in permanent labor activi-
ty and is open to different types of work (Tilebaldy uulu et al., 2023). The number of registered unemployed
youth in the two age groups 18-21 and 22-29 remained almost unchanged over the 2002-2022 periods.
Young workers, unable to find an application for their labor or decent wages in Kyrgyzstan, are forced to go
on labor migration to more developed countries (Kalmanbetova, 2016). According to the United Nations De-
velopment Assistance Framework (UNDAF) 2018-2022, the proportion of young people (aged 15-24) not in
education, training and employment in 2015 was 21.4%, from which 13.6% were men and 29.5% were
women (United Nations Development Assistance Framework, 2017).

In general, the existing problems of the labor market in Kyrgyzstan, including in the youth segment, re-
quire consistent state intervention through the implementation of a targeted employment policy in combina-
tion with migration, educational and regional policies (Ismanaliev et al., 2021).

Today, more than 60% of the population of Uzbekistan is youth. All the necessary conditions have
therefore been created for young people to realize their life goals, and their problems are addressed at the
level of State policy (Tashmukhamedova, 2021). In this regard, in Uzbekistan, an important step in the
implementation of the policy aimed at the socio-economic inclusion of young people was the adoption in
2016 of the law “On State Youth Policy” (Norov & Norova, 2022). In addition, the Decree of the President
of the Republic of Uzbekistan “On measures to improve the effectiveness of state youth policy and support
the activities of the Youth Union of Uzbekistan” was adopted (Latypova & Isakhanova, 2022). All this
testifies to the fact that in Uzbekistan the country's leadership pays increased attention to the problems of
employment and socialization of young people (Youth of Uzbekistan: Challenges and Prospects. UNICEF
Uzbekistan, 2020).

Demographic changes associated with an increase in the number of young people in Uzbekistan give a
new impetus to the development of the national economy as a whole, the growth of domestic production and
national income, but also increase pressure on the domestic labor market and encourage the migration of
some Uzbek citizens to other countries in search of employment and income opportunities. Against the
background of a significant increase in the number of young people in Uzbekistan, the problem of youth un-
employment is actualized, especially among young women who face strong discrimination in the labor mar-
ket. Uzbekistan has a high proportion of young people who are neither studying nor working anywhere
(NEET); in 2017, almost one in four (24%) young people aged 16-24 were NEET (Honorat & Marguerie,
2021). According to the data of the national sociological survey “Listening to the citizens of Uzbekistan”, the
number of NEET-youth aged 14-30 years is 3.2 million people, i.e. almost 37%. At the same time, the gen-
der specificity of NEET youth in Uzbekistan is the fact that in the age cohorts of young people aged 19-24
and 25-30 years, the share of NEET among women grows rapidly after 18 years (from 1.7% to 69.0%) and
reaches a maximum value of 74.0% in the age group from 25 to 30 years. As for young men, their average
NEET score is significantly lower than among women. The maximum NEET value for men is 33.5%, while
with age this indicator has a steady trend to 24.8% (Youth of Uzbekistan: Challenges and Prospects.
UNICEF Uzbekistan, 2020). In addition, Youth of Central Asia, challenges for peace building: a comprehen-
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sive research review notes a high NEET rate of youth with serious and severe disabilities (77% and 91% re-
spectively in 2020) (Yerekesheva, 2021).

Thus, addressing youth socialization and labor force participation in Uzbekistan will require attention to
the quality of general education and vocational training to improve young people's skills and productivity,
create incentives for labor market participation and reduce disillusionment, while addressing current regula-
tory barriers to labor market entry, as well as business climate obstacles that constrain the progress of com-
petitive private sector development, productive rural areas, and the development of a competitive private sec-
tor Honorat & Marguerie, 2021).

Comprehensive support for young people is one of the most important areas of Kazakhstan's State poli-
cy. The State is taking systematic measures to improve the level of education, health care, employment, lei-
sure activities for young people and, in general, the successful self-realization of young citizens (Sociologi-
cal research “Youth of Kazakhstan”, 2023). The socio-economic status of young people depends primarily
on employment (National report “Youth of Kazakhstan — 2022”). The employed population by age groups in
the Kazakhstan is presented in the Figure 6.
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Figure 6. The number of employed population of Kazakhstan by age groups, thousand persons

Note — compiled by the authors on the basis of https://stat.gov.kz/ru/industries/labor-and-income/stat-empt-unempl/dynamic-tables/

The number of employed in the age group of youth 25-28 prevails over the rest, also for the twenty-year
period showed an upward trend, so in 2022 the employment of this group of youth increased by 1.4 times
compared to 2002. A similar trend in the age group of young people between 20-24 years old, the growth of
the employed was 1.4 times. The opposite trend was observed in the group of young people aged 15-19, dur-
ing this period the number of employed decreased by 8.7 times.

As trends in recent years show, youth unemployment has fallen much faster than among the adult popu-
lation (Khussainova et al., 2023) (Fig. 7).

Figure 7. The number of unemployed population of Kazakhstan by age groups, thousand persons

Note — compiled by the authors on the basis of https://stat.gov.kz/ru/industries/labor-and-income/stat-empt-unempl/dynamic-tables/
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The number of unemployed in Kazakhstan decreased in all youth age cohorts during the period under
review. At the same time, a significant decrease (about 30 times) in the unemployed youth is noted in the age
group 15-19. Against the background of a decrease in youth unemployment, there is a general decrease in the
share of NEET-youth (Fig. 8).
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Figure 8. Dynamics of youth unemployment and shares and NEET-youth in Kazakhstan, %

Note — compiled by the authors on the basis of https://stat.gov.kz/ru/industries/labor-and-income/stat-empt-unempl/dynamic-tables/

The positive trend towards a lower share of NEET-youth in Kazakhstan indicates an increase in the ef-
fectiveness of the state youth policy based on targeted work with young people who do not study and do not
work (National report “Youth of Kazakhstan — 2022”).

Discussions

Thus, the measurement of youth development through various indices in the world practice will allow
directing further efforts of states to improve the position of young people in society and increase their role in
achieving the goals of national development goals (Maksimchikova, 2019).

While the proportion of young people is steadily decreasing, this factor puts a serious strain on
education systems and labour markets. It is also necessary to note the problem of strong internal migration
flows, and in the case of Kyrgyzstan and Uzbekistan, the problem of outflow of the youth population.

NEET youth, i.e. young people who are neither employed nor involved in education, are of particular
concern today as they are vulnerable to marginalization, social exclusion, poverty, etc. (Rudneva &
Urpekova, 2020). It is therefore recommended to strengthen the collection and analysis of data on young
people who are out of the education system and not involved in the labor force.

In each country there are peculiarities in the causes of NEET youth and at the same time there are new
challenges to the education system, the labor market and general attitudes towards socialization. In this re-
gard, there is a need to systematize the objective and subjective factors that cause the growth of young peo-
ple of this category in a particular country in order to actualize this problem. However, despite the urgent
needs to study NEET youth in order to develop mechanisms for their comprehensive minimization, such
studies are currently quite rare. At the same time, based on the Central Asian post-Soviet realities, it is im-
portant to investigate the socio-economic reasons and factors of young people's entry into the NEET seg-
ment, the possibilities of exit from it, the specifics of transitions between the states of training and NEET
inactivity, employment and NEET unemployment, as well as to assess the consequences and risks of long-
term stay in the NEET status.

As the analysis shows, for Kazakhstan, Kyrgyzstan and Uzbekistan, the problem of NEET -youth related
to ensuring their productive employment and effective social inclusion remains relevant. As a special inter-
disciplinary field of research, the problems of NEET-youth have received a more comprehensive develop-
ment in Kazakhstan, thanks to national sociological surveys and analytical diagnostics of NEET-youth, con-
ducted by the Scientific Research Centre “Youth”.

Similar specialized interdisciplinary studies of NEET youth are needed in Kyrgyzstan and Uzbekistan.
It should be noted that the socio-economic characteristics of NEET youth in Kazakhstan, Kyrgyzstan and
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Uzbekistan have similar features, especially with regard to the gender component, since the rate of unem-
ployment and economic inactivity is higher among young women. This is primarily due to structural barriers
in the labor market, as well as to socio-cultural peculiarities and the specificity of the national mentality,
when housekeeping and childcare are considered a priority “female” responsibility. The key factors influenc-
ing the entry of young people into the NEET category are the low level of secondary education, “mass”
higher education to the detriment of its quality, lack of work experience, inconsistency of obtained qualifica-
tions with the requirements of employers.

The best foreign experience in minimizing the NEET segment as a precarious marginal layer shows that
the most effective tools to support young people in getting out of the state of unemployment (non-
employment) and non-education, taking into account the socio-economic and cultural-historical specifics of
countries, are:

1) Programmes to guarantee employment and professional training for young people;

2) Specialized programmes with a clear focus on reducing the NEET youth segment;

3) Government programmes, grants to enable NEET youth to obtain higher education and qualifica-
tions;

4) Programmes of public organizations aimed at helping NEET youth overcome social exclusion and
find employment;

5) Specialized knowledge development programmes to facilitate the transition from school (college,
university) to work, as well as educational projects to encourage young people to become self-employed.

Kazakhstan, Kyrgyzstan and Uzbekistan also have positive results in increasing employment and social-
ization of NEET youth.

Thus, in Kazakhstan, measures to ensure productive employment and effective socialization of young
people, including the NEET category, are reflected in the Comprehensive Youth Support Plan of the Repub-
lic of Kazakhstan for 2021-2025, adopted in 2020. At the same time, in Kazakhstan, the concept of “NEET-
youth” has received legislative consolidation, being a separate priority area of work of state bodies for the
implementation of youth policy.

Kyrgyzstan has also adopted and is implementing a similar strategic policy document — the Concept of
Youth Policy for 2020-2030, the central task of which is to promote the socio-economic development of
young people for the full realization of their labor and social potential. The Concept notes that youth entre-
preneurship is an important socio-economic resource, but the low quality of education, legal illiteracy, inac-
cessible credit and lack of specialized education make it difficult to run one's own business. At the same
time, the Ministry of Labor, Social Security and Migration of the Kyrgyz Republic is introducing such em-
ployment promotion measures as youth internships for young people to gain work experience in a particular
field. Business support centres, business incubators and regional entrepreneurial training centres are in place
to support young entrepreneurs.

As for Uzbekistan, the peculiarities of the labor market in this country are the excess of labor supply
over demand due to the annual influx of youth labor force and the low professional training of young people.
To address the problem of NEET youth, the state annually introduces employment programmes, promotes
regional and rural development, and supports socially vulnerable groups — young mothers, people with dis-
abilities. In particular, Uzbekistan is implementing the project “Youth Notebook” — a database for identify-
ing, solving and monitoring the problems of unemployed young people.

In general, despite certain achievements of Kazakhstan, Kyrgyzstan and Uzbekistan in minimizing the
segment of NEET youth, there is a need for further introduction in these countries of successful global prac-
tices of working with young people outside the labor market and education sphere.

Conclusions

The problem of minimizing NEET youth has been an issue worldwide since the end of the last century.
However, in Kazakhstan, Uzbekistan and Kyrgyzstan, until recently, this issue has not been in the focus of
priority issues, although partly the experience of developed countries in this context is used in the country.
Also, the qualitative differences in the socio-economic environment of the Central Asian countries do not
contribute to systemic analysis. Thus, higher standards of social protection, high level of production potential
of developed countries allow them to detail the problem of NEET youth and find systemic tools for its opti-
mal compression. Therefore, despite the relevance of analyzing NEET youth in global theory and practice, in
Central Asian countries this area remains poorly studied and insufficiently regulated.
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The results highlight the importance of studying the general and specific parameters of NEET youth, as
well as the youth labour market in Kazakhstan, Uzbekistan and Kyrgyzstan. Thus, more attention should be
paid to the implementation of employment policies aimed at the effective use of labour potential, reducing
youth unemployment and increasing economic activity, especially the rapid pace of change taking place
today offers opportunities for increased socialisation and employment for young people.

Complementary Data: This research is funded by the Science Committee of the Ministry of
Education and Science of the Republic of Kazakhstan (Grant No. AP09259065).
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AK.C. XycaunoBa, M.P.I'azuzoBa, K.M. Kapraii, E.A. I'opaeeBa, J.C. Hypekenosa

Ka3zakcranpaarel, O36excranaarsl, Kpipreizcrangarsl NEET -kxacTap:
JKAJINBI JKIHE epeKIlIe mapameTpJiep

Anoamna:

Maxcamur: 3eprreynin MakcaTsl Kazakcrannmarsl, ©30exctannarsl, Kpiprerzcrannarsl NEET-xacTapapry sxaimmbt
JKOHE epeKIIe apaMeTpiIepiH 3epTTey.

Odici: XXyhenik, ITMHaAMUKANbIK, KYPBUTBIMIBIK TaAay.

Kopeimuvinovr:  Kazakcran, O30ekctaH, KpIpFei3cTaH €HOGK HapBIKTaApBIHIAFEl JKACTapIbIH OJICYMETTIK-
SKOHOMHUKAIIBIK CapaiaHybIHBIH KemeHai cumatramackl NEET-xactapaprH, oHbIH imriHme NEET-KyMBICCHI3IBIKTHIH
TIapaMeTpIiIepiH aHbIKTayFa MYMKIHIIK Oepi.

Tyorcoipoimoama: 3eprrey HoTwkeciHme tanmay Kaszakcranmarel, ©O30ekcrannmarel, Keipreicranmarsr NEET-
YKaCTap.IbIH KaJIIBI )KOHE epeKIIe mapaMeTpiepiH aHbIKTayFa, MoceleH, ennepre ToH NEET -KyMBICCHI3IBIK KOpCeTKiMI-
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TEepiHIH TOMeHeYl, COH/Ial-aK >KacTap/IblH KeIli-KOH aFbIHAApBIHBIH Mpo0JieMacklHa Ha3ap aylapyra MYMKiHAIK Oepe-
TiH MaTtepuan ansiHabl. CoHbIMEH KaTtap, Kasakcrannmarbel, O30ekcTannarsl, KpIprbI3cTaHmarsl Kasipri jkactap eHOeK
HAPBIFBIHBIH TeTiri 3eprrenmi. Opsiamanrad sxymbic Kazakcranma, ©30ekcrannma, Keiprescranga NEET-xkacrapasi
TYBIHJIAY ceOeNTepiH 3ep/esiey KaKeTTUIIrMEH aiKbIHIaIaThIH TaKbIPBII OOMBIHINA OIaH 9pi 3epTTEY/IiH IIepCIeKTHBA-
JIapbIH aHBIKTayFa MYMKIHAIK Oepeti.

Kinm ce30ep: xacrap, 5KacTapbIH KYMBICTICH KAMTBLTYBI, JKOHOMHUKAJIBIK OCIICCH I KBI3MET, JKacTap >KYMBICCHI3-
neirbl, NEET-kactap kepceTKimTepi, XalbIKapalbIK )KOHE YITTHIK HHICKCTEP.

K.C. XycaunoBa, M.P. I'azuzoBa, /K.M. Kapraii, E.A. I'opaeeBa, 3.C. HypexkeHoa

NEET-mouione:xxn B Kazaxcrane, Y30ekucrane, Knlproizcrane:
o0mmue U cienupuIHbIE MapaMeTPhI

AnHomauusn:

Lenv: 1enbro HACTOAIIETO MCCIIEAOBAHUS SBISETCS M3ydYeHHe o0IuX U cnennuyHbix napamerpo NEET-
Mmononaexu B Kasaxcrane, Y36ekucrane, Keipreizcrane.

Memoowi: Vcrionp30BaIMCh METOABI CHCTEMHOT0, TMHAMHYECKOT0, CTPYKTYPHOTO aHaNIN3a.

Pesynomamor: KoMIuiekcHast XapaKTepUCTHKA COLUATbHO-9KOHOMUYECKON TU(depeHIIaiy MOIOIEKH Ha PhIH-
kax Tpyna Kazaxcrana, Y30ekucrana, Keipreizcrana nosonuna onpenenuts napamerpsl NEET-Mononexu, B ToM unc-
e NEET-6e3pabotuirsl.

Buvi6oovl: B pesynbraTe mccieqoBaHus ObUT NONYYEH Marepuall, aHallu3 KOTOPOro MO3BOJMJ BBISIBUTH OOIIME U
cnierduunbie mapamerpel NEET-Mononexxu B Kazaxcrane, Y30ekucrane, Kelproi3crane, Takue Kak CHH)KEHHE MOKa-
3areneit NEET Ge3palorulieii, KOTOpble XapaKTepHBbI JJIsl CTPaH, a TaKKe 00paTuTh BHUMaHUE Ha MPOOIeMy MUTPALH-
OHHBIX IIOTOKOB MoJofexxu. Kpome 3Toro, nccienoBan MEXaHW3M COBPEMEHHOI'O MOJIOJSKHBIX PBIHKOB Tpyaa B Ka-
3axcraHe, Y30ekucrane, Koipreizcrane. BrimonHeHnHass pabora Mo3BOJNSIET BBISBUTH CIEAYIOIIUE MEPCIEKTHBBI Jajlb-
HEWIIINX UCCIIEeIOBaHUH 110 TeMe, KOTOPBIE OMPEESIOTCS HEOOXOJJMMOCTBI0 M3YUeHHUs! IPHUYMH Bo3HUKHOBeHHs1 NEET-
Momnozexu B Kazaxcrane, Y36ekucrane, Keipreiscrane.

Knroueewie cnoea:. Mononexb, MOIOASKHAS 3aHATOCTb, DKOHOMHUYECKAsT aKTUBHAS JEITEILHOCTh, MOJIOAEKHAS
6e3paborunia, nokaszarean NEET-mononexu, MexayHapoHbIe U HAIIMOHAIIbHBIC UH]IEKCHI.
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Assessment of the level of economic security of the dairy industry of Ukraine

Abstract

Object: The aim of the study is to assess the level of economic security of the Ukrainian dairy industry in order to
identify threats in a timely manner. The object of the research is the economic security of the dairy industry in Ukraine.
The subject of the research is the process of assessing the level of economic security of the dairy industry in Ukraine.

Methods: statistical and comparative analysis, taxonomic method and golden section method.

Findings: The article builds a fractal model of economic security levels. The resource, commercial and social
components are allocated to assess the economic security of the supersystem of the enterprise, namely, the dairy indus-
try of Ukraine.

To assess the economic security of the supersystem of the enterprise, namely, the dairy industry of Ukraine, it is
proposed to single out the resource, commercial and social components. The stages of the methodology for assessing
the level of economic security of the dairy industry in Ukraine, as well as its ranges, are determined. Trends and exter-
nal threats can be identified on the basis of an assessment, which will allow the enterprise to adapt and develop appro-
priate measures.

Conclusions: The scientific and methodological approach to assessing the level of economic security of the dairy
industry in Ukraine has been improved. It is calculated using the method of taxonomic analysis by a posteriori parame-
ters within the individual components (resource, commercial, social).

It was stated that there is practically no inflow of investments into the country, and further reduction threatens
domestic demand. All this actualizes the solution of the problem of ensuring food security not only at the industry level,
but also at the country level. It also requires the development of mechanisms to support agriculture and domestic pro-
ducers.

It has been determined that for the economic security of an enterprise, the supersystem is the economic security of
the industry and the country as systems of a higher rank. They go their own way of development and are its external
determinants. After all, in a country and industry with a low level of economic security, even a successful (at the begin-
ning) enterprise will face bankruptcy if nothing changes in the surrounding meso- and macro-environment.

Keywords: economic security, dairy industry of Ukraine, assessment, resource, commercial, social components,
enterprise supersystem.

Introduction

Accelerating the processes of Ukraine's integration into the world economic system is one of the priori-
ties. This will raise the level of the processing and food industries to world standards.

Ensuring economic security is a priority task of the state. The economy is the foundation of society,
since the production, distribution and consumption of material goods are primary in relation to other spheres
of life and determine the level and degree of society's viability. At the same time, food security as a compo-
nent of economic security is one of the vital aspects of the existence of society, the state, the individual, and
has always had a basic meaning in its system (Goychuk, 2004).

The purpose of food security is to ensure the vital interests of the population, namely, guaranteeing by
the state an unhindered economic access of a person to food to maintain his normal life, as well as control
over healthy and environmentally friendly food. In turn, the satisfaction of the internal needs of the popula-
tion contributes to the growth of well-being, economic, social and environmental development. All this de-
termines the relevance of managing economic security and its component — food.

Literature Review
A powerful methodological foundation for further study of the issues of economic security of the enter-
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prise was built by such leading Ukrainian scientists as: V. G. Alkema, Z. B. Zhivko, S. V. Kavun,
G. V. Kozachenko, N. V. Kurkin, V. A. Lipkan, O. M. Lyashenko, I. P. Migus, G. A. Pasternak-
Taranushchenko, Yu. S. Pogorelov, E. M. Rudnichenko, G. G.Savina, V. I. Franchuk, L. G. Shemaeva,
A. M. Shtangret, as well as foreign researchers: L.F. Kozhenevsky, D. Lambert, V. P. Mak-Mak, S. Moril,
T. Hanausek.

Foreign scientists devoted their works to theoretical and applied aspects of food security management:
M. Andreus, J. Beghin, S. Carlson, O. Flaten, B. Hall, A. Keiji, S. Lee, M. Nord and Ukrainian scientists:
S. O. Belaya, O. I. Hoichuk, O. V. Kochetkov, B. I. Paskhaver, N. V. Stezhko.

The problems and patterns of development of the dairy industry are studied by such scientists as
T. A. Govorushko, V. Yu. Grinchuk, T. A. Gutsul, M. M. Kaletnik, V. M. Marchenko, A. I. Maslak,
S. N. Nikolaenko, A. P. Osadchuk, M. K. Parkhomets, V. I. Radko, P. T. Sabluk, E. I. Khodakovsky.

Methods

The degree of validity and reliability of the obtained results, conclusions is confirmed by: using official
data of the Food and Agriculture Organization of the United Nations (FAO); application in the study of ma-
terials from the Ministry of Agrarian Policy and Food of Ukraine; Ministry of Economic Development and
Trade of Ukraine; statistical and analytical data of the State Statistics Service of Ukraine.

The methodological base is represented by analysis, synthesis, a systematic approach, as well as the
taxonomic method and the golden section method.

Results

The science of synergy testifies: a large system dominates small systems included in it as subordinate
elements of the hierarchy (the idea of co-evolution of systems). The direction of movement of the “super”
system determines and allows predicting the direction of movement of the included microsystems. In other
words, the channel (Malinetsky, 2012) of supersystem development dominates the trajectory of changes in
lower-level systems. The supersystem projects its direction of development on the systems, suppressing tra-
jectories that were not agreed with the development trajectory of the supersystem (Malinetsky, Potapov,
2000).

A fractal model of levels of economic security has been constructed, where it is clear that for the eco-
nomic security of an enterprise as a system, the supersystem is the economic security of a country, industry,
region as systems of a higher rank that go their own way of development and are its external determi-
nants (Fig. 1). Indeed, in a country and industry with a low level of economic security, even a successful (at
the beginning) enterprise will face bankruptcy if nothing changes in the surrounding meso- and macro-
environment. Therefore, the assessment of the economic security of the macrosystem is very relevant.

In our study, the economic security of the dairy industry was chosen as a system. Therefore, the result
of self-organization is a system of coherent or coordinated relationships that provide a cooperative effect:

1) internal coherent relationships in a separate subsystem (relationships between employees of the en-
terprise);

2) internal coherent relationships between subsystems of one system (relationships between the func-
tional divisions of the enterprise, teams and work groups);

3) external coherent relationships between different systems (relationships between competitors (dairy
processing enterprises, holdings, corporations), between suppliers (agricultural producers and households),
between consumers, the state, the banking system, the stock market, international business).

Vertical and horizontal cooperation are considered as ways of integrating enterprises, as well as a tool
for their adaptation (Prokopenko, 2020).

Scientists in the field of management conditionally divide the external environment into the environ-
ment of direct impact and the environment of indirect impact.

According to A. Elbing, the direct impact environment includes factors that directly affect the organiza-
tion's operations and are directly affected by the organization's operations. These factors include suppliers,
workforce, government laws and regulations, customers, and competitors. The environment of indirect im-
pact is understood as factors that may not have a direct immediate impact on operations, but nevertheless
affect them. Here we are talking about such factors as the state of the economy, scientific and technological
progress, socio-cultural and political changes, the influence of group interests and events that are significant
for the organization in other countries (Elbing, et al., 1974).
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Figure 1. Fractal model of levels of economic security.
Note — compiled by the authors.

For entities engaged in foreign trade operations one of the main subjects of such interaction is customs. It
is customs that control the movement of goods through the country customs border, perform part of the state
fiscal functions and directly affect the economic security of enterprises subjects of foreign economic activity
(Rudnichenko, et al., 2019).

In the literature, PEST analysis is used to analyze the factors of indirect environmental impact. The fol-
lowing areas: political (P), economic (E), social (S) and scientific and technical (T) are distinguished (Kotler,
Keller, 2018).

It is important to explore the traditional program-target approach in enhancing the country's innovative
development; identify the features, functional nature and macrostructural priorities of various country options
for state programs for innovative development (Gordeeva, et al., 2017).

Obviously, there is a need to limit the analysis of the external environment only to those aspects on which
the economic security of the enterprise depends decisively. Therefore, when assessing the economic security of
the enterprise supersystem, namely the dairy industry of Ukraine, it is proposed to single out the resource,
commercial and social components.

“The resource component” is the first component of the proposed assessment methodology. It is divided
into two components: “The market of raw materials” and “The market of production resources”. “The market
of raw materials” includes 11 parameters: the volume of milk production by all types of farms; the volume of
milk sales to processing enterprises by all types of farms; profitability of milk in agricultural enterprises; price
index of agricultural enterprises for milk; household price index for milk; number of cows; productivity of
cows; purchase price of milk; fodder sales price index; the size of the agricultural enterprise (ha); index of capi-
tal investment in agriculture.

Parameters — the volume of milk production and the volume of milk sales to processing enterprises
represent the capacity of the raw material market. This is the amount of raw milk in natural terms per year,
which can be provided by agricultural enterprises and households to enterprises.

The milk price index characterizes changes in the ability of enterprises to purchase raw materials, and
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the feed price index characterizes the ability to provide farms with feed. The purchase price reflects the abil-
ity of farms to sell their agricultural products.

The development of the raw materials market of dairy enterprises is influenced by the development of
agriculture in the country, especially the reproduction of cattle (humber of cows) and the quality of its milk
yield (productivity of cows). The market for raw materials is also influenced by the size of agricultural en-
terprises (ha), which is closely related to the process of concentration of production. The larger the size, the
more the fixed assets and labor force are concentrated in order to increase agricultural production.

The index of capital investments in agriculture reflects the change in their volumes, namely the change
in the value of invested tangible and intangible assets in agriculture by economic entities.

“The market of production resources” includes 27 parameters. They characterize the efficiency of the
use of labor, financial and material resources.

The parameters characterizing the labor market of dairy products producers include: employers' need
for workers to fill vacant jobs (vacancies); staff turnover; average monthly salary; professional development
of personnel; the index of the physical volume of labor productivity (a generalizing indicator of labor
productivity that characterizes the effectiveness of its costs in the production of dairy products); the number
of employed workers; personnel costs.

Financial resources characterize the potential for the development of the financial market, that is, pa-
rameters that affect the possibility of investing in scientific, technical and innovative activities of dairy in-
dustry enterprises. This concerns the possibilities of attracting investments, lending (average annual interest
rate on loans, short-term bank loans), as well as the use of equity, current assets, current accounts payable
and receivable, value added for expenses. This also includes the profitability of the operating activities of
enterprises and the share of enterprises that have received a loss.

The parameters characterizing the efficiency of the use of material resources include: depreciation of
fixed assets; index of the physical volume of capital productivity (generalizing indicator of labor productivi-
ty, calculated on the basis of indices of industrial production and fixed assets); the number of introduced new
technological processes, including low-waste, resource-saving ones.

It is very important to implement the “Green Economy”, that is, an environment conducive to sustaina-
ble growth due to the dominance of clean production, the use of alternative energy sources, resource conser-
vation technologies, where ecological progress and development of ecological culture are actively encour-
aged (Karibayeva, et al., 2022).

“The commercial component” is the second component of the valuation methodology. It includes 12 pa-
rameters: the volume of sold dairy products; consumption of milk and dairy products per capita and consump-
tion fund; consumer price index for milk and the average value of the world price index for milk; export and
import of milk and dairy products; retail turnover of milk and dairy products; the share of their sales through
the trading network of enterprises; the number of food shops and markets; the degree of concentration of enter-
prises in the dairy industry.

The actual market capacity is the volume of dairy products sold by all enterprises operating in the market.
It corresponds to the current market demand.

Consumption represents the ability of the market to purchase a certain amount of products, that is, for
companies, it is a benchmark for optimal satisfaction of demand. It can be noted that demand is not the whole
need, but only the solvent part, consumed not by a potential buyer, but by a real one. The consumption fund is
an indicator of the capacity of the domestic market, calculated as the product of the annual average per capita
consumption of dairy products and the total population (potential consumers). It is an important component for
developing supply and demand balances and determining food security for a particular product. The difference
between production and consumption shows the part of the market not occupied by dairy producers.

Changes in market conditions occur in accordance with certain supply and demand ratios, and the price
is the determining general factor for shifts. The dynamics of the consumer price index for milk characterizes
changes in the ability of consumers to purchase goods. In this context, it is also necessary to take into ac-
count the index of world prices for products.

The sales market is characterized by parameters that determine its potential and contribute to the sale of
products. Among them, these are foreign trade (export of dairy products) and domestic trade (retail turnover
of milk and dairy products; the share of their sale through the trade network of enterprises; the number of
food stores and markets).

To quantify competition in the dairy industry, the degree of concentration of enterprises is calculated
based on the Herfindahl-Hirschman index. Or the ratio of the volume of sales in the market to the number of
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enterprises in the industry.

Competition is not static. It develops under the influence of various factors; the forms and methods of
competitive relations are being transformed, the criteria for competitive advantages, competitiveness, etc. are
changing (Syzdykova, et al., 2020).

“The social component” is the third component. It includes 10 parameters: the population of the entire
country and the population in rural areas; the number of agricultural service cooperatives; unemployed popu-
lation of working age; total resources on average per month per household; index of real monthly salary of
employees; consumer price index; consumer price index for housing, water, electricity, gas and other fuels;
population with average per capita total expenditures per month below the subsistence level; total household
spending on milk and cottage cheese.

The purchasing power of the population is the amount of savings and money that potential buyers can
use to purchase goods. Of course, it depends on the price level. The consumer price index for housing, water,
electricity, gas and other fuels shows, firstly, the possibility of providing the population with them (the de-
preciation of money negatively affects the purchasing power of consumers), and secondly, it shows the pos-
sibilities of providing producers with them (rising the price level affects the cost of production).

Also, purchasing power is affected by the level of income of the population, which is characterized by
such parameters as: the index of real monthly wages of employees and total resources on average per month
per household. The following parameters reflect the low solvent demand of a significant part of the popula-
tion: total household expenditures on milk and cheese and the number of people with average per capita total
expenditures per month below the subsistence level.

The demographic crisis is a non-monetary factor in the decline in purchasing power. Naturally, the pop-
ulation of the entire country characterizes potential consumers, while the population in rural areas and the
number of agricultural service cooperatives characterize the labor and material resources of the agro-
industrial complex.

To obtain an assessment of the level of economic security of the dairy industry in Ukraine, the author
proposed the use of the taxonomic analysis method, which was developed by the Polish mathematician
V. Pluta (Pluta, V., 1980).

The stages of the methodology for assessing the level of economic security of the dairy industry in
Ukraine are shown in Fig. 2.

Stage 1. Formation of a matrix of a priori (initial) data
economic security of the dairy industry of Ukraine by components

T T J L
Resource component Commercial component Social component
Raw materials | Market of production
market resources T
Stage 2. Exclusion from the matrix of a priori data of quasi-constant indicators
J L
Stage 3. Standardization of posterior (selected) parameters
- L
Stage 4. Construction of the reference point
4 L
Stage 5. Determination of the average deviations of the parameters from the reference values
L1
Stage 6. Calculation of group parameters of the economic security of the dairy industry of Ukraine
by components and the resulting parameter
<L
Stage 7. Assessment of the level of economic security of the dairy industry of Ukraine and its interpretation

Figure 2. Stages of the methodology for assessing the level of economic security of the dairy industry in Ukraine
Note — compiled by the authors.
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To assess the level of economic security of the dairy industry in Ukraine, the main issue is to determine
the parameters. On their basis, it can be characterized using the available statistical data for 2016-2021.

Stage 1. Formation of a matrix of a priori (initial) data.

The assessment of the level of economic security of the dairy industry in Ukraine is carried out accord-
ing to three components: resource, commercial and social. For each component of the economic security of
the dairy industry and for their components, initial data matrices are also built. They make up a common ma-
trix, which includes n-parameters. They cover various aspects of the economic security of the industry.

The raw data in the form of a matrix make it possible to study changes in the values of parameters de-
scribing the level of economic security of the dairy industry of Ukraine over time.

The matrix of initial (a priori) data can be represented as follows:

X11 X1k X1n
X21 ... Xok ... Xon |
Xj1 Xik Xin
X X X |
K wl wk con}

where

® — number of periods (i=1, 2, ..., ®);

n — number of parameters (k= 1, 2, ..., n);

Xik — value of the k-th parameter for the i-th period.

Stage 2. Exclusion from the matrix of a priori data of quasi-constant indicators. This is the removal
from the composition of the formed (from theoretical considerations and at the expert level) a priori set of
those parameters that do not play a decisive role in calculating the level of economic security of the industry.
To do this, the coefficient of variation (VK) is calculated by formula (2):

Y%
Ve =— 2)

Xk

moreover:. 1
- 3
Xk = ggxik' ( )

1/2
Sy :[é}z‘,(xik_xk_)z] ( 4)
L I
where

Sk— mean square deviation of the k-th individual indicator;
X« — the average arithmetic value of the k-th individual indicator;
xik — the value of the k-th indicator for the i-th period;
w — number of periods (6 years).
If the value Vi < &, where ¢ — some given small value (example, Vi < 0,1), then the indicator is considered quasi-
constant (low-informative) and is excluded from further research (Pluta, 1980). The rest of the indicators are equivalent.
Thus, the set of a posteriori data consists of the values of 38 parameters for 20162021, that is, the matrix of the
selected parameters is characterized by the following dimension: n = 38. The results of a posteriori selection of parame-
ters are given in (Korchevska, 2016).
Stage 3. Standardization of posterior (selected) parameters.
The parameters that form the posterior data matrix have different measurement units, which require their reduc-
tion to a one-dimensional form based on the mathematical standardization procedure according to the formula:

o Xik — Xk
ik Sk 1
where
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zZix — standardized value of the k-th separate indicator for the i-th period;

Sk — mean square deviation of the k-th individual indicator;

Xk — the average arithmetic value of the k-th individual indicator;

xik — the value of the k-th indicator for the i-th period.

An important stage in the construction of the zik indicator is the distribution of indicators of the stand-
ardized matrix into stimulators. Their growth leads to an increase in the level of economic security of the
dairy industry, and disincentives reduce it.

Stage 4. Construction of the reference point. The reference values of each parameter form the coordi-
nates of the reference point (Pluta, 1980).

The reference point is the best indicator for the studied period, which is characterized by the highest
value among stimulators and the lowest among destimulators. The standard is a point PO with coordinates:

(zo1, Zo2,---, ZoK).

The maximum values are selected among the stimulating indicators, and the minimum values are se-
lected among the destimulating indicators:

max z;, — for stimulators
min z;, — for destimulators ’

Zkz{ (6)

where

Zox — coordinate of the reference point (the best indicator for the studied period).

Stage 5. Determination of the average deviations of the parameters from the reference values.

The average distance between specific parameters for the i-th period and the corresponding coordinate
of the reference point (PO0) is calculated by the formula:

\1/2
Cio = L Z(Z k — Zio) J -

After determining the average distance of the values of all indicators from the corresponding reference
values, we obtain the distance matrix:
(0 c12 - Cloa)

C C20
C- 21 0 .. i
e ¢ v 0|
\ ol o2 )
Stage 6. The calculation of group parameters of the economic security of the dairy industry of Ukraine

by components and the resulting parameter of the economic security of the dairy industry of Ukraine is per-
formed according to the formula:

(8)

di =1-Cjo /Cq |, ©)
C,=Qq,
where QZQO—PZéO ,’ 10)
0 621: i0 (11)
(1L _)2\]1/2
So: CiO _Co : (12)
L(D i=1 )

The economic interpretation of the di indicator is as follows: the closer the value of the integrated as-
sessment is to one, the higher the level of economic security of the dairy industry of Ukraine.
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Stage 7. Determination of the level of economic security of the dairy industry of Ukraine and its inter-
pretation. Let us assume that the range of values of the resulting parameter of the economic security of the
dairy industry of Ukraine is linearly subordinated. Then in the range of 0—0.200 there will be a low level, in
the range of 0.201-0.400 — lower than average, in the range of 0.401-0.600 — average, 0.601-0.800 —
higher than average, 0.801-1.00 — high level.

Changes that occur in the real world under the conditions of homeostasis grow exponentially, not line-
arly at the same rate. Therefore, it is necessary to rely on the concepts of the “golden ratio” and the oscilla-
tions of the “golden pendulum”. The first term in architecture is called the “golden ratio” or the Fibonacci
number, which is 1.618. That is, the division of any value in the proportion of 62% and 38%. The second
term “golden pendulum” maintains its stability under conditions of oscillation amplitude no more than 60—
65 % of the maximum. In the opposite case, the system goes into a non-linear mode, in which its violation
begins.

Since the range of values of the resulting parameter of economic security is in the range from zero to
one, the linear range of changes is in the range of 0-0.621. Table 1 shows the results of using two methods
and their average arithmetic value.

Table 1. Determination of ranges of the level of economic security of the dairy industry of Ukraine

Level of economic security Low Below Average Higher than High
average average
Based on the linear subordination of 0-0,200 0,201-0,400 | 0,401-0,600 | 0,601-0,800 | 0,801-1,00
the series

Based on the ratio of the “golden sec- 0-0,140 0,141-0,240 | 0,241-0,380 | 0,381-0,620 | 0,621-1,00
tion” and the “golden pendulum”
Averaged data 0-0,170 0,171-0,320 | 0,321-0,490 | 0,491-0,710 | 0,711-1,00
Note — calculated by the authors.

The result is an assessment of the level of economic security of the dairy industry of Ukraine (Table 2).

Table 2. Assessment of the level of economic security of the dairy industry of Ukraine

The name of the Years

components 2016 2017 2018 2019 2020 2021

1. Resource 0,1310 0,1459 0,3889 0,1689 0,1331 0,1411

Level Low Low Average Low Low Low

2. commercial 0,2289 0,2619 0,5549 0,2452 0,1749 0,1461

Level Below Below Higher than Below Below Low
average average average average average

3. Social 0,2712 0,2495 0,6508 0,2834 0,2621 0,1612

Level Below Below Higher than Below Below Low
average average average average average

The assessment is

general 0,1785 0,1890 0,4738 0,2067 0,1654 0,1407

General level Below Below Average Below Low Low
average average average

Note — calculated by the authors.

The analysis showed that the resource component in the period 2016—2021 has a low level. Only in
2018 did it reach the average level. It can be said that this component is the most “bottleneck” of the dairy
industry of Ukraine. Commercial and social components have the same levels. Thus, they reached a higher
than average level in 2018, a lower than average level in 2016-2017 and 2019-2020, and a low level in
2021.

It can also be noted that in 2022, as a result of Russia's armed aggression and the implementation of the
worst-case scenarios for the development of Ukraine, entropy trends intensified, which negatively affected
the functioning of the dairy industry.

Therefore, the dairy industry as a system with its own behavior, a set of components and relationships
has an internal potential, its own inconsistencies, which in conditions of imbalance become accumulators of
further changes, as well as regular and random trends in its development.

According to the results of the evaluation of the economic security of the dairy industry of Ukraine, it
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can be noted that its level has decreased in all components. This indicates the presence of internal contradic-
tions and inconsistencies between subsystems of the dairy industry.

In general, assessing the level of economic security of the enterprise supersystem allows making a
cross-section of the state of economic security of the dairy industry. This is a necessary condition for deter-
mining the bifurcation points of the economic security of a dairy enterprise. Also, on the basis of the assess-
ment, emerging trends and external threats can be determined, which will enable the enterprise to adapt or
develop appropriate measures.

Discussion

An assessment of the level of economic security of the enterprise's supersystem should be based on the
main provisions of the taxonomic analysis method within the resource, commercial and social components of
the economic security of the dairy industry. This is a necessary condition for identifying bifurcation points.

Conclusion

It was found that resource threats are the most acute for dairy enterprises. They can be conditionally di-
vided into raw (material) and production (labour, technical, financial, etc.). The problem of the quantity and
quality of raw milk is very relevant today, because the competitiveness of the finished product in any market
depends on it.

It has been proven that in order to achieve success, dairy enterprises need radical reconstruction and
modernization of the production base of food enterprises, equipping them with modern equipment, introduc-
ing the latest resource-saving and environmentally friendly technologies, transitioning the industry to an in-
novative development model, increasing the competitiveness of products, etc.

The food industry, as part of the agro-industrial complex of Ukraine, has always been attractive for in-
vestment and promising for further development. But the war, the fall in the income level of Ukrainians and
the influx of imports can fundamentally change this situation. In modern conditions, when the inflow of in-
vestments into the country is almost non-existent, and domestic demand is threatened with further decline, it
is necessary to find mechanisms to support agriculture and the domestic producer. Therefore, the problem of
milk should be solved not only at the level of the industry, but at the level of the country, because it is about
ensuring food security and health of the nation, because human life begins with the consumption of milk.
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YKpanHaHbIH CYT OHEPKICIOIHIH IKOHOMUKAJBIK Kayinci3mik neHreiin 6aranay

Anoamna:

Maxcamoi: 3epTTeyiH MaKcaThl — KayinTep/l yaKThUIbI aHBIKTAy YIIiH YKpanHaHBIH CYT ©HEPKaCiOiHiH IKOHO-
MUKAJIBIK KayilCi3IiK JeHreliH Oaranay. 3epTTey HbICAaHbl — Y KpPaMHAHBIH CYT CaJIaChIHBIH SKOHOMHKAJIBIK Kayirci3i-
ri. 3epTTey MoHi — YKpauHaHBIH CYT OHEPKICiOiHIH SKOHOMUKAJIBIK KayINCi3 ik IeHreiin Oaranay mpomeci.

O0ici: CTaTUCTHUKANBIK 9HE CAJIBICTHIPMAaJIBI TalJay, TAKCOHOMHSIIBIK TaJIay XKoHE aThIH KMMa SJIiCl.

Kopuvimuinower: Makanana S5KOHOMUKAIIBIK KayIIICi3IiK JEHIeHIepiHiH (paKTaIablK Moeli KypacTeipbuiras. Koci-
TIOPBIHHBIH iIKI )KYHECiHiH, aTan aliTKaHaa YKpauHaHBIH CYT CalaCchlHBIH 3KOHOMHUKANBIK Kayilci3iriH Oaranay yIIiH
PECYPCTBIK, KOMMEPIHSIBIK JKOHE QJIEyMETTIK KOMIIOHEHTTEp/l 06y YCHIHBUIFaH. YKpauHaHBIH CYT ©HEPKoCiOiHIH
SKOHOMUKAJIBIK KayilCi3/iK JIeHreliH Oarayiay o/iCTeMeCiHIH Ke3eHAepi, COHAal-aK OHBIH ayKbIMAAphl aHBIKTAJIbI.
baranay Herizinze naiina OonaThlH TEHACHIMSIAP MEH CHIPTKBI KaylNTepHl aHbIKTayFa Oonanbl, OYJ1 KoCIOpBIHFA
OeitimienTyre )KoHe THICTI IIapayiap/bl )Kacayra MyYMKIHJIK Oepesi.

Kopvimuinoei: YKpauHaHbIH CYT ©OHEPKOCIOIHIH SKOHOMUKAIBIK KAyINCI3[IK JEHreiiH Oaranayra FbUIBIMHU-
O/IICTEMEITIK TOCLI JKETIAIPIIL, O )KeKke KOMIOHEHTTEp LIeTiH/e (KaiiTa, KOMMEPIMSIIBIK, SJIEYMETTIK) MOCTEPHOPIIBIK
napaMeTpiiep OOWBIHIIA TAKCOHOMHUKAIBIK Taliay OJICIH KOJJIaHa OTBIPBIN €CENTEelreH; o KoiAa 0ap TaciauepaeH
afBIPMaIIBUIBIFBI, )KEKEe KOMIIOHEHTTEP apachlHAAFbl OailIaHbICTBIH HHTETPAIMSIIBIK CUITATHIMEH epeKIIeIeHEI].

Enre uHBecTHLIMS aFbIHBI iC XKY31HE JKOK €KEHi, 1IIKi CYpaHbICTBIH OfIaH dpi KbICKApy Kayl 0ap eKeHi alThuIJIbI.
OcChIHBIH 0apIIbIFBI CalAIBIK JICHIei/Ie FaHa eMecC, COHbIMEH KaTap elJIiK JIeHrele a3bIK-TYJIK Kayilci3AiriH KaMra-
MAachI3 €Ty MOCEJIECIH LICHIY i ©3€KTi eTe/li, OyJI aybll MIapyallblIbIFbl MEH OTAHABIK Tayap OHAIpYLILUIepIl Konaay Te-
TIKTEpIH 93ipJiey Il Tajar eTe/i.

KocinopbIHHBIH AKOHOMHKAJIBIK KAYIIICI3/IITi YIIiH KOFaphl myﬁeciHiH — ©3 J]aMy JKOJIbIHaH OTETIiHI JKOHE OHBIH
CBIPTKBI JICTCPMUHAHTTAPBI 00716l TaOBUIATBIH JKOFAPhI AOpEeXKei mynenep peTmzle CaJIaHBIH JKOHE eJJiH SKOHOMHM-
KaJIbIK Kayilci3firi exeHi ansikTangpl. LIbIHbIHAQ 12, SKOHOMHKAIBIK KAyilCi3AiK JeHreli TOMEH enjie KoHe OHEepKaCi-
nTe, erep KOpIIaraH Me30- )KOHE MAaKpoOpTaja elITeHe e3repmece, TaObICThl (0acTamnKbiga) KOCIOpbIH a OaHKPOT-
TBIKKA YIIBIPANIBL.

Kinm ce30ep: >XOHOMUKAIBIK KayilCi3/iK, YKpauHaHbIH CYT ©HEpKaciOi, Oaranay, pecypcThlK, KOMMEPIIHSIIBIK,
QJIEYMETTIK KOMIIOHEHTTEP, KICINOPBIHHBIH KOFaphI XKYHeci.

JI.A. Kopuesckasn, E.Il. YykypHa
OueHnBaHue yPOBHSI JKOHOMHYECKOI 0€30I1aCHOCTH MOJIOYHOI 0Tpacu YKpanHbl

Annomauus:

L]enw: llenpio uccenoBaHUs SBISETCA OLEHKA YPOBHS SKOHOMHUYECKOW 0€30IacHOCTH MOJIOYHOM OoTpaciu YKpa-
WHBI, YTOOBI CBOEBPEMEHHO BBIABHTH YIP0o3bl. OOBEKT HCCIeAOBAaHUS — HKOHOMUYECKas 0e30IacHOCTh MOJIOYHOH OT-
paciu Ykpaunsl. [IpenmeroM wccieoBaHUs SIBISETCS MPOIECC OLCHWBAHMS YPOBHS SKOHOMHYECKOH 0€30macHOCTH
MOJIOYHOM OTpaciau YKpauHsbl.

Memoowi: CTaTUCTUUECKUN ¥ CPaBHUTEIBHBINA aHAJIN3, TAKCOHOMUYECKHH aHaIU3 U METOJ] 30JI0TOTO CEUEHHUS.

Peszynemamei: B craTthe mocTpoeHa (pakTanabHAsS MOAETHh YPOBHEH 3KOHOMHUYECKOH Oe3zomacHOCTH. s OomeHKH
SKOHOMHYECKOH 0€301MacHOCTH Ha/ICHCTEMBI PEIIPHUATHS, @ UMEHHO, MOJIOYHOM OTpaciy YKpauHbI NPEUIOKEHO BBI-
JIETINTh PECYPCHBIN, KOMMEPUYECKHH W CONMAIBHBIA KOMIOHEHTHI. OnpeneneHbl 3Tanbl METOAUKH OLICHKH YPOBHS 3KO-
HOMUYECKOI 0€30MacCHOCTH MOJOYHOI OTpaciy YKpauHbI, a TaKKe €ro Quarma3oHbl. Ha OCHOBE OIEHKH MOXHO OIpe-
JIETNTh TEHACHIINN, KOTOPBIE 3apOXKAAIOTCA M BHEIIHUE YTPO3BI, YTO MO3BOJSET MPEANIPUSITHIO aJaiTHPOBATECS U pa3-
paboTaTh COOTBETCTBYIOIINE MEPHI.

Bo1600vb1: Y coOBepIIIEHCTBOBAaH HAYYHO-METOANYECKAN TTOMXOA K OIEHKE YPOBHS KOHOMUYECKOH 0e30macHOCTH
MOJIOYHOH OTpaciy Y KpauHbl, KOTOPBIM paCCYUTaH ¢ UCIOIb30BaHUEM METO/la TAKCOHOMHUYECKOr0 aHaIu3a Mo anocTe-
PHOPHBIM TapaMeTpaM B Tpejiesiax OTACIbHBIX KOMIOHEHTOB (PECypcHOr0, KOMMEPUYECKOro, COMAILHOT0); KOTOPBIH,
B OTJIMYME OT UMEIOIUXCS NOAX0A0B, OTIIMYAETCS HHTETPUPYIOINUM XapaKTepOM B3aUMOCBSI3U OTJENIBHBIX KOMIIOHEH-
ToB. KOHCTaTHpOBaHO, YTO MPUTOK MHBECTULUN B CTpaHy MPaKTHUYECKH OTCYTCTBYET, @ BHYTPEHHEMY CIIPOCY IPO3UT
JanbHeimee cokpaiieHne. Bee 3To akTyanmsupyeT penieHne npodiaeMbl odecieueHns: IPOoJOBOIbCTBEHHOM Oe3ormac-
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HOCTH HE TOJIBKO Ha YPOBHE OTpaciH, HO M Ha YPOBHE CTpPaHbI, 4TO TpeOyeT pa3paOdoTKu MEXaHU3MOB TIOJUIEPKKH CEITb-
CKOTO XO03SIiiCTBa M OTEYECTBEHHOT'O MPOM3BoaUTENsL. OnpeeneHo, 4To Uil SKOHOMUYECKOH 0e30MacHOCTH Tpeanpus-
TS HAJICUCTEMOH SBIISIETCS 9KOHOMUYECKasi O€301acHOCTh OTPACHIN U CTPaHBI Kak CUCTeM 0oJiee BHICOKOTO paHra, Ko-
TOpBIE TIPOXOJAT CBOM COOCTBEHHBIH ITyTh PAa3BHUTHSI M SIBIIIOTCS €€ BHEIIHUMHM JIeTepMHHAHTaMH. Benp B crpaHe u
OTpaciii C HU3KUM ypOBHEM SKOHOMHYECKON 0E30MacHOCTH JaXke ycIelmHoe (B Havase) IpeIlpHusITHe JKIeT OaHKpOT-
CTBO, €CIIM HUYETrO He U3MEHHUTCA B OKpY)KaIoIel Me30- U MaKpocpele.

Knrouegwie crnosa: sxoHOMHUEeCKas O€30MaCHOCTb, MOJIOYHAs! OTPACb Y KPauHbI, OLICHUBAHKE, PECYPCHBIH, KOM-
MEpUECKHA, COLMANbHBIA KOMIIOHEHTHI, HAJICUCTEMA TMPEATPHSATHS.
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Development of a knowledge economy model based on the application of digital technologies
in the republic of Kazakhstan

Abstract

Obiject: the purpose of the study is to develop a model of the knowledge economy based on the use of digital
technologies in the Republic of Kazakhstan. Research methods — questioning, survey, extrapolation, comparison.

Methods: the study was carried out in three stages. At the initial stage, primary data were collected, 6 question-
naires were developed, 147 people were interviewed.

Findings: the purpose of the study is to develop a model of the knowledge economy based on the use of digital
technologies in the Republic of Kazakhstan. Research methods — questioning, survey, extrapolation, comparison. The
main results of the study: the existing models of the development of the knowledge economy were studied, the main
indicators of the knowledge economy in Kazakhstan and abroad were considered, it was revealed due to which
measures taken foreign countries are leading in terms of knowledge economy indicators, forecast calculations of the
main indicators of the knowledge economy were given, a model for the development of the knowledge economy was
developed using digital technologies, which will increase the country's competitiveness and move to a new level of de-
velopment and will contribute to the entry of the Republic of Kazakhstan into the top 30 most developed countries in
the world.

Conclusions: without knowledge, the development of a post-industrial society is impossible. In this regard, a
new knowledge-based economy stands out. The developed countries of the world have moved to a new development
model — to the knowledge economy. To increase the competitiveness of the Republic of Kazakhstan, it is also neces-
sary to move to a new stage of development — the knowledge economy. According to a number of indicators, the Re-
public of Kazakhstan lags behind other countries.

Key words: knowledge economy, digital technologies, knowledge, knowledge management.

Introduction

Currently, humanity has entered a phase of its development when knowledge becomes a key competitive
advantage of an individual, organization, and society. In this regard, there are new requirements for rethink-
ing the many new fast-growing processes and developing new effective measures. It becomes relevant not
only to possess scientific knowledge, innovations and information, but also the ability to commercialize and
turn this knowledge into competitive products. It is the “knowledge economy” that becomes a powerful im-
petus for accelerating technological development, increasing the knowledge intensity and competitiveness of
products, contributing to the diversification of activities, helping to overcome depression and boost produc-
tion in individual countries and their regions. In modern conditions, the Republic of Kazakhstan lags far be-
hind in all indicators of the knowledge economy from highly developed countries. This indicates the problem
of developing a knowledge-based economy.

The purpose of the study is to develop a model of the knowledge economy based on the use of digital
technologies in the Republic of Kazakhstan. Scientific novelty — a model of the knowledge economy based
on the use of digital technologies has been developed.

Literature review

The very first knowledge-based innovation models were linear innovation models. In the 1950s and
1960s, a linear model of innovation spreads; it is also called the first generation innovation process. The line-
ar process consists of the following stages: fundamental, development work, design. There is also a linear
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innovation model, known as the traditional phase gate model. There are two versions of this model: the tech-
nology push or spurt model and the demand stimulation model (Becker, 1964).

Economists R. Barro and H. Sala-i-Martin proposed an econometric model of regional and national
growth based on human capital (Barro, Sala-i-Martin, 1992). The peculiarity of this model is that it implies
the absence of diminishing returns.

In 1980, theories of innovation systems were born, founded by C. Freeman (Freeman, 1987) and
B. A Lundvall (1985). According to this theory, the effect of knowledge development depends on university
cohesion and innovation.

The knowledge production function was introduced by Griliches (Griliches, 1979) and describes changes
in the stock of knowledge in an economy or region and suggests a positive relationship between growth and
stock of knowledge.

Pakes and Griliches (1984) further developed the original scheme for modeling the production function
at the economy, region, and firm levels.

The spatial approach began to be applied in 1988 by L. Anselin (Anselin, 1988) and laid the foundation
for the spatial econometrics of innovation and the knowledge economy at the country level, which makes it
possible to explain the innovative activity of agglomerations. The modeling of spatial dependencies occurs
through spatial autocorrelation. The weight matrix is used for accounting.

P. Romer built a model of the knowledge economy, according to which technological development de-
pends on the total stock of capital in the economy (Romer, 1986). The model assumes that the knowledge of
each country is a public good. The source of growth in the model is knowledge and learning by doing.

In 1992, the Mankiw-Romer-Weil (Mankiw et al., 1992) knowledge economy model was developed,
which is an upgrade of the Solow-Swany model but takes into account human capital. This model is built in
such a way that the better the country develops the greater the role played by the quality of human capital.

In 1999, American scientists Marie M. Crossan, Henry V. Line and Roderick E. White propose to use the
knowledge model on the example of their behavior and consumption (Krugman, 1999).

P. Romer was awarded the Nobel Prize for “Integrating technological innovations into long-term macro-
economic analysis”, this theory laid the foundations for the theory of endogenous growth and predicted a
significant impact of scientific ideas, spending on science on the country's economic growth (Romer, 1986).
According to the Mankiw-Romer-Weil knowledge economy model, the more human capital develops, the
better the country develops. Scientists H. Kramer and J. Reihoser built a knowledge management model con-
sisting of 5 phases: 1) management of knowledge sources and information sources, 2) management of
knowledge carriers and information resources, 3) knowledge supply management, 4) knowledge demand
management, 5) infrastructure management of knowledge processing, information and communication
(Panikarova, Vlasov, 2015).

Next, a model of the typology of knowledge capabilities appeared, which includes: the capabilities of the
knowledge process and the capabilities of the knowledge infrastructure. The capabilities of the knowledge
process include -3P +2Z- the acquisition, transformation, application and protection of knowledge. Accord-
ing to this model, the knowledge infrastructure depends on technology, organizational culture and struc-
ture (Rinne A., 2017.).

Komarovskaya Yu.Yu. (Komarovskaya, 2019) developed a knowledge management model, the main in-
dicators of which are: goals, people, processes, technologies and abilities.

In the Republic of Kazakhstan, the model for the development of the knowledge economy based on labor
and education was considered by Ramazanov A.A. (Ramazanov, 2011).

The development of a knowledge economy model based on a knowledge-intensive economy and
knowledge-intensive industries was carried out by such scientists as Satybaldin A. A., Sagieva R. K., Zhu-
parova A. S. (Satybaldin et al., 2019).

Uskelenova A.T., Baidakov A.K., Seitzhanov S.S. identified factors influencing economic growth and
the formation of a knowledge economy in the prism of economic growth models (Uskelenova et al., 2020).

The model of the influence of the knowledge economy on economic growth and development of regions
is considered in their works by such scientists as: Spankulova L. S., Chulanova Z. K., lbraimova S. Zh.
(Spankulova et al., 2019).
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Methods
The study was carried out in three stages. At the initial stage, primary data were collected, 6 question-
naires were developed. 147 people were interviewed (Fig. 1).

survey of respondents
LS
» lmproving the quality of education: problems and measures taken
= jmproving medical care
Application of information technologies in the Republic of Kazakhstan

» Development ol innovations

# Knowledge Economy Index

Figure 1. Survey of respondents on the main indicators of the knowledge economy

Note — compiled by the authors based on a survey of respondents.

The first questionnaire — “Improving the quality of education: problems and measures taken”, 75 peo-
ple aged 20 to 23 were interviewed, mostly students — undergraduates of Al-Farabi KazNU, the leading
university in Kazakhstan, included in the QS 300 rating. The second questionnaire was “Improving medical
care”, it interviewed 30 people aged 20 to 50 years old, employees of medical institutions. The third ques-
tionnaire “Application of information technologies in the Republic of Kazakhstan”, 15 people were inter-
viewed — employees of IT departments, programmers. The fourth questionnaire — “Development of inno-
vations”, in which 10 entrepreneurs who have their own business were interviewed. The fifth questionnaire is
the “Knowledge Economy Index”, 12 people were interviewed, mainly employees of the akimat and civil
servants. The sixth questionnaire — “Quality of life” interviewed 5 people, scientists from the Institute of
Economics. The questionnaire data were carefully analyzed. At the second stage, based on statistical data, a
comparative analysis of the development of the knowledge economy in Kazakhstan and abroad was carried
out. 82 countries were analyzed in terms of indicators: knowledge index, knowledge economy index, health
security index, human development index. The reasons for the success of the Scandinavian countries in
building a knowledge economy are revealed. Next, the predictive indicators of the knowledge economy in
the Republic of Kazakhstan are calculated using the extrapolation method.

At the third stage, based on primary and secondary data, a model of the knowledge economy for the
Republic of Kazakhstan based on digital technologies was built. The application of this model will improve
the main indicators of the knowledge economy, which will increase the competitiveness of the Republic of
Kazakhstan and allow it to rise in world rankings.

Results

We believe that these indicators are not enough, they reflect the indicators of the knowledge economy at
the country level. The results of our survey showed that the following indicators should be applied for the
development of the knowledge economy: the level of development of science and education, the level of de-
velopment of innovations and technologies, the use of information and communication technologies, i.e.
knowledge index, knowledge economy index, health development, human development (Table 1).

Table 1. Analysis of the main indicators of the knowledge economy in foreign countries and the Republic of Kazakh-
stan in 2022

Neo Countries Knowledge Index | Knowledge Econ- | Health Security Index | Human Develop-
omy Index ment Index
2022 2023 2022 2023 |2022 2023 2022 2023
1 Sweden 9.38 9,38 9.43 9.45 |72.1 72.1 0,947 0,948
2 Finland 9.22 9,25 9.33 9.35 |68.7 68.7 0,940 0,942
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3 Denmark 9.00 9.00 9.16 9.19 |704 71.2 0,948 0,950
4 Netherlands 8.99 8.99 9.11 9.11 |75.6 75.6 0,941 0,941
5 Norway 8.99 8.99 9.11 9.11 |64.6 64.6 0,961 0,961
6 New Zealand 8.93 8.93 8.97 8.97 |54.0 54.0 0,937 0,937
7 Canada 8.72 9.00 8.92 892 |75.3 75.3 0,936 0,936
8 Germany 8.83 8.89 8.90 8.90 [66.0 66.0 0,942 0,942
9 Australia 8.98 8.98 8.88 8.89 |75.5 75.5 0,951 0,951
10 Switzerland 8.65 8.65 8.87 8.80 [67.0 67.0 0,962 0,962
11 Ireland 8.73 8.73 8.86 8.87 [59.0 59.0 0,945 0,945
12 USA 8.89 9.00 8.77 8.78 |83.5 83.5 0,925 0,925
13 Taiwan 9.10 9.10 8.77 8.79 |53.0 53.0 0,921 0,921
14 Great Britain 8.61 8.61 8.76 8.77 |77.9 77.9 0,929 0,929
15 Belgium 8.68 8.68 8.71 8.72 |61.0 61.0 0,937 0,937
16 Iceland 8.54 8.54 8.62 8.63 [65.9 65.9 0,876 0,876
17 Austria 8.39 8.39 8.61 8.62 |58.5 58.5 0,916 0,916
18 Hong Kong 8.17 8.17 8.52 8.52 |52.0 52.0 0,699 0,699
19 Estonia 8.26 8.26 8.40 8.40 |57.0 57.0 0,890 0,890
20 Luxembourg 8.01 8.01 8.37 8.37 |56.0 56.0 0,930 0,930
21 Spain 8.26 8.30 8.35 8.35 |55.0 55.0 0,905 0,905
22 Japan 8.53 8.53 8.28 8.28 |59.8 60.0 0,800 0,801
23 Singapore 7.79 7.79 8.26 8.26  |58.7 58.7 0,939 0,940
24 France 8.36 8.36 8.21 821 [68.2 68.2 0,903 0,903
25 Israel 8.07 8.07 8.14 8.14 |64.8 64.8 0,919 0,919
26 Czech 8.00 8.00 8.14 8.14 |52.0 52.0 0,889 0,889
27 Hungary 7.93 7.95 8.02 8.02 |50.3 50.3 0,887 0,887
28 Slovenia 7.91 7.92 8.01 8.01 |67.2 67.2 0,918 0,918
29 South Korea 8.65 8.70 7.97 797 |70.2 70.2 0,925 0,925
30 Italy 7.94 7.94 7.89 7.89 |56.2 57.2 0,887 0,887
31 Malta 7.53 7.53 7.88 789 |674 67.5 0,918 0,918
32 Latvia 7.68 7.68 7.80 7.82 629 62.9 0,863 0,863
33 Slovakia 7.46 7.46 7.64 7.65 |61.2 61.2 0,988 0,988
34 Portugal 7.34 7.34 7.61 7.62 |60.3 60.3 0,866 0,866
35 Cyprus 7.50 7.50 7.56 7.57 |51.2 51.2 0,896 0,896
36 Greece 7.74 7.74 7.51 752 |52.3 52.3 0,878 0,878
37 Lithuania 7.15 7.15 7.41 7.42 |55.0 55.0 0,875 0,875
38 Poland 7.20 7.20 7.41 741 |55.4 55.4 0,876 0,876
39 Croatia 7.27 7.27 7.29 7.29 |53.3 53.3 0,782 0,782
40 Chile 6.61 6.61 7.21 7.21 |58.3 60.0 0,768 0,768
41 Barbados 7.92 7.92 7.18 7.18 |30.2 30.2 0,878 0,878
42 United Arab 7.09 7.15 6.94 6.94 (331 33.1 0,911 0,912
Emirates

43 Bahrain 6.98 6.98 6.90 6.90 [34.2 34.2 0,876 0,876
44 Romania 6.63 6.63 6.82 6.82 |43.2 43.2 0,767 0,767
45 Bulgaria 6.61 6.61 6.80 6.80 |41.2 41.2 0,691 0,691
46 Uruguay 6.32 6.32 6.39 6.39 |59.3 59.3 0,683 0,683
47 Oman 5.87 5.87 6.14 6.14 |60.0 60.0 0,998 0,998
48 Malaysia 6.25 6.25 6.10 6.10 [62.2 62.2 0,45 0,45

49 Serbia 6.61 6.61 6.02 6.02 |52.3 52.3 0,683 0,683
50 Saudi Arabia 6.05 6.05 5.96 596 |50.2 50.2 0,875 0,875
51 Costa Rica 5.65 5.65 5.93 593 |51.2 52.2 0,987 0,987
52 Trinidad and Tobago|5.93 5.93 5.91 591 |50.9 50.9 0,876 0,876
53 Aruba 4.97 4.97 5.89 589 |51.2 51.2 0,587 0,587
54 Qatar 5.50 5.50 5.84 5.84 |50.1 50.1 0,876 0,876
55 Russia 6.96 6.96 5.78 578 |44.3 44.3 0,822 0,822
56 Ukraine 6.33 6.33 5.73 573 |19.9 19.9 0,773 0,773
57 Macedonia 5.63 5.63 5.65 565 |44.3 44.3 0,598 0,60

58  |Jamaica 6.18 6.18 5.65 565 |16.2 16.2 0,598 0,598
59 Belarus 6.62 6.62 5.59 559 [35.3 35.3 0,808 0,808
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60 Brazil 6.05 6.05 5.58 5.58 59.7 59.7 0,754 0,754
61 Dominica 5.50 5.50 5.56 5.56 24.0 24.0 0,567 0,567
62 Mauritius 4.62 4.62 5.562 5.562 27.5 27.5 0,639 0,639
63 Argentina 6.54 6.54 5.43 5.43 58.6 59.0 0,589 0,589
64 Kuwait 5.15 5.15 5.33 5.33 46.1 46.1 0,568 0,568
65 Panama 5.32 5.32 5.30 5.30 19,4 19,4 0,789 0,789
66 Thailand 5.25 5.25 521 521 73.2 73.2 0,639 0,639
67 South Africa 511 511 521 521 54.8 54.8 0,553 0,553
68 Georgia 4.49 4.49 5.19 5.19 52.0 52.0 0,639 0,639
69 Turkiye 4.81 4.81 5.16 5.16 52.4 52.4 0,855 0,855
70 Bosnia and 4.97 4.97 5.12 5.12 42.8 42.8 0,639 0,639
Herzegovina

71 Armenia 4.84 4.84 5.08 5.08 50.2 50.2 0,639 0,639
72 Mexico 5.13 5.13 5.07 5.07 57.6 58.1 0,639 0,741
73 Kazakhstan 5.40 5.40 5.04 5.04 40.7 40.7 0,811 0,812
Note — developed by the authors on the basis of statistical data

As can be seen, among 82 countries, the Republic of Kazakhstan lags behind in all indicators. Accord-
ing to the knowledge index and the knowledge index, the health security index and the human development
index, Kazakhstan is in 73" place. As can be seen from Table 1, Sweden leads in terms of the knowledge
index, the knowledge economy index due to the introduction of innovations, significant funding for scientific
research and the use of digital technologies. Finland ranks second in the knowledge index, the knowledge
economy index. It has such high performance due to the development of information technology. The use of
the Internet is more common in Finland than in the EU average (e-banking and the use of digital technolo-
gies in business are developed). Finland has especially advanced in the use of cloud programming, as well as
in the creation of artificial intelligence, which is one of the most relevant and discussed technologies in 2023.
The “National Program for the Development of Artificial Intelligence” was adopted, which aims to achieve
leadership in its use (European Commission, 2022). This makes it possible to create and strengthen chains of
links between companies and some government organizations, as well as universities, research institutes, etc.
Thirdly, to develop information and digital technologies that provide a breakthrough in development.

Forecast calculations of the main indicators of the knowledge economy in the Republic of Kazakhstan
are given.

If we consider the overall indicators of the knowledge economy in the Republic of Kazakhstan, they are
very low (Table 2).

Table 2. Forecast of key indicators of the knowledge economy for 2024

No Countries Knowledge Index | Knowledge Econo- | Health Security Human Development
my Index Index Index
1 Sweden 9,38 14.55 72.1 0,944
2 Finland 9,23 9.34 68.7 0,941
3 Denmark 9.00 9.19 70,8 0,949
4 Netherlands 8.99 9.11 75.6 0,941
5 Norway 8.99 9.11 64.6 0,961
6 New Zealand 8.93 8.97 54.0 0,937
7 Canada 8,86 8.92 75.3 0,936
8 Germany 13,27 8.90 66.0 0,942
9 Australia 8.98 8.85 75.5 0,951
10 Switzerland 8.65 13.27 67.0 0,962
11 Ireland 8.73 13.29 59.0 0,945
12 USA 8,94 13.20 83.5 0,925
13 Taiwan 9.10 13.65 53.0 0,921
14 Great Britain 8.61 13.14 77.9 0,929
15 Belgium 8.68 8.72 61.0 0,937
16 Iceland 8.54 12.93 65.9 0,876
17 Austria 8.39 8.65 58.5 0,916
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18 Hong Kong 8.17 8.52 52.0 0,699
19 Estonia 8.26 8.40 57.0 0,890
20 Luxembourg 8.01 8.37 56.0 0,930
21 Spain 12,41 8.35 55.0 0,905
22 Japan 8.53 8.28 59.9 0,805
23 Singapore 7.79 8.26 58.7 0,940
24 France 8.36 8.21 68.2 0,903
25 Israel 8.07 8.14 64.8 0,919
26 Czech 8.00 8.14 52.0 0,889
27 Hungary 7.95 8.02 50.3 0,887
28 Slovenia 7.92 8.01 67.2 0,918
29 South Korea 13 7.97 70.2 0,925
30 Italy 7.94 7.89 56.7 0,887
31 Malta 7.53 11.82 67.5 0,918
32 Latvia 7.68 11.71 62.9 0,863
33 Slovakia 7.46 11.46 61.2 0,988
34 Portugal 7.34 7.61 60.3 0,866
35 Cyprus 7.50 7.56 51.2 0,896
36 Greece 7.74 11.27 52.3 0,878
37 Lithuania 7.15 7.45 55.0 0,875
38 Poland 7.20 7.41 55.4 0,876
39 Croatia 7.27 7.29 53.3 0,782
40 Chile 6.61 7.21 59.15 0,768
41 Barbados 7.92 7.18 30.2 0,878
42 United Arab Emirates 7.12 6.94 33.1 0,915
43 Bahrain 6.98 6.90 34.2 0,876
44 Romania 6.63 6.82 43.2 0,767
45 Bulgaria 6.61 6.80 41.2 0,691
46 Uruguay 6.32 6.39 59.3 0,683
47 Oman 5.87 6.14 60.0 0,998
48 Malaysia 6.25 6.10 62.2 0,45
49 Serbia 6.61 6.02 52.3 0,683
50 Saudi Arabia 6.05 5.96 50.2 0,875
51 Costa Rica 5.65 5.93 51.7 0,987
52 Trinidad and Tobago 5.93 5.91 50.9 0,876
53 Aruba 4.97 5.89 51.2 0,587
54 Qatar 5.50 5.84 50.1 0,876
55 Russia 6.96 5.78 44.3 0,822
56 Ukraine 6.33 5.73 19.9 0,773
57 Macedonia 5.63 5.65 44.3 0,595
58 Jamaica 6.18 5.65 16.2 0,598
59 Belarus 6.62 5.59 35.3 0,808
60 Brazil 6.05 5.58 59.7 0,754
61 Dominica 5.50 5.56 24.0 0,567
62 Mauritius 4.62 5.52 27.5 0,639
63 Argentina 6.54 5.43 58.8 0,589
64 Kuwait 5.15 5.33 46.1 0,568
65 Panama 5.32 5.30 19,4 0,789
66 Thailand 5.25 5.21 73.2 0,639
67 South Africa 5.11 5.21 54.8 0,553
68 Georgia 4.49 5.19 52.0 0,639
69 Turkiye 4.81 5.16 52.4 0,855
70 Bosnia and Herzegovina |4.97 5.12 42.8 0,639
71 Armenia 4.84 5.08 50.2 0,639
72 Mexico 5.13 5.07 57.85 0,370
73 Kazakhstan 5.40 5.04 40.7 0,815
Note — Developed by the authors on the basis of statistical data
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Forecast calculations show that, if no measures are taken, all indicators of the knowledge economy in
the field of science and education, the level of development of innovations and technologies, the use of in-
formation and communication technologies, the knowledge index, the knowledge economy index, healthcare
development and human development in the Republic of Kazakhstan will remain at the same level and in all
ratings in the knowledge economy, Kazakhstan will occupy the last places. Therefore, based on the experi-
ence of developed countries, it is necessary to develop our own model of the knowledge economy.

A model for the development of the knowledge economy using digital technologies has been developed.

The low indicator of the knowledge economy indicates a weak government regulation of the knowledge
economy. The analysis carried out revealed the need to include such components as planning, forecasting,
regulatory legal acts in the model for the development of the knowledge economy, and digital technologies
must be included. Thus, for the development of the knowledge economy at the country level, active state
regulation is necessary (Fig. 2).

Bring the rating of all universities in Kazakhstan
to QS 300
Q The level of development of edu-
Take into account the index of knowledge of stu- cation and science
dents
Formation of a knowledge exchange and a plat-
form for trading shares of high-tech firms Level of development of innova-
> tions and technologies
Development of a software application that re-
flects the main indicators of the knowledge
Application of information and
Adoption of the Law “On the Knowledge Econ- .—.—p| communication technologies
Omy”
Development of a strategy for the development of -
the knowledge economy Regulation of the knowledge
economy
- S .>
Development of a national program for the de-
velopment of artificial intelligence and cloud
programming
— - Health Development
Development of medicine in accordance with P
world standards
Develop public-private partnerships that provide Human development
technological breakthroughs '

Figure 2. Model of the development of the knowledge economy at the state level

Note — developed by the authors

This model includes the following elements that contribute to the development of the knowledge econ-
omy:
1) in the field of education and science:
a) bring the ranking of all universities in Kazakhstan to QS 300, using the principle of the triple helix
and the development of world-class schools,

b) measure the quality of knowledge — by the index of students' knowledge, with the help of which it is
possible to predict the development of the student in the future and conduct a comparative analysis.

Discussions

The knowledge index of students will be assessed by the Ministry of Education on a quarterly basis and
analyze trends in its change:
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Students' knowledge index = Satisfaction with the quality of education + Acquisition of new knowledge
+ Application of new knowledge.

The constant calculation of this index will allow to raise the level of education and the knowledge
economy index.

1) in terms of the level of development of innovations and technologies — the formation of a
knowledge exchange and a platform for trading shares of high-tech firms,

2) in terms of the level of application of information and communication technologies — the develop-
ment of a software application that reflects the main indicators of the knowledge economy,

The proposed model has a number of advantages: testing it will improve the quality of life, increase the
level of human development, improve the quality of education and medical services based on the developed
software, strengthen control through the creation of a special subordinate body to regulate knowledge econ-
omy issues. This model describes the impact on the knowledge economy not only of costs and technological
innovations, but also takes into account planning, forecasting, regulations and digital technologies.

Conclusions

It is the “knowledge economy” that becomes a powerful impetus for accelerating technological devel-
opment, increasing science-intensive and competitiveness of products, contributing to the diversification of
activities, helping to overcome depression and boost production in individual countries and their regions.
Half of all the information that a person uses in the modern world has been obtained over the past 15 years.
The global amount of information doubles every 7 years. The dynamics of the economic growth of an enter-
prise, country and region is largely determined by investments in science and human capital. Thus, the
choice of a knowledge economy model depends on many parameters: market infrastructure, industry affilia-
tion, organizational form, firm size. In turn, knowledge began to play an ever-increasing role. The study
notes that the Republic of Kazakhstan lags far behind other countries in all indicators characteristic of a
knowledge economy. In order to solve the problem, it is necessary to switch to a new model of the
knowledge economy at the state level. The application of this model will raise all key indicators of the
knowledge economy: education, information technology, innovation, knowledge index, knowledge economy
index, indicators of health security and human capital development.
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A.M. Hyprammesa, H.A. Tosma, . bunanun
Hudpasik TexHoOJOTHJIAPAbI Naliganany HeriziHae 61/1iM 9IKOHOMUKACBIHBIH MOJIEJTiH J3ipaey

Anoamna:.

Maxcamor: Kazakcran PecriyonukackiHaa HUQPIIBIK TEXHOIOTHSIIAPIBI KOJIJIAHY HeTi31He 0171iM SKOHOMHKACHI-
HBIH MOJICITIH J)Kacay.

Ooici: Cypay, cayaliHaMa, SKCTPAIIONALHS, CaIbICTBIPY.

Kopvimeinowl: BiiM 3KOHOMHKACHIH TAMBITY/IBIH KOJJIAHBICTAFbl MOJIENbAEP] 3epaeneH i, KazakcraHaarsl xoHe
mieTenyeri O11iM SKOHOMUKACHIHBIH, HET13T1 KOpCeTKIIITepl Kapai/ipl, KAObUIIAHATHIH HIapanap eceOiHeH LIeT eeperi
HKOHOMHKA KOPCETKIIITEPiHiH OUTIM JeHrei OOibIHIIA KOIIOACIIbI €KeHI aHBIKTaN/IbI, Oi7iM SKOHOMHKACBIHBIH HETi3Ti
KOpCeTKIIITepiHiH 00KaM/Ibl ecenTeyiiepi KeATipuial, HTU(PIbIK TEXHOIOTUsUIap/bl Maijanana OThIpbII, Oi1iM 3KOHO-
MHKAChIH JIaMBITY MOJIEJi d3ipieHi, Oyl enjiiH 0ocekere KaOiIeTTUIINH apTThIpaibl J)KOHE JaMYIIbIH JKaHa JeHreiline
Kelwe/i, coHbiMeH kKaTap Kazakcran Pecny0OiaukachiHbIH oJIeMHIH HEFypiibiM aambirad 30 eiHiH KaTapbiHa KipyiHe bIK-
TaJl eTeTiH 0OoJabl.

Tyoicvipoivoama: BinmiMci3 MOCTUHIYCTpHAJIbl KOFAMHBIH JaMybl MYMKiH emec. OcbifaH OaiiaHbICThl OiniMre
HETI3/IeJIreH JKaHa YKOHOMHKA epeKIlelieHe . ONeMHIH JaMbIFaH eljiepi AaMyIIblH jKaHa MOJIEJIiHe, SFHU OUTIM DKOHO-
MuKacbkiHa Kemti. Kazakcran PecnyOnukachiHbIH 0acekere KaOUISTTLNIMH apTThIPY YIIIH JaMy/IbIH JKaHa Ke3eHIiHe —
OLTIM SKOHOMHKACBIHA Kellly KaxkeT. bipkartap kepcerkimrtep OoibiHa Kazakcran PecryOnukackl 6acka enjepieH
apTTa KaJbIIl OTHIP.

Kinm co30ep: 6iniM 3KOHOMUKACHI, U(PIBIK TEXHOJIOTKsUIAP, OliM, OiliMMeH Gackapy.

A. Hypraauesa, H.A. Toema, 1. Buanun
PazButue Moae/ 3KOHOMMKH 3HAHUI HA OCHOBE IPUMeHEeHUsI HN(PPOBBIX TEXHOJIOTHH

Annomauus:

L]env viccenoBaHMs 3aKIIOYACTCS B pa3paOOTKe MOENH SKOHOMHKH 3HAHWH HAa OCHOBE HCITOJIB30BaHHUSA IU(PO-
BEBIX TexHONoruii B Pecnyonuke Kazaxcran.

Memoovi: AHKETHpOBaHHE, OIIPOC, SKCTPATIONAINS, CPAaBHEHHUE.

Pesynvmamer uccredosanus: VI3ydeHsl CyIECTBYIOIINE MOENN Pa3BUTH 3KOHOMUKH 3HaHMH, paCCMOTPEHBI OC-
HOBHBIE TIOKa3aTeNn 3KOHOMMKHU 3HaHMH B Ka3axcraHe u 3a pyOeXoM, BBIABIEHO, 3a CUET KAKMX HPHHUMAEMBIX MEp
3apyOeKHBIE CTPaHBI JIMANPYIOT MO YPOBHIO 3HAHUM IMOKa3aTeNned SKOHOMHKH, MPUBEICHBI MPOTHO3HBIE PACUeThl OC-
HOBHBIX ITOKa3aTeJIel SKOHOMHUKH 3HAHHH, pa3paboTaHa MOAETb Pa3BUTHSI SKOHOMHKH 3HAHWH C MCIIOJIb30BAHUEM ITH(D-
POBBIX TEXHOJOTUH, YTO MOBBICUT KOHKYPEHTOCIIOCOOHOCTh CTPaHBI U MEPEHAET Ha HOBBII yPOBCHb pa3BUTHS U OyaeT
crocoOCTBOBaTh BXOXKIeHHUIO PecrryOnmkn Kazaxcran B urcno 30 HanbOomnee pa3BUTHIX CTpaH MHUPA.

Boisoovl: be3 3HaHUI HEBO3MOXKHO Pa3BUTHE MOCTHHAYCTPUATBHOTO OOIIECTBA. B 3TOM OTHOIIEHNH BBIACISIETCS
HOBasi ’KOHOMHKA, OCHOBAaHHAs Ha 3HAHMAX. Pa3BUTHIE CTpaHBI MHpPA MEPENUIN K HOBOM MOJIETH Pa3BUTHA — K HKOHO-
MUKe 3HaHUH. J{71s TOBBIIIeHNS KOHKYpeHTocmocooroctn Pecyonukn Kazaxcran Taxke He0OXOAMMO TIEpeHTH Ha HO-
BBIH 3Tall pa3BUTHS — HSKOHOMHUKY 3HaHuil. [o psmy nokazareneii Pecrybnuka Kazaxcran oTcTaer ot pyrux crpas.

Knrouegsle cnoea: 5KOHOMHKA 3HaHUH, [TU(POBBIC TEXHOJIOTHH, 3HAHNUS, YIIPAaBICHUE 3HAHNSMH, HOBBIH yPOBEHb
pa3BUTHS, HU(PPOBBIEC TEXHOIOTHH.
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Usability of the medical mobile application for patients: Kazakhstani case

Abstract

Object: Covid-19 pandemic was impact in all aspects of our life, especially digital health care. This study was
aimed to examine the usability of the state medical mobile application called Damumed with neuromarketing tool —
eye-tracking. Damumed is the main state health information system designed to facilitate the work of medical person-
nel, thereby improving the quality and accessibility of medical services for patients, where patients can find all medical
appointments, health passport and all health-related information. This research is aimed to achieve SIG Goal of Good
health and well-being for people.

Methods. Using neuromarketing instrument with unstructured interviews to identify key features of usability as-
pects of the medical mobile application.

Findings: Overall, 23 patients were separated into 2 age groups of young (18-24) and adults (35-44). They en-
gaged in the study to participate both in neuromarketing research and unstructured interviews. Adults had difficulties in
understanding the navigation of the app, while younger group could navigate in the app intuitively.

Conclusions. Neuromarketing studies and individual interviews clarified assessing the usability of the medical
mobile application interface. Since the respondents have different background, for adults it was a bit challenging to as-
sess the app’s interface. In this respect, for older generation would a barrier to adopt this kind of information systems.

Keywords: digital medical services, medical organizations, health care, medical application, digital marketing
communications.

Introduction

Since Covid-19 pandemic the State actively implementing information technologies in health care
gave a considerable progress in health care, it was important to expand all sources promptly.

Analysis of the national program “Digital Kazakhstan” identified general directions of creating a uni-
fied digital circuit and introduction of innovative technologies in the system of Kazakhstan’s health care, the
implementation of which improved the quality of medical services (MCS) and result of it according to the
data provided by the Department of Regional Health care (Digital Kazakhstan | Electronic Government of
the Republlc of Kazakhstan, n.d.):

saving up to 336,5 million tenge purchase of paper on medical paper records;
- reduced number of consumables procured 252,6 million of tenge for medical images (fluorography,
X-rays, mammaography);

- 30% reduction in live queues due to pre-recording via electronic services;

- reduction of laboratory results by 1.8 times due to electronic services;

- 8.3% reduction in clinic visits;

- 2.8 times shorter transfer time of patients;

- 387 jobs were optimized;

- reduction of patient time in the clinic before receiving services by 50 times;

- saving of doctors' and patients' time by reducing the average time of treatment of patients in poly-

clinics from 25 to 15 min;

- 1.3 times less ambulance time;

- reduction of call processing time to dispatch center by 25 times.

i Corresponding author. E-mail address: e.orazgaliyeva@almau.edu.kz

92 BecTHuk KaparaHgyHckoro yHuBepcuTeTa


mailto:1e.orazgaliyeva@almau.edu.kz
mailto:1e.orazgaliyeva@almau.edu.kz
mailto:e.orazgaliyeva@almau.edu.kz

Usability of the medical mobile...

[ IS OF PUBLIC Y4 IS OF MH RK Y4 MEDICALTS )
AUTHORITIES Electronic Hospital Patient WIS Avicenna
Electronic government Register i MIS Zhetysu
Information exchange Hospital Burean portal Z -

; |
systerns for law enforcement, Health servicesmanagement = KMIS DAMUMED
special Btate and other bodies systemn E Fazhied INFORM

Unified pharmaceutical Population register 0, WIS MedStory
information systern ) ) Sl )
L ) . Electronic Cancer Register = - Medical Call-center
Examination and registration ; = :/_'
of medicines, medical Drug Supply Information = MIS Akgyun
products and medical Systern T E Info Donor
equipment outpatient care % *:, Wedelement
E-license Electronic register of o> MIS Rating
Auntomnated information dispensaries
systemn of e-market \ OtherI= -ﬁ MIS Emndeu
Information systern of object- > WMEERE
oriented programming - S 15
Automnated system "E-
BOCLATY
Centralized data bank of
persons with disabilities
\ J\ J\ J

Figure 1. Integration of private medical IS, IS of public authorities with IS MH RK

Note — compiled by the authors based on the source the Digital Kazakhstan | Electronic government of the Republic of Kazakhstan.
(n.d.). egov.kz. https://egov.kz/cms/en/digital-kazakhstan

Therefore, the Ministry of Health of the Republic of Kazakhstan (further — MH RK) is working to en-
sure the integration of private medical data with the Information System (further — IS) of the Ministry of
Health, with a view to the prompt and correct formation of accounting and reporting documentation, moni-
toring and information analysis, making effective management and clinical decisions. In addition, efforts are
being made to integrate other public authorities with IS for the rapid exchange of data (Fig. 1) (Digital Ka-
zakhstan | Electronic government of the Republic of Kazakhstan. n.d.).

Literature review

The service marketing triangle is the complex of relationship between three main parties that aimed to
develop, promote and build and cultivate patients’ trust. Components of the service marketing triangle in
general are company, service provider and customers (Fig. 2) (Hole et al., 2018). However, in health care
sector the main players would be: company — Ministry of Health, service provider — hospitals/doctors and
customers — patients. In current research to stronger this relationship between above parties the main role
played by medical information systems, specifically to evaluate this system’s usability.

Ministry of Health

¥

| Hospital/Doctors Patients

Figure 2. Service marketing triangle in health care

Note — compiled by the authors based on the source the Hole et al., 2018

In Kazakhstan currently there are overall 31 medical information systems and 14 laboratory information
systems (GOV.KZ, n.d.). According to the statistics of Similarweb KMIS Damumed application (dmed.kz) is
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on the first place in Health category with overall visits for the last three months 1.3 million of people
(Dmed.Kz Traffic Analytics & Market Share | Similarweb, n.d.). Therefore, in the current research to meas-
ure usability KMIS Damumed application was chosen.

KMIS Damumed is software designed to automate the work of medical organizations regardless of their
specialization and affiliation, whether public or commercial. The system is designed to improve the quality
and accessibility of medical care by automating the work of medical personnel in all areas of activity of the
medical organization. More than 1300 medical organizations cooperate with Damumed throughout Kazakh-
stan (Quanfln 2020). Damumed is:

patient-centred Medical Digital Ecosystem;

- integration with Ministry of Health portals;

- digital transformation of disease prevention, detection and control;

- electronic medical cards — paperless medicine;

- continuity between levels of care;

- increasing the efficiency of each doctor, each clinic, health industry as a whole.

There are several methods being used to evaluate usability, but these methods have not been changed
since 2014 (Maramba et al., 2019). Methods that could help in testing usability are similar and previously
researchers have recommended other instruments for evaluation, such as eye-tracking and remote-
monitoring. However, these kinds of methods were not used occasionally (Zapata et al., 2015). Among the
used methods were to record number of times the app was used or specific task completion. Reasons of using
these kinds of methods might be cost of instruments (for example, eye-tracking) that may lead the use of
these methods expensive (Ferre et al., 2017). There might also be factors specific to different domains, thus
such methods would hamper to adopt them (Maramba et al., 2019).

Lund in his work developed questionnaire to measure usability of service or a product in three dimen-
sions: usefulness, satisfaction and ease of use that would be used to evaluate usability in health care (Lund,
2001). Jegundo and others in their highlighted that instruments such as semi-structured, interviews, observa-
tion of task completion, group discussions, or specific questionnaires were used to clearly evaluate different
aspects of usability (Jegundo et al., 2020).

To measure usability there are two different approaches: formative or summative. Summative approach
is used to set usability benchmark. While the aim of formative approach is to identify usability barriers and
using this approach there are various formative methods taking into account user characteristics and meaning
of the behaviour, for instance interviews, cognitive procedures, etc. For measuring a medical mobile applica-
tion this approach would valuable to see how different user behave while using the app (Broekhuis et al.,
2021).

According to the previous studies for our research formative methods were used, for interview unstruc-
tured interview were used, and for cognitive walkthroughs used neuromarketing tool — eye-tracking.

Methods

This research is aimed to achieve SIG Goal of Good health and well-being for people. The main objec-
tives of the research reported by this article to examine usability of Damumed application by conducting un-
structured interview and using neuromarketing tool in accordance with USE test (usefulness, satisfaction and
ease of use, ease of learning) the following research questions were developed:

RQ1. What are the perceptions of patients about the usefulness, satisfaction, and ease of use of Da-
mumed application?

RQ2. What types of features of Damumed interface might represent barriers to patients?

For identification of the research results below several variables were identified to formulate questions
for unstructured interviews and to develop tasks for the neuromarketing research.

Eye-tracking is the equipment that made it possible to study the fixation of the gaze on individual el-
ements of the application, which justifies the indicators interest. In our case, the eye-tracker collected data
with a sample of up to 50 Hz, that is, 50 individual points of view per second for pooled groups of respond-
ents. The eye movement process is automated, so it is a suitable tool for the qualitative of the research being
conducted, as it allows researchers to tap into unconscious processes that are governed by biases and prefer-
ences. The area of interest is a tool for selecting areas of the displayed stimulus and extracting metrics specif-
ically for those areas, it defines the area over which other metrics are calculated. In this case, the area of in-
terest was the screen of a smartphone with an open application (Table 1).

94 BecTHuk KaparaHgyHckoro yHuBepcuTeTa



Usability of the medical mobile...

Table 1. Questions and tasks for measuring variables

Variables Neuromarketing task Unstructured interview questions
(1) usefulness of theapp  [1. Entering the app (for|Have you registered in Damumed application prior?
first timers to register) What do you think about quality and volume of relevant data?
2. To make an appoint-|What would you offer to increase awareness of the app among
ment therapist the population?
(2) satisfaction about the |3. To make an appoint-Do you like using this app? Why?
app’s features ment with specialist (endo-|What kind of features would you like to have in the app?
crinologist) Will you continue using the app? Why?
(3) ease of use of theapp  [4. To find  medication|How fast could you fill up the forms during registration?
(painkiller Ketonal) What kind of difficulties have you faced during the use of the
app?
What do you think about interface attractiveness?
(4) ease of learning the app How fast did you complete the tasks?
Do you find using the app features understandable?
Would you like to see video-guides using this app?
Note — compiled by the authors

To see how different age groups encounter using the medical mobile application further detailed illus-
trations of each task were provided to evaluate usability. Each step was correlated with each task that was
carried out (Fig. 3-6).

Log in screen Main screen Making appoint- List of medication
ments

R

Figure 3. Figure 4. Figure 5. Figure 6.
Entering the app (for first tim- ~ To make an appointment  To make an appointment To find medication
ers to register) therapist with specialist

Respondents were selected according to several criteria by stratified random sampling:

- the age corresponding of the target audience of the application is from 18 years old to 44;

- respondents of both sexes, male and female;

- respondents who have information about the application, as well as uninformed people;

- respondents who had direct experience of using the application and unregistered users.

People under the age of 18 were not taken for the study, for a number of reasons, including legislative,
as it was necessary to take parental permission to conduct the study, as well as the conditions for using the
Damumed application.

The answers of the respondents were taken orally and recorded, the consent of the respondents was pre-
viously taken to process and store their answers and personal information for use only for research purposes
(without disclosure).

Results
Most marketing research methods require a sufficient sample of respondents and have a certain level of
subjectivity, which is related to the characteristics of the respondent, his objectivity and competent work of
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marketers and interviewers. A study by scientists like D. Ariely and D. Berns show that respondents often
talk and answer questions, not in the way they think, and may look more profitable and all this leads to unre-
liability of the information received and ultimately there is distortion of the study results (Ariely & Berns,
2010).

Scientists Soon S.S. and others noted that using neuromarketing equipment for experiments, get more
reliable information, while evaluating the actions of consumers and their emotions, that precede the decision-
making process or evaluation of the service provided (Soon et al., 2008). Given the work of researchers, the
authors used neuromarketing tools for more accurate observation of the respondents.

In this study authors used stratified sampling by dividing population into age groups. This method
would be effective to examine what and how problems may differ in different subgroups (Acharya et al.,
2013).

According to the statistics of Similarweb the ration of gender distribution of Kazakhstani population
who use Damumed application 73.49% female and 26.51% male. In explaining these indicators are respec-
tively linked to the status of female. Most of female group of people are mothers who responsible for under-
age children as it might linked to mentality of Kazakh people (Dmed.Kz Traffic Analytics & Market Share |
Similarweb, n.d.).

Furthermore, as we can see on figure, the relatively big portion of app users are people from 25 to 34
years old respectively 32.17%. It means this group actively uses the app and they are not our target group.
The research interest was two age groups of people who are older and younger than the age group who ac-
tively uses the app (Fig. 7) (Dmed.Kz Traffic Analytics & Market Share | Similarweb, n.d.).
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Figure 7. Damumed demographic users

Note — compiled by the authors on the basis of data from the Similarweb.Dmed.kz., https://www.similarweb.com/website/dmed.kz

While conducting the research respondents were divided according to age groups “young” and “adults”:

- 18to 24 age young respondents;

- 35to 44 age old respondents.

For the convenience of researchers, it was decided to combine the results of a study of various groups of
people according to certain trends in access to the functionality of each, and taking into account changes in
the course of working with equipment (human and technical factors). Thus, the following groups of results
are presented. To conduct the research overall 26 respondents participated, however, results of three re-
spondents were excluded since their video were not suitable because of error.

While conducting research with eye-tracking heatmaps were generated from aggregation of the data of
each task of different age groups as it was shown below in Figures 8 and 9.
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Figure 8. Results of the main screen of Figure 9. Results of the main
younger generation screen of older generation

Note — compiled by the authors on the basis of neuromarketing research

As we can see in Figure 8, the young group of respondents has a particularly paid attention to the visual,
in particular to the dots at the bottom of the carousel function. Due to the fact that presidential elections were
held during the study, young people might be interested in announcing the elections because of political
trends. In addition, the carousel under the visual is particularly marked as the active zone of interest area.
This might be due to the fact that social networks are widely popular among the younger generation. And in
all social networks, carousel functions are often found, that is, a person is constantly squandering some up-
dates, photos, advertising, so a person is waiting for further news or events.

Moderate attention is paid to the functions of making an appointment with a doctor and finding a spe-
cialist. Due to the fact that Damumed is a medical application, a young category of people is looking for op-
portunities to visit a doctor or find a specialist suitable for them.

However, the results of the study differ greatly in the second age group. For instance, adults do not pay
much attention to the carousel, they are more interested in the function of finding a medicine and a specialist,
as you can see in Figure 9.

In the second task to make an appointment with own therapist was difficult to aggregate all the results
since all users had different information board about their therapist, thus part was analyzed only through their
video.

The next task was to search for a specialist, for example, an endocrinologist was chosen as the specialist
from the list as shown in Figure 10 and 11. When choosing and making an appointment with a doctor, re-
spondents pay attention to the location of the specialist.

Figure 10. Results of the search for  Figure 11. Results of the search for
a specialist of younger generation a specialist older generation

Note — compiled by the authors on the basis of neuromarketing research
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The younger generation paid more attention to the contacts and address of the chosen specialist. This
might be due to the fact that the location of the clinics is important for young people.

After that, the areas of interest were about the name of the clinic, the name of the doctor and the availa-
ble dates of the appointment to the doctor. The reason for this might be the lack of interest and involvement
of young people in healthcare in general. There is a tendency that young people prefer convenience, saving
time, rather than quality and credibility. In addition, it is accepted that young people do not really understand
and recognize doctors due to age and inexperience.

Adults, in turn, concentrate on the name of the specialist and the name of the clinic. This is explained
by the fact that adults would take care of their health more and they are more aware of reputable hospitals
and specialists (Wildenbos et al., 2019). According to the results the location of the clinic is the least im-
portant factor they took into account. As it can be seen in heatmaps, younger generation gaze are more spon-
taneous, rather older generation, who are more focused.

Further, on Figures 12 and 13 are shown the results of respondents while choosing medication.

Figure 12. Results of the choosing- Figure 13. Results of the choosing
medication of younger generation medication of older generation

Note — compiled by the authors on the basis of neuromarketing research

It follows from the analysis that the majority of respondents from the adult category, for the most part,
paid attention to the quality of medication and their composition. While the young category paid more atten-
tion to the cost of medicines, rather than the quality and composition of the product. This causes adults to
take more care of their health than young people. In the figure can be seen that the youngsters were focused
at the price.

During the study, various indicators were studied. With the help of the equipment, the eye movement of
the subjects was monitored, followed, the speed of perception and the quality of assimilation of information,
the convenience of the interface for the user, distractions, as well as the ergonomics of the mobile applica-
tion.

The neuromarketing study helped to identify the needs and motivations that underlie different age
groups.

Discussions
Users who registered for the first time noted difficulties during registration. In addition to the Individual
Identification Number (further — IIN), additional data is required in the application. The 1IN contains all the
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personal data of a person. According to the authors, these barriers reduce the level of use of the Damumed
mobile application.

During the survey, respondents found incorrectly entered personal data. Such as, residential address.
When calling a doctor, the correct address of the patient is of great importance. In our opinion, users should
be able to adjust and update their personal data.

The majority of respondents expressed a desire to supplement the application with an online consulta-
tion function, which could make the application even more convenient. There is a need to integrate telemedi-
cine into the Damumed system to improve the quality of life of the population.

Table 2. Interview analysis

Categories Compilation of answers Impact
(1) usefulness Registration requires a lot of information. Lose interest or refuse registration.
There are difficulties with registration. When used, they see opportunities and

prospects for improving the quality of life,
but there is no contentment.

Incorrect personal data. Incomplete and false data. |Be able to adjust and update personal data.
Most users have different completeness of the Timely filling in information on attached
completed data (test results, medical history, etc.). |patients by medical institutions.

There is not enough promotion, advertising of the |1t is necessary to send information about
Damumed mobile application. Damumed by various messengers.

Poor information about this application in
medical institutions.

(2) satisfaction Unanimous approval of the application. Opportunities integration of all medical
Helps to save time and finances. services into one application to improve
The presence of various functions regarding the quality of life of the population.
health.

The possibility of confidential medical online con- | Development of telemedicine.
sultations is not presented.

Unanimous approval. Ensuring the high-quality functioning of
Getting digital medical services in one click. digital medical services through a single
state platform.

(3) ease of use Problems with the system of booking visits to the |Elimination of errors in the operation of
doctor, with locating the nearest clinic. The the application. Refinement of the inter-
language features of the app have drawbacks. face in various language formats.

The visual content of the app is accessible and The 18-24 age group was intuitively ori-
easy to use. ented when performing tasks. For them,
There is no accessibility button for people with the application interface is logical and easy
disabilities. to use.

The 35-44 age group performed the as-
signed tasks longer.

(4) ease of learning In general, it is clear that there were some difficul- | Adaptation in the age group 18-24 (young)
ties. took less time than in the age group 35-44
(adults).
It would be nice to have video-guides how to use | The 35-44 age group (adults) had more
the application. video guide needs than the 18-24 age
group (young).

Note — compiled by the authors on the research

Also, as can be seen from Table 2 it is necessary to pay attention to the age groups of users as an im-
portant aspect of improving the quality of digital medical services of the Damumed system for more effec-
tive use of the mobile application.

To organize the systematic dissemination of information about Damumed application and about its ca-
pabilities, as well as to ensure accessibility among various groups of the population.
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Social Network Distribution
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Figure 14. Social network distribution of Damumed

Note — compiled by the authors on the basis of data from the Similarweb.Dmed.kz., https://www.similarweb.com/website/dmed.kz

Therefore, social media promotion would be the most effective to cover all population. Social media
traffic of Damumed distributed to the following hierarchy: WhatsApp Webapp, Youtube and VKontakte.
Also, interaction with the users through Telegram Webapp may open new perspectives as it was shown in
Figure 14 (Dmed.Kz Traffic Analytics & Market Share | Similarweb, n.d.).

Conclusions

For the first time in Kazakhstan neuromarketing tool eye-tracking was used to assess the usability of the
medical application.

Within the framework of service marketing triangle hospitals as a service provider should consider the
following aspects for simplification and more efficiently perform the service.

- on Damumed’s website were several different services that they supposed to provide, in reality
some of the features did not work. Thus, it would be more effective if the mobile application could reflect the
actual existed services;

- since some of the users struggled using due to the font of the mobile application, enlargement fea-
tures would be beneficial considering all age groups;

- educating users about the use of the mobile application is important, to increase awareness differ-
ent social channels to different age groups should be engaged:;

- to manage own personal medical information;

- to integrate telemedicine into the Damumed system.

The findings of the study showed that the utilizing both eye-tracking and unstructured interviews are
much more effective and gives clearer picture of existing problems and barriers, identified user’s expecta-
tions while using the application. Therefore, this article reports an observational study using a multi-method
approach, which also includes the USE testing, to determine the perceptions of different age groups about the
usefulness, satisfaction, and ease of use of the mobile application.
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3.b. OpasranueBa, M.P. CmbikoBa, A.A. AfyxanuTOBa

IManueHTTEp YUIIH MEAMUMHAIBIK MOOUJIbAI KOCBIMIIAHBI NAHJAIaHy BIHFAHIbLUIbIFBI:
Ka3aKCTaHAbBIK Kelic

Anoamna:

Maxcamoi: COVID-19 nanaemuscsl Gi37iH eMipiMi3iH 0apiblK cajianapbiHa, dcipece udpIbIK IeHCaybIK CaK-
Tay cajachlHa ocep eTTi. 3epTTeyaiH MaKcaThl HeHpOMapKeTHHT Kypasbl eye-tracking kemerimen Damumed mMemieker-
TiK MEIUIMHAIBIK MOOWIB/II KOCBIMIIACKIHBIH KONAWIBUIBIFEIH 3epTTey. Damumed — OyJI MeOWIIMHANBIK TEPCOHAI-
JIBTH, KYMBICHIH JKEHUIIETYTe apHaliFaH EeHCAYIBIK CaKTayAbIH HETi3ri MEMJIEKETTIK aKMapaTThIK JKyieci, ochUIaiiia
MmalyeHTTep 0apIbIK AdpirepiepAiH KaObulaayblHa JKa3blia anajpbl, ACHCAYIbIK MacOPThIH JKOHE JICHCAYIBIKKA KaThIC-
THI OapIibIK aKmapaTThl Tabda anmajibl, sSFHA MEIUIMHAIBIK KbI3SMETTEpPIiH camachl MEH KOJDKETIMAUIITIH apTThIpaibl.
ATanraH 3epTTey afamaap/IbH ACHCAYIIBIFbI MEH QJI-AyKAThIHBIH 0aCThl MAKCAThIHA JKETYre OarbITTAIIFaH.

Odici: MenunuHANBIK MOOWIBIII KOCBIMIIAHBIH BIHFAWIBUIBIFEIHBIH HETI3T1 epeKIIeNiKTepiH aHBIKTay YIIiH
cyx0art )XxoHe HEMPOMAPKETHHT KYPaTbl Tai1a aHbUTIEL.

Kopvimuinow: YKanms! anranma 23 pecrioHIEHT jKac epeKIIeirine Kapai exi Tonka oeminmi: xactap (18-24 xxac)
xoHe epecekTep (35-44 xac). Onap HEHPOMapKETHHITIK 3epTTEyepre e, cyxoaTka aa KaTeICThl. Epecexrep MoOMIbi
KOCBIMIIIa OOWBIHIIIA HABUTAIMSHBI TYCIHYZC KUBIHIBIKTApFa Tam OONIBI, al jKacTap KOCBHIMIIAHBI MHTYWUTHBTI TYpHe
KOJ[aHa ajfbl
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Tyarcoipoimoama: HelipoOMapKeTHHTTIK 3epTTEyiep MEH JKeKe cyxOaTTap MEIUIIUHAIBIK MOOMIBI KOCBIMIIIAHBIH
nHTepeiCIHIH BIHFAWIBUIBIFBIH Oarayay/bl HAaKTbUIabl. PeCOHIEHTTEepIiH )KYMBIC TOKipruOeci apTypIi OONFaH/IBIK-
TaH, epeceKkTepre KOCHIMIIAHBIH HHTepdeliciH Oaranay KublHFa COKTHI. OcCbhlFaH OallaHBICTHI ara OybIH MYHIal akma-
PAaTTHIK Kyienepai eHrizyre keaepri Oomap ei.

Kinm ce30ep: tudpibIK ASHCAYIBIK CaKTay KbI3METTEPi, ICHCAYNBIK CaKTay YHBIMIAPHI, TCHCAYIBIK CAKTay, Me-
JMITHHAIBIK KOCBIMIIA, IIU(PIIBIK MAPKETUHITIK KOMMYyHUKATIIASIAP.

9.b. OpasrammmesBa, M.P. CmbIkoBa, A.A. AGy:KaJIuTOBA

Y100CTBO MCIOJIL30BAHUSI METUIITHCKOT0 MOOMJILHOTO MPHUJIOKEHHS VISl MAIHEHTOB
Ka3zaxcranckmii keiic

AnHomauusn:

Lenv. TTanpemus COVID-19 okazaina BIUsiHUE Ha BCE acleKThl Hallel >KU3HH, 0COOEHHO Ha I(pOBOE 3/1paBo-
oxpaHeHue. Llenbio 3Toro uccueaoBanua ObUIO H3ydeHHe yJ00CTBa UCIIONIB30BaHUS TOCYAAPCTBEHHOI'O MEIUIIMHCKOTO
MoOuITBHOTO NpuiIoKeHus: Damumed ¢ uHCTpyMEeHTOM HelipoMapkeTuHra — eye-tracking. Damumed — 3to ocHoBHas
rocylapcTBeHHass THPOpMAIMOHHAs CUCTeMa 3/IpaBOOXPaHEHHUsI, IpeIHa3HauYeHHast UIsl 00JierdeHust paboThl METUIIH-
CKOT'O TIEPCOHAA, TEM CaMbIM ITOBBIIIAs KAYECTBO U JOCTYIMHOCTh MEAMIIMHCKUX YCIYT JUIsl MAIMEHTOB, I/I¢ MalueHThI
MOT'YT HaliTH BCE 3allMCH Ha MPUEM K Bpauy, MacropT 3/I0POBbsl U BCIO MH(POPMAIIUIO, CBSI3aHHYIO CO 3710pPOBbEM. JTO
HCCIIeJOBaHUE HAIIPaBJICHO Ha JOCTIKEHHUE TIIaBHOM 1IEJIM — XOPOLIETo 37J0POBbs M OIarononyyus JIIoAeH.

Memoouwi: Vcnionbp3oBaHWE MHCTPYMEHTA HEHPOMApKETHHIa C HECTPYKTYPHPOBAHHBIMU MHTEPBBIO JIIS BBISABIIE-
HHS KITIOYEBBIX OCOOEHHOCTEH 103a0MIMTH MEIUIIMHCKOTO MOOMIIBHOTO TIPHIIOKEHHSL.

Pezynomamut: B nenom, 23 pecrnionieHTa ObUIM pa3zelieHbl Ha JBe BO3pacTHbIe Ipymibl: Mosobie (18—24 roxa) u
B3pocibie (35-44 ropa). OHU BKIIOYHIMCH B UCCIIEIOBAHUE, YTOOBI MPHHSATH Y4acTHE KaK B HEHPOMapKETHHIOBBIX UC-
CJIEIOBAHUSX, TAK M B MHTEPBBIO. B3pociibie MCHIBITHIBAIN TPYJHOCTH C TOHMMaHHEM HaBHTalWK 10 MPUIIOKEHHUIO, B TO
BpEMsi KaK MOJIOJIbIE MOTJIM OPUEHTHPOBATHCS B MIPHIOKEHUH HHTYHUTHUBHO.

Buisoovl: HelipoMapKeTHHIOBbIE HCCIIEI0BAHHS U WHAUBHYyallbHbIE HHTEPBbIO MPOSCHUIN OLIEHKY yJ00CTBa UC-
I0JIB30BaHUs MHTepdeiica MEANIMHCKOr0 MOOWIBHOTO MPUIIOXKEHHS. [10CKONIBKY pPEeCIIOHACHTH UMEIOT Pa3HBIH OIBIT
paboThI, B3pOCIBIM OBUIO HEMHOI'O CIOXKHO OLEHUTh HHTepdeiic mpuiiokeHus. B 3ToM oTHOImIEHUH Ui CTapLiero Io-
KOJIeHHs1 OBLIO OBl MPENATCTBUEM BHEAPATH TAKOIO PoAa MH(POPMALOHHbBIE CUCTEMBI.

Kntouesvie cnosa: nudpoBble MEAUIIMHCKUE YCIYyIH, MEAUIMHCKIE OpraHU3alUH, 3JPaBOOXPAHEHUE, MEAUIINH-
CKO€ IPHJIOXKEHHUE, IN(PPOBBIE MAPKETHHIOBbIE KOMM YHHKAIIHH.
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Development of academic entrepreneurship in an innovative economy: factors and motivation
Abstract

Obiject: Study of issues of entrepreneurial activity motivation among university scientists and identification of fac-
tors influencing academic entrepreneurship.

Methods: The study uses the methods of system analysis, comparative analysis, grouping method, content analy-
sis, analysis of literature.

Findings: The article considers the main factors that influence university scientists when they make a decision on
academic entrepreneurship. The types of activities that can be attributed to academic entrepreneurship are identified: the
implementation of funded projects, the foundation of start-ups, licensing, etc. An analysis of the studies conducted in
the field of motivation of academic entrepreneurs made it possible to identify groups of main factors, as well as the
strength of their influence on the motivation of scientists. Among the personal motives most often in Western research
scientists highlight the desire to continue research, create innovative products, scientific interest in their field of study.

Conclusions: The creation of an innovative infrastructure and legislation in the field of intellectual property pro-
tection and technology transfer largely determines the possibilities for the development of academic entrepreneurship in
the country. Scientists involved in the commercialization of scientific developments become an example (mentor) for
younger colleagues, which makes it possible to involve young, qualified specialists in academic entrepreneurship. The
presence of professional connections and the opportunity to communicate with business representatives greatly facili-
tates the receipt of funding for the implementation of results, makes small innovative enterprises more successful in the
market. Despite the small percentage of academic entrepreneurs in universities, most scientists maintain contacts with
the business community, which, under favorable conditions, can develop into entrepreneurial activity.

Keywords: academic entrepreneurship, university, commercialization, technology transfer, motivation.

Introduction

Today universities are actively involved in the innovation processes of the region not only by training
personnel for the innovation economy, but also by introducing their own research and development at indus-
trial enterprises. The transfer of technologies by the university for further implementation becomes possible
due to the development of academic entrepreneurship.

Academic entrepreneurship has been developing in the United States since the 1970s, when public fund-
ing for scientific research began to decline, and venture capital infrastructure was actively developed. Entre-
preneurial activities of university staff made it possible to attract private funding, the most promising stu-
dents, as well as to introduce technical developments. The further development of academic entrepreneurship
was facilitated by the adoption of the Bayh-Dole Act in 1980, which secured intellectual property rights for
scientists and contributed to the accelerated receipt of patents. Commercialization offices at universities be-
came widespread, which contributed to the transfer of technologies to industry.

In mother conditions the importance of developing entrepreneurship in a university is because academic
entrepreneurs:

- influence the economic development of the region through the introduction of their own develop-
ments;

i Corresponding author. E-mail address: daesha@list.ru
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- produce new (innovative) products;

- support university research by attracting inventors, private funding;

- contribute to the training of students, increasing their competencies in the field of entrepreneurship and
technology (Gianiodis, Meek, 2020; Anjum et al., 2021).

At the same time, various studies (Rippa, Secundo, 2019; Pugh et al., 2021) show that in foreign coun-
tries, no more than 17% of all university teachers are involved in academic entrepreneurship, and in most
cases, entrepreneurial activity is not related to the direction of scientific research.

Thus, it is relevant to study the factors that influence scientists when they decide to start an entrepre-
neurial activity based on the results of their scientific research, as well as the creation of spin-off companies.

Literature Review

In the modern literature on the innovative development of the economy, much attention is paid to uni-
versities as sources of new innovative ideas and engines of economic growth (Feola et al., 2021). Changes in
the US legislation in the 80-90s of the twentieth century, affecting the issues of technology transfer, contrib-
uted to the growth of entrepreneurial activity of universities and, accordingly, scientists working in them.
The concept of “entrepreneurial university” was developed in the mid-90s in the works of the American sci-
entist B.R. Clark. The essence of the entrepreneurial university concept was that the university not only real-
izes its socially significant function, but also meets the needs of the government and business. This soon con-
tributed to the fact that the university began to be seen not only as an element of interaction with other partic-
ipants, but as the core of the attraction of innovative activity.

This understanding of the role of the university was based on the ideas of American scientists Etzkowitz
& Leydesdorff, who studied the possibilities of universities to introduce their developments into industry.
Through adding a third element — universities — to the traditional government-business model, something
new, interesting and creative was obtained (Sitenko, Holienka, 2022). The three-element structure opens up
much more opportunities for all participants in the innovation process than the two-element structure does,
and this was proved by them in their research.

The development of the Triple Helix concept has contributed to a better understanding of the relation-
ship that can arise between a university and business in technology transfer (Cai, Etzkowitz, 2020; Etzkowitz
et al., 2022; Leydesdorff, Smith, 2022).

Another conception, “engaged university”, appeared in the literature several years later and was strong-
ly focused on the regional role of university. According to the concept, engaged institution “is committed to
direct interaction with external constituencies and communities through the mutually-beneficial exchange,
exploration, and application of knowledge, expertise, resources, and information” (Holland, Malone, 2019).
But the difference of this conception from Triple Helix was in adaptive responses of university which in-
cludes regional emphasis in its traditional functions — teaching and research. In further works university re-
ceived broader functions — societal transformer and co-creator (Klofsten et al., 2019; Pugh et al., 2021).

Methods

During the study, methods of system analysis, comparative analysis, grouping method, content analysis
were used. The methodology of the Triple Helix theory, developed by Western scientists at the beginning of
the 21st century, is used, the essence of which is the need for innovative interaction between the three driv-
ing forces of the modern economy — the university community, industrial enterprises and public authorities.
To analyze the literature on the motivation of academic entrepreneurship, articles were selected for the peri-
od from 2006 to 2019, which considered modern problems of motivating academic entrepreneurs. The full-
text scientific database ScienceDirect, which includes high-ranking (peer-reviewed) journals, was used as
sources for articles.

Results

The concept of academic entrepreneurship arose with the emergence of a demand for a new role and
mission of the university in society, the so-called “third mission” (Compagnucci, Spigarelli, 2020; Nico-
tra et al., 2021). In the context of globalization, universities play an ever-increasing role in the economic life
of the region, they become conductors in the introduction of new ideas and technologies into production.
Along with research and teaching, the university becomes an “entrepreneurial university”, which allows the
development of new sources of funding from technology transfer and the commercialization of innovations.
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The concept of academic entrepreneurship includes part of the functions of a university teacher and an
entrepreneur who promotes his/her ideas to the market. Performing the functions of an entrepreneur, the
teacher becomes an intermediary between the university and the socio-economic environment of the region.

Currently, the forms of academic entrepreneurship are different. These include activities from traditional
ones like consultations and training till innovative ones — creation of startups (Table 1).

Table 1. Activities related to academic entrepreneurship

Activity Description

Execution of funded projects |Obtaining funding for major projects through public funding or industry sources

Contract research Research projects in cooperation with third-party organizations

Consultations Expert opinion or knowledge to solve a specific problem

Patents/Licenses Conclusion of license agreements with the business sector for the production of innova-
tive products (services)

Startups Creation of new innovative companies or organizations to implement the results of uni-
versity R&D (research and developments)

Training Short courses for specialists of third-party organizations

Sales Marketing of innovative products developed at the university

Tests/Laboratory Analyzes Providing the possibility of using laboratory equipment for external users

Note - compiled by the authors based on Teixeira, Nogueira, 2018; Teixeira, Ferreira, 2019.

While studying the factors influencing the opportunities for the formation of entrepreneurial skills
among university staff, scientists offer various factors for research, which can be divided into certain groups.
So, Babak et al. (2019) distinguish 4 groups of factors:

- personal motives;

- motives associated with the availability of various resources for the scientist to create a business;

- motives related to state support for technology transfer;

- motives associated with the professional and social environment.

1. Personal motives. Motives related to the personal expectations and goals of the researcher in the
commercialization of their own development. These include such motives as increasing the income of a sci-
entist, developing and deepening scientific knowledge, and recognition from the scientific community.

The study by Grudzinsky, Petrova (2012) researched the influence of 12 factors on the decision of the
teaching staff of the university (Russia Federation) to engage in entrepreneurial activities in the field of their
scientific interests. The leading trio of motivation factors were a) the need for high earnings, material re-
wards and material benefits, b) the need for initially interesting and useful work for society, and c) the need
for recognition of merit and the acquisition of social significance. The three least significant motivators were
the need for social contact, stable long-term relationships, the need for influence, and the need to control oth-
ers. Thus, the study not only revealed the factors most influencing teaching staff, but also showed the priority
of personal motives over other factors.

The research by Teixeira, Nogueira (2018) examined the influence of a scientist's personal characteris-
tics, such as age, gender, and career position, on entrepreneurial readiness. The researchers considered 2 hy-
potheses previously encountered in the literature:

- the older the scientist, the more likely he/she is an entrepreneur;

- women are less entrepreneurial because they have less access to resources early in their careers.

However, based on the data set under consideration, it is not possible to draw a relevant conclusion that
there is a relationship between these variables and academic entrepreneurship. As for the career position, this
variable only affected the number of patents received: the higher the position or title of a scientist, the more
patents he registered. However, this variable did not affect other aspects of academic entrepreneurship.

2. Motives associated with the availability of various resources for a scientist to create a business. With
the resources necessary to create and develop a company, a scientist is most likely to decide about entrepre-
neurial activity. Such resources include knowledge and scientific results in a certain area, financial resources,
social capital, rights to registered intellectual property objects.

Stuart, Ding (2006) in the research on the factors influencing moving of scientist into commercial sci-
ence (academic entrepreneurship) studied the influence of such a factor as the creation of an innovation in-
frastructure at the university, namely, a technology transfer office. The study found that this variable has a
positive impact on the decision of scientists to engage in academic entrepreneurship. It also confirmed the
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hypothesis that scientists are more likely to move to entrepreneurship when they work in institutions with
other scientists who are already engaged in the commercialization of projects.

To determine the influence of famous scientists on their colleagues, the authors used such an indicator
as reputation (expressed in the number of citations). As a result, a positive correlation was found between the
citation rates of those scientists who are already engaged in entrepreneurial activities and the likelihood that
lesser-known scientists from the same institution will also implement commercial projects.

3. Motives related to state support for technology transfer. This group includes factors related to the
adoption of laws regulating the commercialization of scientific research and creating conditions for academic
entrepreneurship.

Today, the state has developed legislative measures to support scientists in the commercialization of re-
search and development. Kazakhstan adopted the Law of the Republic of Kazakhstan “On state support of
industrial and innovative activity” dated January 9, 2012. For the first time, the concept of commercializa-
tion, including the commercialization of innovative technologies, was defined in the legislation. Currently,
intellectual property rights obtained by researchers or research organizations for the R&D financed from the
state budget belong to scientific organizations, unless otherwise provided by an agreement between them and
the author (authors) of intellectual property. The similar legislation was adopted in the United States in the
early 80s. (Stevenson-Wydler Technology Innovation Act) and contributed to the growth of research and, in
general, innovative activity in the country.

Economic systems and the legislation developed within them can have a serious impact on the devel-
opment of academic entrepreneurship, as shown by Audretsch et al. (2015). The authors consider the role of
the university in various models of economic systems: 1) the Anglo-Saxon system based on market mecha-
nisms, 2) the centralized and regulated system in most Asian countries, 3) the European democratic model.
The authors note that academic entrepreneurship was most developed in the Anglo-Saxon system, which was
able to create favorable conditions for the commercialization of university research. This is confirmed by the
high rankings of US and UK universities. Asian countries are in second place in terms of the development of
academic entrepreneurship, while the European model is still the least competitive. Thus, existing laws and
the degree of state support for academic entrepreneurship have a great influence on the commercialization of
scientific research. In the context of globalization, it becomes important that the system of protection of in-
tellectual rights, technology transfer can stimulate innovative development and cooperation.

4. Motives related to the professional and social environment. Professional ties can positively influence
the decision of creating and developing a company, attracting innovative staff and obtaining financial re-
sources.

Discussions

The influence of personal and professional connections of university scientists on the possibility of en-
gaging in academic entrepreneurship was considered in the study by Fernandez-Perez V. et al. (2015). The
study showed that, according to scientists, social ties increase mutual understanding between scientists, as
well as increase the ability to use the accumulated scientific results in entrepreneurial activities. Professional
connections allow you to find new business opportunities and organize your own enterprise. At the same
time, the role of institutions is to maintain the social interaction of scientists, creating a favorable environ-
ment for stimulating cooperation (Table 2).

Table 2. Summary of research on the factors of academic entrepreneurship

Authors Research method Research questions Results
Grudzinsky  &|Questionnaire, 485 scien-|The influence of factors on|For both profiles, the leading factors of
Petrova (2012) |tific and pedagogical staffithe motivation for academic{labor motivation are:
of the Lobachevsky Uni-|entrepreneurship of the uni-|- the need for high earnings, material re-
versity (Russian Federa-|versity staff, depending on|wards

tion) the profile (natural science or|- the need for initially interesting, grateful
socio-economic and humani-|and useful for society work;
tarian) - the need for recognition of merits and
positive feedback (reviews)
Teixeira &|Questionnaire, 247 uni-|To identify determinants of|The number of established contacts with
Nogueira (2018) |versity researchers in Por-lacademic entrepreneurship of|industry acts as a key determinant of aca-
tugal scientists in the field of life|demic entrepreneurship
sciences
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Stuart & Ding
(2006)

Case-cohort study of bio-
tech entrepreneurs, PhD
scientists; publication
analysis (USA)

Identification of social and|Academic entrepreneurship is more devel-
structural factors that con-|oped in elite universities (the first 20 uni-
tribute to the transformation|versities in the country). The leading fac-
of scientists into entrepre-|tors in the development of academic entre-

neurs.

preneurship among teaching staff are the
availability of a specialized infrastructure
at the university (commercialization of-
fice), the number of colleagues involved in
commercialization, and cooperation with
researchers in industry.

Audretsch et al.
(2015)

Publication analysis

Analysis of the influence of{Academic entrepreneurship is most devel-
three models of political and|oped in the United States and Great Brit-
economic systems on thejain, where legal and organizational condi-
of academic|tions for technology transfer have been

development
entrepreneurship

created. The development of academic
entrepreneurship in Asia is in the second
place. In the final positions are European
countries that can use the experience of
advanced countries to increase efficiency
in the field of technology transfer.

Fernandez-Perez |Questionnaire, 630
V. etal. (2015) |[Spanish university
researchers

Influence of personal and
professional

connections of scientists to
engage in entrepreneurial
activities in the academic
environment

Social connections promote entrepreneur-
ship in academia, improve attitudes toward
new business ventures, and increase trans-
fer opportunities.

Personal and professional connections are
important to start an academic entrepre-
neurship. More experienced colleagues can
be motivators for young specialists.

Note - compiled by the authors

Exploring the convergence of boundaries between academia and entrepreneurship, Lam (2010) identi-
fied several types of scientists in relation to academic entreprencurship. The first type is “traditionalists”, i.e.
scientists who believe that science and industry should be considered separately. Such scientists strive for a
career only in an academic environment, do not approve of academic entrepreneurship. In the study, such

scientists accounted for 17% (Table 3).

Scientists of the fourth type believe in the transparency of the boundaries between science and industry,
that cooperation between these two areas can lead to positive effects for all parties involved. Such scientists
according to the study amounted to 11%, most of them are engaged in the commercialization of technolo-
gies, the management of spin-off companies (Audretsch & Belitski, 2019). Scientists believe in the practical
application of their own scientific developments, positively evaluate commercial activities.

Table 3. Types of scientists depending on the attitude towards academic entrepreneurship

as, but understands the
importance of cooperation

sional involvement
in commercial ac-
tivity.

Type Perceptions about academ- Ways to interact Main motivating fac- | Attitudes towards
ia-industry interaction with the business tors academic entre-
sector preneurship
Traditional Clearly distinguishes be- Infrequent contacts | Mainly to obtain fund- | Resistance
tween academia and indus- ing for own research Attack on aca-
try, builds a career only in demic spiritand
a university environment. autonomy
Traditional Considers science and in- | Mostly collabora- Funding research is Considered unde-
Hybrid dustry to be differentare- | tive ties with occa- | important sirable but inevi-

table

Entrepreneurial
hybrid

Believes in cooperation
between science and busi-
ness, but recognizes the
need to maintain bounda-
ries

Participation on
regular base in var-
ious joint and
commercial activi-
ties

Funding of research is
important, but its fur-
ther application is
demanded too

Partial acceptance
and participation
in technology
transfer processes
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Entrepreneurial

Believes in the fundamen-
tal importance of collabo-
ration between science and
business

Ongoing participa-
tion in a range of
collaborative and
commercial activi-
ties

Strong university-
industry linkages

Application of re-
search is most im-
portant, funding for
research sharing and
networking is also
important

Full acceptance of
commercializa-
tion processes,
collaboration with
firms built into
academic activi-
ties

Note - adopted by authors from Lam (2010)

Thus, the extreme types Traditional and Entrepreneurial make up a minority of the studied population of
researchers. Most researchers are located between these two poles. These scientists to some extent share the
conviction in the importance and benefits of scientific and industrial cooperation with business, while they
adhere to basic scientific values and aim at a career in the academic environment.

Since academic entrepreneurship develops unevenly depending on the areas of research, the authors
have identified the number of different types of entrepreneurial activity in various fields of science. Tradi-
tionalist types of scientists (I and Il) are more present in the physical sciences (55%) than in applied disci-
plines such as engineering and computer science (38%). This is explained by the fact that the applied nature
of research makes it easier to bring scientific development to practical application. Entrepreneurial types (111
and V) are more represented in engineering and information sciences (62%) than in natural sciences (45%).
In general, applied IT solutions have the shortest path from development to implementation.

Conclusions

Academic entrepreneurship is increasingly developing in universities worldwide, with the greatest de-
velopment now in the US and the UK. Within the framework of academic entrepreneurship, a university sci-
entist can implement the results of his scientific activity at industrial enterprises or create his own enterprise.
Thus, it becomes an intermediary between the university and the socio-economic environment of the region.

Even though the boundaries between academia and entrepreneurship have begun to blur, not all scien-
tists are ready for entrepreneurial activity. As an analysis of studies in the field of academic entrepreneurship
has shown, only 11 to 17% of researchers understand the importance of entrepreneurship for transferring
their scientific developments to production and have entrepreneurial experience. The rest of the scientists are
at various stages of their attitude towards academic entrepreneurship: from complete resistance to partial par-
ticipation in joint projects with the business sector.

An analysis of the studies of scientists from various countries made it possible to identify the following
patterns in the motivations of scientists to engage in academic entrepreneurship. The hypothesis that scien-
tists seek more additional income has not been confirmed in Western studies, and may be relevant for coun-
tries with low incomes of scientists. Factors such as age and gender do not have much influence on academic
entrepreneurship. The age of a scientist is decisive in such indicators as the number of published works, re-
ceived patents, which can only indirectly affect his motivation for doing business. The most important per-
sonal motives of a scientist are the desire to continue research in further applied developments, interest in the
introduction of innovative products, activities useful for society.

The presence of an innovative infrastructure in the university, as well as legislation in the field of com-
mercialization, largely contribute to the development of academic entrepreneurship, which was noted by the
researchers. The universities that form commercialization offices and other structures as part of the innova-
tion infrastructure that facilitate the search for funding, have the largest percentage of scientists who are en-
gaged in entrepreneurship. The adoption of laws in the field of technology transfer allowed the United States
to take a leading position in academic entrepreneurship, which remains today.

Motives related to the professional and social environment are identified as significant in many studies.
A scientist is most likely to engage in academic entrepreneurship if it is already practiced in his/her profes-
sional environment. The presence of many social connections allows the scientist to quickly find qualified
personnel for his/her own enterprise, expands the possibilities of obtaining funding, cooperation with other
scientists and businessmen. The combination of these factors can increase the likelihood of business success.
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HNHHOBaALUSUIBIK YKOHOMHKAIAFbI AKAJEeMUSJIBIK KICIKePJIIKTI JaMBbITY:
(¢axTopsap MeH MoTUBanus

Anoamna:
Maxcamui: YKorapbl 0Ky OpBIHIAPHI FAIBIMIAPBIHBIH KOCITIKEPITIK KBI3METT] BIHTATAHABIPY MOCETENEpiH 3epTTey
JKOHE aKaJEMUSUIBIK KOCITIKEPITIKKE 9cep eTeTiH (paKTopiaap sl aHBIKTAY.
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Odicmep. 3epTTeyle KYHEIiK Talaay, CalbICTRIpMAalIbl TallAay, TONTACTHIPY d/ici, Ma3MYH/IBI Taliay, 91eOHeTTIK
Tajnay 9icTepi KOIMaHBUIIBL.

Kopvimuvinovr: Makanaia akaeMIsUIBIK KQCIIKEPITiK Typajibl MenliM KaOpuiay Ke3iHae )KOFapbl OKY OpBIHIaphI-
HBIH FaJIBIMAAPBIHA 9CEp €TETiH HEeri3ri (hakTopiap KapacThlpbUiFaH. EH anipMeH, akaJeMUsUTBIK KOCITKEPIIiKKe »Kat-
KbI3yFa OOJaThIH KBI3MET TYpJIEpi aHBIKTAJIBI: Kap KbUIAHABIPBUIATHIH KoOalappl OpbIH/IAY, CTapTanTapAblH Herisi,
JULEH3UsIaY JKoHe T.0. AKaJeMUSUIBIK KOCIIKepIiepAi BIHTaaHIBIPy CallachlHIa JKYPTi3UIreH 3epTTeyiepAl Tanjay
HeTi3ri (akTopapAbIH TONTapbIH, COHAAN-aK OJIap/IbIH FaJIbIMIApIbl BIHTAIAHIBIPYFA 9Cep €Ty KYIIiH aHbIKTayFa MyM-
KiHIIK Oepai. BaThIcThIK 3epTTeynepe kobiHece xKeke MOTHBTEP/IIH IMTiH/IE FaIbIMAap 3epTTCYIi KaIFACTHIPYFa, HHHO-
BalMSIIBIK OHIMIIEP JKacayFa YMTBUTYIBI )KOHE 63 3epTTey calachlHa FHUIBIMU KbI3BIFYIIBUIBIKTH! aHBIKTAHIBI.

Tyoicoipoimoama: VIHHOBaWSIIBIK MHQPAKYPBUIBIMIBL JKOHE 3UATKEPIIIK MEHIIIKTI KOpFay *KOHE TEXHOJOTHsIap
TpaHc(hepTi calachIHAAFbl 3aHHAMAHBI KYPY HETi31HCH eJJIEri aKaJeMISUTBIK KOCITIKEPITIKTI JTaMBITY MYMKIHIIKTEpiH
aHBIKTalABl. FBUIBIMU o3ipiemMenepai KOMMEPUUSUIAHIBIPYMEH alHaJIBICATBIH FaIbIMIAp JKac opinTecTepine yiri 6o-
JIBI, JKac OUTIKTI MaMaHAap/Ibl aKaJIeMHsUIBIK KOCIKEPIIiKKe TapTyFa MyMKIiHIIK Oepeni. Kociou GaitiansicTapapiy 00-
JIYbI )KOHE OM3HEC OKLIIEpIMEH TiJT TaObIca OiTy HOTHXKEIEPIl Ky3€ere achlpy YIIiH KapiKbl ayabl alTapIIbIKTal KEHLT-
JIeTe i JKOHE IaFbIH MHHOBALMSIIBIK KOCIMOPBIHAAPBI HAPBIKTa TAOBICTHI €Telli. YHHUBEPCHUTETTEPACT] aKaJaeMHsIIbIK
KoCINKepJIep/IiH aFbIH MaibI3bIHAa KapaMacTaH, FalbIMIap/IblH KOIIIUTIr KOTalibl KaFaainapaa KaCinKepiliK KbI3MeT-
K€ JIaMH aJaThbIH OM3HEC-KOFaMJaCThIKIIEH OaiiIaHbIChIN OTHIPabI.

Kinm co30ep: akaieMUsITBIK KOCIITKEPITiK, YHUBEPCUTET, KOMMEPLMUIAHBIPY, TEXHOJIOTUsIIap TpaHcdepTi, MOTH-
Baluys.

H.A. Cutenko, M. Xosnmnenka, A. Caodbip:kan, E.B. I'apuyeBa

PazButne AKAJTCMHUYCCKOIo npeaAnpuHumMarejabCcrea B mmonaunommii 9KOHOMHKE:
(l)ilKTOpLI U MOTUBalluA

AnHomauusn:

L]env: ViccnenoBaHue BOPOCOB MOTHBALIUMK MPEIINPUHUMATENBCKOM JESITEIBHOCTH CPEM YUEHBIX BY30B U OIpe-
Jesnenue (aKkTopoB, OKa3bIBAIOUIMX BIMSHHUE HA 3aHATHE aKaJIeMUYECKIM MPEIPUHAMATEILCTBOM.

Memoowi: Vicnionb3oBaHbl METO/BI CUCTEMATHYECKOTO aHAJKM3a, CPABHUTEIBHOIO aHAJIN3a, METO]| TPYIITHPOBKHY,
coJIepKaTeNbHbIN aHAIU3 ¥ aHAIN3 JIMTEPATYPHBIX HCTOUHHKOB.

Pesynomamei: B cratbe paccMOTpeHbI OCHOBHBIE (DAaKTOPBI, KOTOPBIE OKA3bIBAIOT BIMSHHUE HA YyUYEHBIX BY30B IPH
NPUHATUH pellieHus] 00 aKaJeMHU4ecKoM MpeanpuHuMarenserBe. [Ipexie Bcero, onpezeneHbl BHIBI ACSTENbHOCTH,
KOTOpBIE MOXKHO OTHECTH K aKaJeMHUYECKOMY TPEIIPHHAMATEIILCTBY: BBINOIHEHNE (PUHAHCHPYEMBIX MPOEKTOB, OCHO-
BaHHE CTapTaIoB, JHUIEH3UPOBAHUE U JP. AHAIN3 MPOBEJICHHBIX MCCICIOBAaHUN B cepe MOTHBAIMN aKaJeMHYECKUX
MpeANpUHIMATENIeH MO3BOJIUII BBISIBUTH IPYIIIBI OCHOBHBIX (JAKTOPOB, a TAKXKE CHITYy UX BIMSHUS HA MOTHBALIUIO y4de-
HbIX. Cpeny JIMYHBIX MOTHBOB HanOoJee YacTo B 3aMaJHbIX MCCICOBAHHUSAX YUEHBIE BBIIEISIOT JKEJaHUEe MPOJOKATh
HCCIIeIOBAaHKE, CO3/IaBaTh NHHOBAIIMOHHbIE MIPOYKThI, HAYYHBIH UHTEPEC B CBOSH 00JIaCTH UCCIIEIOBAHMSI.

Bui6oowi: Cozjanne HHHOBAIIMOHHOM HH(PPACTPYKTYPBI U 3aKOHOJATENBCTBA B cepe 3allUThl HHTEIICKTYaIbHON
COOCTBEHHOCTH, TpaHc(epa TEXHOIOrH BO MHOTOM OMPEAEISIOT BO3MOYKHOCTH Pa3BUTHS aKaJEMHYECKOTO MPEIpH-
HUMATEIbCTBA B CTpaHe. Y4eHbIe, 3aHUMAIOIINeCs KOMMEpLIUATU3aleid HayqHBbIX Pa3pabOTOK, CTAHOBSTCS IPUMEPOM
Juist Gosiee MOJIOZIBIX KOJUIET, YTO MO3BOJISIET BOBJIEKATh B aKaJIeMUYECKOE MPEAIIPUHUMATEIHCTBO MOJOMBIX KBaIH(U-
LUPOBAHHBIX CIIEIUANKCTOB. Hannuue nmpodeccoHanbHbIX CBSI3ei M BO3MOXKHOCTH OOIICHHS C PEICTABUTEISIMU On3-
Heca 3HAYUTENBHO O0JierdaeT rnojyuyeHne (GUHAHCUPOBAHUS Ha BHEJPEHUE PE3yNIbTATOB, JETaeT Majble HHHOBAIMOH-
HBIE TIPENPHUITHS O0Jiee yCIeNTHBIMU Ha phIHKE. HecMOTpst Ha HEOOBIION MPOIIEHT aKaJIeMUYECKUX MPEANPUHUMATE-
JIel B By3ax, OOJBUIMHCTBO YYCHBIX MOUICPIKHBAIOT KOHTAKTHI ¢ OM3HEC-COOOIECTBOM, KOTOPbIE P OJIaronpHUsITHBIX
YCIIOBUSIX MOTYT MEPEPACTU B MPEANPUHAMATEIBCKYIO IESITEIBHOCTb.

Knrouegwle cnosa: akaneMmdecKoe MpeaIPUHIMATENBCTBO, YHUBEPCUTET, KOMMEPIIHATN3AI, TpaHCep TEXHO-
JIOTHM, MOTHBAIIHSL.
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The Influence of Medical and Socio-Economic Characteristics of the Population of Kazakhstan
on the Frequency of Doctor Visits

Abstract

Obiject: to find out how the frequency of visits to doctors in Kazakhstan is determined by the medical and socio-
economic characteristics of the population.

Methods: a survey with 1,638 participants assessed annual doctor visit frequency using a seven-option question.
For balanced data, responses were grouped into categories (first, second, seventh, and fifth and sixth combined). Addi-
tional questions captured socio-economic and medical metrics. Data collection and variable selection are detailed in the
article, which employs a regression model for analysis.

Findings: the authors touched upon the problem of low initiative of the population related to their health and
“medical paternalism”, typical phenomena for most post-Soviet countries. As a result of the simulation, it was found
that the results of the evaluation of the polynomial logit and the polynomial probit correspond to each other.

Conclusions: the interpretation of the results in the polynomial model shows that any alternative is given in com-
parison with the base alternative, so increasing the independent variable makes the choice of the alternative more or less
likely compared to the base alternative. So, the variables “Healthcare” and “Medical checkup” negatively affect the first
category and positively affect the second, third and fourth categories.

Keywords: healthcare, frequency of visits to the doctor, satisfaction with medicine, socio-economic status, medical
condition of the population, Kazakhstan.

Introduction

In 2022, life expectancy at birth in Kazakhstan reached 74.44 years. For Kazakhstan this indicator is the
highest, so in 2000 this indicator was equal to 65.50 years; in 2005 — 65.91 years; 2010 — 68.45 years;
2015 — 71.97 years; 2020 — 71.37 years. In 2022, the number of deaths (133,500) decreased to the pre-
pandemic level (133,500); during the COVID-19 pandemic in 2020, the death rate was 161,300 in 2021,
182,400. Mortality rates from the main nosologies are also decreasing accordingly: circulatory (32.7%), neo-
plasm (7.9%), deaths from injuries (5.3%), infant mortality (4.6%) (Bureau of national statistics of the
Agency for strategic planning and reforms of the Republic of Kazakhstan, 2023). By 2030, the population of
Kazakhstan is projected to increase to 21 million people. At the same time, there are also a number of unre-
solved problems in the health care system of Kazakhstan: chronic underfunding of the health care system,
high “private expenditures” of households on health care, high workload, aging and shortage of medical per-
sonnel, especially narrow profile doctors and other problems. The problem of shortage of medical personnel
has been relevant for Kazakhstan for many years, for the last five years the shortage of medical personnel has
increased from 10 to 23 thousand people. They try to cover the shortage of personnel, including by combin-
ing positions, which leads to an increase in the burden on doctors. Thus, according to the Accounts Commit-
tee of the Republic of Kazakhstan, one general practitioner has up to 1200 patients.

Given these facts, we set the goal to analyze the impact of medical and socio-economic characteristics
of the population of Kazakhstan on the frequency of visits to the doctor. Based on the weak coverage of this
problem in the scientific literature in Kazakhstan, the practical significance of the study is undoubtedly in-
creasing for the health care sector. Often Kazakhstani people turn to doctors on the occasion of necessity
38.3%, on the occasion of medical examination 23% and only every fifth and sixth patient turns consciously

*Corresponding author. E-mail address: lyazzat.spankulova@kaznu.kz
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and in time to consult a doctor. Also, according to the results of a sociological study conducted by the Re-
search Institute for International and Regional Cooperation of the Kazakh-German University, it was found
that 7.3% of respondents do not seek medical advice, 4.8% indicated that they were not sick and did not seek
medical help during the year. There was no difference between rural and urban population, women spent
more time on health than men (Nurgalieva, 2016). At the same time, research by Gedeon Richter Kazakhstan
shows that 71 % of women engage in self-medication (Kazakhstan pharmaceutical bulletin, 2022). In another
study, based on a survey of 500 respondents, it was found that 35.8% of respondents very rarely visit and
9.2% of respondents do not visit health care facilities and only 21.2% of respondents indicated that they fre-
quently visit health care organizations (Nyigmetullin, 2021). It is worth noting that in 2022 only 82.4% of
the population of Kazakhstan was covered by compulsory health insurance.

Literature review

Kim E. S., Park N., Sun J. K., Smith J., Peterson C., in their study tracked the life satisfaction and fre-
quency of doctor visits of 6,379 Americans over the age of 50 for four years. As a result of the study, it was
found that one factor of high life satisfaction was fewer doctor visits (Kim et al., 2014). Jenkins K. R., Zuck-
er R. A., in their article analyzed how binge drinking in the elderly (+70), affects the frequency of visits to
the doctor and concluded that frequent use of alcohol contributes to a decrease in seeking medical care in the
United States (Jenkins, Zucker, 2010). In contrast, a study by Anzai Y, Kuriyama S, Nishino Y, Takahashi K,
Ohkubo T, Ohmori K, Tsubono Y, Tsuji I. found that among population categories in Japan, people who
abuse alcohol and people who do not abuse alcohol are more likely to seek medical care (Anzai et al., 2005).

St Sauver J. L., Warner D. O., Yawn B. P., Jacobson D. J., Mc Gree M. E., Pankratz J. J., Melton L. J.,
Roger V. L., Ebbert J. O., Rocca W. A. analyzed which non-acute conditions patients are more likely to see
physicians for in Minnesota (Olmsted County). The following conditions were identified across all age
groups: skin conditions, osteoarthritis and joint disease, back problems, lipid disorders, and upper respiratory
diseases (St Sauver et al., 2013).

Collins C., Homeniuk R., in their study on the example of Ireland showed that 29.1 million
consultations are carried out annually in the country, of which 21.3 million are carried out by general
practitioners, 7.8 million by nurse practitioners. The average Irish person consults approximately 4.34 times
per year, with an average time per consultation of 13.7 minutes (Collins, Homeniuk, 2021).

Stephenson E., Butt D. A., Gronsbell J, Ji C., O'Neill B., Crampton N., et al. in their article analyze the
number of primary health care visits by Canadians in Ontario after the onset of the Covid-19 pandemic. They
found that during the pandemic there was an increase in telephone and video visits (77.5% of all visits) and
an increase in mental health-related visits, namely anxiety. Hematuria was also a pathology for which there
were more visits during the pandemic than before the pandemic. In contrast, the number of visits for preven-
tive care and chronic disease-related care decreased. However, diabetes, hypertension, and osteoarthritis re-
mained the most frequently reported conditions among Canadians (Stephenson et al., 2021).

Mann E. G., Johnson A., Van Den Kerkhof E.G. investigated the relationship between chronic pain and
the frequency of physician visits. It was found that chronic pain and multiple chronic conditions contribute to
more visits to physicians and increase the cost of treatment and financing of the health care system (Mann et
al., 2016).

Wang J., Zuo H., Chen X. in their study showed what factors influence infrequent visits of diabetic pa-
tients to their primary care physicians in two provinces in China. The researchers identified the following
factors: urban residence, low income, lack of insurance, lack of follow-up and home visits. Urban patients
also noted a shortage of medications and long distance to a medical facility. Rural patients reported a short-
age of medications and concerns about the possible high costs of medical services. These factors are the most
significant barriers to receiving timely health care (Wang et al., 2019).

The study by Siskou O., Kaitelidou D., Papakonstantinou V., Liaropoulos L., using Greece as an exam-
ple, shows that rural residents seek medical care more often due to poor staffing of public outpatient medical
facilities. It is also worth noting the systemic problems of the health care system in Greece, which force the
population to turn more often to private health care facilities, such as: insufficient public funding of the
health care system, the inflow of investment in the private health care sector and its correspondingly high
level of development, the development of voluntary health insurance. It is also worth noting that in the share
of households' private expenditure on health care, 66% of the total expenditure on outpatient services, of
which 31.1% are dental services (Siskou et al., 2008).
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The problem of inequality in receiving medical services is considered in the study by Allin S., Gri-
gnon M., Le Grand J. In the article the scientists note that people from higher social groups are more likely
to use medical care compared to people from lower social groups. It is also worth considering the main fac-
tors that influence inequality: people's informed choices and preferences, poor quality of health services,
poor health status (Allin et al., 2010; Spankulova et al., 2021). Layte R, Nolan A on the example of Scotland
and Ireland compared the distribution of health care among children and found that in Scotland there is no
inequity in the distribution of health care and visits to the general practitioner, and in Ireland in the category
of children for whom the full cost of treatment was paid, the distribution of health care and significant visits
to general practitioners are recorded in the rich (Layte, Nolan, 2015). Tavares L. P., Zantomio F., in their
study on the example of southern European countries analyzed inequality in the distribution of health ser-
vices among the elderly after 2008 and found that the problem of inequality has long been relevant in Spain,
Italy and Portugal (Tavares, Zantomio, 2017).

In a study by Lostao L., Geyer S., Albaladejo R., Moreno-Lostao A., Santos J. M., Regidor E., it is
shown that before and after the economic crisis, considering data from 2006—-2011, the frequency of visits to
the doctor and hospitalization rates in Germany and Spain did not change dramatically, regardless of educa-
tion and household income (Lostao et al., 2017). Garcia-Gomez P., Hernandez-Quevedo C., Jimenez-
Rubio D., Oliva-Moreno J. in their article described the inequitable distribution of long-term care among the
non-institutionalized population with disabilities in Spain and documented differences in long-term care
among different social groups. Researchers noted that formal services are more concentrated among the more
affluent population (Garcia-Gomez et al., 2015). Piotrowska D. E., Jankowska D., Huzarska D., Szpak A. S.,
Pedzinski B. conducted a study on the use and non-use of dental services among the Polish population and
determined that the urban population, the most affluent population and the most educated population use
dental services the most (Piotrowska et al., 2020).

Oburota O. S., Olaniyan O., investigated health care inequalities, the impact of insurance and health
care financing on inequalities in Nigeria (Oburota, Olaniyan, 2020). Xin Xie., Qunhong Wu et al. in their
study analyzed the inequality of health care receipt in China among people with chronic non-communicable
diseases and identified overuse of health care services by the rich and underuse of services by the poor (Xie
et al., 2014). Terraneo M. investigated the problem of health care utilization in 12 European countries by
people aged 50+. It was determined that people with higher level of education have more health care re-
sources, especially in obtaining specialist and dental services (Terraneo, 2021). Anirban Mitra in his article
discusses inequality, health care costs, age specific population, the problem of aging population and the im-
pact of COVID-19 (Anirban, 2021).

Methods

Data. The number of respondents to be interviewed should be large enough to ensure the validity and
representativeness of results. Obviously, an increase in the sample size leads to an increase in the accuracy of
the estimates obtained. Although, increasing the sample size is costly. In (Competition Commission Report,
2011) it is recommended to interview not less than 400 respondents to provide a balance between the repre-
sentativeness of the sample, the stability of the obtained results and the cost of the data collection.

Thus, the questionnaire was used to survey a total of 1638 people, 1054 women and 584 men, aged
from 16 to 65+. The questionnaire contained questions related to a person's socioeconomic status, his/her
medical conditions. Socioeconomic status of respondents was measured using a multidimensional index
based on age, marital status, educational attainment, employment, professional position, family income,
number of children, and type of settlement. Medical conditions of a respondent were evaluated through the
set of questions related to pills consumption, medical expenses, health self-rating, travel time to closest med-
ical center, etc. The frequency of doctors’ visits was measured by the question “How many times you visit a
doctor per year?”” Answers to the question were falling into one of seven alternatives:

Category 1: Do not visit,

Category 2: Less than once a year,

Category 3: Once a year,

Category 4: 2-3 times a year,

Category 5: Once a month,

Category 6: Few times a month,

Category 7: Hard to answer.
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“Hard to answer” alternative was added to the available answers — this is one of the recommendations
(Arrow et al., 1993) to consider the opinions of those who cannot make up their minds regarding the choice
of alternative. Table 1 demonstrates distribution of answers across all seven alternatives.

Table 1. Distribution of responses

Category Frequency of visits Number of respondents Proportion of respondents, %

1 Do not visit 109 6.65
2 Less than once a year 195 11.90
3 Once a year 349 21.31
4 2-3 times per year 669 40.84
5 Once a month 149 9.1
6 Few times per month 110 6.72
7 Hard to answer 57 3.48

Total 1638 100.0

Note — compiled by the authors

Table 1 shows that the popular answer is 2—3 times a year. As can be seen from the table, 3.48% of re-
spondents chose the “Hard to answer” alternative. These results might be due to some characteristic features
of Kazakhstani population such as low initiative. Most of the population today feels weak protection, irra-
tional reliance on the authorities of the state, which for some reason should help them. For example,
Burmykina O. N. in her comprehensive study revealed that the overwhelming majority of Russian citizens
are characterized by a low level of health culture (Burmykina, 2000). The study reveals a pervasive lack of
understanding across multiple dimensions of individual health, including limited awareness of pertinent is-
sues, a tendency to manage illnesses without medical consultation, delayed physician visits, non-compliance
with medical instructions, and reluctance toward preventive care. This suboptimal health literacy is attributed
to a socio-cultural factor termed “paternalism”, which extends its influence to the broader context of public
health, affecting how individuals engage with healthcare systems and professionals. The impact of paternal-
istic attitudes on public health is further substantiated by the growing body of research on the concept of
“Medical Paternalism”. Given Kazakhstan's extensive historical ties with Russia, it is plausible to anticipate
a similarly low level of health literacy in the Kazakhstani population.

To ensure an even distribution of the number of observations in each category, categories one, two and
seven, and five and six were combined. Thus, the dependent variable Visits_Frequency was constructed as a
categorical variable that takes four possible values:

Visits_Frequency = 1 if there is no answer or number of visits is zero or less than one per year

Visits_Frequency = 2 if number of visits is one per year

Visits_Frequency = 3 if number of visits is 2—-3 per year

Visits_Frequency = 4 if number of visits is one or more per month

Thus, it is assumed that each respondent while expressing the frequency of doctors’ visits had to choose
among the above four alternatives.

Model. The probability that respondent i will select alternative j is:

_ expifix a;) _

4 —‘___} , = F(x; B)
Yy-1  expifix;ay)
where x is the vector of respondent’s socioeconomic characteristics.

Thus, to investigate the frequency of doctors’ visits by Kazakhstani population (Visits_Frequency) the
following regression model was employed:

pij =p(yi=j)=

Visits frequency =a+f X + ¢, (D

where the dependent variable is the frequency of doctors’ visits (Visits_Frequency). Here X is the vec-
tor of independent variables consisting of medical and socioeconomic characteristics of respondents and ¢ is
the random error of the model.
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The explanatory variables include medical and socioeconomic characteristics of respondents:

Health_status — self-rated health status of respondent (respondents were asked to rate own health
based on a 4-level scale ranging from poor to excellent);

Pills consumption — whether respondent or family member consumes pills on a regular basis.

Pills expenses — monthly expenditures on medicines.

Pills_source — whether pills are bought by respondent or distributed by the government.

Living standards — level of life of the family (respondents were asked to rate own living standards
based on a 4-level scale ranging from “not enough money to afford food” to “enough money to afford all
needs”).

Age — respondent’s age.

Gender — respondent’s gender (male/female).

Education — respondent’s education.

Income — average monthly income per family member.

Employment_industry — sector of respondent’s employment.

City — type of a settlement (city/town/rural area).

Marital status — respondent’s marital status.

Employment_status — respondent’s employment status.

Kids — number of children.

Location — place of residence.

Medical_checkup — whether respondent had a medical check-up within last three months.

Healthcare — whether respondent takes care of his/her health.

Sickness — whether respondent was sick within last twelve months.

Travel_time— travel time to the medical center.

Professionals_availability — availability of professionals in the medical center.

Regression (1) was estimated using multinomial logistic and multinomial probit models. The choice of
an appropriate estimation technique is driven by the categorical nature of the dependent variable. One ap-
proach to multinomial data is to nominate one of the response categories as a baseline, which means that to
estimate the model, one set of coefficients needs to be normalized to zero. In this case there are (j-1) sets of
coefficients to be estimated and the coefficients of other alternatives are interpreted in reference to the base
outcome.

For estimation purposes, the category 1 corresponding to the “No answer or number of visits is zero or
less than one per year” response to the doctors’ visits frequency question was selected as a baseline.

Results
Estimation results are presented in Tables 2 and 3. Table 2 presents the results of the multinomial logit
model while Table 3 presents the results of the multinomial probit model.

Table 2. Estimation results of multinomial logit model

Variables Category 2 Category 3 Category 4
Health_status 0.136 -0.113 -0.720***
(0.195) (0.174) (0.221)
Medical_checkup 1.073*** 1.152*** 2.120***
(0.233) (0.211) (0.267)
Healthcare 0.317** 0.423*** 1.362%**
(0.137) (0.123) (0.170)
Sickness -0.071 0.418* 0.245
(0.240) (0.225) (0.288)
Gender 0.183 0.324 -0.112
(0.218) (0.198) (0.246)
Kids -0.157** -0.041 -0.119
(0.079) (0.068) (0.087)
City -0.000 -0.006 0.002
(0.010) (0.009) (0.012)
Pills_expenses 0.020 0.154* 0.127
(0.100) (0.089) (0.109)
Pills_consumption 0.017 -0.045 0.033
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(0.222) (0.198) (0.250)
Employment_industry -0.006 0.008 -0.032
(0.026) (0.023) (0.029)
Age 0.279%** 0.049 0.066
(0.098) (0.090) (0.109)
Travel_time -0.057 -0.264*** -0.159
(0.104) (0.096) (0.122)
Income -0.047 -0.072 -0.101
(0.058) (0.051) (0.063)
Living standards -0.064 -0.145 -0.311**
(0.132) (0.120) (0.157)
Marital_status -0.018 0.006 0.005
(0.041) (0.006) (0.007)
Employment_status 0.046 0.207 -0.040
(0.237) (0.214) (0.267)
Education 0.106 0.037 0.109
(0.101) (0.090) (0.115)
Pills_source 0.258 0.213 0.607***
(0.189) (0.177) (0.201)
Location -0.112 -0.081 -0.292***
(0.093) (0.084) (0.113)
Professionals_availability -0.199 -0.039 0.089
(0.225) (0.203) (0.263)
Constant -2.563** -2.417*%* -5.050***
(1.118) (1.012) (1.297)
Note — compiled by the authors
Standard errors in parentheses
***n<0.01, ** p<0.05, * p<0.1
Table 3. Estimation results of multinomial probit model
Variables Category 2 Category 3 Category 4
Health_status 0.102 -0.077 -0.480***
(0.137) (0.128) (0.150)
Medical_checkup 0.721*** 0.779*** 1.429***
(0.157) (0.147) (0.174)
Healthcare 0.211** 0.283*** 0.906***
(0.097) (0.090) (0.112)
Sickness -0.070 0.312* 0.149
(0.173) (0.166) (0.196)
Gender 0.158 0.277* -0.069
(0.155) (0.145) (0.168)
Kids -0.108* -0.025 -0.081
(0.055) (0.050) (0.060)
City 0.000 -0.004 0.001
(0.007) (0.007) (0.008)
Pills_expenses 0.001 0.107* 0.075
(0.069) (0.064) (0.074)
Pills_consumption 0.019 -0.043 -0.001
(0.156) (0.145) (0.171)
Employment_industry -0.003 0.007 -0.017
(0.018) (0.017) (0.020)
Age 0.193*** 0.022 0.029
(0.067) (0.063) (0.072)
Travel_time -0.011 -0.177** -0.083
(0.074) (0.070) (0.083)
Income -0.028 -0.047 -0.072*
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(0.041) (0.037) (0.043)
Living standards -0.037 -0.101 -0.187*
(0.093) (0.087) (0.104)
Marital_status -0.010 0.004 0.004
(0.029) (0.004) (0.004)
Employment_status 0.041 0.177 -0.042
(0.167) (0.156) (0.182)
Education 0.061 0.013 0.076
(0.070) (0.065) (0.077)
Pills_source 0.176 0.126 0.444***
(0.129) (0.123) (0.134)
Location -0.081 -0.053 -0.204***
(0.067) (0.062) (0.076)
Professionals_availability -0.186 -0.068 -0.022
(0.161) (0.150) (0.180)
Constant -1.786** -1.661** -3.223%**
(0.797) (0.743) (0.876)

Note — compiled by the authors

Standard errors in parentheses

*** p<0.01, ** p<0.05, * p<0.1

Estimation outcomes for both multinomial logit and multinomial probit are in line with each other con-
firming the robustness of results. As for the interpretation of results in multinomial model, results for any
alternative are given in comparison to the base alternative. In this case an increase in the independent varia-
ble makes the selection of this alternative more or less likely relative to the base alternative. For example,
Healthcare and Medical checkup positively affect the choice of categories 2, 3 and 4 in comparison to cate-
gory 1.

Generally, for choice models interpretation of results becomes quite difficult. The estimated coefficients
rarely allow researchers to directly test hypotheses of interest. Though, hypothesis testing could be available
through the marginal effects that show the impact of an increase in regressor on the probability of selecting
alternative j:

op;;
o = Py = B)-
Even though there are three sets of results (one alternative is selected as a baseline), there are four sets
of marginal effects for each of the alternatives. Interpretation of marginal effects is easier: each unit increase
in the regressor increases/decreases the probability of selecting alternative j.

Table 4 presents the marginal effects of all regressors on the probability of selecting any of four alterna-
tives.

Table 4. Marginal effects

Variable Category 1 Category 2 Category 3 Category 4
Health_status 0.020 0.058** 0.005 -0.083***
(0.022) (0.026) (0.030) (0.021)
Medical_checkup -0.171*** -0.004 0.026 0.148***
(0.025) (0.028) (0.033) (0.024)
Healthcare -0.074*** -0.033* -0.018 0.125***
(0.016) (0.018) (0.022) (0.016)
Sickness -0.033 -0.065** 0.096** 0.002
(0.028) (0.032) (0.040) (0.028)
Gender -0.033 0.004 0.074*= -0.045*
(0.025) (0.028) (0.035) (0.023)
Kids 0.011 -0.018* 0.014 -0.007
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(0.009) (0.010) (0.012) (0.008)
City 0.000 0.001 -0.001 0.001
(0.001) (0.001) (0.002) (0.001)
Pills_expenses -0.013 -0.018 0.027* 0.004
(0.0112) (0.013) (0.015) (0.010)
Pills_consumption 0.003 0.010 -0.016 0.003
(0.025) (0.028) (0.034) (0.024)
Employment_industry 0.000 -0.001 0.004 -0.004
(0.003) (0.003) (0.004) (0.003)
Age -0.014 0.041%** -0.021 -0.007
(0.0112) (0.014) (0.015) (0.010)
Travel_time 0.021* 0.025* -0.047*%** 0.002
(0.012) (0.014) (0.017) (0.012)
Income 0.009 0.003 -0.005 -0.007
(0.007) (0.007) (0.009) (0.006)
Living standards 0.019 0.014 -0.011 -0.022
(0.015) (0.017) (0.021) (0.015)
Marital_status 0.000 -0.003 0.002 0.001
(0.002) (0.007) (0.004) (0.001)
Employment_status -0.018 -0.011 0.055 -0.025
(0.027) (0.031) (0.037) (0.025)
Education -0.007 0.009 -0.011 0.009
(0.011) (0.013) (0.015) (0.011)
Pills_source -0.039* 0.003 -0.023 0.059***
(0.021) (0.022) (0.027) (0.017)
Location 0.017 -0.002 0.012 -0.027**
(0.011) (0.012) (0.015) (0.011)
Professionals_availability 0.018 -0.034 0.005 0.012
(0.026) (0.029) (0.036) (0.025)
Note — compiled by the authors

Standard errors in parentheses

*** n<0.01, ** p<0.05, * p<0.1

Results in Table 4 demonstrate a very significant and negative effect of Healthcare and Medical check-
up on the probability of choosing category 1.

Discussions

Issues related to the number of visits to a doctor are both relevant for Kazakhstan and other countries. In
2016, there were three visits to a doctor per Kazakhstani; in 2020, this indicator has increased to 4.1 visits.
Kazakhstanis visit a doctor less frequently than residents of OECD countries (the OECD average is 6.8 visits,
in South Korea the number of visits reaches 17), but the younger age of Kazakhstanis should be taken into
account. Weak coverage of this problem in Kazakhstan was the reason for this study. In this study, medical
and socio-economic characteristics of the population of Kazakhstan and their impact on the frequency of vis-
its to the doctor were analyzed through a sociological survey.

Conclusions
According to the results of the study, by applying regression using polynomial logistic and polynomial
probit models, it was found that variables such as “Medical checkup” and “Healthcare” positively affect the
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choice of the second, third and fourth categories compared to the first category. It was also found that marital
status of the respondent equally influences the choice of alternatives by the respondents. The variable “Trav-
el time to health center” significantly affects the choice of first and second category. The variable “Age” has
the most positive effect on the second category. The variable “Respondent's health status” positively affects
the second category and negatively affects the fourth category. The variable “Has the respondent been sick in
the last 12 months™ has a negative effect on the second category and a positive effect on the third category. It
is worth noting that undoubtedly, medical and socio-economic factors play a major role in respondents’
choice of categories. This study undoubtedly expands the understanding of the factors influencing the fre-
quency of visits to the doctor by respondents.

Complementary Data
This research has been funded by the Science Committee of the Ministry of Education and Science of
the Republic of Kazakhstan (Grant No. AP14869863).
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JI.C. CnankynoBa, M.b. Hypmaxanosa, E.b. Bykaros

Ka3zakcTaH XaJKbIHbIH MeTUIIMHANBIK KIHE dJIeyMeTTiK-3KOHOMUKAIBIK
CUNMaTTaMaJapbIHbIH JJpirepre 6apy :kuiiirine acepi

Anoamna:

Maxcamui:  Kazakcranma aopirepiepre SKYriHy OJKHAUIT — XalbIKTBIH — MEIMIMHANBIK JKOHE OJIEYMETTiK-
HKOHOMUKAJIBIK CHITATTaMallapbIMEH Kajlail aHbIKTaJaThIHbIH aHBIKTAY.

Odici: 1638 agaM KaTBICKaH cayajTHaMasa KeTi TaHAayJabl CYPaK apKbUIBI KBUT CAWBIHFBI Iopirepre 0apy KHiJiTi
Oaramanapl. TeHOeCTipUITeH AepeKTep i aly YIIiH jKayanTap caHaTTapra TONTACTHIPBUIAB! (OipiHIIi, eKiHII, KEeTiHIIi,
OeciHII JKOHE ANTHIHIIBIHGI anFaHaa). KockMima cypakTap 9JIeyMeTTiK-9KOHOMHUKAJBIK JKOHE MEIUIIIHAIBIK KOPCET-
KimTepai kepcerti. JepexTepai kuHay JKoHE alHBIMANbIIapAbl TaHIAy, TAIAay YIIiH PErpecCHsUIBIK MOIETh KOJia-
HBUIFaHBI MaKaJia/la erkel-TerKeli cCuraTTalFaH.

Kopeimuinovl: ABTOpIap MOCTKEHECTIK KEHICTIKTEr KONTEreH eNAepre TOH XaIBIKTHIH JCHCAYIBIFBI MEH «MEIH-
LIUHATBIK TIATePHATIM3MIE» KAaTBICTH OacTaMachIHBIH TOMEHIITT MOCeTeciH KO3Faabl. Monenbaey HOTIDKECIHAE TOIH-
HOMUAJIBIi JIOTUTIICH ITOJIMHOMHUANBII TIPOOHTTI Oaranay HOTIKenepi Oip-OipiHe colikec KeNMeTiHI aHBIKTAJ/IbL.

Tyarcoipvimoama: TlomuHOMHAANBII MOJETBACTI HOTIKENEPIl TYCIHAIPY Ke3 KelreH OaraMaHBIH HeTisri Oamama-
MEH CaJIBICTBIpFaH/Ia OEPINeTIHIITIH KOpCceTe i, COHABIKTAH TOYEIICi3 aifHPIMAIBIHBIH YIIFAIOBl OajlaMa TaHAayIbl HEeTi3ri
OanamMaMeH caJbICThIpFaH/Ia a3/bl-KeNTi BIKTHMaI ereai. OchlIaiiia, «IeHCAaYIIbIK CaKTay» KOHE «MEANIMHAIIBIK TEeK-
cepy» afHBIMANBLIAPHI OipiHIII caHATKa, aJl eKiHII, YITHIII )KoHe TOPTIHIII caHaTTapFa Tepic dcep eTexi.

Kinm ce30ep: neHCcaymblK CakTay, Jopirepre OKYTiHY OSKHIJTiri, MeIWIMHAFa KaHAFaTTaHy, OJCYMETTIK-
9KOHOMHKAJIBIK MOpTeOe, XaIbIKTHIH ACHCAYIIBIK JKaFaaiibl, KasakcraH.
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BuausiHe MeTUIUHCKHX H CONHATBHO-IKOHOMHYECKHX XAPAKTECPUCTUK HACCJICHUSA Ka3zaxcrana nHa
HacToTy NOCCIICHUs Bpaya

AnHomauusn:

I]ens: BeIICHUTB, KaK YacToTa oOpamieHui kK BpadaM B KazaxcTaHe onpenensercss MEIUITMHCKIMHE W COIMATBHO-
SKOHOMHYCCKIMH XapaKTEPUCTUKAMHU HACEICHHS.

Memoowi: B xone onpoca, B KOTOPOM MPUHSITH ydacTue 1638 yemoBek, OICHUBAIACH YaCTOTa €KETOTHOTO IMoce-
IICHUS Bpayda C TIOMOIIBI0 BOIIPOCA C CEMBIO BapHaHTaMU OTBETOB. [ moiydeHus cOalaHCHPOBAHHBIX JaHHBIX OTBE-
THI OBUTH CTPYIITUPOBAHEI IO KaTETOPUsIM (TIepBasi, BTOPAasi, CebMasi, IATask U MIecTas BMECTe B3ATHIC). [lOMOMHUTEIE-
HBIE BOIIPOCHI OTPAYKAIH COIUATEHO-OKOHOMHYCCKHE U METUITMHCKYE TIokazatenn. COOp TaHHBIX U OTOOp TEePEMEHHBIX
MOJIPOOHO OMMCAHBI B CTAThE, IS aHAJIM3a KOTOPOI MCII0Ih30BaIaCh PErPECCHOHHAS MOJICIb.

Pesyromamei: ABTOPBI 3aTPOHYITH TPOOJIEMY HU3KOW MHUIIMATUBBI HACEJICHHS B OTHOIICHHU CBOCTO 3JI0POBBS U
«MEUIIMHCKOr0 MaTePHATN3MAaY, XapaKTEPHYIO T OONBIIMHCTBA CTPAH MOCTCOBETCKOIO POCTPAHCTBA. B pe3ynbrarte
MOJICJTUPOBAHUSI OBLIIO YCTAHOBJICHO, YTO PE3YJIbTATHI OLICHKHU TOJIMHOMHUAIBHOTO JIOTHTA M MTOJTMHOMHUAIBHOTO TIPOOUTA
COOTBETCTBYIOT JAPYT APYTY.

Bui6oowi: IHTepipeTalys pe3yabTaToOB B MOJIMHOMHUAILHON MOJICIU MTOKA3bIBAET, UTO JIF00as albTepHATHBA JacT-
Cs B CpaBHEHHHU ¢ 0a30BOW alIbTCPHATHUBOM, TIO3TOMY YBEJIHMUCHHE HE3aBUCHMOW MEPEMEHHOM JieNlaeT BBIOOp albTepHa-
TUBBI OOJiee WIM MEHEE BEPOSITHBIM IO CPABHEHHUIO ¢ 0a30BOH albTepHATHBON. TakuMm 00pa3oM, mepeMeHHbIC «3IpaBo-
OXpaHEHHE» U «MEIUIIMHCKUI OCMOTp» OTPHULATEIBHO BIHSIOT Ha MEPBYI0 KATETOPHUIO M MOJIOKUTEIBHO — Ha BTOPYIO,
TPETHIO U YETBEPTYIO.

Knrouesvie cnosa: 31paBooxpaHeHue, 4acTOTa OOPAIICHHI K Bpayy, yIOBIETBOPEHHOCTh MEIUIIMHOM, COIHAITb-
HO-DKOHOMHYECKHUI CTaTyC, COCTOSIHUE 37I0pOBhsI HaceeHus, KasaxcraH.
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Artificial Intelligence Implementation in Small Businesses

Abstract

Object: The main purpose of the paper is to make an overview on Al implementation in small businesses and to
figure out if small businesses should use Al for their operations. The Al tools became extremely popular within the last
decade; however, most businesses do not recognize its potential benefits.

Methods: A SWOT analysis that is supported by secondary research and dedicated survey among 32 business
owners that incorporated Al tools.

Findings: Most survey participants indicated the high value of Al tools in enhancing business efficiency while the
initial implementation cost being low due to the fact most participants use common Al solutions that are free or require
minimal monetary investments, while the SWOT analysis illustrated high implementation and maintenance cost for
uncommon Al solutions. However, common Al comes with more potential threats that can be eliminated by personal-
ized Al tools.

Conclusions: Al can be a powerful boost for small businesses to operate more efficiently and to reduce unneces-
sary costs. However, small businesses should consider their own business needs and potential threats to fully utilize Al.

Keywords: artificial intelligence, implementation, maintenance, machine learning, deep learning, business needs,
competitive advantage, decision making.

Introduction

In recent decades, Artificial Intelligence (Al) has become one of the most popular and intriguing tech-
nologies in the world. The usage of artificial intelligence, a term in today's society, is expanding quickly
across a range of sectors. Since Al has the ability to increase productivity, save costs, and improve decision-
making, small firms are not an exception to this trend. The use of Al in small firms, however, is not without
its difficulties, since smaller companies sometimes lack the resources and technical expertise necessary to
develop and operate such technology.

In recent years, there has been an increase in the usage of Al in small enterprises. Among other ad-
vantages, Al may help small firms automate processes, analyze data, and enhance consumer experiences
(Loureiro et al., 2021). Chat bots with Al capabilities, for instance, may handle consumer questions and
complaints, freeing up staff time for other activities. By evaluating client data and configuring campaigns
appropriately, Al may assist small firms in personalizing their marketing initiatives. Al can also assist small
firms in streamlining their operations by automating procedures like shipping and inventory management.
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Figure 1.0 Al software market's global annual revenue, USD
Note — compiled by the authors based on (Beccue, 2023)
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According to Figure 1.0, annual revenue generated by Al in the global market has significantly risen
over the past 5 years from $10.1 billion to $51.3 billion, and is expected to double within the next two years.
This rise illustrates the significance of Al in the current market and its potential in the future to help busi-
nesses to generate revenue. In addition, it demonstrates that businesses incorporating Al tools are more likely
to grow financially and have potential to generate more money.

Despite these advantages, there are still certain difficulties in small organizations when implementing
Al. Small firms frequently lack the funding and technical professionals necessary to manage such technolo-
gies. Furthermore, small enterprises may find it difficult to compete with larger corporations due to the high
cost of Al deployment. More than half of small firms polled in the US, UK, and Canada indicated they
planned to invest in Al in the upcoming 12 months, according to a research by Burstrom et al. (2021). How-
ever, the same survey indicated that due to worries about complexity and expense, many small firms are re-
luctant to engage in Al. Sestino and De Mauro (2021) have released another study that emphasizes the ne-
cessity for small firms to invest in digital technologies like artificial intelligence in order to be competitive in
the modern global economy. According to the study, small firms run the danger of slipping behind their larg-
er competitors if they don't utilize digital technology.

Small enterprises contribute significantly to Kazakhstan's economy, creating 60% of jobs and more than
30% of GDP. The Kazakhstani government has realized the value of small enterprises and launched a variety
of programs to aid in their expansion. These programs offer funding options, tax benefits, and entrepreneur
training courses. But the adoption of Al in SMEs has been gradual, and many SMEs in Kazakhstan are still
oblivious to the potential advantages of Al.

According to a research done by Mohamed et al. (2021), there is a dearth of knowledge regarding Al in
Kazakhstan. Only 12% of Kazakhstan's small and medium-sized businesses (SMEs) have used Al technolo-
gy, with the majority operating in the retail and hotel industries. The survey also discovered that a lack of
resources and awareness about Al are the primary obstacles to its implementation in SMEs.

This article's goal is to give a thorough overview of how Al is used in small firms, with a particular em-
phasis on the situation in Kazakhstan. The potential advantages of Al for small businesses will be examined
in the article, along with the difficulties small firms may have in embracing and utilizing this technology.
The article will also showcase an analysis based on the survey conducted with small business owners in Ka-
zakhstan that have successfully used Al technology and offer helpful guidance for entrepreneurs who are
thinking about doing the same. The article is written to increase public awareness of the potential advantages
of Al for small firms.

Literature Review

An area of computer science known as artificial intelligence (Al) tries to develop intelligent robots that
are capable of carrying out activities that would ordinarily require human intellect, such as comprehending
natural language, seeing patterns, and making judgment calls (Zhang & Lu, 2021). Al may be divided into
two primary categories: weak or narrow Al, which is created to carry out certain tasks, and strong or general
Al, which strives to create robots that are capable of carrying out any intellectual job.

The development of early computing systems that were capable of carrying out simple tasks in the
1950s gave rise to the idea of artificial intelligence. However, Al did not start to receive broad attention or
evolve into a substantial area of study and development until the twenty-first century (Haenlein & Kaplan,
2019). There are several ways to look at Al, and some supporters claim that it has the power to completely
transform society and enhance human existence in innumerable ways. Al may be used, for instance, to create
novel medicinal therapies, improve transportation, or even slow down climate change (Davenport, Kalakota,
2019). While others have expressed worry that Al might have unfavorable effects, such as escalating eco-
nomic inequality and causing job losses as machines take the place of humans in the workforce (Mutascu,
2021).

Al comes in a variety of forms, and each form has certain characteristics, uses, and applications. The
most fundamental type of Al, rule-based Al, involves creating a collection of rules or if-then statements that
direct how the machine behaves. This kind of Al is best suited for resolving straightforward issues with defi-
nite, established rules. For instance, rule-based Al is used by chatbots that respond to FAQs on a company's
website. Machine learning (ML) is a subset of artificial intelligence that gives computers the ability to learn
from data and develop over time without explicit programming. Based on past data, ML algorithms may find
patterns and forecast the future. Predictive maintenance, tailored marketing, and fraud detection are a few
examples of ML uses in business. In order to execute complicated tasks like image identification and natural

126 BecTHuk KaparaHgmHcKoro yHuBepcureTa



Artificial Intelligence Implementation...

language processing, deep learning is a subset of machine learning. Applications like facial recognition,
driverless cars, and speech recognition all make use of deep learning algorithms. Machines can comprehend
and evaluate human language, including text and speech, thanks to natural language processing (NLP). Ap-
plications like chatbots, virtual assistants, and sentiment analysis all make use of NLP. Computer vision
helps machines comprehend and analyze visual data, including pictures and movies. Applications for com-
puter vision include object detection, facial recognition, and autonomous vehicles. Robotics: This branch of
artificial intelligence entails creating robots that can work alone or with human aid (Al-Shabandar et al.,
2019).

By altering interactions and connections between stakeholders and citizens, artificial intelligence is re-
shaping business, the economy, and society. Due to its promise to increase productivity, improve decision-
making, and save costs, Al is being used by organizations all over the world. Businesses that use Al applica-
tions should see improvements in terms of additional business value, such as higher revenue, lower costs,
and better operational effectiveness (Huang & Rust, 2021). Al technology is being applied in the business
world to improve decision-making, expedite operations, and improve customer experience. For instance,
businesses use chatbots and virtual assistants to offer help and customer care. To extract insights from mas-
sive amounts of data, Al-powered data analytics technologies are being deployed, which may assist enter-
prises in making data-driven choices.

However, a new set of obstacles and difficulties are signaled by the integration of Al into organizational
activities. Some of these include using cross-domain knowledge to create models that are precise and insight-
ful, locating, integrating, and purifying a variety of data sources, and integrating Al applications with current
systems and processes (Lin-Greenberg, 2020). Organizations must comprehend these issues and the technol-
ogies' potential for value addition.

Data quality is one of the main obstacles to deploying Al. Al uses a ton of data to generate precise pre-
dictions and judgments. Results that are skewed or erroneous might be the consequence of poor data quality.
Businesses must make sure that the data they utilize is reliable, pertinent, and current. The expense of inte-
grating Al is a major obstacle as well. Al necessitates considerable financial, human, and technological ex-
penditures (Mikalef et al., 2019). For small and medium-sized firms, the expense might be particularly diffi-
cult. But lately, the price of adopting Al has been falling, making it more affordable for companies of all siz-
es. Another challenge organizations have when deploying Al is the lack of trained workers. Personnel with
particular abilities in machine learning, data science, and computer programming are needed to implement
Al technology. There is a talent shortage as a result of the huge growth in the demand for these trained work-
ers in recent years.

Methods

In order to identify the potential of Al implementation in small businesses, the SWOT analysis method
has been chosen. This analysis helps not only to identify different sides to Al in business, but also helps to
identify potential benefits in the future and what threats to consider while implementing the technology. A
SWOT analysis can assist in identifying the internal and external elements that may have an impact on the
efficiency of Al adoption in small firms. The analysis is based on the secondary research on Al implementa-
tion and the conducted survey.

The survey was conducted in the first quarter of 2023 in Kazakhstan with participants from Almaty,
Astana, Shymkent and Karaganda. The target audience of the survey is small business owners that incorpo-
rated Al tools in their business operations. The number of participants is 32 with businesses ranging from 3
months old to 6 years old. Survey has 6 close-ended and 5 open-ended questions that help to evaluate the
businesses’ experience with Al adoption in terms of efficiency boost, money-time consumption and the field
of work. Clusterization of answers was used to structure and group data.

There are several limitations to the conducted survey. Due to the fact that a little percentage of small
businesses in Kazakhstan incorporates Al tools, it leaves us with a small number of participants. Moreover,
almost 70 percent of participants possess business that operates in the field of media or retail, which makes
the results majorly affected by these two fields.

Results

The results of the research have been compiled in the SWOT analysis table that represents the main
findings regarding Al and its usage in small businesses from business owners’ point of view. This section of
the article describes each point in the table and provides supporting information from the survey or/and the
secondary research.
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Table. SWOT analysis on Al implementation in small businesses

Strengths Weaknesses Opportunities Threats
Improved Efficiency Require Technical Skills Automating Business Privacy issues
Cost Savings Dependence on Al Improved Decision-making Lack of Standardization
Competitive Advantage Limited Flexibility Access to new Media Keep up with Al tools
Free to Start High implementation cost Enhance the Product Dependence on third-
for uncommon Al solu- parties
tions
Note — compiled by the authors

Strengths. Automating tedious and repetitive operations is one way Al might increase productivity in
small organizations. Al-powered chat bots, for instance, may handle customer support enquiries, freeing up
staff members' time to concentrate on more strategic efforts. Al can also automate data input and scheduling
chores, which lowers the possibility of mistakes and increases accuracy in general. Small company owners
reported that automation technology had helped them save time and money in proportions of 72% and 65%,
respectively (Salesforce, 2018).

Al may also increase productivity by optimizing operations. Small firms may make modifications and
improve their operations by using Al to discover inefficiencies and bottlenecks in their processes. Al, for
instance, may support supply chain management by optimizing inventory levels and forecasting demand.
According to research by Accenture, Al can boost small enterprises' productivity by up to 40%.

Reasoning:

Task optimization

6.94

Ideation optimization

Planning optimization

Figure 2.0 Average evaluation of Al effectiveness in small businesses based on survey
Note — compiled by the authors

According to Figure 2.0, the average estimation of Al boosting the effectiveness of the business was
6.94 out of 10, which indicates the high level of satisfaction among participants regarding effectiveness of Al
in their businesses. Participants indicate task, ideation and planning optimizations as a primary reasoning for
high evaluation. In addition, they gave concrete examples of using media Al tools that help to edit digital
content in the form of text, picture, and video: Chat GPT, MidJourney, Capcut Al tools, remove.bg, and
Copy Al.

Moreover, Chatbots powered by Al can respond to routine client questions, freeing up staff members to
work on more difficult problems. Chatbots will enable organizations to save more than $8 billion annually by
2022 (Chong et al., 2021). These strengths of optimization of business operations and reducing costs give
competitive advantage to businesses incorporating Al tools. In addition, 9 out of 10 Al tools indicated by
participants are free or have free versions, which makes the Al implementation cost neglectible at the start
compared to the value it provides.

Weaknesses. There is plenty of Al tools that require a different set of technical and analytical skills to
fully operate, such as prompt design, output validation and requirement identification.
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B Average evaluation of monetary investment for Al implementation

Average evaluation of time investment for Al implementation

Figure 3.0 Average evaluation of investments in Al implementation based on survey

Note — compiled by the authors

According to Figure 3.0, the average estimation of required time investment in Al technologies was
4.84 out of 10, which indicates the medium level of time consumption among participants regarding Al im-
plementation in their businesses. Participants express the need to have some sort of technical knowledge to
operate with Al tools to get quality output.

Despite the fact that participants indicated a small evaluation of monetary investment of 2.43, it does
not represent the real cost of complex and custom Al implementation. The possible reason for monetary in-
vestment evaluation being low in Figure 3.0 is participants’ needs being within the scope of common Al’s
possibilities, which means free Al tools are suitable for their business needs. However, when business needs
are outside of free and common Al tools’ capabilities, Al becomes expensive. The initial cost needed to use
custom Al might be a substantial barrier for small enterprises. Many small firms do not have the means to
spend on technology, software, and employees since these costs can mount up rapidly. The cost of imple-
menting Al for small organizations can range from $10,000 to $1 million, according to Garbuio &
Lin (2019), with maintenance being 20 to 50 percent of the initial investment.

In addition, Al models can be inflexible, being a major drawback in a rapidly changing market. Because
Al systems are created to function within a set of constraints, it may be challenging for them to adjust to
changing conditions. For instance, the Al system might not be able to adapt rapidly enough to handle chang-
es in market conditions or a sudden rush of consumers at a small firm. 72% of executives think that the adop-
tion of Al has not been adaptable enough to shifting company demands (Canhoto, Clear, 2020).

Opportunities. Because of the development of more Al models and the data enlargements, the better
data processing and output quality is a potential opportunity of implementing Al. Decision-making errors are
less likely since Al systems can process data more faster and more precisely than humans. Small firms may
make better decisions about marketing, sales, and product development thanks to Al-powered analytics tools
that can spot patterns and trends in consumer behavior that may not be obvious to humans.

Small firms may more efficiently detect and manage risks with the use of Al technology. Using data
analysis, Al-powered risk management tools, for instance, can spot risks to a small business's operations or
finances and enable them to take preventative action. Bussmann et al. (2020) claim that Al can enhance risk
management by up to 25%.

In addition, small business owners can now generate high-quality videos, photos, and other media mate-
rial without the need for costly equipment or specialized editing software thanks to the availability of Al-
powered editing tools. An Al-powered editing tool like Adobe Sensei, for instance, can evaluate video mate-
rial and make wise editing choices based on elements like audio quality, lighting, and camera position. 85%
of organizations now utilize video as a marketing strategy (Verma et al., 2021). The availability of Al-
powered picture editing tools is also expanding, enabling small companies to produce photographs with a
professional appearance for usage on social media and other platforms. For instance, Canva, a design tool
driven by Al, can automatically change the color and arrangement of photos to make them more aesthetically
pleasing. There are now over 25 million companies utilizing Instagram for marketing (Vlacic et al., 2021).
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Threats. The susceptibility to cyberattacks is one of the privacy issues with Al in small organizations.
Small firms are more vulnerable to cyberattacks that damage their systems and data because they lack the
funding to put strong cybersecurity safeguards in place. According to Yampolskiy (2016), small businesses
are the most often targets of cyberattacks, accounting for 43% of all cyberattacks. These cyberattacks may
cost small businesses money and damage their reputation with customers.

The difficulty of integrating various Al solutions with current systems is one of the key problems with
the lack of standardization. Due to the potential need for firms to invest in new technology or staff to handle
the integration process, this might result in operational inefficiencies and higher costs. In addition, the ab-
sence of standards can make it challenging for organizations to compare and assess various Al systems, cre-
ating confusion and doubt about which solutions are best suited for their requirements. More than 70% of the
organizations faced the issue of lack of standards in Al, with many saying that this was a major hurdle to
adoption (Yu & Carroll, 2021).

Risk of vendor lock-in is one of the key issues of relying on third-party providers. It may be challenging
for small firms to switch service providers or implement new technologies since they may become dependent
on a single vendor for their Al solutions. Due to this, small enterprises may not be as flexible or adaptable
and may find it challenging to adjust to shifting market conditions or client demands (Ali et al., 2020). In
addition, if the third-party service is down, the entire business operation is at risk. For example, Chat GPT
faced issues with availability before including paid subscription and stayed unstable for weeks.

Discussions

The SWOT analysis delivers significant insights into the strengths, weaknesses, opportunities, and
threats of Al implementation in small businesses while providing a thorough summary of its current situa-
tion. The analysis persistently illustrated that the advantages of Al deployment outweigh its disadvantages
due to the fact it provides high value to the business compared to its minimal investment with most Al tools
being free to low-cost as of now. However, the analysis also provides a lot of potential threats that need to be
considered if a company wants to continuously integrate Al in its business operations with minimal risks of
data leakage, data corruption or business being dependent on unstable products.

This suggests that starting basic Al implementation in a small business is relatively easy and requires
minimal to no monetary investment if the business does not require custom or complex solutions. The main
factor that dictates whether a small business needs to use Al or not is business needs. Al deployment can uti-
lize mentioned strengths and opportunities in a small business if tasks that need to be solved are common and
can be accomplished within the scope of open-source data.

For businesses that are already implementing basic or common Al tools, the transition to more person-
alized Al solutions should be considered a high cost investment that can make Al solutions more secure from
the threats such as dependency on third-party tools, privacy issues and lack of standardization. However, a
business should consider return-on-investment (ROI) of personalized Al to a particular business model as the
cost of implementation and maintenance of such Al is pretty high.

Conclusions

The research concludes that it is important that small businesses do not view Al as an expensive tool
only available to larger enterprises, but it should be seen as a valuable opportunity to boost their business and
reduce possible costs. With the ability to automate processes and gain insights through data analysis, small
businesses can increase efficiency, improve decision-making, and ultimately achieve greater success.

Most researchers suggest that Al implementation is expensive and should not be considered at a small
scale; however, we see that Al tools have become more accessible to small businesses. While some level of
technical skill may be required, Al can often be utilized with minimal to no monetary investment. Small
businesses should take advantage of the benefits it can offer. By carefully considering their needs and invest-
ing in the right tools and resources, small business owners can harness the power of Al to stay competitive
and grow their businesses.

The research can be improved by collecting more answers from different small businesses, examining
the benefits of Al implementation within some period of time and testing different Al tools for different
business needs.

Overall, Al can become a great business boost if implemented correctly considering the business needs
and potential threats regarding the technology. Small businesses should implement basic to complex Al solu-
tions to increase productivity, save time and reduce possible costs.
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AJK. Tumrbikb6aeBa, H.H. I'enamBuiu, A.E. Typycoexon
HIarbiH OU3HECKe KACAHIbI MHTEJIEKT eHTi3y

Anoamna:

Maxcamopi: MaKanaHbIH HETi3T1 MakcaThl — IIAFbIH OM3HECTE jKacaH bl MHTEIUIEKTTI €HTI3yre IOy XKacay *KoHe
LIaFbIH OM3HEC 63 KBbI3METIH/IE JKacaH/Ibl MHTEIUIEKTTI KOJNJaHybl KepeK e eKeHiH aHbIKTay. JKacaHIpl MHTEIUIEKT Ky-
panaapbl COHFBI OHXKBUIIBIKTA ©T€ TaHBIMAJ OOJIIBI, IET€HMEH KONTEreH KOMIaHHUsIIap OyJI TeXHOJOTHUSHBIH SJIeyeTTi
apTHIKIIBUIBIKTAPBIH TYCIHOCHTI.

9oici: SWOT Tanmaysl kacaHIbl HHTEIUICKT KYPaJIAapbiH Maliaananral 32 MIaFrelH OU3HEC WEJICPiHiH apachIHIaFbl
apHaifbl cayajJHaMa MEH KalTaiama 3epTTeyJepre CyieHe OTBIPHIIT KacallFaH.

Kopvimoinovr: CayamHamMara KaTBICYIIBUIAP,IBIH KOTIIIUTIT ICKe aChIPYIBIH 0acTanKbel KYHBI TOMEH OOJIFaH/IBIKTaH
OM3HECTIH THIMIUIITIH apTThIpy YIIIH JKacaH/Ibl MHTEIEKT KYpaJIapbIHBIH KOFAapbl KYHABUIBIFBIH aTtan oTTi. OHBIH
ce0e0i — KaThICYLIbUIAp/IbIH KOIIIILIIr TeriH HeMece a3 akliajgai MHBECTHLUSIHBI KQXKET TETiH JKaJIIbl )KacaHAbl UH-
TEJUIeKT IemimMaepin naiaanananel, an SWOT Tanpaysl ofleTTeH ThIC JKacaHIbl MHTEIUIEKT MIEIIIMJIEepiH eHTi3y MeH
KBI3MET KOPCETY/iH KOFapbl KYHBIH KopceTTi. JKambl jkacaHpl MHTEJUIEKT KONTEreH bIKTUMaJl KayinTepMeH Oipre Ke-
JIe/i, aJl XKEeKeJICH IIPUITeH JKacaH bl MHTEIUICKT KYpalaapbl OYJI KayinTep/i KOs anajpl.

Tyoicoipimoama: YKacaHapl MHTEIJIEKT MIAFBIH OM3HECTIH TUIMALITIH apTTHIPYFa YKoHE Ka)KETCi3 IIBIFBIHAAP/IBI
azaliTyra KYIITI BIHTaJaHJBIPy Oona ananpl. JlereHMeH, marbiH OU3HEC KacaH (bl MHTEIUIEKTT] TOJBIK MaiiaiaHy YIIiH
e3/1epiHiH OM3HEC KaXKETTIIIKTepi MEH BIKTHMaJ KayinTepiH ecKkepyi Kepek.

Kinm ce30ep: »acaHipl WHTEIUIEKT, €HTI3y, TEXHUKAIBIK KbI3MET KOPCETY, MallMHAJBIK OKBITY, TEPEH OKBITY,
OM3HEC KQKETTITIKTEpi, O9CEKENecTiK apThIKIIBUIBIKTAp, MENliM KaObLU1ay.

AJK. TumrbikbaeBa, H.H. I'enamBuiau, A.E. Typycoexon
BHeapeHne HCKYCCTBEHHOI0 HHTE/JIEKTA B MAJbIii OM3Hec

Annomauus:

Llenv: Crenats 0030p BHEAPEHHS UCKYCCTBEHHOI'O MHTEIUIEKTa B MaJIoM OM3HECE M BBIICHHUTb, CIENyeT JIM Majlo-
My OU3HECY MCIIOIb30BAaTh HCKYCCTBEHHBIH MHTEIUIEKT B CBOCH eATeNbHOCTH. IHCTPpyMEHTHI HCKYCCTBEHHOTO MHTEIN-
JIEKTa CTaJld Ype3BbIYaliHO MOMYNIAPHBIMH 3a MOCIEAHEe NeCATUICTHE, OAHAKO OOJIBLIIMHCTBO KOMIIAHUH HE OCO3HAIOT
UX TOTCHIMAIIBHBIX MIPEUMYIIECTB.

Memoowvr: SWOT-aHanu3, MOIKPEIICHHbIH BTOPUYHBIMH HCCICJOBAHUSAMHU M CIELUAIBHBIM OIPOCOM cpeau 32
BJIaJIeNbLeB OU3HECa, KOTOPhIE HCTIOIb30BATIH HHCTPYMEHTBI HCKYCCTBEHHOTO MHTENJIEKTA.

Pesynvmamvi: BONBIIMHCTBO YYaCTHHKOB ONPOCA YKA3alIl Ha BBICOKYIO IIEHHOCTh HHCTPYMEHTOB MCKYCCTBEHHO-
TO UHTEJUIeKTa VIS MOBBIIEHUS d(QQeKTHBHOCTH OM3Heca MPU HU3KOM Ha4albHOM CTOMMOCTH BHEAPEHHS H3-3a TOrO,
9TO GOJIBIIMHCTBO YYaCTHHKOB HCIIOJB3YIOT PaclpOCTpaHEHHbIE PEIICHNS ISl HICKYCCTBEHHOTO MHTEIUIEKTa, KOTOPhIe
OecIutaTHBI WK TPEOYIOT MUHUMAJIBHBIX JICHE)KHBIX BIOKEHHUH, B TO BpeMs kak SWOT-ananu3 mokasan BEICOKYIO CTO-
HUMOCTb BHEIPEHHUS M OOCTY)KUBAaHHS HEOOBIYHBIX PEIICHUH IS UCKYCCTBEHHOTO MHTeUIekTa. OfHAKO OOBIYHBIN HC-
KYCCTBEHHBIH MHTEIJIEKT COIPSDKEH ¢ OOJIBIIMM KOJMYECTBOM IOTEHIMAIBHBIX YIpO3, KOTOPbIE MOI'YT OBITh yCTpaHe-
HBI C TIOMOIIBIO IEPCOHATTM3UPOBAHHBIX HHCTPYMEHTOB MCKYCCTBEHHOTO MHTEIIIEKTA.

Bv1600bi: VICKycCTBEHHBIH HHTEIUIEKT MOXKET CTaTh MOIHBIM CTUMYJIOM JUIS NOBBIICHUS 3((dEeKTUBHOCTH pabo-
TBI MaJIOr0 OM3HEeca M CHIDKEHHs HEHY)XHBIX 3arpaT. OIHAKO MalbIM MPEANPHUSTHAM CIeNyeT YYHTBHIBATh CBOH COO-
CTBEHHbIE OU3HEC-TIOTPEOHOCTH U IIOTEHIMAIBHbIE YIPO3bl, YTOOBI B MOJHOM Mepe UCIONb30BaTh UCKYCCTBEHHBIA HH-
TEJUIeKT.

Kniouesvle cnosa: NCKyCCTBEHHBI MHTEIUIEKT, BHEIPEHUE, TEXHHYECKOE O00CITY)KHBaHHE, MALIMHHOE O0YyUYeHHE,
riryookoe o0ydeHue, On3Hec-oTPeOHOCTH, KOHKYPEHTHOE MPEHMYILECTBO, IPUHITHE PEIICHIH.
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Abstract:

Object: The objective of this article is to analyze how authorities and business entities interact at the regional
level. The focus is on understanding the various forms and mechanisms of this interaction. Furthermore, the goal is to
create guidelines and actionable suggestions for enhancing this interaction within the context of modernizing local
economies.

Methods: The evaluation of the institutional environment for conducting business in different regions involves en-
hancing the methodology used to assess the collaboration between governmental bodies and business entities.

Findings: The study also identifies and organizes the relationship between contemporary government and business
interactions in terms of their forms and mechanisms. This involves a categorization process that takes into account fac-
tors including the efficiency and immediacy of their cooperation, their societal implications, the encompassed organiza-
tional frameworks, and the approaches employed to implement collaborative initiatives within the region. The research
suggests that conflicts of interest arise between regional authorities and business entities within modernized regional
economies. While government bodies endeavor to assign societal responsibilities to businesses and increase budget rev-
enues, proactive business entities, on the other hand, advocate for limitations on their involvement with governmental
services. Moreover, ensuring effective partnership requires pivotal measures such as substantial reduction of tax bur-
dens and the removal of administrative hurdles that contravene the fundamental principles of mutual cooperation be-
tween the government and businesses.

Conclusions: The scientific investigation has uncovered various factors that drive the emergence of social respon-
sibility trends within business, often arising as an unintended form of behavior. Moreover, distinct criteria have been
established to assess the execution of socially responsible initiatives undertaken by business entities. These criteria are
categorized into two groups: one pertains to the evaluation of social responsibility actions through non-financial report-
ing, and the other encompasses criteria for assessing the effectiveness of the reporting itself.

Keywords: Regional government-business interaction, government-business relationship optimization, collabora-
tive project effectiveness, business social responsibility, government-business interaction challenges.

Introduction

In the current landscape, enhancing the relationship between government and business stands as a piv-
otal challenge for contemporary society. This challenge is particularly relevant within the scope of economic
modernization and the drive to boost national and regional competitiveness. Nurturing various forms of en-
gagement between government entities and business establishments has emerged as an essential requirement
for formulating successful regional economic strategies and enhancing the appeal of investment and innova-
tion at both the national and local levels.

i Corresponding author. E-mail address: salta_27@mail.ru

Cepus «3koHomumkay. Ne 3(111)/2023 133


mailto:1salta_27@mail.ru
mailto:1salta_27@mail.ru
mailto:3batyrova.nazgul@iuth.edu.kz
mailto:4bibigul.izatullayeva@iuth.edu.kz
mailto:4bibigul.izatullayeva@iuth.edu.kz
mailto:salta_27@mail.ru

S.K. Yerzhanova, A.Ye.Yessenali et al.

Multiple research endeavors suggest that although effective frameworks for aligning favorable govern-
ment-business associations have been adopted from international experiences, their adoption within Kazakh-
stan has been constrained. It is crucial to identify the distinct factors and causes that obstruct their execution
in specific regions of the nation.

Simultaneously, there's a need to refine existing approaches for gauging the success of collaborative
ventures. This entails considering both qualitative and quantitative evaluations from business representatives
and regional authorities. These assessments should encompass the challenges encountered during their col-
laborative endeavors (Ye, Zhang, 2016).

Literature Review

Prominent figures such as F. Bastiat, R. Barrow, J. Galbraith, J. Keynes, A. Marshall, J.S. Mill,
V. Oiken, V. Petty, A. Smith, J. Say, F. Hayek, J. Schumpeter, and L. Erhard have made substantial contribu-
tions to advancing the theory and methodology surrounding the interaction between government and busi-
ness.

The problems of interaction between government representatives and business structures in Kazakhstan
are considered in the works of R.A. Alshanov, F.G. Alzhanova, F.M. Dnishev, R.A. Ismailova, G.A. Kaliev,
A.B. Moldashev, N.K. Nurlanova, T.P. Pritvorova, O.S. Sabden, S.A. Svyatov, A.A. Satybaldin,
U.K. Shedenov and other researchers.

Both nationally and internationally conducted research initiatives play a crucial role in establishing ro-
bust ties between the Government and business entities in Kazakhstan, necessitating careful consideration of
challenges and opportunities to foster substantial collaboration and procedural refinement. This necessity
forms the fundamental rationale behind selecting the subject of this study.

A widely accepted notion has been that the Turkestan region holds a prominent position within the Re-
public of Kazakhstan, particularly in terms of its abundance of business entities. The large-scale work is be-
ing conducted in the region since Turkestan became a regional center. The pace of construction has not re-
tarded even during the pandemic (National report on the state of entrepreneurial activity in the Republic of
Kazakhstan during the pandemic, 2020-2021). An administrative and business center is being constructed in
the city, a cultural and spiritual center is being formed, and landscaping work around the mausoleum of Ah-
met Yassawi are underway. Majority of completed objects with their architectural appearance have already
granted a uniqueness to the city.

Every year, the team of analysts from “The World Bank™ undertakes a study to assess the conducive
business environments across 190 countries globally. In accordance with their findings, Kazakhstan secures
the 25th position out of these 190 nations. Moreover, a sub-ranking for entrepreneurial activity is conducted
among the various regions and major cities within the country. Remarkably, the Turkestan region garners
recognition as the most favorable region for business operations.

As of the conclusion of 2022, the data indicates the presence of over 140,000 operational small and
medium-sized enterprises. This reflects a notable surge of 100.7% when contrasted with the statistics from
2020. The projection for 2025 entails a target of elevating this number to 150,000 entities, representing a
growth rate of 7.1%.

According to National Chamber of Entrepreneurs of the Republic of Kazakhstan “Atameken” (2020),
the number of employees in SMEs amounted to 218000 people or the number of working people increased
by 34000 people or by 102%. It is expected that by 2025 the number of within the realm of small and
medium-sized enterprises will be more than 240000 people.

As per the 2018 Government Decree of the Republic of Kazakhstan titled “Comprehensive Plan for So-
cio-Economic Development of the Turkestan Region until 2024” (No. 938), the production volume attributed
to small and medium-sized enterprises reached 554.5 billion tenge by the year 2022. This signifies a substan-
tial increase of 115% in comparison to the figures from 2020. Looking forward, the projection for 2025 an-
ticipates a remarkable surge, that the anticipated growth of small and medium-sized businesses is set to sky-
rocket by 83.7 times, ultimately reaching a projected value of 634.9 billion tenge in terms of production vol-
ume. In the pursuit of cultivating the expansion of small and medium-sized enterprises, an industrial zone on
40 hectares of land was commenced in the city and infrastructure systems were implemented for 847.0
million tenge. There are 13 projects in this zone with a total cost of 8.9 billion tenge, 720 jobs have been re-
vealed.

A trade and logistics center, spanning 20.0 hectares of land, is currently under development within the
city. The establishment of the center has been supported with an allocation of 237.0 million tenge.
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Additionally, there are plans to accommodate 10 projects valued at 4792.0 million tenge within the premises
of the center.

Since 2018, as of the date of the relocation of the regional center to Turkestan, 566 billion rubles have
been allocated to the fixed capital of the city, and the volume of investments in small enterprises amounted to
626.6 billion tenge of investments. Meanwhile the master plan for the development of Turkestan takes into
account all the needs of an actively growing city. The plan can create a full-fledged comfortable environment
for residents of the city and its guests as well.

All detailed schemes of urban infrastructure have been developed. To date the population of the city is
thousand people. The master plan for 2025 provides for an increase in the population to 250 thousand, for
2035 is to 350 thousand. According to the plan, in 2050,5000 people will reside in Turkestan.

It is planned to build an administrative and business center on the territory of 1350 hectares in the east-
ern portion of the city. It is expected to build construction of education, healthcare, culture, business centers,
company offices, and banks on the territory. To date, 14 objects have been fully completed.

The housing stock in 2018 was 3.8 million square meters of housing, mostly one-story houses. Until
2025, the housing stock will increase to 6.1, and by 2030 is up to 9.8 million square meters of housing.

Moreover, further development of the area of the spiritual and cultural center of the city is planned. The
total area will be 290 hectares. It is expected to increase the area of green spaces from 187 hectares to 1,539
hectares in a short-term, and to rise it upto 12,973 hectares over the long term.

According to Resolution of the Government of the Republic of Kazakhstan of 29 December 2018, “On
approval of the Comprehensive Plan of socio-economic development of the Turkestan region until 20247, the
project provides for 15 new schools for a total of 17.2 thousand students until 2025 and 28 schools for 40
thousand children until 2035 with the aim of enhancing the quality of life for the populace. It is also planned
to build 44 kindergartens, as well as 10 health facilities, including three polyclinics for 900 people.

The main share of investments will be directed to the development of tourism, renewable energy
sources, manufacturing and agro-industrial complex. At the same time, the region is a net importer of
electricity and relying on its internal capabilities, is capable of meeting only 20% of the overall demand. At
the moment, almost the entire volume of electricity generated is accounted for by renewable energy
sources (97%). The tourist flow to the region will increase to 5 million people over the coming years. At the
moment, this figure indicates 1.5 million tourists.

In general, projects worth more than 1.5 trillion tenge are being implemented in the Turkestan region.
All these changes in a short period of development of the region impose great responsibilities on both the
authorities and the business community.

The concept of business social responsibility should not be imposed through coercion. Given that the
government has provided substantial support to domestic businesses, offering various benefits, it expects a
reciprocal commitment from the business sector. This involves using their significant organizational and fi-
nancial capabilities to expand social investments (Baysultanova, 2015).

According to “On amendments to the Resolution of the Government of the Republic of Kazakhstan
No. 938 (2018), “On approval of the Comprehensive Plan of socio-economic development of the Turkestan
region until 2024” in the Turkestan region, the core of corporate social responsibility is consistently demon-
strated through the allocation of a segment of corporate earnings towards the subsequent aims: supporting
social initiatives, launching and managing endeavors that integrate entrepreneurial ventures via competitive
or cooperative endeavors with social and commercial entities; leveraging cluster initiatives, establishing new
enterprises by repurposing non-profitable production facilities and utilizing state communal assets (The
Concept of Business regulation until 2020, Approved by the Resolution of the Government of the Republic
of Kazakhstan, 2014).

In the absence of a universally agreed-upon definition, our perspective on the interaction between re-
gional authorities and business entities is grounded in the idea that it constitutes an integration process.

Methods

The research is primarily focused on a comprehensive analysis of models and mechanisms that deline-
ate the cooperative engagements between proactive business entities and governmental bodies within a re-
gional framework. To attain this pivotal objective, the subsequent key aims have been delineated:

Reveal the origins that underlie conflicts of interest and the resulting impacts that arise during the joint
execution of initiatives involving both government and business entities.
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Examine the essential character of the dynamics of interaction between business establishments and re-
gional government authorities.

Categorize and arrange the distinct forms and interaction mechanisms among governmental bodies and
business establishments' diverse connections.

Examine the institutional conditions in regions that influence labor attractiveness, utilizing the adopted
methodology for assessing the interaction between governmental and business structures, and find out the
mutual cooperation between governmental and business entities.

Undoubtedly, the establishment and evolution of market relations entail the coexistence and advance-
ment of diverse ownership forms and sectors within each form of ownership (Zhang, 2016). In the context of
the private sector of the economy, there exist three distinct enterprise groups often categorized as large, me-
dium, and small businesses, differentiated by their scale. Additionally, the categories encompass individual
entrepreneurs and agricultural entities, such as peasant (farmer) farms. Each of these five groups possesses
unique internal concerns that shape their economic strategies, their stance towards the state's policies, as well
as their approach to socio-economic, political, and national issues (Pongsiri et al., 2019).

Results

In the current circumstances, the research results underscore the key difficulties concerning the interac-
tion between the government and business:

Resource redistribution mechanisms resembling those from the Soviet-era administrative market persist,
complicating the establishment of transparent and cohesive government-business relationships.

The lack of trust among key collaborators is a notable factor.

A deficiency of a well-defined governmental strategy for engaging with businesses is evident.

The absence of legal supervision over lobbying contributes to the rise of unofficial entities. Limitations
exist within the legislative framework that oversees collaborations between the government and businesses,
including regulations for tenders and concessions (Lascoumes & Le Galés, 2007).

A lack of cohesion within the business sector arises from business entities' inclination to interact indi-
vidually with authorities.

In accordance with the 2007 Presidential Decree of the Republic of Kazakhstan outlining measures for
establishing and facilitating the activities of social and entrepreneurial corporations, there exists a low level
of cohesion within the business community. Favorable business conditions, the individual drive of proactive
economic actors for profitability, and the enduring societal notion of limited liability in collaborative partner-
ships collectively contribute to shaping this trend.

By delving into the goals and interests of both regional authorities and business entities, the findings re-
veal the fundamental contradictions between them. Regional authorities are driven to delegate social respon-
sibility to businesses, bolster budgetary inflows, and strengthen their oversight over the business domain.

This distortion acts as an explanatory element for the current lack of effectiveness in the operational
interaction mechanism between administrative and economic entities at the present stage of Kazakhstan's
progress (as detailed in Table 1).

Table 1. Interaction between administrative and economic entities: regulated standards and practical embodiment of
principles

Regulated standards

Practical embodiment of principles

Structuring the interaction process solely based on le-
gal foundations.

Involvement surpassing legal limits, marked by individ-
ualized connections.

Prioritize collaboration and partnerships, guaranteeing
the fulfillment of obligations.

Including the presence of an “Additional Strategy” and
bilateral consultations for tailored solutions, compliance
with obligations entails substantial benefits

Reciprocal support in forming contractual relation-
ships.

Engaging in confidential actions with the aim of forging
mutually beneficial agreements.

Declaration of collaborative consensus for devising a
business development strategy.

The absence of transparency in business structure pre-
vents ambiguity in decision-making within business
leadership during solution adoption.

Supporting potential business sectors.

Fundamentally centered around a designated cohort of
entrepreneurs, the support program is geared towards
fostering their growth and success.

Note — assembled by the authors referencing the source (Bokishev, 2022).
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Resolving the issues stemming from ineffective collaboration between government and business
structures predominantly hinges on addressing the lack of trust, adhering to proclaimed partnership
principles and methods, reshaping relational stereotypes, and heightening the social and individual
responsibility of each involved party (Nicevich et al., 2013).

Expanding upon the foregoing discussion, it is apparent that the domain encompassing collaborative
engagement between the government and business sector should be oriented towards addressing income
inequalities. To achieve this goal, it is crucial to enhance the efficiency of social protection, establish a
framework for monitoring public and private sectors that undermine integrity, introduce new technological
advancements (Skousen et al., 2015).

Furthermore, the priority of interaction shouldn't solely pertain to the state-business relationship but
should encompass a broad spectrum of businesses varying in industry and scale. Incorporating outsourcing
can be beneficial, where specific functions of certain companies are delegated to others. This exchange helps
optimize costs for all parties involved in this process (Shohin, Korolev, 2008).

Although outsourcing is not yet deeply entrenched in our country, it's worth acknowledging that it is not
completely absent. Kazakhstan has witnessed the most significant prevalence of outsourcing in areas such as
information technology, human resource management, and personnel and accounting record
maintenance (Shuvalov, 2015).

The study's findings have generated a suggested process for harmonizing the concerns of the engaged
stakeholders in their respective operational domains. This is projected to yield a favorable outcome by
alleviating and diminishing the recognized conflicts (Table 2).

Employing these procedures facilitates the optimization of the interaction mechanism between regional
authorities and business entities within the context of territorial economic modernization. This is achieved
through open dialogues and the exploration of innovative, mutually advantageous resolutions (Kubeyev,
2011).

Countries like the United Kingdom and Finland, by paying attention to each other's educational
practices, fostering collaboration between public and military institutions, emphasize the crucial significance
of establishing a regulatory framework to oversee the execution of governmental administrative
tasks (Lewandowski, 2016). Such a structure should encompass continuous surveillance and assessment of
program outcomes, alongside regular internal and external reporting mechanisms to monitor advancements.

Table 2. The procedure of harmonizing the objectives of local administrations and commercial establishments in a syn-
chronized method.

Preoccupations

Ratification Models

Favorable outcome

Public affairs

Performing the procedure of public
examination for statutory measures

Securing fair participation of businesses in
governmental legislative procedures, concurrently
safeguarding the rights and lawful interests of
entrepreneurs  during the  decision-making
process.

Financial domain

Unified synergy for facilitating mutual
cooperation between governmental and
private institutions.

Orchestrating actions aimed at the progress of
every facet in both the economy and the local
area.

Public welfare
sphere

Implementing training initiatives oriented
towards enhancing the management skills
of small businesses. These programs cover
a range of topics including taxation, lend-
ing, accounting, government support, land
utilization issues, and other relevant areas.

Resources allocation for enhancing vocational
training and competence of the workforce con-
tributes to the expansion of employment prospects
and ensures compliance with labor standards,
minimizing risks in the workplace, and also
prompts vigilance towards additional considera-
tions.

Note — compiled by the authors based on the source (Kubeyev, 2011)

As an example, a methodology for assessing the performance of government agencies was introduced in
the Netherlands. Initially, the efficiency rate was a mere 20%. However, the adoption of an evaluation sys-
tem for governmental activities required certain investments but resulted inan increased efficiency rate
of 80% (Mende, 2020). The key factor was the principle of performance assessment, which was focused on
achieving superior outcomes with reduced costs. This approach facilitated a realistic appraisal of individual
officials' effectiveness, assigning clear responsibilities to each of them (Mende, 2021). The outcomes of the
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evaluation of public services are published annually in Dutch media, and the results are presented to Parlia-
ment, enabling informed decisions concerning specific ministries or departments.

Dealing with the challenge of evaluating the performance of governmental bodies, taking into account
the interaction between state and economic entities, authors employ a range of terminologies, such as.

a) Performance evaluation.

b) Quality assessment.

c) Efficiency appraisal (Ziirn, 2018).

Performance evaluation indicates the extent to which anticipated outcomes are achieved, whereas
guality assessment involves appraising how well the attributes of an object or phenomenon align with their
inherent nature (Table 3).

Consequently, an effective model for evaluating the efficiency of public entities in Kazakhstan, with a
focus on enhancing the qualitative aspects of government-business interaction, guarantees the efficacy of
governmental institutions and organizations in their decision-making processes. This approach enables a
comprehensive evaluation of their accomplishments. Implementing an effective evaluation model contributes
to elevating the social orientation of local authorities' activities.

Since gaining independence, Kazakhstan has managed to establish legislative support for decent labor
practices. The nation is embracing a fresh framework for governing social and labor relationships, aimed at
achieving an optimal balance between methods of social and labor protection and economic viability. A legal
and organizational foundation has been laid for the advancement and enhancement of social partnerships
(Stavbunik, 2016).

Table 3. The System of Assessing Governmental Management by Emphasizing Increased Collaboration Between Local

Self-Governing Bodies and Business Entities.

Model
benchmarks,

performance

Model

Budgetary projection

Optimal paradigm

Subject under evaluation.

The efficiency of utilizing the allocated budg-
etary funds is examined based on the modified
boundaries of budgetary commitments.

Exploration is conducted into the real-
ization of aims and objectives estab-
lished for governmental entities with-
in the scope of their implemented
program.

Budgetary funds calcula-
tion required for the execu-
tion of time-sensitive tasks.

Budget-related operations' initial projections
for revenues and expenditures;

Previous period's expenditures volume;
Inflation level.

The cost-effectiveness of the result
achieved by the recipient budget or-
ganization.

The efficiency of task exe-
cution by gauging the de-
gree of their successful
accomplishment.

Through the examination of the congruence
between actual expenditures and revenue-
expenditure forecasts, alongside the prelimi-
nary budget estimation, assessing the align-
ment between expenditures and allocated
budget funds.

The outcomes based on predetermined
evaluation criteria that have been
achieved as a result of the undertaken
actions.

The primary method of
obtaining measurements.

Evaluating the precision of the approved budg-
et for income and expenses of the state organi-
zation in line with its actual execution.

Qualitative and quantitative objec-
tives designated for the allocation of
budgetary funds.

Evaluating the
performance of state
administrative bodies
while considering the
interplay between
governmental and business
entities.

Business representatives engaged in various
events, support young people and children's
creativity. Many large and small firms actively
sponsor events and participate incharity and
public-private entrepreneurship.

Increasing social responsibility-news of
business structures of the region.

Business will become more actively
involved in the social life of the
region. Initiatives of representatives
of business communities do not often
face misunderstanding, ignoring and
resistance from the authorities, which
leads to increased motivation and
activity of their activities.

Note —content was compiled by the authors using information from the source (Stavbunik, 2016).

The subsequent techniques can be recognized as fundamental avenues for improving the mechanism of

social partnership:

» Engaging in discussions regarding minimum state standards and considering the approach for deter-
mining the subsistence minimum.
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» Tackling challenges associated with setting the minimum remuneration for employees engaged in
hazardous industries characterized by risky working conditions, such as mining, metallurgical, chemical pro-
duction, and more.

« Formulating and presenting suggestions concentrated on fortifying legislation concerning the estab-
lishment of frameworks to oversee workplace safety, along with regulations concerning occupational risks.
This may extend to legislative initiatives aimed at bolstering civil society institutions.

Conclusions.

This article discusses the constructed models that are equally applicable in the context of the Turkestan
region. These models clarify the relationship between local contextual elements such as infrastructure im-
provement, government support, availability of services, available resources and business challenges, and the
dynamics and interactions between different SMEs. It should be noted that these models are successful in
forming proposals for improving the conditions for the implementation of regional development strategies
and strengthening mutual cooperation between competent and entrepreneurial structures, including medium-
sized enterprises. Furthermore, the research delves into the progression of corporate social responsibility
within the confines of the Turkestan region's business environment. The study pinpoints hindrances that im-
pede business entities from adhering to socially responsible conduct. The research outcomes evaluate how
effective an algorithm, intended to appraise the feasibility of harmonizing the objectives of government and
private sector contributors, and to gauge the workability of global initiatives. This algorithm utilizes qualita-
tive and quantitative analyses to ensure the informed selection of projects for management decisions at the
regional level. The introduced parameters for evaluating project effectiveness — comprising project infor-
mation, funding strategies, project attributes, feasibility justifications, benefits for both governmental and
business entities, and socio-economic and financial appraisals — work collectively to promote the region's
development.
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C.K. Ep:xanoBa, A.E. Ecenaui, H.T. BarsipoBa, b.C. U3arynaeBa, A.O. bajikanJjbl

OHipJik 1amMy cTpaTerusiiapbiH icke achIpy Ke3iHae MeMJIEKeTTiK JKoHe On3Hec-
KYPBLILIMIAPABIH 63apa ic-KUMBLT TeTikTepi

Anoamna:

Maxcamoi: OHipIIK acniekTiie OWIIK opraHiapbl MeH OW3HeC-KYPbUIBIMAAPIIBIH 63apa iC-KUMBUIBIHBIH HbICAH 1A~
PBI MEH TETIKTEpiH 3eplieliey, COHIai-aK ayMaKTap SKOHOMHKACHIH JKaHFBIPTY JKaFAalbIHIa OJap/bl XKETIIPY KOHIH-
JIeT1 9JIICTEMEIIK epexeliep MEH MPAKTUKAIIBIK, YCHIHBIMAAPIbI d31pIiey.

Odici: builik nieH On3Hec-KYpBUIBIMAAP/IBIH 63apa OpeKeTTeCyiH Tajiay dAiCTeMECiH XKETUIAIpY Heri3iHae eHip-
niepyie OU3HECTI KYPri3yAiH HHCTUTYIHOHAJJIBIK KaFaiapblHa aHaI13 XKYPri3iiii.

Kopsitbiaast: Kasipri Toxxipu0Oese opbIH aaThlH OMITIK MEH KOCIITKEPIIK KYPBUIBIMAAP/IBIH 63apa OpEeKeTTeCy Hbl-
caHJapbl MEH TETIKTEePiHIH apaKaThIHACHI AWKBIHAANBII, XKYHEIeH Il )KOHE ONap/IblH 63apa i1C-KUMBUIBIHBIH Calachl MeH
KEIEIAIriH, KOFaMIBIK-MaHBI3bl 9CEePiH, KONIAHYIAbIH YHBIMIACTHIPYIIBUIBIK HBICAHAAPHI MEH OJaplbl iCKe ackIpy
TETIKTEpiH eCKepe OTBIPHIM, OipiecKeH OHIpIiK >ko0axapabl iCKe ackIpy MPOIECiHEe KOMAAHBICTAFBI CYOBEKTIIEpAiH Ka-
THICYBIHA Kapall OJapAbIH XKiKTelyl KepceTinai. KaHFBIPTRUTATEIH OHIPIIK SKOHOMUKAIBIK JKYHenepre ToH e3apa ope-
KeTTecy HBICAaHIAPHIH iCKe achIpy Ke3iHIe OHipIiK OWIIiK ImeH OM3Hec-KYPBUIIMAAp MYIIeTepiHiH KalIbUTBIKTaphl aii-
KbIHIAbL. Bip jkaFblHAH, MEMIIEKETTIK KYPBUIBIMAAD SJIEYMETTIK (pyHKIMsIIap/asl Ou3Hecke Oepyre, OFODKET KipicTe-
piH yrraiiTyFa Myaneni Oonca, eKiHII XaFblHaH, OM3HEC-KYPBUIBIMIAPIBIH MEMIICKETTIH OJapAblH KBI3METiHE apaia-
CybIH OapBIHINA a3aiiTyFa MYIAENUIITi 0ap. bys perTe camblk KYKTeMeciH a3aiTy, OaCIIBUIBIK TIEH MapyamIbUIbK XKYp-
i3y cyOBeKTiIepAiH e3apa iC-KUMBUIBIHBIH HETi3Ti KarumaTTapBIHBIH JeQOopMalisIChHIAa KOPIHETIH OKIMIIUTIK Ke-
JepriJiepi KO0 MEMIIEKETTIK JKoHe OM3Hec-KYphUTBIMIAPIbIH 63apa iC-KMMBLT POIECiH OHTAIaHABIpyFa MYMKIHIIK
Oeperi.

TyxeipeivaaMa: FeOIBIME 3epTTey HOTHOKECIHAE aiiMaKTapAbl TYPAKTHI TAMBITY YIIiH ON3HECTIH QJIEYyMETTIK Ka-
YalKepIIiIirine acep eTeTiH (pakropiap, COHOai-aK omapasl JaMbITY TEHACHIMUIAPEI aHBIKTAIABI J)KOHE eKi 0ok 00-
WBIHIIA OM3HEC-KYPBUIBIMIAPABIH SJICYMETTIK JKayanThl KBI3METIH iCKe achIpy IMpOIeciH Oaraiay eIIeMIIapTTaphl,
SIFHU Kap>KBUIBIK €MeC eCETiTIK Heri3iHae 9JeyMETTIK JKayarKepIIilTiK ic-TapanapblH jKy3ere achlpyabl Oaranay sKoHe
OHBIH CallachlH Oaranay KpuTepHiiepi alKeIHIAIIbL.

Kinm ce30ep: eHipiix Omiik 1ieH OM3HEC KYpPBUIBIMAAPHIHBIH €3apa ic-9peKeTi, MeMJIEKET TIeH OM3HeC apachlHaa-
FBI KapbIM-KaThIHACTBI OHTAWIAHABIPY, OipiieckeH >k00anmapAblH THIMIUIT, OW3HECTIH QJICYMETTIK ayarKepIIiIiri,
MEMJIEKET TIeH OM3HECTIH 63apa 9peKeTTecy Macenenepi.
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C.K. Ep:xanoBa, A.E. Ecenanu, H.T. batbipoBa, b.C. U3aryanaeBa, A.O. bankanJsi

MexaHn3MBbI B3aUMOJeiiCTBHA IrOCyAapPCTBEHHBIX U OM3HEC-CTPYKTYP NPH pean3anum
CTpaTeruii pernoHAJLHOr0 Pa3BUTHS

AnHomauusn:

Henb: UccnenoBanue GopM 1 MEXaHU3MOB B3aMMOJICHCTBHUS OPTraHOB BJIACTH M OM3HECA B PETHOHAIEHOM KOH-
TeKcTe ¢ (OPMYITHPOBKON METOIUUCCKUX YKA3aHUH U MPAKTHUYCCKUX TPEIIOKCHUH 110 HX COBEPIIICHCTBOBAHHUIO B
YCIIOBUSAX MOJICPHU3AIUH TEPPUTOPHUATBHBIX IKOHOMHUK.

Mertombt: OCyIIecTBIICH aHAIH3 HHCTUTYITUOHAIBHBIX YCIIOBHHU, PETYTHPYIONIUX TPEAPUHAMATEIBCKYIO JIes-
TENBHOCTh B PETHOHAX. JTOT aHAIM3 0a3upyeTCs Ha YIYUIICHHOW METOIUKE H3yUCHHS B3aUMOJICHCTBHUS roCcynap-
CTBCHHBIX OPTaHOB M OM3HEC-CTPYKTYP.

Pesyromamer: B Hacrosiei pabote ObUT0 MICHTU(GHUIMPOBAHO U CUCTEMATH3UPOBAHO B3aUMOICHCTBHE MEKIY
perMoHANbHBIME oOpraHamMu BiacTH U Ou3Hec000-CTpyKTypaMu B pa3HOOOpa3sHBIX (opMax W MEXaHu3Max, Cy-
IICCTBYIONIUX B COBPEMEHHOM MpakTHKe. DTH (HOPMBI M MEXaHHU3MBI OBUTH KIACCH(DUITUPOBAHBI C YIETOM KA4eCTBCH-
HBIX ¥ BPEMCHHBIX aCICKTOB MX COBMECTHOW JCSTEIBHOCTH, OOINECCTBEHHOW 3HAYMMOCTH, OPTaHM3alUOHHBIX (HopM
MPUMEHCHUS U MEXaHU3MOB PealTU3alliy, BKJI0Yasl yIacTHEC aKTOPOB B BBIMOJHCHUH COBMECTHBIX PETHOHAIBHBIX IPO-
eKTOB. BbUTH BBISIBIICHBI KOH(DJIMKTHI HHTEPECOB MEXY PErMOHATIBHBIMY OpraHaMU BIACTH M OU3HEC-CTPYKTYPAMHU MPH
peanu3anuy pa3aInyHbIX (POPM B3aMMOJCHCTBUSA. B COBPEMEHHBIX MOJCPHH3UPOBAHHBIX PETHOHAIBHBIX 3KOHOMHUYEC-
KHX CHUCTeMaxX HaOIIomaeTcs OWIeMMa: C OJHOW CTOPOHBI, TOCYIApPCTBEHHBIC CTPYKTYPBI CTPEMSTCS IMepeaaTh Co-
[MaJbHble 0053aHHOCTH OM3HECY, YBEIWYMBATh OIOJPKETHBIE JTOXO/bI, & C JPYroil — OW3HEC-CTPYKTYpBI CTPEMSITCS
MUHHMU3HPOBATh BMEIIATEILCTBO TOCYAAPCTBA B CBOKO JCATEIBHOCTD. [Ipoliece ONTUMU3AIMK B3aUMOICHCTBHS MEK-
Jly OpraHaM¥ BJIACTH U OM3HEC-CTPYKTYPaMHU MOXET OBbITh JOCTUTHYT Yepe3 CHU)KEHHE HAJIOTOBOW HArpy3KH, ycTpaHe-
HHE aIMHHUACTPATHBHBIX 0aphEPOB M BOCCTAHOBJICHHEC OCHOBHBIX MPUHIIMIIOB B3aMMOICHCTBUSA MEXIY YIpaBICHYEC-
KUMH U XO3HCTBYIOIIUMH CyObEKTaMH.

Bb1600b1: BBIBOJIBI HAYYHOT'0 MCCIIEAOBAHNUS BBIIBHIH (DaKTOPHI, BIHUSIONINE HA COLMAIIbHYIO OTBETCTBEHHOCTD
Ou3Heca, a TaKKe MPU3HAIIM TeHACHIIMU pa3BUTHs OU3Heca Kak BPOXKICHHYIO MOJIelb oBe/ieHus. bosee Toro, ObutH
YCTaHOBJICHBI CTAHIAPTHI JUIS OLEHKU PeasTu3allii COLUAIbHO OTBETCTBEHHBIX ACHCTBUII CyObeKTaMHU TpeIPHHUMA -
TEJILCTBA, pa3/ielIieHHbIE Ha JIBE OCHOBHBIC TPYIIIbI: KPUTEPHH, OCHOBaHHbIC HA OLICHKE MHTErPAIMU COLHAIbHO OTBET-
CTBEHHBIX JISHCTBHI Yepe3 He(PMHAHCOBYIO OTUYETHOCTh, U KPUTEPHUH, OLICHUBAIOLIHE KAUECTBO OTUETHOCTH.

Knrouesvie cnoea: B3auMOICHCTBUE PETHOHATIBHOM BIACTH U OH3HEC-CTPYKTYP, ONTHMHU3ALMS B3aMMOICHCTBUSI
BJIACTH C OM3HECOM, A((PEKTUBHOCTH COBMECTHBIX MPOEKTOB, COIMANIbHASI OTBETCTBEHHOCTh OM3HECa, MPOOIeMbl B3au-
MOJICHCTBHS BJIAaCTH U OU3Heca.
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Pa3Butue, cranagapTu3aunus U MeTOIMKH cyae0Horo ayauta B Pecnyouanke Kazaxcran

AnHomauusn:

Lenv: VccnenoBath KOHIENTYAIbHbIE OCHOBBI CYJI€OHOIO ayJNTa M ONPENETIUTh €ro MECTO B CHCTEME ayUuTOp-
CKO-KOHCAJITHHIOBBIX YCIIYT.

Memoowr: B pabote Haj cTaThell PUMEHSUTUCH OOIIME METOMBI HAYYHOTO MO3HAHHS: METOIBI IMITUPUIECKOTO
ucciaenoBanus (HaOIIOACHHE, CPAaBHCHUE, aHAIN3, CHHTE3 (0000IIEHHE); METOIBI TEOPETHUYCCKOrO UCCIICAOBaHUS (BOC-
XOXKACHUEC OT a6CTpaKTHOFO K KOHerTHOMy, oT O6LHCFO K ‘{aCTHOMy U OT ABJICHUSA K CyIJ_IHOCTI/I, BBIJICIICHUEC OTACIIb-
HBIX YacTeil 00bEKTa, BBISIBICHHE MPUYMHHO-CIICACTBEHHBIX CBs3eii); MmpaBuiia (opMaiIbHON JIOTMKH; CUCTEMHBIN MO
XO[I.

Pesynomamul: B ycloBUsAX YBENTHUYCHHUsI KOJIMYECTBA M MACHITA00B MOIICHHUYECTBA M IPYTHX SKOHOMHYECKHX
MPaBOHAPYIICHUH aKTYaJIbHOI CTAHOBSITCS YCIyTH CYAeOHOro ayauTa. B cTaTthe paccMOTPEHO HOPMATHBHOE PETYIIHpPO-
BaHHe cyneOHoro ayauta. OnucaHbl 3JEMEHThI MPEUIOKEHHOrO aBTOPaMU HAaIOHAIBHOTO CTaHIApTa CYAeOHOro
ayanTa. PackpbIThl OCHOBHBIE 3Talbl OPraHU3alKi U METOIUKH CyACOHOr0 ayauTa.

Buisoowvr: CyneOHblit aynut TpeOyer 3HaHHE Mpolenyp OyXTalTepcKoro ydera W OOIIEero ayaura, a TakkKe dKC-
MEPTHBIX 3HAHUI O paBOBOM 0a3e Takoro ayauta. CyneOHbIi ayuTOp JOMKEH ObITh CIEUaIbHO 00YYeH IpoLenypaM
ayauta. CyneOHbIl ayluT Bie4eT 3a co0Oi JOMONHUTENbHBIE MPOLEAYPhI, KOTOPHIC JOKHBI OBbITh BBIIIOJHEHBI B JI0-
MOJIHEHHWE K CTAaHJApPTHBIM IpolieAypaM npoBepku. Takum oOpazom, cyaeOHbIN ayquT MmpezcTaBiisier co0ol JeTaibHoe
3a/iaHue, Tpedyrolee KOMIIETEHTHOCTH KaK B OyXIaJTepCcKOM ydeTe, TaK M B METOJax M MPOleAypax ayIura, a TakKe
npodeccoHaNbHOM TpaBoBoM NoHMMaHuK. CyneOHbI ayIuTop MODKEH pa30upaThCs B MHOTOYHMCIICHHBIX THUIIAX MO-
LIIEHHUYECTBA, KOTOPBIE MOT'YT IMPOM30MTH, a TAKXKE TO, KaK JIOJDKHBI OBITh COOpaHbI JOKA3aTeNbCTBA JUIS OCYIIECTBIIE-
HUSL CyIeOHOI0 ay/InuTa.

Knrwoueesle cnosa: cyneOHbIl ayuT, CTAaHIAPTU3AIMS, METOIUKA, JTAIBL, IIPOLECC CyAeOHOro ayanTa, 3aKioye-
HHE.

Beeoenue

B nacrosiiee Bpems pealbHOCTh TpeOyeT aKTUBHO MCIIOIb30BATh HE TOJIBKO KJIACCUYECKUH ayauT, HO U
ero pazHoBHIHOCTH. KpoMme HaIoroBoro ayanra, COIMANbHOTO ayJuTa U T.1., CyleOHbIN ayauT. B 3Toii cBs-
3M CTAHOBUTCS BaKHBIM M3Y4Y€HHE CyeOHOI0 ayquTa U OCOOCHHOCTEH €ro MpoBEAEHHs, B TOM YHCIIE BOIIPO-
CBl €r0 PEryJIMpOBaHUs U CTaHJAPTH3aLUH, a TAKKE METOAUKU M TEXHOJOTMH IPOBEACHUS aynuTa. B cBere
TEHJCHIIUN psifa MPOIISTIINX JIET, B OCOOCHHOCTH TOCIEOHUX COOBITHH, OCTPO CTOST BOIPOCHI OOPHOBI
(IpOTHBOAEHCTBYA) HETATUBHBIM SIBJICHUSM 3KOHOMHKO-COLMAIbHBIX aCIIEKTOB HAIIEro O0IIECTBaA.

Craydan OTCYTCTBHSI BEJCHHUS YUETHBIX JaHHBIX MaJIbIM U CPEOHUM OM3HECOM, IIPOBEICHHUE ACSATEIbHO-
CTH B YCJIOBHSIX TEHEBOI SKOHOMMKH; HE3aKOHHOE NMPEAIPUHUMATENBCTBO M YXOJ OT HaJOroB, HapylIeHUE
HOPM TpyJa M 3aKOHOJATEIbCTBA; OTCYTCTBHE IPO3PAYHOCTH ACITEIBHOCTH KaK IOCYIapCTBEHHBIX, TaK U
YaCTHBIX KOMIIAHHUH, HEBBINOJHEHNE YKOHOMHYECKHX W COLMAJBbHBIX 00SA3aTENbCTB IEpel] HallMOHAIBHON
KOHOMUKOM U OOILIECTBOM CTpaHbl, Oe3HaKa3aHHBIA peHIepCKUi 3axBaT OHM3Heca U T. J. SIBISIOTCA (aKTo-
pamu IpOBEACHUS aKTUBHOI'O Cy1€0HOT0 ayIuTa.

A Ttaxoke yrBepxkAeHHbIE B siHBape 2022 roga «lIpaBuia Bo3MEIIEHHs] UMYILIECTBEHHOIO Bpeaa, MpUiH-
HEHHOr0 CyOBEKTaM Majoro M CpelHEero NpeAlpUHUMATENbCTBA B pe3yibraTe OEcIOpsAKOB B OTAEIBbHBIX
peruonax B staBape 2022 roga» Takxe SBISIFOTCS NPEIIOCBUIKON AJISl TOTO, YTOOBI ObLT MPUHST BO BHUMAaHUE

Asrop-xoppecnonzent. E-mail: elmirabas@mail.ru
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A. AkaH, M.C. EpxaHoB u gp

Y 3aKOHOJATEIbHO 3aKpeIIeH CYACOHBIA ayIuT, a TaKKE ero B3auMOJCHCTBHE C MPaBOOXPaHUTEIHHBIMU
OopraHamH.

Poct npecTtymiieHnii MOXXHO 3HAYUTEIBHO COKPATUTh, UCIOJb3Ys MOJIUTUKY MPEXKIEBPEMEHHOIO BBISB -
JICHWsI, TPEIBAPUTEIBHOTO TMPEAYIPSKICHUS ¥ 3a0J1aroBpEMEHHOTO IPEAOTBPAICHHS MOIICHHUYCCKUX
neiictBuii. Takum o0pa3oM, HEOOXOMMa HOBas KayeCTBEHHAs yCiayra, KOTopas MpoQecCHOHAIBLHO OCYIIIe-
CTBUT JaHHBIC MEPONPUATHUSA.

CylecTBy0OIIUH (PUHAHCOBBIA ayJUT TAKXKE YCIICHIHO BBISBJIACT SKOHOMUYECKHE HpecTyrieHus. Ho
HEKOTOpBIE MPECTYIUICHUSI TPEOYIOT UHOr0 MOJAX0Aa. DTO CBSI3aHO C TEM, YTO (DMHAHCOBBIA ayAUT UMEET
BBIOOPOYHYIO CYITHOCTD M NPHU3BaH K BHIPAKEHHIO HE3aBHCUMOTO MHEHHUS ayIAUTOpa O JOCTOBEPHOCTH (-
HAHCOBOM OTYETHOCTH KOMIIAHHH. HOE)TOMy BO3HUKIJIA HCO6XO}Z[I/IMOCTB AKTUBHO pPa3BHBAaTb HOBOC HaIllpaB-
JICHHE CPEIU ayJAUTOPCKUX YCIYT — CYACOHBIH ayquT. AKTYaJIbHOCTh MCCICIOBAaHUI TaKOrO BUA JSSITEIb-
HOCTH B ayJJUTEC, KaK Cy,[le6HBII>'I ayauT, O4C€BH/IHA, KaK TCOPECTUUCCKUX €0 BOIIPOCOB, TaK U MMPAKTUYCCKHUX.

Taxum 06p330M, JaHHas CTaTbd UMECT MMPEAMETOM CBOCTO MCCIICA0BAHUA METOAO0JIOTNYCCKNE OCHOBEI 1
MPAKTUYCCKUEC aCIICKThI CYI[CGHOFO ayauTa B COOTBETCTBUH C NNOPYUYCHUSAMU U 3aJJaHUAMHA, MTOCTYIIUBIINMU
OT IrOCyJapCTBCHHBIX U CYI[CGHBIX OpraHoB. O6B€KTOM HUCCIICAOBAHHUS ABIIAIOTCA 3aKOHOAATCIIbHBIC aKThl 1
HOPMATHUBHBIC JOKYMCEHTBI, KaCaromurecsa MCETOJ0JIOIrMYCCKUX BOIIPOCOB U HpaKTI/I‘{eCKoﬁ JACATCIIBHOCTHU 110
ayauTy U 3KCIepTH3e. A Takke HOpMAaTHBHBIE JOKYMEHTHI, CBSI3aHHBIE C apOUTpaXeM, rpaKJaHCKUM U YTo-
JIOBHO-TIPOLIECCYAJIbHBIM 3aKOHOJIATEIHCTBOM, U MEXIYHAPOAHBIE CTAHJAAPTHI ayAUTA.

HccnenoBanre NpoBOAMIIOCh B PAMKAX «IUJIOTHOIO IIPOEKTa» IO 33JaHUIO I'OCYIaPCTBEHHBIX OPraHOB
PK 1o pa3paboTke HallMOHAIBEHOIO CTaHIapTa Mo cyaedHoMy ayauTy. Llenbio uccienoBanus sBISETCs H3Y-
YUTH U MPOBECTH CUCTEMHBIA aHaM3 HYHIaMEHTAILHOTO XapakTepa CyAeOHOro ayauTa U CTPYKTYPHPOBAH -
HO TIPEACTAaBUTH €r0 3HAYEHHE U MECTO B ayJUTOPCKO-KOHCAITHHTOBBIX YCIyrax. YKazaHHas Ielb MoTpedo-
BaJia pelIeHusl CIeIyIOInX 3a/1a4: UCCIEA0BaTh M JaTh CBOE MOHATHE CyJeOHOro ayinuTa; pacCMOTPETh BO-
MIPOCHI PETYIUPOBAHUS U CTAHIAPTHU3ANNH CYAeOHOTO ayaWTa; UCCICAOBATh 3apyOEKHBIN OIBIT CyAeOHOTO
ayauTa; pacCMOTPETh TIOCIE0BATEIHHOCTD U 3TAlbl IIPOBEICHHS CyAe0HOr0 ayIuTa.

Jumepamypnutit 0630p

MeTomonorn4ecKy0 OCHOBY MCCIICIOBAHHS COCTABIIAIOT TPYABI 3apYOEKHBIX CTpaH I10 pobiiemMaM Cy-
nebHoro ayaura U ¢opeHsuka. B mponecce nccieqoBaHuS METOIOB CyJeOHOTO ayIiTa HCIOIb30BAINCH 3a-
koHbl PK, HopMaTuBHBIE U IIpaBOBBIE AKThl, MEKAYHAPOAHBIE CTAHAAPTHI AyAUTA, IPAKTUYECKUI OIBIT AEsi-
TEJIbHOCTH aBTOPOB CTAThH.

Teopernueckoil OCHOBOW TaHHOW CTATHH SBWJINCH MCCIIETOBAaHMUS U HAYYHBIE BBIBO/IBI YIEHBIX OJIMKHE-
T'O ¥ JAIBHET0 3apy0eXbsl B O0NIACTH ayauTa, CyIeOHO-OyXTranTepcKoi SKCIepTH3bl, hopeHsuka u mpasa. 13
aBTOPOB IAJIBHErO 3apyOeXbsl, KOTOpble HauOoiee IONHO PAacCMOTPENH PA3JIMYHbIE ACHEKTHl CyneOHOro
aymuTa, ciemyer orMeTuth padotsl B.L. Chew, A.O. Enofe, P. Amagbon, A. Rehman, F. Hasmin, P. Vuka-
dinovic, A. Damnjanovic, 1. Mapsuna, E. Huber, D. Glenn.

bu-Jlur Yy paccyxkmaer o ¢popeH3nKe Kak 0 KBa3WHAYYHON KaTeropmu, BKIFOYAIONIEH TPUHIUIIBI U Me-
TOIBl HE TOJBKO ayAuTa, HO U OyXTaJTepCKOro W HAJIOrOBOI'O Y4Y€TOB, IIPaBa M KOHTPOJA. ABTOp TBEPIO
yOeXIIeH B KBa3HHAYYHOM Xapakrepe (POpeH3HKa, 1 YETKO OMHCBHIBAET €ro OCOOCHHOCTH U OTJIIMYHE OT JpY-
rux BumoB gestensHocty (B.L. Ghew, 2017).

A.O. Enod m mpyrue cumraror, 4to (popeH3nk 0000maer M coderaer B cebe HE TONBKO CyHeOHBIH
ayauT, OyXraJTepcKuil ydeT, (PMHAHCOBbIE HABBIKH, HO U CyICOHbBIC YCIYTH U KPUMHHAIUCTHKY. OTMedaeT-
csl, 9YTO OCHOBHOE Ha3zHaueHHWe (popeH3mKa — 3TO BhIsBIeHHE (akToB MomneHHH4YecTBa (A.O. Enofe, P.
Amagbon u F.I. Ehigiator, 2015).

A. Pexman, ®@. Xamum MIMPOKO OTPakatoT CyIIHOCTH (opeH3nka. OHM OTMEYaroT, 4To (OpEeHs3HK, Mo-
MHUMO OyXrainTepcKoro ydera, ayauTa, (MHAHCOB, NpaBa, KPUMHUHOJIOTUH, HCIOIb3YET METOIbl, IPUEMbI
Ipole Ly phl cuxosoruu U corronoruu (A. Rehman, F. Hashim, 2018).

P. BykaagunoBuy, A. JlaMHSIHOBHY JI€TafOT aKLEHT HA CBS3b (JOPEH3UKA C ayAWTOM, UMes IJIaBHOMU 1ie-
JIbIO BBISBJICHHWE MOLLIEHHUYECTBA, IPUMEHHB CIIEHHaIbHbIe TOAXO0Abl U METOJO0JIOIUH. ABTOPHI Jat0T TOJIKO-
BaHHUE U ONpPENENsIOT KaueCTBEHHbIE 0COOCHHOCTU (POPEH3MKA, TPAKTYIOT ONpPEIEIeHUE ayuTa U JaloT Xa-
PaKTepUCTUKY CyaeOHO-Oyxrantepckoit skcrieptuse (P. Vukadinovic, A. Damnjanovic, 2016).

W. MapBuH BUAUT NPsIMYIO ONACHOCTH AJ1s1 OM3Heca B KOPPYIILUH, KPYIHBIX XUIIEHHUX, BOpoBcTBE. OH
CUMTAET, YTO JAaHHBIE JICUCTBHUS HECYT OOJbILE OMACHOCTH YeM KOHKYPEHTHI, HAJIOTH, OTCYTCTBHE JIMKBH/I -
HOCTH U T. A. 1. MapBuH BUANT B KauecTBe 00OpbOBI ¢ HUMH — (opens3uk (U. Mapsun, 2018).
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[MompoOHO wmccnenoBamu B cBOeH paboTe acmekThl cyncOHoi Oyxranrepuu yueHneie E. Xyoep , /.
I'nenn. OHM Janu BCECTOPOHHHE MPAKTUYECKUE PEKOMEHIAIMH, B TOM uucie ¢pusmyeckum junam (E. Huber,
D. Glenn, 2009).

Oswumn Ilerepcon K. paccMaTpuBaeT BOIMPOCH! BBISBJICHHS MOLICHHHYECTBA C Pa3IMYHBIX PAKYPCOB U
B3I 0B CO CTOPOHBI MHCHUS YUCHBIX W C TOYKU 3PCHHA BBLIABJIICHUA (baKTop MOLICHHHUYECTBA PEryJIUupPYyIO-
X OpraHoOB. On IIPUBOAUT B CBOEM HUCCICAOBAHUU HE TOJIBKO OIIPECACICHHYIO I/IH(l)OpMaHI/IIO O TaKHux IIO-
HATHSIX, KaK CyIeOHO-OyXTanTepcKuil y4eT, MOILIEHHUYEeCTBO, HO M 00 0OCOOCHHOCTSIX 00pa3oBaHMS CIeA0Ba-
TCIIA-KPUMHUHAJIMCTA U €0 HaBbIKaX.

Kpome atoro, O3unu Ilerepcon K. BeIsIBUI psifi MpOOIEMHBIX BOIIPOCOB U TEHIIGHIIUN, KOTOPBIE CIEAY -
€T U3YUYHUTL B I[aﬂbHeﬁIHCM KaK Y4YCHBIM, TaK U IIPaKTUKaM, pCAJIMU3YIOIIUM IIPOUCCC BBIABICHUA U PACIIO3HA -
BaHUA MOIICHHHNYCCKHUX q)aKTOB CyIlC6HI)IMI/I AyIuTOpaMu B IPOLECCE BBINMOJIHCHUU BBIMIOJIHECHUA CBOUX
npodeccuonanbHbIx odszannoctel (Ozili Peterson K., 2015).

WzBectunie yuensie Poccuu, 1.3.H. M.A. I'opomunos, XK. A. KeBopkora, B.II. Cyiin u apyrue u3ganu
HUHTEPECHBIC MCCIICAOBAHM, IMOCBANICHHBIC BOIIPOCaM Pa3sBUTHA U BHCAPCHUA CyIle6HOFO ayaura. M.A. T'o-
pomunoB u H.A. IllknseBa, HampuMep, B CBOMX TpyJax IMOAPOOHO OIMUCATU HOBOE W Majo H3yYEHHOE
HampasiieHHe ayauTopckoil aesrensHocT 1t CHIT — cyne6nsiit aynut (M.A. T'opogunos n H.A. Ilknse-
Ba, 2018, 2019, 2020). )K.A. KeBopkoBa akKTUBHO 00CYKJa€T METOAUYECKHIE TIOJOKEHHsI CYIeOHOr0 ayIuTa
KaK MHCTPYMEHTa OOHApY>KEHHS W yCTPaHEHHUS! MOIIEHHWYeCTBa B paznuuHbIx kommaHusx (JK.A. KeBopko-
Ba, 2020). B.II. Cyiing monpoOHO B CBOEW CTaThe MCCIEIOBAN CYIIHOCTh M METOAOIOTHIO Cy/Ie0HOTO ayanTa
(B.I1. Cyiin, 2019).

Memoowt

21.115[ HpOBeIIeHI/ISI JAHHOI'0O UCCJICA0OBAHUA HpI/IMeHSUICSI pSIII MCTOI0OB Haquoro IIO3HAHWNA. K gum OTHO-
CATCS: AMIIMPUYECKOE HMCCIICOBAHKE, HAIIPUMEP, HAOJIOJCHUE, CPAaBHEHHE, aHaIu3, CUHTE3 (0000IIeHuE);
TEOPETHYECKOE HCCiIeN0oBaHie (M3 HUX HCIOIB30BAIOCh BOCXOXKICHHE OT aOCTPAaKTHOIO K KOHKPETHOMY,
mepexoj] OT O0IIEro K YaCTHOMY M YMO3AKJIFOUEHHS OT SABJICHUS K CYIIIHOCTH, BBIACICHHUE OTACIbHBIX YacTeil
00BEKTa, BBISBICHUE IIPUYMHHO-CIIEACTBEHHBIX CBsA3€EH ). Pe3ynbTaThl M BRIBOJIBI [ICTIAIMCh HA OCHOBE ITPABHUII
(hopMasbHOH JIOTHKH M CHCTEMHOI'0 TOIX0/1a.

Peszynvmamot

Crennduka cyneOHOro ayauTa 3aKiI04aercs B BBIPAKCHUH CBOEI'O MHEHMS IO pe3yJIbTaTaM H3ydeHUs!
U aHalu3a (PMHAHCOBBIX OTYETOB IOPUANYECKUX M (DU3MUECKUX JIMIL B LIENAX BbISIBICHUS [OKA3aTENbCTB, UC-
MONTB3YEMBIX B cyneOHOM paszOuparenbctBe. CyneOHBIN aymauT TMpeaycMaTpUBaeT MPOBEISHUS CIEICTBEH-
HBIX JeiicTBuid. CyneOHBIH ayAnuT UCIONIB3YeTCs Ul BBISIBICHUS (PMHAHCOBBIX MPECTYIICHUH, MOLICHHUYE-
CTBa M XMIIEHUI U T. 1. B mpouecce cynebHoro pa3duparenscrsa cyqeOHBIX ayIUTOPOB YaCTO BBI3BIBAIOT
Kak cBuzerenell B kauecTBe 3kcnepToB. CyneOHBIN ayIuT MOXKET BKIIOYATh TAKKE CUTYalMH, HE COIEepKa-
mye (MHAHCOBOE MOIIEHHUYECTBO, K KOTOPHIM MOXKHO OTHECTH BOIPOCHI M IMPOoOJIeMbl OaHKPOTCTBA WIIH,
HanpuMep, 3aKpbITUs On3Heca. YacTo B KOMIIAaHUIX ObIBA€T HEKOTOpAsi HE3aKOHHAs AESITEIbHOCTh, KOTOPYIO
TaKOW ayaUTOP MOXKET HE TOIBKO BBIIBUTH, HO U I0KA3aTh.

Lens npoBomuMoOro ayauTa sIBISETCS KIFOYEBBIM (DaKTOPOM, OTIMYAIOIINM ayAUTOM (PMHAHCOBOH OT-
YETHOCTH OT CyAeOHOro aynura. OUHAHCOBBIA ayIUT MpPHU3BAaH AaTh OLICHKY (DMHAHCOBOM OTYETHOCTH (a
TaK)Ke CBA3AHHON C Hel JOKyMEHTAI[MH) HE3aBUCHMBIM ayJAUTOPOM. Pe3ynpTaToM MaHHOHN OIEHKH BBIpaXka-
ercs B ayAMTOPCKOM 3aKIIOUEHHU. AyIUTOPCKOE 3aKJIIOYCHUE YKa3blBaeT Ha (DAaKT JOCTOBEPHOCTH (hUHAH-
COBOW OTYETHOCTH, @ TAKXKE COOTBETCTBYIOLIME PACKPBITHS HH(POPMALIUHL.

CyneOHbIN ayauT MpencTaBisieT co00i MOMCK JOKa3aTenbCcTB (PaKTOB HE3aKOHHBIX (PMHAHCOBBIX MPO-
LIECCOB M TOBEJCHHUS B MPEACTABICHHBIX JOKyMeHTaX. CyneOHBIH ayUT T0JDKEH HPUMEHSITh METOIbI U TeX -
HOJIOTMHU PACClIEIOBAaHUs, TAaK KaK MaTepuajbl JaHHOTO ayauTa OyIyT UCIONB30BAaThCS B cyne. Takxe ere
OJJHUM OTJIMYMEM ayAuTa (PMHAHCOBOW OTYETHOCTH OT CyAeOHOro ayauTa SBISETCS TO, YTO HOCIIEAHUHN
BKJIIOYAeT OoJee MUPOKHUHA CIEKTP YCIYT.

Jns mpoBeneHus cyneOHOro ayIuTa HEOOXOIMMBI TaKHEe OCHOBAHHs, KaK KOPPYILUS U MOLICHHHYE-
CTBO, HE3aKOHHOE IIPUCBOEHNE aKTHBOB, MOILICHHUYECTBO C (PMHAHCOBOI OTYETHOCTHIO.

Koppynuus n MomeHHNYeCTBO CBSI3aHBI C TEM, YTO PYKOBOAMTEINb MOXKET MCIIOJIb30BAaTh CBOE BIMSHHUE
B LENSX JIMYHOM BBITO/BI M HAHECTU IPH 3TOM yuiepO kommaHuu. K TakuM AeHCTBHUAM OTHOCST BHIMOTaTeNb-
CTBO M B3SITOYHMYECTBO. BBHIMOraTeNnbcTBO — MoiydeHue Kakux-1u0o OJar, HanpuMep, MMYIIEeCTBa MU Je-
Her KakK oT (pu3M4YecKoro, Tak U IOPUIMYECKOro JINIA, UCTIONb3Ysl YIpo3y, 3allyruBaHue, CHTy (MJIM HaCUJINE)
Ha HempaBOMEPHOH OcHOBe. BrIMOraTenscTBO 4acTO MOPOXKAAET B3ITOYHMYECTBO KaK BBIXOJ M3 CIIOXKHB-
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LICHCS CIIOKHOM CHUTyallud JUIsl JAroIero, HApuMep, AJs OKa3aHUs MOJOKUTEIHHOrO BIHMSHUS (DAaKTOB B
MOJIb3Y ONPEACTCHHBIX JIMII WM OCYIIECTBICHHS KaKUX-THOO AEHCTBUN MM N, YacTO B BHUJC MpENIoKe-
HUS JICHET.

HeszakonHoe nmpucBoeHrEe aKTHBOB CUUTaeTCs Hanbosee pacnpoCTpaHEHHBIM BHIOM MOIIEHHHYecTBa. K
HEMY OTHOCAT HC TOJIBKO IMPUCBOCHUEC NCHCKHBIX CPEACTB U MHBCHTApPs KOMIIAHWKU Ha He3aKOHHOM OCHOBC,
WX HEeMmpaBOMEpPHOE MCIIONBb30BaHUE, HO U OTHpaBKa (albCHPUIMPOBAHHBIX CYeTOB — (DakTyp, OCyIIecTB-
JIEHHE IJIaTeXel HeCYIIeCTBYIOIIUM MTOCTaBIIMKAM MM COTPYIHUKAM.

HCI[O6pOCOBeCTHLIe KOMIIAaHUH MOT'YT 3aHATHCA MOHICHHHUYECTBOM C q)HHaHCOBOI‘/'I OTYCTHOCTBIO B IIC-
JSIX YAYYIIUTH CBOM (PMHAHCOBBIE ITOKA3aTENH MO0 CPABHEHUIO C JICHCTBUTEIBHOCTBIO.

OIIHa 13 YCTAaHOBJICHHBIX HCHCP'I MOIICHHUYECKUX I[Gf/iCTBI/Iﬁ — 3TO MaKCUMAJIbHOC CTPEMJICHUEC I1OBbI-
CUTh JIUKBHUIHOCTbH (pyKOBOI[I/ITCJ'II/I XOTAT MOJy4YaTb BCCBO3MOKXHBIC HE3aKOHHBLIC 6OHyCI>I). ITonmeITKH MO-
HICHHUYECTBa ¢ (PMHAHCOBOIM OTYETHOCTHIO 3a4aCTYIO COBEPIIAIOTCS B ()OPME YMBIIUICHHON MOJIENKH OyX-
TaJITCePCKUX JOKYMCHTOB U 3amnmcen B HUX, a TAKKC COKPBITHA X031 CTBEHHBIX M MHBIX onepaum‘/i, HI/I6O I1o-
JMYYEHHBIX JIOXO/IOB, CHEIUATBHOTO HE PACKPBITHS WX U3BATUS MH(OpMaIu U3 (PUHAHCOBOM OTYETHOCTH
WJIH HE ClIeIOBaHKE CTaHAapTaM (PUHAHCOBOH OTYETHOCTH.

Takum 00pa3oM, OCHOBAaHUSI JJIsl OCYILIECTBIICHHS JIEATENLHOCTH 110 Cy1IeOHOMY ayauTy Oolee yeM 00b-
CKTUBHBI. YUUTHIBAs, YTO JIaHHAs JEITEIHHOCTh PealibHO HEOOXOaMMa, OHAa JOJDKHA ObITh HEMPEB3SITOMH.
[TosTomy moimxkHa ObITh CTAHIAPTU3MPOBAHA.

Lenpb crangapTH3anyy cyae0HOr0 ayiuTa MPEACTaBISAETCA B 3aKPEIICHUH ONPEAETIeHHBIX KOHKPETHBIX
pEeriIaMeHToB, MOPSAKOB M PAMOK, KOTOPBIX CIIEAYET MPHUAEPKUBATHCS HA BCEX ATAlax CyaeOHOro ayauTa, a
TaKXe BBICTABJICHUE HEKOTOPBIX MapaMeTpoB K opMe, COCTABICHUIO U TPEIOCTABICHHIO OTYETa Cy1e0HOTrO
ayauTa. 3aJaHie Ha BBINIOJTHEHWE CYyA€OHOT0 ayauTa BBLIAETCA CYJIOM WJIM OPTaHOM, pacCMaTpHBAIOIIUM
aJMUHYCTPATUBHBIC TIPABOHAPYIIICHHS B JIUIIE CIIEOBATEINS UK I0O3HABATEINS.

B cooTtBeTcTBUM C 1ETBbI0 CTAaHAAPTHU3ALNHN Cye0HOr0 ayIuTa BOSHUKAET HEOOXOANMOCTD BBHITTOTHEHHS
MOpsAKa OMPEEIEHHBIX MPOLIEAYp U 3a/a4.

JlaHHbBIE 3a/1a4M ¥ IPOLIEAYPHI IPEAYCMATPUBAIOT CIEAYIOIINE TEHCTBHS:

- perJaMeHTHPOBATh MOPSAIOK yCTAaHOBJIEHHUS KOHTAKTHPOBAaHWA, B3aMMOCBSI3M W BBIAAUYy 3aJaHUA Cy-
neOHOMY ayIUTOPY CYObEKTaMU U JTOKHOCTHBIMH JIMIIaMH, HA3HAYAIOIUMH CYAEOHBIA ayANT 10 TPakIaH-
CKOMY, aIMUHUCTPATUBHOMY WJIM YTOJIIOBHOMY JIENY;

- permaMeHTHpPOBaTh GOpPMAT U KIFOUEBbIE TOUKH, KOTOPbIE TOKEH OTPAa3UTh HUCIIONHUTEND CyIeOHOTro
ayauTa npu GOpMHUPOBAHNH 3aKITIOUEHUS O Pe3yIbTaTax MPOBEACHIS CyAe0HOT0 ayIuTa.

Hammonansneriit cranmapt no cyaneonomy aymuty (HCCA) momxen 6asupoBathes Ha YIIK PK, I'TIK
PK, AIIK PK, KoAIl PK, Mexnynaponusix cranmaprax ayauta (MCA), a Takke HeOOXOAUMO BHECTH U3-
MeHernns B 3akoH PK «O06 aymuTopckoit AeaTenbHOCTI.

B nepByro ouepens, cTaHmapT Mo CyJeOHOMY ayAnuTy 00sS3aH PerylInpoBaTh 3a/IaHusl, CBSI3aHHBIE C (PH-
HaHCOBOW MH(opMarmer. Uto, KOHETHO, HE NCKITIOYAeT €ro MCITOb30BaHUS TIPH BHITIOTHCHUH 3aIaHUHA U B
OTHOIIICHUH HepUHAHCOBOH WH(OpMAITIH.

CyneOHbIil ayauTop AODKEH 00NaaaTh OINpeNelIeHHBIMH 3HaHWUSMH 10 H3y4aeMomy Borpocy. [lpu
npuMeHennu HCCA aynuTopy Hy>KHBI U MOJ€3HbI yKazanus, coaepxkamue B MCA, MCCY 4400 c ycnoBu-
€M HEIPOTHUBOPEUHs HAI[MOHATIHHBIM CTaHIAPTAM.

VYuukansHocte HCCA 3akiroyaercs B TOM, YTO OHU JOJDKHBI 1aTh BO3MOKHOCTh MPOBOJMTH Kaue-
CTBEHHBII CyJNeOHBIN ayAUT W MOJHOIEHHO CITYXKUTh IS CYIeOHOTO ayIuTa M0 TPaKIAHCKUM JIellaM, aJ[MH -
HUCTPAaTUBHBIM JIeTaM, a TAaKXKE yrOJIOBHBIM JenaM. TpeboBaHMsS HAIMOHATIHHOTO CTaHAApTa MO CyAeOHOMY
ayIUTy SBISIOTCS 0053aTENBHBIME JIJISl BCEX CYACOHBIX ayIUTOPOB MPHU 0hOpMIICHHH 3aKITIOUEHUH Cyne0HO-
ro ayauTa.

Baxnoe 3HaueHue npu npoBefeHUH cyneoHoro ayaura uMeer Bzaumocssizb HCCA ¢ mexayHapoaHbI-
Mu ctangapramu ayauta (MCA). Cranpapt cnenyer paccmaTtpuBath BMecte ¢ MCA B pamkax, HE IPOTHBO-
peyanyx rpakIJaHCKOMY MPOIeCCyaIbHOMY U YTOJIOBHO-aIMHHUCTPATHBHOMY 3aKOHOMATENbCTBY PK.

W3meneHns B HallMOHANBHBIE CTAHIAPTHI IO CYy/IEOHOMY ayAHUTY JOJDKHBI BHOCUTHCSI CBOEBPEMEHHO 110
Mepe BO3HHKHOBEHUS M3MEHEHHI B 3aKOHONATENbHEIE, MTOA3aKOHHEIE aKThl. A caMW HAI[MOHAJIbHBIE CTaH-
JapThl 110 CyJeOHOMY ayANTY AOJKHBI OBITH O€CCPOYHBIMH.

CyneOHBIM ayTUTOPOM MOXKET CTaTh (PU3NUECKOE JIMLIO, MpolIeaniee arrectanuio KannpukannoHHoi
KOMHCCHEH M0 aTTeCTallli KaHAWAATOB B ayIUTOPHI, MIOTYYHBIIeE CEPTH(PHUKAT O IPHUCBOCHUH CepTU(UKATA
«Cynebnsrii aynutop». CyneOHbie ayJUTOPBI AOJKHBI OBITh KOMIIETEHTHBI B OyXTaJITEPCKOM y4YeTe U ayau-
te. [Ipennomnaraercs, uro cyneOHbIe ayAUTOPHl UMEIOT IIPABO MPOBOIUTH paccieOBaHuUs, B IpoLecce KOTO-
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pOro MOryT MOJy4aTh BaKHYIO WH(QOpMaIHIO, AOMPOCUB CBHJETENed u mogo3peBaemblx null. CyneOHbIE
ayIMTOPBI TOJDKHBI OyIyT NaBaTh Moka3aHus B 3aye cyqa. CyneOHble ayIuTOpbl MOT'YT MPEAOCTaBUTh CBOH
HABBIKH B 00JaCTH KOJMYECTBEHHOH OLEHKH yIepOa, MPHUYMHEHHOTO MPECTYIJICHHEM, a TaKKe B CBSI3H C
MPOXOSIIUM Pa3OHPaTEIbCTBOM.

3aka3zurkaM¥ yCIyr CcyleOHOro ayauTa MOTYT OBITh: TOCYJapCTBEHHBIH OpraH JO3HAHUS; OpPTaHbl CH-
crembl ipokypatypbl PK; cyneOnbie opransl PK; aaBokathl; mpodeccroHanbHble IOpUIMYECKHE KOHCYIIb-
TaHTBI; 3AMHTEPECOBAHHBIC JINI[A; TPETHH JIUIIA.

HCCA nomxen mpeanuchiBath cyJeOHOMY ayAWTOPY OCYIIECTBIISTH 3aJlaHHS 3aKa3YMKOB IO BBITION-
HCHUIO COIIaCOBAHHBIX NPOLCAYP KaK 40, TaK U B paMKaXx I'pa’XJaHCKOro, aAMUHUCTPATHUBHOI'O 1 YT'OJIOBHO-
'O TIPOIIECCOB.

CyneOHBII ayIuTOp MOXKET OKa3bIBaTh YCIYI'H B COCTaBE ayITUTOPCKOW (PUPMBI, IPUBJICUCHHON MPaBo-
OXPaHUTEILHBIMU OpPTaHAMH WJIM aJJBOKATaMHU 10 COOTBETCTBYIOIEMY noroBopy. Ayautop PK He paBHOCH-
neH cyneoHomy aynutopy PK. CnenoBatenbHO, ayiuT pHHAHCOBOM OTYETHOCTH He peryimpyercs. Cyne6-
HBIM ayIUuTOp JOJDKEH coOionaTh Komaeke atuku npodeccroHanbHbix OyxrantepoB (nanee — Komekc 3Tu-
K1), n3anHbeiii COBETOM MO MEXIYHAPOAHBIM CTaHIAPTaM 3THKH Uil OyXraiTepoB U MPHHSATHIA HA TEppH-
topuu PK.

[IpodeccronanbHble 00S13aHHOCTH U MPO(ECCHOHAIBHAS IEITSILHOCTh CYyJeOHOr0 ayJAuTOpa JOJDKHBI
PEryanpoBaThbCa CICAYIOMMMHA STHYCCKUMHA IIPUHIUIIAMU ZIO6pOCOBeCTHOCTB; KOH(bI/I)IeHI_II/IaHBHOCTB; HE3a-
BHCUMOCTB; OOBEKTUBHOCTB; MPO(ECcCCHOHANbHAS KOMIIETEHTHOCTh; MPOECCHOHAIBLHOE MOBEICHHE; YeCT -
HOCTb.

JoOpocoBeCcTHOCTh Kak MPUHITUI B paboTe cyAeOHOro ayauTopa mojapa3syMeBaeT ocoOyi0 BHIMATEIh-
HOCTB, TINATCIILHOCTh U OTBETCTBECHHOCTDL IIPU OINIEPATHBHOM BBIITIOJIHCHHUU CBOUX HpO(I)eCCI/IOHaHLHLIX 00s1-
3aHHOCTEM.

ObecrieyeHne COXpaHHOCTH JIOKYMEHTOB, KOTOpbIE MOJNyYeHbI H COCTABIICHBI CYJEOHBIM ayJUTOPOB B
mporiecce CyIeOHOro ayuTa sSBISIETCS] TPUHITMIIOM KOH(PHICHIIMAILHOCTH. A TaK)Ke B COOTBETCTBUU C JIaH -
HBIM TMPUHIUIIOM CyJAeOHBI aynuToOp He WMeEeT IpaBa IMepeAaBaTh TPETbUM JHWIAM. Takke 3TO Kacaercs
HepasTJalleHus CBeIeHH, yKa3aHHBIX B TAKUX JIOKYMEHTAaX.

HeszaBucuMocTs — 3TO OJIMH W3 PUHIIAIIOB, KOTOPBIA B KOPHE WACHTH(QHIMPYET U OTINYACT JIAHHYIO
podeccrro, TOMUMO TOTO, YTO COOJIOZIEHNE KOJEKCa ITHKHU CYIAEOHBIM ayAUTOPOM SIBJISIETCS] TEPBOCTEIECH-
HBIM KadecTBOM. Ecim aymuTopoMm He BBITIONHSETCS 3TOT MYHKT, TO JaHHBINA ()aKkT OTMedaercs He3aMeITu-
TENBHO TPU €ro 0OHAPYKESHHUU/TIOATBEPKIACHUH B MHUCHME 3aKa34nKy, TJIe YKa3blBaeTcss 00OOCHOBAHHBIN OT-
Ka3 OT okazaHwus ycuyr. [I[poBepka Ha yrpo3y HE3aBUCUMOCTH SBIISIETCS] 00S3aHHOCTBIO CyAeOHOr0 ayIuTopa.

BecnipuctpacTHbIid, HEOPEAB3ATHIA U CAMOCTOSTENbHBIN, HE MOABEPKEHHBIN HUKAKOMY BIIMSHUIO MOA-
X0fl ayauTopa npu (HOPMUPOBAHUM CYKISHHH, 3aKIOYEHUH BHIBOJOB, O(OPMIICHUH 3aKITIOUYEHHI — 3TO
MIPUHIIAIT 00HEKTHBHOCTH.

[IpodeccrnonanbHON KOMIIETEHTHOCTBHIO CYIEOHOTO ayIUTOpa — 3TO TapaHTHS BEHIIOIHEHUS Mpodec-
CHOHAJBHON [ESITEIHbHOCTH Ha BBHICOKOM ypPOBHE KBaTM(UKAIMH, KOTOpas MOATBEPKIAETCS 3HAHUSMH U
HaBbIKaMH cyneOHOro ayauropa. B To ke Bpemsi cyaeOHBI ayAuTOp JODKEH BBITONHATH CBOM YCIYTH B
paMKax CBOHMIX 00s3aHHOCTEH.

Bremonnenne maHHBIX 00sS3aHHOCTEH OKa3bIBAa€T MPSMOE JACHCTBHE HA PEIyTaINio ayAuTopa, KOTOPOH
O4eHb Jopokat npodeccroHanbl. CoOMOIeHNE peryTai OTHOCUTCS HE TOJIBKO HETOCPEACTBEHHO K Ay IH -
TOpY, HO ¥ K KOMIIAaHHUH, B KOTOPOW OH OKa3bIBAET YCIYTH.

HeyxocHuTenpHas mpenaHHOCTh MPOQeCcCHOHATFHOMY JIONTY M COOMIOACHUE O0IMUX HOPM MOpaJH Cy-
NeOHBIM ayTUTOPOM 3TO €CTh MPUHIIAIT YeCTHOCTH.

B ciy4ae npunaTHS 330aHAS 110 Cy/IeOHOMY ayJIUTY K 00S3aHHOCTSIM CyIeOHOTO ayuTOopa OTHOCST:

- TIpOBEJIEHNE BCEIIEIOro MUCCIEAOBaHUS MATEPUATIOB M O0BEKTOB, MPEACTABICHHBIX €My ISl paOOTHI;
cocTaBJIeHHE 00OCHOBAHHOTO M OObEKTUBHOTO 3aKITFOUEHHS 110 U3y4aeMbIM CHTYAIIHIM;

- BBITIOJHATH 3aJIaHKE 110 CYIeOHOMY ayAnuTy B COOTBETCTBHH C €r0 YCIOBUSIMHU H 3aKOHOJATEIIbCTBOM
PK, MCA, HCCA,;

- B cCIly4ae HEBO3MOXKHOCTH JIaTh 3aKJIFOUEHUE (110 TPUYNHE HECOOTBETCTBUS CIEIMAIBHBIX 3HAHUH Cy-
JIeOHOTO ayAUTOpa, HEAOCTATOUHOCTH MIIM HETIPUTOJHOCTH MaTEePUasoB JAeia JUIs IPOBENCHHS ayIuTa U HET
BO3MOXKHOCTH MX JOIOJIHUTb) COCTABIIATH 00 ’TOM MOTUBHPOBAHHOE MCHMO 3aKa3UMKY, KOTOPBIA Ha3HAYMII
CyZAeOHBII aynuT;

- He pasrjamaTh CBEIEHHS, COCTABISIOIIME TOCYJApCTBEHHYIO WJIM KOMMEPYECKYIO TaliHYy, a TakkKe
CBEJICHHS, CTAaBIIME U3BECTHHIMU Cy/1IeOHOMY ayIUTOpPY B PaMKax MPOBECHUS CYAeOHOr0 ayIuTa;
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- obecrieueHne COXpaHHOCTH MPENCTaBICHHBIX MaTEPUAIIOB JieJla U 00bEKTOB UCCIICJ0BaHUIA;

- OIOBEIIATh 3aKa3ulKa B CIy4asx OTKa3a, yKJIOHEHUS WM HEBO3MOKHOCTH COTJIACOBAHUS C TPETHUMHU
JUIIAMHU C YKa3aHHWEM JaHHBIX OOCTOSTEIBCTB B 3aKIIIOUCHUH.

CyneOHbIi ayaAuTOp HE BIpaBe:

- CAaMOCTOSITENbHO HHUIIMAPOBATh COOp MaTEpUaNIOB JUIS IPOBEACHUS Cy1eOHOTO aynTa;

- YCTaHABJIMBATh JINUHBIA KOHTAKT, HAPYIIAIOMIMN MPUHIWI HE3aBUCHUMOCTH, MpodeccroHanu3mMa H
Ap-;

- oIlalaTh Kakyr-ITu00 WHGOPMAIMIO MPEKIACBPEMEHHO (MCKIIFOUCHUE COCTABJISICT 3aKa3uuK Cyed-
HOT'O ay/INTa);

- HC UMCA CIICHIUAJIBHOI'O pa3pClICHUA NPOU3BOAUTL YHUUTOXKCHHUE O6T>CKTOB ayanuTa, a TaKKE IMMpPOou3-
BOJOUTH 3aMCHY WJIN YHUYTOXCHNUEC JaHHBIX]

- COCTaBIISITh 3aBEJOMO JIOKHOE 3aKIIOUYCHHE;

- UTHOPpHUPOBATh HA3HAYCHHBLIC BCTPCUYH, BHIZOBLI, O6CY)K}Z[€HI/I$I, IMPOBOAMMBIC B LECIAX KaYCCTBECHHOI'O
MPOBENICHHS CYJIeOHOT0 ayInuTa.

CyneOHbIi ayanuTOp BIIpaBe:

- 3HAKOMHTHCS C MaTepUaiaMu U OOBEKTaMU JIeNla, OTHOCAIIMMUCS K MPEAMETY CyIe0HOr0 ayIuTa;

- IaBaTh 3aKJII0OYCHUE B PAMKaX CBOCH KOMIIETEHIINN;

- oOpamaThCs K 3aKa34uky cyneOHOro ayauta (B ciiydae, €Cii 3TO HEOOXOIUMO) U MPHUBJICUCHUS
JPYTHX SKCIEPTOB K MPOHU3BOJICTBY CY/IEOHOTO ayAnTa, HAIPUMEp, JUIsl IPOBE/ICHNST UCCIICIOBAHUIA HITH CO-
CTaBIICHUSI 3aKITIOUCHUS;

- B cJIydae eclId OpTaH WITH JIMIIO, 3aKa3aBiliee CyJeOHbIN ayIuT, HapyIaeT IpaBo cyae0HOro ayImuTopa,
00’KaIoBaTh B yCTAHOBIICHHOM 3aKOHOM ITOPSJIKE €ro JeHCTBHYSL.

CyneOHbIH aynuTop Kak 000N y4acTHUK Ipoliecca JOJKEH HECeT OTBETCTBEHHOCTh B COOTBETCTBHH C
YromnoBHbsIM KosiekcoMm PK.

3a nmadvy 3aBeZOMO JIOKHOTO 3aKIFOUEHUS W/HIIH 33 pas3riialieHUe JaHHBIX MPEABAPUTEIBHOIO pacciie-
JIOBaHUS CyIeOHBIN ayTUTOp JOHKEH HECTH OTBETCTBEHHOCTh B COOTBETCTBUU C YTOJIOBHEIM KonekcoM PK.

CyneOubrit ayauTop 00s3aH OBITH YIOCTOBEPEHHBIM B TOM, YTO 3aKa39MK YETKO ITOHMMAET YCIOBHS 3a-
JaHWS U COTJIACOBAHUE TIPOLIETY.

Takoe ymocToBepeHHE MPOU3BOIUTCS CYACOHBIM ayJUTOPOM IIOCPEICTBOM HAIpPABIEHHS IMHCHMa C
Pa3bACHEHHUSIMH B CyAeOHBIN (ITPaBOOXPAaHUTENBHBIN) OpraH WX aJBOKATY, a TAK)Ke MOCPEACTBOM MOJIHICA -
HUS JIOTOBOPA, YKa3aB B KAYECTBE CYIICCTBEHHOTO YCIOBUS CIIeM(DHUKY OKa3bIBAEMON YCIYTH IO JIOTOBOPY.

OO0s13aHHOCTH 3HATH CHENU(PHUKY BBHIOTHIEMBIX CYIeOHBIM ayIUTOPOM 3aJlaHUIl JIGKHUT Ha 3aKa34HKeE.

Bomnpocs! cormacoBanuss MeXIy CyIeOHBIM ayJUTOPOM W 3aKa34MKoM cojeprkarcs B I[luceme-
cornamennd. K TakuM BompocaM OTHOCHT:

1) xapakrep 3amanus (IPOBOAUMBIC MPOIEAYPHI HE JTODKHBI SBIATHCS AyJAUTOM (PHHAHCOBOW OTYETHO-
cte B cooTBercTBUU ¢ MCA HITH COMyTCTBYIOLIMMHE YCIIyTaMu B cooTBeTcTBUU ¢ MCCY);

2) 3asIBJICHHAS 11€]Tb 3aIaHUS TS TIPOBEICHUSI CYJACOHOr0 ayInuTa;

3) punancoBas u uHast *HGOPMAIIHS TSI TIPOBEICHHUS COTTIACOBAHUS IIPOLIEIYD;

4) xapakTep, 00beM MPOIEAYP U CPOKH, B KOTOPBIE OYIyT OHU TPOBOAUTHCS;

5) popma Oymyriero 3akarOUYCHUsI CyAe0HOr0 ayIUTOpa;

6) B COOTBETCTBHH C JCHCTBYIOIIMM HOPMaMH MPOIECCYaTbHOrO MpaBa BO3MOXHBIC OIPAHHUYCHUS Ha
pacnpocTpaHeHre 3aKITI0YeHUs CyIeOHOr0 ayaAuTopa.

Bomnpocs! omoBemeHnst MHBIX 3aMHTEPECOBAHHBIX CTOPOH, TOMHUMO 3aKa3dlKa U CyJaeOHOro ayanuTopa,
BO3JIaraercs Ha yCMOTPEHHE 3aKa349HKa.

CyneOHbBIN aymuTOp JOJDKEH BHINONHHUTH TaKyIO MPOIENypy, Kak HampaBieHue 3aka3zunky l[lncema-
corlalieHns. 3HaueHe MIChbMa-COrIAIeHNS 3aKIF09aeTcsi B 0003HAYEHWH OCHOBHBIX YCIIOBHU HAa3HAUYSHWS,
3Ta Mpoleaypa HeoOX0AUMO KaK B MHTEpecax Cye0HOTO ayIuTOpa, TaK U 3aKa3uuKa.

3HaveHNe U CMBICI MMIChMa-COTIIANICHUS 3aKITF0YaeTCsl B TOM, YTO OHO ONMUCHIBAET YCIOBHS 3a/IaHUS U
TOJIKYETCS KaK IOJIOKUTENBHBIN OTBET Cy/Ie0OHOT0 ayJIuTOpa O MPUHATHN Ha3HAYEHUS OT 3aKa3urKa.

JlaHHOE THCHMO COJEPXKUT W OrOBapUBAET IIeH, 00bEeM 3allaHus, 00beM OOs3aHHOCTEH CymeOHOTO
ayaMTopa, a Takke (HopMy MpenoCTaBIIEMOro 3aKII0YeHHUS.

[TuceMo-cornaimieHue, B 4aCTHOCTH, COJAEPXKUT TaKXkKe 3asBJICHHE 00 HCIOIb30BAHMM 3aKa3UMKOM 3a-
KIIIOUEHHsI CyAeOHOro ayauTopa Mo CBOEMY YCMOTPEHHIO, CTPOro coO0Aass HOPMBI MPOLECCYaTbHOTO Ipa-
Ba.
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PazBsutue, CTaHOapTn3auna n MeToauku cy,u,e6Horo ayguta...

[MuceMo-cornarnieHue sBISIETCS OCHOBOW COCTaBIIEHHs JOrOBOpa Ha MpOBEAEHHE CyneOHOro ayamra.
CyneOHBIH ayauTOp M 3aKa34uK 3aKII0YaloT AOrOBOp MO (opMe M CONepKaHHIO CTPOTrO B COOTBETCTBHHU C
3akoHomaTenscTBOM PK.

[lepedens BOIPOCOB, KOTOpPBIE TOMKHBI OBITH OTMEUEHBI B IOTOBOPE, COAEPKUT MH(POpMALIHIO O Tpes -
MeTe JI0roBOpa; 00sS3aHHOCTIX CTOPOH; 3aKIIOUEHHE, KOTOpOoe CyAeOHBIH ayUuTOp JOJKEH NOATOTOBUTH I10
pe3yabTaTaM CBOCH pabOThl B COOTBETCTBUH C JIAHHBIM JIOTOBOPOM H T/I.

CynebOnbiii aymuTop Oyner BIpaBe B cBoeli padore omupathcs Ha MCA, HCCA u BHyTpeHHHUE CTaH-
JapThI CyIcOHOr0 ayauTa.

O603HaYMM OCHOBHBIE YETBIPE ATara MIPOBECHUs CyAcOHOro ayauTa:

- OpraHU3alMOHHBI;

- METOOUYCCKHIA;

- UCCJIEIOBATEIbCKUIM;

- peanm3anus pe3ybTaToB CyAcOHOrO ayIuTa.

OpraHu3aioOHHBIH 3Tl Cy/IeOHOr0 ayJIUTa BKIIFOYAET:

- TIOJTy4EHHE CyZIcOHBIM ayAUTOPOM ITOCTAHOBJICHHS (OMpelelieHrsI) O Ha3HAUYeHUU Cy/Ie0HOrO ay/InTa;
3HaKOMCTBO C €0 COJIepKaHUEM;

- mpuHsATHE (0TKa3) CyACOHBIM ayIMTOPOM PELICHUs O MPOBENCHUH CYAeOHOTO ayInuTa;

- COCTaBJICHHE CY/ICOHBIM ayTUTOPOM 3aJ[aHusl, YCTAHOBJICHHE CPOKOB MTPOBENICHHS CYI€OHOTO ayInuTa;

- TIpOLIEAYPY MPEAYNPEKICHUS CyIeOHOr0 ayJJUTOpa U e TOJIMKUCKUA O TOM, YTO OH HECET YroJOBHYIO
OTBETCTBCHHOCTH 34 BBIITOJTHECHUEC HE3AaKOHHBIX HeﬁCTBHﬁ.

Meroandeckuii aTar cyaeGHOro ayIuTa BKIFOYAeT:

- O3HaKOMJICHHE CYICOHBIM ayJUTOPOM C MaTepHallaMy IPEIOCTABICHHOTO JIeIa;

- u3y4eHue Oyxranrepckux (pHUHAHCOBBIX) JOKYMEHTOB, ONPECICHUE UX TTOJHOTHI;

- HaXOXJICHUE TTOJTBEPK/ICHUS CYI€OHBIM ayJTUTOPOM HH(DOPMAIIUH Y TPETHHX JTHII,

- TIOATOTOBKAa WM BBITIOJHEHHE 3ampoca O HEOOXOAMMOCTH M TPENOCTABICHUH JIOTTONHUTENbHBIX I
MIPOBEICHNS Cy/IeOHOTO ayauTa MaTEPUATIOB;

- YCTaHOBJIGHHE METO/IOB U MPOLEAYp CyeOHOTO ayIuTa;

- cOCTaBJIeHHE MIaHa-rpaduka cyaeOHOro ayiuTa U mporpaMMbl CyAeOHOTO ayInuTa;

- OTIpezieNieHIe HOPMATUBHBIX TOKYMEHTOB IS TPOBEACHUS Cy/IEOHOTO ayAnTa.

HccenenoBaTenbCKuid 3Tall CyIeOHOT0 ayIuTa BKIIOYACT:

- WICCTIEIOBaHUE TPEIOCTABIEHHBIX JOKYMEHTOB M MOATOTOBKA OMPEAEICHHBIX BBIBOIOB IO KaXKIOMY
BOMPOCY 3aJaHUS CyJeOHOTO ayanTa;

- TIOATOTOBKa K paboTe JOKYMEHTOB, OTHOCAIIMXCS K MCCIEMyeMOMY Jelly, CHCTeMaTH3aIMs H 0000-
IIEHUE U Pe3yNIbTaTOB Cy/IeOHOTO ayauTa;

- opopmITeHHE 3aKITIOUEHUS CYyAe0HOTO ayIuTOpPa;

- BBIpabOTKa peKOMEHIAIHH MO MPOUIAKTHKE KOHKPETHBIX MTPaBOHAPYIICHHUH (ITPH HEOOXOTUMOCTH).

Otan peanr3anuy pe3ylbTaToOB CyIe0OHOTO ayauTa:

- IOATOTOBKA W TIepeada 3aKIIF0UeHNs Ha3HAYUBIIEMY CYAeOHBIH ayTUT 3aKa3UHKY;

- TPOBEJICHHE OIEHKU 3aKIFOYeHHS CyJeOHOTO ayAnuTopa CIeAOoBaTelleM, IMPOKYPOPOM, CYIOM, Opra-
HOM, PacCMaTPHUBAIOIIEM JIEII0 00 aIMIUHICTPATHBHOM IIPAaBOHAPYIIICHHH,

- IpeocTaBieHNe MOKa3aHUH U MTPOBEIEHUE IONPOoca Cye0HOro ayTuTopa.

[Iporecc cynebHoro aymurta B OONBIIMHCTBE CIy4YaeB aHAJIOTHYEH MPONEcCY (MHAHCOBOTO AyAWUTA H
BKJIFOUaeT B cels: TUTAHWPOBaHWE CyAeOHOro ayauTa, cOOp JOKa3aTenbCTB JUIA MPOBENEHUS CyAeOHOTrO
ayauTa, TIOATrOTOBKA, HAIMMCaHUe M OOpPMIIEHHE OTYETa TI0 Pe3ylIbTaTaM MPOBEAEHHOr0 CyJeOHOr0 ayuTa,
cynebHoe pa30upaTebCTBO.

Ha cramuu nmanupoBaHus CyeOHBIN ayAUTOp IUIAHUPYET CBOE PACCIIEIOBAHME /IS IOCTH)KEHUS KOH-
KpPETHBIX IIeJeH, KaK:

- oOHapyxeHre (aKTOB U CITy4aeB MOIIEHHHYECTBA, €CITH TAKOBBIE NMEFOTCS;

- OTpeIeTieHne TTepPrUoia COBEPIIIEHUSI MOIIIEHHUYECTBO;

- YCTaHOBJICHHE, KaK TIPOMCXOIHII IPOIIECC CKPBITHS MOIIIEHHUYECTBA;

- BBISIBJICHHEC BUHOBHBIX JIMI] B MOIIICHHUYECTBE;

- OLIEHKA KOJINYECTBEHHOW CTOPOHBI YOBITKOB, IOHECEHHBIX B PE3YJbTATE MOILICHHUYECTBA,;

- cOOp M MMOATr0TOBKA HEOOXOAMMBIX JIOKA3aTENbCTB, KOTOpPBIE OyayT TpeOOBATHCS B CYIE;

- pa3paboTKa U MpeJIoKEHNE Mep T10 MPEAYNPEKICHUIO MOIIEHHUYECTBA B Oy IyIIEM.
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Jnst mocTwKeHHs CBOCH LleNu cyneOHBId ayauTOp NODKEH THIATENBHO IUIAaHHUPOBATH CBOKO JESTENb-
HOCTb.

[ImanupoBanue cyaeGHOro ayauTa TPaIUIHOHHO BKIIOYAET COCTaBICHHE MIaH-TpaduKa U MpOrpaMMsl
nposeieHHs cyaeOHoro ayauta. OcHOBOHM pa3paboTKH IIaHa Cy[JeOHOro ayAuTa U MPOrpaMMbl CyaeOHOro
ayauta siisiercst MCA 300 «[lnanupoBanue aynutay.

B nnans! nmpodeccnoHanbHOM AESITENTbHOCTH CYAeOHOI0 ayJUTOpa JOKHO BXOIUTH COCTAaBICHUE I1ja-
Ha CyJIeOHOro ayauTa U MporpamMmmel cyaeoHoro ayauta. CyneOHBIH ayIuTOp YETKO PacluchiBaeT IIaHUPY-
eMble 00beMbl PaboThI, a TaKKe NMOPSIOK U CPOKH NpoBeeHus cyaedHoro ayauta. Ilnan-rpadux cyne6Horo
ayaMTa JOJDKEH OBITh JAOCTATOYHO MOAPOOHBIM JUIS TOTO, YTOOBI CIYKUTh OPUEHTHUPOM IIpH pa3paboTke
MPOTrPaMMBI.

dopma U conepkaHue MiaHa CyAeOHOTO ayIuTa U MPOrpaMMbl CyAeOHOTO ayuTa MOTYT MEHSThCS B
3aBUCHMOCTH OT €ro MpeaMeTa, COep KaHus Aena, 331ad, NPoOIeMHOCTH, TPYAOEMKOCTH MPOBEPOK U KOH-
KPETHBIX METOJIMK, IPUMEHSIEMBIX Cy/IeOHbIM ayauTopoM. [IporpamMma cyseOHOro aymuTa MOXKET KOHKPETH -
3UPOBAThCA B 3aBUCHMOCTH OT OCOOCHHOCTEW M XapaKTepa HCCIIeIOBaHHS TIOCTABICHHBIX Iepel CyAcOHbIM
ay/ZINTOPOM LieJIel U 3a/1a4, a TAkKe HHTEPECYIOIUX BOIPOCOB.

[Ipu mpoBenennyn cyaeOHOro ayuTa HEOOXOMMO KaueCTBEHHOE TIPOBEIEHUE YUETHBIX U ayIUTOPCKUX
MPOLIEYp, a TAKXKE IKCIEepTHBIC 3HaHUS. [loIroToBIeHHBIE CYZCOHBIM ayJJUTOPOM JIOKA3aTebCTBA JOJIKHBI
YEeTKO YCTAHOBUTH M MOATBEPAUTH JIMYHOCTH MOIIEHHUKOB B 3aJie CyJa, TOMOYb PacloO3HATh JETAlN U CXe-
MBI OCYIIECTBICHUS MolleHHU4YecTBa. CyJeOHBIM ayJUTOPOM JIOJKHBI OBITh TMPENICTaBIICHBI JJOKYMEHTHI 110
MOJTBEPKICHUIO UMEIONIMXCSl (PMHAHCOBBIX TIOTEPh OT MOIICHHWYECTBAa. B 3amaum cyneOHOro ayaumropa
BXOJIUT TIPUHATHE Mep 0CO0OW MPENOCTOPOKHOCTH, YTO JOIKHO JATh TAPAHTHIO U3MEHEHUs, TTOJIOra M
MOBPEXJICHHS COOpPaHHBIX B KAYECTBE JOKA3aTENhCTBA JJOKYMEHTOB.

K kxoHmy cyneOHoOro ayanta y cyaeOHOro ayuTopa JOKHO OBITh IOJHOE BUJCHHE O THIIE MOIICHHU -
94eCTBa, U TOM, KaK U KEM OHO OBUIO OCYIIIECTBIICHO.

Buvisoowt

TaxuM o0pa3oM, CyIneOHBIM ayauT MPEACTABISET COOON JeTaabHOE 3aJaHKe, TPEOYIolee KOMIIETEHT-
HOCTH KaK B OyXTaJTepCcKOM ydeTe, TaK M B METOJAax W MpOoleaypax ayJuTa, a Takke MpodecCHOHaTbHOM
npaBoBoM moHUMaHuu. CyneOHbIN ayauTop AOIKEH pa30nupaTbcs B MHOTOYMCIEHHBIX THIIAX MOIIEHHHYe-
CTBa, KOTOPbIE MOTYT TIPOM3OWTH, a TaKK€ B TOM, KaK IOJDKHBI OBITH COOpaHBI JOKA3aTENbCTBA JJIS OCY-
IIECTBIICHUS CyIeOHOr0 ayauTa.
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A. Akan, M.C. Ep:kanoB, A.M. Ep:xanos, 9.2K. Cbi3abikoBa
Ka3zakcTan Pecny0JimKkacbIHAa cOT AyAUTIHIH JaMYybl, CTAHAAPTTAY KIHe dicTemeci

Anoamna:

Maxcamwpi: CoT aymuTiHIH TY)KBIPHIMAAMAJIBIK HETi3[epiH 3epTTEy KOHE OHBIH ayIUTOPIIBIK-KOHCAITHHITIK KbI3-
MeTTep )KYHeciHIeTi OpHBIH aHBIKTAY.

Ooici: Makajaia FbUIBIMUA TAHBIMHBIH JKANIBI 9IiCTePi KOMAAHBULABL. ATal aTcak: SMIHUPUKAIBIK 3€PTTEY dJic-
Tepi (0akpUIay, CalBICTRIPY, TAlAy, CHHTE3 (KaIMbLIAY); TCOPUSIIBIK 3ePTTEY dicTepi (aOCTpaKkTiIi HOPCEICH HAKTHI-
JIBIKKa OpJiey; >KaJIbIIaH JKEeKere >koHe KyObUIbICTaH MoHre, OOBEKTIHIH jKeKellereH OenikTepiH Oeiinm amy, ceber-
calIapIbIK OaiTaHbICTap bl AHBIKTAY); (hOPMAaJIb/IBI JIOTHKA SPEKENIepi; )KYHETIK TOCIIT.

Kopbimuinowl: ANasKTBIK TIeH 6acKa J1a SKOHOMHKANBIK KYKBIK OY3YIIBUTBIKTAP/IBIH CAHBI MEH ayKBIMBIHBIH apTYhI
JKaFJafbIHIA COT ayIWTI KhI3METIHIH 63EKTUTIr apTyna. Makanama coT aylIuTiH HOPMATHBTIK PETTEY KapacCThIPhUIFaH.
CoT aymuTiHiH YITTBIK CTaHAAPTHI OOWBIHIIIA aBTOPJIAP YCBIHFAH dJeMeHTTep cunarTainFad. CoT aymuTiH YHBIMIACTHI-
PYABIH HETi3T1 Ke3eHIepi MEeH 9/icTeMenepi allblIFaH.

Tyoicoipoimoama: CoT ayauTi OyXTanTepllik ecell NEeH Kajllbl ayauT MpoleaypalapblH, COHIail-aK OChIHAal ay-
JIMTTIH KYKBIKTBIK 0a3achl Typajbl capantamaiblK Oumimai tanan ereni. CoT ayauTopsl ayquT mpoleaypanapbl OOHbIH-
ma apHaibl JafibIHABIKTaH 6Tyl kKepek. COT ayauTi CTaHIapTThl TEKCEPY MPOIeaypaIapbiHa KOCHIMIIIA OPBIHAATYBI Ke-
PeK KochIMIIIa Tporeaypaiapasl KaMTiabsl. Ocbuiaiiina, coT ayauTi OyXrauTepiiik ecente Ae, ayJuT dJIicTepi MEH IMpo-
HeIypatapbiHaa a, KoCiOW KYKBIKTBHIK TYCIHIKTE ¢ KY3BIPETTUIIKTI Tajlall €TeTiH 6T¢ MaHbI3bI TallChipMa OOJIBIN Ta-
Obutazpl. COT ayUTOpPBI Kacalybl MYMKIH alasKTHIKTBIH KONTETeH TYPJIEpiH, COHNai-aK JamnenaemMernepi Kajiai KiuHay
KEPEKTIriH TYCIHyl Kepex.

Kinm ce30ep: cot aynuTi, cTaHIapTTay, dllictemMe, Ke3eHIep, COT ayAuTiHIH MPOLECci, KOPBITHIHIBI.

A. Akan, M.S. Yerzhanov, A.M. Yerzhanov, E.Zh. Syzdykova

Development, standardization and methods of judicial audit in the Republic of Kazakhstan

Abstract

Object: To investigate conceptual foundations of judicial audit and determine its place in the system of audit and
consulting services.

Methods: General methods of scientific cognition were used while working on this paper: empirical research (ob-
servation, comparison, analysis, synthesis (generalization); theoretical research (ascending from abstract to concrete,
from general to specific, and from phenomenon to essence, dedication of selected parts of the object, identification of
cause-and-effect relationships); rules of formal logic; and a systematic approach.

Findings: In the face of the growing number and scale of fraud and other economic offenses, judicial audit ser-
vices are becoming especially relevant. This paper discusses regulation of judicial audit. Elements of the national stand-
ard of judicial audit proposed by the authors are described. Main stages of organization and methods of judicial audit
are disclosed.

Conclusions: A forensic audit requires knowledge of accounting and general audit procedures, and expert
knowledge of the legal basis for such an audit. The judicial auditor must be specially trained in audit procedures. A fo-
rensic audit entails additional procedures that must be performed in addition to the standard audit procedures. That said,
a forensic audit is a detailed task that requires competence both in accounting and in audit methods and procedures, as
well as a professional legal understanding. A forensic auditor must be aware of numerous types of fraud, as well as evi-
dence collection procedures.

Keywords: judicial audit, standardization, methodology, stages, judicial audit process, conclusion.
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@OyHKIUA BHYTPEHHET 0 ay/INTa KaK CTPYKTYPHas Mo/eJIb KOPIMOPAaTHBHOIO YIIPaBJIeHUSA
B COBPEMEHHOIi IKOHOMUKe

AnHomauus:

Lenw: 11erpto TaHHOTO UCCIISIOBAHUS SIBJISIETCSI OnpeelicHne (GyHKIIMN BHYTPEHHEr0 ayanTa, BhisiBIeHHe dhdek-
TUBHOCTH B CTPYKTYPHOM MOZEIM KOPIIOPATUBHOIO YIPABJICHUS B KPYIHBIX NPEANPUATUAX, a TAKKE ONPEACICHUE
BJIMSIHUSI BHYTPEHHETO ay/InTa, OCHOBAHHOIO HA PHCKaX, Ha KOPIIOPATUBHOE yIPaBlICHHE.

Memoodwbr: MeTofaMu UCCITeIOBAHUSI SIBJISIOTCS AU3aiH HCCIEI0BaHIS, HHCTPYMEHTBI cOopa JaHHBIX, MPOIEIYpPhI
cOopa JaHHBIX W JETaJld aHau3a, a Takke SMartPLS, koTopbie MOMOIIH AOCTHYD IeNICH HCCIIeI0BATEICKOW paOOThI
.SmartPLS — MHorodakTopHO# CTPYKTYpHOH MOJIEH, KOTOPAsi HOCPEJICTBOM aHKETHPOBAHUSI TIOMOTAeT IOCTHYh MaK-
CUMaJIbHO TOYHBIX PE3YJILTATOB B Hay"-IHOM HUCCJIICOOBAHUU.

Pesynomamui: 1o pe3ynbraraM KpUTEpUEB OLIGHKH 3HAYUMOCTH CTPYKTYPHOM MOJEIHM B NPHUBEICHHOM aHajH3e
BBISICHHJIOCH, YTO 3afa4M, CTOSIIUE Mepe]] BHYTPEHHUM ayIWTOM, HE BJIMSIOT HA 3aBHCHMYIO IEPEMEHHYIO CTPATEruu
BHYTPEHHET0 ayAuTa. Pe3ynpTarhl Mmokas3aliy, 4To Ha MPaKTUKE (aKToOpbl, BIHUSIONIME HA BHYTPEHHUI ayIuT, HE MOKa-
3bIBACT CHJIBHYIO 3aBUCUMOCTh, TaK KaK MOJIEPATOP BIIUSIHUS CTPATErMU BHYTPEHHETO ayAnTa BIUSIOT JApYyrue GakTopbl
Ha KOPIOpPaTHBHOE ympasiieHHe. To ecTh M0 pe3yiabTaTaM KPUTEPHEB OLICHKU 3HAYMMOCTH CTPYKTYPHOH MOZEIH B
MIPUBEJICHHOW B CTAaThe 3aMETHO, YTO 3aJja4yl, CTOSIIHE Mepel] BHYTPEHHUM ay[JUTOM, HE BIIHSIOT Ha 3aBUCUMYIO Tepe-
MEHHYIO CTPAaTeruy BHYTPEHHEr 0 ay/uTa.

Bui6oowi: Tlo utoram pe3ynnbTaToB BBISIBIIOCH YTO CTPATErMU BHYTPEHHETO ayJuTa BIMSET HANPSAMYIO Ha KOPIIO-
paTUBHOE yIpaBJICHHE NpEANpUsTAEM. 3a/a4d BHYTPEHHETO ayauTa MOKa3ajdd HU3KYK 3aBHCHMOCTb KOPPEISIIHH,
KOppeIsIHs KacaTeJIbHO 3a/la4ui BHYTPEHHEro ayura He nmoarsepauinack. [1o atoit npuunne st 3G GeKTHBHOCTH KOp-
MOPATHUBHOTO YIPABJIEHUSI HEOOXOANMO HATMUHE PA3yMHOr0 BHYTPEHHETO ayIUTa, KOTOPBIH SIBISETCS] HEOThEMIIEMbIM
TpeOOBaHUEM KOPIIOPATHBHOTO YIPABJICHHS.

Kniouesvle cnoséa 'BHYTpEHUH aynuT, KOPIIOPaTHBHOE YmpaBieHHe, d((PeKTHBHOCTb, CTPATEIHH, YIpPaBIICHUE
PHUCKaMU,CTaHAAPTEl BHYTPEHHETO ayauTa.

Beeoenue

MHorue yueHble HCCIIeI0BaIN BIMSHIE BHYTPEHHETO ayJUTa Ha YCHEUIHOE KOPIOPATUBHOE YIPABIICHUE B
KOMMEPYECKOH OpraHn3aIliy, aKIIMH KOTOPOH KOTUPYIOTCS Ha (DOHIOBOM Oupke. PerpeccmonHas Momens npu-
MEHSUIACh VIS U3y4YCHUs! 3aBUCUMON IIEPEMEHHON, BKIIIOUYast XapaKTEePUCTHKN PAOOThl: HE3aBUCUMOCTb BHYTPEH-
HEro ayjuTa; porpaMMa yrpasJieHus 1 yiydiieHns npoussoxureabHocTd (G.Drogalas, at.el., 2016).

B cBoeM otuere 3a 2016 rog Kupary onucan, kak mo3ulus ayAUTOpa MOXKET YIYUIIUTh KOPIOPATUBHOE
yIpaBiieHHE B KOMMEPUECKOH OpraHu3anuu. AHKETHI Oblii BpyueHsl 119 yuacTHHKaM, cpeu KOTOPBIX ObLIH
COTPYIHHKH, COBETHI TUPEKTOPOB, ayIUTOPBI, PYKOBOJUTENN U KOMUTETHI IO ayAUTY KOMMEPUYECKUX OpraHu-
3anuil. bnarogaps pacnpeneneHuio ux poneid Mex1y QyHKIUSIMA BHYTPEHHETO U BHELTHETO ayIUTa 1 KOMUTE-
TOM TI0 ay/IUTY B KauecTBE KOHTPOJIEpa, ONPENEIEHHOIO B HCCIIEA0BAaHUH, OBIJIO BBISBIEHO, YTO KOPIIOPATHB-
HOE yIIPaBJICHNE YIYYIIAETCs 32 CUET €ro Pa3jIMYHbIX POJIeH, CBSI3aHHBIX C YIPaBICHUEM PHCKAaMH, OLEHKOM
olepaIii ¥ KOHTPOJIS, a TAKKe COOII0AeHNEM TPaBIIT M IPUHIMIIAMH (PMHAHCOBOT'O MEHEPKMEHTA.

Kpome Toro, puck-opueHTUPOBAHHBIN ayAUT OCHOBaH Ha OM3HEC-PUCKAaX M MPOLECCax KOHTPOMIS 3THX
PHUCKOB.Y CTaHOBJIEHO, 4TO 3()()EKT BHYTPEHHEr0 ayAuTa HA OCHOBE OLIEHKH PHCKOB 3aKJIIOYAETCs] B CHU-

" AsTopkoppecnonzent. E-mail: saltab@mail.ru
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C. bonaTtkpi3bl, M.A. YMup3akoBa v ap

KEHUW BOSHUKHOBEHUS PHUCKOB ITyTEM MOBBIIICHUS KadecTBa (PMHAHCOBOW OTYETHOCTHU, CHIDKEHHUS MOTEPh U
yaydmenns (PMHaHCOBBIX IMOKa3aTeleld OpraHu3alny B LETOM.

KommnekcHblii BHYTpeHHUH ayauT, OCHOBaHHBIM Ha pUCKaX, BAMWsET Ha (PMHAHCOBYIO CTaOMIBHOCTB.
BHyTpeHHM ayquT, OCHOBaHHBIA Ha PUCKaX, SBISETCS Uil KOMMEPYECKUX OpPTaHU3alUi BaKHBIM HHCTPY-
MEHTOM IIOBBIIIICHNSI KaYeCcTBa ONEPaTUBHOrO yrpapieHus. [loMHMoO 3TOro, cucrema yrnpaBieHUs pUCKaMU
SIBIISICTCSl BAKHOW YaCThIO COBPEMEHHOTO MEHEKMEHTA, a TaKKe BaXKHBIM CIIOCOOOM JOCTHXKEHHS (hUHAH-
COBO# YCTOHYMBOCTH KoMMepueckux opranu3aimii (G.Van, 2020).

CornacHo CTaHAApTy BHYTPEHHETO ayJWTa, pOjib ayJUTa B MPOIECCE YIPaBICHHUs OpraHU3alMsIMU 3a-
KITIo4aercs B oleHKe 3QQEeKTUBHOCTH MPOIECCOB KOPIIOPATUBHOTO YIIPaBJICHUS, UACHTH(PHUKAIINY, OLICHKU U
yIpaBiieHHs pruckamu. Takxke He0OXOUMO OLEHUTH 3P(PEKTUBHOCTD YIpaBiIeHHs CIyk00i ¢ mo3unuu odec-
MEUeHHS, MPOLEAYP W JEHCTBHUH, MOTHOTHI U JOCTOBEPHOCTH WH(MOPMALMOHHBIX M KOMMYHHKAIIMOHHBIX
cucteMm, Monutopunra u otenku (C. Vadasi, 2020).

l'omoBoe TIaHUPOBaHUE C YUETOM PHCKOB SIBIISIETCSI, TI0 HAIlleMy MHEHUIO, HauOoiee BaXKHOH (QYHKITH -
el BHyTPEHHEr0 ayJMTa M OXBaThIBAET MOATOTOBKY CTPATErMYECKOro TUIaHa, a TAKXKe OTAEIbHBIX TOIOBBIX
TUIAHOB U TPOrpamMM ¢ yueroM puckos (S. Alzabari, at. el., 2019).

KopriopatuBHbIe puCKH pacTyT OBICTPBIMH TEMIIAMH, a2 BO3MOXXHOCTH M YPOBEHb YIPaBJICHHUS 3TUMHU
pUCKaMH He HaxolsuTcs Ha TpeOyemoM ypoBHe.OIleHKa PUCKOB SIBJISIETCS KIIFOUEBBIM DJIEMEHTOM B COCTaB-
JICHUW ©KEroJIHOro IUIaHa BHYyTpeHHero aynuta.llmanupoBaHue OOBIYHO CUHMTAETCS BaKHOW (DyHKIHEH
BHYTPEHHETO ayJMTa W BKIOYAET MOATOTOBKY CTPATErMYECKHUX IJIAHOB, TOJOBBIX TUIAHOB M MPOTPaMM C
YUETOM PHCKOB.B TO ke BpeMsi MpaBHIILHO CIUIAHUPOBAHHBIN BHYTPEHHUH ayJUT IMOBBIIAET CTAOMILHOCTb.
OnHO M3 OCHOBHBIX HarpaBieHUH 3QPeKTUBHOrO QYHKIIMOHUPOBAHUS CHCTEMbl BHYTPEHHETO ayIUTa IOKa -
3aHO Ha MpUMeEpPEe aHaIM3a (PUHAHCOBOM YCTONYMBOCTH.

Jlumepamypuwtit 0630p

Tangecce mpoaHaIM3MPOBAT POJb MEXaHW3Ma BHYTPEHHETO ayauTa B MPOABIKEHHH >()(HEKTUBHOTO
ynpasienust B Dashen Bank B Dduonuu. I ycTpaHEeHHsS CTEPEOTHIIOB BHEAPEHHS LEIOCTHOTO MOAXO0a
OBIT MPUHST CMEIIAHHBIM METONOIOTMYECKHH TOIX0[ HccienoBaHus.[lepBiuuHble faHHBIE OBUIM COOpaHBI
MIOCPEICTBOM MHTEPBBIO, CTAHIAPTU3MPOBAHHBIX BOIPOCOB U MOHUTOPHHTA. J[OMOTHNTENbHBIC JaHHBIE ObI-
JIM TIPEOCTABJICHBI MTPOLeCCaMH BHYTPEHHETO ayquTa, MOJIUTHKAMH, JOKyMEHTaMu M miaHamu.COmmkenne
pe3yabTaToOB OBUIO JOCTHTHYTO C MOMOIIBIO aHaIN3a JaHHBIX onpoca SPSS u kadecTBeHHO MHTEpIpETHPO-
BAaHHBIX BTOPHYHBIX MCTOYHMKOB M MHTEPBBIO.Kak IMoKka3aim pe3ynbTaThl MCCICIOBAHMS, BBICIIEE PYKO-
BOJICTBO He OBLIO B CHJIAX PEUINTh MOA0OHBIE TPOOIeMBl, TpeOOBAIOCh 00ECTIEUNTh COOTBETCTBYIOIIEH MO -
JIePIKKOI BO3MOXKHOCTH BHyTpeHHero ayauta (HussenA.R., at.el., 2023).

JU1st McenenoBaHusl POJM BHYTPEHHETO ayJHTa B COBEPIICHCTBOBAHMH KOPIIOPATHBHOTO YIIPABIICHUS
OBITM M3y4YeHBI Takue (DAaKTOPBI YIIPABICHUS, KaK COBET TUPEKTOPOB, KOMHUTET 110 ayIUTy W BHEIIHUN ay/IH-
Top. Jyia mocTHKeHWs Ienel MCCeOBaHus MCCIeI0BaTeNN MPOBEIH OOMMPHBIA 0030p muTepaTypsl. Mc-
CIIeOBAHME II0KA3aJ0, YTO BHYTPEHHUH ayAUT M KOPIIOPATHBHOE YIPABICHUE HMEIOT IOJIOKHUTEIBHYIO
B3aUMOCBS3b JIPYT C APYTOM, H MOJBITOKEHO, YTO BHYTPEHHUH ayINT SBIISETCS BAXHOW YaCTBIO YIydIICHHS
KopropaTuBHoro ympasienus B Hurepuu (G.Drogalas, at.el., 2018).

Hypmasuna Max3zaan Yna MaH Sapu3ydnnu 3¢QdekTHBHOCTh BHYTPEHHETO0 KOHTPOJIS U BIHSHHUE KOP-
MTOPATUBHOTO YIIPaBJICHUS Ha Mallblid U cpenHuii Om3Hec Mamnaiizun. imu ObUI0 BBIsSIBIIEHO, 4TO 3(h(eKTnB-
HBII BHYTPEHHHI KOHTPOJIb 00ECIEUNBACT JOCTOBEPHYIO OTYETHOCTh O Pe3yNIbTaTax U,TaKUM 00pa3oM, I10-
BBIIIIACT JI0OBEpUE HHBECTOPOB K (huHancoBoit orueTrnoctu (N.Mahzan, at.el., 2014).

[lemOnTy M3y4mi1 posib BHYTPEHHETO ayAuTa B IPOABIKEHNH 3(P(HEKTUBHOTO KOPIOPATHBHOIO YIPaB-
JICHUsI Ha IpHMepe KelC-nccieI0BaHUs HHBECTUIIMOHHON OpraHn3anui B TaH3aHUHM U IPUMEHWIT IeTYKTHB-
HBIF TIO/IXOJT K aHAIM3Y. B MccneoBaHNy HCIONB30BAINCH KaK TIEPBUYHBIC TaHHBIE HECTPYKTYPHPOBAHHBIX
MHTEPBBIO M ONPOCOB, TaK M T'OJOBHIC OTYETHL.U3 CYIIECTBYIOIINX U OIMyOJIMKOBAaHHBIX JIOKyMEHTOB. B HH-
TEPBBIO NPUHSIM ydYacTHE KaK MPEICTABUTENN HCHOJBHUTEIBHOW BIACTH, TaK U COTPYIHHKH CITyXKOBI
BHYTPEHHETO ayauTa. Pe3ynpTarhl mokas3aam, 4to (YHKIHS BHYTPEHHErO ayIuTa OKa3bIBaeT CYIIECTBEHHOE
BJIMsIHKME Ha KopriopatiBHoe yrpasienue (Mbiha, at.el., 2019).

B paccMmoTpeHHOii uTepaType moKa3aHa B3aMMOCBSI3b BHYTPEHHETO ayIuTa U KOPIIOPATUBHOI'O yIIpaB-
nenus.M3ydyeHo, uyto gaHHas paboTa HampaBieHa Ha 3(QexkTHBHOE yrpaBiieHHE NPEANPHUATUSIMH H OCY-
IIECTBJIIETCS. KOPIOPATUBHBIM PYKOBOACTBOM (DYHKIIMH BHYTpeHHero ayaurta(S.Dzomira, 2020).

KonuentyansHast oCHOBa JaHHOIO MCCIEJOBAaHUS XapaKTEPU3yeT B3aMMOCBS3b MEKAY 3aBUCHMBIMU U
HE3aBUCHMBIMU MEPEMEHHBIMU HcciieioBannsa.OHA COCTOMT W3 CTpAaTeruii BHYTPEHHEro ayauTa Kak Hes3a-
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BHUCHUMBIX TIEPEMEHHBIX HCCICAOBaHMs; OLIEHKa PHCKOB, 0030p COOTBETCTBHS W O0ECHeYeHHUE KOHTPOJI.
KopniopatuBHoe ynpaieHue paccMaTpuBasioch kak 3aBucumasi nepemennas (T. Kaawaase, at.el., 2021). C
JpYrod CTOPOHBI, MPOOIEMBI, C KOTOPHIMHU CTAJIKHBACTCS BHYTPEHHHU ayIHT, paCCMaTPUBAIUCH Kak Iepe-
MEHHBIE, KOTOpbIE BKIIOYAIM pa3pabOTKy KaJpOBOH CTpaTerdH, UCIOIb30BAHNE TEXHOJOTHIA U OTCYTCTBUE
HezaBucuMocTi. M.C. bucrneit oOHapyXuil, 4TO HHBECTUIIUA BO BHYTPEHHHUH ayAnuT d3PPEKTUBHBI, TOCKOIb-
Ky OpraHW3aliH C BHYTPEHHHMHU ayJTUTOpaMH C MEHbIIEH BEPOSATHOCTHIO MOABEPTAINCH (PMHAHCOBOMY MO-
HICHHUYECTBY, YeM OpraHu3aiuu 0e3 BHyTpeHHUX ayautopoB (M. Beeson, at.el., 2017).

B mienom, oHO#M M3 OCHOBHBIX LIETEH BCEH yIpaBIEHUYECKON pabOTHI SBISIETCS BBISIBICHHE, OI[CHKA U
CHIDKCHHE PUCKOB OpTraHU3alny.

MexayHapoAHbIi MpodecCHOHANBHBIN CTaHAapT BHyTpeHHero ayauta 1210 — «[Ipodeccrnonanuzm» o
KBIM(UKALIUK ayJAUTOPOB TPeOyeT, 4TOObl BHYTPEHHHE ayJUTOPhI 00Jajaiyd HeoOXOAMMBIMU 3HAHHSIMU,
HABBIKAMHU M KOMIIETEHIIMSIMHU JJIS1 BEITIOJIHEHHS CBOUX OOSI3aHHOCTEH.

Lenps wnccnenoBatenbckoil pabOTBl — ONpeNeNuTh BIMSHUE BHYTPEHHEro ayluTa, OCHOBAHHOTO Ha
pHUCKax, Ha KOpIopaTWBHOE yrpasieHue.l1o akTyalbHOCTH HaydyHO-HCCIeNoBaTelbcKas pabora cuuTaercs
LEHHOW. DTO CBA3aHO C TEM, YTO MOCIIE er0 3aBEPIICHUs] BHYTPEHHHI ayJIUT, OCHOBAHHBII HA PUCKAaX, UMEET
OorpIIIoe 3HAUEHHE B COBEPIICHCTBOBAHMH KOPIIOPATHBHOIO YIIPABIICHUS BHYTPEHHUMH ayJAHTOPAMH, U KaK
CIIE/ICTBHE, YIY4IIAl0TCs (PMHAHCOBBIC MTOKA3aTENH OpraHU3aIHH.

B Mupe ObL10 IPOBEIEHO HECKOIBKO HCCICAOBAHUHN IO 3TOM Teme. MHOruMe yueHble B KauecTBE He-
3aBHCHUMBIX MEPEMEHHBIX NMPUHUMAIOT 00beM BHYTPEHHErO ayJuTa, CTaHJapT BHYTPEHHEro ayJuTa, PHCK-
OpHEHTHUPOBAHHBIN T'OIOBOH TJIaH BHYTPEHHEr 0 ayuTa, yrnpasieHnue puckamu (A. Alzeban, at.el.,2015).

Memoowt

Teneps nepeiiieM K nccie0BaTEIbCKOW METOOTIOTHH HalIeil paboTel. PaccMaTpuBaloTCs mpoLeaypsl,
KOTOpBIE TIOMOTJIH JIOCTHYb I1eJIel MCCIenoBaTeNbCKoil paboThl. B yacTHOCTH:

- OW3aiH UCCIICIOBAaHMS;

- HHCTPYMEHTHI cOOpa NaHHBIX;

- IpoLieAypbl cOOpa JAHHBIX U IeTali aHaJIH3a.

Husaiin uccnedosanus. B viccnenoBanuu ObLTa MpUHSTA onMUcaTenbHas aHkera. OmucatenbHoe uccie-
JOBaHWE HAIPABJIEHO Ha IOMydeHre WH(OPMAIUH, OMMCHIBAIONICH MPONCXOAAIINE ABICHHS, ITyTEM OMpoca
COTPYAHHUKOB 00 WX BOCHPHUATHH, OTHOILICHWH, TIOBEACHWHU WM HEeHHOCTsIX. OnucaTenbHOE HCCIeI0BaHUEe
OTpaXkaeT KOHKPETHBIN TTPO(HIIb JTIOACH, COOBITHI WITH CUTYaITHiA.

Oxupaercs, 94To JaHHOE MCCIENOBAaHNE MOKAKET YEeTKYI0 KapTHHY B3aMMOCBS3HM MEXKIY BHYTPEHHUM
ayIUTOM M KOPTIOPATHBHEBIM YIIPABIICHHEM.

[lepBuuHBIe HaHHBIE COOMPATICH C TIOMOIIBIO aHKET ISl CAMOCTOATEIHHOTO 3aIlOTHEHHs. AHKETa COC-
TOsIJIa U3 3aIIOTHEHHBIX BOMPOCOB. CTPYKTYypHUpPOBaHHBIE BOIIPOCH MCIIOB30BAIHCH ISl 9KOHOMUHU BPEMEHH,
a TakKe IS O0JIETYEHUS aHAIN3a, IOCKOJIBKY OHU OBLIH MPEACTaBICHHI B YAOOHOM IS TTONb30BaTeNst (op-
MaTe.AHKETHl HCIOIh30BAINCH ITOTOMY, YTO OHHU ITO3BOJISIIM PECIIOHJIEHTAM, SIBIISIOMNIMMCS ayAUTOpaMHU H
COTPYAHHKaMH OpPTaHW3alliH, 1aTh CBOM OTBETHI B CBOOOJHOM cperne. Bee monmydeHHbIe JaHHBIE OBLTH OTMeE-
YeHsl 1o mKae ot 1 1o 5.

Hocmoseprocme unghopmayuu. CymiecTByeT TPU THIA TECTOB JIOCTOBEPHOCTH, KOTOPHIE COCTOST W3
CONlepXaHMsl, KPUTEPHUs W CBSA3aHHOW C HUMH KOHCTPYKIIMU BAaJMIHOCTH. BamWmaHOCTH comepikaHHs WC-
MIOJTF30BANIACH B MICCIIEOBAHHH, TIOCKOIBKY OHA W3MEpPSIET CTENEeHb, B KOTOPO BBHIOOpKA 3alaHUIl OTpakaeT
CojiepKaHue TeCTa, T M3MEPEHUsI KOTOporo oHa npearasnadena (M. Nasution,at.el, 2020).

T'unomesa 1. Bnusiaue cTpaTeruyl BHYTPEHHEr0 ayinTa Ha KOPIIOPATUBHOE yIpaBJIeHNUE.

Tunomesza 2. 3apaum, crosiiue Iepel BHYTPEHHUM ayIWTOM, YCHIIMBAIOT BIMSHUE CTPATETHH
BHYTPEHHETO ayIuTa Ha KOPIIOPAaTUBHOE yIIpaBJIeHNUE.

Nudopmarnus o rurorezax Oblia coOpaHa ¢ TIOMOIIBIO aHKETHBIX BONpocoB. B Tabmuie 1 nmpencrasie-
HBI BOIIPOCHI OITpoca.
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Ta6n1/1ua 1. HepequL BOIIPOCOB M0 UHAWKATOPAM OLICHKU HE3aBUCHUMBIX IICPEMCHHBIX

CrpaTernu BHyTpEHHETO ayIuTa YnpasieHue puckamu
Aymut 3¢ deKTuBHOCTH

3aauu BHYTpEHHETO ayiuTa Vcrionp3oBaHme COBPEMEHHBIX TEXHOJIOTHI
PazpaboTka kagpoBoOi cTpaTernu

3aja4yy BHYTpEHHEr 0 ayAuTa YcToitunBoe pa3BUTHE
YrpasieHue puckaMmu

KopnopatusHoe ympaBienue Aymut 3¢ eKTHBHOCTH

Ipumeuanue. CocraBiieHa aBTOPAMH HA OCHOBE COOPAHHBIX JIAHHBIX OIIPOCa.

B tabnmune npencraBneHa He3aBUCHMAasI IIEpEMEHHAs OIIEHKU PHCKa, a TakyKe BOIPOCH orpoca. Kpome
TOr0, IPUBEIeHa COKpaIlleHHast (popMa TIOKazaTeNel He3aBUCUMBIX MEpEMEHHBIX.

Pezynvmamot

[Tocne BrIOOpa GakTOPOB U PEAAKTUPOBAHUS MJIH KOPPEKTUPOBKH X JAHHBIX OMPECIsAeM B3anMo3a-
BHCUMOCTh MEXy HUMU.COTJIacCHO 9KOHOMHYECKOH TEOpHH, MEXITY (PaKTOpaMU MOXKET ObITh 3aBUCHMOCTD,
HO Ha MPAKTHKE B 3aBUCUMOCTH OT U3y4aeMOro 00BbEKTa Pe3yJIbTUPYIOIIHIA TI0Ka3aTellb MOXKET MEHSATHCS 3a
CYET JApYTrux (haKTOpPOB.

[Mocne BrIOOpa (HaKTOPOB M PEAKTHPOBAHUS UM KOPPEKTUPOBKH HMX JIAHHBIX ONpEIENsIeM B3anMo3a-
BHCUMOCTh MEXy HUMHU. COTJIacCHO 3KOHOMHYECKOH TEOpUH MEeXTy (HaKTOpaMU MOXKET ObITh 3aBUCHMOCTD,
HO Ha IMPAKTHUKE B 3aBUCUMOCTH OT U3y4aEMOI'O 00BeKTa pe3yﬂBTI/IpyIOHII/II71 IIOKa3aTejIb MOXKET MCHATHCA 3a
cuer Apyrux Gaxktopon.IToaToMy HEOOXOIUMO MPOBECTU KOPPEIIAIIMOHHBIN aHAIU3 CTATUCTUYECKUX JTaHHBIX
BBIOpaHHBIX (PAKTOPOB.

Ananmu3 ompegensiercss kodpduirenToM Koppensun. Bennunaa kodQduimenta Koppensinun yKa3bl-
BaeT Ha CHITy CBS3H (X,y) MEXK/y MepeMEeHHbIMU. J[Jist OIeHKH cHItbl KO3 HIUEHTOB Koppemsiuu (X,Y) Mex-
Iy TIepeMEHHBIMU MpuMeHseTcs mkana Yemmoka. [Ipu korddummente xoppemsmun 0,1-0,3 xoppensmaus me-
pemennbix cnabdas; 0,3—0,5 — cpennss; 0,5-0,7 — sHauntensHas; 0,7-0,9 — Boicokas; 0,9-0,99 — ouenn
BbIcOKas. Ko UIMeHT KOoppensaiuyd IpuHUMaeT 3HadeHus OoT -1 mo +1.0TpunartenbHbii KO3(PQHHUIIMEHT
KOppEIIlMK yKa3blBaeT Ha OOpaTHYIO 3aBHCUMOCTBH Iokaszateneil (X,y).Korma xosdduimeHT xoppeisiuu
PaBeH HYJIIO, KOPPEISIHSI MKy TepEMEHHBIMU OTCYTCTBYeT. B3anMocBs3b hakTopoB mpejcraBieHa B Ta0-
e 2.

Ta6muna 2. Ko durmenTtst koppenmsinuu Mexay dpaxropamu (Latent Variable Correlations)

[lepemennsie KopmopaTtusnoe Crparerun 3amaun BHYTPEHHETO ay-
yIIpaBIICHUE BHYTPEHHETO JHTA
ayaurta
KopnopatrBHoe yrpasiieHne 1,000
CrpaTeruy BHyTPEHHETO ayuTa 0,792 1,000
3a/1auu BHYTPEHHETO ay/IuTa 0,024 0,782 1,000
Tpumeuanue. Pa3paborana apropamu B mporpamme Smart PLS 4.

Kax BumHO 13 MpuBeNEeHHON BBIIIEe TaOMHIIBI, KOI(PPHUIMEHT KOPPEIAIUA MEXIAY BCEMHU (aKkTopamMu
3HAYUM U BBICOK, TO €CTh ITOJy4eHHbIe (DaKTOPBI TECHO CBsI3aHbI IpyT ¢ aApyrom. [lociie onpenenenns Ko3d-
(UIMEHTOB KOppesinuu Mexay (akropamu BbluuciseM KoddduuueHt nerepmuHanmu.Ocoboe mecTo B
KOPPEISIIMOHHOM aHaiu3e 3aHnMaeT koddduiment nerepmuHaimu. Benmnunna kodddummenTa nerepMuHa-
MK paBHA KBazpaTy kodddumuenta koppemsmun (R=r%).

Kak 1 Bo Bcex JIpyrux HCCIICIOBAHHAX, U 3aBEPIICHUS IIPOBEPKH CTPYKTYPHOH MOJIEIH HE00XO0-
VMO ONPEAENUTh HAIEKHOCTh U JOCTOBEPHOCTh HE3aBHCHUMBIX INepeMeHHbIX.B xome PLS-SEM-ananusa
HEOOXOIMMO MPOBEPUTH HAISKHOCTh U OOOCHOBAaHHOCTH (DaKTOpOB M mMokazaTenedl monenu.B tabmmme 3
MPHUBEACHBI 3HAUEHHS HAASKHOCTH 1 000CHOBAaHHOCTH BCEX (PaKTOPOB.
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Tab6muma 3. 3HaueHUS HAJCKHOCTH U JIOCTOBEPHOCTH BeeX (DaKTOPOB

Latent Variable Indicators Loadings Indicator Reliability Cronbach's AVE
(i.e., loadings2) alpha
Crpaterus YrpasIeHue 0,728 0,534 0,729 0,648
BHYTPEHHETO pHUCKaMH
ayaura Aynut 0,878 0,815
3¢ heKTHBHOCTH
3a7auu BHYTpEH- Hcnons3oBanue
HETO0 ayauTa COBPEMEHHBIb 0,683 0,594 0.856 0,703
TEXHOJIOT Mt
Pa3pabotka xanpoBoii 0,879 0,910
CTpaTeruu
KopmopatusHoe VYcroituusoe 0.799 0668 0.794 0616
yIpaBJeHUE pas3BuTHe ' ' ) '
Ipumeuanue. Pazpaborana aBTOpaMuM B iporpamme SmartPLS 4.

Kaxk mbl BuauM 13 Tabnuiel, Bce 3HaueHuss AVE npeBbiiiaror pomyctuMeiil npeaen 0,5, mosToMy Ha-
JISKHOCTh M BAJIMAHOCTH moaTBepxjaeHbl. Cronbach's alpha yka3biBaeT Ha HaJIEKHOCTh U OOOCHOBAHHOCTh
BOIIPOCOB OIPOCa BO MHOTUX HccienoBanusax.3uauenns Cronbach's alpha: [0,9—1] — ouens xopormiee; [0,8—
0,91 — xoporree; [0,7-0,8] — ymosnersoputensnoe; [0,6-0,7] — momospurensroe; [0,5-0,6] — Hu3KOE;
[0-0,5] — memocTarounoe.

Jig mpoBepKM TOCTOBEPHOCTH CYMMHPOBAHHUS OLEHMBAIOT M3BJeueHHe cpemHero 3HadeHus (AVE)
Ka)KJIOM HE3aBUCHMOU IEPEMEHHON U ee mokazareneir. OHo Bapeupyercs ot 0 qo 1. 3nauenune AVE momxHO
obiTh Gonbiie 0,50.JlaHHBIE PHUCYHKA TOKA3bIBAIOT, YTO IOKA3aTENH HAASKHOCTH M JOCTOBEPHOCTH BCEX
q)aKTOpOB 3HaYUMbI U COOTBETCTBYIOT BCEM KPUTCPUAM OHCHKI/I.KaK BHUJIHO M3 pHUCYHKaA, IOKa3aTCIIN HAJICK -
HOCTH U 000CHOBAaHHOCTH BCEX (DaKTOPOB PABHBI YPOBHIO 3HAYMMOCTH.DTO BUJIHO MO0 HAPHCOBAHHON CHHEH
JUHAW. DTO 03HAYAET, YTO IMOKA3aTEN!, COOPAHHBIC PH CO3ITAHUH MOJICIH, SBIISIFOTCS 3HAYMMBIMH.

Obcysicoenue

Ecnu TpeboBaHMs CTATUCTHUECKONW 3HAYMMOCTH MOJIHOCTBIO BBITOJIHEHBI, TO MOJEIbh IPU3HAETCS aJeK -
BaTHOM, W, HA00OPOT, €CIIM OIHO U3 TPEOOBAHUN HE BHITIONHSIETCS, TO MOJCNIb HE SABJISETCS anekBaTHOM. [lo
pe3yabTaTaM KPUTEPHEB OLCHKH 3HAYUMOCTH CTPYKTYPHOH MOIENHM B IPHUBEACHHOH BBIIIEC TAOJHIC MbI
3aMEeTWIIA, YTO 3aJla4d, CTOSAIINE Iepe]l BHYTPEHHUM AayAWTOM, HE BIHUSIOT Ha 3aBUCHMYIO TIEPEMEHHYIO
CTpaTeruy BHYTPEHHET O ayanTa.

Takum o6pazom, 1Mo pe3ynbTaTaM UCCIEOBAHUS TPH U3 IATH MPEATIOKEHHBIX THIIOTE3 TOATBEPIIIINCH
1 JIBE HE TIOATBEP AUITUCH (TabI. 4).

Tabnuna 4. [Ipoepka rumnore3

I HHOTess! [lonrBepxnenue ru-
OTE3
H1 Crpaternu BHyTpeHHero ayaura — KopropaTuBHOe yrpaBieHHe Ha
H2 3amaun BHYTpeHHEro aynura CTpaTerni BHYTpeHHero ayauTta — KopropaTueHOe Her
YIIpaBICHUE

Ipumeuanue. CocraBieHa aBTOpaMH HA OCHOBE COOPAHHBIX TaHHBIX.

Wrak, kak BUIUM U3 MPUBEACHHON BBIIIE TAaOIUIIBI, COTJIACHO THIIOTE3€ HMCCIENOBAHUS OBLIO MPEIo-
JKEHO TATh Tunore3.O/Ha 13 BBIBUHYTHIX TUIIOTE3 MMOATBEPANUIIACH, a Apyras — HeT.To ecTh 3TO 03HaJaer,
YTO Ha MPAKTHKE 33/1a4d, CTOSIINE TIepe] BHYTPEHHUM ayAUTOM, HE IOATBEPIMINCH KaK MOJAEPATOp BIIHS-
HUS CTPATETUU BHYTPEHHETO ayJNTa Ha KOPIIOPATUBHOE YIIPaBIICHHE.

Buoisoowr

OCHOBHOM LIENbI0 CUCTEMBl BHYTPEHHErO ayJuTa SIBJISIETCA MPEIOCTABICHUE COBETY AUPEKTOPOB HE3a-
BHCHUMOW M 00BEKTHBHON WH(OpMAINK, TPU3BAHHON 0o0ecTieunTh 3 (hEeKTUBHOE YITpaBIEHUE OpTaHU3aInei
IyTeM BHEAPEHUS CUCTEMHOrO0 IOAXO0AAa K COBEPIICHCTBOBAHUIO MPOIECCOB VIPABJICHUS PUCKAMH,
BHYTPEHHETO KOHTPOJISI U KOPIMOpPATUBHOIO ympaBieHus. CucremMa BHYTPEHHErO ayauTa MpU OCYILECTBIIE-
HUUW CBOEH JeATEIHbHOCTH PYyKOBOJICTBYETCs 3aKoHoAaTenbcTBOM PecryOnmkm Kaszaxcran, YcraBowm, perie-
HUSIMU OPTaHOB, BHYTPEHHUMH JIOKYMEHTaMH, perjiaMeHTupyronmmu padory CBA, monoxenuem o ciryxoe
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BHYTPEHHETO ayAuTa OPTaHU3aI[MU U UHCTPYKIMEH M0 OpraHu3allii BHYTPEHHEro ayauTa. BHyTpeHHui ay-
JTUT MOXET HE TOJBKO MOAICPKUBATh OATaHC MEXKy aKIIMOHEPAMH U BHICIIIUM PYKOBOJICTBOM B KOMITAHHH,
o0ecreunBaTh MPaBUILHOE BHIIOJTHEHUE (DPUIYIIUAPHON OTBETCTBEHHOCTH, HO W CIIOCOOCTBOBATH IPABHUIIb-
HOMY PAacCKpBITHIO MH(pOpManuu (PUHAHCOBOrO y4eTa, 3alllUIaTh 3aKOHHBIC MHTEPEChl 3aMHTEPECOBAHHBIX
CTOpoH. Hannuue pasyMHOro BHYTPEHHETO ayAuTa SIBISETCSI HEOThEMIIEMBIM TpeOOBaHHEM KOPIIOPATUBHO-
IO yIPAaBJICHHUS.
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Imki aynuTTin GyHKIUACHI Ka3ipri 3KOHOMUKAIAFbI KOPNOPATUBTIK 0acKapyIbIH
KYPbUIBIMIBIK MOJIeJIi peTiHae

Anoamna:

Maxcamoi:3epTTeyaiH MaKcaThl — iIIKi ayIUTTiH (QYHKIMSICHIH aHBIKTAY, COHBIMEH KaTap ipi KOCIOPBIHIAPIAFbI
KOPITOPaTHUBTIK 0acKapyAbIH KYPBUIBIMIIBIK MOICTIHIH THIMILUTITIH XOHE TOyEKeNre HEeri3/IeNTreH iIIKi ayauTTiH KOpIo-
paTHBTIK OacKapyFa ocepiH aiKbIHAAY.

O0ici:3epTTey dficTepi peTiHae 3epTTey MU3ANHbI, TepeKTepIi KIHAY Kypalnapsl, JepeKTepAi KUHAY MPOIeIy-
paiaphbl JKoHE Taljlay MOIIIMETTepi, 3epTTeY KYMbBICHIHBIH MaKCATTapbIHA JKeTyre koMekrecken SmartPLS 6arnapnama-
chl maiaananeiel. SMartPLS— FeutbiMu 3epTTeyiiep/e cayaaHama apKbUIbl OapbIHINA 197 HOTHIKEIePre KO JKEeTKI3y-
r'e KOMEKTECETiH KOIl (PaKTOPIIBI KYPBUIBIMIBIK MOJIEIb.

Kopvimuvinowi: JKorapbina KenTipireH taniaynarsl KYpbUIbIMIBIK MOJETbAIH MaHBI3ABLIBIFBIH OaFranay KpHTEpHi-
JIepiHiH HOTIKeNepi OONBIHINA IIIKiI ayIUTTiH ajNAbIHIA TYPFAH MiHACTTEp IIIKiI ayIUT CTPATETUACHIHBIH TOYEIN Il aifHbI-
MaJbIChIHA 3cep eTMeiTiHI aHbIKTanapl. HoTwkenep ic xy3iHzme imKi ayguTke acep eTeTiH (akTopyap KYIITi TOyemti-
JIKTI KOPCETIIEHTIHIH KOPCETTi, OHTKEHI 1IIKI ayIUT CTPATETHACHIHBIH 9Cep €Ty MOJIepaTOphl KOPIIOPATHBTIK Oackapyra
Oacka (akTopiapra acep ereni. SIFHM, MaKajgaga KeNTIpUIreH KYPhIIBIM/IBIK MOJIEIbAIH MaHBI3JbUIBIFBIH Oaranay KpH-
TepUIJIepiHiH HOTIKeIepl OOMBIHINA 1IIKI ayaUTTIH aJAbIHAA TYPFaH MIHAETTEp IIIKi ayAUT CTPATETUSICHIHBIH TIYeINIi
alfHBIMAITBICHIHA 9cep eTHeUTIHI OalKata bl
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Tyorcoipvimoama:Hatvkenep KOPBITHIHBICH OOMBIHINA IIIKI ayTUT CTpATErHsUIapbl KSCIIOPBIH/IBI KOPIOPATHBTIK
Oackapyra TiKeJed ocep eTeTiHI aHBIKTAJABIL. [IMKi ayquT MiHAETTEpi KOPPEALUSIHBIH TOMEH TOYEIIUIrIH KOpCeTTi,
IIIKI aynuT MiHAETIHE KATHICTHI Koppemsuus pactaimansl. Ocel ceOenTi KOPIopaTHBTIK OacKapyAblH THIMIUIIT YIIiH
aKpUIFa KOHBIM/IBI 1IIKi ayAUTTiH 00Tyl KOPIIOPATHBTIK OacKapyAbIH aKbIpaMac TajaObl 00BN TaObLIa b

Kinm ce30ep:iliki ayouTt, KOPIOPATUBTIK Oackapy, THIMALUIIK, CTpaTerusuiap, TOyeKeIaepai 0ackapy, iIiki ayauT
CTaHIAPTHI.

S. Bolatkyzy, M.A.Umirzakova, A.M.Shilmanova, N.K.Butabayeva, G.A. Shakirova

The function of internal audit as a structural model of corporate governance
in the modern economy

Abstract

Object: The purpose of this study is to determine the function of internal audit, as well as to identify the
effectiveness in the structural model of corporate governance in large enterprises, as well as to determine the impact of
risk-based internal audit on corporate governance.

Methods: Research methods are research design, data collection tools, data collection procedures and analysis
details, Smart PLS, which helped to achieve the goals of research work.SmartPLS is a multifactorial structural model
that, through questionnaires, helps to achieve the most accurate results in scientific research.

Findings: The results showed that in practice the tasks facing the internal audit were not confirmed, since the
moderator of the influence of the internal audit strategy is influenced by other factors on corporate governance.Based on
the results of the criteria for assessing the significance of the structural model in the above analysis, it turned out that
the tasks facing internal audit do not affect the dependent variable of the internal audit strategy. The results showed that
in practice, the factors influencing internal audit do not show a strong dependence, since the moderator of the influence
of the internal audit strategy affects other factors on corporate governance. That is, according to the results of the
criteria for assessing the significance of the structural model in the article, it is noticeable that the tasks facing internal
audit do not affect the dependent variable of the internal audit strategy.

Conclusions:Based on the results, it was revealed that the internal audit strategy directly affects the corporate
governance of the enterprise. The internal audit tasks showed a low correlation dependence, the correlation regarding
the internal audit task was not confirmed. For this reason, for the effectiveness of corporate governance, it is necessary
to have a reasonable internal audit is an integral requirement of corporate governance.

Keywords: internal audit, corporate governance, efficiency, strategies, risk management,standard on internal audit.
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Mauaemusa(COVID-19)cadakTapbl: XadbIKThIH KYHABLUIBIKTAPLIHBIH 0aFaapJianybl
03repyiHiH TYpU3MHIH MapPKeTHHITIK JaMy cTpaTerusjiapbiHa cepi

AHnoamna:

Maxcamui:COVID-19 nanneMHsICHIHBIH XaJIBIKTBIH KYHIBUIBIKTAp JKYHeciHe acepi KapacThIPbUIBIIN, COFaH KaThIC-
ThI OTKEH OHXXBULIBIKTAp/a MaHBI3IbI J€ CaHAJIFaH KYHABUIBIK OaFiapiapbIHbIH ©3repyiH Tajjan 3epTrey. MakanaHblg
HeFiBFi MakKCaTbl — TYPU3M HHAYCTPUACBIHBIH IMaHACMUA caGaKTapr TarbUIbIMIaPbIH €CKEPE OTBIPHII, «KIMaHAECMUAIaH
KEeHiHT1» Ke3eHJIeT1 1aMy OaFbITTapblHa COMKECKeIeTIH MAPKETHHITIK CTpaTeTHsIap/Abl YChIHY.

O0ici:3epTTey 0apbIChIHAA CHHTE3 )KOHE TaNay 9/IiCTepi, OHBIH INIHAE KYHENIK jKoHEe KeIleH 1 TICUIAEP CUSKTHI
omicTep (Kbl FEUTBIMHU YKOHE apHAMBI) KOJIaHbUIAbl. CTATUCTHKANBIK iC PECMHU CTATHCTHKAJIBIK KOPBITHIH/IBL.

Kopwimuinowi: XansIKThIH KYHABUIBIK OaFaapiapbl MEH TYpHU3M CEKTOPBIHIAFbI TpaHCHOpPMAIHs, «KOpOHAIaFaa-
PBICHD canapbiHA0ANIaHBICTRIPA 3ep/IeIICHII, OHBIH aJaM3aT JaMyblHa TEepiC dcepiepiMeH Katap >Kallbl alaMi KYH-
JIBUTBIKTAPBIHBIH ©3TePyl TYPFBICHIHAH OH OarbIiT Oepyl MyMKIHII aH-)KaKThl KapacThlpblUIFaH. byl anaM3artka yiakeH
cabak OOJI/Ibl, OHBIH KOFaM MEH €]l SKOHOMHKACHIHBIH CaJlaapbIHbIH JaMyblHa TUTI3TeH 9CEPiHEH THICTI KOPBITHIHIIbI
LIBIFApy YIIiH FRUIBIMH HETi3/le )KaH-)KaKThl apbl Kapail 3epeleyi KaXeT eTe/i.

Tyorcvipvimoama: JKYMBICTBIH FBUIBIMH KAHAJIBIFBI — aBTOPJIAp «KOPOHAKPU3HMCTIH» KOFaM JaMyblHA THI13TeH
KelOip OH acleKTUIepiH JKyHeni Typ/e ajFallKblIapiblH KaTapblHAa 3epTTel, oJapbl MaHJeMUsHbIH Oec cabaFrbl Ty-
PpiHIE YCHIHBUIBII OTBIPFaHbl MaKaJaHbl IPAKTUKAIBIK TYPFbIIA epeKie o3eKTi ereni. Typu3M HHAYCTPHUACHIHBIH «IIaH-
JeMUsIIaH KeHiHT1» Ke3eHJIeri 1aMy OarbITTapblHA Ha3ap ayaapbUIbIl, OChl cabaKTapbl €CKepe OTHIPHIIN, OHbIH MapKe-
TUHITIK CTPATETHSICHIH CaHAJIBI TYThIHY MAPKETHUHI] TY)KBIPhIMIAMAChIHA COMKEC KYPY MYMKIHIITI YCHIHBLIAIBI.

Kinm co30ep:KyHABIIBIK OarmapiiaHy, KYHABUIBIKTap, KaKETTUTIKTEP, KOPOHABUPYCTHIK IAaHIEMUs, 9JIEyMETTIK
TypHU3M, MapKeTUHITIK cTparerus, nanaeMusi(COVID-19) cabakrapsl, caHa bl MAPKETHHT.

Kipicne

OreM/Ii KailnaraH KOpOHABUPYCTHIK MaHIEMHSIIaH KeliH eMip/IiH canalapblHa, COHBIH IIIH/E TYPH3M-
re gae kem e3repic kipai. KahaHIpIK KOpOHABHPYCTHIK MaHAEMHUSAFa OAMIAHBICTHI QJIEMIIK TypHU3M HHIYC-
Tpusichl OomkanOaraH 30p IMIBIFBIHFA YIIBIPAIbl. OChl KUBIH-KBICTAY JKBUIAAPEI OYKLT oleM OOWBIHINA TypHC-
Tep arblHBI TOKTayblHaH Kaszakcran ma mier kanmmansl. Lllerennmik TypucTepaiH SNEMIIK aFbIMbl aJFaIlIKbl
KB IIIHIE TOPT ecere XKybIK KeMireH OonaTeiH.Ka3aKcTaHHBIH KOpCETKImTepi Ae KYIABIpaabl: 0acka en-
JIepIeH KeNTeH TypucTep cansl 3,6 ece azaiinsl. Kazip Typusm canacel na OipTiHAEN KallbiHA Kele OacTaipl,
opuHe, Oyn perre KazakcraHarsl TypU3MHIH JKaJIlbl 9JI€yeTi )KOFaphl eKEHIH aTail OTHIPHIN, MOCTKOBUATIK
Ooamiakka ONTHMHCTIK OOIKaM jkacayFa OOJaTBIHBI €O3Ci3. MYHBI TYpHUCTIK calla KOPCETKIIITEpiHiH MaH-
JEeMHUsSIFa JISHIHT1 Ke3eH e, COH/Iaii-aK XaIbIKapallblK PEHTHHITEPAETI 6Cy KOpPCETKImTepi goen Oona amambl.
Meicansl, Kazakcran Pecrryonukacei(KP) Oy petituarre 2019 sxbuter 80-1mmi opeiaaan (140 Memiieker apa-
CBIHJA) KeTepinir, 66-mbl opbiaFa (117 MeMIleKkeT apachlH/ia) OpHAACTHI, aJJIBIHFBI KBUIFBl KOPCETKIIITEp-
MeH calbICThipFanma Oy Oip carepkorapsl GomateiH(The global ranking of the Travel & Tourism
Development Index (TTDI 2021) of the World Economic Forum. 2021).

Anramikel Oip KUBIH KBULABIH ©31 KYHABUIBIKTApFa KaTHICTBI aJaMAap/blH MiHEe3-KYJIKbIHAA OYpBIH
OoJMaraH TBIH ©3repicTep oKeJeTiHiH KepceTTi. [laHneMusHbIH Taparybl TyprCcTepre KbI3MET KOpCeTyre Cy-
PaHbIC MEH YCHIHBICTA eNeyIl e3repicTepre, COHbIH ilIiHIe CHIPTKBI(IUBIFY) TYPU3MiH 1IKi TYpU3MMEH iIii-
Hapa aybICThIpyFa oKenai. Kazakcranaarsl imki Typusm OolibiHIIa 2022 5KbUTEI HET13I KOPCETKIITEp «KOpPO-
HaJaFIapbICbIHA JIEWiHT1» AEHrelAeH achil TYCTi.bipak CBIPTKBI TypH3M KOpCETKILITepi aJii Jie MaHAeMUsIFa

“Xar-xabapnapra apHasFan asrop. E-mail: borbasova@mail.ru

160 BecTHuk KaparaHgmHcKoro yHuBepcureTa



Mangemusa (COVID-19) cabakTapbil...

JeWiHTi AeHreiaeH oTe anmak )kaTTel. KP ¥ITTBIK cTaTHCTHKA OIOpOCHI JKYPTi3TreH 3epTTeyre colkec, casxat
JKacaraH OTaHJBIK KENyIIUIepAiH caHbl 9 MWIIHOH amamibl Kypaabl. 2020 KbUIMEH CajbICTBIPFaHAa OV
12,6% >xorapei(2019 xbutel — 4,8%).AJ, CHIPTTaH casxaTTan Kelymiiiep canbl 879 MbIH alamMabl Kypajibl,
angeiaaarsl 2020 sKpUTMEH canbicThiprania 0y 8,3%-ra ker. by kepcerkim 2021 KbUIMEH CalbICTBIPFaHAA
yir ecere xKybIK ocTi (Kazakcrannaa Typuctep caHbl 7,3 MHIIMOHFA JACHIH ©cTi). AJl OpHAJIacThIPy OpbIHA-
PBIHAAFEI iIKi TypHrcTep caHbl 2022 KbUTHl 6,4 MITH afamra jKeTTi.MoJieHHeT jKoHe cropT MUHUCTpIIri 2029
KbLTFa Kapai Kasakcrannga aemanyuibuiapablH caHbiH 11 MIIH ajamFa JIeiiH JKeTKi3yal ke3aen oTbip. COHbI-
MEH KaTap, casxaTTaylbUIapJblH KypaMblHIA €leyli e3repicTepliH mnaiiia OomranpiOaiikanipl. Kazakcran
OoiipIHIIa 8,6 MHJUTMOH aJlaM KeKe MakcaTTa camapra IIbIKca, OHbIH 4,4 MUJUTMOHBI IOCTaphl MEH TYbICTa-
peiHa, 2,3 MWUIMOHBI KE3EeKTi JEMAaJBICHl KE3iHICKOHE AeMaly MakcaThlHaa Oapymasl kesmereH (8,6 mutH
ampaMm: Kazakcranpa ki Typuctep caHbl OOMBIHIIA PEKOP TIPKEN/I1).

[Mangemusnan KeliH oeM 3KOHOMUKANBIK TYPFBIJAH alfaHja e3repiln KaHa KoiMai, ajzamaap/blH 3
OMIpIHIH KOITEreH acleKTiiepiHe MyJieM Oackalia ke30eH KapalThiHbIH 0aiiKaTThl. [laHaeMus agamM3aTThIK
JICHIeHJIe QJICYMETTIK-9KOHOMHUKAJIBIK TCHIIK CasiCaThIHBIHMYMKIHJIIT IIEKTEYI, KarJaibl TOMEH ajaMiaap-
JIbIH, KeIl Oajaibl 0TOAChLIaPhIHBIH, KaCTapAblH T.0. KOFAMHBIH QJKya3 TONTAPBIHBIH OCHI YaKbITKa IICHIH
aaThIH OPBIHBIHBIH 9JI/IeKaii/la TOMEH caThlia dJIJIeTCI3 TYpFaHbIH TYCIHyTe, olapFa0oaniakra KoiiayablH
JKOFaphl JICHTeil KaXKeT eKeHIH aliblln KepcerTi. JleMek, maHaeMus Ka3ipri aJIeMHIH KYH/IbLUIBIKTAPhIH KahiTa
Oarajay/ibl aHBIKTAUTHIH (haKTOP PETIHAE dPEKET €Till, OYPBIHFBI COKIMAKThI OaFbITTa JaMyFa JKOJI JKOK CKEH-
JIriH aHbIKTaIbl. KoFaMIbIK KO3KapacThIH ajjarbl IEPCIEKTUBAA OJaH dpl ©3repyl oJIEMHIH elIKallaH Oy-
PBIHFBIIAH OOMaANTHIHBIHA, a1 TYPU3M XKaHa KYHIBUIBIKTAp YHECIH KaJIBIITACTRIPYIbIH THIMIII ToCUIAEpi-
HiH OipiHe aliHaTybl MYMKIH €KEHIr alKbIH Oosia OacTaipl. Byl MapKeTHHITIK CTpaTerusyiap MeH Oaraapia-
MaJapra Tikenel acep erelli, KIMEHT — KbI3MET KOPCETYII, CAThIN aTylllbl — CaTYyIIbl apachlHIaFbl OCBIFaH
0ailyIaHBICTBI KaPhIM-KATHIHAC EPEKIICTIKTepl KOFaMIa KaJbIITACKAH TPEHATEP MEH TYTBIHY KYPbLIBIMBIH
e3repreai.)Korapeima kentipiiren yoxaepre kaTblcTel: COVID-19-n1aH KeifiH Typu3M cajachl alaMd KYHIIbI-
JBIKTAp TYPFBICBIHAH KaparaH/aa KaJlail e3repyl THIC?AereH CYpaKThIH Tyyhl 3aHAbl KyObutbic. KoFaMHBIH ay-
KaTThl, 0ail TONTapBIHBIH OKUIAEPIHIH — COH-CAITaHAT, OMBIH-CAYBIK, J1933aT IEH JKaJFaH eMipre ToH Kepi-
HICTEpiH «HAFBI3 KYHIBUIBIK OCHI €KEH, OH/Ia 013 HEre colail eMip Kemmen KypMi3y» Jel CEHTreH ajzaMaap co-
JlapFa eNIKTell,bICHIPAIIbll TYTHHYIIBIIAPFa alHABII, MAaCBUIABIK JKEHUT eMip CalThiHA JEeH KOWFaHa-
pBIHE3/EPI 1€ OafiKamMabl.

COVID-19kapanTtuHi Ke3iHae o3iH-631 OKIIayjiay pexuMi agaM eMIpiH eloyip KMBIHAATHINT KaHa KO-
Maif, KOFaMJIaFbl Ke3re¢ YphIHA KopiHOel kenreH(HeMece KOFaM CHIPT alHAIBI,MOH OepMel KenreH) ojey-
METTIK-9KOHOMUKAJIBIK TCHCI3MIKTI aifkapa amibil, OHBI OJIaH opi Ke3re ypa yiraita TycTi. OChl cypakTapra
JKayall 1371y Herisri MapKeTHHITIK Kypajjapra epeKile Hazap ayJapyabl Tauam eTedl, OMTKEeHI COoMapablH
HEri3iHae TypHUCTIK OM3HECTI OMUIETTI KOFaM TYXKBIphIMIIaMachlHA COMKeC KaiTa KypyFa MYMKiH Ooia-
161 Typu3Mmre ereH KaXeTTUTIKTIH OacTammKpl, HEri3ri KaXeTTUTIKTepre KaTIMalTIHBIFBL, OHBIH QJIEYMETTIK
KaKETTUTIK eKeH/Iir1, MopTeOeci MeH OeeNiHiH aIeyMeTTiK dakTopiap oacepine Tikenel OaimanpICThl. bipik-
keH Yurrap ¥ueIMeiHBIH(BY Y) TYpakThl TaMy MaKcaTTapblH iCKe achIpy TYPFBICBIHAH TYPHU3M CallaChIHIAFbI
KYHIBUTBIK OaFIapiiapblHBIH KOJNIAHBICTAFbl KYPBUIBIMBI €JI/Iep IIIiHAEri apajblK TeHCI3MIKTI a3alTy KoHe
aZaM3aTThIH oJIEyMETTIK-9KOHOMUKAIBIK aMybl MEH OHBIH CaKTallybl apachIHIAFbl KOpIIaraH OpPTaHBIH
aKbUTFa KOHBIMIBI Tele-TeHMIriHe Koi XeTkizy ymiH xyprizineni (IlpeoOpasoBanme Hamero mupa: Ilo-
BECTKa JHs B 00JIACTH YCTOWYMBOTrO pa3ButTus Ha repuox 10 2030 roma. Pezomronms, npunsrtas [ 'enepas-
Hoit Accambreerr OOH 25 centsops 2015 rona).

[Nangemus casxat WHAYCTPUSACBIHA OWCHIpA 3WSH KENTIpiNm KaHa KOoWMal, MIJUTHOH/IAaFaH aJaMaapablH
O/IETTETi OMip CaNTBhIH OY3bIN, XAIBIKTHIH TYPH3M CaJlaCHIHIaFbl KATBIITACHI KaJFaH KYHABUIBIK Oarmapra-
PBIH KaliTa Oaranay MeXaHWU3MiHIH Tpurrepi Oomnabl. XKorapbina allThUIFaH YCTaHBIMIAPAAH MAHAEMUS all-
IBIHJA KAJBINTACKAH KYHIBUIBIKTAp MEH TYTacTall allFaH/ia XaJbIKThIH, aTal alTKaHAa TypU3M callaChIHJa-
FBI, KYHJIBUTBIK OaFIapiapbIHbIH KYWeCiH OHTAMIIbI Iel TaHy KUbIH.

9doeduemxe wony

[NannemusiHbl OacTaH Kelnipy ajgam3aT YIIiH OeiTapan AyHHE eMec, ON SpKiMe OH HeMece Tepic Toxi-
pube Typinae kepinic Tabaapl. KoponaBupyc nangemusicsl xxahaHJaHyIbIH KalIbUIBIFBl MEH apTHIKIIBIIBIK-
TapbIH Oip-eKi aiipIH 1meHOepiHAe OTKEHTe BICBHIPHIN TacTaFaHbl XKaljbl OYTiHre KyHre IIeHiHT1 >Ka3blIFaH
Makajajgap MEeH eHOEKTepIiH CaHbl jkeTepiik. by KyH TopTiOiHae >Kambl XalbIKThIH KYHIBUIBIKTapbl MEH
KYHIBUIBIK Oaraapnapsl Kyieci, aTam ailTKaHga, TypU3M CajachblHAAarbl MaHIEMUsFa JIEHiH KajlbIITACKaH
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KYHJIBUIBIKTAp KAaHIIAJIBIKTEI OHTAMIBI OONaTHIHEI JKaiiibl cypakThl TybIHAATTH(2020 KoponaBupycHast naH-
JeMusl ¥ TIepeolieHKa IEHHOCTEH ).

XKahanaplk mangeMusiiaH KeiiH TypU3MIEri xKaFJaliFa KaThICThl Ka3ipri Ke3eHaeri 0omkaMaap apTypai
— Oi3iH oJIeM elIKamaHaa e3repMeiili, TypucTiK cajla Te3 KaJlblHa Keledl, afaMaapiblH casxaTTayra Jie-
I'eH BIKBUIACHI KOPKBIHBIII TIEH KYMOHHEH Tepi KyIITipek jaereHHeH Oacran (Boponosa, 2020), Typusm xa-
haHJBIK SMEMHIH >KaHa KYHJIBUIBIKTAP JKYHECIH KallbITaCTHIPYABIH THIMAI TOCUIAEPiHiH Oipi O0MyBl Kepek
nereH Ooypkamra JeiiH. By marmapeic KYOBLIBICH aJiaMaapra »aHa MYMKIHJIIKTEp JIOTHKAChIH alllajbl )KOHE
aJ1aM3aTThl JaMyJIbIH JKaHa 3BOIIOLUSUIBIK CcaThICHIHA oTyiHe ceben Gonaapi([lanaemuss — 3To mpoBepka Ha
LIEHHOCTh TE€X, KTO HAXOIHUTCA PAIOM ¢ Hamu). byraH skahaHIBIK TMaHIEMHSIMEH TYpU3M KaXKETTLTITIHIH
OJIEYMETTIK TaOMFaThl, OHBIH AJIEYMETTIK (akTopiaapAbiH(MopTeOe koHe Oenen (hakToplapbIHBIH)ICEp €Tyl
HEri3iHaeKaIbInTacybl kaThlp. BAK jkapHaMmanapblHBIH OCEpiHEH ajamjapia TeK Oemesal Tayapiapiabl ca-
THII ATy JKOHE TYTHIHY JIAHBIKTBI OMIp CYpPY JIeHTreli ce3iMiH Oepei 1en TYKbIPBIMIAYhl, Tayapiap MeH KbI3-
METTEp/i caTy YILiH jKacaH bl K&KETTUIIKTED maiia OobII, oJlapIbl CAThI ally JICYMETTIK OaKBITThIH, XKe-
K€ aJIaMHBIH dJI-ayKAThIHBIH JCHI'CHIHIH oJIleMine aiHaabl. Typu3M MHIYCTPHUSICHI OKUIIEPIHIH XablKapa-
JIBIK TYPU3M caJlaChlHJa TNaiiia Tadyaarbl KOMMEPUHUSIBIK(MAPKETUHITIK) MY ICIIEPiH Ky3ere achlpyra Oar-
JapiaHybl MICTSNIIK CasiXaTKa KaThICY 3JIMTaFa YKaTaThIHIBIFBIHBIH KOPIHICI, aJaMHBIH TaObICBI MEH OMip-
HICHAITHIH JIJIENi MBIC JIereH KeH TaparaH TYCIHIK HeriziHzae »aTelp. TypakTel TpanchopMaius TypU3MHIH
«benricizi anryapIHy OacTankel napaMeTpiiepiHeH, FabIMaap atan OTKeH e, TyprcTepre KYHIETKTI eMip-
JIeH aJlIaKTar, e3/IepiH J933aT UHIYCTPHUSIChIHA, 00C yaKbITThI, Oaif >koHEe TaOBICThI CHIHBINTHIH KYHIBLUIBIK-
TapblH YCTaHyblHA MYMKIHIIK OepeTiH O3IHJIK «MoJIeHH MaTpullara» alHamyblHAa KepiHeni(BopoHkoga,
2020). Macenen, Oeaenii xoHe KbIMOAT Kepiiepre TYPUCTIK camapiap dJeyMeTTiK MopTeOeHiH OenriciHe
aitHanmyna. CalibIn Kenrenjie, KOFaM FaHa CTpaTh(UKaIMsIaHOalbl, COHBIMEH KaTap TYPUCTIK ayJIUTOpPHS-
HBIH 031 Oe/leNn]li TYThIHY NMPHUHIUITEP] AIEYMETTIK MopTeOeHiH aTprOyThl HEri3iHe cTpaTUdUKaIMsIIaHa-
16l TYTBIHBUIATBIH OHIMHIH YTHJIMTAPIIBIK HakAa bUIbIFbl OYJT XKaFaai1a TeK MoH 00JbI Kajiaabl (Y30eKoBa,
2018).

2015 xbutsl Hero-Mopkre oTkern BYY CammuTinge KaObligaraH KeACHIIUTIKTI jKOIOFa GarbITTaTFaH
2016-2030 >xpulmapra apHaJfaH TYKbIPBIMIAaMaaaTypaKTbl JaMy MakcaTTapbl TYPFbICBIHAH TYpHU3M cajia-
CBIHJAFbl KYHIBUIBIK OaFIapliapblHBIH KOJAAHBICTAFbl KYPBUIBIMBIH OHTAMIIBI JIEN TaHyFa OOMMaiTBHIH/IBIFbI
Oaca xepceriaren OonateiH (IIpeoOpa3zoBanue Hainero mupa: I[loBecTka AHS B 00JaCTH yCTOMYMBOIO pas-
BuTHs Ha niepuon 1o 2030 roma. Pesomonmst, mpursTas ['enepanpHoit Accambieeit OOH 25 centsops 2015
roma).O3 Ke3erifae, OYIJI Ka3ipri OpKEHUETTIH KYHIBUIBIKTAp KYWECIH TEK DKOJIOTHSUIBIK KaHa eMeC, COHBI-
MeH Oipre alIeyMerTiK Typu3MHIH Jie UMIepaTuBi Oombin TaObIaabl. byt amamaapabH TYTEIHYIB paliioHa-
TMU3anusIay KaKeTTUTITIH anFa KOWBII, alaMHBIH eMip CYpYIHIH KaXeTTi MapThl peTiHAe TeHCAYIBIKTH CaK-
Tay KoHe aJJaMHBIH JIABIKTHI eMip CYpyiH Oinmiperi.

3eprTey OaphICBHIHIA OTAH/BIK JKOHE IIETENIK SKOHOMHUCTEP MEH QJI€yMETTaHYIIbl FAIbIMAAPIBIH FbI-
JBIMH MaKaJlaJapsl TaJIIaH/bl, ojlap TYTAaCTai alFaH/ta TYTHIHY OaCBIMIBIKTaphl HaHAEMHAIAH KeHiH e3repe-
TiHI JKalIbl KOHUT KeHINTeTiH nonengepai anra TapTtel. COVID-19 mnanpemusichl  oleyMeTTIK-
SKOHOMHKAJBIK KEHICTIKTI ©3repTTi, OYJ emKiM KYMOH KeNnTipMEHTIH ¢akT: MeMIIeKeT TIeH KOFaM Kas3ipIiH
e3iH/e jkaHa IIBHIBIKTa ekeHiH kepcerti (Kpaser, 2020, Jxonomuka Poccuiickoit deneparuu B mepuos
nanaemun, 2020). [lanaeMusSHBIH calapbiH KEHUIIETY OachIMIBIFBIHAH 0acKa eNjiep Typu3M CEeKTOPHI YIIiH
«OKaHa KabITeDy Kypysl kepek (Ilamws, 2021).

CoHbIMeH KaTap, eimre okeneriH manneMusuiblK aecTpykrop (COVID-19) Gapraslk enmepmiH cascu
OacIIbUTAPBIHBIH KOHE OPKEHHETTI dJeMIIK KOFaMIACTBIKTAaFbl dCKepU KapaMa-KaiIIbUTBIKTapIbl TOKTATHIII,
KapyJTaHyIbIH MaFbIHACKHI3 JKaphIChIHA IIYFBII TeKEY KAKETTUIIrH TYCiHyiHe TYpTKi OONBIN, MapacaTThl HU-
eTTepiH KYIIeHTeTiHI aHBIK JereH ceHiM maima O6onnbi(2020; KopoHaBupycHas maHmeMusl W TepeoleHKa
LIEHHOCTeM ). IFHN, KOPOHABUPYCTHIK TaHIeMusl >kahaHIBIK KYIITi AECTPYKTUBTI (pakTop OONFaHBIMEH, Ol
OYKiT ITYHHEXY3iHAEri ajaM MOMYJISIUSACHIHBIH BONIOIMIIBIK JaMy OaFbITBIH TyOereisi oH OarbiTKa ©3-
repTTi ACreH TYXKBIPbIMIAD Kacalabpl.OMip CYpyIiH OYpHIHFBI MOJENIHIH KbI3MET eTYIHIH iprefi MpHUHLMII-
TEpiHiH Ka3ipri yakbITKa CoHKec KelMeyiMeH OailtaHbICThI, OipiHIIiIeH, o ahaHJBIK ChIH-KaTepiepre Te-
Ternn Oepe anMailbl, eKiHIIieH, eMipai OacKalia yibIMIacThIpyFa OONaThIHBIHA MAHAEMHUS Ke3iHe Oapibl-
FBIHBIH Ke3i xeTTi. COHIBIKTaH, OipKaTap capamibuiap NaHIeMHUs agaM3aTThIH JaMyIbIH JKaHa SBOJIOLH -
JIBIK, CaThIChIHA KeIllyiHe ceOern OOonaThiH KaHa MYMKIHIIKTEep JIOTMKACHIH allajibl IereH YPAICTI aiFa ycrar,
KOFaMFa >KaHa CypaKTapFra Kayall i3/1ey KakeT ekeHiHe KeHin aynapapi([lanaemus — 3To nmpoBepka Ha LieH-
HOCTb T€X. KTO HaXOJHUTCS psiAoM ¢ Hamu). Kasipri ke3enae anem agamsar AaMy TYPFBICBIHAaH jkaHa Oip ca-
ThIFa KOTEPUIIN, MaHJAEMUS >KaHa XYHEHI Kypy YLIIH KOJJaHBICTarbl KYHEHiI Oy3aThlH KypasiFa aiHaiTybl
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MYMKIH €KeHi Jie casicaTkepiep TapamnbiHaH eckepTiiai. ConbiMeH KaTap: «[lanaemMusgan KeiiH KYHIBUIBIK-
TapIpl Kaiita Oaranay Oonca, ol Kail OarbITTa JKypeni?»,— JereH 3aHAbl CYPaKThl Ja TYbIHOATThL. AmaMaap-
JBIH eMipi KaHzail OarbITTa e3repce ne, OapiblK MIEKTeyIep >KOWbUIFAHHAH KeWiH OoNapblH KYHIBUIBIKTAD
XKyHeciHe Ke3Kapacsl OyphIHFBLIAN OoJa anMaiapl. Macioy sl TUpaMuIacblHa COMKeC, JKOFaphl JeHr e eri
KaXXETTUTIKTEp TOMEHT1 JeHreneri 0apiblK KaKETTUTIKTep KaHaraTTaHIbIPbUIFaHa FaHa OipiHINI OpbIHFa
HIBIFabl. AJFalIKbl HOTHKEIEp MaHAeMHUsIMEH OalnaHbICThl (pakTopiap OHBIH Ke3iHJAe agamapra ocep eTil
KaHa KoWMal, asKTaJfaHHAH KCeWiH Jie COJI 9CepiH KOIKe IICHIH JKOFaJITHaNThIHBIH KepceTTi. bipkarap ca-
panmbiiap naHAeMus NapajoKcalblbl TYpe KaHa MYMKIHIIKTEpAiH JIOTUKACBIH amajbl, OJ1 aJlaM3aTThIH
JaMYBIHBIH JKaHa SBOJIOIMSUIBIK Ke3eHIHE OTYiHIH TPHUITEpi peTiHIe opeKeT eTTi aen caHalipl (AHIpees,
2022).

AKIlI-ta manmemus madiga OojFaHHaH KeiiH anemre Oenrimi Bridgewater Associates XeIKKOPBIHBIH
HEri3iH KanayuiblHblH Oipi, Mmumapaep Paii [amno KOpOHOBHPYCTBIK KapaHTHUH KE3iHJE MbIHAAW JKarIai -
JIBIH OPBIH aJIFaHbIH OalKalpl: e3iHiH TyFaH KOHHEKTHKYTBIHIAaFbl MEKTEN OKYIIbLIApHl YHJIepiHe xkibepi-
JII, KAIIBIKTHIKTaH OKBITYFa KOIIKEH Ke3Je, a3 KaMThUIFaH OTOAChUIap/AbIH Oananapbl OackajapiaH OKyjaa
apTTa KaJbIll )KaTThl. byFaH ojap/bIH KONIILIINIHIH TOWBII TaMaK IMIIEeHTIHIIr, YHIHIE )KEeKe KeHICTIr )KOK-
TBIFbI J)KOHE MH(EKIMS Tapay BIKTUMAJJIBIFbI XKOFaphl THIFbI3 KOIIATEPIICPl YHIepIe TypaThiHbI ceden 00-
JIaThIHBIHA K631 xerTi. Ockl karmait Typanbl «KanuTalu3MHIH )KaHAPYBL: MAHICMUS KOJIAHBICTAFbl KYHEHI
Oy3y apKbLIbl OHBI Kajail jkaKcapTabhy aTThl MaKayia aBTopbl Pannamn Jleitn, Forbes sypHaibIHBIH O0ac KOH-
TEHT MEHEeJDKEp1 JKOHE PEeJJaKTOPEI, MaH eMHusFa OalllaHbICThI XKaFnaliFa KaTbICThI: «bysai OoiaMaysl THICY, —
JICIT KOIITEreH eJire TaHbIMajl OW3HEC YKOHE KOFaM OKIIIEPIHIH alTKaHIapbiH ecTigiM», — nern xasnusl (The
New Invention of Capitalism: How the Pandemic Improves the Existing System by Destroying It.). Paii [la-
JIMO MEH Oacka aa OipHellle aMepUKaHJBIK MujuHapaepiiepaiH(consiH immnae bumr Ieiitc, Matikn [lemna
cusiKThl) koMeriMeH KoHHEKTUKYT oKimIiairine 100 MuinoH nosuiap OesyiHiH apKachlHa JKaraibl TOMEH
orOacelIapaH MBIKKAH OKYIIBUIAP/BIH dpKaichIckl 60 MBIH J0JUTap TYPATBIH TOJBIK KaOJBIKTAIFAaH KOM-
MbIOTEPJIEPl allyFa Kongapsl skeTTi. bynan opi Makana aBTophl: «Forbestin Oaranaysl OOMBIHINA, KAPKBICHI
18 Muymapy moiiapra *KeteTiH Jlammo yrirH MyHa# mentiM — Oyl TaMbIFaH KaluTaIu3M IIeHOepiHeri
OoJalakka MHBECTHIMIAYbIH KaHIall OOJybl KEPEKTIriHiH aWKbIH yirici emi», — men sxa3apl(The New
Invention of Capitalism: How the Pandemic Improves the Existing System by Destroying It.). CoHbiMeH Ka-
Tap, )KOFaphIaa aTajdFaH aBTOPJIApABIH OMBIHA KOChIJIa MYH/IAH IapaiapslH OYTIHTI TaHIa OJIEMHIH op eIliH-
Jle KaHbIPBIMIBUTBIKTEIH aphl Kapail JaMybIHa HAKTHI JKOJI CUITEHTIHIH KOca aiTa KeTyiMi3re 0oyaspl. OJeM-
IIK OpKEHWETTIH IUTAaHEeTapibIK OIpJIiriH YFBIHA OTHIPHI, ©31HIH OMIp CYpy CaITBIH TyOereim e3repryre
JKOHE 30pPIBIK-30MOBUIBIKTaH Oiprkoiia 6ac TapThIm, Oap KYMI-KIirepiH jkep OeTiHmeri TIpIIUIIKTI cakTayra
KYMBUIIBIPYFa THIC JeTeH KeWOip FalbIMIapAblH OPBIHIBI eCKepTyJiepiH Oy jkepae aifta kery xepek(2020,
KoponaBupycras mangeMus u epeolieHKa IeHHOCTEN ).

KopoHaBUpyCTHIK MaHJEMUsI XaJBIKTHIH €H KOpFalMaraH TONTAapbhiHA ayblp COKKbI Oepai. KapaHTun
JKOHE ©31H-031 OKIIayiay peXuMi eH KOopFalMaraH caHaTTapAblH Oipi — 3elHETKepIepIiH eMipiH MyIaeM
KUBIHIATTHL. ETne skacTarbl amaMaap iHAETTEH FaHa eMec, COHBIMEH Oipre OacKamapablH HEMKYPaiIbIIbIFb -
HBIH 1a KypOausr 0omel. JXKorapeina atanrad makanaaa aBtop AKIL Konrpecine manmemus xe3iHae Kaibl-
PBIMIBIIBIK KOPBIH KYpPYy Typanibl YHAEyTe OipiHII OO KON KOHFaH aMepUKaH/BIK (PIIIAaHTPOII XKOHE KO-
Fam Kaiipatkepi Doureiin OaHa JucHeiiaiH MpiHA co3aepiH kenripeni: «bi3miH goyipiMizae emkaman KoFraM
MYHJall KalbIPBIMIIBUTBIKKA aca MYKTaX eMec efli. byi xacaraH KallbIphIMIBIIBIKTAphl — OJIAPJIBIH TApUXKa
€Hy MYMKIHJIUTIT1 YIIiH jkacaaMmaiiel. EH OacThIchl — amaMaapiAblH JKaJblHAa Kally eMec, dlieMIe OFaH aca
Ka)KeT HopceHi Kazip Oepy YIIiH »xacaiybl kKepek». [larmapeicTap eKi JKOJIMeH XXYpyl MyMKiH: onap OemiHyre
uTepMerieyi Hemece KaWbIphIMABUIBIK Kacayra JIETeH KOMApPTTHIKKA BIHTANAHIBIPYBl MYMKIH: «He TombIK
KyHpey Oomanel, He 0i3 0opiH MarbIHANBI TYpAE JKoHe Oipre skacaiiMbizy, —neini Jamwo» men Panmamn
Jleitn o3 makanaceiH KopTeiHABUIARABRI(The New Invention of Capitalism: How the Pandemic Improves the
Existing System by Destroying It.).

Byrinri karqai KaHIIAJIBIKTEI KABIH 0OJica 713, OTKEH TapUXH THKIpHOE TYpU3M WHAYCTPHUSACH Taria-
pBICTap/aH KeliH Te3 KaJIIbIHA KeJie ajaThIHJBIFBIH Tajlai peT KepceTkeH OonaThiH. TypusMm — Oy Ka3ak-
CTaHJIBIK a3aMaTTap/bIH KOHCTUTYIUSUIBIK KYKBIKTAPBIH XKY3ere achIpy/IbIH KEH callachl: JIEMaIy JKOHE KYPic
epPKIHJIIT], JEHCAYIBIKTHl KaJllblHA KENTIPY JKOHE HBIFAlTy, MOJICHHET MEKeMeJepiH MalijaiaHy, MOJCHU
JKOHE TaOMFU Mypara KOJI JKETKi3y, TAaHBIMJIBIK JKOHE epKiH aKmapaT airy, 9JeyMeTTik Kopray. Kazakcranma
QJIEYMETTIK TypHU3MMEH OaiflaHbICTHI XaFAald eTe KypAenli, dcipece MYMKIHIII LIeKTeyJi ajampaap YIIiH
(MIOA) — 6y XX FacelpAbIH OpTacklHaH OacTar anemie JaMu OacTaraH calbICThIpMalbl TypAe KaHa Oa-
roIT. 2018 ¢pimbl Kazakcrangaa 674,2 MbIH MYTe[eK alaM TYpBIN KaTThl, OHbIH inriHAe 62,0% (417,7 MbIH
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azaM) eHOeKKe KabOimeTTi sxactarsl agamuapra, 12,6% (85,1 mbig agam) — 18 xacka JieiiiHri 6ananapra Tue-
citi. OKIHINIKe Opaii, COHFBI OeC KbUIIa MYTeACK aaaMaapbiH canbl 7,5%-ra yiraiasl. Erep Kazakcran na-
MBIFaH ejep YJATiCiHAe MYMKIiHIIT HIEKTeYli agaMaapFa KaThICThI AYPBIC casicaT XYpri3erin Oomica, Oy
SIJIIH OPKCHUETTIK JOPEKECIH CHUIATTANl KaHa KOHMai, iliKi oHE XaJblKapaJblK TYPU3MHIH JaMyblHa Jia
BIKNan ererin Oomanel. bipak KaszakcraHma olieyMeTTIK TYpU3MII JaMBITy Ka3ipri yaKbITTa OFaH KOFaM-
JIBIK(KaMBIPBIMIBUIBIK) KOPJIAPABIH, YHBIMIap MeH OM3HEC CajlaChIHBIH OKUIJEPIHIH aWTapibIKTald KaThl-
CYBIHCBI3 MEMJICKET TapalblHaH FaHA a3-KeM MYMKIHJIIKIICH IIEKTeNIN KajaraH. ByriHri TaHia, aieyMeTTiK
TypJap KeTiM Oajanapra, a3 KaMThUIFaH O0TOAChUIAp/IaH MIBIKKaH Oajajapra, MyreleKTep MEH apaarepiepre
IIEKTEYJII MEMJICKETTIK OIOJKET KapaKaThl eceOiHEH FaHa YCBIHBLIAbI, al OyJ1 YpIIiC MACeNIeH]I aliaFbl ya-
KBITTa TOJBIK Iierie anManael. 2023 skpUlFbl 1 KaHTapaarsl sxkaraai OodibiHina Kazakcranma 538,7 mbiHFa
KYBIK MyTenek skoHe 189,9 MbIH achipaylibiChIHAH albIPHUTY OOMBIHIIIA )KOPIEMAaKhl amylibiap oap.

2023 xputrbl 1 aknanaarsl skaraai OoibIHINIA 3eiiHeTKepiep canbl 2 MiH 300 MbIH azamiabl Kypaiibl.
«2023 xpapiH 1 KaHTaphIHAAFGI JKaFqail OotipHIa KazakcTanaarsl KapTTap MEH MYTeneKTep (epecekrep)
yitnepinne 20,7 MbIH 3eiiHeTkep Typajpl. OHbH 11 868-1 epnep, 8 865-1 oitennepy», — aen xadapnaiinsr Ka-
suH(popMOIOopo. 2023 KbuTFBl | KaHTapaarsl JkaFjail OOibIHIIA peciyOnHKaga 22 MBIH KETIM KoHE aTa-
AHACBIHBIH KAMKOPJIBIFBIHCHI3 KaJiFaH 0aja 0ap, oHbIH imriHae 18,3 MbiH Oana (82,8%) ordackinma, 84 xeTim
Oananapra apHajraH yibimuaa 3790 Oanma (Outim Oepy xyiecinae — 2959) TopOuenenyne. A, onapabiH
KOIIIILUIIr KOChIMINIA KapKbUIBIK KOJIAAyabl KakeT eremi. [laHmemusiiaH KEHIHTT KE3€HIE J1€ XaJbIKThIH
QNIEYMETTIK OcCaJl TONTaphl OYPBIHFBIIAH Ja KOm KOeMeKTi kepek erri. JKeTiM Oananap MeH ara-aHaChIHBIH
KaMKOPJIBIFBIHCHI3 KaJiFaH Oajiajap KOFaMHBIH epeKIiie Ha3apbiHaa oonyra tuic. Onapra OacrnaHa, TaMak, Ku-
IM-Kelllek Oepin KaHa KOMMaii, oiapIblH TOJBIKKAHIbI JaMyblHa KAMKOPJIBIK KOPCETII, €1 1IIH/Ie XKOHE IIe-
TeInJe )KyHemi TypJie TYPUCTIK casxar )acayra MYMKIHIIK OepeTiH YaKbIT Keli.

Kazakcranna keHec 3amaHbIHaH OYTiHTe JEWiH MYyrefeKTepre >KbUIbIHA 15 KyHTe KYHBIH MEMIIEKET
OTEHTIH CaHATOPHI-KYPOPTTHIK €My 3aHJbl HETi3/le KaMTaMachl3 eTiireH. Okinimike opaii, MIIIA-ra Oe-
pUIeTiH KOMeK ic Ky3iHae OYTiHTiI KyHi KOX KeTiMai OonMmait Typ. «Apkan» KoraMAbIK KOpbl 2018 KbUTbI
AJMaTBl KaJackIHIAa MYTEIEKTIKTIH aybIp TypJiepiHe MaaAbIKKaH agaMiap apachlHIa cayaJHama >KYpTri3ii,
COHBIH KOPBITBIHIBICHI OOMBIHIIA ONIAP/IBIH EIIKANCHICBIHBIH CAaHATOPUH-KYPOPTTHIK eM/Iey KbI3METIH Iaiia-
naHOaraHbl aHBIKTAIABL. bacTel ceben — XKYpill-TYpy HBICAHIAPHI, JEMAaJTBIC OPBIHAAPE MYHAAH MYMKIHIIT1
ImIeKTeysi amamaapra oOeiimmpenMered. OchiFaH OailIaHBICTHI, Oip JKaFbIHAH, MEMJICKET MYTEICKTEPIiH JICH-
CayJBIFBIH CaKTay YIIiH KapakaT Oelieii, ayl eKiHI >KaFbIHAaH, OJapIblH JACM ally OPBIHIAPBIHA JKETyl MEH
OOMyBI Karmaiapsl Kell HOPCeH1 e3repTymi Tajam ereTiHi Oafkammel. Kazipri yakeirra Kazakcranga Mym-
KIHJIT1 TIEKTEYN TYpHCTepre KbI3MET KOpCEeTy OOWBIHINA o3ipJeHreH apHaWbl cTaHmapT aaspiadsm, 2018
KBUTBI OCKITUIMI. AMall KaHIIa, QIEyMETTIK MEKeMeNepAiH KYPTri3sreH MOHUTOPHHTIHE CYHeHCeK, Oy cTaH-
maprtrap OyriHTi KyHI KemrereH cebemn-ceurraynapmern MIA yimia e3 mopexecinne opsiHmanMai typ. Ty-
PHCTIK JeMabICTBIH KOJDKETIMAUIITIH KaMTaMachl3 €Ty MaKCaThIH/AA TONBIK 3aHHAMANBIK 0a3a KypyFa KaKeT
HOPMATHUBTIK aKTinep KaObUIAAayAbl Tajlal erTefi. OJeyMeTTIK WH(PaKypbUTBIMIBI TAMBITYFa, aKHapaTTHIK
YKYMBICTBI YABIMIACTBIPY OOWBIHIIA OiMIKTI Kagpiap JaspiayFa >KOHE XaJIBIKTBIH opTYPIi TONTaphlHA ©3]1e-
piHIH JeMaly KYKBIKTapBIH iCKe achIpyFa KOMEK KepceTyre OarbITTalFaH MEMIIEKETTIK QJIEyMETTIK TYPUCTIK
casicaTThl 93ipJiey KaKeTTUTIri OYTiHT1 KYHi ©Te MaHBI3/IbI OOJBIT TYP.

Ocplman mmpeK Faceipra Tasy yakeT OypeiH, CankT-IlerepOypr kanaceiana Peceit ®enepanusicei(PD),
Benapyce, Kazaxcran, Kpipre3 xone Toxikcran Pecmybnmkanapsl mapiameHTapaiblk koMuTeTiHiH(2000
KeUAbIH 12 MayceiMbrHAarsl Ne 10-16 xaynsr) xKaynsickiMeH TMJ[-Fa KaThICYIIBI eNepiH «OIeyMETTiK
TYpU3M Typajbl» MOJENBIIK 3aHbIH Jaspiiay Typaibl IIenriM KaObuigaraH OonaThlH. ATanfaH KyKarTTa:
«ONEYMETTIK TypU3M —JIEMaIly, CAyBIKTBIPY, TAOUFH JKOHE MOICHU-TAPUXH MYpara KOJ JKeTKi3y MaKCaThIH-
Jla azaMaTTapFa oJIeyMETTIK Typ Oarachl OOMBIHINA YKOJJaMaNIap CaThUIATHIHBIH, OFOJDKETTEH THIC Kap)KbUIAH-
IBIPY KO3JIEpiHEeH XOHE SJeYyMETTIK MYKTaKIBIKTapFa MeMIIEKeT OOJeTiH Kapa)xaTTaH CyOCHIIUsIIaHATHIH
casixaTy», — JIeTl HaKThl aHbIKTaMa OepreH. «OJIeyMeTTIK Typu3M Typaisny TMJ[-Fa KaTeICymisl enfepid Mo-
JeNbIiK 3aHbIHBIH KaObUIIaHFaHBIHA JIa 5 )KBUIaH acTaM YakbIT oTTi. bipak, aramran momenmik 3aH Ka3zak-
ctan PecnryOnukachiHbIH MaXiiciH/Ie TaIKBUIAHBIN KapaJiFaH Ja *OK, TITi KOJIIarel O0ap 3aHHAMANBIK KY-
JKaTTapFa Jia QJIEyMETTIK TYpU3M/Ii TaMBITyFa KaThICTHI e3repicTep eHrizinmeni. «Kazakcran Pecrybnmkacer-
HBIH TYpHUCTIK canackiH 2029 xbuFa NIEiH JaMBITYIbIH TYKbIppIMIaMackiHaa» (2023x.), «Kaszakcran Pec-
MyOJIMKACBIHAAFB TYPUCTIK Kbi3MeT Typaibsly KP 3anpina (2001%k.) 12 oCbl yaKbITKa JEHiH 9JIEYMETTIK Ty-
pHU3MIe KaThICThl MOZENIIK 3aHa KaObUIJaHFaH TUICTI TY3€TYJIEp MEH ©3repicTep EHri3UIMeN KaJblll OTHIp.
«KP Typucrik KpI3MeT TypaJibl» 3aHbIHA KEJICEK OHBIH €Ki 0aObiHAa: 1-TapayapiH 6-0aObIHIa TypHU3M TYpJiie-
piHiH Ti30eciHe Oip CO30€H «aIeyMETTIK» aTayblH €HTi3yMeH HIeKTenreH, 9-0anrta (2-tapay) TYpUCTIK KbI3-
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METTi MEMJICKETTIK PeTTeyAiH OachbiM OarbITTaphIHBIH Oipi peTiHIe TeKk TeMeHJeri ka30a OepinreH: «Oamna-
nap, ’acecIipiMaep, Kactap, MyreleKTep MeH XalbIKThIH a3 KAMTBUIFaH TONTaphl apachlHAa TYPHCTIK XKoHE
AKCKYPCHUSIIBIK dKYMBICTHI YUBIMAACTHIPY YIIiH KEHUIIKTI Karnainap enrizy». «Kasakcran PecniyOnukachr-
HBIH TYPUCTIK cajachlH JaMbITybeiH 2023-2029 xbiiFa Ieiinri TyKeIpbiMaaMacbingay (2023): «OneyMmerTik
TYpU3MHIH HBICAHAJBl TONTApHl (apAarepyiep, MYMKIHAIKTEpi IIEKTEYNi agaMaap) TYpU3M MpolecTepiHe
MYJIIEM TapThUIMaraH jaeyre 0omnansl. OnapabiH KaKeTTUTIKTepi MEH TypH3M HHAYCTPHUSCH YIIIH dJeyeTTepi
3epTTeNIMEreH», — el MOMBIHAaYJaH aca ajJMaraH. OJEYMETTIK TYPU3M callachlH/a KaObUTAaHATHIH [Iapajiap
Tiz0eciHe Typu3M OM3HECIHIH CyOBEKTLIepi, olIeyMEeTTiK TYpU3MHIH HbICAHAIIBI TONTAPBIHA KbI3MET KOPCETY
EpeKIIeNiri, oJapFa KOPCETEeTiH KbhI3METTEPJiH ayKbIMbl MCH Callachl JICHTeHIHE KOWBUIATHIH TajlarTap.ibl
€CKepeTiH 3aHHAMaJIbIK e3repicTep KaxeT eKeHi eHrizinMereH. JKorapeina atanrad TyKbIppiMaaMa MeH 3aH-
Jla QJIEeyMETTIK TypHU3MIe KaThICTBI Macenenepai, TM/l engepine apHanraH, «ONEyMETTIK TYpHU3M Typajbl
MOJICNIBJIIK 3aHJIa» KOPCETUIreH 2JIeyMETTIK Typ Oarachl OOMBIHIIA JKOJAaMajap, OIKETTEH THIC KapiKbI-
JIAHJBIPY KO3CPIHEH JKOHE QJICYMETTIK MYKTaXKIbIKTapFa MEMJICKET O6JIeTIH KapaKaTTaH CyOCHIUsIaHAThIH
casxaT KaibIHa HAKTHI emTeHe *kaspiuiMarad. Kazakcran o3 yakeITeiHAa(2000k.) TMJI-Fa KaThICyIIBI €1-
JIEpiH TapiaMeHTapasblK KOMUCCUSICHIHBIH KayJbIChIHA KOJI KOHFaHBIH OachlHIa co3 eTkeH emik. Ochliaii-
I1a, eMIMI3IiH 3aH IIbIFapyiibl opradbl TM/L enjepi yiniH KaObUIIaHFaH MOJCIBIIK 3aH HEri3ze pecyOsu-
KaJIBIK THECLIl 3aHIbl KaObUIIAl, KOJNJaHyFa eHri3y/al e3iHe MIHJeT eTin ajaraH OomatbiH. Kasipri yakeiTTa
MIIA ymin «Ka3akcran PecrnyOnnkachbiHAarsl TYPUCTIK KbI3MET Typajibl» 3aHbIHA THICTI TY3eTYyJepli Ka-
ObLIAay *OHE EHTi3y FaHa eMec, COHBIMEH KaTap JIEMAaJbiC OPBIHAAPBIHIA MYTEIEKTep YILiH QJIEyMETTIK Ty-
PHU3MHIH THICTI HHOPAKYPHUIBIMBIH 93ipJIeYMEH KoHE OJapblH eMip Cypy JKaraaiinapblH jkakcapTyMeH Oaii-
JIAHBICTBI OIpKaTap Macelenepi ey, oananap MEH CTyIEHTTEP/IIH JIeMaNbIChl MEH casxaThl YIIIH JKaFaai
JKacay KaXeTTUIIr e eHri3inyi tuic. JlyHuexysunik baHkTiH Oaraiaybl OOMBIHIIA, jkep OCTiHIEr! eH Kemeil
agamaapabie 20%-b1 MyreaekTep OOJIbI TaObLIa bl )KOHE OJIap ©3 KaybIMIACTBIKTAPhI IIIH/E TYPMBICHI 6T
Harap, kemeil Oounbin cananaasl (Diaensman, 2021). Kasakcranaa 2019 sxbutFbl KENTIPUITeH Jepekrep 00-
vpraIIa 674,2 MBIH MyTeIeK anaM caHbiHa 2 MiTH 190 MBIH agamMapl KYpalThIH 3eHHETKepIIep CaHbIH, COHIAM-
aK oJICYMETTIK KaMTyAbl Ka)KeT €TETiH KeTiM Oanaiap caHblH KOCCAK, OJIAPIBIH YJIECl €T XaJIKBIHBIH YKaJIThI
CaHBIHBIH ImaMameH 16%-bIH Kypaiiapi(a3 KaMThUTFaH Keml Oajanbsl oTOachutapAarsl Oajamapasl ecenTeMe-
reHae, op 6-mbl amam). 3epTTeyiep (U3MKAIBIK KeMICTIri 0ap agamMaap CaHBIHBIH OapIBIK CIIepe apThII
KeJie YKaTKaHbIH pacTaiibl, ojap/IslH 0ackIM 0Iiri JeHCayNbIFbIH TY3€Till, 00C yaKbIThIHIA, OacKa agamaap
CHSIKTBI, casXxaTTaylbl Kajaiapl. Op TYp/i JeHe KeMicTiri mylienaepi 6ap orbachuiap, MYMKIH OONaThIH K-
BIHJIBIKTap MEH JEMAaNbICTBIH €PEeKIIETIKTepiH eCKepe OTHIPHIN, TYPUCTIK CasXxaTThl )KOCTIapIayFa jKoHEe TaH-
IayFa MYKHST Kapaiiipl. OneM/ie TYPUCTEpIiH OChl CAaHATHIH KaObUIoayFa apHaJFaH KypopTrap Oap eKkeHiH
aiita kery apThiKk O6omMac. Meicamsr, Komopago mrateraaa(AKLL) 3arurmrap, Myrenekrep xoHe T.0. YIIiH
apHaiipl OarmapramManapsl 6ap Tay MAHFBICHI KypOpPTHl KYphUTFaH. Typu3M WHAYCTPHUSCH TYTHIHY HAPBIFBI-
HBIH OCBI CETMEHTI YIIIiH apHaHbl KbI3METTEP 1 YChIHABI, aTall alfTKaHaa: KeHOip aBHaKOMITAaHHSUIap — cep-
BHCTIK OarmapiamManap, KOHaK Yilllep — TYpPHCTEpIiH OChl KaTerOpHUACHIHBIH €PEKIIeNiKTepiH eCKepe OTHI-
pein sxobananran yii-xaimap(Ilamus C.A., 2021). Typuctik OenceHAUTIKTI JeHCayNbIK JKaFmaibiHa Oaiina-
HBICTHI IIEKTEHTIH OipKaTap Ke3re Tyce OepMenTiH, Ho3iK (hM3HMKANBIK KeMIIUTIKTI agamaap 6ap. bipak Ty-
PHU3M KbI3METKepJIepi oMapablH OYIJI ICHXONOTHSIIBIK EPEKIIETIKTEPiH SAeTTe KhI3MET KOPCEeTYAe CHPEK Ka-
pacTeIpanbl (MbpICalbl, KaHT nuaderi, hobusitap T.c.c. 6ap amammap). CoHBIMEH KaTap, JIeHe KeMicTiri 6ap
aZaMIapablH JKOFaphl MalbI3bl casxaT Ke3iHJe MYMKIH OONaThIH TOTEHINE JKaFdaiiap/IslH aJFbIIapTTaphl-
HBIH TpUTTepi 00Ny BIKTUMAJIBIFBI KOFAphl eKeHl Je eckepine Oepmerini. MIIA yuriH Typusmal JambITy
QIIEyMETTIK TYPHU3MHIH MAaHBI3Jbl CErMEHTi OOJBIN TaOBUIATBIHIBIKTAH, apHAWBI Typiapasl YHBIMIACTHIPY
Ke3iHJle, ONapiblH CyOMoEHHeTiHe KATBICTHI (DaKTOpiapnbl, oJapMeH KapbIM-KaThlHAC (opmanapbl MeH
omicTepi Jie eckepiryi THic.

Byrinri kynri KazakcTan XanKbIHBIH KKETTUTIKTEPI MEH KYHIBUIBIK OaFmapiapblHBIH OHTAWIIBI 63repy
MYMKIiHJIriHE MEMJIEKEeT TapalblHaH 3aHHaMalblK Herizme konnmay kepcery KP KoncrutyrnusiceiHbH 1-
TapayblHBIH |-0a0bIHBIH TY)KBIPBIMBIHAH TybIHAAHAbl. ATa 3apaa: «KP IeMOKpaTHSIBIK JKOHE QIEYMETTIK
MEeMIIEKET OOJBIN TAOBUTAMBD», «...OHBIH €H KhIMOAT Ka3bIHACHI — aJiaM JKoHE aJIaMHBIH eMipi, KYKBIKTapbl
MeH OOCTaHJIBIKTaphD» JCTIHIeHiH €CTEH IIBIFapyFa emKIMHIH KYKBI )KOK. OpOip aJaMHBIH(a3aMaTThIH) Ta-
OBbICHI €H TOMEHT1 KYHKOpIC AeHTeliHe eMip CYpyai FaHa eMec, COHbIMEH Oipre aJieyMeTTiK KaKeTTUTiKTep-
mi, conblH imiHge MIIA, xeriM OanamapapH, Kem 0anabl 0TOACHUIAPBIHBIH QIIEYMETTIK TYPHU3MIe JereH
KOKETTUTIKTEp/li KAHAFaTTaHABIPYIbl KaMTaMach3 eTyi Tric. Ochl alThUTFaHIap/IbIH OapIIbIFEl KaObLIIAY IbI
KQXKET eTeTiH «OJeyMeTTik Typu3m» Typansl KP 3aHpiHAa eckepisin, AeMaibIiC OpbIHAAPBIHIA, TYPUCTIK
casixaTTbl YHBIMAACTHIPY epexenepinae Oexitinyai tanan ereni. KP Ykimerinin(2023 xbutrsl 28 HaypbI3aa-
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FbI Ne 262 KaynbICBIMEH OEKiTiNreH) TypucTik canachia2023-2029 xbutFa JeHiH JaMBITYIBIH TYXKBIPBIM/IA-
MAacbIH/Ia QIEYMETTIK TYPU3MHIH «...KaXETTUIIKTepi MEH TYpU3M MHIYCTPHUSCHI YIIIH dJieyeTTepi 3epTTenMe-
TeH» JIereH KOPBITBIHABICH OYTiHT1 KYHT€ JeHiH OHBIH MAapKETHHITIK AaMy CTPaTerusiChl MaKpo-, ME30-KOHE
MUKpO JIeHIeiiep/e emKamaH 93ipiaeHOereHin KopceTei.

«KopoHaBHPYCTHIK AaFAapbIC» XalbIKTHIH 0achIM KOMIIUTITiHIH YCTaHFaH QJIEYMETTIK OaraapiaManapel
MEH YJITUIEPIHIH KOJICHKE JKaFbl KO3JICH Taca KaJblll, CBIHU O CY3riCiHEeH eTKi3iiMmeil Oeii-OepexeTr eMip Ke-
mryre 0ol YCBIHYBI, OJapAbIH KYp elecTepIiH(MLTIo3UsIIapAblH) KypcayblHIa KaJlFaHblH KepceTTi. YKammebl,
MaHJEeMHUsl TYTHIHYIIBUIAPFA TYTBIHYABI KEWiHTe KaJIbIpy JKOHE KaKETTLTIKTEpiH caHalbl TYpHe KeIIKTipin
KaHaFaTTaHJBIPYIBIH THIMII €KEeHiH TyciHe O0actanbl. MapKeTHHTTIK ocep eTyiH OyJl MPUHIMII HaHJeMUs
Ke3iHJIe aHBIK OalKajFaH QJIEyMETTIK-DKOHOMHMKAJIBIK YPAICTEpPMEH Tikese OaityiaHbIcThl. bysl geHoMeHre
FBUIBIMH TYPFBIJA JKayanThl 9JI€yMETTIK IcuxonorusFa Herizgenred CTeHPOpA MCHXONOTrus mpodeccopsl
Yontep Mumenain 3edup cbiHarbi(Mapimesuioy skcrepumMenTi, 1960x., AKII) noTkeci gomen Oosabl
(Re-Revisiting the Marshmallow Test: A Direct Comparison of Studies by Shoda, Mischel, and Peake).
3edup chIHAFBI MBICAIBIHA KEIIIKTIPUITeH TYTHIHY MEH OoJialliakTa YJIKEH ChIHaKbl apachlHAaFbl TaHAaY bl
KaMTUTBIH TICUXOJIOTHSUIBIK dKCIIepuMeHT. Taxipuoene Oananapra Oip 3eup/i anabiHa KOHbBII, OHBI OipeH
xKeMel 0ipa3 yakpIT KyTce (amerre 15-20 MUHYT), OHBIH OpHBIHA €Ki 3eup aiy MYMKIHAIr YChIHBULABL. ba-
Tanap/bpH KeOipi cajieH KeliH chldaKel peTiHjie Tarbl Oip 3edup anaThIHBIHA KapaMacTaH, OHBI OipJieH xkKe-
ni. backa Gananap, kepiciie, exi 3epup axy YIIiH YCTaMJbUIBIK TIEH IIBIIaMIIBUIBIK TAaHBITHIN, 63iH-031 yc-
TayFra ThIpbIcaabl. Byl SKCiepuMeHT acepi epeceKkTepre Jie KaThICThl KoJJaHyFa O0Jybl MYMKIH oHE Kap-
KBUTBIK JKOCTIapiay, TYThIHYIIBUIBIK TOPTiOl jkoHE miemriM KaOblinay KOHTEKCiHe Kapaitybl MyMkiH(HoBoe
WCCIIeIOBaHNE TIOTBEPIMIIO PE3YIILTATHI «3e(pUPHOI0 SKCIEPUMEHTa»). byl FBUIBIMU 3KCIIEPUMEHTTIH HO-
THXKeciHe ceHIM OuripinMelt coman keitinri 70 kbl 0OiBI KyMoH KenTipymiiep ae a3 6onmanst. Tek, OPI -
na(Mronxen, borH. 1990) atanraH 3KCIIepUMEHT KaWTallaHBIN, HOTHXKEC] KapblK KepreHHeH Keiin(2018x.)
OFaH JIereH KYMoH ToJIbIK ykoibLIabl (Re-Revisiting the Marshmallow Test: A Direct Comparison of Studies
by Shoda, Mischel, and Peake). Anam, erepae e3iH-631 OakpUIal yCTayabl )kKacTaiiblHaH MEHIepce, SIFHH OelT-
riti Oip Jkaraaia e3iH KOCBIKChI3 TYThIHYIAaH TEKEH Oiice, oMipie TaObICThI 00JaTHIHBIHBIH, JASJICII PETIHIC
KenTipiired 6oaThiH. BYphIH TypHu3Mre KaThICyabl afgaMaap, kebiHece, HaKThl KaKEeTTUTIKTePiH KaHaraTTaH-
IBIpYaH Tepi, OFAH MOJIIIBUIBIK TIeH OAMIBIKTEIH OeNTici, COH-caaTaHATTHl OMIp KEITydiH KepiHici peTiHae
KapaWTBIHBIH JKOFaphIfa aTall oTTiK. OpHHE, OVJI CTEPEOTUIITEP MEMIIEKETTIK cascaTKa Ja OCEpiH THUTI3il,
OJIaH J1a ©3 KOPiHICiH Ta0aThIH.

JKorapeina aWTeUTFaHIapaaH KepiHin Typranmai, mwianera Oyringe COVID-19 mannemuschiHaH KeHiH
TYBIHAAFaH OTIIEN Ke3eHai OacTaH eTkepyae. MyHIail KypAeni yakKpITTa OiplIiKTiH peili epeKIle MaHbI3bI
eKeHi ermKkiMre Kymus emec. KazakcraH ykiMmeri, Oi3miH KoFaM TaHASMHs CHSIKTHI TOCBHIH Iala OONaThIH
npobiemMaiapra ITalbIH €KeHIH KepceTTi. byraH OWITIKTIH 3eHHETKepiiepre, eHOECK apmarepiepine, a3 Kam-
TBUTFaH JKoHE Kem Oananel oTdackiapra KOMeK KepCeTy YIIiH KaObUiaaraH KOJjay Imapaiapsl Jomen 0oia
ayazpl, oap YIIiH OKIIAayliay PeXUMi HaFbl3 ChIHAKKA aifHamapl. bysr Oonmamrakra jga TypakTel ypAicke aifHa-
JIBII, YKIMETTIH OHE KOFaM TapalblHaH KeH KeJleMJIerl Kojjay LiapalapblHaH 9JeM XypTUIbUIblFel Kazak-
CTaHHBIH 3albIPJIbl, JAMbBIFAaH €1 €KCHIH Kepe anafpl. AWTa KETy Kepek, 9p eNIeri alIeyMeTTIK TypHu3M ap
TYPJIi )KOJIJapMeH XKY3ere achIpblIaibl: MEMIIEKETTIH QJIEYyMETTIK CasCaThIHBIH OOiri peTiHae, KalblphIMIbI-
JBIK, pETiHE, OM3HECTIH QJIEYMETTIK JKayarKepIIiiri periaae. XanbIKThIH KYHABUIBIK Oarmapiapiapbl e3re-
pin, Oackaia OarajJaHATHIHIBIKTAH MEMJIEKET, KOFaM OOJBIT OCHl KAKETTUTIKTEepAi KaHAFaTTaHABIPYIbI KaM-
TaMachI3 €Tyl THiC.

[Nannemus emip cypymiH >kaHa KarJaimapbiHa OeiiMuenyre MokOyp OonFaH OM3HECTIH AaMyblHA aii-
TapIBIKTall OH dcep €TKEH OaFbITHIHBIH Oipi — mudpranasipy. Koramabik emipai THQpIaHABIPY IIEKTEYIEp
JKOWBLIFAaHHAH KeWiH JIe OHJIAMH KEeHICTIKTiH aJaM eMipiHJieé MaHBI3/Ibl OpPBIH aldyblHa okennai. Kazakcranma
KapaHTUHHEH OypbIH VHTEpHET CEerMeHTiHIe >KYMBIC ICTEMEreH KOMIIaHWSIAp YIIIH e3 Tayapiapbl MeH
KbI3MeTTepiH VIHTepHeTTe OpHANACThIPY JKOHE XKBUDKBITYBI OacTay YIIiH TpUrrep Ooyiipl. OpHHE, LIEKTEY-
Jiep JKOWBUIFaHHAH KeiiH onaiiH TYTHIHYIIBLIAPIBIH 6371epi OYpHIHFBI OMipiHe KaiiTa opana Oacraipl, Oipak
coHbIMeH Oipre VMHTepHeTTE Tayapiap MEH KbI3METTepre *KOFapbl CYpPaHbIC CAaKTaJbIN Kainabl. by xarmait
QJJIaFBl KBUIAPAAFel HET13T1 KoHE THIMII MapKETUHTTIK TpeHa oddaiiH »oHe OHIaifH KOMOMHANHSICHI 00-
JIaTBHIHBIH KOpCeTe.

Tarp1 Oip OaiikanFaH ypaic, erep OypblH HHBECTHLIMSUIBIK TOYeKenAepiH OacThl OAFbIThl NalJaHbIH T9-
yeKeJre KaTblHachl YCTeMAIri O6onca, Ka3ip, KepiciHIle, aJIeyMETTiK HOTHXKeNep (IeMeK, cascH) alTapIIbIKTai
0acbIM pen aTKapaTbiH OOJIbI. AJxaMIap/IbIH CaHACHIHJAFBl MYH/Ial OYpBUIBICTHI OMITIK TYCiHOEH Kaica, ol
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Mangemusa (COVID-19) cabakTapbil...

COTCI3MIIKKE YINBIpAI, UTANIAPMEH NI, 63 XaJIKBIMEH JIe KapaMma-KaWIbUIBIKTEI KYIICHTETIHI JIe HKa3bUIbII
JKaTTEL

Typusm MHAYCTPHUACHIHBIH XaJbIKApaIbIK TYPU3M CallaChIHJA IMaija TaOyblH KOMMEPIIHSIIBIK MYIC-
JIepi MIETENIIK casxaTTapra KaThICYJIbl JIMTaFa JKaTaThIHABIFBIHBIH Kyarepi, aJaMHbBIH JKETICTIrT MEH eMip-
IICHIITIHIH JToyieii OOk TaObUIa bl ACI'eH UICSHBI HET13 PETIHIE YCTaHBIIN, KSH TapaTyIbl ajiFa KOUBII Kejl-
ni. CalibIll KeNreHjae, KoraM FaHa eMec, COHbIMEH Oipre TypUCTIK ayIUTOPUSHBIH ©31 Oe/IeN/Ii TYThIHY KaF -
JaTTapblHa HETi3CreH, SIFHU QJIEYMETTIK MOpTeOeHIH aTpHOyThl peTiHe TYPUCTIK KbI3METTEPAl TYTHIHYAbI
KaMTUTBIH MIHE3-KYJIBIKTHI KAJIBIITACTRIPYFa UTEPMeNeai. by sxarnaiiia TYTIHBUIATBIH OHIMHIH YTUIUTAP-
JIBIK, TTalJAJTBIIBIFBI €CKEPYCi3 Kaubii KaTThi(Y30ekoBa, 2018). KyHABUIBIKTap MEH KaXXETTUIIKTEep KobiHece
aJlaMHBIH MiHE3-KYJIKBIH aHBIKTANIbl, COHJIBIKTaH OJIApJIbIH MaHACMUsIFa OalIaHbICTHI ©3repyi aaamaapablH
OpEKeTTEepi MEH OMIp CaThiHA alTapJIbIKTall acep €TTi.

9odicmepi
Herisri KonjgaHbulFaH 3epTTEy SJICTEpi: CaJbICTHIPY, TONTACTHIPY, Taljay, *KIKTey, CTATHCTHUKAIBIK
onicTep, MHAYKIHS, ASAYKIHS CUSKTHI FHUTBIMH 9/IiCHAMAIIBIK TACUIIEP allbIHIBL.

Homubdicenepi

KopanaBupycThIK TaHaeMus, Oip *aFbIHAaH ajFaHa,KeJelieriMiz TYMaHIaHbIl, OaFbIT-0aFapbIMbI3IaH
aJlacKaH ejiapaja ajaM OOJIbIN KalIyAblH TaFbLIBIMBIH KOPCETIIN, KAJIFbIT Oapa jKaTKaH CaHAHBI OSTHIIN, YMIT
OTBIH JKaFbIIl, KeJIeleKKe cadak peTiHze FaHa Kayiasl. KOpOHaBUPYCTHIK MaHIEMUs XaJIbIKKa OlpHeIeMaHbI3-
neicabaxoepai. COVID-19 kepcerin KeTKeH €H aiiKplH ca0akTapbiHA, O13/11H OHBIMBI3IIA, TAKbIPHIOBIMBI3Fa
cail KeJeTiHOIapAbIH TaFbLIBIMIAPBIHBIH €H MaHbI3IblIapbIHaAFaHa TOKTAJIa KEeTEHIK.

bBipinwi cabazbl— Kayincizik MeHICHCAYIIbIK CaKTay MMIIEPATHBI TarbUIBIMBL. BipiHIIiIeH, 01 AeHcay-
JIBIKTBI KYTY KOHE I'MTHEHaHbl CaKTay KAHIIAIBIKTBI MaHbI3Ibl eKeHIHKepcerTi. JleHcayablk OymaH Obuiaii
aca MaHbBI3[Ibl KYHIBUIBIKTAPILIH Oipi OOJIBII, XeKe aJaMAapiblH Ja, *aJllbl KOFAMHBIH Ja MaKcaTTapblHa,
HHUETTEPIHE JKOHE opeKeTTepiHe 0achIMIBIK Oeperdi. ATaMHBIH KayillCi3airi MEH IEHCAYJBIFEI JTAMBIKTHI OMIp
CYPYIHIH HIApThl PETiHIe MOMBIHIAJIBII, OHBI CaKTayFa JAEr'eH KaXKeTTUIIKTI 0aCThl OpbIHFa HIbIFapasl. Mbica-
JIBL: QNIEYMETTIK KAIIBIKTBIKTBI CaKTail OTHIPHIN, agamJiap JAyKeHJepre, cayJa OpTalbIKTapblHa alTapiIbIKTal
a3 Oapa Oactanmpl )koHe Oipa3 yaKbITKa JKOCBIKCHI3 TYTHIHYIBIH TYTKBIHBIHAH KYTHUIARL. HoTmkeciHae, 6i3 o3
JICHCAYJIBIFBIMBI3/IBI OaFrasial, dJICYyMETTIK OKIIay/laydblH KaHIIAIBIKTEl KAbIH €KEHIH 63 TOXKIpuOeMi3ie HaK-
THI ce3iHaik. ExiHmIineH, kakpH afaMIapMeH TiKeleld KapbhIM-KaTBIHACTHIH MaHBI3BI apThIN, aJlaMUd KYHIIbI-
JIBIKTAp XKYWECIHIe MaMalaH THIC(THUIIEp) TYTHIHYFa, MaTePHAIBIK >KalIbUIBIKKA(KOM(OpPTKA) JereH aca
KYMapIIbIK oHE COHBIMEH Oipre mIeKTeH MIBIKKaH KeyJIeMCOK O3IMIIK MiHe3 KediH Kammsl. Kazipri yakerra
opKiMre e3iH-031 KOpCeTyre XoHe ThIH HAesIapasl TyApIpyFa MYMKIHIIK O€peTiH aHa TYTHIHY MaTpHIIachl
KaJIBITITACKIIT XKATHIP JICN aiTyra Oonaabl. JlykeHre Oapy jkoHe KaKeTci3 3aTTap/bl caThIl ally, TEK allbiC IIeT
enaepre casxarka 6apy OYpBIHFBIIail MaHBI3ABI KQXKETTUTIKTI KOTEPMEHTiHI aHBIK. By)T KYHIBUTBIKTap casxat
TypaJjbl IIeniM KaObuTIaFrania agaMaap YImH OackIMIbIKKa aifHanapl. CanayaTThl KoHE Kayillci3 KaFmaniap
JeMallbiC OpPHBI MEH TYPYAbl TaHIAYABIH Heri3rikpuTepuitiHeaiHamapl. Ocputaiiiiia, THIEPTYTHIHYIAH Oac
TApTy MapKETUHITIK MaHUITYJSIMS MYMKIHIITIH a3alTaThlH TYPaKThl MapKETHHITIK YpIICKe aiHaajbl.
JKanmpl XaJpIKTEIH, COHBIH iITiH/IE OIpIHII Ke3eKTe OHBIH SJIEYMETTIK OCall TONTAPBIHBIH, TYPHUCTIK WHIYC-
TPUSIHBIH CyOBEKTiIepl pETiH/Ie CayBIKTEIPYFa, IEHCAYIBIKTH CaKTayFa jKoHE TaOWFaTTa JeMalyFa JIereH Cy-
PaHBICHI aNABIHFEI KaTapra mbiFaabl. Erep Kasakcran mampiras enjiep yiriciHae MYMKIHAIT MIEKTEYl agaM-
Japra KaTBICTHI CATMKANBI casicaT XKYPri3erin Oornca, OYI eNIiH OpKEeHHETTIK TOpPEeXEeCiH CUIaTTan KaHa Ko -
MaH, iIIKi XKoHe XalbIKapajblK TYPU3MHIH JaMybIHA J1a BIKIAJ €TETiH OOMabl.

Exinwi cabasbi— maHneMus Ke3iHJeri aMaliChl3 KENIKTIpUIreH KaHaFaTTaHy YPIIiCiHIH TaFbUIBIMBL. O
Op aJaMFaXKOCBIKChI3 HEMECE TOFBIIAPIIBIKKA O0ACTAUTBIH BICHIPAMIIBULIABIK TYTHIHYAAH aJacTaThIl, ©3iHep-
KiH OHTaNJIbl YCTAMIIBUIBIK TYPFbIIA KATBIITACTBIPYFa oKkeneni. byrin 6i3 e maHaeMusHbIH 3eup dKCIepu -
MeHTiHe(MapIIMeIIoy TECTKE) YKcac ChIHAFBIHAH OTTIK, €HJIi KOIIIUTIriMi3 KaIbIITH JKaFail KelreH Ke3ze,
op COTTE IIaMaMbI3Fa Kapamai J1933aT ajyFa )KOeH-)KOCBHIKChI3 YMThUIA OepMeil, OiIaHBIN, OHbI «KOPOHABHU-
PYCTaH KeHiHTe» KaJIbIPYAbl ofeTKe(MMPUHITUIIKE) alHAABIPYBIMbI3 d0/IeH MYMKiH. ATajfaH SKCIIEPUMEHT-
TiH(CBIHAKTBIH) YCTAHBIMBIHIA alaM ePIKTi KYHIBUIBIK JICT TaHBIIM, aKbUT-OHMEH CHIPTKBI OpTara OarjapiiaH-
FaH JKarJaiiia faHa e3iH TYJIFa PETiH/e KAJBITACTBIPYIbIH COHFbI KE3CHIHE OTe aNaThIHbI )KaTajbl. by ke-
3€HHIH Ma3MYHBI OPBIHCBI3 JKOHE YaKBITHUIBI €MEC 3MOIIUUIAp MEH TUIEKTEPAEH TYBIHIAUTHIH KaXKeTCi3 Ty-
TBIHYFa JIETEH 1IIKi, aKbUIFa KOHBIM/IbI KAPCHUIBIK OOJBIN TaObUIaabl. MyHIAFBI epik — OYJ1 HaK Kazipri kes3-
JIe IMOIUsUTapFa OepuIreH KallaFaHJiail eMec, MaKCcaTKa JKeTy YIIiH op aJaMHBIH TeK KaXKETIHIIe FaHa OPEKET
eTy KaOilIeTi, JaFabpIChl HeMece ofieTi. ATaMHBIH «imki «MeHiHe» Koca ©3iHiH «CaHaJbD» TYPJe YCTaHATHIH
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CTHJII MEH OMip CaNThIH KaJBITACTHIPY KAXKETTUIIrH HAKTHI Ce3iHYi, OpKIMHIH ©31HE ColiKec KEMMEUTIH KO-
CBIKCBI3 MiHE3-KYJIBIKKAa HEri3[eNreH TMIepPTYThIHyAaH Oac TapTyra utepmeneiiai. Kiaccukaniblk Teopus
TYPFBICBIH/IA, CAaHAIBl MapKETHHI JIETeH YFBIMHBIH MOHI KOFaMJBIK KYOBUIBICTap MEH HpOLECTEpIIiH Tere-
TEHJIITiH caKTayFa, KOFaMJbl YIJeCTipyre bIKIal €Ty, XalbIKThIH 3USHABI OIeTTEepiMEH Kypecy, KOopllaraH
OpTaHbl KOpFay, TAOUFU pecypcTaplbl YThIMJIBI MaiIaTaHy CHSIKTBI OPEKETTEPAl dJICYMETTIK MOHI KOFaphl
caHaJIbl MapKETUHITIK UesIap PETIHAe KOFaMFa YChIHY. DKCKIIFO3UBTUIIKKE YKOHE JKOFaphl Oarara OarbIT-
TaJFaH CTHIUCTUKAIBIK YpIicTep OipTe-OipTe a3aiblm, KaH-)KaKThUIBIKKA, YHEMAUTIKKE )KOHE «Ke3re Tycep
COH-CaJITaHATTaH» Oac TapTyFa o ammajasl. CoHJIEr], CTHIIL/ICTI )KOHE OMIp CaNThIHIAFbl 3aMaHayH yiAepic-
Tep Kasip e3repy/ie )oHe OJlapbl Te3 Urepil, TIKIpUOere eHri3ze ajnaTblH CaHaIbl MAPKETHHITIK TEXHOJIOTHS
MaMaHJaphl ©3repicTep NayipiHaeri 6acThl TYJIFara aiHanazpl. JKaumbl, KOPOHABUPYCTHIK MaHIEMHUS TYTHI-
HYIIBUIAPFa TYTHIHYABIKCHIHT €KATIBIPYKOHEKKETTUTIKTEPIH caHAIbl TYpAE KEIIKTIpin KaHaraTTaHABIPY-
JIBIH, TUIMIIEKEHDKAUbIHIa cabaK ajiibl.

Ywinwi — napacammoineix cabaewi.IlapacaTTeUIbIK, YFbIMBIHA «Ka3ak SHIMKIONETUSACH (7 TOM) —
«ajaM OOMBIHJIAFBI KICUTIK KacUEeT» JIereH aHbIkTama Oepeni. [lapacaTThUibIK KOFaMHBIH OapJiblK MYyILEepi-
HIH aJiajl KoHe 9/IiJT e3apa KapbIM-KaThIHACKI MEH KaJIBIITACKAH KYHJBLIBIKTAPBIHBIH KOPiHICI OOJIBIT TaObl-
najpl. AJl, KYHIBUIBIKTap OHBIH MYJUICCiHE ColiKec, Oip HOPCEHIH MaHBI3IbUIBIFBIH, MaiIaNbUIBIFEIH CHTIAT-
TaWThIH KOKETTUIIKTEP HEri3iHjae Kajbinracaibl. KYHIBUIBIK OaraapiapbiHbIH KaIBIITACYbl KEKE TYJIFaHBIH
MiHE3-KYJIKBIH aHBIKTaIl, OHBIH OeNriii Oip opeKeTTepiH BIHTaJaHABIPY apKbUIbI Xy3ere acajipl. MbIcalsbl,
TYPHUCTIK cajiajia ajaMaap/IblH CaHACBIHAH THIC €PIKCI3 ©3/epiHe eNKTeyre TapTaThiH Oenri 0ip pedepeHT-
TIK TONTapMEH OalIaHBICTBI casxaTTayFa, JeM alyFa HIBIFYJbl )KOHE OChI TOMKA Kipy/l apMaHIANThIH TYThI-
HyIbpUIap TOOBI Makaa OGonanel. SFHu, agaMaapra e3aepi Oenriii 0ip KpUTepUHIepMeEH TiKeNel )KaTnalThiH,
0ipaK COFaH KAaTKbIChI KEJIETIH «aHBIKTaMAaJIBIK TOITap» JCM aTallaThIHIAp 9Cep eTce, KaJbINTAChIl KaJlFaH
TYTBIHY OaFiapbl ’KaHa KYHJIBUIBIK OaFbITKa COMKEC JKOCHIKCHI3 o3repeni. Jlemek, manieMus Ka3ipri oJieMHiH
KYHJIBTBIKTAPBIH KaiiTa Oarajaysl TyAbIpaThiH (akTop peTiHjae dpeKeT eTill, OH e3repicTepl Tanam eTeli.
Ochl xepae: «AKbUIFa KOHBIMJBI(Tayapbl, KbI3METTI) TYTHIHY CBI3BIFBIHBIH IIEr1 Kal JeHrewae O0mysl Ke-
peK?» JIereH cypak amaliChI3 TYBIHJAI, KE3KENTeH JKOCBHIFBI JKOK TYTHIHYJaH CaKTaHIbIpassl. «’KaHa IIBIH-
IBIKKa» Tal OONfaHHAH KeWiH ajaMaapia PyXaHd KaKeTTUIIKTEepi, MaTepHalblK KaKCTTUIIKTEpMEH KaTap
olilaHa CaJBICTBIpA OTBHIPBIN, TYTBIHYJAa OHTAWbl IICHIIM KaObLIAayypAici Kaiblnraca OacTaii-
161. KOpOHAaBUPYCTHIK TaHIEMUS BIHTHIMAKTACTHIK TEH ©3apaKkeMeKKeyJIKeHMaHOepi. OchHIai TeTeHIe
JKarmaimapaa KOMEKKe MYKTaX JKaHJIapra KaMKOPJIBIK ITEH KOJIay KepCeTYKepeKTIriHOUIMIK. MyMKIHIIT
IIEKTEYIN JKaHAapra, KapTTap MEH »KeTiM Oanajgapra epekine KoHiI Oeminmil.OaapablH OCaIIBIFBl SPEKIIe
Hazap MeH KaMKOPJBIKTHI Ka)KEeTeTeTIHIHTYCIHAIK. XaJbIKThIH OChl TONTApPBIHA QJIEYMETTIKKOMIIAyKOHEKo-
MEKKepceTyOOiBIHIIIaKeTereHic-mapanapxxyprizinai. JKanmel, KOpOHAaBHPYCTHIK IaHAeMHsd Oi3remeHcay-
JBIKTBICAKTAYIFIHMAHBI3IBUTBIFFIMEH KOCA, ©3apaKojay MEH BIHTHIMAKTaCTBIKKOHEIAF1aphICTHIKKAF Jaii-
JapragalbIHIATyKaXKeTTUTIriTypansicabakbepai. by cabakTapOyKiTXambIKKa, COHBIHIMITHASMYMKIHIITIIIeK-
TeynbKaHaapra, Kaprrap MeH xerimaepreruimaiekerinanenneHai. COVID-19 xanbIKTeIH GapiblK TOMTapHI
YIIH QNE€yMETTIK KONJAyJbIH TYPAKThl KaXXETTLIITIH TYABIPIBI KOHE MEMIIEKETTEH ThIC KOINTETreH KOoMIa-
HUsIap OYJ1 KOMEKTi Ky3ere achIphIll KaHa KOWMMai, MaHAeMUsAaH KeiiH e TYTHHYIIBUIAPIBIH 0cal TONTa-
P yIIiH Oenrini Oip Konmay mapanappl icke ackipa 6acTaibl.

Topminwi cabax— KaWbIPBIMABLUIBIK, MEHIPIMALTIK, i3TUTIK KaFrugaThIHA HETI3ENTeH CaTHKAIBl oMip
CYPY CanThIH YCTaHYyFa JlereH KO3KapacThIH KaJBIITACYbl. OpUHE, OyJiap aaM3aTThIH Y3aK JIaMy TapuXbIH/Ia
Y3IIKCi3, FACBIp/IaH FAachIpFa KaWTaiai alThII Kele JKaTKaH, eMIKaHJail Jay TyFhI30AWTHIH KaFruaaTTap €.
bipak amampmap 0a3 Tipmririkre MyHBI €CTe yCTail OepMeil KaWBIpBIMIBIIBIK MIEH aJlaMFa JIereH MeWpiMIiTiK
Ce3IMHEH MYJIJIe aJlbICTall, ©3IMIIUIIIKKe 00W YpPBIT eMip Kemrin >kaTThl. Kap KbUTBIK MYMKIHIIKTEpIiH IIIeK-
TEYJUIIr, OKIIAaylIay PeKUMIH JKOHE KO3FaJbIC MIEKTEYJIEePiH KOWFaHHAH KeHiH Je COFaH JEeHiHT1 KaJbIITac-
KaH apTHIKIIBUIBIKTAPIEI KaiiTa Kapayra MoKOYp erTi. BUpycThIH 031 KOFaMIarkl €H SJICi3 TONTAFkl alaMaap-
Fa TINTi THMEH OTIN KeTce JIe, OHBIMEH OailIaHBICTHI TAFaPbIC ONapIbIH TaObICTAPBIHA, OMIP CYPY OpTachIHA
YJIKeH COKKbI 0omybl. TimnTi, KANBIITH XKaFaaiia MyTelIeKTep, 3eiHeTKepIep, Ken Oananbsl ordackuiap keoi-
Hece MEMJIEKET TaralbIHJ[aFaH >KopJeMaKbllap MeH 3eiHeTakpuiapra aca Toyenmi. Kasakcranma TereHine
XKarmail peXHMIHIH eHTi3iTyiHe OaiilaHBICTBI ONIAPIBIH YJeCciHe TYCKeH KUBIHIBIKTBHI ce3iHe OThIphin, KP
[pesunenti KaceiM-XKomapt TokaeB KOChIMIIIA oJI€yMETTIK KOJI/Iay IIapajapbIHbIH ITaKeTiH YChIHFaH Ooa-
ThIH. Typu3M MOCTKOBUTIK KE3€H 1€ XAJIBIKTHIH OChI TOOBIHA Ha3ap aynapbin, MIIIA 3efiHeTKepITik )KacTarbl,
KETIMJIEp MEH aTa-aHACBHIHBIH KAMKOPJIBIFBIHCBI3 KAJIFaH KOHE Kol Oananbl 0TOachUIapAarsl agaMaap e3Je-
piH Xaiick3 ce3iHOeyi yuIiH KaMKop Oomblm, karnail skacangsl. COHBIMEH KaTap, acTap TYpU3MiH YKIMeET,
KOFaMJIBIK YHBIMIAap Ja epekule Hasapaa ycraynsl Kaxer eregi(Mymkin, KCPO-garer «CroyT-
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HUK» XaJIbIKapaJIbIK KacTap Typr3Mi OFOpOCHI CHSIKTBI KOFaMBIK opraH Kypy). MIIIA erep onap/sl oHanTyra
KaObUIay OpBIHIAPHl MEH IMIAPTTAapbl OChl CETMEHTTIH EpPEKIICIIKTepiHe COHKeC Kelce, TYPHCTIK TYThIHY
HaApPBIFBIHBIH Oenrii Oip CerMeHTiH Kypa anajpl. OJEyMETTIK TYpU3M KyHeci, XalbIKapalblK ToKipuOere
COMKec, JKacTap/IbIH KEKEJIETeH CaHATTapbIHA TEK JKSHUIIK JKOJIaMallapblH FaHa eMeC, COHBIMEH KaTtap casi-
XaT Ke3iHJe KOHAK YHWre OpHANACThIPy, TAMaKTaHyFa aWTapibIKTal >KEHUIIIKTEp, COHBIMEH KaTap opTypJi
KOJIIK TYpJiepiHe OUJIeT caThil ajdyFa Ja KeHUIIKTep Oepyai KaMTuabl. TYpUCTIK JeMaJIbICTBIH KOJIXKETiM/Ti-
JITiH XaJBIKTHIH JDKY93 TONTAPBIH KAMTaMachl3 €Ty MaKcaThIH/a KeHEC OKIMEeTl Ke3eHIH e 3aHHAMAbIK 0a-
3a KypyFa HOpMaTHBTIK aKTiiep KaObuiay KaXKeT eKeHiH COJl yaKbITTa OKYJBIKTapFa IIeHiH eHri3iirenin 0i3-
re OYJI JKeplie alTy TapuxH SAUIIIK 6ojap ei. OJICyMETTIK TypH3M XKyiecl — Oyl QJICYMETTIK-MOJICHH HbI-
caHJap MEH KATBhICYIIbUIAPbIH, COHJIAlH-aK KaFuIaTTap/blH, MaKCaTTap bIH, KYpaJdapAblH, COHBIH IIIiHJE
KEHULTIKTEPIIH dKUBIHTBIFBI, OYJI XaJIbIKThIH Kap)KbLIBIK a3 KAMTBUIFAH OCaJl TONTaphlHA TYPUCTIK JKOJIqama-
JapMeH JieMaily MYMKIHJITiH Oepei.

becinwi cabax—xep OeriHaeri eMip/i cakray YIIiH op MEMJICKETTiH OylaHObLIal ChIHAAPIIbI, OCICEH -
JIi BIHTBIMAKTACTBIKTHI KOJIJIayFa JISTEH HUSTTEPIHE dJIeM XaJIbIKTapPbIHBIH YMITI MEH CEHIMHIH apTyhl.

Erep 0i3 eTkeHre YHUICEK OyFaH JeiiH Jie ajaM O0aachlHbIH OaChIHaH KaHIIaMa MapTeOe KEeH KalblIFaH
AMUCMUS, MMAHISMHUSJIAP OTKeHIH Ol1eMi3, OipaK COAaH TarbUIBIM aJIbII, MEMIICKETTEP/IIH 63apa KaKThIFbIC-
TapblH TOKTaTKAHBIH Tapux OinMmeiini. bipak, Oyrinri kyHHIH e3iHae-ak Pecelinig 2022 >kbUTbl TAHAEMUS TO-
JIBIK asKTajaMai >KaThill OaybIpjiac YKpauHara «apHaibl Oorepalus» JIEreH aTiieH COFbIC allybl OYJI COHFBI
ANTBIIFAH OMIBIH IIBIHBIHIA Ja TECCUMUCTIK CapbiH, JKaJFaH €KeHIHIH A9/l CUSAKTHI 00JIbI KopiHai. bizaig
OWBIMBI3INA, KEPICIHIIIEe, MYHBI OYKII MYHUEKY3UTIK KOFAMHBIH Oipaybl3JiaH aiibinTaybl, Oynan Obuiail MyH-
Jal copakbl OKUFaNapIbIH KalTalaHOayblHA ONTHMHUCTIK TYPFBIAA, CEHIM TYFBI3IBI. YKpawHAJAFbl COFBIC
yinia Pecefire(P®) kapchl caHKIMslap MEH adbilTayjiap SJIeMIIK KOFaMIACTBIKTHIH KaKTBIFBICTBI PETTEY
XoHe OeHOITIIUTIKKE KOJI )KETKI3y YIIiH KOJJIAHBII JKaTKaH KypanaapbiHbiH Oipi. Omap Peceiinin sxoHOMH-
Kachl MEH CasiCH PESKUMIHE OPHBI TOJMANUTBIH 3USIH KEJTIIill, OHBIH arpeCCHBTIK dPEKETIH O3repTyre dKelyre
tric. ConbIMeH KaTap P@ xanplKapaiblK abIITay MEH OKIIayjay, OFaH OSHOIT mienriM i37ey YIIiH KbICHIM
Kacarl, OHBIH OCHI KYHT1 HMITEPUSIIBIK YCTEMIIK casicaThl MEH KAKTBIFBICKA YMTBUTYBIH TEKEIM, COFBICTHI TOK-
Taryra MaxOyp eremi. Erep »kamskan mremriain, OeHOITIIUNIK opHaca, OYJI XalbIKapajblK KaThIHACTAPbI XKaK-
capTyFa »KoHe JJIeMIIIK JACHTelIe TYpu3MIl JaMBITyFa karmai »kacail ananasl. COHBIMEH KaTap, eJIiMre oKese-
TiH maHaeMusUTBIK aecTpyktop (COVID-19) Gapnbik enmmepmid cascu OacIIbIIapbIHBIH KOHE OPKCHHUETTI
QIEeMIIK KOFaMIACTHIKTBIH SCKEpH Kapama-KalIIbUIBIKTAPBIH TOKTATHIN, KapyJIaHYAbIH MarbIHACKI3 JKaphl-
CBHIHIIIYFBUI TYPJIE TeKEY KOKETTUIITIH TyCiHyiHe TYpTKi 60maapl. OCBIHBIH 031 MaHIeMUsIIaH KEHiH oJIeMHIH
KaHa KYHIBUIBIKTap Kyieci KaJbIITAachIl, eTapaiblK >Kayreplrilik COFbIC OpTIH allyFa OYPBIHFBIAANA KO
Oepinmeii, OeitbiTeMip cypy MPUHIMITIHIE iCKe acBIPBUIYBI ©TE€ BIKTUMAaNl e€KEHiHe, OCHl FachIpIBIH ©3iHe
OCBIFaH JKETy MYMKiH eKeHiH KepceTTi.bY¥ ¥-HbIH TypakTsl AaMy TY)KBIPBIMIAaMachl €Ijep INIHJeri xKoHe
OJIAp/IBIH apachIHAAFBI TEHCI3AIKTI KBICKAPTY KOHIHAET1 MAaKCaTThI iCKe achIpyabl Aa ke3aeiiai. Ocbran Oaii-
JIAHBICTHI TYPU3M CaJaChIHIAFBl OCHl YaKbITKA IICHIH KaJBIITACKHIT KallFaH KYHIBUIBIK OaFrqapiapbIHBIH OH-
Tasbl KypeUIIMBIH b¥ ¥-ae1H Cammuriame(2015x.) kadburmanran(2016-2030 xpurmapra apHainFaH) Typak-
THI IaMy MaKcaTTaphl TYpFeIChIHAH Oaranay kaxer ([IpeoOpasoBanue Hamero mupa: [loBecTka qHS B 0Onac-
TH yCTOHYHMBOTO pa3BuTHUs Ha epuon a0 2030 roma. Pesomtorus, mpunsTas ['enepansroii Accambneeit OOH
25 cents6ps 2015 rona.). Kopeita aifTkanma, 613 KENTipreH «maHaeMus cabakTapbly Oi3AiH eMipimi3/i xaii-
JMAHABIPHIT, aJaMIapIbH KOIIILIIriH TaObICTHI €TYiHIH, XaJIbIKAPAIBIK TYPHU3MHIH KEH Tapaliblll JaMYBIHBIH
KeriTi 0oja aJaThIHBI aHBIK .

Tankvrnay

CoHFBI Ke3Jiepi alleyMeTTiK (uiIocodus, SNIeyMETTaHy JKOHE TCHUXOIOTHSl KYPBUIBIMBIH/IA CaHAHBI Ka-
JBITITACTBIPY Maceneci KeTepinai. OUTKeHi, 03 TaFAbIPBIHBIH MOHIH, ©3iHIH IIBIH Tileri MeH KaKeTTUIIriH
JKeTe TyCciHOereH amamabl OaKpITTHI Jeyre e, oMipiHe /ie KaHaraTTaHyFa OOJIMaWTBHIHBEI €HIKIMTe 1€ KaChl-
PBIH eMec. A Ka3ipri KOFAaMHBIH MaHBI3/IBI MIHJIETTEPiHIH Oipi — OaKBITTHI JKOHE YKaHA IIBIH]IBIKTH COFaH
Oapabap(amexBaTThl) KaOBUIAAWTHIH aJaMAapiblH JEHIH KaJBIITACTBIPYFa BIKIIANl ETEeTiH oJIeyMETTIK-
SKOHOMUKAJIBIK YJTiHI CaHara CiHipy. OMipe HeHiH MaHBI3/IbI KoHE HEHIH €KiHII OpBIHJA €KeHiH, OipiHIIi
Ke3eKTe KaHJail HopMaslap MeH KYHIBUIBIKTap/Ibl ©3iHAe TopOHueley Kepek ekeHiH TyciHy. Kopswita aiiTcak,
caHa aJlaMHBIH OChI JYHUENIC 631H KOFAMMEH XKOHE QJIEyMETTIK HHCTUTYTTapMEH e3apa YHIIeCiMIli apeKeTTe-
CY TPacKTOPHSICBHIHBIH HEri3iHJe KaHa YATiHIH KajJbmTacysl perinae Tyciniieni. CoHbIMEH KaTap, ol ajam-
Jlapra e3apa opeKeTTecy MPOIeCiHIe TaHIal ajJbIHFaH eMip CYPYiHiH IIBIHAWBI MOTHBTEPIH TYCIHyre oKele-
ni. Kazipri yakpITTa opKiMre e3iH-e31 KOPCETYIe jKoHE ThIH HASsUIapbl TyIbIpYFa MYMKIHAIK OepeTiH KaHa
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TYTBIHY MaTPHLACH! KaJBIITACKII KeJle XaThlp Aen aiiTyra 6onaapl. CaHanbl(0CO3HAHHBIN) MapKETHHT aJlam-
JapAbl xKeke OachIHBIH 3TOCHIHA TEXEYCi3 epik Oepy apKbUIBI aca KakeTi )KOK Tayapiapasl MeNIepAeH ThIC
caTbIl allyMeH OalnaHBICTBI eMec, KepiciHIe, 03 THKIpuOeciH yilieciMIi TYPMBIC KypyFa, FYMBIPBIH IIbIHA-
Wbl MaKcaTTap MEH MOTUBTEPII TYCIHyre OarbITTal, palMoOHAaJAbl eMip CYpy TpaeKTOpHACHIHA Oarmapiai
ananpl. CaHallbl MAPKETHHTTIH 0ACThl albIPMAIIBUTBIFBIHBIH Oipi — 9JIC€YMETTIK KEHICTIKTi BHpPTyaln3alusi-
nay, MHTEPHET-TEXHOJIOTHsIapAbIH alaMAap IblH KYHIETIKTI eMipiHiH O0apiblK canacbiHa eHyi. by mporecc
opTypdi (hakTopiapra OailIaHbICThI, OJIAPABIH €H 0aCTBICHI ICTYPJIi TYpJIC a3 BUPTyaJ bl OOJIBINT CaHAIAThIH
OMIpJIiH COJ callalapblH MHTEPHETKE KOIPYAi KaMTHIBI (BUPTYalibl KEHICTIKTE casixaT KOHE peKpealus
MPOIIECIH JKy3ere acelpy, OuTiM Oepy mporemypanaps). KoBuarTeHKEHIHTIKe3eH ISP PIBIKIICITIMIEPTY -
pU3M cajlachl YIIIH Ji¢ aca MaHbI3bl €KCHIH KOpCEeTTi. Anamaap BUPTYabl Typiapibl, OHJIAHH OpoHIay
JKoHE 0acKa Jla MHHOBAIMSUIBIK TYPUCTIK MISIIIM/Epi Mmakananyra amblk 0osabl. OHalH miaTdopMaiap,
BUPTYaJABITYpIIap, MOOUJIBII KOCBIMINIANAP KoHE OacKa TEXHOJIOTHSIIAP TYPUCTIK MHIAYCTPHSIAFbI YHbIM-
JlapFa TYTHIHYIIBLUIAPFa KETYre )KoHe ollapra Oipereit Toxiprbde yChlHyFa MYMKIHJIK Oepeti.

Biznix oitpiMbi3ia, KazakcraH 3KOHOMHUKACHIHBIH TYpPOYJEHTTIK JKoHE Jaraaphic (ha3achlHAH TYPHU3M
WHAYCTPUSCHIHBIH MaHAEMUSIAH KEHIH IIBIFYBIHBIH HEri3ri (akTopsl — caHallbl MapKeTHHITIH Karuasia-
pBIHA CYHEHTEH CTpaTerusiapra CoMKec aJIeyMeTTIK, SKOJIOTHSJIBIK TYPH3M MEH arpoTypusmji 0aca JaMbITy-
FAKOHUT ayaapy. ATPOTYpU3M MEH 3KOTYPU3MJI SJIEYMETTIK TypH3MMEH OaijaHBICTHIpa JaMBITy TMEepCIeK-
THUBAChl TYPU3M WHIYCTPHUSACBIHBIH TYPAKThl OCYiHIH 0acThl OAFbITBI OOJIBII,XKAJIbI IIKI HAPHIKTBIH ©CYyiH
BIHTAIAHABIPaIbl. HAKTBIHBI ayBICTBIPY, BUPTYIIbl PACIMAEP TYTHIHYABIH 0acKa IIBIH/BIFBIH KAJIBIITACTHI-
paibl, OChI callajia dKYMBIC ICTEHTIH alaMIap/IblH YIKEH caHblH 0ocaTajibl XKoHe 031H-031 KOPCETYre KhI3bIFY-
NIBUTBIKTBIH TOMEHJIEYiHe KaHama TYpJie BIKIall eTeli HeMece CHIPTKBl aTpuOyTTap (oemi KhiMm, KpIMOAT
TYpAaThIH IIET JKEepre casfxar,T.c.). AaMbl 31 YIIiH MaHbI3Zbl )KOHE OMIpJe MaHBI3/Ibl eMEC HOPCEHI TaH-
Jlay/Ibl )KOFapbl KOIO/IaH HAKThI KYHJIBUTBIK peringe 6ac tapraabl. by XXI raceippiH MaTepraiIblk KyH/IbI-
JBIKTApFa JIEreH aJlaMJIapJiblH KO3KapachlHbIH jKaHA WJCOJIOTHSIIBIK HETi3/ie MYJIeM 0acka TYPFbIIAFbl TY-
THIHY KQXXETTUIIHE ayBICHII, OHBIH aJIFa MIBIFYbI, OYPHIH KAIBITITACKAH: «TYThIHCAH OapbIHIIa(MaKCHMAIIIBI)
MOJI TYTHIH» KaFUIATHIHBIH QJIICKAIIaH eCKiPreHiH aHBIK KOPCETil, CaHaIbl MApKETHHTKE ayBICTBIPYFa 5KOJ
amansl. [lanneMusian KeifiH KOJJAHBICKA YCBIHBUIATBHIH TYPU3MHIH MAapKeTHHITIK JJaMy CTpaTerusuiapbl-
HBIHMaHBI3/1bI OaFBITTapHI:

1. JleHcaynpIK TIeH KayilCi3iKKe yKaHa Ke3KapacIeH iIKi HaphIKKa Hazap ayJaapy — TYPHCTIK Kcilmo-
pHIHAap MEH YHBIMAAp jKaHAa KBI3METTEPIi YCBIHA OTHIPHIT, TYPHUCTEPIiH ICHCAYJIBIFEI MEH KayIICI3MOiriHe
Ke0ipeK KoHLT Oeryi.

2. KeprimikTi(imki) Typu3MHIH KYHIBUIBIFBIH apTThIPYy — TYPHUCTIK YHBIMIAp KEPriUTiKTi TyprCcTepre
apHaiipl Oarmapiamanap, JKeHUIIIKTep *KoHe 0acka Ja 0achIMIBUTBIKTAp YChIHA OTBIPHIN, CasxaTTaylIblLiap-
IIBIH Op TOOBIH KOOIpEeK TapTyFa THIPHICY.

3. TypusMHIH aHa TYpiepi — BUPTYaJAbl Typiap CHUSAKTHI jkaHa (hopMarapblH TaMbITHIN, TYpHCTEPre
(bM3HUKATBIK TYP/E KaTBICYCHI3 SPTYPJIi JKepiep/i apaiayra MYMKIHIIK xacay. byn Typuctepre o3 OeriHie
OHTAMIIBI TYPUCTIK MapLIpyT JKacall, TaHJAll aJbIHFaH QJIEM eNJepiHe, o3 eNiHIe caHajbl TYpJe, JKeKe aapa
OarmapiaMaiapMeH casxaT XKacayFa KeH MYMKIHIIIK TyFbI3aIbl.

4. DKOTYypU3MJIi, arpoTypHU3M/Ii JaMBITy aca MaHBI3/IbI, OUTKEHI amamaap TaOMFaTIeH apajacyra KoHe
KaJIaHBIH KapOaslaCTHIFBIHAH THIHBIII AEMAajbICKa YMTBUIAIbI, OONamaKTa ojap aca TaHbIMal OOJIaJbl KOHE
TYPU3MHIH HETI3T'1 JaMy yp/iciHe afHaTa bl

5. OneyMmMeTTIK Typu3M Typaibl apHailbl 3aH KaObUIgay HETi3iH[e,alaFbl yaKbITTa OFaH KOFaM-
IBIK(KaBIPBIMIBUIBIK) KOpJIapblH, YHBIMIAp MEH OW3Heccanaachl OKUIIEpiHiH JKeTKUTIKTI AeHrei1e KaThl-
CYBIH MEMJIEKETTIK KOJIJIay apKbLIbl JaMBITyFa O0aca MoH Oepy Kaxer.

6. XKana TexHonorusiapra OediMaeny — TYpPHUCTIK YibIMAap OpoHAAy MPOIECIH KaKCapTy XKoHE TY-
PHUCTEpiH Kayilci3miri MeH KaiJIbUTBIFBIH KAMTaMachl3 €Ty VIIiH KacaHbl MHTEIUIEKT jKoHe OJIOKYEHH CH-
SIKTBI JKaHa TEXHOJIOTHSIIAp/Abl Nl jaaHaThiH OOMaIbl.

7. TYTBIHYIIBI NIBIHABI KYHIBUTBIKTHIH OPHBIHA HAKTHl KYHJIBUIBIK JIeT(MapKETHHITIK KOMMYHUKAIIWS -
Jap/bl KOJIaHy apKbUIBI) CBIPTHI )KBUITHIPAK, MAPKETUHITIK TOCUIAEPMEH YCHIHBUIATBIH KYH/IBUIBIKTHIH IIbI-
Hailbl KYHABUIBIKTAH aibIpMachl Hele eKeHiH aifbipa Oepmelini. Ockl TypFbIIa caHajibl MapKETHHT OYTiHI1
MapKETHHT FHUIBIMBI MEH TOKIpHOECIHIH HEri3ri KoHE MaHbI3bl OarbITTaphIHBIH Oipi OONATHIHBIH aTam eTy
KEpeK.

COVID-19 nangemusicel KazakcraHnarbITypHUCTIKMApPKETHHI TIHCTPATErMsUIaphl MEH TACUIIepiHKaiTa-
KapacThIPYKaKETTUTITIHTYABIpABL. TypHUCTIK KOMIaHUsUIAp TYTHIHYIIBIIAPBIH ©3TepeTiH TanantapeiHa Oe-
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HiMJIETy1 XKOHEMaHIEMHSIIaH KeHIHTYPHU3M CallaChIHKAWTaKyPYKOHENaMBITYYIITIHCAHATBIMAPKETHHT Ti0eI-
CEHJIITYPACCHTI3y1 KepeK.

Kopvimuinowt

Typusm — OyJ1 ©3iHIIK HEri3ri KAKETTUTiK 0oMaca J1a, aiaMIapblH OMipJIiK KYHIBLUIBIKTAPhIH KaJIbIIl-
TacThIpyJa MaHBI3Jbl POJI aTKapaThIH €PEKIe KbI3MET canachl. Typu3M Ke3 KEIreH NaMblFaH KOFaMJIarbl
QJIEYMETTIK KaKETTLTIK, OHBIH QJIEyMETTIK TaOMFaThIH MEMJICKET MOWBIHJAI, ecKepyi KaxeT. Typucrepnig
©31H-631 TaHYBl MEH PYXaHHU JaMYbIH Y3€re achlpyJarbl TYPH3MHIH KXKETTUIIr MEH OarbITTBUIBIFBI OJap-
JIBIH PyXaHU ©31H-031 )KETUIIIPY callaChIHIaFbl KbI3METIH KapacThIpFaH ia aliKbIH KOPIHEI.

2020-2022 >xputaapaarsl TAaHASMUS Ke3iHAC OKIIayjay KYTIEreH jKaHaMa ocep €TTi: O KOFaMFa jKaHa
OYPBIH «KaChIPBIH» OOJIBIN KEJIreH MmpoodiieManapab! amthl. KapanalibiM azamMatTapIbiH €31 OYphIH MYTe/IeK-
TEpJIiH, erje )acTarbl alaMAapblH KOFAMHAH ThIC KaJIBII JKaTKaHbIHA MOH OepMereHiH OipTe-0ipTe TYCiHI.
OcbLait TepeH TYCIHY OJIap/bIH ©3/epi aJIeyMETTIK OKIIayJaHyFa YIbIparaH Ke3jie FaHa naiaa OoJabl xKoHe
OJIap MYHBIH KHCBIHCBI3 )KOHE QJIIEYMETTIK SJIJIETCI3 Karaai ekeHiHe ke3aepi xerTi. KopoHaBUpyCTHIK JaF-
Japbic 013111 O©MIpPJIIK KYH/IBLUIBIKTAPhIMBI3 OCH 0aChIMJIBIKTAPbIMBI3/IBl KaliTa KapayFa MaXOyp €TTi, COHBIH
HOTHXKECIHJIEe 013 QJICYMETTIK 9JUICTTUIIK IeH TEHIIKTIH MaHbI3AbUIBIFBIH )KAaKChl TYCIHIIIK. Bys1 Gapibik My-
miesiepi TeH MYMKIHIIKTepre He >KOHE TONBIK KAThICATHIH HEFYPJIBIM OJIUT KOHE MHKIIO3MBTI KOFaM KYpY
YIIIiH OoJaliak menimMaep MeH SpeKeTTep OChI JKaHa Ke3KapacTapAbl MApKETHHITIH *)aHa (GUI0COPUACH —
CaHaJIbl TYTHIHY MApPKETHHT1 €KeHIH KOFAMHBIH JIaMybIH/Ia OIpiHINI Ke3eKTe eCKepyi THic JAereH i Ouiipeni.

Ocsl TYKBIpBIMIApaH Keneci KOPbITBIHABLIAP JKacayFa 0oima b

1. [Tanmemust cabakTapsl AEMaIBICTBIH €PEKIIIe MaHbBI3IbIIBIFBIH, TAOMFATIICH KAPbIM-KAaThIHAC, KOPKEM
OpBIHIApJaH SCTETUKAJIBIK JI933aT ajdyAblH ajJaMd TYPFblJa ajifaHaa (GU3NKaJIbIK KOHE PYXaHU CaybIKTBIPY-
FAOKeNETIHIIKI TYpU3MHIH(3KOTYPH3M, arpoTypu3M, NIEYMETTIK TYpU3M T.0.) HbICAHJIAPBIHBIH Oe/eNiH KO-
TepiIl, XKaJIbl TYPUCTIK MMOTSHIIUAJIbI APTTHIPA/IBL.

2. [Nangemus ke3iHae 1€, OlaH KEHiH J1e epeKIIeeHeTiH MaHbI3abl (hakTopiaap ACHCAYJIBIK IeH Kayill-
CI3MIIK KQKETTUIIr TypH3M WHIYCTPHACBIH OYJI CYPaHBICTHITONBIK KaHAFATTAHIBIPYABI Tayal eTemi, Oipak,
OYJI TYPHUCTIK ©HIM OaFachIHBIH ©CYiHE OKEJIETIHIH MApKETHHTTIK CTpaTerusiap Kypyaa Jie eCKepiyl Kaxer.

3. [TanaeMus HOTHIKECIHIE KYMBICCHI3IBIKTBIH OCYIi, IIIAFbIH OM3HECTIH KbICKApyhl JKOHE TaOBICTHIH TO-
MEHJIeYi casXxaTKa JICTeH JKaJIbl CYPaHBICTBIH TOMEHCYiHE oKelyi MyMKiH. [TaHmaeMus TypIpFaH SKOHOMU -
KaJIBIK, KYW3ETICTI amaMaapablH TaObIc IeHTeliHe, oMip CYpy JKaFaaliapbiHa )KoHE KocITepine 6aiIaHbICThI
KaTThl ce3iiei, OYJI KoraMaarsl MOJAPU3aUsIHbl KYIIeHTyl MyMKiH. COHIBIKTAaH MEMJICKET )KOHE KOFaMJIbIK
YHBIMIAp TaparbliHaH YHJIECKEeH KONay IIapanxapblH KYHel Typ/ae KOJFa alry Kepek.

4. JlarmapbicTaH KeliH KOFaM MEH MEMJIEKETTIH TypHU3Mi KOJAaybl HAPBIKTHIH BIKMAIBIMEH ©3iHIH Ma-
HBI3BIH JKOFANITYBI MYMKIiH. Bipak, o Typu3MHIH KamIbl JaMybIHa )KaHa MyMKiHaikTep amansl. COVID- 19-
JaH KeHiHT1 Ke3€H JKaJIlbl ilKi TypU3MIi, acipece, SIeyMeTTIK TYPU3M/i JaMBITY VIIIiH jKaHa MyMKIHIIKTep
TYFBI3aJIbl.

5. KopoHaBHpYCTHIK TaHIEMUs dNICYMETTIK JKaFbIHAH a3 KAMTBIIFAH TONTAPBIH MpodieManapsl Typa-
JBI Xa0apAapIIBIKTHI apTTHIPABL. OchiFaH OalIaHBICTHI TYPHUCTIK CaJlaHBIH MapKETHHITIK CTPATErUAChIH KaiiTa
Kapam, OCbl IpoOJeManap/Ibl JKOHE XaJBIKTHIH SPTYPIl TONTAPHIHBIH ONIEYMETTIK KaXKETTLTIKTEPIH ecKepy
YIIIiH OHBIH KYPBUTBIMBIHA HAKTHI ©3TepicTep eHTI3y KaXKeT.

6. MIIIA, erme >kacTarbl agqaMIapAbIHCAYBIKTRIPYFa JIET€H KKETTUTITIH KaHaFaTTaHABIPYFa KOJ JKEeTKi-
3y ’K9HE KeMCITYIILTIK TINTi €H JKaKChl YaKbITTa J1a KUBIHIBIKTapFa Tar OOJNBIN KaTaThIHbI OapibIFBIMBI3Fa
mamiM. Kazipri yakeitta Oy Kayinrep maHAEMUSAaH KEHiHTI Ke3eH[Ie TybIHAaWThIH 0acka mpoodiiemMaiiapra
0aifIaHBICTHI OJIaH /14 KYpJeli OOJbIM OTHIP.

7. MeauuuHaNbIK KOMEKKe KOJDKETIMIUTIKTIH IMIEKTENyi XoHe Tayapiap MeH KbI3METTep[i alylarbl
MYMKiH keaeprinep MILA, erpe skactarsl ajaMzap yIiiiH 0acKkaiapMeH TeH eMeC OWbIH aJlaHbIHA IIbIFapaIbl,
onap/el OopiHe OipAel eMec xarqainapaa eMmip cypyre MaxoOyp Oonapl. Erep aneymerTik cascart THICTI TYp-
Jie JKy3ere achIpbuIMaca(THICTI HOPMAaTUBTIK-KYKBIKTHIK KyXattap KaOwbiimanOaca), COVID-19 mannemus-
ChIHAH TYBIHJAFaH JAF/IapbIC OpTa JKOHE Y3aK Mep3iM/li MepCIeKTHBaAa TeHCI3IIKTIH, MEeTTEeTY IiH, KeMCITy-
IIUTIKTiH OHE KYMBICCHI3ABIKTHIH apTYbIHA OKENTyl MYMKIH.

8. COVID-19 attnanaceiagarsl auckypce MIIA, erne skacrarsl agamaap Typalibl Kelje Tepic cTepeo-
TUTITEPI KYIISHTIIT, oJap bl OCall )KoHE KOFaMFa aybIPTIAIBIK TYCIPETiH TOIT PETiH/Ie KapaHThIHBIH KOPCETTI.
Byt kate TyCiHIKTI )KeHy YIIIH ajJaM >Kachl Typasibl KaJIbIITACKAH CTEPEOTHIITEP Ii )KOMBII, KapT ajgaMaapra
KYpPMET TIeH TeH Kapay KepeK eKeHiH Koramja KajbInTacTelpy Kaxer. COHJBIKTaH YPIAaKTap apachIHIAFbI
BIHTBIMAKTACTHIKTBI aMbIiTy MIIIA-Fa, erje sxactarbl anaMaapra KaThICThl KEMCITYIILUTIKIIEH KYpecy JKoHE
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OJIapAbIH JACHCayJbIKKa, OHBIH IMIIHAE aKmapaTKa KON JKETKIi3yre, KYTiM MeH JACHCayJbIK CaKTay KYKBIFbIH
KOpFay aca MaHBI3[Ibl MOcEIIe.

bi3 emipre nmereH Ke3kapachIMbI3/bl KOHE KYHABUIBIKTAPBIMBI3AbI ©3repTKEH MaHBI3bl cadakTap ai-
IbIK. By cabakrap 0i3re »xaHa OarbIT Oepim, KoFamIarbl ocajl TONTapMeH Kajail OailaHBICYBIMBI3, KOJIAAY
KepceTyiMi3 JkoHe oJapbIH eMipiHe KaThICYbIMbI3 Typallbl OJIayFa MYMKIHAIK Oepeti.

1-cabak:Kayirnci3nik meH JeHcay/blK caKTay jKEKe aJlaMHBIH Ja, JKaJlbl KOFAaMHBIH Ja MaKCaTTaphIH,
HUETTEPIH JKOHE OPEKETTEPiH AHBIKTAWTHIH HETI3T1 KYH/BUIBIKTApPAbIH OacThIChIHA aifHANbl. XalbIKThIH
KYHJIBUIBIK OaFIapiapblH e3repyi *oHe EeHCayIbIKThl CaKTayAbIH ©3CKTUIIr MEMIIEKET MeH KOFaMHBIH apa-
JIACYBIH, OHBIH 1IIIH/IE XaJBIKTBIH OCaJI TONTAPBIHBIH KAXKETTUTIKTEPIH KaHAFATTAHIBIPY/IbI TAJall eTeTiH UM-
nepaTuBKe aiHanmyna. Kazakcran THiMIII cascaTThl XaliFacThipa Oepce, OyJ1 emiMi3IiH 1aMy JEHTeHiH pacTar
KaHa KOMMalii, 1I1IKi )oHE XaJbIKapasblK TYPU3MHIH JaMybIHA JIa CENTITiH TUTI3E.

2-cabak: Op aJaMHBIH ©31H ©3 epKiMeH MXOYpJiey apKbUIbl KEIIIKTIPUIETIH KaHAFaTTaHy TSHICHIIMS-
CBIHBIH KalblTacybl. Bysl amammapra bICBIPAIIBUT TYTHIHYIAH ayiak OoiyFa KeMeKTeceli JKoHe ©3iH-031
JKOCBIKCHI3 TYTBIHYBIH IIEKTEYre bIKIAI eTeii. MyMKIiH, KaJbIIThl XKaFaai1a 1a ajfaMIapablH KOIIIUIiri OHbI
olleT peTiHjie KaObuIIaN, MyMKIHJIKTEp] *KOK OOJBIN TYpFaHbIHA KapaMacTaH dp COTTEH JI933aT alyFa YMThI-
JIyJIbIH OPHBIHA, CaHAJIbI TYP/IC BICBIPAIIIIILUT KaJamMaapaaH 0ac TapTaibl.

3-cabak: [TapacaTTBUIBIK — KOFaMHBIH OapJibIK MYIIeJIepiHiH KYHIBUIBIKTaphI aJlall KOHE ST KapbhiM-
KaThIHACTAPBIHBIH KOPiHici Ooiyra THic. TypusM CHSIKTBI 9pTYpIi cajanapia TYThIHYIIBUIAPFA 9cep eTeTiH
JKOHE OJIapJblH MiHeS-K¥HKBIH KaJIbINTaCThIPATBIH «aHBIKTaAMAJIBIK» €I aTaJlaThIH TONTAap TYThIHYda CaJibIC-
TBIPY STAJOHBI OOJIBIN, OJIAPJAbIH KaJBINTACKAH KYHIBLIBIK OarIapblH)KOCBHIKCHI3 €3repTyl MyMKiH. «JKaHa
IIBIHBIKIIEH» OeTne-0eT KereH agamaap MPUHIMUIICI3 TYThIHYyFa MOH OepMelt, pyXaH! KaKeTTUIIKTEpiH Ma-
TEPUABIK KAXKETTUIIKTEPMEH CaJIbICTBIPa OTBIPHIT, CAHAIIBI TYTHIHY MapPKETUHT1 KaFuIalapblHa JIeH KOWBIIL,
OHTaMJIBI IIeIIiMIep Kabbliai 0actaipl.

4-cabak: KyHaenikTi emip/e KONnTereH ajgaM/ap YIiH MeHIpIMIUTIK TIeH KaHbIPhIM/IBLIBIK KaFUAaTTaphl
YMBITBIIBIIT HEMECE OFaH KOHUT 0OJIMEreHIIKTCHOIEYMETTIK KOpFaJIMaraH TONTapFa JKETKUTIKTI KaHAIIBIP-
JIBIK TIEH KOMEK KopceTiMel, o3IMITUIIIKIIEH oMip cypy kanmraca Oepai. Ilannemusira 6aiiylaHBICTHI TIIEKTEY -
JIepJTiH aJIBIHBII TACTATYBIMEH Kap KBUIBIK JKaFbIHAH Ocall ajaMjapra OYpBIHFbIIaH Ja KeOipeKk KOMeK KaxeT
eKeHIH OapnbIFbl TyciHe OacTtanbl. CaHallbl TYTHIHY MapKETHHTIHIH 0acThl KaFUOATTaphl TOKIpHOE KKy3iHIES
ICKe achIpBUTFaH/Ia FaHa OVJ1 MYMKIH OOJapl.

5-cabak: Omimre okenetin COVID-19 manmemMusceHBIHOI3TE OepreH cabaKTapblHAH TAaFBUIBIM Iy Casi-
CH KeIOacIIbIap MEH JJIEMJIIK KaybIMIACTBIKTBI 9CKEPH KAKTBIFBICTAP/IBI JIEPEY TOKTATHII, MAFBIHACKI3 Ka-
pyJaHyIbl a3aiiTy KaXeTTUIriH TyciHyre mrepmeneyi MyMkiH. Kazakcranma reocasich OpTaHBIH MTO3UTHBTI
e3repyi CHIPTKBI TYPU3MIIIAMBITYIBIH XaHa MyMKiHAikTepin amibin, COVID-19-nan keifinri ke3eHae Map-
KETHHTTIK CTpaTETHsUIapabl a3ipieyie eneyii Ty3eTylIep/i Tanar eTei.

KopeITEIHABIIAM Kelte, TaHaeMusl cabaKTaphl Oi34iH eMipiMi3 i )KEHUTIETIT KaHa KoWMai, agaMaapapiH
KOTMIUTITiHIH TaOBICTHI OOMYBIHA JKOHE 1K1 JKOHE XallbIKapalblK TYPHU3MHIH KEH TapalyblHa HETi3 Ooiasl
JieTT aiiTa anambi3. Bu3Hec camackl, KbI3MET KOpCceTy KhI3METKEepJiepi MEH TYTHIHYIIBUIAPTYPU3MHIH MapKe-
TUHITIK CTPATETUsIIAPBIHBIH KOFAM JaMybl MEH aJaMJapiblH OJI-ayKaThlHA dCEPiH €CKEPEe OTHIPHIN, OHBIH
QNIEyMEeTTIK (QYHKIMsIIapbIHA CaHABI MapKETHHITIH TYKBIpbIMIaManapsl OediMienceraHa TOJBIK iCKe achl-
pRUTATHIHBIH OlTyl Kepek.CaHallbl MapKeTHHT MaKCaTThl TONTAPABIH OH KaOBUIAaybIHA KOJ JKETKI3yTe OarbIT-
TajraH OarmapiamManapibl J3ipiiey, iCKe achlpy JKoHe OaKblIay apKbUIbI KOJNIAHBUIATHIH SJIEYMETTIK MaHbBI3-
IIBI cajlallap/IaFbl KaTbIHACTap JKYieci, Ka3ipri MIBIHABIKKA COMKeC KeNeTiH uies, KO3Fallbic HeMece ToxKiproe
0o0J1BIn TaOBLIAIEL.
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3.H. Bop6acora, C.H. Yiaakos, H.C. Yiaakos

Ypoxu nanaeMun(COVID-19): Bausinue u3MeHeHUH EeHHOCTHBIX OPHEHTAIMI HaceJIeHu sl
HA MAPKETUHTOBbIE CTPATeruu Pa3BUTHS TypU3Ma

Annomauus:

L]enw: Paccmorperpb Brusaue nannemun COVID-19 Ha cuctemy IIeHHOCTEH HaceleHHUs M MPOaHAIN3UPOBATh H3-
MEHEHUS LIECHHOCTHBIX OpHUEHTAIMH, KOTOPbIe CYUTAINCH BaKHBIMH B IOCTIEAHUE AecsaTuaeTHs. OCHOBHAS LIEJb CTaThH
— MPEeIOKHUTh MAPKETHHIOBBIE CTPATETHH, COOTBETCTBYIOLINE HAMPABICHUSAM Pa3BUTHA B «IIOCTIAHIEMHUIHBII me-
PHOJ C YUETOM «yPOKOB MaHAEMHN» I TYPHUCTHIECKOH OTpaciH.

Memoowi:Bxoze rccneoBaHUs HCIIOIb30BAJINCh METOIbI CHHTE3a M aHaJIH3a, BKIF0Yasi CHCTEMHBINH M KOMIUIEKC-
HBIA IOXOBI (OOIIEHAYIHBINA U CTICITHATBHBIN).

Pesynvmamui:BeecTOpoHHE paccMOTPEHBI IIEHHOCTHBIE OPHEHTAIMH HACceNeHHs W TpaHchopMauus B cdepe Ty-
pr3Ma. OHH NMPOAHATU3UPOBAHEI B CBA3H C IOCIEICTBISAME «KOPOHAKPU3HCa», a TAKKE BIUAHUS Ha Pa3BUTHE YEJIOBE-
YeCKOro MOTEHIIHalIa ¥ BO3MOXKHOCTBIO €ro MO3UTHBHOM HANIPaBJICHHOCTH C TOYKU 3pEHUS M3MEHEHHs O0IedenoBeye-
CKHMX LeHHOcTed. Ha ocHOBe HaydHOro Ioaxona BBIIENEHBI IATh YPOKOB HMAaHAEMUH M Ha UX OCHOBE IPEIOMKESHBI
HaIpaBJICHUs PA3BUTH MAPKETHHIOBON CTPAaTeTHH TyPUCTCKON HHIYCTPHUH.

Bvisoovi:HayaHast HOBU3Ha pabOTHI 3aKITIOYASTCS B TOM, YTO aBTOPHI OMHUMH U3 IIEPBBIX CUCTEMATHYECKU H3Yydast
HEKOTOpbIE TOJIOKUTEIBHBIE CTOPOHBI «KOPOHAKPH3HCay, MOBIMSBIINE HA pa3BUTHE OOILIECTBA, M HPEICTABUIIN HX B
BUJIE MAITH YPOKOB IMAHIAEMHH, YTO AENAET CTaThl0 OCOOCHHO aKTYyalbHOH B NPaKTHYECKOM cMbIcie. [IpenoxeHsl
HAaIPaBJICHUS Pa3BUTHS MapKETHHIOBOH CTPATETMH TYPHCTHYECKOH OTPACI B «IOCTIIAHASMUYECKUID) TIEPHOJ COrtac-
HO KOHIIETIIMN MapKETHHI'a OCO3HAHHOI'O ITOTPEOIeHHSI.

Knrouesvie cnosa: UeHHOCTHAS OPUCHTAIWS, LIEHHOCTH, NOTPEOHOCTH, MAaHIEMHS KOPOHABHUPYCA, COLMATbHBIIN
TYpH3M, MapKeTHHroBast crparerus, ypoku naumemun (COVID-19), oco3HaHHBIN MapKETHHT.
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Borbasova Z.N., Ulakov S.N., Ulakov N.S.

The lessons of the pandemic (COVID-19): the impact of changing the value orientation
of the population on marketing strategies for tourism development

Abstract

Obiject: to consider the impact of the COVID-19 pandemic on the population’s value system and analyze changes
in value orientations that were considered important in recent decades. The main goal of the article is to propose mar-
keting strategies that correspond to the directions of development in the “post-pandemic” period, taking into account the
“lessons of the pandemic” for the tourism industry.

Methods: during the study, methods of synthesis and analysis were used, including systematic and integrated ap-
proaches (general scientific and special).

Findings: the value orientations of the population and transformation in the field of tourism are comprehensively
considered. They are analyzed in connection with the consequences of the “corona crisis”, as well as the impact on the
development of human potential and the possibility of its positive direction in terms of changing universal human val-
ues. Based on a scientific approach, five lessons from the pandemic are identified and, on their basis, directions for the
development of a marketing strategy for the tourism industry are proposed.

Conclusions: the scientific novelty of the work lies in the fact that the authors were among the first to systemati-
cally study some of the positive aspects of the “corona crisis” that influenced the development of society, and presented
them in the form of five lessons from the pandemic, which makes the article especially relevant in a practical sense.
Directions for the development of a marketing strategy for the tourism industry in the “post-pandemic” period are pro-
posed in accordance with the concept of conscious consumption marketing.

Keywords:value orientation, values, needs, coronavirus pandemic, social tourism, marketing strategy, lessons
from the pandemic (COVID-19), conscious marketing.
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CpaBHNTeJBHBINA AaHAJIN3 PHIHKOB NepecTpaxoBaHus B crpaHax EAJC
AnHnomauyus

L]env: BpISBIEHUE COCTOSIHHMS COBPEMEHHBIX PBHIHKOB IepecTpaxoBaHusi B ctpanax EADC u o0ocHOBaHHE BO3-
MOXKHOCTEH paciuipenus o011l mepecTpaxoBOYHON eMKOCTH B paMKax JJAHHOT'O MHTEIPallMOHHOTO 00bEMHEHHSI.

Memoowi:IIpu uccaen0BaHUN BOIIPOCA UCIIONIb30BATUCH KaK OOIIEHaYYHbIE METO/bI MO3HAHUS, TAKUE KaK HCTO-
PHUECKHH 1 JIOTUIECKUIH METO/IbI, aHAJIM3 U CHHTE3, MHIYKIUS ¥ IeyKIUs, METO/l HayuHbIX a0CTpaKIMi, HCIONb30Ba-
HUE aHAJIOTui, TaKk ¥ YMIMPUUECKIE METOABI TIO3HAHUS TaKUE KaK ONMMCAHUE U CPAaBHUTEIbHBIN aHAIIN3.

Pesynomamoi: Ha ocHOBE NMpPOBEAEHHOTO CPAaBHUTEIBLHOIO aHAM3a HAMOHAIBHBIX MPAKTUK I1E€PECTPaxXOBaHMs
OBbUIaBBISIBIICHBI CTIEIM(UKHN PETryJISITOPHBIX HOPM B OpPraHM3alMK M MPOBENICHUH TIEPECTPaxoBaHus B KaXKJOH U3 CTpaH
EADC. Ocoboe BHUMaHUE YJEICHO TEM 3aKOHOJATEIbHBIM TPEOOBAHHUSIM, KOTOPHIE CYIIECTBEHHO 3aTPYAHSIIOT Pa3BH-
THE 00ILEro NepecTpaxoBOYHOIO MPOCTPAHCTBA. Pe3ynbTaThl JaHHOTO UCCIIEAOBAHUS MOTYT OBITh IPUMEHEHBI B paboTe
EBpa3uiickoii 3KOHOMUYECKOW KOMUCCHUU TPU pa3pabOoTKe MPENIOKEHHI 10 TabHEHIIEMY Pa3BUTHIO MHTErpaluu Qpu-
HAHCOBBIX PHIHKOB cTpaH EADC.

Bb1600b1: B ycnoBusiX caHKIMOHHBIX orpaHndenuii co croponsl CILA u ctpan EBporibl, Heo0X0auMa dKCTpEeHHAs
BbIpabOTKa Mep 1o (OopMUpOBaHHIO 00IIei nmepecTpaxoBoyHOl eMKocTH B EADC, 4To MO3BOIIMT 3HAYUTENHHO CHU3HUTh
3aBUcUMOCTh cTpaH EADC oT MeXIyHapOIHBIX MEPECTPAXOBIIUKOB M PACIIUPUTE 00BEMBI IEPECTPAXOBOUHBIX OIepa-
i Juist Kaxaoi u3 crpan Corosa. J{Jist JOCTHXKEHHST ATOW LIel HeoO0X0MMO MAKCHMAJIbHO PACIIMPUTh BHYTPEHHHE
€MKOCTH HAIlMOHAJIBHBIX CTPAaXOBBIX PHIHKOB 3a CUET YUPEKIECHHS TOCYJapCTBEHHBIX NEPECTPaxOBOYHBIX OpraHHU3a-
LIUH, UCIOJIb30BAHUSI TEXHOJOIHI B3aMMHOIO IEPECTPaXOBAHUS, CO3AaHHS CTPAXOBBIX M IEPECTPAXOBOUHBIX ITYJIOB.
Just dopmupoBanus oOleid nepecTpaxoBodHor emkoctu cTpanamu EADC Hapsdy ¢ cO3JaHMEeMHAaCTPOCYHOI Tepe-
CTPaxOBOYHOH OpraHM3alu, aBTOPOM MPEUIOKEHO CO3aHHE NMEPecTPaxOBOYHOrO IyJa TOCYJapCTBEHHBIMHU Iepe-
CTPaxOBLIMKAMH CTPaH MHTETPALIOHHOI'0 OOBEINHEHUS.

Knrwoueesle cnosa: EBpazuiickuii 53KOHOMHYIECKHUI COI03, 00IIas MepeCcTpaxOBOYHAs €MKOCTbh, MEPECTPAXOBOUHbBIE
oliepaly, PeryJupoBaHue MepecTpaxoBaHusl, TOCYyJAPCTBEHHbIE MIEPECTPAXOBIIUKH, TEPECTPAXOBIIUKH-HEPE3UIEHTHI,
Ha/IHALIMOHAJIbHBIN TIEPECTPaXOBIIUK.

Beeoenue

[lepecTpaxoBanme sSBIsiETCS 00s13aTENBFHON COCTABISIONIEH I(h(HEKTHUBHOTO OCYIIECTBICHUS CTPaXOBOH
JEeATeIbHOCTH U o0ecriedeHus] (MHAHCOBON CTaOMJIBHOCTH CTPAaXOBOTIO PHIHKA CTPAHBI 33 CUET MPENOCTaB-
JICHUSl JIONOJHUTENBHONH (PMHAHCOBOM €MKOCTH IIPH NPHHATHH CTPaxXOBLIMKOM PHUCKOB Ha CTPaxOBaHUE.
Crpanbi-yqactauiisl EADC uMetoT o0mryto mpodiemMy B JOCTHKEHUH (PUHAHCOBOH YCTOWYHWBOCTH CTPaxo-
BBIX PBIHKOB — 3TO HEAOCTATOYHAS MEPECTPaxOBOYHASI EMKOCTh KaXKIOH M3 CTpaH, KOTOpas MPEAroyiaraet
nepenavy 3HaUUTEeIIbHBIX JOJIeH pPUCKOB Ha MEXIyHAapOAHBIE IIepecTpaxOBOYHbBIE PEIHKU. BMmecTe co cTpaxo-
BOW OTBETCTBEHHOCTHIO 3a MPEAEIBI CTPaH BBIBO3STCS M 3HAUNTEIbHbBIC BAJIIOTHBIE CyMMBI B BHJIE TIepecTpa-
XOBOYHOU MPEMUMU.

B nacTosmee Bpems u3-3a yCUJIGHHUSI CaHKLIMH NpoTUB Poccuu co cropoHsl 3anagHbix cTpad u CIIA
BONPOC 00 aNbTEpPHATHBHOM IEPECTPAXOBAHUHM PUCKOB CTaJl JOCTATOYHO aKTYaJbHBIM. JTO CBS3aHO C TEM,
YTO BEAYILHUE 3alaHble ePECTPAXOBIIUKH OTKa3aJId B MPOJOJDKEHUN COTPYAHHUYECTBA CO CTPAXOBIIMKAMHU
Poccum, a it Apyrux cTpaH MOXHSUIM CBOM Tapu(bl MO MEPECTPAXOBAHUIO UMYILIECTBEHHBIX PHCKOB. Bo3-
HUKIIasg 3aBUCUMOCTb OT MHUPOBOI'O IIEPECTPAXOBOYHOrO phIHKA 3acTaBiisier crpaHbl EADC ocymiecTBiATh
MOUCK aJIbTEPHATUBHBIX MEPECTPAXOBOYHBIX PHIHKOB, OJHUM M3 KOTOPBIX MOXXHO paccMaTpUBaTh CO3IaHUE
0011Iero nepecTpaxoBOYHOIO MPOCTPAHCTBA B PAMKaX JAaHHOIO MHTEPALIMOHHOTO OObEAMHEHHS. Y YUThIBAS
3HaYMMOCTb Pa3BUTHS MEPECTPAXOBAHUS ISl CTAOMIBHOIO (DYHKIIMOHMPOBAHUS CTPAXOBBIX PBHIHKOB U (u-
HAHCOBOI 0€30M1aCHOCTU CTpaH, HACTOATENBHBIM CTAHOBUTCS MCCIEJOBAHUE WACHTUYHOCTH HAMOHAIBHBIX
MPaKTHK B OPraHU3aliK U POBEIECHUH MIEPECTPAXOBOUYHBIX ONEPaLHi.

*ABTOpKOppecnonaeHT. E-mail:sve-vor@mail.ru
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CpaBHI/ITeJ'IbeII;I aHalnn3 pPblHKOB:...

B kauecTBe THIIOTE3BI HCCIIEIOBAaHUS MOXKHO BBICKAa3aTh MPEIIIOI0KEHHE, YTO YHU(DHUKAIIHS 3aKOHOIA -
TEJNBHBIX TPEOOBAaHMIA IO TIEPEAaUu PUCKOB B MepecTpaxoBaHue U (OPMUPOBAHUE OOIIETO MEePECTPaxOBOY -
HOTro pbIHKa B cTpaHax EADC MoxeT paccMaTpUBaThCS JIMINE KaK OTAalicHHas nepcrekTrBa. Co3naHue ke
JOCTATOYHON TEPECTPAXOBOYHOW EMKOCTH, MO3BOJISIONICH MPEOAONICTh 3aBUCUMOCTh OT MEXKIYHAPOIHBIX
nepecTpaxoBiuKoB cTpaH EBpornbl 1 CIIA BO3MOXHO 3a CYET UCIIOJB30BaHUS albTEPHATUBHBIX MOIXOJIOB.
[IpoBepka THIOTE3BI MO3BOJIUT CHOPMUPOBATH JOCTATOYHO ITOTHOE PEACTABICHUE O COBPEMEHHBIX PBHIHKAX
nepectpaxoBanus B ctpaHax EADC W MO3BOJIUT ONPEITUTh 1e/1eco00pa3HOCTh YHU(DUKAIIMHA HAIUOHAIb-
HBIX 3aKOHOJATEIbCTB, PETYIUPYIOIINX epecTpaxoBaHue.

0630p numepamypot

TeopeTnueckre W MpaKTHYECKHE ACTIEKTHI TepecTpaxoBaHUs HanOoliee MpopadOTaHbl B MyOIUKAIMIX
eBPOMNEHCKNX YUEHBIX, TaK KaK UCTOPUYECKH MEPECTPaxOBaHNE BIIEPBBIE CTAJIO IIPUMEHITHCA B CTpaHax 3a-
nagHoi EBpomel. B aTHX paborax ObLIM W3JI0KEHBI BOIPOCHI CYHIHOCTH M (YHKIUHA TepecTpaxoBaHUsI
(Pfeiffer, 2000; Bogurdas, John, Robert, 2003), npaBoBoii U ()MHAHCOBBIN ACIEKT NEATEIBHOCTH EBPOIICH -
ckux crpaxoBmmkoB (Rogan, 2017). C nmpakTHYeCKOH TOYKH 3pEeHHs aHATU3UPYIOTCS METO/IBI U (POPMBI T1e-
pecTpaxoBaHUs, MOPSIOK JOKYMEHTO00OpOTa TPH 3aKiIodeHuH jgoroBopa crpaxosanust (Pfeiffer, 2000;
Rogan, 2017). B coBpeMeHHO#1 3apyOeKHON JTHUTEpaType MO MepecTpaxoBaHHIO Bce OOJbIIe BHUMAHUS y/Ie-
JIieTCsl ONTUMAJIBHBIM CTPATETHSM IepecTpaxoBaHUs U WHBECTHPOBAHMS MEPECTPAXOBIIUKOB U WX KOJIHYE-
crBenHo# orenke (Han, Liang, 2020; Jang, Tae, Kim, Lee, 2022; Mildenhall,2022).

Teopernueckoir 6a30i JAHHOTO HCCIEIOBAHUS MOCTYKUIN HAyYHBIE TPYIbl BEAYIINX Ka3aXCTaHCKUX,
POCCHICKHX YUEHBIX W HccienoBarenei npyrux crpad EADC, mocBsIIeHABIE N3YYEHUIO W COTIOCTaBIICHUIO
3aKOHOJIATENIFHOTO PEryIHPOBAHMS CTPAXOBOW M IEPECTPaxoBOYHOW nesTenbHOCTH B cTpaHax EADC. C
MOMEHTa CO3JaHMs TJAHHOTO WHTErPallHOHHOTO O0bEIUHEHNS, OONBIIOE KOJTMYECTBO HAYIHBIX ITyOIHKAIHiA
ObUIO TMOCBSIIEHO M3YYEHUIO COBPEMEHHOTO COCTOSIHHSI HAI[MOHAIBHBIX CTPaXOBBIX PBIHKOB CTpaH-
YYaCTHHMII, BBISBJICHHIO HMX KOHKYPEHTHBIX IPEHUMYIIECTB MW BO3MOKHOCTEH wuHTerpamuu (Sembekov,
Serikova, Budeshov2018; Sayakbayeva, Sartova, 2019; Kadyrkulov, Azhekbarov,2021). ABTopsl KOHCTaTH-
pOBaJIN, YTO CTPAXOBOE 3aKOHOAATENBCTBO KaXJIOr0 FOCYAapCcTBA MMEET CBOM CHEU(PHUIECKHE YePThI, KOTO-
pble 3aTPYAHSAIOT IPOLIECC MHTETPALlMM CTPAXOBBIX PHIHKOB U MOCIENyIOLIeH YHU(UKALMY [IPAaBUI U HOPM
CTpPaxoBOW U MEPECTPAXOBOYHON JAESITEIHHOCTH.,

IIpu sTom, ciienyer OTMETUTh, YTO MCCIENOBAHUM IO BO3MOXKHOCTH MHTErpalMy MEpecTpaxOBOUHBIX
peiakoB ctpan EADC, mpoBeneHo He Tak MHOro. HaydHble nccienoBaHus O BO3MOKHOCTH ()OPMHPOBAHHS
€IMHON IepecTpaxoBOYHON eMKocTH B pamkax EADC kak anpTepHATHUBBI MEKIYHAPOIHBIX PHIHKOB IIEpe-
CTPaxOBaHUs OCYILIECTBIICHBI pOCCUICKUMHU ydyeHbIMU. Tak, MockoBckuil HayuHo-uccnenoatensckuii du-
HaHcoBblil yHuBepcuter (HU®U, T. MockBa) omyOInKoOBaI OTYETHI, B KOTOPBIX MPOBEIECH aHAIH3 CIIOKHB-
LIErocsl YpOBHsI TApMOHHU3AllMM HALMOHAIBHBIX 3aKOHOAATENbCTB cTpaH-ydacTHHUL EADC u naHa oneHka
OCHOBHBIX Mozenell (opMHUpOBaHUs 0OLIel MepecTpaxoBOYHON €MKOCTH B JaHHOM HMHTEIPALMIOHHOM O00b-
enuaeHny (Otgerst 2 u 3 aTam, 2016). Cpeny HayIHBIX TyONUKAIANA CIEAyeT BBIASINUTE cTaThio CIuieryxoBa
I0.A., B x0oTOpO#1 0cOO0OE BHUMAHUE YIIEIEHO PACCMOTPEHHIO 3aKOHOIATEIbHBIX U HOPMATUBHBIX HOPM pe-
TYJIMPOBaHUsI JEATENBHOCTH B O0JAaCTH MEPECTPaxoBaHUsl, KOTOPbIE HE IO MO3BOJSIOT BKJIIOYUTH B OO
MePEeCTPaxOBOYHBIN PHIHOK EMKOCTH OTICIbHBIX cTpaH-wieHoB EADC (Spletuhov, 2017).

B nanHO# myOnMKanuy c4MTaeM AOCTATOYHO CBOEBPEMEHHBIM YUECTh 3aKOHOJATEIbHbIE U HOPMATHB-
Hble U3MEHeHHs, pon3olienme B cepe nepectpaxoBanus B ctpanax EADC u ompenenuts Hauboee om-
TUMaJIbHbIE IyTH JOCTHKEHUS (PMHAHCOBOW CTAOMIBHOCTH HALMOHAJIBHBIX CTPAXOBBIX PHIHKOB ITYTEM Iepe-
CTPaxoOBaHUSs, BHE 3aBUCHUMOCTH OT MOJUTUYECKON CUTYaIlUH B MHUpE.

Memoouwt

OOBEKTOM HCCIIEIOBAHMSI BBICTYIIIIA COBPEMEHHBIE TTPAKTUKN OpPTaHU3AIlUH TEPECTPAXOBOYHBIX OIle-
pauuii B ctpaHax, Bxoasmux B coctaB EADC. IlpeameroM uccnenoBaHus CTajdd HallMOHAIbHBIE 3aKOHOA-
TENbHBIE HOPMBI, PEryJIMPYIOIe POBEICHUE TIEPECTPaxOBaHUs B KaXKJIOW M3 CTPaH JAHHOTO WHTETpally-
OHHOI'O O0OBbENMHEHH.

Meroponorueid UCCeqOBaHNUS BBICTYIIIIA OOIIEHAYYHBIE METOMIBI TIO3HAHUS, OMUPAOIINECS Ha 3aKO-
HONIATENBHYIO 0a3y CTpaH MHTErPallMOHHOTO O0BENWHEHHS, COBOKYITHOCTh TPYIOB OTEYECTBEHHBIX U 3apy-
OCKHBIX YUEHBIX IO BOIIPOCY OPTraHU3allMU U MPOBEACHHS TIEPECTPaxoBaHus, opHUIIUaTbHEIE OTYETHBIC JIaH -
HBIE PeryasTOpoB (PHMHAHCOBBIX pHIHKOB cTpad EADC.
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Pesynomamuol

ComocTaBUTENbHBINM aHAN3 MEPEeCTPaxoBOUHBIX pHIHKOB cTpaH EADC MO3BONMUT BBISBUTH TEKYLIYIO
CUTYyallMI0 Ha PBIHKAX IEPecTpaxoBaHUs, ONPENEIUTh CIEHU(PHUKY OpTaHWU3alMH MEPECcCTPaxOBOYHOH mes-
TENBHOCTH M Pe3yJIbTaThl IPOXOXKACHUS NMEePECTPaXOBOUHBIX ONepannii kKaxaon u3 crpad. C teM, 4TOOBI MO-
HSTh, KaK OpTaHM30BaHa Iepeadya PUCKOB B MEPECTPaXOBaHHE CPABHUM HMHCTUTYIIHOHAIBHYIO CTPYKTYPY
CTPaxOBBIX U MepecTpaxoBOYHBIX peIHKOB cTpaH EADC. (Cwm. Tabauma 1)

Tabnuna 1. KonndectBo cyOBEKTOB CTPaXOBOH M MEpeCTPpaXxOBOYHOM jesiTenbHocTH B crpaHax EADC B 2022 1.

Crpanst EASC KonngectBo cTpaxoBbIX opranusa- KonuuectBo nepectpaxo-
105044 BOYHBIX OpraHU3aInil

Bcero B TOM YHCIIE TIO Bcero B TOM

CrpaxoBaHHMIO KH3HU 4HClle Trocy-

JIapCTBEHHBIE
Poccuiickas ®enepanust 147 27 5 1
Pecrryonuka Kazaxcran 27 9 - -
PecniyOnuka Benapych 16 2 1 1
Keipreizckas PecyOnmka 14 - - -
Pecriy6nvika ApMeHuUst 7 4 - -

IIpumeyanue — Cocmasneno asmopom na ocnoge omuemmuix oannvix Hayuonanvrozo Petimunzcosozo Aeenmcmea P®D,
Aeenmcmesa PK no peeynuposanuio u pazeumuio ¢unancogoco puirka, Munucmepcmea ¢unancos Pb, Hayuonanvroeo banka
PA, T'ocyoapcmesennoti ciyscovl pecynuposanus u Ha030pa 3a Qurancoswvim puinkom npu Ipasumenvcmee KP

J4 K MPUBCACHHBIX TAHHBIX CJICAYET, YTO 11O KOJIMYECTBY YUaCTHUKOB CTPAXOBOI'o M NEPECTPAXOBOYHOT'O
peIHKOB nTUMpyeT Poccuiickas denepariysi, BHyTpEeHHHE NIEPECTPAXOBOYHBIE PIHKUA C(HOPMHUPOBAHBI TOIBKO
B AByX crpaHax-y4dactHunax EADC (Poccuun u benopyceun), rae GyHKIIHOHUPYIOT IPpodheCCHOHANIbHbIC TIe-
pecTpaxoBOYHBIE OpraHM3aluu. B 1ensx ompeneneHrs ypOBHS Pa3BUTHS MEPECTPAXOBOYHBIX OIMEpanuii B
Ka)XJON W3 CTpaH, MPOBEAEM aHAJIN3 TEKyIIeH CHUTyallid Ha WX PBIHKax mepectpaxoBaHus. Jis aToro mc-
MoJIb3yeM AaHHble Tabnuibl 2, COCTaBIEHHONH Ha OCHOBE OTYETHBIX JAHHBIX HAIMOHAJIBHBIX PETYIATOPOB
(¢unrancoBbIX peiHKOB cTpaH EADC 3a 2020 u 2021 roapl. g comocTaBUMOCTH 00BEMOB TIEPECTPAXOBOU-
HBIX Ollepaliii MPUBEIEM JACHEXHBIEC EIUHUIIBI CTPAaH K POCCHICKOMY PYOITIO.

W3 nannbix Tabmuikl 2 clieayer, 4To HanOONbIIHH 00beM CTPAaXOBbIX OMepalui mpoBoauT Poccuiickast
®denepanys, BABOE MEHBIIIE 00BEMBI COBOKYITHBIX CTPaxOBBIX Mpemuii B Pecrrybnmuke Kazaxcran u Ha TpeTh-
em Mecte Haxomutcs PecnyOnmka bemopyccust, cOopbl cTpaXOBbIX NMpeMHil KOTOPOH MeHbIIE B 2 pasa 1o
cpaBaeHuto ¢ Kazaxcranom. C 3aMeTHBIM OTCTaBaHWEM (YHKIIMOHUPYIOT CTPaXOBbI€ PBIHKH KBIPTBI3CKOit
Pecniy6nuxu u Peciyonnku ApMmeHun.

Tabnuna 2. [Tokazarenu nepectpaxoBouHbIX ornepanuii B crpanax EADC 3a 2020-2021 rr.

Crpanbl 2020 2021

EADC Crpaxosele mpe- Ilepemano ma  Ilpunsro Ha CrpaxoBble Ilepenano va  IlpussATo Ha
MHH- BCETO epecTpaxo- HepecTpaxoBa-  IPEMHH- BCETO  IIEPECTpaxo-  HepecTpaxo-

BaHHE HHe BaHHE BaHHE
Mupg. V. Mupa. VYo Mupa. VYo Mapa. VYo Mapa VYo Mmpa. VYo
pyo. BeC pyo. Bec  pyo. BeC pyo. BeC .pyo. Bec  pyo. BeC
(%) (%) (%) (%) (%) (%)

Poccuiickas 1530 100 1484 9,7 6426 420 1800 100 162,4 9,0 6840 38

Denepanus

Pecrry6nnka 85,2 100 13,94 16,9 4,99 58 8568 100 7,1 83 7,64 8,9

Kasaxcran

Pecry6nnka 40,08 100 3,07 7,7 3,77 9,4 46,12 100 3,02 65 3,93 8,6

benopyccus

KeIpreckas 1,02 100 0,6 56,0 0,08 7,8 1,08 100 0,36 33, 0,08 7,3

Pecriy6nuka 0

Pecnybnuka - - - - - - - - - - - -

Apmenust

Tpumeuanue — Cocmagneno agmopom Ha ocrose omuemuvix dannvlx Hayuonanenoeo Pelimuneogozo Acenmcmea PP,
Aeenmcmesa PK no pezynuposanuro u pazeumuio purnancosozo pvinka, Munucmepcmea gunarcos Ph, Hayuonanvrozo banka PA,
Tocyoapcmeennotl ciyacovl pecynuposanus u Had3opa 3a punancosvim pvinkom npu Ipasumenrvcmee KP

*Omuemmnvie Oannvle HayuonanbHo2o banka ApmeHuu He cooepaicam ceedeHull 0 nepecmpaxo8anuu.
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C TeM, 4TOOBI ONMPENEIUTh PE3YNIBTAThI MTPOXOKICHUS MIePECTPaXOBOYHBIX OMEPAIMA U HATIISIHO OIle-
HUTh YICTbHBIC BECa MCXOJAIIEIO U BXOMAAIIETO MEPECTPaXOBaHUSI B COBOKYITHOM O0BhEME CTPAaXOBBIX IIpe-
MU B KakJ10¥ uXx cTpaH Cor3a, COCTABUM CIEAYIOUIYIO AUarpaMMmy.
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Pucynok 1. CooTHolIeHHE BXOISIIUX M UCXOASIIMX IMOTOKOB nepectpaxoBanus B crpanax EADC B 2021r., %

Tpumeuanue — Cocmasneno asmopom Ha ocHose omuemubix oannvix Hayuonanvnoeo Peiimuneogoco Aeenmemea P®, Aecenmcmea
no pe2ynuposanuio u pazeumuio gunarcoeozo puiika PK, Munucmepcmea ¢unancos Pb, Hayuonanvnozo 6anxa PA, I'ocyoap-
CMBEHHOI CLYACOBL PeYIUPOBAHUsL U HA030paA 3a hunancoswvim puinkom npu Ipasumenvcmee KP

W3 npencraBieHHOHN [uarpaMmsl ClIeyeT, YTO HanOoJiee MOIHBIE BXOISIIE TOTOKU (OPMUPYIOTCS Ha
[IepecTPaxoBOYHOM pbIHKE Poccuu, 4To 00BACHSIETCS HaIMYleM Ipo(ecCHOHAIbHBIX MIEPECTPAXOBIIMKOB Ha
CTPaxOBOM PBIHKE CTPaHBbl, aKTUBHBIM y4aCTHEM POCCHUNHCKUX CTPaxOBbIX KOMIAHWU B MPOBENECHUM B3aHUM-
Horo nepecrpaxoBanusi. Hanbosee cyiiecTBeHHbIE JOIH IEPECTPAXOBOYHBIX IPEMUI NEPEAAOT B IepecTpa-
xoBanne Keiprenus (33%) n Kazaxcran (15,8%), 9T0 MIDTIOCTpUpPYET WX 3aBHCHMOCTH OT BHEITHHUX IIepe-
CTPaxOBOUYHBIX PHIHKOB. He3HauuTenbHble pa3Mepsl BXOISILEr0 M MCXOMIEro nepecrpaxopanusi B bemo-
pyccun OOBSICHAIOTCSI MOHOIIOJBHBIM IIOJIOKEHHEM Ha MEPEecTPaxOBOYHOM PHIHKE rOCYIapCTBEHHOW Iepe-
CTPaxOBOYHON OpraHM3alliM, KOTOPOH INepenarTcs 3HAUYMTEIbHbIC TOJM PUCKOB HAIMOHAJBHBIX CTPAaXOB-
LIUKOB.

CtpyKTypa mepecTpaxoBOYHOH mpeMuH Bo Beex crpaHax EADC ckimaapiBaeTcs HISHTHYHO U OCHOBHON
YIENBHBIA BEC MPUXOAUTCS HA MEPECTPAXOBAaHUE UMYLIECTBA IOPUIMUYECKUX JIML, OTBETCTBEHHOCTH IO J00-
POBOJILHBIM BHZaM, (PMHAHCOBBIX PHUCKOB, CPEICTB BO3AYIIHOI'O TPAHCIIOPTA U IPY30B.

Haunbonee moiaHo pe3ynabTaThl MPOXOXKACHUS MEPECTPAXOBOYHBIX ONEPAaLUil XapaKTepU3yeT TaKoi OT-
HOCHUTEJbHBIN MOKa3aTeNlb KaK YPOBEHb BBIILIAT IO OTOBOPAM IIEPECTPaxOBaHUs, ONPEACISIOINNA COOTHO-
LIEHUE MOCTYMMBIINX MEPECTPAXOBOYHBIX IPEMUN U BBIMJIAT CTPAXOBOIO BO3MELIEHUS 110 JI0r0BOpaM Iepe-
ctpaxoBaHus. B ctpanax EADC 3a aHamu3upyeMblil IEpUOA CIOKUINCH CIEAYIOUINE 3HAYE€HUS! YPOBHS BbI-
IUIaT 10 JoroBopam nepecrpaxosanus (Cm. PucyHok 2).
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PucyHok 2. JluHamuka noka3zaTesst ypoBHs BBIILIAT 0 IOTOBOpaM repecTpaxoBanus B crpanax EADC
3a 2020, 2021 rr., %

IIpumeuanue — Cocmagneno agmopom Ha ocHose omuemuulx dannvix Hayuonanwnozo Pelimunzosoco Aeenmcemea P®, Acenmcmesa
no pe2ynuposanuio u pazgumuio gurancoeozo puiika PK, Munucmepcmea ¢unancos Pb, Hayuonanvnoeo 6anxa PA, T'ocyoap-
CMBEHHOI CLYACOBL PeYIUPOBAHUsL U HAO30Pa 3a uHaAHCO8bIM pbiiKkom npu TIpasumenvcmee KP

W3 amarpaMMbl BUIHO, 9TO YPOBEHB BBITLIAT IO IOTOBOPAM MEPECTPAaXxOBAaHUSA OCTAETCS TOCTATOYHO
HU3KHAM TI0 BCEM CTpPaHaM MHTErpalMoHHoro oobeauHeHus. Mckirouenne coctasiser benopyccus, rie ypo-
BeHb BhITUIAT B 2021 romy moctur 41,7%. J1o cBs3zaHo ¢ TeM, 4To benopycckas HalpoHanbHas MePecTpaxo-
BOYHAs OpPTaHM3alUs MPHHUMAET HA MEPECTPaXOBAHHUE BCE PUCKH 0€3 MCKITIOUEHUS, YTO IMOBBIIIACT BEPOSIT -
HOCTbH HaCTYIUICHUS CTPaxoBbIX ciy4yaeB. B Kasaxcrane u KeIprei3un ypoBeHb BBIIJIAT CYIIECTBEHHO KOJIE0 -
JIeTCS 10 TOAAM, YTO SIBIISIETCS BIIONIHE XapaKTEPHBIM IS TPOXOXKICHHS CTPAXOBBIX U TEPECTPaxOBOYHBIX
orepanuii. BEICOKHH ypOBEHB BHIILIAT MOATBEPKAAET He(OPMAIbHOE 3aKII0UEHUE IOTOBOPOB IIEPeCTpaxo-
BaHWA W y9acTHE MHOCTPAHHBIX MEPECTPAXOBIIMKOB B BO3MEIIEHWH YOBITKOB, BO3HUKIIUX HA TEPPUTOPHH
3THX cTpaH. Hu3KkuM ckitagpiBaeTcst ypOBEHB BEHITUIAT IO AOTOBOpaM IepecTpaxoBanus B Poccuu 31o 00Bsic-
HSETCS TeM, 4TO B o(pHIIMAIBbHON oTdyeTHOCTH HammonampHOro AreHtcrBa Poccuiickoit @enepanuumnprBe-
JIeHBI TOJIFKO 3HAYEHUS 00BEM BEITUIAT 710 002080PAM, NPUHAMbBIM 8 Nepecmpaxosanue, 9To He odecrieunBa-
€T COIOCTABHMOCTh ITIOKa3aTelsl YPOBHS BBHIIIAT IO JIOTOBOPAM MEPECTPAXOBAaHUS C JAPYTHMMH CTpaHAMH
EADC.

Takum obpazom, clienyeT OTMETUTH, YTO IIEPECTPaxOBOYHbBIE PHIHKH B cTpaHax EADC mmeror ompene-
JICHHBIE OCOOCHHOCTH DPa3BUTHSI, KOTOPBIE CIEAYeT YYWUTHIBATH MPU OPTaHU3AIUU COTPYIHHYECTBA MEXKIY
CTPaxOBIIMKAMH U TIEPECTPAXOBIIMKAMH 3THX TOCYAAapCTB U (HOPMUPOBAHUH E€IUHON IEepPeCcTPaxOBOYHOM
E€MKOCTH.

Obcyscoenue

Ha ocHoOBe BBIABICHHBIX CaMbIX OOIIMX 3aKOHOMEPHOCTEH pa3BUTHsI MEPECTPaxOBOYHBIX OIEpaIiil B
crpanax EADC oxapakrepusyem Oosiee AeTasbHO Kakue (PaKTOPHI MOBIMSIM HA COCTOSIHHE PHIHKOB Iepe-
CTPaxOBaHUS B KAKAOH U3 HUX.

[IpoBenenHoe uccnenoBaHue MOKa3ajlo, YTO caMmble KPYIHbIE CTPaxOBOM M MEPECTPAaXOBOUYHBIN PHIHKU
copmupoBansl B Poccuiickoii @edepayuu. IT0 TIOATBEPKIAIOT TAKUE [TOKA3aTENIN KaK COOPBI CTPaXOBBIX U
MEPECTPaxOBOYHBIX MPEMHUH, KOJMYECTBO CYOBEKTOB CTPaxOBOW M IEPECTPaxOBOYHOM aesTenbHOCTH (CM.
Tabnuual,2). Poccus siBnsiercst enuHcTBeHHOM cTpaHoii EADC, B koTopoii chopMupoBaH BHYTPEHHHUN PHI-
HOK MEpECTPaxOBaHMUs, II€ YCIAYTH M0 3aKIIOYEHHIO JOTOBOPOB MEPECTPAXOBAHMS OCYLIECTBIISIOTCS HA Allb-
TEpHATHBHOM OCHOBE. 311ech (PYHKIMOHUPYIOT MEPECTPAXOBIIMKN TOCYIaPCTBEHHONW U YacTHOM (OpMBI c00-
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CTBEHHOCTH, aKTUBHOE Y4acTHE B INPOBEJCHHMM IEPECTPaXxOBOUHBIX OINEpaldi MPUHUMAIOT KpyMHEHIIne
poccuiicKue cTpaxoBble KOMITAHHU.

C 2014 roma cyulecTBEHHOE BIHUSHHE Ha IEPECTPaxOBOYHBIM pBHIHOK Poccumokaszanu caHk-
uuu,BBeneHHbple CIHIA u eBponelickumu crpanamu. Hamerunace TeHJIEHIMS K CTPEMUTEIBHOMY COKpalie-
HHIO YHCJia HpO(bCCCI/IOHaJH)HBIX MEPECTPAXOBIIUKOB U CTPAXOBIIUKOB, ITPUHUMAIOIUX YUaCTHUEC B IIE€PECTpa-
XOBOUHBIX Oepanusax. 3a JABa Mocieqyollne roaa NpeKpaTuin CBor aesaTenbHocTh 40 mepecTpaxoBOYHbIX
KoMIiaHuii. B HacTosiiee BpeMs B IepeCTPaxOBOYHBIX OIEpalisIX MPUHAMAIOT y4acThue 5 mpodecCHoHab-
HBIX TIEpecTpaxoBIIMKOB U 41 cTpaxoBas kommanus. Poccuiickuii mepecTpaxoBOUYHBIN PHIHOK MPOIOIKAET
OCTaBaTbCsl 3aBUCUMBIM OT MEKIYHAPOJHOTO PBIHKA, HA KOTOPBIH MepeAaloTcsl, MPeXe BCero, o0IuraTop-
HBIC JIOTOBOpAa M KPYIHbIE (haKyIbTaTUBHBIE PUCKH, I KOTOPBIX HEIOCTATOUYHO MEPECTPaxOBOYHON €MKO-
CTH HAaIlMOHAJIFHOTO PBIHKA MO0 TpedyeTcs peiTuHroBas eMkocTs. B 2021 rony Ha MeXIyHapOTHOM Iepe-
CTPaxOBOYHOM PBHIHKE OBLIO pa3MerieHo A0 75% prcKoB, MOIIeKAINX ITePeCcTPaxoBaHHIO.

3akoHomatenscTBO Poccuiickoit depepanuu npegycMaTpUBaIo CBOOOAHBIH JOCTYI HHOCTPAHHBIX TIe-
PECTPaxOBIIMKOB HA POCCUHCKUI CTPaxoBOW PHIHOK. 3aKOHONATEIBHO OBUIO YCTAaHOBJIEHO TOJBKO OJHO
OIrpaHUYCHUE JJId MHOCTPAHHBIX MEPECTPAXOBUIUKOB, MMEIOIUX peﬁTHHF HHWIKEC KaTCropuu, COOTBETCTBYIO-
el YpOBHIO YIOBJIETBOPUTENBHOW KPEIUTOCIIOCOOHOCTH, KOTOPOE 3aKIIo4aeTcs B MOPS/IKE pa3MelleHus
CTPaxOBIIMKaMH CPEJICTB CTPAXOBBIX PE3EPBOB.

OZIHaKO, TEKyHIasd MOJUTHUYCCKasA CUTyallsd BHECJIAa CBOUM KOPPEKTHBLI U ObLT BBCIICH 3aIllp€T Ha OCYy-
IIECTBIICHHUE CJIENIOK 10 MEPECTPaxOBaHUIO POCCHICKIME CTPAaXOBIIMKAMH CO CTPaxXOBIIMKAMH, IEepecTpa-
XOBOIMKaMHM MU CTPaxOBbBIMH 6p0KepaMH H3 «HECOAPYXKECTBCHHBIX) CTPaH. B stnx YCJIOBUAX B LEIAX paciln-
peHMsI HAIlMOHAJIBHOW TepecTpaxoBOoYHON emkocth bankom Poccum Opina yupexneHa Poccuiickas Hanno-
HaibHas mepectpaxoouHas komnanus (ganee — PHIIK). B 2017 rogy Mexnynapoanoe areatctso Fitch
Ratings nmpucsowmio PHIIK pefituar ¢uHaHCcOBOW ycTOWYMBOCTH CTpaxoBIIMKa Ha ypoBHe «BBB-» co cra-
OMJILHBIM IIPOrHO30M. 21.]151 MMPEOJOJICHUSA 3aBUCUMOCTHU OT BHCHIHUX PBIHKOB OCYICCTBJICHA AOKaIlUTaJIn3a-
nus AO «Poccuiickoil HallMOHAIBHOW IMEePeCTPaxoBOYHON Kommanum» (¢ 71 mupa. pyo. ao 300 muipa.
py0.), moBsIeHa nois oos3aTensHOoN neccnu B PHITK mo 50%.

B Hacrosiee BpeMsi rocyapcTBEHHOMY IIEPECTPAXOBIIMKY NepeaaroTcs: 0e3 orpaHUuYeHUH BCE CaHKIIM-

OHHBIE PUCKH, a Taioke He MeHee 50% [onM BceX PUCKOB 10 MPOYMM JIOrOBOpaM, NpEAHa3HAYEHHBIX AT
neperayy B IepecTpaxoBaHue (A OTHAEIbHBIX CTPAXOBILIMKOB JOJA OOs3aTelNbHOM LiecCuU CHUXKEHa). B
LEsAX JaJIbHEHIIEro pacliupeHusi BHYTPEHHEN mepecTpaxoBOYHOM eMKoCcTH Poccuiickoit deaepaiuu npen-
MIOJIaTaeTcsl UCIONIb30BaTh BO3MOKHOCTH C(HOPMHUPOBAHHOTO TIEPECTPAXOBOYHOIO IyJia, a TAKKE BBIXOJ HA
aJbTEpHATUBHBIC PHIHKH ITepecTpaxoBanus (A3uu u Adpukn).
Takum obpazom,B HacTosiee BpeMs B Poccuiickoit Denepanun (yHKIIMOHUPYET BHYTPEHHUH PBIHOK IIepe-
CTpaxoBaHUs, HA KOTOPOM CBOM YCIYI'H MPEUIararoT 5 MepecTpaxOBOYHBIX OPTaHU3aLMH, TOM YHCIE OOUH
rOCYAapCTBEHHBIN IepecTpaxoBUIMK. Kpome Toro, 3HauuTenbHble OOBEMBI IEPECTPAXOBOUHBIX IPEMHH
YAEPKUBAIOT KPYIMHEHIIINE POCCHIICKIE CTPaxoBIMUKN. Ha poccHiickoM TepecTpaxoBOYHOM pPHIHKE HAOO-
JaeTcs yBelU4eHHEe 00beMOB MCXOSIIET0 U BXOASIIEro mepecrpaxoBanus. IIpu 3ToM umeer MecTo mepe-
pacrpeneneHye nepecTpaxoBOUYHbIX IPEMHUN ¢ MEXIYHAPOAHBIX PHIHKOB 3amnagHoi EBporsl Ha peIHKY Apy-
XKECKUX CTpaH M aJbTEPHATHBHBIC [1EPECTPaXOBOUHBIC PHIHKU. Hanmuune peTHHIOBOr0 rocyaapcTBEHHOTO
MEPECTPaxOBILIMKA U YCTAHOBJIEHHE 0053aTEIbHOM LIECCHH PHCKOB, IIEPEAABAEMON B MEPECTPAXOBAHUE MO-
XKeT MaKCHMaJbHO OTPaHUYUTh BXOJ MHOCTPAHHBIX MEPECTPAXOBIIMKOB HAa HAILMOHAJBHBIM CTPaXOBOH phbI-
HoK Poccun.

Bropyto nmozummro cpemu ctpan EADC mo o0beMaM COBOKYIHBIX CTPaXOBBIX M IEPECTPaXOBOYHBIX
npemuii 3annMaer Pecnmy0iuka Ka3zaxcran. B pecyOimke orcyTcTByeT mpodecCHOHANBHBIN TepecTpaxo-
BOYHBIH CEKTOP M OIEpalMH 10 IEPECTPAXOBAHUIO NPOBOIATCA C YUACTHEM 3apyOSKHBIX CTPAaXOBBIX U IIE-
pecTpaxoBOYHBIX KOMIIAHMH, HHOCTPAHHBIX OPOKEPOB, a TAKXKe MEXAY HAIMOHAJIBHBIMH CTPaXOBBIMH KOM-
MaHUSIMU Ha YCIOBHSIX B3aUMHOCTH.

Ananu3 nepecTpaxoBOYHbIX onepanuii B Pecniyonuke Kazaxcran mokasan, 4To Ha IMEpPECTPaxOBOYHOM
PBIHKE CTpaHbl O0O3HAYMIINCH JIBE MOJOKUTEIbHBIC TEHACHLMH: YMEHBIIAETCS AOJS IMEpPecTPaxoBOYHBIX
MIpEeMHi, NepelaBaeMoll Ha BHEIIHUE [1EPEeCTPaxOBOYHbIE PHIHKY M YBETMUMBAETCS BXOSIINMI MTOTOK Iepe-
CTPaxOBOYHBIX NMPEMUH, MOJYYEHHBIX Ha MEPECTPaxOBaHUE OT HEPE3UACHTOB. DTH TEHACHIMH B Ieperade
PHUCKOB Ha MEpecTpaxOBaHHWE TOBOPAT O MOCTEIIEHHOM POCTE KalMTANM3alUH HAIMOHAJBHBIX CTPaxOBBIX
OpraHu3aluuii ¥ yaep>kaHu# 0osee KPYIHBIX PUCKOB Ha UX OTBETCTBEHHOCTH.

Crnenyer oOpaTUTh BHUMAHHE M Ha OTPULATEIbHBIC TEHIEHIHMU B MPOXOXKIECHHH IEPECTPaXOBOYHBIX
onepanuil. Bo-mepBbiX,Ha OCHOBE aHallM3a OTYETHBIX AaHHBIX AreHTcTBa PecmyOnuku Kasaxcran mo pery-
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JUPOBAHUIO M Pa3BUTHIO (PUHAHCOBOTO phIHKA 3a 2022 0/ OBLIO BHISBICHO YBETHYCHUE IIEPECTPAXOBOYHBIX
npeMuii mo goroBopaM «CTpaxoBaHMs JKW3HW» U MOBBIINIEHUE JONHM YJ4acTHs B MEPECTPaXxOBaHUU HEpe3u-
JeHToB 10 45,5%.0OcHOBHas 1011 IEPECTPAXOBOUYHON MPEMHUH MO HAKOMUTETBHOMY CTPaXOBAaHUIO BHIBO3UT -
cs B Yemckyro Pecryomnuky (43,5%) u I'epmanuro (2,0%).IIpakTuky nepenauu cTpaxoBbIX IPEMH 1O IOrO-
BOpaM HaKOMHTEIHLHOIO CTPaXOBaHUsI CUNTAEM HEOOOCHOBAHHOW B CBSI3M C OTCYTCTBHEM KaTacTpOpHUUECKHX
PHUCKOB M KyMYJISIIIUM PUCKA, H CIIOCOOCTBYIOIICH HEONMpaBJaHHOMY BBIBO3Y MEPECTPAXOBOUHBIX MPEMUH 3a
pyoex.

Bo-BTOpBIX, 3HAUNTENBHO YBEIMUYMIACH JIOJS MEPECTPaxOBOUYHON MpPEeMHUH, MepelaHHONW MepecTPaxoB-
npKamM-HepesuaenTaMm. Tak, B 2021 romy, HHOCTpaHHBIM IepecTpaxoBIIMKaM ObuTO mepenano 92% or 00-
miero oobeMa mepecTpaxoBoYHOM nmpeMuu. OCHOBHAS YacTh MEPECTPaXOBOYHOM MpPEeMUH Oblia mepeaaHa B
Takue cTpaHblkak BenmnkoOpurtanus (32,3%), Lsetinapus (8,7%), Kuraii (7,0%), Iepmanus (6,3%), CLIA
(4,2%). He3nauunTenbHas OISl PUCKOB IepeaeTcs Ha POCCUIUCKHIA TIepecTpaxoBouHbIil peiHOK (1,6%).

Takas reorpadus pa3MelleHHs PUCKOB B IEPEeCTpaxOBaHUE OMpe/eneHa TeM, YTO 3aKOHOJATENbHO
MepecTpaxoBOYHbIN pbIHOK KazaxcraHa OpHEeHTHpPOBaH Ha COTPYIHHYECTBO C BHICOKOPEHTHHIOBBIMU 3apy-
OCKHBIMH TIEPECTPAXOBIIUKAMH, MUMEIOIIMMH PEUTHHTOBYIO OIIEHKY HE HWXKE «A-» 10 MEKIyHapOTHOH
mkane Standart & Poor’s wim pedTHHr aHaJOTMYHOrO YPOBHS OJHOIO W3 JAPYTHX PEHTHHIOBBIX
areHTcTB./laHHOE peryisTopHOe TpeOOBaHME HAMpaBJIEHO Ha MOBBIIIEHHE KayecTBa MEPECTPaxOBOYHOM 3a-
IIUTHI, TaK KaK MPEAToiaraeT pa3MelIeHne PUCKOB Y BeAYIINX 3apyOeKHbIX mepecTpaxoBuinkoB. Ho ¢ npy-
TOM CTOPOHBI, TAKOW MOAXOJ B TMEPECTPAXOBAHUH PHUCKOB 3HAYMTENHHO MOBBIIIAET pa3Mep MmepeaBaeMon 3a
pyOex mepecTpaxoBOYHON MTPEMUH.

Ecnu moroBops! mepecTpaxoBaHMs 3aKIIOYAIOTCS C IIEPECTPaxOBIIMKAMI-HEPE3UACHTAMHU, MMEOIIH-
MU OoJiee HU3KHE PEHTHHTOBBIE OIIEHKH, 3HAYUTEIBHO YBEIMYNBACTCS HArPy3Ka Ha KalUTall HAlMOHAEHOTO
CTpaxoBIIMKa(MHHAMAJIBHBIE pa3Mepbl Map)kKH IUIATEKECTIOCOOHOCTH M TapaHTHHHOTO (POHAA CTpaxoBOU
OpTaHM3alNY YBEIHYUBAIOTCS HA CYMMY OOS3aTENBCTB, TIEPEIaBaEMbIX B IEPECTPAXOBAHUE B 3aBHCHMOCTH
OT PEHTUHIOBOM OLIEHKHM IEpPEcTPaxoOBIIMKa; HE BKJIIOYAIOTCA B CyMMY aKTHBOB CTPaxoBOHM OpraHH3aluy,
JIOJIN TIEpEeCTPaxoBILUKA B CTPAaXxOBBIX pe3epBax). Jaxe npu ToM, uyto Kazaxcran cHU3MI NpyJeHIUaIbHbIE
orpaHMYEeHHUs K mepecTpaxoBiukam crpad EADC, 3To CyIiecTBEeHHO He MOBJIMSET HAa UX BXOJ Ha Iepecrpa-
XOBOYHBIM PHIHOK JAaHHOM CTpaHbl, TaK KaK Harpy3ka Ha KaIHUTal CaMOro CTPaxOBIIMKa OCTAaeTCs 3Ha4du-
tensHOM (Vorobyeva, 2023).

B cootBercTBru ¢ KoHnenmuelt passutus dhuHancoBoro cekropa Pecrryonukn Kazaxcran mo 2030 roma
[IOCTaBJIEHA 3ajlaya II0 CO3JaHHI0 TOCYIapCTBEHHON MEepecTpax0BOYHON OpraHU3aluy B LENAX PACHIMPEHUS
HaI[MOHAJIPHON TIepecTpaxoBOYHOW EMKOCTH. ['0CyJapCTBEHHBIA IMEPEeCTPaxOBIIUK OYyIEeT IMPEerIOoCTaBISATh
YaCTUYHOE WJIM IOJIHOE IEPECTPAXOBOYHOE ITOKPHITUE IO KPYNHBIM PHUCKaM, a TAKKE IO Clelnu(nIHbIM
pHUCKaM, B KOTOPHIX 3apyOeKHBbIE IE€PECTPaxOBOYHbIE KOMIAHUU HE 3aMHTEPECOBAHbI, HAIIPUMEDP, PHUCKaM
CEIIbCKOT 0 XO035ICTBA.

TakuM oOpa3zom, B HacTosIIee BpeMsl BHYTPEHHUII MepecTpaxoBOUHbIH peIHOK PecryOmmku Kazaxcran
MPEACTABJICH JHIIb ONEPALUsIMUA 110 OOMEHY PUCKaMH Ha YCJIOBHUSX B3aUMHOCTH MEXAY HAIMOHAJIbHBIMU
CTpaxoBIIMKaMH. Bce «M3IuIIKm» pucKka pa3MenaoTces y NepecTPaxoBIIMKOB BEAYIINX 3apyOeKHBIX CTPaH,
HUMEIOLIUX BBICOKHM PEHTUHT U, COOTBETCTBEHHO, IPEAJIATraoIliie CBOM YCIYTH 10 BBICOKUM Tapudam. [an-
Hasl CUTyallMs Ha phIHKE mepectpaxoBaHus Kazaxcrana cBsizaHa COCOOCHHOCTSIMH B IIPaBOBOM PeEryjHpoOBa-
HUH NIEPECTPAXOBOYHON AEITENBHOCTU H, MPEXKIE, BCEro, C HOPMATUBHBIM PErYJIMPOBAHUEM JOITyCKa WHO-
CTpPaHHBIX IIEPECTPAXOBIIMKOB HA BHYTPEHHUI CTPaxOBON PHIHOK CTPAHBI.

B Benopycckoii Pecnyonuke BHyTpEHHUUIIEPECTPAXOBOYHBIA PHIHOK TMpENCTaBieH PecryOimKaHCKIM
YHHUTapHBIM npexnnpustieM «benopycckas HalMoHaJIbHAS MEPECTPAXOBOYHAS OPTaHU3ALMS», CO3NAHHBIM B
2007 romy. YcraBHBII (OHJ TOCYAaPCTBEHHOr0 NEPECTPaxoBIIMKa CPOPMUPOBAH B CyMME, SKBUBAJICHTHON
20 MITH. €BpO 3a CYET CPEJCTB PECITyOIIMKaHCKOTO OFOJKeTa.

B Bbenopyccuu 3akoHOIATENbHO yCTAHOBJIEHA O0s3aTeNbHAs Iepefada B IEPEeCcTPaXxOBaHHE PUCKOB B
MOJTHOM 00bEME MPEBBILIEHNUS OTBETCTBEHHOCTH, NPHUHATOI 10 JOrOBOPY CTPaxOBaHMsI, HAJ 3aKOHOAATENb-
HO YCTaHOBJIGHHBIM HOPMATHBOM OTBETCTBEHHOCTH CTPaxOBOW OpPraHM3alM{ IO JIOTOBOPaM CTPaxOBaHMS
(3a UCKIIIOYEHHEM JJOTOBOPOB CTPAaXOBAHMS KU3HH). JIMMHUTBI COOCTBEHHOTO ylepXKaHHUs OeJIOpPYCCKUX CTpa-
XOBIIMKOB JU(epeHInpOoBaHbI 110 BUJaM CTpaxoBaHus U (opMaM JOroBOpOB IepecTpaxoBaHus ((akyib-
TaTUBHOE WM oOnuraropHoe). llepectpaxoBarens 00s3aH NPEIOKUTh CBEPXHOPMATHUBHBIE PHUCKH, B
MIEPBYIO OYEpEeb, TOCYIAPCTBEHHON MEPECTPAXOBOYHON OpPraHM3allis U TOJIBKO B CIy4ae OTKa3a MPUHATHS
pHCKa OH MOXET OBbITh MPEJIOKEH CTPaxoBbIM opraHu3auusaMm Pecnyonuku benapych, KoTopble UMEOT c00-
CTBEHHBII KamuTall B pa3Mepe He MeHee 25 MITH. OellopyccKux pyomei.
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CpaBHI/ITeJ'IbeII;I aHalnn3 pPblHKOB:...

[lepecTpaxoBouHBIN pBIHOK bemopyccun opraHu3oBaH TakK, YTOBCE PUCKM Pa3MEIIAIOTCS HA BHYTpPEH-
HEM pBIHKE 3a cUeT 00s13aTebHON [IeCCHH Y TOCYAapCTBEHHOT 0 TIepeCcTPaxoBIIMKa, KOTOPBI 00Jafaer mpu-
OPHUTETHBIM MPaBOM BbIOOpa MpH NPUHATUU pHCKa B MepecTpaxoBaHue. [IpaBo Ha BHeUIHee MmepecTpaxoBa-
HUE U MOKYIKY PeTpOLIECCHOHHOM 3aIllUThl HA MEXKIYHApOIHBIX pPhIHKaX MOHOMOJN3UPOBaHO bemopycckoi
HAIIMOHAJILHOM TEepecTPaXxOBOYHOW opraHu3anueil. PUcku MOryT OBITH pa3MelleHbl y WHOCTPAHHBIX Mepe-
CTPaxOBIIHKOB MPH COOJIOACHUH CIEAYIOIIUX YCJIOBHI: MHOCTPaHHAs CTpaxoBasl OpPraHW3alusi BKIIOYEHA
MuHHCTEPCTBOM (PMHAHCOB B PEECTP MHOCTPAHHBIX CTPAaXOBBIX (MIEPECTPaAXOBOYHBIX) OpPraHU3aLUi, ¢ KOTO-
pPBIMU CTpaxoBble opraHuzaimu PecnyOnmuku benapyck BhpaBe 3akirouaTh JOTOBOPHI MEPECTPaxOBaHUS;
PEUTHUHI HMHOCTPAHHOM CTPAXOBOW OpraHM3aluy, IPUCBOCHHBIA MEXAYHAPOIHBIM  PEHTUHIOBBIM
areHTCTBOM, HE JIOJDKEH OBITh HUXKE CyBepeHHoro pedtuHra PecmyOmuku bemapyce. lonst o0s3arenscTs,
pa3MeniaeMbIX Y HHOCTPAHHBIX MEPECTPAaXOBIIMKOB HE JIOJDKHA MPEBBIIATH ONMPEACIEHHOro mpeaena, Jud-
(hepeHIIPOBAaHHOTO 110 BUJ]AM CTPaXOBaHHUSI.

CHmkeHHe MeXIyHapoaHoro pedtuHra ¢uHancoBoit ycroiuuBoctu PYII «benopycckas HalmoHab-
Has TepecTpaxoBOYHas opraHM3aus» 10 «B-» He maer ocHOBaHUM CUMTATh €ro Ha/JAEKHBIM Ha MHPOBOM
pBIHKE TepecTpaxoBaHus. HemocTaTowyHbIN peHTHHT TOCyJapCTBEHHOrO IepecTpaxoBiiMKa B bemopyccun
CIEPKUBAET CIIPOC Ha OETOPYCCKYIO MepecTpaxoBodHyI0 3ammTy B ctpaHax EADC. Oto, B cBOIO ouepep,
MPHUBENO K (OPMUPOBAHHUIO HE3HAYUTENBHBIX BXOMISAIIMX MOTOKOB, YTO HE 00ECIEUNBACT MOBHIIICHHUS peid-
THHTA U BBIXOJIa HA BHEIIHNE PHIHKH TIepECTPaxoBaHUsI.

Takum 00pa3oM, OCHOBHON OCOOEHHOCTBIO MEPECTPaxOBOYHOrO phIHKA B PecniyOnmuke benapych siiisi-
eTcsl OpraHM3alrs BCEX MePecTPaxOBOYHBIX OMEpaInii Yepe3 yUpeKISeHHOT0 ToCy1apCTBOM HAIIMOHAIBHOTO
MEepecTpaxoBIIuKa. Bce pHCKM CBEpXyCTAaHOBIEHHBIX JIMMHUTOB COOCTBEHHOTO yJepXKaHHUS OeIopyCCKUX
CTPaxOBbIX OpPTaHM3AIMK pa3MeNIaroTCs, B MEPBYIO OYEpelb, Y TOCYIaPCTBEHHOMN MEepeCcTpaxoBOYHON opra-
HU3aIliH, KOTOPasi B CBOIO OYepeb 00ECIIeUnBaET PETPOLIECCHOHHOE pa3MeNIeHIEe PIUCKOB Ha MEXTyHapOI-
HBIX pbIHKax. Takas opraHu3aius MepecTpaxoBaHus B CTpaHe MpuBelia K GOpMUPOBAHUIO HE3HAYNTEILHBIX
MOTOKOB BXOJIAIENH U UCXOIAIIEH epecTpaxOBOYHBIX MPEMHUIA.

Kuvipzevizckaa Pecnybnuka AMEETOTKPBITBIN HAllMOHAJIBHBIN CTPAaXOBOM PBIHOK, YTO MPEIoaraeT cBo-
0oHYIO Iepenady pUCKOB MHOCTPAHHBIM IIEPECTPAXOBIIMKAM HAa YCMOTPEHHE KOMIIAHUU-LE/IeHTa, Halpsi-
MyI0 0O C NPHUBJICYEHUEM IIEPECTPAXOBOUHBIX OPOKEPOB, KOTOPHIE MOTYT OBITh KaK pe3nACHTAMH, TaK U
Hepe3uAeHTaMu CcTpaHbl. OTCYTCTBHE HAallMOHAJIBHBIX IIEPECTPAXOBOYHBIX KOMIIAHMU B CTPAaHE CBSI3aHO C
HaJIMYMEM BBICOKUX 3aKOHOJATEIbHBIX TPEOOBAHUSAMM II0 UX KalHUTalIM3alUU. BHyTpeHHUH pBIHOK Iiepe-
CTPaxOBaHUS OPTaHM30BAaH HCKIIIOYUTEIBHO 33 CUET Pa3BUTHUS BHYTPEHHETO B3aMMHOIO IEpECTpaxOBaHUS.
OTOMYy CIIOCOOCTBYET ACHCTBYIOIIEE 3aKOHOMATENFHOE TpeOOBaHUE, UYTO CTPAXOBBIE OPTaHHU3AINN O0S3aHBI
He MeHee 5% 3acTpaxOBaHHOI'O PUCKA PA3MECTUTh HA BHYTPEHHEM CTPAaXOBOM PBIHKE.

[To manubIM ['ocymapcTBeHHOM CITy’XOBI peryIHpoBaHFs ¥ HaA3opa 3a (GUHAHCOBBIM PHIHKOM B 2021
roly Ha IepecTpaxoBaHue nepeaano 33% oT COBOKYIHOM CTpaxoBOW MPEMHH, B TOM YHCIIE IEPECTPAXOBOY -
Has TpeMus, repefaHHasi MHOCTPAHHBIM IePecTpaxoBIIuKaM, coctaBmia 29,8%. AHaiHM3 mepecTpaxoBOd-
HBIX OIEpalyi 1M0Ka3ajl, YTO YMEHbIIAITCS 00bEMbI CTPAXOBBIX U IEPECTPAXOBOYHBIX ONEpaIuil, cCOKpaIua-
eTcsl oM MHOCTPAaHHBIX IIEPECTPaXOBIIMKOB B IIPHEME PUCKOB Ha IepecTpaxoBaHue. Heckonbko yMeHbIIN -
JIICh U CTPAaxOBBIE IPEMUH, IPUHATHIE HA TIEPECTPAaXOBaHUE.

Takum 00pa3oMm, OTCyTCTBHE B JaHHOW CTpaHe MPO(eCCHOHAIBHOIO MEPECTPaxOBOYHOIO PhIHKA MPHU-
BEJIO K TOMY, YTO Ha MEpPECTPaxOBaHUE INEPENaeTcs OAHA TPETbsS YacThb COBOKYIMHOH CTPaxOBOW IpEMHH,
OomnpIuas yacTh KOTOPOH BBIBO3UTCSI HA MEXKIyHapOIHBIE PHIHKH. B HacTosmiee Bpems B cTpaHe 00CyKOaeT-
Csl BOIIPOC O CO3aHUU IOCYIAPCTBEHHON MEPECTPAXOBOYHOW OPraHU3alMU, KOTOpPAas MO3BOJIUT YMEHBIIUTh
OTTOK IIEPECTPAXOBOUYHBIX IIPEMHUI U PACIIUPUT HALIMOHAJIBHYIO NIEPECTPAXOBOUYHYIO EMKOCTb.

B Pecnyonuke Apmenusa Taxxke OTCyTCTBYET NMPOQECCHOHAIBHBINA HepecTpaxoBOoUYHbI cekrop. Crtpa-
XOBIIMKHA MMEIOT IPAaBO MEPECTPaxXOBbIBATh NPUHSITHIE CTPAXOBBIE PUCKH Y IMEPECTPAXOBLIMKOB, COOTBET-
CTBYIOILIUM KPHUTEpUSM, OINpenefeHHbIM LleHTpaabHbIM OaHKOM KakK HE3alpelIeHHBIMH M HaJeKHBIMH.
HeszanpeneHHbIMY CUMTAIOTCS NIEPECTPAXOBOYHBIE OPraHU3ALMH, KOTOPBIE JIETAJIbHO 3apErHCTPUPOBAHbI U
(unM) TMIEH3UPOBaHbl B KAKOM-JINOO TOCYyIapCcTBe; K HAJECKHBIM IIEPECTPAXOBOUYHBIM OPraHU3ALMsIM — He-
pe3UIeHTaM OTHOCSTCS T€, Y KOTOPBIX BBIJAHHAS PEUTHHIOBasl OLEHKAa (DMHAHCOBOHM CTaOMJIBHOCTH CO CTO-
POHBI KaK MUHUMYM OZHOW PEHTHHIOBOW OpPraHU3aly HE HIKE YCTAaHOBJICHHOT'O YPOBHSI.

CrpaxoBble KOMIAHUU O0SI3aHBI 3aKJII0YATh JOTOBOpA MEPECTPaXOBaHMsI, €CIM CYMMY MPHHATHIX 00s-
3aTeNbCTB MO JIOTOBOpPAM CTPaxOBaHUS MPEBBIIAET MaKCHUMAJIbHOE MOKPBITHE, 3aKOHOAATENBHO YCTaHOB-
JICHHOE TI0 K&KJOMY KJIacCy M MOJAKIACCY CTPaXOBaHMs. 3aKOHOAATEIbHBIE HOPMBI HE CTUMYJIUPYIOT pa3BH-
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THE B CTPaHE B3aUMHOIO INIE€PECTPaXOBAaHMA, TaK KaK 3allPELIEHO IIE€penaBaTh IO JOTOBOPY COBMECTHOIO
CTpaxOBaHUS PUCKH CBEPX COOCTBEHHOTO yIEpKaHHUsL.

[Ipoananu3upoBaTh TEKyIIee COCTOSHUE CTPAXOBOI'O U MEPECTPAXOBOYHOIO PHIHKA B JAHHOH CTpaHe He
MPEACTaBUIIOCH BO3MOKHBIM, YTO CBSI3aHO C OTCYTCTBHEM O(QHUIMAIbHON CTATHCTUYECKOH OTYETHOCTH CTpa-
XOBIIMKOB Ha caiite HanponansHoro 6anka PecrryOnuku ApMeHwst.

Crnenyer oTMETHTH, UTO JIETaJbHBIN aHAIN3 TEKYIIEr0 COCTOSHUS MEPEeCTPaXOBOYHOM JEATEILHOCTH B
crpanax EADC Obu1 BO MHOTOM 3aTpyJHEH M3-32 OTCYTCTBHSI YHU(MUIIMPOBAHHBIX OTUYETHBIX JAHHBIX pery-
JSITOPOB (PMHAHCOBBIX PHIHKOB cTpaH EADC. ApXuBHbBIE JaHHBIE O COCTOSHUM CTPAaXOBOTO PHIHKA W TIepe-
CTPaxOBOUYHBIX Omepalnuii Hanbojee MOJTHO CHCTEMaTU3UPOBAHBI Ha OQHIIMABLHBIX CalTax PEryasTopoB Gu-
HaHCOBBIX PBHIHKOB PecryOmuku Kazaxcran u Keipreizckoii Pecriy0Onukw.

Boigoown

[IpoBeneHnHoOe UCCIeqOBaHNE TIEPECTPAXOBOYHON NesaTeapHOCTH B cTpanax EADC mokasaio, 9To B 3THX
CTpaHax MpPeayCMOTPEHBI Pa3IMYHbIE HOPMBI M OIPAaHUYEHHS B IPOBENCHUN IEPECTPAXOBAHUS, KOTOPLIE HE
CHOCOOCTBYIOT BO3MOXKHOCTH aKTUBHOrO 0OMeHa puckamu B ipoctpaHcTee EADC.

Nnentuano Bo Bcex crpaHax EADC ompeneneHsl JUIIb CASAYIONNE PETyIITOPHBIE HOPMBI: YCTAHOB-
JICHBI ITOBBIIIICHHBIC TpCGOBaHI/IH K q)OpMI/IpOBaHI/IIO MHWHUMAJIBHBIX Pa3sMEpPOB YCTABHBIX KallMTaJIOB IICPC-
CTPaxOBIIMKOB; MPEIONaraercs MojaydeHne OTENIbHOMN JUIIeH3UH AJIS IPOBEICHUS MEPECTPAXOBOUHON Je-
ATCIIBHOCTH, KaK IIPAMBIMU CTPpaXOBUHIMKaAMU B COOTBETCTBUU CO cBOEH CHCHH&J’IH?;&HHGIZ, TaK " MnepecTpaxo-
BOYHBIMH KOMIIAHHUAMH, OCYIICCTBIIAIOMIMMHU IEPECTPpaAXOBAHUEC KaK HUCKITFOUYNTENBLHBIN BU OCATCIIBHOCTHU
(momy4eHne mpaBa NPUHATHS PUCKOB Ha MEpeCcTpaxoBaHHE B JIIOOOW OTpaciu CTpaxoBaHUs). 3alpeT Ha me-
pecTpaxoBaHUe PUCKOB B oTpacim «CTpaxoBaHHe XKU3HW» AeHCTBYeT B bemopyccnu u wactuaHo B Poccuu (B
YaCTH CTPAaXOBaHUS PUCKA JOXKHUTHSA).

Jpyrue 3akoHoaTeNbHbIe TpeOoBaHus B crpaHax EADC 3aTpynusaior (opMuUpoBaHUE OOIIEro mepe-
CTPaxOBOYHOTO pBIHKA. TaK, CyIIeCTBEHHO Pa3iInyaloTCss METOAUKH OMpPENesIeHUs] MaKCUMAJIFHOTO pa3mepa
COOCTBEHHOTO y/Iep>KaHHs CTPaxoBOH (TIepecTpaxOBOYHOM) OpraHU3aIlMH IO IOTOBOPAM CTPAaXOBaHUS U Tie-
pectpaxoBaHus. B pecryOnmkax yCTaHOBIEHBI paziandHble 0a3bl JJIsl HCUUCIEHHS] MAaKCHMaJbHOTO pa3Mepa
COOCTBEHHOTO yAEp)KaHHS 10 TOTOBOPY CTPAXOBaHUS, B PA3HBIX pa3Mepax OIpeeeHbl HOPMaTHBBI OTBET-
CTBEHHOCTH CTPaXOBIIMKA B 3aBUCHMOCTH OT BH/Ia CTPAXOBaHUS M METO/Ia TIepeadyl PUCKOB.

BaxapIM BOIPOCOM B Pa3BUTHU TiepecTpaxoBaHms Ha Tepputopum crpad EADC sBusercs: mpaBoBoe
perynmpoBaHre JOMycka HHOCTPAHHBIX MePECTPaxOBIIUKOB Ha BHYTPEHHHUE CTPAXOBBIE PHIHKU. JTa PErys-
TOpHAs HOpMa OKa3bIBaeT HanOoJee CyImeCcTBEHHOE BIMsHNE HA (OPMHUPOBAHNE OOIIETO TEPECTPaXxOBOYH O-
ro mpocTpancTBa B pamkax EADC. Ha ceromust 3atpyaHeHa e TeIbHOCTh epecTpaxoBuiinkoB ctpad EADC
Ha cTpaxoBbIX peIHKaxX benopyccnn u Kazaxcrana.

Crnenyromiell OrpaHHYUTENFHOW HOPMOMW, BIHSIONIEH Ha pa3BUTHE HAIMOHAIBHBIX MEPEeCTPaXxOBOYHBIX
PBIHKOB, SIBIIIETCSI YCTAHOBIIEHHME HOPM II€PECTPaXOBaHW HAa BHYTPEHHEM PBHIHKE U JIIMHUTOB «BBIBO32»
cTpaxoBoii mpemun. Tonbko KeIpre3us onpexeniina HOpMaTHB pa3MEIIEHUsT PUCKOB HA BHYTPEHHEM PBIHKE
niepectpaxoBanus (5%), Torma Kak B APYruX CTpaHax OTPaHWYEHHUU 1O BBEIBO3Y MEPECTPAXOBOYHBIX TIPEMUI
HE YCTaHOBJIEHO.

B Hacrositiee Bpemst B IeNsX CHUIKEHHUS 3aBHCHMOCTH TIEPECTPaXOBOYHON AESITEIHHOCTH OT BHEITHUX
PBIHKOB TIEPECTPaXOBaHUs, PACIIUPEHUS HAIIMOHAIBHBIX ITEPECTPaXxOBOYHBIX EMKOCTEH M COKpPAIIEHHUIO BbI-
BO3a MIEPECTPAXOBOYHBIX IPeMUil 3a pyOex B cTpaHax-ydactHuaXx EADC mpoBoauTcst paboTa 1O yCUIICHUTO
BHYTPEHHHX PBIHKOB TIEPECTPAXOBaHUS 3a CUET TOCYJAapPCTBEHHBIX MEPECTPaXxOBOYHBIX OpraHu3anuil. Ydpe-
KIEHUE TOCYTAPCTBEHHBIX IMEPECTPaXOBIIIMKOB MOXET OBITh COIMPSDKEHO JJIS CTPAaXOBIIMKOB C BO3MOXKHO-
CTHIO MCTIONB30BAHMS TAKOTO «HEPHIHOYHOT'0» TIOJX0a KaK UCIIOIIb30BaHNE 0053aTeNBHOCTH IepecTpaxoBa-
HUS BCeX 0e3 MCKITIOUEHUS] PUCKOB y HAIIMOHAIBHOTO TEPECTPAXOBIINKA (0OIUTaTOPHOE ITepecTpaxoBaHue).
OpHako, 3Ta HEMOMYJISIpHAS Mepa CPEAH CTPAXOBIIUKOB MOXKET MO3BOIUTH PEIIUTH Pl 3a]1a4:

1. PacumipuTh €MKOCTb CTPAXOBOTO PHIHKA 32 CYET aKKyMYJISIIHHA 3HAYUTEIbHBIX (DMHAHCOBBIX pecyp-
COB Ha CYETaX TOCYJIapCTBEHHOTO MEPeCTPaXOBIIHKA;

2. TloBbICHTH (PMHAHCOBYIO 0€30MACHOCTH CTPAHBI, ITyTEM 3alpeTa Ha HEONpaBIaHHbBIN BBEIBO3 BAIFOTHI
3a pyOex, B TOM YHCIIC U TI0 CEPhIM CXeMaM MepecTpaxOBaHWs, MOHUTOPHUHTA BXOIAIINX U UCXO/AIINX I10-
TOKOB II€PECTPAXOBOYHON MPEMHUH;

3. CokpaTuTh 3aBUCHMOCTh OT MEXJIYHApPOIHBIX MMEPECTPAXOBIIUKOB IYTEM CO3JaHHS JIOKAIEHOTO
PBIHKA TIEPECTPaxOBaHUS B pPaMKaX MHTErpalluOHHOTO oObenuHeHuss EADC ¥ MOKYNKH peTpornecCHOHHOTO
MTOKPBITHSI Ha MEKYHAPOAHBIX PHIHKAX TOJIEKO B OCOOBIX CITydasix.
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CaMbpIM OYEBHAHBIM DEIICHHEM MpOoOJIeMbl co3JaHus OOIIel MepecTpaXxOBOYHBIX EMKOCTEH CTpaH-
yuactHull EADC Mornu Obl cTaTh M3MEHEHHUs PaBOBOTO PEryJIMPOBaHMS MepecTpaxoBaHus U GpopMupona-
HUE eIUHOr0 MEPECTPAXOBOYHOIO PbIHKA 3THX cTpaH. Ha Ham B3rnsn, co3gaHue eIuHOro mepecTpaxoBod-
HOTO pBIHKA MPENIoaracT rapMOHM3aLINIO HAlMOHAIBHBIX 3aKOHOJATENBCTB MO IIMPOKOMY CIIEKTPY HOPM U
HOPMAaTHUBOB MPOBEJICHUS MEPECTPaXOBOYHBIX ONepanuii, yHupHKanus TpeOOBaHUH K MOPSAKY pacyera (u-
HaHCOBOM yCTOWYMBOCTH CTPAXOBIIUKA M BBEACHUS TPeOOBaHMIA K (DUHAHCOBOM YCTOWYMBOCTH MEPECTPaxo-
BOUHBIX opranuzaimii u ap. [IpoBenenme momoOHOW paboThl EBpasmiickoil dKOHOMHUYECKOW KOMHCCHEH
MpeAroiaraeT COBEPIICHCTBOBAHNE MMOHATHIHON HOPMaTUBHO-TIPABOBOM 0a3bl 1O JOrOBOPHBIM OTHOIICHH-
SIM B 00JTACTH MEPECTPaXxOBAaHUS U UX PErIaMEHTAllMU C YYETOM MEXIYHAPOIAHON MPAKTUKU U 0ObIYaeB Jie-
JIOBOTO 000pOTa, BHECEHNWE M3MEHEHUH B 3aKOHOAATENILCTBO BCEX CTPaH, UYTO HAJOJITO OTKIAJBIBACT Pelie-
HHE BOIIPOCca O CO3JaHUM €UHOI0 IMepecTpaxoBOYHOI'O PhIHKA.

B kadecTBe qpyroro HampaBlieHHUs PEIICHHS JaHHOW 3aJa4ll MOXET cTaTh (popmupoBaHue obuieil mepe-
cTpaxoBouHOW eMkocTH crpaHamu EADC. EBpazuiickas SKOHOMHYECKas KOMHUCCHS B KauecTBE onepamus-
HO20 cnocoba pelieHus] JaHHOTO BOMpoca Mpe/rodiia co3laHie HaJICTPOSUHON MepecTpaxoBOYHON OpTraHu-
3alMy, YYPEKICHHOW BceMH rocyaapcTBamu - wieHamu EADC. B 2023 romy miaHupyercs co3maHue-
EBpasuiickoii nepectpaxoBounoit kommnanuu (EIIK), kanutan xoropoii coctaBut 15 mipa. py6meit. Oc-
HoBHbIME yupenuTensmu EIIK cranyr Poccus (monst ycraBHoro kamutana 45%), Bemopyccus (30%),
Kazaxcran (20%), Apmenust (3%) u Kuprusus (2%).

[pennonaraemoe HyHKIIMOHUPOBAHUE HAJACTPOeUHON EBpa3uiickoii mepecTpaxoBOYHOM KOMIIAHUM U €€
BBIXO/I HA MEXIYHAPOIHBIX MEPECTPAaXOBIIMKOB APYXKECTBEHHBIX CTPaH M MHTETPAI[MOHHBIX 00BEeIMHEHUI
MTO3BOJIUT B OJipKaiiliee BpeMsl 3HAUUTENBHO PACIIMPUTH MEPECTPAXOBOYHYIO €MKOCTh JUISl TPUHSTHS PUC-
KOB Ha TeppuTopuu cTpaH —ydacTHUI EADC.YunTeiBasg TEKyIIyIO MOJIUTHYECKYIO CUTYallli0 B MHUpPE, CTpa-
Ham EADC HeoOX0aMMO MPOJOHKUTE HAYaTYI0 COBMECTHYIO paboTy 10 pacCIIUPEHHIO OOIIeH MmepecTpaxo-
BOYHOM eMKOCTH. MOYKHO BBIJETTUTH TAKHE OCHOBHBIE HAIPABJICHUS B JOCTHKEHUH 3TOM LIENN:

1. MakcuMaJIbHO pacIIMPUTh EMKOCTH HallHOHAJIBHBIX CTPAXOBBIX PHIHKOB. MaKCHMaJIbHOE UCIIOb30-
BaHUE BHYTPEHHMX €MKOCTEH HAIlMOHAJBHBIX CTPAxXOBBIX PHIHKOB BO3MOXKHO 3a CYET CO3JAaHHUS Tocynap-
CTBEHHBIX IIE€PECTPAXOBOYHBIX OPraHU3AINN, UCIIOJIB30BAHUA TEXHOJIOTUH B3aMMHOIO IIEpecTpPaxoBaHUs, a
TaKXe CO3/[aHMsI HAllMOHAJIbHBIX CTPAaXOBBIX U IIEPECTPAXOBOYHBIX ITYJIOB;

2.  CdopmupoBaTh OOIIyIO MEpPecTPaxoBOoYHY0 eMkocTh EADC wHcrons3ys BCe anpoOMpOBaHHBIC
TEXHOJIOTUHU: CO3JJAHUE CTPAXOBBIX U MEPECTPAXOBOUYHBIX ITYJIOB C YYAaCTHEM CTPaXOBILMKOB (II€pECTPaxoB-
IMKOB) rocyaapetB — wieHoB EADC, GyHKIIMOHUPOBAaHNE HAACTPOCYHON MEPECTPAXOBOTHONH OpPTaHU3AIlNN
u Jap.

3. BripaboraTh 001mMe METOIMYECKHE ITOIX0/IBI IO OIleHKe (PMHAHCOBOH YCTOMYMBOCTH M Ha/ISKHOCTH
CTPaxXOBIIMKOB M NEPECTPAXOBIIMKOB, HAYaTh PabOTy IO rapMOHHU3ALMM PETYJIATOPHBIX HOPM IIEpEcTpaxo-
BaHUSL.

Takum o0pa3oMm, IpoBeAEHHAsI IPOBEPKA TUIIOTE3bl UCCIECAOBAHUS, TOATBEPANIIA, YTO CO3JAHUE €U -
HOI'O NEPECTPaXOBOYHOIO IPOCTPAHCTBA ITyTEM I'APMOHHU3ALNHU 3aKOHOAATEILCTBA 110 OPraHM3aluK U PEry-
JINPOBAHUIO TIEPECTPAXOBOUYHBIX PBHIHKOB cTpaH EADC — 3To Gonbmas 3aKOHOTBOpUecKasi pabora, Koropas
3aliMeT JOCTaTOYHO OOJNBIION BPEMEHHON MHTEPBAJ, €CJIU YUECTh, YTO NPAKTUUYECKH OTCYTCTBYIOT UACHTHY -
HbIE HOPMBI PErYJIUPOBAHUS IIEPECTPAXOBOYHBIX PHIHKOB B 3TUX CTPaHaX.

Ha nam B3risin, Hanbonee onmumanvHviM cnoco6om paciipeHus eqUHON NepecTpaxoBOYHONW EMKOCTH
ctpan EADC mormo Obl CTaTh yUpexkIeHUe IepecTPaxoBOYHOIO Myia ¢ y4acTHEM TOCYAapCTBEHHBIX Tepe-
ctpaxoBiukoB wieHoB EADC. Tem Gornee, 9To B HACTOSIIMIT MOMEHT YEThIPE TOCYIapCTBa U3 MATH yXKE CO-
3nanu (benopyccust u Poceust) min HaxoaaTcst B IpoLecce yUpexaeHusl TOCYyIapCTBEHHBIX IepecTPaxoBod -
Hbeix kommnanui (Kasaxcran m Keipreius). B ciyqae dopMupoBaHus MEXrocyIapCTBEHHOI'O IEPECTpaxo-
BOYHOI'O ITyJla K MUHUMYMY CBEAYTCS OpraHM3allMOHHBIE MPOLEAYPHl; HE MOTPEOYIOTCS TOMOIHUTEIBHBIX
(PMHAHCOBBIX PECYPCOB CO CTOPOHBI FOCYAAPCTB Al YOPMHUPOBAHUS YCTABHOTO KAalUTajla KakK B Ciydae co-
3aHMsI IEPECTPAXOBOYHON KOMIIAHKUH H IP.
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C.M. BopoobeBa
EADOQO eapnepinaeri KaiiTa cakTaHIbIPY HAPBIKTAPBIH CAJIBLICTHIPMAJIBI TATAAY

Anoamna

Maxcamui: EADO enpepinzieri Ka3ipri 3aManfbl KaiiTa CaKTaHIBIPY HAPBIKTAPBIHBIH JKai-KYHiH aHBIKTAy XKOHE
OCHI MHTETPAIMSIIBIK OipiiecTiK ImeHOepiHae Kajimbl KallTa CaKTaHABIPY CHIMBIMABUIBIFBIH KEHEHTY MYMKiHIIKTepiH
HeTi3xey.

Odici: CYpaKTHl 3epTTey Ke3iHJe TApUXHU KOHE JIOTHKAIBIK 9IiCTEp, TalAay KOHE CHHTE3, HHAYKIHS JKOHE JeIyK-
W1, FRUIBIMH aOCTpaKIMs Sici, aHAIOTHIIAp/Abl KOIAaHy CHSKTBI JKalllbl FUIBIMA TaHBIM 9JicTepi Ae KOJIaHBUIIBL.
CHIIaTTaMa XKoHE CaJbICTBIPMAIbI TAIay CHSKTBI SMIIMPUKAJIBIK TAHBIM SIiCTepi.

Kopeimuinovl: ¥ITTHIK KaiiTa cakTaHABIPY TOXKipHOENepiHe JKYPri3iIreH caabICTRIpMaisl Taaay Herizinge EADO
eNJepiHiH opKaiChIChIHAAa KaiTa caKTaHABIPYABl YHBIMIACTRIPY MEH JKYPTi3y[eri peTTeyili HopMaTapAblH epeKIIemik-
Tepi aHBIKTanApl. JKanmpl KalTa caKTaHABIPY KEHICTITIH JaMBITYABl €ldyip KUBIHIATATHIH 3aHHAMAJBIK TajlalTapra
epekire Hazap ayaapbuiafgpl. Ochkl 3epTTeyaAiH HoTWKenepi Eypasusuiblk 9KOHOMHKAJIBIK KOMUCCHSHBIH JKYMBICHIHIA
EADO engepiHiH Kapbl HAPHIKTAPBIHBIH HHTETPANUSICHIH OJIaH 9pi JaMBITY JKOHIHIE YCHIHBICTAp 93ipiiey Ke3iHae KO-
JAHBLTYBl MYMKIiH.

Tyorcvipoimoama: AKI men Eypona emnepi TapanbiHaH CaHKIWSIIBIK, MIeKTEynep karmaiteiaga EADO-aa sxanmbt
KaliTa CaKTaHABIPY CHIMBIMIIBUIBIFBIH KAJBIITACTHIPY JKOHIHAC MIYFBUT Mapanap J3ipiey kaxer, oyr EADO enpepinia
Xanprkapaielk Kaiita cakTaHIBIpYIIBIIApFa TOYEIAUIITIH eoyip TeMeHneryre xoHe OmakTeiH opOip el ymIiH Kaiira
CaKTaHIBIPY ONepaIsUIapbIHBIH KOJIEMiH KeHelTyre MyMKiHmiK 6epeni. OCkl MakcaTKa JKeTy YIIiH YITTHIK CaKTaHIBI-
Py HapBIKTapbIHBIH iMIKi CHIMBIMIBUIBIFBIH MEMJICKETTIK CaKTaHABIPY YHBIMAAPHIH KYpY €ceOiHeH OapbIHIIA KEHEWTy
KaxerT.

186 BecTHuk KaparaHgmHcKoro yHuBepcureTa


https://doi.org/10.1002/oca.2568
https://doi.org/10.1111/eufm.12303
https://doi.org/10.1002/9781119756538.ch19
http://www.ranational.ru/
http://www.minfin.gov/
http://www.gov.kz/

CpaBHI/ITeJ'IbeIVI aHalnn3 pPblHKOB:...

Kinm ce30ep: Eypa3usiblK 3KOHOMUKAIBIK OJIAK, *aJIbl KalTa CaKTAaHABIPY CHIMBIMABUIBIFBI, KalTa
CaKTaH/BIPY ONEpalusuIapbl, KaliTa CaKTaHABIPYIbI PETTEY, MEMIICKETTIK KalTa CaKTaHABIPYIIbLIAP, PE3U-
JIEHT eMec KailTa CaKTaHIBIPYIIbLUIAP, YITTHIKTAH dKOFaphl KalTa CAKTaHIBIPYIIIEL.

S.M. Vorobyeva

Comparative analysis of reinsurance markets in the EAEU countries

Annotation

Objective: Identification of the state of modern reinsurance markets in the EAEU countries and justification of the
possibilities of expanding the total reinsurance capacity within this integration association.

Methods: In the study of the issue, both general scientific methods of cognition were used, such as historical and
logical methods, analysis and synthesis, induction and deduction, method scientific abstractions, the use of analogies,
and empirical methods of cognition such as description and comparative analysis.

Findings: Based on the comparative analysis of national reinsurance practices, the specifics of regulatory norms in
the organization and conduct of reinsurance in each of the EAEU countries were identified. Special attention is paid to
those legislative requirements that significantly hinder the development of a common reinsurance space. The results of
this study can be applied in the work of the Eurasian Economic Commission in the development of proposals for the
further development of the integration of the financial markets of the EAEU countries.

Conclusions: In the context of sanctions restrictions from the United States and European countries, urgent devel-
opment of measures is needed to form a common reinsurance capacity in the EAEU, which will significantly reduce the
dependence of the EAEU countries on international reinsurers and expand the volume of reinsurance operations for
each of the Union countries. To achieve this goal, it is necessary to maximize the internal capacities of national insur-
ance markets through the establishment of state reinsurance organizations, the use of mutual reinsurance technologies,
the creation of insurance and reinsurance pools. To form a common reinsurance capacity of the EAEU countries, along
with the creation of a superstructure reinsurance organization, the author proposed the creation of a reinsurance pool by
state reinsurers of the countries of the integration association.

Keywords: Eurasian Economic Union, general reinsurance capacity, reinsurance operations, reinsurance regula-
tion, state reinsurers, non-resident reinsurers, supranational reinsurer.
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Ka3zakcTaHHBIH a3bIK-TYJIK Kayilci3Airin apTrsipy nepcnekTuBagapbl

AHnoamna:.

Maxcamor: EniMizJiiH a3bIK-TYIIK KayilCi3ITiHIH 3aMaHayH >KaFJaibl 3epTTEY/iH HEeri3l peTiHae KapacThIPbUIFaH.
Kaszipri tanna 3epTrey TaKbIpbIOBIHBIH ©3€KTLIIrT MaHbI3/AbI OoFaHbIKTaH, Ka3akcran PecnyOnukachiHbIH a3bIK-TYIIK
KayiMci3AiriH apTThIPYAbIH MYMKIH OONIaThIH BapUAHTTAPBIH aHBIKTAY MEH OHBIHMOJIEIIIH 93ipJiey OChl MaKallaHbIH MaK-
CaThl.

Ooici: Tanaay oJici — KOJDKETIMJIUIIK, a3bIK-TYJIK OaFachblH PETTey, OMip CYpy CalachlH jKaKcapTy jkoHe T.0. ca-
nacbiHAa Ka3akcTaHHBIH a3bIK-TYJIK JaMYBIHBIH TalIaybl XKYPri3uial. OTKeH Ke3eHre doHe a3blK-TYJIK KayilCi3AiriHiH
KeJlelleri Typaibl KOPBITIHABUIAP JKacalaThlH CTATUCTUKAIBIK dJ1ic. Monenbaey d/ici a3bIK-TYJIK Kayirnci3airi Moaesi-
HIH KaJIbIITACybIHA BIKIAJ ETTI.

Kopvimuinovi: Ke3kenren MeMIIeKeTTIHa3bIK-TYJIIKKAYITICI3/IITT KOPFaJiFaH JIeT COJl eJJIerl XaJlbIKThIH 63 OHAipici
eceOiHeH Heri3ri a3bIK-TYJIKIIEH TypaKThl KaMTaMachl3 €TIITeH JKarnaiina raHa aidTyra 6onansl. Kemenni xoHe sxyiieni
TOCULAEP/l €CKepe OTBIPHIIT IKOHOMHKAJIBIK, dJICYEMETTIK JKOHE IKOJOTMSUIBIK acleKTiiepre MoH OepreH xeH. 3epTrey
HOTWKENEPI YChIHBUIFAH a3bIK-TYJIIK KaYIICI3iri MOJIENiHIE KOPCETIIreH.

Tyoicoipvimoama: 3epTrey OapbIChIHIA KOJ JKETKI3UITEHHEr13r1 FhUIbIMU epexxeniep KazakcTanaa a3bIK-TYNIK Ka-
YINCI3AIriH KaMTaMachl3 €TY/iH THIMJI casiCaThbIH JIaibIH/AY JKOHE OHBI 1CKE achIpy YILIIH aKIapaTThIK-TaJIaMallbIK Ma-
Tepuall peTiHje naiaanaHputybl MyMKiH. TaOuFu jxoHe eHOeK pecypcTapbl MEMIIEKETKE a3bIK TYJIK OOMbIHINIA ©31H 031
KaMTaMachI3 €TeTiH eJ1 OoyFa MyMKIHIIK Oepei.

PecriyOnukaHbIH a3bIK-TYJIK KayilCi3/iri canachlHIAFbl KEHECTIH KYPBUIYbI MEH KbI3METi Ka3ipri Ke3[ie OpbIH
QJIBIIT OTBIPFaH OapJIBIK MOCEIENep Il ICUIyre THiC.

Kinm co30ep:Kazakcran, aarmapbicTap, a3blK-TYJIK KayilCi3airi, MOJEIb,«KAaChUD» 3KOHOMHUKA, peCcpypcTapibl
YTBIMJIBI MM IaHy, a3bIK-TYJIK Kayilnci3airinig ¢akropinapsl MeH Kypanaapbl,KP a3bik-Tyllik %oHE Iopi-IopMeK Ka-
yinci3airi OoWbIHIIA KEHEC!.

Kipicne

Osexminiei. A3BIK-TYIIK Kayircizairi Macenenepi OipHeme *KbpUAaH 0epi ©3eKTi. A3BIK-TYIIIK KOPHIHBIH
TaIIBUIBIFEI OTKIP MaceneHiH 0ipi Oombim oTelp. CoHAal-aK XaJdbIKTHI QJIEYMETTIK KOPFay JKOHE a3bIK-TYIIK
Kayinci3airine KaTbICTBI OacKa Macenenepie TybIHaayaa.

XaJBIKTIH JKBUT caiibiH opTta ecemnreH 1,2 %-Fa ecyi, KITMMATTHIH ©3repyi, ®ahaHABIK Cy TaCKBIHBI, OPT-
Tep, anmaTTapAplH 0acka TYpiiepi — OCBIHBIH OapiBIFBI MIEHTYl KAKET eTETiH MIHAETTep OONBIN TaObLIaIbL.
OKOHOMMKAJIBIK, Jardapbic SKOHOMMKACHI TYPAaKChl3 enfepae aHblK Oaiikamansl. OcelgaH OaraHbIH ecyi,
a3bIK-TYJIK TammbUIbIFbl Takaa 6omanpl(S.R. Henneberry, et al. 2015). ConmpikTan aBTOpiap asbIK-TYIIK
Kayirnci3miri MeH oHbl KAMTaMachl3 €Ty KYpasapbl MaceleIepiH KoTepil OThIp.

Bykin anemae Ooubin skaTKaH AaFAapbICTapIblH OH JKOHE Tepic skakrapbl Oap. COHBIMEH, OH JKaKTapblHa
KeJecinepii )KaTKpI3yFa OoNaabl: apThIK TYTHIHY/IbI, SHEPTUS IIBIFBIHAAPBIH a3alTY JKOHE KOpILaraH opTara
TYCETiH JKYKTeMEHiH a3arobl. Tepic canmapiapbl HEFYPIIBIM KYpAETi HOTKeHi Oepexi. JlyHue xy3iHmeri xa-
JIBIK CAHBIHBIH ©CYyiHe OalaHBICTHI, a3bIK-TYJIKKE ahaHIBIK KKETTUTIKTIH KAkl ecyi, JKaImai amThIK
MeH TaMaKTaHOay Mocenenepi agam3ar YUIIH eH KypAeni Macenenepnid Oipi 6ombin kana 6epeni. BY ¥-HbIH
JyHuexy3inik a3bIK-TyJik Oargapnamacel 2022 >XbULABIH HAYpBI3 aiiblHA AlIapIIbUIBIKKA YIIBIPaFraH alaM-
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napabiy canbl 2019 KbpUTMEH canbICThIpFania 27 MWIIHOHHaH 44 MUJUTHOHFA JICHiH ©CKEeHIH xabapajipl.
AyBUI IapyaIIbUIBIFBIHIA PECYPCTAP bl YTHIMJIBI TIAIaIaHy )KOHE OKAChLUT) SKOHOMHKAHBI KEIISH Ti TaMbl-
Ty eNJiH a3bIK-TYJIK KayilcCi3miriH KaMTaMachl3 €Ty MOCENeCiH MISHTY iH MaHbI3Abl TYHIHAI Maceeepine
aliHaTybl MYMKIiH.

Maxananeiy maxcamol Kas3ipri yakpitta Kazakcranaa as3bIK-TYJIIK KayilCi3airi )KarJaiblH TEPEH, JKaH-
JKAKTBI 3¢PTTEY.

Anvikmanzan mindemmep. Aca MaHbI3IIbI TIPOOIEMaap/bl aHBIKTAY KOHE €JJIIH a3bIK-TYIIKIICH KaMTa-
Machl3 €TUTy JeHTeliH apTThIPY JKOHIHZEri mapanap KeuleHiH KapacTelpy, Kaszakcran PecrmyGnukaceiaaa
a3BIK-TYJIK KaYilCi3IiriH AaMbITy MOJENIH YCHIHY.

3epmmeyoiy ocymvic eunomesanapul, OIPIHILIIIACH, pecypcTapibl YTHIMIIBI MalajaHyFa HETI3IeNTreH
«OKachLJI 9KOHOMHKa» €CeOIHEH eJJIiH a3bIK-TYJIK KayilCi3AiriH KaMmTamachl3 eryji, ekiHmmiaeH, KP a3bik-
TYJIIK XOHE JIOPUTIK KayillCi3IiK MOJIEIl MEH KEHECIHIH THIM/Ii KbI3METIH 93ipJiey 1l KO3 IeH/Ii.

doeduemmepze uiony

A3BIK-TYJIK KayilCi3AiriHiH Tapuxu TaMbIpbl Oap. OHepkacinTik Kayirnciznik maceneci XYIII raceipaa
OHJIIpIC TEeH TYTHIHY/ABIH apakaThIHACHIH 3€PTTEH OTHIPHIN, HEri3r TEOPHSUIBIK JKOHE dicTeMeNiK Heri3aepi
MeH KaruaanapeiH kayaran T. Maneryc (T.R. Malthus, 2016), A. Cmur (A. Smith, 2007), M. Tpeiicu ¢uno-
codTapbiMeH KeTepinren. XX FachIpiaH 6acTam a3bIK-TyJTik Kayincisairi 1974-2009" xwinmapaarer koHbe-
peHIMsIIApIa KeHIHEH TaJKbUIaH[Ibl. A3BIK-TYJIIK KayIIICI3AIrHIH KONTEreH acleKTiiepl PeceliK 3epTTey-
mrinep KynapsimeBanbsiy (A.A. Kudryasheva, 2009), JI.C. Pesenko (L.S. Revenko, 2003) xone
T.0.€HOCKTEpIiHIEe KapacThIPbLUIIBL.

Kazakcranga a3bIK-TyJIIK KayilCi3AiriH 3epTTey OTaH[BIK FaJIbIMAAPAbIH €HOCKTEpiHE JIe KapacThIPhLI-
raH, mbicanbl, A.A. Cateioangua (A.A. Satybaldin xoHe T.6., 2019) 03 *KyMBICBIH/Ia OTaHJIBIK KYHEHIH TY-
PaKThl XXYMBIC ICTeYiHIH Herisri macenenepin anbikranpl. C.b. Caypan6aii, C.K. BaiinsioexoBa Ka3akcraH-
HBIH a3bIK-TYJIK KayilCI3IiriH KaMTaMachl3 €Ty TETIKTEePiH YCHIHIBI, aTall alTKaHAa: aybUIIBIK UIIOTCKAHBI
naiianany, aybUIIbl JIaMBITYy — OaFiapiaMachlH  JKETUIMIPY, IapYallbUIBIKTApAbl  JAMBITY JKOHE
T.0.Macenenepin Kapacteipraln (S.B. Sauranbai et al., 2022). I''A. Kamues, A.b. MoinnaiiieB ©HEpPKaCINTIK
KayiCci3MiK MoceseNnepiH KOHE OHBI MIENTY KOJMAaphIH HEri37ereH, MYH/Ia HET13T1 MIHEeT MEMJICKET Tapallbl-
HaH MaibI3ChI3 HECHETIEp MEH CyOcHuausiap TYPiHAErT MEMIIEKETTIK KOJJay Heri3iHIae KODKETIMJI camaibl
enim 6omsin TabuTazne! (G.A. Kaliev, A.B. Moldashev, 2021).

EnbGex OemiHicCl koHE eMACPAIH XalbIKapaJbIK KOJIAAybl KaFmalbIHAAa OJIEMIIK a3bIK-TYJIK CEKTOPHIH
Kypy wmacenenepi ['.JK. OsiperOeprenoBa, A.O. CemasikoBa (G.Zh. Azretbergenova, et al, 2021),
A.A. Kaitropoamer (A.A. Kaigorodtsev, 2006), O.A. SnoBckas, C.A. CarmnoBa (O.A. Yanovskaya,
S.A. Saginova, 2020) enbekrepiHzne ne KapacThIpbUIFaH. ABTOpIap ypOaHM3aIUsSHBIH OelceHIl yAepiciH,
aybUT MIapyamIbUIBIFRl OHAIPICIHIH TOMEH[IEYIH KOHE eNJep XalKbIHBIH TaMaKTaHy CalachlHBIH Hamapiay
YpHOiciH aHBIKTaFaH.

E.E. I'pugHeBa a3pIK-TYIIK KayilCi3AiriH KaMTaMachl3 €Ty OOMBIHIIA Keleci mapanapasl YChIHAIb: WH-
BECTHIFUIBIK IIAPTTApbl JKaKcapTy, aybUl MIAPYaIIbUIBIFEI TayaphlH OHAIPYIIUIEp MEH TaMakK eHEepKaciOi
KOCIITOPBIHIAPHI apachlHIa Y3aK Mep3iMIi CepiKTECTIK OpHATY, O3BIK TEXHONOTHSIIAPBI €HTI3Y, «ETICTIKTEH
ycTenrey erin JKuHay xoHe XKeTKi3y yaepicrepin sxanrpipty (Y. Gridneva, 2022).

CoHbIMEH KaTap, KOINTereH FalbIMAapAblH KayillCi3iK MocerelepiMeH aifHambICyblHa KapamacTaH,
OTaHBIK arpapiiblK OHEPKACINTIK HAPBIKTHIH KOPCETKIMITEPiH HBIFANTYFa KaThICTHI Macenenepi MeH Kazak-
CTaHHBIH a3BIK-TYJIIK KayIIICi3airi MOJENi )KEeTKUTIKTI TYpAe allblIMaraH.

9dicmepi

3eprrey Kasakcran Pecry6iukachinbii 2022-2024% sxbuiapra apHaFaH a3bIK-TYJIiK Kayincisiri sxoc-
napbiHa HerizgenreH. JKyMmbIcTa a3bIK-TYNIK OarnapiaManapblHa Tangay *Kacay MaKcaThIHAA CTATUCTUKAJIBIK
3epTTey 9aicTepi KoaaHblabl. bakeiiay, eniey oHe calbICThIPY CHUSKTHI SMIIMPHUKAJIBIK 3€PTTEY d1icTepi
naigananeuFad. Herisri ofictin Oipi periHie Mojeniey KoJIAaHbUIIbL.

“https://www.mk.ru/economics/2022/03/14/izza-ukrainskogo-konflikta-miru-predrekli-prodovolstvennyy-krizis.html
“https:www.un.org/ru/documents/decl_conv/declarations/summit 2009 _ declaration.shtml
“https://adilet.zan.kz/rus/docs/P2200000178

*https://adilet.zan.kz/rus/docs/P2200000178
thttps://bizmedia.kz/2022/12/21/kazahstan-zanimaet-32-mesto-v-globalnom-indekse
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KasakcTaHHbIH a3blK-TYmiK Kayinci3airi...

FrutbiMu 5xyMBICTHI 3Ka3yJa KOJMAAHBUIATHIH 9MiCTEepre Keneciiep jKaTaibl.cTaTHCTUKANBIK oaic: Kazak-
cran Pecrybnukacel CTpaTerHsuTbIK JKocapiay *oHe pedopManap areHTTICiHIH YATTHIK CTaTUCTHKA OIOpO-
CBHIHBIH CAaMTBIHIAFBl MANIMETTEPJCH TYpaAbl; camajblK oiC. MaJl XKoHE OCIMIIK MIapyalllblIbIFbIHBIH AaMy
camachlHa TaJay jKacallFaH, KMHAKTAJFaH MaTepuall Heri3iHae WHAYKTHBTI KOHE aHATUTHKAIBIK KOPBITHIH-
JBUTAp KacaaThiH JKAIbLIAY dAICi )KoHE T.O.

Homuowcenep

ABBIK-TYJIIK KayilCi3AiriHiH JeHreli Keneci Heri3ri KpUTepUiiJiepMEH aHbIKTaIa Ibl:canaibl a3bIK-TYJIIK
OHIMJIEPIH OHIPY JKOHE OHBIMECH XaJIBIKThI KAMTAMAaChI3 €TY; OHIMHIH 3KOHOMHUKAJIBIK KOJKETIMILTIr; Oip
aJlaMFa IaKKaHaFrbl TYThIHY HOpMaJlaphl CTaHIapTTapFa COMKec Kelei KoHe T.0.

Mewmieker Oacmibichl KaceiM-Komapt TokaeBThIH TarcbipMackl Oofibiaia 2022—2024 xpuinapra ap-
HaJIFaH a3bIK-TYJIK Kayinci3airi skocmapsl a3ipaeni. XKocnap 3 Kypamuac Oerikke OeIliHreH: TaMak oHiM/Ie-
PiHIH (PHU3UKAIBIK KOJKETIMIUIIN, OapblH 3KOHOMHUKAJIBIK KOJDKETIMJILIIT, carnachkl MEH Kayinci:;z[iri*.

ABBIK-TYJIIK Kayilnci3airii KaMTaMachl3 €TyJIe acThIK IIapyalllbUIbIFEI MaHBI3bI POJ aTKapajibl. A3bIK-
TYJiK Kayincizairinin skahanaeik uaaekcine (GFSI) cotikec 2018 sxputer Kazakcran Oyt kepcerkirn OOHBIH-
ma anemae 57-mri opeiaga 6omca, 2019 sxputer OpuTanabiK The Economist — Economist Intelligence Unit
JKYPHAJIBIHBIH, COHJIalH-aK AMepHKaHABIK DUPON TPaHCYJITTHIK KOMITAHUSCHIHBIHCTATUCTHKAIBIK JACPEKTepi-
HIH HOTHOKeepl OOMBIHINA JKBUI CaHall ©3 MO3MIMACHIH 9-KaTapra jkakcapThil, ajeMmHiH 113 emi apaceiHia
48-opbinra ue Oonapl. 2020KbLIABIH ©3iHIC-aK a3bIK-TYIIK Kayirci3miri OoubiHIIAa 32-OpBIHBI HENICHI
(G.Zh. Azretbergenova, et al., 2021). 2021 xbutsl a3bIK-TYJIIK Kayirncizmiriaiy xahauasik namexci (GFSI)
ecebinge Kazakcran 41-m1i opwiasl, 2022 skbuUTbl 32-1111 OPBIHIBI HEICH/I.

GFSI enmepai TepT Karuma OOMbBIHIIA Oaraiali/ibl: KOJKETIMILTIK, HAKTHI KOJjia OOyhl, cala MEH Ka-
yilci3miK, TYpakTHUIBIK MeH Oeiiimaeny. Kasakcran komkeriMainik Goierama 49-mer opeiaaa (78,0), HaKThI
Koma Gomysl OoiibiHma 23-1mi opeiHaa (67,2), cama MeH Kayincisaik Ooierama 32-mri operaaa (76,3) sxomHe
TYPaKTBUIBIK TIeH Oeliimaeny Ooiibrama 22-mri opeiaga (65,4). PecrnyOmukaHblH a3bIK-TYIIK Kayilcismiri e3
eHiMepiHiH eceOineH 80 %-maH actaM KaMTaMachl3 eTiireH. Mymkingiriaire oy kputepuitai 100 % Heme-
Ce€ OJlaH Ja KOIl apTThIPYIAbl YChIHAMBI3. MeMIICKETTe a3bIK-TYJIIK KAaYIICI3MiriH KaMTaMachl3 €Ty VIIiH «Te-
TEHIIIE» KOPJABIH YJIeci O0IyhI KepeK, OUTKEHI TaOWFH armaTTap >KbUIIaH XKBIIFa 00TyBl MYMKIH.

KabapikrayabiH JKeTKiTikTi 6oaysiHaa (62TapMakka KakcapraH), a3bIK-TYIIK KayilCi3oirin xamrama-
CBI3 €Ty JKoHe KoIDKeTiMai 6omy cascateiaaa (5lmyHKTKe JKOFaphl), aybUl MIApyalIbUIBEIK OHIMIEpi cayma-
ceiaaa (22 MyHKTKE ociM OOIIFaH) alTapibIKTai iarepizeymimik Oaiikanmsl. KommonenTTepi Ooiipmma Ka-
3aKCTaHHBIH KYIITI )akrapbl «TypakThUIbIK MeH Oerimaeny» (22-0pbiH) koHE KAcCOPTUMEHT (23- OpBIH).
Kazakcran a3pIK-TYIIK Kayilci3amiri oHe amarrap TOyeKemiH Oackapy OarmapiaMaiapblHBIH Kacalybl MEH
OHBIH camachl OOWBIHINA JKETEeKIN OpPBIHFA W€ €KeHIH aTan ©TKeH jkeH. Ka3aKCTaHHBIH QJCi3 JKarbl a3bIK-
TYJIK TayapiIapbIHBIH OpTalla OaraChIHBIH e3repyi 00BN TaObuiansl, Oyir kepceTkim OoibrHma Kazakcran
O7-111i OpBIHAA TYP, HOTHXKECIH/E KODKETIMAUIIK MO3UIUACH 49-0pbIHFa JeHiH TOMEHIEICH.

2019-2022 xputnapsl a3blK-TYJIK OaFACBIHBIH ©CYiHE OHE reocasich Jkarnaiira OainanbicThl «Komke-
TIMJIUTIK» KOMITOHEHT1 MoHi 71,9-1an 69 Ganra neiiin ToMeH eyl Oalikanapbl.

AyBUI MapyaIIbUIBIFEl OHIIPICIHIH 6CYl JKOHE eric amKanTapblHbH YIFabl 2022 KBUTFBI MOlliMETTEP
OOBIHIIIA arpapibIK OHEPKACIN KEMIEHIH NaMBITYIBIH OH CEPIIiHIH KepCeTeli: kambl eHiM kememi 9 %-ra
ecir, 9,3 TpJH. TEHreHi Kypaabl, oCiMIIK mapyambsuisiFsl 15 %-ra ecti. 2022 sxputbl coHFb! 10 XBUTIAFEI €H
ipi acTBIK OHIMIUTITI albIHIBL. OTKEH KBIIMEH CANBICTHIpFaHa OHIMAUTIK 26 maifpI3Fa Korapbl Oommbl. Ac-
THIKTBIH, OacCTBIPBUIFAaH Maccachl 22,8 MIIH TOHHAHBI KYpaJbl, OpTalla eHIMAUIri rekrapsiHa 14,2 nieHTHep
Oonapr. JKorapsl carmanbl acTHIKTBIH SKCIIOPTTHIK dJIeyeTi YIKeH. bi3fiH pecyOirka KoKeHICTIH HEeri3ri Typ-
niepi OOMBIHINA IKi HAPBIKTHIH KAKETTUTITiH TONBIK KaMmTamachd erefi. 2021 xbuiel 4,1 MIIIIMOH TOHHA
kaprortl, 621 MbIH ToHHA €013, 1,1 MuMoH TOHHA THsI3, 551 MBIH TOHHA KBIpBIKKAOaT eHAipinai. COHbIMEH
Katap, KOKOHIC KOWMACHI, SIFHH KOKOHICTI CaAKTay MAceJeci, KOKTEM/IC YChIHBICTHIH a3aF0bIHA OKENIII OThIP.

2022 xpUTFBI a3bIK-TYJIK OHIIPiCciHIH KepceTkimTepi 3,9 %-Fa ockeHIH Kepceresi, oCIMIIK Malbl, YH,
MaKapoH eHIMJEpi, JKapMa, HIY)KbIK KoHEe KaHT eHfipici ecyne. CoHbIMEH KaTap, CyT eHiMepi muKi3aT 0a-
3aCHIHBIH JaMbIMaFaHbIH KOPCETeIi, COWKeciHIe oHAIpiCTiH Kyiasipaysl Oarikamaapl. 2021 xpurra e3iH-031
KaMTaMachl3 eTYIIH opTalia JeHreii er eHaipy Oolbiama 82 %, cyT Ooitbiama 93 %, xyMBIpTKa OOHBIHIIIA
100 %, actbik Goitprama 125 %, kapron OolibiHma 104 %, xemictep MeH xuaekrep OoibiHIIa 38 %, Keke-
HICTep MeH Oakiia nakbuiaapsl Ootisiama 108 % K¥pam>1"'.

“https://adilet.zan.kz/rus/docs/P2200000178
https://new.stat.gov.kz/ru
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Kazakcran PecrnyOnuKachIHBIH a3bIK-TYJIIK KayiMCi3/iri »KOCHAapbIHBIH eKiHII 0eiiMi TaMaKTaHy/IbIH
HSKOHOMHUKAJBIK KOJDKETIMIALTIT JKOCTIapiapblH iCKe achlpyra OaFbITTaiFaH. bys perTe TYTHIHYIIBUIBIK IIbI-
reiHIapabH yiieci 30 maiibi3aan acnaysl kepek aen ecentenineni. ETTi (ipi kapa, ycak mMai )oHE KBUTKbI 6Ci-
pYy) oHe CyTTi, Oay-0aKiua, KOKeHiC ecipy OaFbIThIHIA KeMiHIe 25 MbIH aHa IapyalibUIblK KYpy jKocnap-
naHyzAa. AybUl MIapyallbUIBIFEI MUHUCTPIIri OM3HEcCTeH Oipiiecim, eTTi Majl MapyallbUIbIFbIH JaMBITYIbIH
2018-2027 >xputgapra apHaJFaH canajblK OaraapiamachiH d3ipieai. barmapiamaHbIH MakcaTbhl — aHaJIBIK
MaJl MEH achbUl TYKBIMABI OyKallap/pl UMIIOPTTAY apKbUIBI ipi Kapa MalJIbIH achUl TYKBIMBI OaChIH apTTHIPY.
Ipi Kapa Man GachIHBIH KOGEI0i eTTiH HeTere SKCIOPTTaTybIHA ANbIT Kelei . byl GaraapnaMaHbIH HETisri
OIepaTOPbl — aybUT MAPYyallbUILIFBIH Kap)KbUIai KONAay KOPHI.

AyYBIT MApyambUIBIFGl MUHUCTPIIITIHE JKYKTEITeH HEri3ri MiHAeTTepiH Oipi eCiMIiK MIapyallblIbIFbI-
HBIH OpTYpJIitiri 0oseIn TaOblIaapl. Maiiel JaKpUIIap alKaObIH 3 MHJUIMOH TeKTapaH 3,5 MUJUIMOH TeKTap-
ra, kapronTbl 200 MbIH rekTapjan 215 MbIH rekTapra JeiiH, MajIblH a3bIKThIK JaKbuIIapbl — 3,6 MUJLIHMOH
rekrapaas 4,2 MUIIHOH TeKTapFra JeiiH KeHEHTY yKocapiaHy/ia.

KexkeHicTep MeH xeMicTep/Ii CaKTalThIH Yil-kainap caiy xocnapianyaa. 2022 Kblibl KOiiMa CBIBIM-
nbUIbiFbl 98,3 MbiH ToHHara yiraiTeuIFad, 2023 xeuibl 104,5 Mbiy TonHara, 2024 xbuibl 19,6 MbIH TOHHaFa
VIFARTBIIATBIH 00J1a 1bl. DKOHOMHUKAJIBIK KOJDKETIMILIIK YHEMI TEKCEPLIill, XaIbIKThIH a3bIK-TYJIIK OHIMIIEpi-
HIH SKOHOMHKAJIBIK KOJDKETIMAUIITIH KajaFaall )KoHe 3epTTeH OTBIPHIN, (U3UKAJBIK JKOHE KYHIBIMAIIMET-
Tep KOJIaHBLTYbI KaXeT.

Kazakcran Pecriyonukaceiabie 2022—-2024 xpuigapra apHaiFaH a3bIK-TYJIK Kayilci3diri »OCmapbIHbIH
YIiHII OejTiMiHe CoiKec, XalbIKThIH a3bIK-TYJIIK calachlHa KaHaraTtTaHy jgeHreii 80 maiibi3naH kem OonmMa-
YBI THIC JKOHE OJIap JKOFaphl caralibl )KoHe Kayirci3 00mybl KaXKer.

Bi3 KazakcTaHHBIH a3bIK-TYJIIK KAayIIICi3QiriH KOPCETETiH Keeci pakTopiapabl YChIHAMBI3:

— O3iH-631 a3bIK-TYJIIKIIEH KAMTaMachl3 €Ty eIJIiH asFblHAH HBIK TYPYbIHA MYMKIHJIIK Oepe/li, HIMIOPTTHI
azaiitanel. Byt 613 jkakbiHAa 6aCTaH OTKI3TEH KYTIEreH KayinTi )KaFaaiiapra KaThICThI, KOPOHABUPYC Ke3e-
HIHJIE MEMJICKETTEP apachIHAAFbI MIeKapaiap >KaObUIbIN, Oaramap KypT KOTEpUTiN, a3bIK-TYIIK coperepacH
JKoFaja Oactanbl. ©O3iH-031 KAMTaMachl3 €Ty CYpaKTaphbl KEJIECIEH COTTEp/l CHUITATTAal/IbI: a3bIK-TYIIKTI TY-
TBIHY JKOHE OHIIIPY, allbIpOacTay.

— Tyremy. bimy MaHBI3OBI: XaJdbIK Kall yaKbpITTa, KaHIAl KeJieMe KoHE KaHMal a3bIK-TYJIKTI TYThIHA-
IIbI, OJIApABIH KaWCHICHI OI3IiH pecmyOsmKkama Tikelned eHmipiaemi, 0acka enmepAcH He MMIOPTTAIAmb, €1
XalBIKapalibIK caymana KaHmail eHiMaepmen anMacansi(Z. Irani, et al. 2016).

— OHuipic. OHipic, acipece Maj KoHe OCIMIIK MapyalllbUIbIFbl TAOUFH-KIMMATTHIK JKaraainapra Oaii-
JIAHBICTHI KOHE TYPaKThl eMec. MyHBI ecKepy eTe MaHbI3/p!!

— TYTHIHYIIBI YOIIH a3bIK-TYJIK OHIMAEPIHIH Kayinci3airi. OcipyaiH TaOuFu-KINMATTHIK KaFJaiaapel,
ypOaHmU3aIus, KopIiaraH OpTaHbIH JIACTaHYBl a3bIK-TYIIK KaYilCi3iriHe acep ereriH ¢akropiap OONbIT Ta-
OBIIaABl. OCIpUITeH 6CIMIIKTEpAEri MUKPOIJIEMEHTTEPIIH Ma3MYHBI Ja ©3repei, OV TYTHIHBUIATHIH TaFaM-
HBIH callachlH HammapiaTybl MyMKiH. Tarer Oip (akTop KIMMATTHIK Aarmapbic O0Tybl MYMKiH, OYJI €3 Ke3e-
riHJE eriH eHIMAUIITIH TOMEHAETEI.

—KyHBI. A3BIK-TYNIK Kayilci3miriH KaMTaMachl3 €Ty (akTOpIapbIHBIH Oipi — KeHOip aypuIapyalibi-
JIBIK, TAKBUTIAPBIHBIH OarachbIHBIH KOTEPiTyi, OV XalbIK TapanblHAH CYPAaHBICTHIH TOMEHICYiHE SKee/i.

— ABBIK-TYJIK Kayirnci3airi xoHe skomorus. bip skepre yHemi eriH eryre OolMaiisl, On Kep To3a-
abi(A. Nurmanbetova, et al. 2022). Mine, ochl kep/ie Kachbll SKOHOMHKa KapacThIpbuiaasl. Typii 3eprrey
oniCTepiH KONAAHy <OKachUD» HKOHOMHKAHBI TAaOBICTBHI XKY3€re acelpyra, Koiga Oap pecypcTapibl YThIMIbI
MaianaHyfa, aybll [IapyamIbUIBIFBIH JaMBITYFa, eJIiH a3bIK-TYJIIK Kayilci3mirii KaMTaMachl3 eTyre MyM-
KiHIIK Oepeni. XKachl 3KOHOMHKA T€HETUKAJBIK TYPJACHIIPIITeH TYKBIMIAPIbIH OOMMAybIH JKOHE CHHTETH-
KaJIbIK 6Cy CTUMYJIITOpJIApbIH NainanaHyabl KapacTeipaibl. OCBIHBIH OapibIFbIH XUMHUSI MEH I'€HETHKaHBI
nypbIc KonpaHa Ouryni xaxer erefi. OHbl OakpulamMay OYKiJ agam3aTThl KYpAeli Macesenepre sKemyi MyM-
KiH.

bi3 a3pIk-TyIiK Kayinci3airine 6aiaHBICTBI a1aM3aTTBIH MaCeNelepi Typajbl KUl eCTHMI3:XalKbl ocCil
KeJle JKaTKaH KeJel ejep/ie Ta3a aybl3 Cy, Halajbl TaFraM JailbIHayFa apHaJIFaH SKOJOTUSJIBIK OTHIH JKOK;
I'TO (reneruxanslK TYPIACHIIPUITEH OpraHn3M), 6HACY YAepiciHAe KOHTpaaKTUIK OHIMAEPIiH OpPBIH AlIyBbl,
3UAHIBI TAaFAMHBIH >Kacallybl; aybll IIApyallbUIBIFbl CajachlHa, caH YIUIH IIaiiKkacta eciMAIKTepre, Maira
KOHE KYCKa apHaJIFaH XMMHUS KU1 KOJIAHBLIaIbl; SKOHOMHUKAAAFbl MH(ISIMS a3bIK-TYJIIK OarachbIHBIH TypakK-
THI ©CYIHE 9KEJIiN COFaibl, COHIBIKTAH a3 KAMTBUIFaH TONTAP €H ap3aH a3blK-TYJIIK eHIMIEpiH caThll alyFa

*http:// kursiv.kz/ news/vlast-i-biznes/2018-04/minselkhoz-razrabotal-programmu-razvitiya-myasnogo-zhivotnovodstva-do

192 BecTHuk KaparaHgmHcKoro yHuBepcureTa



Ka3akcTaHHbIH a3blK-TyMiK KayinciaairiH...

ThIpbIcabl xaHe T.0.(H. Inegbedion, , 2021).

XKorapeiga atanran mocenenepAiH Oapibirbl xkahaHIObIK CUIAaTKa We Oonyna, onapiasl kahaHABIK AeH-
refiie memimMid Tabyapl KaXeT erefi, elTKeHi OyJI Mocenenep/iiH OapibiFbl OYKLT agaM3aTThlH eMipi MeH
JICHCAYJBIFBIH KaMTUABI. bi3 emiMi3fiH JaMy epeKIIeNiKTepiH ecKepe OTBIPBIN, a3bIK-TYNIK Kayilci3mirin
KaMTaMachl3 €TyJIiH YITTHIK YJTiCiH YChIHAMBI3. ¥ CHIHBUIBIN OTBHIPFaH YIT1 a3bIK-TYJIIK KayiNCi3AiriHiH My/-
JleNiepin Kopray mepcrneKkTuBanapbia kepceremi (1-cyper).

Omnnipic-
eHzIey-0eIy

v Y

Kayin- OHTaiIBI 3amanayu
Ci3 ik, TaMaKTaHy MHHOBAIWS-
carlia, KYPBLIbI- JIBIK <OKaCBLII»

TEXHOJIOTHs-
J1ap MEH TeX-
HHUKaHbI KOJI-
JJaHy, JIOTUC-
THKa-HBI Ja-
MBITY, 3aMa-
Hayu Kouma
Yi-xKainapsl,
pecypcrap-
JBIYTBIMIbI
manjgana-
HY,)KCHUIIIKTE
p, cyocuus-

f T

ABBIK-TYJIIK Ki1ac- XamnpIKapabIK Fruieimu 0aza

CanaHbl OaKbI-

1-—cyper.KazakcTaHHBIHA3BIK-TYIIIK KAYITNICI3/IIT1H KAMTAMAaChI3 €Ty MOJIEI1

Eckepmy. Asmopnrap (Baidalinova A.S., 2020) manimemmep nezizinde Kypacmuipean.

JKyprizinaren 3eprreynep KepcerkeHaeH, peciyOnukana asblK-TYJIIK Kayinci3airine xayamn Oeperin Oip-
ne-01p MeMJIeKeTTIK opraH koK. OHbI Kypy aybll LIapyallbUIbIFbl MEH OHJIEY OHEPKACIOiHIH THIMII KYMBIC
icTeyiHe KOJI JKeTKi3yre MyMKIHIIK Oepelli *oHe arpapiiblK ©HEPKSCil KelIeHIHe WHHOBALMSAJIBIK TEXHOIO-
THsUIapbl €HT13yre BIKMajl eTesli. DKOHOMUKAJBIK KOJDKETIMAUIIKTI perTey a3bIK-TYJiK Tayapiapsl Oarachl-
HBIH JEHTeHiH, KeJIeMiHiH eCyiH jKoHe a3blK-TYJIIK ceOeTiHiH e3repyiH Oackapy apKbUIbI JKy3ere acajisl Jen
Ooomkamaanaznel. byn opranasH O6ackamakenecigerpyHkuusaapsl Oap:

— IIMKI3aT MeH OHIMHIH CcallachlH 0aKbUIay, IYphIC TAMAKTaHYIbl, CaJayaTThl ©Mip CalThIH HACHXaTTay;

— cara MEeHEeKMEHTI XKYHEeCiH Kypy ’KoHe cepTH(HKaTTay;

— KJIMMATTBIH ©3repyiHe jKoHE KYKIabl aypyJapra Kapchl OpeKeT eTeTiH KeIeH Il KYpYy, Kayllnci3aikTi
0acKapyablH FBUIBIMU-TIPO(UIAKTUKAIIBIK XKYHECIH KYPY;

— DKOJIOTHSUIBIK Ta3a TaMaK eHIMJIEPiH OHAIPY/i KOJIFa ay *oHe T.0.
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Kasakcran Pecniyonukace! YkiMmeTiHiH sxanbiHaH Kazakcran PeciryOnuKachIHBIH a3bIK-TYJIIK XKOHE JA9Pi-
JOpPMEK Kayinci3airi )eHIHIeri KeHeCTi Kypy YChIHbUIabI (2-Cyper).

KasakcTaHHBIH a3bIK—TYJIIK KayIlCi3IiriH 0ackapy MexaHnu3Mi

VAR } T~

KP Ipesirenti “»  Kayincisix keteci I MeManeT apabIK MeMIeKeTTIiK eMec
\ yUBIMIAp yibpIMIap
Yximer KC31 B¥¥V a3BIK-TYJIK ATaMekeH
T ‘ yibIMIaphI

< = BbankTep, a3bIK-TYIIiK
S0 e g Lo a3aKCTaHHEI
GarbiHa bl = &2 % KaylIc13 1N HIH UCIaM- Kasak H
o) O A — (dhepmepIep onarsl
KP-HBIH a3bIK-TYJIK KOHE IOPi-TopMEK Kayilci3Iiri OOWbIHINA KeHeC
ABBIK-TYJIKTIH ABBIK-TYTKTIH 3KOHOMHKAJIBIK KOJ L
(PUBUKATBIK KETIMJIUTIT KETIMILTIT Tamakrany Kaylnciiri
v
O3apa opekeT

v

AybIJ IIapyalbUIbIK MUHUACTPIIITI, J[eHcaynblK cakTay MUHUCTPIIIT, OleyMeT-
TIK KOpFay MUHUCTPIIIT, ¥JITTHIK 9KOHOMUKA MUHHCTPIIIT,
Cayyia jxoHe HHTerpalysi MUHUCTPIIIT], OKIMILIIIK )K9HE T.0.

2—cypet. Kazakcranarsl a3bIK-TYJIK KayilCi3AiriH 0ackapy MexaHu3Mi

Ecxepmy: Asmopnap (Baidalinova A.S., 2020) manimemmep nezizinde Kypacmoipean.

byn kerec KP YkiMmeriHiH »kaHBIHAH )XYMBIC icTel i koHe oFaH OarpiHamel. by perre Kazakcran Pec-
MyOMMKACHIHBIH OapiIbIK MUHHUCTPIIIKTEP] OCBHI KeHecTieH OelICEeH/I1 bIHTHIMAKTACTHIK TIeH e3apa iC-KUMBLIIbI
KaMTaMachI3 €Tyl Kepex.

JKorapbima alTBUTFAaH TYKBIpBIMIaMaapAblH HEri3iHae, 013 Keaeci KOPBITBIHIBUIAPILI JKacal amaMbl3.
Keke memmekeTTepaiH a3bIK-TYJIK JKyienepiHe a3bIK-TYJIK Kayilci3airine Kayim TeHIipeTiH kahaHIBIK yp-
nictep acep eremi(V.F. Stukach, et al. 2021). AswIk-TyItiK Kayirci3airi 6araapiamMasapbl MEMJIEKETTIH apaja-
CYBIH, aTal aWTKaHJa KapXKbUIBIK CaJbIMIApJbl Tajam erTedi. AybUl IapyalibUTbIFbIH, EHCAYIBIK CaKTay
JKYHeCiH, COHJal-aK KOpIlIaFaH OpTaHbl KOPFAayJbl JaMBITYy TOXKIpHOECIH MaiijanaHa OTBIPHIT, TYTHIHYIIbI-
HBIH TaMakK OHIMJIEPiH OHIPY KYpaJIapblHAH TYPATHIH JKOHE OJNIAPJBIH OHBIH JCHCAYIBIFBIHA OCEPIH KAMTH-
TBIH MOJIEINb XKacayra Oomaspl.

Benrini ynrinepmi TONBIKTBIpA jKoHE TYPJIEHAIPE OTHIPHIN, Oi3[iH YCHIHBIIT OTBHIPFAH MOJENb AITHIKKA
HeMece a3bIK-TYJIK Kayilnci3airiHig OomMayblHa 9Kelyl MyMKiH TaMaK eHIMAEPiH JKeTKi3y Ti30eriHmeri xy-
fiem Oy3bLTyIap/IbIH HEMece KeMIIUTIKTep IiH Makaa O0mybIH Kalarajayra MYMKIHJIK Oepeni. biz connaii-ax
A3BIK-TYIIK Kayilci3miriH KaMTaMachl3 eTyAiH KOJIAHBICTaFbl YHBIMIBIK MOJIENiHE 63repicTep eHTi3yai YChI-
HaMBbI3.

Kazakcran PeciryOnmKkachIHBIH a3bIK-TYIIIK JKOHE JOpi-IopMeK Kayilci3uiri )KeHiHeTi KeHeCiH Kypy, Ol
JKaJFaH a3bIK-TYJIK TIeH ASPiiK 3aTTapAblH KOJIEeMiHiH YIIFalObl asgChIHIA a3bIK-TYJIK KaYIICI3/iri calachiH-
JaFbl MaKcaTKa JKeTy YIIIH KeNTereH YOKiIEeTTi opraHaapAblH KbI3METiH yinectipyre kemekreceni. On coH-
naii-ak KazakcTaH XanKbIH a3bIK-TYJIKIIEH KaMTaMachl3 €Tyre JKOHE a3bIK-TYJIK HapBIFBIHIAFBI YKaFIaiiabl
TYpaKTaHIBIPYFa, pEeCyOIUKaHbIH a3bIK-TYNIK KayillCi3irine KOJKEeTKi3yre MyMKiHAIK Oepeti.
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Tanxprnay

3eprTey OapbIChIHAA a3bIK-TYINIK KAayINCI3AIriHAErl ©3eKTi MoceNenepaiTybIHAaTaThiH aKaylapAbl Ka-
pacTeipyra MyMKiHJiK OepeTiHA.C. balinainHoBa yChIHFaH €TiMI3JIiH a3bIK-TYJIIK KayilCi3/{iriH KaMTaMachI3
eTy MOJEII KapacCThIPBUIBIN, oflaH apimbIchikTamabl (A.S. Baidalinova, 2020). Mozaens eniH a3bIK-TYJIK Ka-
yinci3airine TOHEeTiH KayinTep MeH KaTepiiepi a3alTy/Abl, COHNaii-aK alTHIKTH ToMeHery, Kazakcran typ-
FBIH/IAPbI YIIIH canayaTThl OMIp CAITHIH KaKCaPTy >KOJAAPBIH JKETUIAIPYAl Ke3aehai. by perte a3bIK—TyIiK
Kayilci3/iri Mocenenepin/ie XalbIKThIH 9JIEYMETTIK TYPaKThUIBIFBIH KAMTaMachl3 eTYiH KYHeli KoHe jKeKe
EpEeKIIENIKTepi JIe alfbIPBIKIIA KOPIHET.

Makanana YChIHbUIFaH YKIMET skaHbIHAarbl KP a3bIK-TYIIiK jxoHE opi-IopMeK Kayirci3ziri xeHiHaeri
KeHecTiH Mojeni kepceriired. Ocbiran ykcac Mmoaenb OHTycTik Kopesia skacanraH OOaThIH XKOHE OJ1 Ka3ip-
ri TaHfFa JEHiH KbI3MET eTil Kenesi. Bbi3aiH enimiszae a3pIK-TYNIK Kayilci3AiriH KaMTaMachl3 €TeTiH MyHaak
MEMJICKETTIK OpraH >KOK €KEHIH aTal ©TKiMi3 Kenemi. Ayaiaa, COHbIMEH KaTap, a3bIK-TYJIIK Kayilci3airiH
KaMTaMachl3 eTyje Oip-OipiHiH aTKapaThlH KhI3METTEpPiH KaWTanayra OediM yHbIMIAp MEH opraHmap Oap.
XKorapeia aWThUFaHAAM, €NJIiH a3bIK-TYJIK KAayINCIi3firi <«KachblUl» JKOHOMHKAMEH >KOHE pecypcTapiibl
YTBIMJIBI TIAIaNaHyMeH TiKenel 0aiaHbICThl, OYJI SKOHOMHKAHBIH 6Cyl MEH Jamybl, HIapyalllblIbIK Kellle-
HiHIH OapJbIK calalapbIHbIH, OHBIH iIIiH/AE ayblI IAPyallbUIGIFEl MEH TYTAaCTall allFaH/ia KOFAMHBIH TipIIiJi-
riH KaMTaMachl3 €TYJIIH TEHrepiMi, MPOMOPIHOHAIbl 6Cyl YIIIH aWKbIHIAayIlbl (akTopiapra aiiHajajbl.
CoHJIBIKTaH, arpOOHEPKACINTIK KEIIeH YIIiH «KaChll» 3KOHOMUKAHBI KAIBINTACTHIPY/IBIH MaHbI3IbIIBIFbIHA
JKOHE HeTI3rl (akTop peTiH/Ie <«OKAChUD) SKOHOMHKAHBI JKOHE PeCypCTap/bl YTHIMJBI Maliaiany bl YITTHIK
9KOJIOTHS KOHE a3bIK-TYJIIK KayilCi3/iri cascaTbiHa KOCY/IbIH MaHbI3IbUTBIFBIHA Ha3ap aylapy Kaker.

Kopvimuinoot
ABTOpIap MEMJICKETTIK JCHIeiIe CeHIMII a3bIK-TYJIIK JKyHeciHe aiiHamybl Thic OosnathiH Ka3zakcraH-
HBIH a3bIK-TYJIIK KayilCi3AiriH KaMTamachl3 €Ty MOJIENiH YChIHAbL byl MoaenbaiH MakcaThl — TYPaKThI

a3BIK-TYJIK KayilCi3IiriH KaMTaMachl3 eTyeri BIKTUMa KelepriiepIi aHbIKTayFa KOMEKTeCYy OONBIT TaObI-
nazer. Kanmer anranna, Kazakcranma a3bIK-TYJIIK KayilCi3airi MOJCTIH 931piiey SKOHOMUKAIIBIK, dJIEYMETTIK
JKOHE DKOJIOTHSUIBIK aCIIEKTUIEpAl €CKepe OTBHIPHIN, KEUISHAl JKOHE JKyHelll Ke3KapacKa HETi3IEIreH, aTall
aliTKaHza:

1. MayceIMIBIK XoHE aiMaKTBIK CHIAaTTaMaapabl eckepy. CTparerusHbl naipiHmay kesinge Kazak-
CTaHHBIH SPTYPJIi aiiMaKTapbIHBIH KIMMATTHIK KaFJaiaapbl MEH SKOJOTHSUIBIK epPeKIIeTIKTepiH eckepy. by
HaKThl aiiMakTap/ia €H KOoJailybl JaKpUIAapAbl ecipy YIIiH Olapra TaHAay »acay, COHIail-aKk MayCBIMIBIK
OHIM OH/IIpici MEH OHIM/II TYTHIHY Ke3eHIEPiH ecKepy OOIbIN TaObIIabl.

2. IllarpIH xoHE OpTa MApPyaNIBUIBIKTApAbl Kojgay. Onapra Heche, TEXHUKa, OKBITY JKOHE aybul Ila-
PyamIbUIBIFBI OOMBIHINIA KEHEC aydbl Koca ajFaH/a, KOJay ’KoHe bIHTATAHABIPY HIapaiapbl KapacThIPBUTYHI
Kepex.

3. TexHONMOTHSIBIK WHHOBAIMSHBI JAMBITY: 3aMaHayd TEXHOIOTHMSHBI MaiIanany eHIMJIUTIK TIeH cara-
HBI alTapiIBIKTal KaKcapTyFa, COHBIMEH KaTap ©HIMHIH ©31HJIK KYHBIH a3aiiTyFa MyMKIHIIK Oepeni. Aybpui-
IapyambUIbIK OHAIPYIIiIepiHe MHHOBAIMSUTBIK, ITU(PIBIK, )KAChUI, KITUMATTHIK OHTAMIaHABIPHUIFAaH TEXHO-
JOTHsUTapFa MYMKIHIIKTepAl YChIHY Ka)KeT, aTaln alTKaHIa, aKbUIABI cyapy JKyilenepiHe, IpOHIapFa, aBTO-
MaTTaH[IBIPBUTFaH 0ackapy Kyienepine >koHe T.0. KODKETIMAUTIKTI KamMmTamachl3 ery kKaxer (G. Madiyev, et
al. 2018).)KanapThLiaThiH XoHE Oanamaibl SHEPIHs KO3IEpPiH KeH KOJeMJe CHI13y VITTHIK dKOHOMHUKAHBIH
WHHOBAIMSUTBIK, TaMYybIHA, XaJIBIKTBIH OMIp CYpPY CallachlH JKaKCapTyFa KoHE TAOMFATTHI CaKTayFa THIM/I BIK-
nan ereni. Kasakcranaa »achlil TEXHOJNOTHsUIAPAb! €HII3y S9KOHOMHUKAHBIH THIMAUTIriH 60 %-fa apTThIpyFa
XKoHe cymbl TYTHIHYABI 50 %-Fa JKybIK a3aiiTyFa, XallbIKTBIH SJI-ayKaThIH JKaKcapTyFa apHanrad. «Kacpum
SKOHOMHKA 0acTaMachl eJIiH TYPAKThl 6CYiHEe OKEIeTiH WHBECTUIIMSIIBIK CaNBIMIAPIbl MEMIIEKETTIK Yyiliiec-
Tipyre Heri3Ienrex.

4. Pecypcrapasl YTHIMIBI TMaiiaNaHy epekillie MaHbI3Fa He. Bysl Ka3ipri 3aMaHHBIH TEXHOJOTHSIIAPHI
MEH COHFBI TEXHOJOTHSIIAPBIH KOJNJIAaHY/IBIH €H JKOFapbl JIHTeHiMEeH pecypcTapAblH MaKCHMAIIbl THIMJILTIT
Oonbin TaObuTaEl. VHHOBANUSIIBIK, JKOOAMApABl pecypcTapbl OHTAMIBI MaiganaHyra OarbITTail OTBHIPHIIL,
0i3/1iH peciyOIuKaMbI3 Oonamak yprak yiniH Koijga 0ap YITTHIK OalllIBIKTBI caKTay MEH KOpFay/a apThIK-
MBUTBIKTapFa ue Oonaapl. PecypcTappl YTHIMIIBI Taiilanany XalbIKTBIH TYTHIHYBI YIIIH TaOWFU ©HIMII Cak-
Taynbl Ke3ei i, Oy 63 Ke3eriH/ie OHIM carachblHbIH apTYbIHA OKENE/Ii.

5. XanpIkapalblK BIHTBIMAKTACTBIKTHI OJ1aH opi AaMbITy. Ka3zakcran Oacka enjepMeH aybUl Iapyalibl-
JIBIFBI CaJIACBIHIAFBI BIHTHIMAKTACTBIKTHI TOKIPUOE MEH TEXHOJOTHS amMacy apKbUIbl KEHEWTE alajbl, Oy
eHOEK eHIMIUIIT] TeH canaHbl apTThIpyFa MYMKIHAIK Oepei.
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6. OHiM canackiH OakplIay XKyHeciH Kymeity. Jlykennepae caTbuiaThiH OHIMIEPAIH camackl MEH Kayim-
ci3zirine 6akpUIay bl KYILIEUTIN, callaHbl OaKbLIAayIbIH COHKEC CTaHIAPTTAPbIH €HT13Y KasKeT.

7. DOKONMOTHSUTBIK, Ta3a JKEPriTiKTi OHIMIII TYTHIHYABI Konaay. ApHaiisl Oaraapiamaniap jkacar, CyOCHIus
Oepill, YITTHIK OHIMHIH OarachblH ap3aHIaTy apKbUIbI )KEPriTiKTi OHIMA1 TYTHIHYIbI BIHTATaHIBIPY KasKeT.
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KasakcTaHHbIH a3blK-TYmiK Kayinci3airi...

E.E. I'punnesa, I'.1ll. Kanuaknaposa, P.H. ’Kanruposa, P.C. IlapmanoBa, A.b. Komep6aesa
IlepcnekTHBEI NOBBIICHUS MPOAOBOJIbLCTBeHHOM Oe3omacHocTH Ka3axcTrana

AnHomayusn:

I]ens: B 0CHOBY HCCIIEIOBaHHUS JICTJIO COBPEMEHHOE COCTOSTHUE MPOIOBOIBCTBEHHON 0€30MacHOCTH CTpaHbl. Tak
KaK TeMa HCCIIEJIOBaHMS aKTyallbHa, OTCIOJa 1IeJIbI0 HAMMCAHUs CTAaThU CTajio OINpejesieHMEe BO3MOKHBIX BapHUaHTOB
TTOBBIIIICHUSI TPOIOBOJILCTBECHHOM O€30MacHOCTH U pa3paboTka ee Monenu B Pecriyonmke Kazaxcras.

Memoowi:MeTo aHaNIHM3a — TPOBENICH aHAINU3 MPOJOBOJILCTBEHHOIO pa3BuTHs KazaxcraHa B cdepe moCTymHO-
CTH, PEryIUPOBaHUE YPOBHS IIE€H Ha MPOJAOBOJILCTBUE,TOBBIIICHHS KauecTBa dKU3HU U T.1.CTaTUCTUUECKUI METOI, IPH
TTOMOIITA KOTOPOT'O CACTaHbI BEIBOJBI TI0 MPOIMICANIEMY IEPHOIY H IO MEePCIIEKTUBAM MPOJAOBOIBCTBEHHON 0€301acHO-
cti. MeTon MOJIeTTUPOBaHUS CIIOCOOCTBOBAN (DOPMHUPOBAHUIO MOJIEIH MTPOJIOBOIBCTBEHHON 0€30I1aCHOCTH.

Pezynvmamor: O ponoBOIBCTBEHHON 3aIIMIIIEHHOCTA CTPaHbl MOXHO CKa3aTh, TOTJIa KOTJa €ro HaceleHue cTa-
OWJIHHO OOECIICUCHO OCHOBHBIMH MPOIYKTaMHU THTAHHS 33 CUET COOCTBCHHOrO TMPOM3BOJCTBA. 3/I€Ch BaXKHO AKIICHT
c/ieniaTh Ha YKOHOMHUYECKHE, COIMAbHBIE U HKOJIOIMYECKHEe aCleKThl ¢ YY€TOM KOMIUIEKCHOTO U CUCTEMHOIO MOJIXO-
JI0B. Pe3ynbTaThl UCCIIEIOBAHUS BBIBEIICHBI B MPEIIOKEHHON MOJIEIH TPOIOBOIBCTBEHHOMN 0€30MacHOCTH.

Bu1600b1: OCHOBHBIC HAyYHBIE MTOJIOKCHUS, TOTYICHHBIC B XO/I€ HCCIICIOBAHMUS, MOTYT OBITh UCIIOJIb30BaHBI B Ka-
YeCcTBE MH(POPMAIIMOHHO-aHATUTHYSCKOTO MaTepuaia i pa3paboTku U peanu3aruu 3h(HEeKTUBHON MOIUTUKU oOecrie-
YEeHUs MPOIOBOJILCTBEHHOU Oe3omacHocTH B Kazaxcrane.IlpupomHbie W TPYIOBBIE PECYpPCHI MO3BOJSIOT TOCYAAPCTBY
CTaTh CaMOOOECIICYCHHOM B MPOIOBOILCTBEHHOM IUTaHe cTpaHoil. Co3qaHue W JesTEeNbHOCTh COBETa B cdepe Mpojo-
BOJIbCTBEHHOMN 0€30MaCHOCTH PeCITyOIMKHU JOIDKHBI YPEryITHPOBaTh BCE UMEIOIINECS HA IaHHBIH MOMEHT IPOOJIEMBI.

Kniouesvie cnosa:Kazaxcran, Kpu3uchl, MPOJOBOIBCTBEHHAsI O€30MIACHOCTh, MOJIENb, «3€JeHasD YKOHOMHKA, pa-
[IMOHAJIBHOE HCIIOJIb30BaHHE PECYPCOB, (PaKTOPbl U MHCTPYMEHTHI MPOJOBOILCTBEHHON Oe3omacHocTh, COBET MO Mpo-
JIOBOJILCTBCHHOM U JIeKapcTBEHHOM Oe3omacHocTH PK.

Y.E. Gridneva, G.Sh. Kaliakparova, R.N. Zhangirova, R.S. Parmanova, A.B. Kosherbayeva

Prospects for improving food security in Kazakhstan

Abstract

Obiject: The study was based on the current state of the country's food security.Since the research topic is relevant,
hence the purpose of writing the article was to identify possible options for improving food security and develop its
model in the Republic of Kazakhstan.

Methods: Analysis method — an analysis of Kazakhstan food development in the field of accessibility, regulation
of food prices, improving the quality of life, etc. were carried out. A statistical method by which conclusions are drawn
on the past period and on the prospects for food security. The modeling method contributed to the formation of a food
security model.

Findings:One can say about the food security of the country when its population is stably provided with basic
foodstuffs at the expense of its own production. Here it is important to focus on economic, social and environmental
aspects, taking into account an integrated and systematic approach. The results of the study are derived in the proposed
model of food security.

Conclusions: The main scientific provisions obtained in the course of the study can be used as information and an-
alytical material for the development and implementation of an effective policy to ensure food security in Kazakhstan.
Natural and labor resources allow the state to become a self-sufficient country in the food order. The creation and ac-
tivities of the council in the field of food security of the republic should resolve all the problems that currently exist.

Keywords: Kazakhstan, crises, food security, model, “green” economy, rational use of resources, factors and
equipment of the food security, Council for Food and Drug Safety of the Republic of Kazakhstan.
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Hu¢ppiasbik IKOHOMHUKA KAFIAHBIHAA OTAHABIK 0aHK CEKTOPBLIHIAFbI
HecueJieyyaepici :koHe Hecue HAPBIFbIH TANAAy

Anoamna:.

Maxcamur: Hecrie HapBIFBIHBIH Ma3MYHBI dJ1i e Oojica TepeH 3epTTeaMereH. JKOHOMUCTEPIiH HECHE HAPBIFbIH
aHBIKTAyJaFbl CapaJlaHFaH TACUIAEPI OHBIH Ma3MYHBIHBIH TEOPHUSUIBIK TYPFBIIAH JKETKIIIKTI TypAe 3epTTeIMEreHIirH
JKOHE OChI KYOBIIBICTBI OZIaH 9pi 3epTTey KAKETTLIIriH Kepcereni. MakaiaHbl 3epTTeyAiH MaKcaThl FhUIBIMU HETi3/e-
I'C€H TYKbIpbIMJaMa HeFi3iHlle HECUE HAapbIFbIH JaMBbITYJAbIH O6’BCKTI/IBTi 3aHABUIBIKTAPBIH, OHbI JKAaHFBIPTYAbIH >KOHE
VITTBIK OKOHOMUKaAarbl pOHiH APTTBIPYABIH NCPCIICKTUBAJIBIK GaFBITTapI)IH AHBIKTAY.

Oodici: 3epTTey OapbIChIHIIAa FHUIBIMU a0CTpaKiys, aOCTPaKTUIIZIeH HaKThIFa OIpTIHIEN KOlly, THIIOJOTHs, UHIYK-
W, JEeAYKLUs, Taljay, CHHTE3, TapUXH JKOHE JIOTMKAJIBIK OipIik, MOIebIey >KoHE Tarbl 0acKa Ja FhUIBIMH TaHbBIM
o/icTepi KOJIaHbUIIBI.

Kopvimuinowvi:Kazakcran SKOHOMHKACHI CEPITiH/II OPHBIKTBI JaMy/Ibl KaXeT eTelli, OJl, aTal aiTKaHaa, TaObICThI
JKYMBIC iCTEIN TYpFaH HecHe HapbIFbl eceOiHeH KaMTaMachI3 eTilyl MyMKiH. Hecue HapbIFbl y3aK yakbIT OOWbI OHBIH Jia-
MY 3aHJIBUIBIKTapbl MEH MPONOPLUSIIApbl TYPFHICBIHAH apHalbl ipresi 3epTTeyAiH TaKbIPBIObI OOJFaH YKOK, OYJI OHBIH
TaHBIMBIH €I0Yip HAIAPJIATHII, YITTHIK SKOHOMHUKAJBIK 6CY MaKcaTTapblHa KOJNJaHy MYMKIHAIKTEPiH TapbLITTHL. FbI-
JIBIMU 3epTTeye OyJl MOCeJIeH] HIenlyre yjec KOCy PeTiHlIe ajfall PeT FhUIBIMU HETi3/IeNIreH TYXKbIPhIMaMaHbIH Heri-
31HE aJIbIHFaH JKOHE YITTHIK 3KOHOMHKAJaFsl HECHE HAPBIFBIHBIH PONIH apTTHIPy MaKCATBIHAA OHBI XKaHFBIPTYIIBIH IIEp-
CIIEKTHUBAJIBIK OaFBITTAPBIH AMKBIHIAWTHIH HECHE HAPBIFBIH JAMBITYIBIH OOBEKTHBTI 3aHABUIBIKTApbl aHBIKTAJIIBL.

Tyorcoipvimoama: 2022 xpuinsiy |11 TokcaHbIHAA KYPri3iIin *KaTKaH aKila-HECHE CasCAThIHBIH HOTHKECIHIE He-
cHe pecypcTapbiHbiH KyHbI KoTepinai. COoFaH KapamacTaH 3aH/Ibl TyJIFaliapra Hecre Oepy KejeMi HeTi3iHeH OM3Hecke
TEHreMeH Kapbi3gap Oepy eceOiHeH ecCyiH KaJFacThIpAbl. bypbiH Pecelire canblHFaH CaHKLMSIApAAH 3apAall LIEKKeH
OaHKTep/IiH HeCHeiK OeICEeHIUIIrIHIH TOMEH/IeYIHe JKoHE JIOTMCTUKACHIHBIH HalllapiayblHa KapaMacTaH, SKOHOMHKa-
HBIH HETi3Ti canaigapbiaaa (cayma, KYpBUIBIC, KoK jKOHE aybUT IapyallblIbIFsl) Hecuenep OepyaiH OH 6Cyi cakTaaya.

Kinm ce30ep: GaHK CEKTOPHI, HECHE, HECHENEY YPIIiCi, KapKbl, HECHE HAPBIFBI, KAP>KBUIBIK KOPCETKIIITED, HAPBIK-
TBIK, [IPOLIECTEP.

Kipicne

«Hecue HapbIFbI» aHBIKTaMachl (IeUMHULUACHI) KEH Tapay aiabl. AJaiifa, SKOHOMHKAIBIK d1eOuer-
Tepe KoHE MPAKTUKAIBIK ic-IIapajapAa Hecue HapbFbIHBIH Ma3MYHBI O/IETTE alllbIMaibl, 3epTTEyLIiiep
OHBI kebiHece Oenrini 6ip MamiMeTTep peTiHae KaOobuimaiiael. EH jKaKchl JAeTeH JKaFaaia, onap Hecue Hapbl-
FBIH aHBIKTAyMEH IIeKTeneni, Oipak aHBIKTaMaHbIH Ma3MyHbIHa KaTbICTBl Ke3KapacTapla aWTapibIKTan
aliplpMaIIbUIBIKTap 0ap. DKOHOMHUCTEPAIH HEcHe HApBIFBIH aHBIKTAyJarbl capalaHFaH TACUIAEepl OHBIH Mas3-
MYHBI TEOPHUSIIBIK TYPFBIAH KETKUTIKTI TYPAE 3€pPTTEIMEreH IIrH KoHEe OChl KYOBUTBICTHI O/IaH 9pi 3epTTey
KKETTUTITIH KopCeTei.

KoraMIpIK 1aMy TpoOIeciHe «HaphIK» YFBIMBIHBIH Ma3MyHBI e3repii. HapbIKThI cayna OpHBI periHjie
XKEHUIIETUIreH TYCiHyAeH Oacrar, Tayap-aKiia KaTblHaCTaphl JaMbIFaH CallblH, Tayap-aKiia aiblpbacTay HbI-
CaHbI PETiHJIEe HAPBIKTHIH XXaHa TYCiHIri OipTiHgen naina 6onabl. Con Ke3/eri SHIUKIONEAMSITBIK, 0achlIbIM-
JapAarbl aHBIKTaMallap «HapbIK» TEPMHUHIHIH €Ki HEri3ri MarblHAChIH OekiTTi.bipinmrinen, on Oenmek cayzaa
OpHBI peTiHje, eKiHIIiIeH, Tayap aibipbacTay canackl (cepackl) periHne KapacThlpbuUlibl. KeliHri 3KOHO-

“Xat-xabapra apranran asrop. E-mail: almas_kar@bk.ru
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MUKAJBIK KapHsUIaHbIMIapAa HAPBIKTHIK aHbIKTaMaliap e3repicke ymbipaasl. On Tayapaappl akiiara aibip-
OacTay apKbUIbl CaThII aJylIbl aHBIKTAUTBIH MEXaHU3M, IMpoLecc perinae Tycinaipine Oacraasl (KaprneHko,
Mep3nos, 2013).

Artam aiiTKaH/a, HApBIKTBIH KeJleci aHbIKTaMaslapbl YChIHBUIIBL:

— TayapJiap MEH aKIlIaHbl allbIpOacTayIbIH 63apa MpOoIeCci, COHIali-aK KOPCETUITeH MPOLIECTEP iCKE achl-
PBUIATHIH aHAJIBIM CAJIACHI,

— eHOeK OeJiHiCI JKaFIaiibIHIa KeKe alaMAap/IblH 63apa OpEeKeTTecy MpoLeci;

— aifpIpOacTay apKbUIbl ©3apa OpEeKETTECETIH CaTYIIbIIap MEH CAThII ATyIIbUIAD KUBIHTHIFHI,

— TayapiapMeH HeMece KbI3METTEpPMEH PETTENTeH alMacyAbl YHBIMAACTHIPY MEXaHHU3MI.

Bipkarap ranpiMaap HapBIKTHl aHBIKTaya MYAAEIEpIIiH e3apa OpeKeTTecyiHe, caThIll alIyllbl MEH ca-
TYIIBI apachIHIAFsl KETiCiMII KaOblamay mpoliecine epekiire Haszap aymapaasi(Mmmiep, 2000; 3yes, 2012)
JKOHE HApBIKTHI. Tayapjiap MEH KbI3METTEP/Ii CaThIN ally JKOHE caTy IPOISCIH/ErT MYICIEPIiH e3apa ape-
KETTECY1; OHBI CATHIN ally-CaTyFa KaTBICTBI CATHIIT ATYIIbUIAp MEH caTylIblUiap OaiaHbICKa TYCETIH KeiciM-
Jiep KUBIHBI pETiHAe TYCIHIIpe .

Backa sxoHOMHCTEp HAPBIKTHIH Ma3MyHBI OaraHbl Oenriiey MexaHU3Mi *oHE OHBIMEH Oipre TayapblH
Ka)KETTI MOIIIIEPiH aHBIKTAY apKbLIBI antbiiaze! gen canakapl (Tamimosa, 2020):

— HapbIK apKbUIbl HAPBIKTHIK KAThIHACTAP CYOBEKTiIEpi Oip KaFpIHaH OaraHbl, CKiHII JKaFbIHAH Tayap-
JapJpIH HeMece KBI3METTEp/IiH caHbIH Oenrijiey MakcaThIHa e3apa ic-KMMBULIBI XKY3€ere achbIpaibl;

— HapBIKTHIH KOMETIMEH YCHIHBIC TIEH CYPaHBIC ApKbIIbI 0aFa KaJlbIITaca bl

Bi3 Garanbl Oenriiey Tek Oip FaHa HOpCe el CaHANHMBbI3 )KOHE OpUHE, HAPBIKTHIH 6T€ MaHbI3bl CHUIIAT-
Tamacel. AJiaiisia, OHBbIH aHBIKTAMAaChiH (IeUHUIMSICHIH) aHBIKTAYIaFbl IYPhIC HYCKa — OaraHbl Oenriiey
MPOLECIHIH MaHBI3AbLUIBIFBIHA XKYTIHY, OHBI OHBIH MOHI €MeC, HeCHEe HapbIFbIHBIH (DYHKIUSUIAPBIHBIH Oipi pe-
TiHJIe KapacTelpy Kepek. bipHeme per 013 HapblK 63 TayapblH HEMece 63 KbI3METIH YCHIHATHIH CATYIILIHEI
’KOHE HApPBIKKA MIBIFAPBUFAH THICTI Tayap/ibl (KbI3METTI) CaThII aryFa MY/IeI1 CAThII alyIIbIHbI CATHII aly-
caTy MOMIJIECIH JKy3ere achIpy YIIiH OIpIKTIpyre KOMEKTECETIH KOFaM/IbIK HHCTHTYT JEreH IMiKipre tam 0oJ-
neiK. COHBIMEH KaTap, OyJl MHCTUTYT HETi3iHEeH KoraMjla KaOBLIAaHFaH OWBIH epekenepl HeMece amamuap
KaJBIITACTBIPFAH MIEKTEyJIep OONBIN TaObLIA b, ONAPIBIH MICHOEPIHEC ONapJbIH apachIHJarbl KAThIHACTAD
opera amaaei(Hung, Shen, 2002).

VYaKkpIT 0Te Kele KHAPBIK» YFBIMBI ©3repil, KeHele TycTi. HoTmkeciHae «KYMBIC KYIII» CHSIKTHI Tayap
rmaima OOJIBI, O TEK CATHIN ajdy-caTy 3aThl FaHAa eMeC, COHBIMEH KaTtap oHAIpic GaKTOphl OOJBIT TaObLIab.
Onpipic mapThl OHAIPIC KYpalgapblH FaHa eMec, KYMBIC KYIIH [¢ caThil anyabl Outmipai. Oceirad Oaitna-
HBICTBI HapBIK PEMPOIYKTHUBTI MPOIECTIH Kypampaac Oeliri, »UBIHTHIK KOFAMJBIK ©OHIMII CaTy, *KBUDKBITY
HBICAHBI peTiHae TyciHuImi. O JKalmbl HAPHIKTHIK Y5KOHOMHKAMEH CHHOHUM 00j1a OTBHIPHIT, HAPBIKTHIK AKO-
HOMHKaMeH OaiimaHsIcThI 0016l (Zimmermann, 2021).

Byt niporiectep «HApBIK» YFBIMBIHBIH KeJIeCi aHBIKTaMAaTapbIH TYFBI3/IbL:

— JKUBIHTHIK KOFaMJBIK ©HIMHIH KO3FAJIBICHIH Tayap TYpPiHIE JKY3ere achlpyra MyMKIHIIK OepeTiH »Ko-
HOMUKAJIBIK KATBIHACTAP/IBIH;

— OHJIPICTIH OCHI 9JIICIHE TOH KUBIHTHIK QJIEYMETTIK ©HIMHIH OOJiri, OHBIH CalachlHIA TeK OHIIPICTi
FaHa eMeC, COHBIMEH KaTap OpTYpJli MaTEepHAIIBIK Tayapiap/bl TYTHIHYBI Ja KAMTHTBIH KaThlHACTAp KOPi-
Henl,

— OHJIIpIC TIeH TYTHIHYABIH ©3apa iC-KUMBUIBIHA, COHAAN-aK PeCcCypCTap/Ibsl OJIapAbIH HeNepiHiH Mye-
niepine OeIryTe BIKIAJ €TETIH Tayap OHAIpici XKaFJaiblHAa MapyanbUIbIKTEl YHBIMIACTEIPY HBICAHBI;

— ynaibl eHAIpICTIH OapibIK OyBIHAAPHI OOWBIHINA CATHIN AITY/IBI JKOHE CATyIbl YHBIMIACTHIPYIIHI, Ta-
yapiap MeEH KbI3METTepAl eHfipyre, Oenyre, aWbplpOacTrayFa KOHE TYTHIHYFa TapaTaThIH YHBIMIIBIK-
9KOHOMHKAJIBIK KATBIHACTAP JKYHEC.

9doeduemxe wony

Kenecrik Ke3eH/ie HapBIKThl aHBIKTayFa PENPOLYKTUBTI TICLI HAPBIKTHIK KaThIHACTAP/IBIH €pPEKILIeNiriH
OipMoHAl cunatTaapl. ¥CHIHBUIFAH aHBIKTaMajIap KeOiHece KOFaMIbIK IapyalbUIbIKThl YHBIMIACTHIPY Gop-
MachlHa JKaTa/ibl )K9HE OJ1ap HApBIKTHIH IIBIHAMBI Ma3MYHBIH almnaiael gen caHaiimbl3. 2014 KbUiFbl 9KOHO-
Muka OoiipiHIa HoOenb chliinbIrbiHbIH J1aypeaTs! JK. THpoas yChIHFAH HapbIK aHBIKTaMAcChl €peKIIe OOJIbII
TaObUIAIB], OJI KHAPBIK» aHBIKTAMAChIHA «TYPBIC KO3Kapac», eH ajIbIMeH, THICTI TayapiapAbl KoJlaHy caia-
CbIMEH OaiylaHbICTHI eKeHiH aTan oTTi. OHBIH MiKipiHILe, HAPBIK — OYJI capajaHfaH Tayapiap TOOBI, onap
<OKETKUTIKTI TypZe Tele-TeH aJIMacThIPFIITap (HeMece TONBIKTHIPYIIBUIAP)» HeMece TINTi OIpTeKTi Tayap
OOJIBIIT TaOBLIABI.
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Lincopnbik SKOHOMYKa XaFaanblHOa OTaHAbIK,..

YChIHBUIFAH aHbIKTaMaaH Kepinin Typranaail, XK. Tupons «HapBIK» YFBIMBIHA HAPBIKTHIK KAaThIHACTAD
cyObeKTiIepi apachlHAAFbl KaThIHACTApABl Kiprizoeiini. Hapelk Ma3MyHb! OipTeKTi TayapiapAblH KO3Fallbl-
ceiHa casnel. bipak, MbpiHaHbI Oalikay kepek, JK. Tupons OepreH HapblK aHBIKTaMachl HapBIKKA KYPri3reH
OHBIH TEpeH 3epTTeyiHe Kapama-KalIlbl Kele/i, OHBIH 3epTTeyi MaHbI3bl Aopexkee CyObeKTiIepAiH HapbIK-
TBHIK TOPTIOIHIH OPTYPJIi acleKTiiepiHe apHaJFaH.

«HapbIK» YFHIMBIHBIH aHBIKTAMACHIH/Ia OHBIH YaKBIT MEH KEHICTIKTE CaKTaJlaThlH MaHBI3Ibl epeKIIeTiK-
Tepl — KalWTaJIM3MHIH Naiiga 00y Ke3eHIHIe JIe, Ka3ipri ®araaiaa aa opTypii OObeKTHBTI jKoHE CYOBheK-
TUBTI MPOIECTEPIIH KYPIENi KoHEe KapaMa-KalIllbl TOFBICYRIMEH aHBIKTaNybl KakeT. OChIHIIA KaThIHACTap-
JIbl 3€PTTEY YILIH FRUIBIMUA TaHBIM JJICi PETiHAE FhUIBIMH aOCTpakius dici TaHmamabl. KepiHicrepain ap-
TYPIUIIriHEeH ajmaKTay apKbUIbl, Oenrisi 6ip KyObUIBICTBIH €H MaHbBI3/Ibl CHIIATTaMaNAPbIH OeNTijey apKbLUIbI
Oy 971ic TEOPHSUTBIK, JKaJIbLUIaAYFa KOIIyre, HAPBIKTHI SKOHOMUKAJIBIK KaTEropHs PeTiH/ie KapacThIpyFa MyM-
KIHJIIK Oepesi.

HapebikTa caThim anymisiiap MeH CaTyIIbLIapAbIH WHCTUTYIIHOHAIIBIK YHBIMIACKaH e3apa opeKeri 60-
naapl. ©3apa opeKeT HOTIDKECIHJEe TayapJapiblH KEKEJIereH TONTapblHa YCHIHBIC TIEH CypaHbIC OOWBIHIIA
KeiciMre KeleTiH, caTylibliap MEH caThIll alylIbUIapIbIH JKEeKellereH Tontapbl Oeminemi. «CypaHBIC» YFbI-
MBI, erep Oy Tayap Oenrini Oip Oara Juana3oHbIHAA 00JIca, CATBIN AJIYIILI CATHIN ajlyFa JAibIH 0OJIaThIH
Oenrini Oip Tayap/blH caHbl MEH carmachiH OuTaipeni. Al «YCBIHBIC» YFBIMBI caTyIIbIIapAbIH Oenrini Oip ca-
najarbl TayapjapsiH Oenriii Oip MeJIepiH e3/epi TaralibiHaraH OaraMeH caTyFa JadbIHIBIFBIH OUTIIpesi.
Tayapnapabl caThil any-caTy MPOIECiHIH MIHAETTI Cepiri — CYpaHbIC MEH YCHIHBICTHIH apaKaThIHACKHI Typa-
JIBI KO3KapacTapbIHbIH albIPMANIbUIBIFBIHAH TYBIHAANUTHIH KEKeIereH TONTAp IMIHJeri caTybuiap apachiH-
narbl 0ocekenecTik. bacekenecTiKTiH HOTHKECIHIE caTylIbLIap HapbIKTarbl OOBEKTHBTI IIBIFBIHAAPAAH €19-
yip skorapbl OaraHbl Oenrield anManibl.

Ocbhliaiiina, HapbIKeH ajbIMEH CYObEKTIIEp apachlHIarbl KaThIHACTAp OOJBIN TaObLIabl. bysr Taciia
JIx. TuponbaiH Ke3KapachlHaH TYOErelsIi epeKIieeHe i, OHbIH TYCIHYIH/E HapbIK, €H aJlJbIMEH, Tayap 0o-
JBIT TaObUTAmel. JleMeK, HaphlK SKOHOMHKAJIBIK KaTErOpHs PETIHIE OpTYpJii Tayapiap MEH KbI3METTEpIiH
CYpaHBICHI MEH YCBHIHBICHI apachIHAAFBl COMKECTIKTI Ta0y MaKcaThIHIA CAaTyIIBUIAp MEH CaTHI alylIbLiap-
IIBIH ©3apa 9PEKETTEeCY MPOIIECiH/Ie TYBIHIANTHIH HHCTUTYLIMOHAIIBI )KOHE YHBIMAACTHIPYIIBUIBIK KaThIHAC-
Tapael Ourmipeni. «Hapbik» 3KOHOMHUKABIK KaTETOPHSCHIHBIH Oip TYpl HECWEe HAapBIFBI OOJBINT TaOBLIAIHI,
OHBIH HEANAPHI [a aiiTapibikrail epexmeneneni(Batten et al., 2023).

Hecue HapbIFbIH aHBIKTAY TOCUIAEPIH TaJZay KeHOip xKarFnaiiapaa aBTopiiap OCkl KYOBUIBICTBIH TEK Oip CH-
TaTTaMaJIbIK OeNTiCiHE — HAPBIKTHIK KATHIHACTAPBIH 0OBEKTICIHE HEMEce CYObEKTUIepiHe Ha3ap ayaapaThIHIbI-
FBIH Oaiikayra Oonaipl, OYIT 63 Ke3eriH/e «Hecue HapbIFbD» YFBIMBIHBIH KeJleCi aHBIKTaMAIAPbIH TYIBIPIBL:

—HECHEINIK pecypcTap )KHHAKTAIATHIH, O6TIHETIH )KoHe KaiTa OeMiHeTIH HAPBIKTHIK KATHIHACTAP CAJIACHI;

— HecrerneyMeH OaTaHbICThI OTepallisuIap Yy3ere aCHPhUIATHIH KaPXKBUIBIK HHCTUTYTTApP JKABIHTHIFBL.

Hecune HapweIFBIHBIH YCBIHBUTFAH TYCIiHZIpMenepiMeH kenmicy KublH. CoHbIMEH Oipre, HecHe HapbIFbIH
Kap Kbl HMHCTUTYTTAPBIHBIH KXUBIHTBHIFBI PETIH/IE aHBIKTAY OHBIH Ma3MYHBIH KaTbIHACTap CyOBeKTiIepiHe Ta-
PBUITHIN KaHa KOWMaid, OHbI Oenrisi Oip Kap:Kbl MHCTUTYTTAPBIMEH IIEKTEW/ i, all HECHe HaphIFhl KaThIHACTA-
PBIH]Ia MaHBI3/BI OPBIH aJIATHIH KAPKBUIBIK eMeC YIUBIMIap MEH Vi MapyallbUIBIKTAPhI aJIBIHBIT TaCTaJa b,

Hecue HappIFpIHBIH OipKaTap aHBIKTaMalapbl, HAPBIKTHIK KaThIHACTAp KYHECIH/IEr: HeCre HapBhIFBIHBIH
OPHBIH KOpCeTce N1, OHBIH KYPBUTBIMBIH CHUTIATTACA J1a, OHBIH MOHIH amibl Kepcerneini. OchlHAal aHBIKTa-
MajapplH Oip MBICAIIbI PETiHAEe HEeCHe HAaPBIFBIHBIH aHBIKTAMACHIH aTall oTy KaxkeT. On 3 HapBIKTHl KaMTH-
TTBI:

®  Kap)KbUIBIK JENIANIAp HAPHIFHI;
e  y3aK Mep3iM[i Hecue HapbIFhL,
®  aKIIa HAPBIFHI.

Conpaii-ak, ol HeCHe KaluTalbl HApBIFBIH Kypa OTBIPHIN, KapKbUIBIK HAPBIKTHIH O6JIiri periHae Kapac-
toipaabi(bpoBkuna, 2019).

Hecue napbeIrbiHBIH KeliOip TYciHAipMenepiHae HeCHeTiK KaThIHACTAPIbIH OOBEKTiIepi MeH CyOBeKTi-
Jiepi YCHIHBUIFAH, ONap/bl YUBIMIACTHIPYABIH MaKCaThl MEH TOCLII OCBHIHAAW aHBIKTaMallapJlaH ThIC KaJiFaH.
MyHpnali aHbIKTaMallap HeCHe HapbIFBIH HeCHe alylibuiap MeH Hecue Oepyllijiep apachblHIaFbl KaThIHACTap-
JIbl YABIMIIACTBIPYIIBI PETiHAC KapacThIpajbl, OYJI aKbUIbI )KOHE KalTapbhIMIbl MIApTTapJarbl yakbITIIa 0oc
aKIa KapakaTTapbIHBIH KO3FaIbIChIHA, YKOHOMHKAJIBIK KEHICTIKKe OalmanpIcThl. OChIHAAN Typeri Tarbl Oip
AHBIKTAMa HECHE HAPBIFBIH HAPHIKTHIK IPUHIIANITEPTE COMKEC AaMBIN Kelle KaTKaH SKOHOMHUKAIaFbl HECHUEITIK
YCBIHBIC TICH HECHENiK CYPaHBICTHI TEHECTIPYi KaMTaMachl3 €TeTiH YHBIMABIK (popMa periHie aHBIKTayIbl
ycoiHans (ITanteneera, [loct, 2021).
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Foutbimu OacbutbiMIapaa HecHe HapbIFbl MEH HeCHe KaluTajlbl HapbIFBIHBIH ©3apa OailaHbICHl TYpajbl
Mocere miKipTanac Kydinae Kanbin oThlp. Kelibip skoHOMHUCTEp HecHeNiK KamuTal HapblFblH WHCTUTYIIHO-
HAJIJBIK XKoHE (PYHKIMOHAIABIK TYPFBIAAH KapacThipalbl. MHCTUTYIMOHANBIK TYPFBIJAH alfaHfa, Hecue
KaIluTalibl HAPBIFbl, 9KOHOMHUCTEPAiH MIKIipiHIe, HeCHe KalWTaJIbIHBIH KO3FaJbICHIH KaMTaMachl3 eTyre ap-
HaJFaH Oenrimi Oip MHCTUTYTTApIbIH XHUBIHTBIFBl PETiHAC,a)l (PYHKIMOHANABI TYPFBIIAH alFaHia — HECH-
eTiK KallUTaJAbl CaThINl allyJblH HEMEece HECHENIK KamUTalIbl CATyAbIH YHBIMIACTHIPYIIBUIBIK HBICAHBI
perinnerycinaipinyi kepek (SovereignWealthFund, 2022).

VYaxkpiTia 60c aKmanai KapaxxaTThl JKUHAKTAy XKoOHE KaiTa 0eiry mporecine OaHKTepMeH Katap, Oaraibl
Kara3apblH SMHUCCHSCHl MEH OpHANACTHIPHUTYBIH MaijajaHa OTBIPHIN, Kapbl3 alyJbl KaMTaMachl3 eTeTiH
Ooupxayiap *oHe J¢ KapXKbUIBIK 26 Aeianaap KaThlCaThiHbI alKbIHIaIbl. COHBIMEH KaTap, OaHKTep o0JH-
ranysuiap IbFapaabl, HeCuelepi CeKbIOPUTHIICHAIp eI, SIFHN Heche YHBIMAAPhl HeCHe HapBIFBIHAH THIC Y-
MBIC iCTEH OTBIPBIN, HECHE KAIMTAJbl HAPBIFBIHBIH CYOBEKTLIEp] PETiHIe SpEeKeT eTe/l JIereH TY KbIphIM/Ia-
MaJap aHbBIKTaJI/IBL.

9odicmep

3eprTey OaphIChIHA FHUTBIMU a0CTPaKIKs, aOCTPAKTLIIIeH HAKThIFAa OIPTiHACN KOIly, TUIOJOTHUsI, WH-
IYKIHUS, TeTyKIMs, Tajlaay, CHHTE3, TAPUXHU JKOHE JIOTUKAJIBIK OIpJIiK, MOJENbJCY OHE Tarbl Oacka Jia Fbi-
JILIMA TaHBIM 9JicTepl KOJAaHbULIbl. Hecne HapbIFbIHBIH Ma3MYHBIH allly YIIiH FhUIBIMUA aOCTpakius, ad-
CTPAKTLIIIEH HAKThiFa OIPTIHACH KOy 9/1icTepl KOJaHbUIAbI, COHBIH HEri3iHe HECHE HapbIFbl, OHbIH HaK-
ThI OHIMI HECHEJIIK OHIMIEp OO0JIbIN TaObLIATHIH «HAPBIK» SKOHOMHKAJIBIK KaTErOPUACHIHBIH Oip TYpl peTiHae
3eprTeiai. bysl OHbIH MaHBI3bIH, (PYHKIIUSIAPBIH, POJIIH aHBIKTaYFa, HECUE HAPBIFbIHBIH JaMy 3aHIbLIbIKTA-
PBIH allbIl KepceTyre MyMKiHik Oep/i. Tapuxu xoHe TOruKanbIK OipiiK, Talnjay jKOHE CHUHTE3 CHSIKTHI FbI-
JILIMHA TaHBIM 9JIICTEPIHE CYHEHE OTHIPHIN, HECHUE HAPBIFBIHBIH JaMYbIHBIH HETI3r Ke3eHIepi MEH TSHICHITHS -
JIapbl aHBIKTAJIJ(bI, OHbI MOJICPHU3ALINsIIAY OaFbITTaAPbl AHKBIHIAJIIbIL.

Homuowcenep

2022 xwutaeiH 111 ToOKCaHBIHAA JKYPTi3UTIIT KaTKaH aKIIa-HECHE CasiCaThIHBIH HOTHIKECIHIIE HECHE pe-
CYpCTapbIHBIH KYHBI KoTepiaai. CoraH KapaMacTaH 3aHJIbl TyJIFajapra Hecue Oepy KejieMi Heri3iHeH Ou3Hec-
Ke TEHTeMEH Kaph3aap Oepy eceOiHeH oCyiH KaFacTeIpAbl. bypeiH Peceiire canbiHFaH CaHKITUSIIApIAH 3ap-
Jan IeKKeH OaHKTEpiH HEeCHETiK OeICeHIUIINHIH TOMEHICYIHE JKoHE JOIMCTUKACHIHBIH HalllapayblHa Ka-
paMacTaH, YKOHOMHKAHBIH HETi3T1 canaiapbiHia (cayaa, KYPBUIBIC, KOJIK KoHE aybUl IapyallbUIbIFeI) He-
cuenep OepyniH oH ecyi cakranyna (Jommuaa, 2018).

HrmoTeka yieciHiH KaJIbIITh KeHEI0iHe OailTaHbICTHl HAPBIKTHIK HET13/I¢ UITOTEKa MOJIIIIEpiIeMec oCTi.

A) Hecuerik Memmepiaemenep.

bazanpik Memmepneme OOWBIHINA MIETIMAED asChIHIA OAHKTIK HecHeley KYHBIHBIH KhIMOATTaybl OpbIH
anmet (1-cyper). 1l Tokcanma 3aH/IBI TYJIFANAp YIIiH TEHIeMeH Hecuenep Oepy OOWBIHINA opTaria eJIIeHTeH
Memmepieme 4,5 1. k. k., 16,2%-ra meliin ecTi, an skeke TyiFanap yiria memmepieme 0,3 m. T., 17,3%-ra
NeiiH, TYTHIHY HecHelepi KYHBIHBIH TOMEH IEYi asgChIH/Ia TOMEH/IE/I.

25
21 m— TeHI'€IIET]
20 799 499 TYTHIHYIIBUIBIK,
m ’ 18,4 KpeauTTep GOoibIHIIA
17,8 18 w'g 18,01 MeJIIepieMe
135 16 JKEKe TYJIFanapIbIH
14 ' TEHTe/Ieri KpeTuTTepi
10 ! OoiiprHIIA
o Wak| . o Q0
y i 870 o) 8,4 MeJI1LIepaeMe
g 3aHIBI TYJIFANIAPIBIH
TEHreeri KpeauTTepi
OOMBIHIIIA
0 . . . . . MeJIepiiemMe
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1-cyper. bepinren Hecuenep OoiibiHIIa Memepiaemenep, %

Ecxepmy:KP ¥b kopcemxiwmepiniy oepekmepi OOUbIHUA ABIMOPMEH HCACAKMANLAN.
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TyTBIHYIIBUIBIK Kapbi3aap OolibiHIa Memmiepieme 19,2%-nan 17,7%-fa neiiiHn TOMEH/IE/1, OHBIH iIIIiH-
JIe KEKeNlereH OaHKTEepIiH MapKETUHITIK akuusuiapbiHbly ecebineH. [llinae atfiniana «Kacnu XKymay akmus-
CBIH OTKi3yre OalmaHBICTBl TYTHIHYIIBUIBIK Kapbl3gap OOWBIHINA Tapuxu eH TeMmeHri memmepieme (16,3%)
TipKeJIi.

B) Xana Hecuenep oepy.

III Tokcanna Oepinren ’kaHa HecuenepliH Keyiemi 6,3 TpiaH TeHreHi Kypazabl, oy 12,9%-Fa >xoFapsl,
eciMHIH OacThl apaiiBepi 21,7%-ra ecker (2-cypet). Hecueney KYHBIHBIH ©CyiHE KapaMacTaH, HECUEre JIereH
CYpaHBIC KOHE YCBIHBIC KOJAMJbl JieHreine Kanaabl. KocimopelHaapaa sKypri3iireH ickepiik OeJIceHmiTik
KOHIHJIET] cayalHamara COWKeC, KbIPKYHEeK aiblHIa JalblH OHIMre CypaHbIC aHTapiIbIKTal ©CTi, KapiKbl-
Fa/HecHenepre KOJDKETIMIUTIKTI Oaranay skakcapbl.

~

M 3aH/IBI TYJIFaNIapFa Oepijrex

KpeAuTTEp
B xeKe TyJIFaiapra Oepijrex
KpeAuTTEp
2
1
O ' T T T T

2022.01 2022.03 2022.05 2022.07 2022.09

w »~ o1 o

2-cypet. bepiireH >xaHa Hecuenep, TPJH. TrT.

Eckepmy:KP ¥F kopcemrxiwumepiniy oepekmepi 60UublHUA A8MOPMeH HCACAKMANZAH.

benmmek nHecueneynin ecyine 20,8% /’k ©CKeH jKaHAa TYTHIHYIIBUIBIK HECHeTep aWTapibIKTail yiec
KocThl. Ipi 6ankTepaeH «0-0-12» sxone «Kacnuii XKymay aknusuIapbIHBIH iCKE KOCBUTYBI TYTHIHYIIBUTBIK, Ka-
pe3AapabH ecyine ceprid Oepai. COHbBIMEH KaTap, Ka3ipri kardaiia TYTBIHYIIBUIBIK KapbI3JapblH OCyiHiH
Heri3ri cebenTepiHiH Oipi XaIbIKTHIH KOFaphl HHQIAIUSIIBIK KYTYyepi OO kL.

TyTHHYIIBUTBIK HECHeNepIeH 0acKka, UIToTeKa Ja OelIeK HecHeneyIiH ecyiHe OH yiec KOcThl. «OT1oa-
cbl bank» AK-HBIH >KEHUIIIKTI MIOTEKANBIK Oarmapramanapsl xoHe «7-20-25» Oarnapnamachl >KUBIHTHIK
UTIOTEKABIK MTOPT(denbae alTapibIKTall yiiecke ue, OMTKeHi OChl Kypaiaap OOWbIHIIA HAKTHI MeIIIIepieMe-
Jep Tepic aiiMakra jKoHE HapBIKTBHIK MeJIIIepiIeMeNepieH eoyip TeMeH. bepiiren nioTeKkanblkK Kapbl3aap-
IbIH kesemi 16,7% x/x-Fa ecTi (3-cyper).
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0,4 - B TyTBIHY KpeauTTepi
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¥ backa na KapbI3aap

3-cyper. XKeke Tyrranapra OepinreH Hecuenep, TPIH. TI.

Eckepmy: KP ¥B kepcemxiuwimepitiy depekmepi OOUbIHULA A8MOPMEH HCACAKMANRAH.
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Kypsuibic, keiik, cayna XoHE aybll IIAPYallbUIBIFBIHIA JKaHAa Hecuelep OepyaiH ecyl OalKaiibl
31,4%, 21,5%,11,6% xoHe 4,1% (¥nTThIK BaHKTiH KocimOpbIHIAPABIH ICKEpiK OENCEHAUTIK cayamHaMachl-
Ha COHKeC, KYPbUIBIC CEKTOPBI KbIPKYHEK aifbIH/Ia OipliraMa xaKcapraHblH KOPCETTI).

[arpia Kacinkepiik cyObekTinepine OepiireH HecuenepaiH KejeMi KbUAbIK 33,1%-Fa yraidapl, ous-
Hecke OepuIreH HecHeNep/IiH Heri3ri KejieMi aifHaIbIM KapaKaThlH TONBIKThIpYFa OarbiTTanran (75,5%), on
0,2%-ra yirraiinel. OOBEKTLIEPA] callyFa XKoHE PEKOHCTPYKIUsIayFa Hecuenep oepyain — 24,0%-ra, Herisri
KOpJapsl cathbin anyaa 42,5%-ra aitapiasikrait ToMeneyi 6aiikanns! (4-cyper).

100%
90%

007 007 008 009
0,04 0,06 0,07

80%

70%

60%

50%

40%

30%

20%

10%

0% . . . .

2022.01 2022.03 2022.05 2022.07 2022.09

B Herisri kopnap

Kypsuibic
B backa KapbI3aap

B AJHaJIBIM KapaskaTbl

4-cyper. Hecuenenaipy HeicaHnapsl Oelirinae OepiireH Hecuelnep, TPJH. Tr.

Eckepmy: KP ¥b kopcemxiwumepiniy Oepekmepi 60UbiHULA A8IMOPMEH HCACAKMANEAH.

B) Taza (uerro) Hecueney xxone EJIb Hecne moprdeni.

2022 xburrbl 111 TOKcaHIarbl OapiblK jKaHa OepilireH JKOHE OTENreH HecHelep apachlHIarbl albipMa-
IIBUTBIK, YITTHIK BAJTIOTAAAFbI JKEKe TYJIFallapFa OH HETTO-Hecue Oepy ecebiHeH OH KaibInTacThl. Ta3a Heris-
neri OeJIeK HecHeNey TYTHIHYIIBIUIBIK JKOHE UITOTEKAJIBIK HECHENEY Il YIFAUTy apKbUIbI OH aiiMaKTa OOJIIbI.

JKubIHTHIK Hecuenik mopTdensIiH KeneMi (0aHKTIK Hechenep OOMbIHIIAa OepenIeKTiH KaabIFbl) KBIPKY -
ek alibIHBIH COHbIHA Kapal 21,1 TpaH TeHreHi Kypam, KpinablK 24,4% -ra yraiias! (111 Tokcangarsr ecim —
5,2%, b1 OacsiHaH Oepi — 14,1%). ¥NTTHIK BamoTalarsel HECHEINEY, TOPTQENbAiH ecyiHe HEeri3ri yjaec Koc-
TBI, aJI [IIETEJ BAJIFOTACHIH/IAFbI HECHENICY TEpic cabIMIbI cakrTan Kauasl(Paxmerosa, 2022).

Tankprnay

bi3 6inerinmeit, moctyp OOMBIHIIIA KATETOPUSHBIH MOHI TEK OCBI KATETOPHUSFA TOH HETI3T1 epeKIe Kacu-
eTTEepAiH MOHI MEH KOpIiHICiHIH KapamaibiM KepiHici OONbIT TaObUIATHIH (YHKIUSIAP apKbUIBI allbLIAb.
OKOHOMHCTEP HAPHIK (PYHKUUSIAPBIHBIH KeJleci Ti31IMiH YChIHABL:

—aKMapaTThIK (aKMapaTTHIK-BIHTAIaHIBIPYIIIE) — KOCIMOPBIHHBIH KipICTLTIK JeHTei, HECHeHIH opTalia
NaibI3ABIK MeJILIepeMenepi, jKajamaMalbl >KYMBICIIBUIAPABIH OpTallla KaJaKbIChl, KaXETTI TayapiapAblH
0aracel CHSKTHI HapBIKTHIH acHEeKTUIepiH Tanfayra MYMKIHIIK Oeperi, COHBIMEH KaTap KocillKepiepre o3
OW3HECiH MYMKIHJITiHIIE THIM/II €TyTe; MBICAJIBI, OHIIPIC KYPBUIBIMBIH XaHAPTY KAKETTUIITIHE KOMEKTece-
itk

—perteymr — OYKiJl )KOHOMHUKaFa 63 9CEpiH TUTi3eAl, OHIIPIC TIeH TYTHIHY TapallblHaH aCCOPTUMEHTTIK
KYpPBUIBIMAA KEICUIreH 1c-KUMBUIIAP/bl, CYPaHbIC TIEH YCBIHBIC apachIHAArbl Oara acHEeKTLIepiHiH OHTaHIIbI
apaKaThIHACHIH, KOJIEM MEH KYPBUIBIMHBIH TEle-TeHIITiH, OHIpJep MEeH YITTHIK 3KOHOMHKA cajajapsl apa-
CBIH/IaFbl OHJIIPIC TEH Tayap aJMacy/AblH HPOIOPLHOHAIABI JaMYbIH KaMTaMachl3 ereai; Oyl (GyHKUIuUs KaH-
Jlail Tayap/pl, KiM YLIiH ©HIIpYy KepeK MiHIETTepiH HapbIK apKbUIbI NIyl Ke31eH1i;

—AenJalablK — €HOEK HOTI KeNepiMeH aMacy paciMiHe KaThbIcaThlH SKOHOMHUKANBIK OKIIAaYJIaHFaH OH-
Jipyuriiep MeH TYTBIHYIIBUIAPJIBIH ©3apa SpeKerTecyine xayan Oepeni. Hapblk GonMaraH kargaiiga Koram-
JBIK OHIIPICKE KaThICYIIbUIAP YILIIH SKOHOMHKAJIBIK HEMECE TEXHOJOTHAJIBIK OaillaHBICTBIH KipICTUTIK Jope-
KeCIH aHBIKTay MYMKiH eMec Oomansl. TYTHIHYIIBI €3 cypaHbICTapblHa OapbIHINIA TOJBIK JKayar OeperiH ca-
TYLIBI-KETKI3YIIiH], a1 caTylIbl ©3iHe JaBIKThI CaThII aTyIIblIapAbl TAHAAYFa KYKbUIBL;
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—BIHTAJIAHIBIPYILBI — OHAIPYIIUIEpi Tayapiap HapbIFBIHAA CYPAaHBICKA He KaHa eHIMAepIi MUHUMAJ-
bl IIBIFBIHIAPMEH JKOHE €H JKOFapbl PEHTAOCIbIAUTIKIICH KAJIBINITACTHIPYFa, FRUILIMH -TEXHUKAJIBIK TPOrPECcTi
JaMBITY]IbI KaHIAHIBIPYFa, OHIIPICTI KAPKBIHAATYFa jKOHE YKOHOMUKAJIBIK 6CY/li KYIIEATyre bIHTalaHIbIPY -
JaH Typaabl. Hapelk apKbUIbl ©HIMII ©HIIpyre KeTeTiH WIBIFBIHAAD eCelKe ajblHaAbl, COJl HAapbIK KaHaal Ta-
yap/bl YCHIHY/IBIH MaFbIHACHI 0ap €KeHIH aHBIKTaiIbl, COHBIMEH KaTap KOFaM THICTi TayapJbl CAaThIN alyFa
KaHJIall IIbIFBIHIAPFa JaiiblH €KeHIH aHBIKTaNIbI;

— Oara Oenriyiey — eHIMJI OHJIpYre jKOHE caTyFa JKYMCAJIaThIH HIBIFBIHAAD albIHFaH HOTHXKEIEPMEH
eJIIICHE i, TayapAblH KYHABUIBIFBI KYMCaraH eHOEK KeJIeMiH aHbIKTay ece0iHeH FaHa eMec, COHBIMEH KaTap,
TYTBIHYIIBIIAPFA THTI3ETIH MaiIaChIMEH aHBIKTaIabl, OacKalla aiTKaHaa, Tayapiapsl eHAIPyre KyMcam-
FaH ’eKe eHOCK MIBIFBIHAAPHI KOFaM/IBIK IIBIFBIHIAPMEH OalilaHbICThL;

—0aKpLIayIIbl — TUIMJI KOMIAHUSIAPABIH OM3HECIH AaMBITYFa BIKIAJ €Tel KOHE THUIMCI3 KOMITaHMSI-
JapJpl HApBIKTaH «BIFBICTBIPBIN MIBIFAPaIbD); KOJIaa 0ap Tayapiap MeH KbI3METTEep/IiH CaHbl MEH carlachl ca-
THIN Ty CYpPaHBICTApbIHA KAHIIAIBIKTHI COHKec KeJEeTiHIH aHbIKTaiabl. HapblK eHaipymiiepi capanaisl,
an 0acekenecTik Oenriii Oip KOMITAHUSIHBIH «OMIp CYPYre» KaHIIAIBIKThI JalbIH SKSHJIIMH aHBIKTAHIbl: Ha-
PBIKTa OHIIPIC MIBIFBIHAAPEI OHIMHIH HApPBIKTHIK OarachlHAH TOMEH OOJIATBIH KACIITOPBIH FaHa Kajajbl, CO-
HBIMEH Oipre KoCIOpBIH Naiiia Tabapl;

—YHEeMJIUTIK — XaJIBIKTBIH TOJIEM KaOLIeTTi CYPaHBICHIHBIH KYMBIC KYIIIiH KaJIBIITHI MOJIAUTY KaXeTTi-
JITIMEH ITPONOPIIMOHAIIBIFBIH aHBIKTAN IbI;

— UHTErPaLUsIIbIK — TPAHCYJITTHIK eHOCK OeJIiHICiHE OH bIKIAJ eTedl. bacekenecTikTi HaphlK aTpUOyThI
peTiH/Ie KapacThIpy KEepekK.

Anaiina, Gipkatap SKOHOMHUCTEp 09CEKEeNecTiK )KeKe KaTeropus jKoHE HaphIK eMec, aTall aTKaHaa 09-
CEKeJIeCTIK Keneci PyHKIMsIapAbl OPbIHAAMIBI ST CaHAM IbI:

- pertey, O9ceKeNnecTiKKe Kapchl TYpy YIIIH CaTyIIbl HEMECe XKETKI3YII ©3 eHIMJIepiH YChIHFaH Ke3Jie
TYTBIHYIIBLIAP/BIH KajayblHa Ha3ap aynaapajbl. baraHblH ocepi HEriziHIe OHAIPIC OFaH €H KaXeT CajalibiK
Tayarmaiapra xioepiiesmi;

- MOTHBAIUS, TEXHUKAJIBIK MPOTPECT] BIHTAIAHIBIPYIIEI OONBIT Ta0bUIAMEL. bocekenecTik Oip yaKpITTa
TOyEKeNTe JIe, KIUCHTTEPIIH CYPaHBICTAPhIH OOKAWTHIH OHIMII OHAIPYIlI HEMECE IIBIFapyabl THIMIII YHABIM -
JACTBIPFAH XKarmakIa 3 MYMKIHIITIH COTTI MMaiganaHy jkoHe KOChIMINA Taiiaa Tady MyMKIHAIriHE Ae ceOerr
Goamipl;

- Kaifta 0eiry, COFaH COHKeC OHIMIEPi CaThII ATyIIBUIAPIBIH KapaskaThl OHIIPYIIIepTe KEIil TyCei;

- 0aKpUTAYIIBUIBIK, COHBIH HOTIDKECIHIE 00CEKENeCTIK KeTUTaipiiren 6oca, 6ara COFYpIIbIM it 6o-
nmagpl: OacekernecTik eceOiHeH opOip KOMITaHWA, OaraMeH JKYMBIC )Kacald OTBIPHIIN, IIEKTeyIep KOSIbl JKOHE
MOHHTOPHUHT Xyprizeni. Hotmxkecinae 6acekenectik OaraHbIH oCyiHe K07 OepMe/Ii.

bizniH Ke3KapachIMbI3IIa, 0ICEKeNIeCTiK, HAPHIKTHI TYFbI3a OTHIPHIIN, OHBIH KO3FAYIIbI KYIIi OONBII Ta-
ObLTaNBI, OKIIAyNaHFaH TypAe emip cypMmeiiai. bym OacekenecTik (GpyHKUMATAPHIH apHAWBI OKIIAYyIayAblH
HEri3i MeH MaFbIHACHI JKOK JereHai Oinaipeni. OpuHe, 63CeKenecTiKTi 0acyIpl eCKepe OTBHIPHII, HAPHIK ©3re-
peni, 63 QYHKIMIAPBIH TOJNBIK OPbIHJAAMANIbBI, OJaH opi JaMy VIIIH BIHTAJNAHIBIPYABI XKoranTansl. Erep
SKOHOMUCTEp YCHIHFaH HapbIK (PYHKIUSIAPHIH TaJAalTBIH OONCaK, aTajfaH (PyHKIUsIIApABIH Kem Oelirin
EpKiH HEMece MOHOIMONUSUIBIK OOCEKENEeCTIK HAPBIKTAphl XKY3€re achlpa alaThIHABIFBIHA HA3ap aylaapraH
xeoH. OMUronoaus MGH MOHOTIOJHSHBIH KYIICIO1 XKaFIalblHAa YCHIHBUFAH KONTereH QyHKIUSIAp MYJIeM
OpBIHIATIMA Bl HEMECE CATBIN ANYNIBIHBIH Oip Ke37iepi KaXeTTi Tayap bl CaThI aly HeMece KbI3METKE aKbl
Telley MYMKIHJIri OonMaraH Ke3Jie maiina 6omansl. by skarmalia HApBIKTBIH COTCI3IIKKe YIIBIpay Kayti Oap
JKOHE CaTYIIBI-KETKI3YII 63 KbI3MeTiHe Oenrini Oip Ty3eTylep €Hrily, aTam alTKaHAa eHIIPICTI KaHFBIPTY,
OaraHbl TOMEH/IETY, KBI3METTI JKaHAPTY KAKETTUTITiHe Tan O0oaibl.

AxnapatThiK GYHKIHS, O13/1iH ONBIMBI3IIA, HAPBIKTHIH MaHBI3Ibl CUIIATTAMACHI €MEC, COH/BIKTAH OHBI
HAPBIKTHIH (DYHKIMACHI PETIHAE KapacThIPYIbIH Keperi oK. HapblK KbI3METi TOJBIK aKMapaTTaHIbIphLIMA-
FaH Ke3/Ie HeMece TIMTI HapbIKKA KATHICYIIbUIAD HEMece MOMIJeNep Typasibl akmapaT OolMaraH Ke3fe Je
ToKTaMaiIel. Haphlkka KaTHICTBI aKIapaT ajly »oHEe OHBI TalZIay ChIPTKBI opekertep i Ounaipeni. Conpaii-ak,
MOHOITOJTUSUTBIK HAPBIK JKaFJalbIH/a TYTHIHYIIBIHBIH Tayap OHIIPICIHIH epeKIIeNiKTepl Typalibl HeMece ak-
TaJBIK, MOHOITIOIUCTIH KipiCTepi Typallbl aKmapaT ajxyFa MYMKIHJIT] )KOK eKeHIH aTan eTKeH xeH. Kommep-
LUSUTBIK KYIUSHBI CaKTay cajapblHaH Oacka Kocilmkepiep Ae OM3HECTI KaKkcapTyFa HeMece OHIIPICTi Kyphl-
JIBIMJIBIK YKaHAPTYFa KOMEKTECETIH THICT1 aKnapaTKa KOJI )KeTKi3e aIMaiiibl.

Hapsik perreymri (yHKIMSHBI epKiH O9CEKENeCTiK XKaFJaiblHAa, COHali-aK KalluTaJIIbIH CaJlaJlaH caja-
Fa epKiH aybICYbI XaFlaiibIHAa FaHa KYy3ere acbipa anaapl. OIUTONONUs KalluTaJIIbIH KO3FaIbICHIH IEKTEH/Ti.
OKOHOMMKAJIBIK, OKIIAayJaHFaH CaTyIIbUIap MEH CaThIN alylibuiap Oara Oenrijiey Ke3iHae e3apa speKkerTece-
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mi. CaThIn a;mymibl ©3iHEe KaXKETTi canajarbl OHIMIII ©31He KOJIalapl OaraMeH caThIl aya anajbl. HapbeIKTarsl
CaTbIIl ATYIIBI Aa, CATYIIBI 1a ©3apa THIMIII MapTTapAbl eCKepe OTHIPHIN, MYMKiH OONaThHIH MoMilleH1 Oaranay
MYMKIHZIriHe We. ByfaH mbIFaThIHBI, SJKOHOMHUCTED YChIHFaH (QYHKUOMsIIAp Ti3IMiHAE KOPCETUIreH aenian-
IpIK pyHknusara Oara Oenriney (QyHKIMACBIHBIH TYBIHIBICHI JeN caHayFa Oonaapl. SFHU, nennanabik QyH-
KIUSHBI HAPBIK OPBIHIANTHIH HAKTHI QYHKIHS [N caHayFa OOIMaiiibl.

HaprikTra eHIIpUIECTIH 6HIM FaHa aHBIKTAJIMAMIbl, OHJAa MOHOIOJHUSIIBIK OHIIPIC KE3IHJE NIe OHIIpiC
IIBIFBIHAPHI €CeNKe allbiHabl. MyH/Ial skaFnaiaapaa 0ara opaaibiM xKoraphl 00Jica J1a, OHBIH JKOFAPFhI Iiie-
Il CaThIN alylIbUIAPBIH TOJIEM KaOLIeTTUIIriMeH aHbIKTanaael. CaTylllbl orFaphl THaijga Taly JKoHEe cypa-
HBICTBl KEHEHTY YIIIH TayapiapAbl €H a3 IIBIFBIHMEH OHIIPYre THIPBICAIbl XKoHE OYJ1 YIIH WHHOBALUSIIBIK
TEXHOJIOTUSHBI KOJIaHaAbl. Byl HAPBIKTHIH BIHTATAHABIPYIIBI QYHKIHUSICHIH KOPCETEII.

Bara Oenriney (QyHKIUACHI TeneMre KaOLIeTTi CypaHBICThIH YCHIHBICKA COMKecTIriH Oenriieimi. bara-
HBIH ©Cyl OHJIIpY/Ii BIHTAJAHIBIPA/bI, OipaK eHAIPICTI KEHEWTY opKallaHa OaraHbIH TOMEHACYIH aiKbIHaal
Oepmeiini. OaUTonoNus XoHE MOHOIONUS JKaFJaiiapblHla HApbIKKa BIKIAJI €Ty MYMKIHIITIHE Me KOMIIa-
HUSUIAP, YCBIHBIC TICH CYpaHBIC apachlH KeOiHece jKacaH bl TEHIepe OTBIPHIN, HAphIKKa BIKNal ereni. Epkin
HEMece MOHOIOJIUSUIBIK 09CEKEeNeCTIKKe e HapbIKTa FaHa, OHBIH OaKbUIAYIIBUIBIK (DYHKIUSICHI iCKE aChIPhI-
JTYBI MYMKIH.

Onuroroyiusi HEeMeCce MOHOIIOJHS KaFAalbIHIa MIBIFBIHIAPBI a3alTy, OHIIPIC THUIMIUIIrH, OHIM camna-
CBIH apTTHIpy Texeneni. Hapbik kembacbuiapbl 3KOHOMHUKAIBIK, eMec IpedepeHIpsiap apKbUTbl XKETKITIKTI
KipicTi KaMTamachI3 ere anajbl. baranapra ocepi, caifblll KelreHje, Tayapiap MeH KbI3METTep/Ii TYThIHYIITbI-
JIAPJIbIH TOJIeM KaOUTeTTUTINIMEH aHbIKTaIa Ibl.

Kelibip 3k0OHOMHUCTEp YCHIHATHIH YHEMIUTIK (DYHKITUSCHI, HETi131 OOMBIHIIA BIHTAIAHABIPYIIBI (PYHKITUS -
JIaH TYBIHJIBI OOIIBIIT CaHaja OTHIPBII, HAPBIKTHIH MaHBI3/Ibl CHIIATTAMACHIH KOPCETIICH Ii, COH/IBIKTaH, HAPBIK-
THIH JiepOec QYHKIMSICHI PETiHJIe KapacThIpbUIa amMaibl. DKOHOMHKAIBIK WHTErPAIUSIIBIK MPOIECTEPIiH
ecyiHe, dJIeyMeTTIK eHOeK OelliHICiHe BIKMAaJ eTeTiH, KeHOip IKOHOMHUCTep OOl KepceTeTiH (YHKIUSHBI
HaphIK MOHIHIH KOpIHICI Jenm caHayra OoaMaibl, KepiciHIe, OHBIH (YHKIIUIAPBIH KY3€re achIpyablH HO-
THOKeci, OacKala aiTKaHaa, OHBIH MaKCATBIHBIH KOPIHICI.

Kaszipri yakpITTa HapBIKTAPIBIH KOTIIJIITT OJUTOMOIHUCTIK OOJIBIT TabbuTamsl. EpKiH, MOHOMIONIHCTIK 09-
CEKEJIECTIK, COHBIMEH KaTap MOHOITONIASIIAP Ka3ipTi aJieMe KeH Tapay aiFaH koK. COHIBIKTaH, HAPBIK (QyH-
KIVSICBIH KAJIBINTACTBIPA OTBIPHIN, HAPBIKTAPIBIH OapIIBIK TYpJIepi OpbIHAANTHIHIAPIHA FAHA TOKTAJIFaH Y-
pBIC.

Ocpl Herize HapBIKTHIH Keleci PyHKIUIapbiH 06T KepceTKeH 3aHb! Oomaipl:

— Oara Oenriyiey —HAapBIK CYPAHBIC TIEH YCHIHBIC aPACHIHIAFBl COMKECTIKKE YMTHUIAIbI, TayapIblH Cypa-
HBICBIH, OHBIH KYHABUIBIFBIH aHBIKTAHIBI, CHOCK IIBIFRIHAAPBIHBIH CaHbI XKoHEe Oenriii Oip TemeM KaOirerTi-
JIiTi 6ap TYTHIHYIIEI VIIiH 6HIMHIH MAaHBI3ABUIBIFEl CUSKTHI CHTIATTaMalap/bl CAITBICTHIPHIIT OJIIICH I,

— BIHTAJAHJBIPY —OHIIPYIIUIEPIiH MBIFBIHAAPIB a3aiTy, HHHOBAIMSIBIK TEXHOIOTHSIIAp/bI Maia-
JaHy Ke3iHJe eHIMHIH JKOFaphl camachl eceOiHeH KOCBhIMINA Taifia Tabyra JereH YMTBUIBICHIHA JIENIaIbIK
erenl;

— KaliTa 0eiy — KaiTa O0ery QyHKIMACBIHA COHKeC Tayap YIIiH Oara TYpiH[IE TOIEHTIH TYTHIHYIIHI Ki-
piciHig O6ip Oeiri caTymibIFa Tycim, OHBIH KipiciH Kypaiiabl (bakTeibaeBa, Y coanosa, 2020). MOHOMOMUSIIBIK
0ocekernecTiK KaraaibIHIa Tayap Oarachl OHAIPYIIIHIH THIMII YJIeci MEH TYTHIHYIIBUIAPABIH TOJIEMKaOLIeTT
CYpaHBIChIHA COlKeC KalbITacaabl. MOHOMONMS JKarJaiiblHAa MOHOMOMNFSUIBIK JKOFaphl Oaramapra Oaiiia-
HBICTHI TYTHIHYIIIbIFa KQKET OHIMHIH Oip 0eiri «maiputein Kereni». OChIHBIH apKachIHIa MOHOIIONHS YIIiH
KOCBIMIIIA TIaiiza Ooiajpl, an KOFAMHBIH €H a3 KaMTaMachl3 eTUIeH JKOHE oJISyMETTIK KOpFajMaraH TONTa-
PBIHBIH Myanenepi Oy3buiansl, OYII 3 Ke3erinae co Ke3eHIeri SKOHOMUKAIBIK KaHIIbUTBIKTapAbl KyIenTe-
T

Kopvimuinowt

Kasaxkcran 5KOHOMMKACHI CEpITiHAI OPHBIKTHI JaMyaAbl KaKeT eTeli, 01, aTal alTKaHAa, TaObICThI Y-
MBIC iCTeN TYpFaH HECHe HapBIFbl €Ce0IHEH KaMTaMachl3 eTiryi MyMKiH. Hecre HapbiFbl y3aK yakbIT OOMBI
OHBIH J]aMy 3aHIBUIBIKTapbl MEH HPOIOPLMSIAphl TYPFBICBIHAH apHANBI ipreii 3epTTeydiH TaKbIpbIObl 00I-
FaH JKOK, OyJI OHBIH TaHBIMBIH €19Yyip HalIapiaThIl, YITTHIK 3KOHOMHKAJIBIK 6Cy MaKcaTTapblHA KOJJaHy
MYMKiHZAiIKTepiH TapsurtTel( EpMexosa, 2020). Frisimu 3epTTeyne Oyi1 MaceieHi emyre yiec Kocy peTinae
aJIFall per FhUIBIMH HEri3JeNreH TY)KbIPbIMJIaMaHbIH Heri3iHe ajblHFaH JKOHE YITTHIK SKOHOMHKaJarkl Hecue
HAPBIFBIHBIH POJIH apTTHIPY MaKCaTbIHJA OHBI YKaHFBIPTYABIH NEPCIIEKTUBANIBIK OaFrbITTaphIH AHKBIHAAWTHIH
Hecre HapBIFbIH JaMbITYIbIH 00bEKTHBTI 3aHABUIBIKTAPbI aHBIKTANIIBI.
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Hecue HapwIFbIH 3epTTEY/iH 9/liCHAMachlHA CYHEHE OTBIPHIN, HEeCHE alylIbUIap MEH Hecue Oepyuriiep
apachIHJIaFbl TYBIHAAUTHIH KATHIHACTAP OHBIH JKYMBIC ICTEYiHIH HEri3i OOJBIN TaHBUIATHIH]IBIFBl AHBIKTAJIJIBL.
Byn perte «Hecue» xoHE «HECHME HAPBIFBD) KaTErOPHSUIAPBIHBIH apaKiri akeIpaThlibl. Hecue kaThiHAcTa-
pPBIHIIA €H MaHBI3AbI Kypamjaac Oeik(KOMIIOHEHT) HeCUe KYHBIHBIH KaWTapbIMIIbI KO3FAJILICHI OOJIBIN TaObI-
JIajibl, aJl HECUE HAPBIFBIHIA KaTapy MIapTTapbIMEH KYH/IbI Oepy FaHa eMec, COHBIMEH KaTap HECHEIIK OHIM-
re MEHIIIK KYKBIFBIH Oepy, SSFHU HECHeNiK OHIMAI caTy opbiH anaabl. COHbIMEH KaTap, OaHKTiK OHIMHIH KY-
HBI KaiiTapy ImapTTapbIMeH OepilleTiH KyHFa CoWKec KelMel i, oTKkeHi OaHKTIK Hecue OHiMi eMip/i caKTaH-
JBIpyMeH OalIaHbICTBl KOCHIMIIA KBI3METTEPi, COHJai-aK opTypii OaHKTIK KBI3METTEPl Telleyli KaMTybl
mymkin(Adilkhanova et al., 2022).

Ocepunaiiiia, Hecue HapbIFBIHAA Hecue Oepylli MEH Hecue ajylubl, Oy/iaH e3re, caTyIIbl )KOHE CaThII
anymbira aiiHanaapl. COHBIMEH KaTap, HecHe HaphIK OOIMaraH Ke3Jie )KoHE TeK eKi CyObheKT — Hecue Oepy-
Il MEH HEeCHe aTyllibl 0OJFaH Ke3/ie 001ybl MyMKiH. HapbIKThIH Maiiga 0omysl YIIiH TeJieM KaOuieTTiiri 6ap
CYpaHbIC aFbIHBI KAXKET, OFAH capallaHFaH HECHelliK OHIMAEP/Ii YChIHY aFbIHBI colikec Kemyl Kepek. by coii-
KECTIK HECHE HAPBIFbIHBIH OOJIYbIH aHbIKTalabl. KIMEeHTTEpIH HECHENiK OHIMACP Il CaThIIl ajlyFa JereH yM-
TBUIBICHI FaHA €MEC, €H aJJIbIMEH KIMECHTTEP/IiH OaHKTEPMEH *KOHE HECHe HapBIFBIHBIH 0acKa Ja KociOu Ka-
TBICYIIBUIAPBIMEH HECHEITIK KaThIHACTapFa TYCYTe, Kapbl3Fa YaKThLIbl KbI3MET KOPCETY YIIH HECHUE IaApPThI-
HBIH TaJlallTapbIH OPbIHJIayFa KapKbUIBIK MYMKIHJIIr TeJIeMre KaOIeTTi CypaHbICThIH HeTi3i 00Jibin TaldbLia-
1. KyHHBIH KalTapbIMJIbl KO3FAJIBICHIH KOJIZIA OTBIPHII, MAPT TOPTIOIH caKTay, HECHE HAPBIFbIHBIH YIaibl
MOJIAFOBIH(OHIIPLTYiH) KAMTaMaChI3 ETEe/II.

Hecue Hapbifbl — OyJI HHCTUTYLMOHAJBI JKOHE YHBIMIACTHIPYIIBIIBIK KaThlHACTAP Maijga 0oiaThiH
KeNTereH Hecue Oepyiiiiep MEeH Hecue amylmbuiapasl OIpiKTIpeTiH KyHeli WHCTUTYIMOHAMAb! OutiM. «He-
CHE» YKOHE «HECHE HapbIFbD» YFBIMIAPBIHBIH apakiriH aXKbpIpaTy HECHUEIIK OHIMIEPTe CYPaHbIC ITEH OJIap.IbIH
YCBIHBICHI apachlHJa COWKeCTIK Taby MaKcaThIHJa Hecue Oepylliiep MeH Hecue alylibuiap apachlHAarbl Ka-
ThIHACTAP KaJbIITACTHIPHIIATHIH YHBIMJBIK KOHE WHCTUTYLIMOHAIIBIK PECIMICITeH JKyHemik OLTiM peTiHae
HeCHe HapBIFBIHBIH aBTOPJIBIK aHBIKTAMACHIH TYXKBIPBIMIIayFa MyMKIHIIK Oepmi. XX racelpabiH 70-80 Xbi-
JIapbIHJIa AJIBIHFAH HECHEHIH JIaMy 3aHJbLUIBIKTAphl MEH 3aHJIapbIH 3€PTTEY/IiH FHUIBIMU HOTIDKENEPIH KaiTa
OM eNleTiHeH OTKI3IN Kapay, Ka3ipri Jkaraaiiiap MeH KaJIBINTACKAH TOKIPHOCHI €CKepe OTHIPHIT, HeCHUE HAPHI-
FBIHBIH JIaMy 3aHJIBUIBIKTAPBIH aHBIKTayFa MYMKIHIIK Oep[ii, olapblH KaTapblHa MPOMOPIHOHAIIBI JIaMy
3aHJIBUTBIFBI )KOHE HECHE HAPBIFBIH/IA OJTUTOIONHS KYPY 3aH/bUIBIFBI )KATa/IbI.

AJTBIHFaH KOPBITBHIH/IBI HECUE HAPBIFbIHA KaTHICYIIBIIAPBIH CAHJBIK JKOHE CAMaIbIK JaMybIH PETpOC-
TIEKTUBTI TaIay, O0CEKENECTIKTI 3epTTey HOTHXKENepiMEeH pacTanabl. Hecre HapbIFpl KYPBUIBIMBIHBIH KYP-
NeNeHyiHeH, KITMeHTTep il capajlaHFaH TOCUIAIH MaiIachlHa TaHAaylaH, ®HIMIEp MEH KbI3METTepre eHiMmre
HaKThHl TYTHIHYIIBIHBIH TAIICHIPHICEIHA COMKeC chIlaT Oepy/aeH (KacTOMHU3alWAgaH) Maia OonraH e3repicrep,
aKIIa arplHIapBIH ayMaKThIK, CaJallblK, SJIEyMETTIK Oenriyep OoifbIHINA Kaifta Oexyre acep erTi, Oy Hecue
HapBIFBIHBIH YHJIeCIMIi (TPOMOPIIMOHANIBI) JaMyBIHA BIKITAJ €Tel KoHEe OHBIH YHJeciMIl (TTpOmopIIuoHa-
JIb1) J1aMy 3aHJIBUTBIFbIHA colikec Keneli. COHbIMEH KaTap, WITTHIK SKOHOMHUKAHBIH KYPBUIBIMJBIK, dJIEyMET-
TiK J)KOHE ayMaKTBIK YHJIECIMCI3AIKTepi (AUCIPONOPIUSIIaphI), HECHE HapBIFbIHA YilneciMi (TTpOmopIIHoHa -
IIbI) TaMYJIBIH OOBEKTHBTI 3aHIBUIBIFBIHA KAWIIBI KEIETiH JKOHE PETTEYIi OpraHaap/IblH HeCHe HapBIFbIHBIH
JaMybIHA TY3ETYIII acep eTy KaXeTTUITiH aHBIKTAUThIH Oenrini O0ip medopmanmsmapra ambil KeleTiHi co3-
ci3.
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A.C. HUcanoB, A.K.CemOexoB, A. Toaeyyani, HI.B. I:kymabaeBa, A.T.KyaneeBa

IIponecc kpeAUTOBAHNS ¥ AHATU3 KPEIUTHOT0 PHIHKA B 0TeUeCTBEHHOM 0aHKOBCKOM CeKTOpe
B YCJIOBHMSAX HIU(PPOBOiIi IKOHOMHKHU

Annomauus:

L]env: ComeprkaHue KPEIUTHOTO PBIHKA 10 CUX IO IIyOOoKo He u3ydeHo. JuddepeHnupoBanubie MOAXOIbI IKO-
HOMHMCTOB K ONPEAENICHUIO KPEIUTHOTO PHIHKA CBHAETEILCTBYIOT O TOM, YTO €r0 COAEp)KaHHE TeOPETHYECKH HEeoC-
TaTOYHO U3y4EHO M HEoOX0OUMO AasbHElIee H3ydeHHe ITOro sABleHus. Llenbio uccnenoBanus CTaTbyu SBISIETCS Onpe-
JeneHre OObEKTUBHBIX 3aKOHOMEPHOCTEH pa3BUTHA KPEOUTHOIO PHIHKA, NEPCIEKTUBHBIX HAIIPaBJICHUH €ro MOICpHHU-
3aIlM{ Y TIOBBIIICHHUS POJIM B HAIIMOHAIBEHOW SKOHOMUKE Ha OCHOBE HAy4YHO 0OOCHOBAaHHOM KOHIICTILIMH.

Memoowi:B xone uccienoBanus ObLIM MCIONB30BaHbI METObI HAYIHOH aOCTPAaKLHH, IIOCTEIEHHOr0 Iepexoaa OT
aOCTPakTHOrO K KOHKPETHOMY, THIOJIOTMH, WHIOYKIWH, NEAYKLUH, aHaJU3a, CHHTE3a, HCTOPHKO-JIOTHYECKOro
eIMHCTBA, MOJEIUPOBAHUS U APYTHE METOIbl HaydHOro Mo3HaHWA. I pacKpBITHS COONEp)KaHHS KPEAUTHOTO PBHIHKA
NPUMEHSIIUCH METOIBlI HaydHOH aOCTpaKIMy, MOCTEIIEHHOTO Nepexoaa OT abCTPaKTHOrO K pealbHOMY, Ha OCHOBE KO-
TOPBIX M3y4aJicsl KPEAUTHBIN PBIHOK, KaK Pa3HOBUIHOCTh SKOHOMHYECKOH KaTeTOPUH «PBIHOKY», PEalbHBIM IPOLYKTOM
KOTOPOM SIBIISIFOTCS KPEIUTHBIE IPOAYKTHI. DTO IO3BOJIIIO ONPEIEIUTh €ro 3HaYeHne, (pyHKIHH, POjb, PACKPHITH 3a-
KOHOMEPHOCTH Ppa3BUTHS KPEIUTHOrO pBIHKA. Ha OCHOBE TakMX METONOB HAYYHOTO IIO3HAHMS, KaK HCTOPUKO-
JIOTUYECKOe €AWHCTBO, aHAIN3 W CHUHTE3, ONPEAENICHbl OCHOBHBIE ATAIbl M TCHICHIIMH Pa3BUTHS KPSAUTHOTO PHIHKA U
HAaIpaBJICHUS €ro MOJIEPHU3ALIUH.

Peszynemamei: B pesynprate mpoBoguMoil neHexHOo-KpeauTHoi monutuku B 11 kBaptame 2022 roma cromMocTh
KPEAUTHBIX PeCypcoB BbIpocia. Tem He MeHee 00beMbl KPSIUTOBAHHS IOPHIMICCKIX JIML POIOJKAIH PACTH B OCHOB-
HOM 3a CYeT NpeJOoCTaBlIeHUs 3aiiMOB OM3Hecy B TeHre. HecMOTpst Ha CHIDKEHHE KPEJUTHOW aKTUBHOCTH U yXYIILEHUE
JIOTUCTHKK OaHKOB, paHee MOCTpaJaBIIMX OT CAHKIMI, HaJOXKEHHBIX Ha PoccHio, coxpaHsercs MONOXKUTENBHBIA pPOCT
BBIJIAYM KPEITUTOB B OCHOBHBIX OTPACIISIX SKOHOMHUKH (TOPTOBIIS, CTPOUTENBCTBO, TPAHCIIOPT U CENTBCKOE X035 CTBO).

Buisoowvi: DxoHomuka KazaxcraHa Hyknaercs B AWHAMHYHOM YCTOWYHMBOM DPa3BUTHH, KOTOPOE MOXET OBITH
o0ecreueHo, B YaCTHOCTH, 33 CYET YCHEIIHO (YHKIHOHUPYIOIIEr0 KPEIUTHOTO PhIHKA. KpemuTHBIN PBIHOK JONroe
BpeMs He ObUI NPEAMETOM CHEHHAIBFHOrO (YyHIaMEHTAaJbHOIO HCCIIEOBAaHHS C TOYKU 3PEHUS 3aKOHOMEPHOCTEH H
NPONOPIMI €ro pa3BHUTHS, YTO 3HAYUTENIBHO YXYALIMIO €ro NO3HaHHE M CY3WJIO BOSMOXKHOCTH €r0 NMPUMEHEHHs IS
1eseil HalMOHAIBHOI0 SKOHOMUYECKOI'0 pocTa. B HacTosIeM KcciaeoBaHiy BIIEPBbIE BHISABICHBI OOBEKTHBHBIEC 3aKO-
HOMEPHOCTH Pa3BUTHA KPESIUTHOTO PBIHKA, 3AJI0)KEHHBIE B OCHOBY Hay4HO OOOCHOBAaHHOW KOHLEINIMH KakK BKJIaJa B
pelieHne TaHHOW MTPOoOIEeMBI 1 ONPEEIISIONINE EPCIIEKTHBHBIE HAIPABJICHNS €€ MOJIEPHU3AINH C IIEbIO TTOBBIIICHNUS
pOJM KPEANTHOTO PHIHKA B HALMOHAIBHON SKOHOMHKE.

Knrouegsvle cnosa: GaHKOBCKUN CEKTOp, KPEIUT, TEHACHINN KPEAWTOBAHMS, (DMHAHCHI, KPEAUTHBIH PBHIHOK, (H-
HAHCOBBIE TIOKA3aTEH, PHIHOYHBIE ITPOIIECCHI.
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The process of lending and analysis of the credit market in the domestic banking sector
in the digital economy

Abstract

Object: The content of the credit market is still not deeply studied. The differentiated approaches of economists to
the definition of the credit market indicate that its content is theoretically insufficiently studied and further study of this
phenomenon is necessary. The purpose of the research of the article is to determine the objective laws of the develop-
ment of the credit market, promising directions for its modernization and increasing its role in the national economy on
the basis of a scientifically based concept.

Methods: During the research, the methods of scientific abstraction, gradual transition from the abstract to the
concrete, typology, induction, deduction, analysis, synthesis, historical and logical unity, modeling and other methods
of scientific cognition were used. To reveal the content of the credit market, methods of scientific abstraction were used,
a gradual transition from the abstract to the real, on the basis of which the credit market was studied as a kind of eco-
nomic category “market”, the real product of which are credit products. This made it possible to determine its signifi-
cance, functions, role, and reveal the patterns of development of the credit market. On the basis of such methods of sci-
entific knowledge as historical and logical unity, analysis and synthesis, the main stages and trends in the development
of the credit market are determined, the directions of its modernization are determined.

Findings: As a result of the monetary policy in the third quarter of 2022, the cost of credit resources increased.
Nevertheless, the volume of lending to legal entities continued to grow mainly due to the provision of loans to business-
es in tenge. Despite the decline in credit activity and the deterioration of logistics of banks previously affected by the
sanctions imposed on Russia, there is a positive growth in the issuance of loans in the main sectors of the economy
(trade, construction, transport and agriculture).

Conclusions: The economy of Kazakhstan needs dynamic sustainable development, which can be ensured, in par-
ticular, due to a successfully functioning credit market. For a long time, the credit market has not been the subject of
special fundamental research in terms of the patterns and proportions of its development, which significantly worsened
its knowledge and narrowed the possibilities of its application for the purposes of National economic growth. In the
dissertation research, for the first time, objective patterns of the development of the credit market have been identified,
which form the basis of a scientifically based concept as a contribution to solving this problem and determine the prom-
ising directions of its modernization in order to increase the role of the credit market in the national economy.

Keywords: banking sector, credit, lending trends, finance, credit market, financial indicators, market processes.
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HepCHeKTHBbI NOKOoJIieHus Z Ha PBIHKE Tpyaa Ka3zaxcrana

AnHomauusn:

I]env: B paMkax MCCIEIOBaHUS TJIABHOW IIEJIbIO CTABUJIOCH TIEPECMOTPETh MOJUTHKY B 00JIACTH 3aHATOCTH B CBSI-
3M C CTPYKTYPHBIMHU TJI00QJLHBIMU M3MCHEHHMSIMH U BOJATUIHLHOCTEIO MUPOBOW PKOHOMHKH B IICJIOM, X B YaCTHOCTH,
JeMorpauuecKie H3MEHEHHS, KOTOPhIC MOBIUSIIM HA HAIIMOHANBHBIA PHIHOK TpyAa Kaszaxcrana, a Takke ompenene-
HHUE POJIM U MeCTa TIOKOJICHUS ZB (POPMHUPOBAHUM OYAYIIEro PhIHKA TPYA.

Memoowi: B Xone HalmMCaHUs HAyYHON CTaThU OBLUTH HCIONBH30BAHBI CIICAYIOIINE METObI HCCIICIOBAHUS: CTATH-
CTHKO-3KOHOMHUYECKHE, TUATICKTUICCKAC U CPABHUTEIIBHBIC METO/IBI.

Pesynomamui:K2030 roxy 37% paboueii cuibl B Kasaxcrane OynyT IpeacTaBiIsTh MOKOIEHHE Z. YUHUTHIBas, YTO
Pecniyonuka KasaxcraH, cormacHO O(QHIIMAIBHON CTaTUCTHUKE, TOCTATOYHO «MOJIOJAs» CTpaHa, TIC CPEAHHN BO3PACT
Hacesnenus — 31,94 roma. 33,97% Hammx COOTEUECTBEHHUKOB — JIETH B Bo3pacte 10 17 net; 19,72 % — Monoaexs B
Bo3pacrte 14-28 yer, TO B CpeHECPOUHON MEPCIEKTUBE «3YMEPB» OyAyT UMETh JOJI0 J0X0Ja BCeH YKOHOMHUKH CTpa-
Hbl Oonee 25% B 2030 roxy.

Bb1600b1: JK0IOTHUECKUH U IIU(DPOBOI MEPEX0] T0HKEH OCHOBBIBATHCS Ha 0ojiee MIMPOKOM MOAX0Ae K HU(POBO
KyJ'IBType B COUCTAHUU C COﬂeﬁCTBHeM an/I06peTeHmo MOJOAbIMHU JIFOABMU COOTBCTCTByIOIHHX TCXHUYCCKHUX HABBIKOB,
‘-ITO6BI OHH MOIJIH B ITOJTHOH MEPE UCIIOTIb30BATh UX U3BJICKATh BI)IFO}Iy U3 CO3JaHHbBIX HOBBIX BO3MOXKHOCTEM . Hapsuly C
9THUM, YCWJIMSI TIO TIOCTPOEHHIO OoJiee YCTOWYHMBOro OYAyIIero TpeOYIOT CO3[aHusl YCIIOBUN TPyAa rOCYAapCTBOM, HO
TAK)Ke aKTUBHOTO YYacTHsl U 3HAUYUTEIILHOTO BKJIa/[a MOJIOICKH.

Knrouegsle ci106a:pblHOK TPYa, MOJIO/IEKb, MOKOJIEHHE Z, IM(PPOBU3AIHS, aBTOMATH3ALIUSI, MHPOBAsi SKOHOMHKA,
sxoHomuka Ka3zaxcrana.

Beeoenue

Bempimka mangemun kopoHaBupycHo mHbeknnu (COVID-19) B Hagane 2020 roga u riay0bokas Ti1o-
OanbpHas pereccusi, BbI3BaHHAS MEPaMU 10 CACP)KHBAHUIO €€ PaclpOCTPaHEHUs], OKa3aJld Ype3BbIUaiiHo ma-
ryOHOE BO37eiCTBHE HAa MHUPOBOE COOOIIECTBO W, B YaCTHOCTH, Ha Kazaxcran. DKOHOMHUYECKUH craa ObLT
3aMETEH CBOEH HEpaBHOMEPHOCTHIO, HEMPOIOPLMOHAIEHO CHIIBHO 3aTPOHYB OTPACiH, KOTOPbIE IOJaraoTcst
Ha COLMaJIbHBbIE KOHTAKThl, TAKUE KAK TOCTHHUYHBIN OM3HEC, pa3BIEKATENbHbIE IIPOrPaMMbl U PO3HUYHAS
TOPTOBJIS TOBapaMH MEpBOH HEOOXOAMMOCTH. JTO, B CBOIO OUEpPElb, IPUBEIO K ONACEHUSIM, YTO SKOHOMU -
YeCKUe MOCIEACTBHUS B 3HAUNTEIbHOM CTEIEHU CKaXKyTCsl Ha MOJIOJBIX PAaOOTHUKAX, KOTOPBIE B IEPUOA KPH-
3uca OOoJbIlie 3aBHUCEIM OT 3THX CEKTOPOB B IUIaHe Tpynoyctpoiicta (Monicaloyce, RobertandNor-
risKeeiller,2020).B cBsi3u ¢ 3TUM, CyIIECTBYET OMaceHue, 4TO OHU OYAYT CTpajaTh OT TOTO, YTO SKOHOMHUCTHI
Ha3bIBAIOT «pyOlLlEBaHHMEM» — IOCTOSHHOI'O HEraTUBHOTO BO3ACHCTBHS HAa WX MOTEHUMAIBHBIA JOXOI U
MIEPCIEKTUBBI TPYIOYCTPOICTBA B OymyLIEeM.

JaHHble omaceHus] MOATBEPKIAIOTCA TAKKE CTATUCTUKOW Ha TpyaoBoM peiHke Kaszaxcrana. Tak, mo
cioBaM MUHECTpa Tpyna Tamapsr [lyiiceHoBOH, nemorpaduueckre H3MEHEHUS W BOJATHIBHOCTh MHPOBOI
9KOHOMUKH TOBJIHSIN Ha HAIlMOHAJBHBIA PHIHOK Tpyna. J[onmonHAOmMM U3MEHEHHEM B 3TOH 00JacTé CBS-
3bIBACTCSl C IMOSABJICHWEM HOBOI'O MOTOKa padoueld cmiibl. «CerofHs MOApacTaer MOKOJIEHHE, POAMBLIEECS
mocne 2000 roma. ExeromHo Ha peiHOK Tpyzaa BeixomuT Oomee 300 000 momonwix mojneit. B pesymnbrare
(bopMupyercs HOBas KayecTBEHHAs CTPYKTypa paboueil cuibl. MUIIEHHANBl U TTOKOJIEHHE Z YK€ CEeromHs
coctaBisitoT 60% padoueit cuitbl. K 2030 roxy sToT nokasarens gocturaer 80%y», — ckaszana T. lyiiceHoBa
(T. Duisenova,2022).

Tem He meHee no 2028 roja cuTyanus Ha pPhIHKE OyAeT He CTONb TPEBOXKHOM Onarofaps MpuoCTaHOB-
JICHUIO TIOBBIIIEHHUS] IEHCHOHHOIO Bo3pacTta xeHmuH. OxHako ¢ 2028 ropa miaHupyercsi BO30OHOBICHUS
MOBBIIICHHUS KEHCKOTO IIEHCHOHHOTO BO3pacTa, YTO MPUBEET K 3aMEUICHUIO BBIOBITHS U3 cocTaBa paboueit
CHJIBI ’KEHIIMH CTapiiero Bo3pacta. Bkyre ¢ yBennyeHnem Mosooi paboyeld CHIIBI 3TO PE3KO YCYryOuT cH-

*ABTop-koppecnonent. E-mail:Gulnar7575@mail.ru
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TyalUIO HA pBIHKE Tpyna (ABoiHOW ymap) (MUHHUCTEPCTBO TpyAa M COLHMANbHOM 3ammThl HaceneHus PK,
2022).

JlaHHast TeHICHIV, HBIHEIIHSS CIIOKHAasi CHTyallusl ¥ MOTeHIMaJbHBIE BBI30BBI YKa3bIBAIOT Ha HEOOXO-
JUMOCTB TIEPECMOTpPa MOJIUTUKU B 00NAaCTH 3aHATOCTU. B CBSI3HM ¢ 3TUM 0c00YI0 aKTyalbHOCTH NMPHOOpeTa-
IOTPOJTb ¥ MECTO MOJIOJIOTO TIOKOJICHHSI Ha PBIHKE TPY/Aa, KOTOpbIE OYAyT UTpaTh YpE3BbIYAIHO BaYKHYIO POJIb
B (DOPMHPOBAHUH TPYJIOBBIX pecypcoB B Pecrybnmke Kazaxcran.

00630p numepamypot

B pamkax uccnemnoBaHus JaHHOW HAYYHOW TEeMBI ObLTH HCIIOIB30BaHBI MaTEpPHUaJbl U3 CAMBIX Pa3HBIX
HCTOYHUKOB, BKITIOYAsI:

* MAaKpO3KOHOMHYECKOE TOJIOKEHHE W MOJIOKEHHE Ha PBHIHKE TPYyJa MOKOIEHUS Z, OCHOBAaHHOE Ha HC-
CIIeIOBAHMSAX, BKIIOUasi 0030p JIUTEpaTyphl;

* JaHHBIEC OMpOca MOTpeOUTENel cper OTAEeNBHBIX JIMII Ha MIECTH PHIHKAX TaKHX CTpaH, Kak ABCTpa-
nusi, Opannus, ['epmanus, Hunepnannel, BemukoOpuranus u Coenunennsle [ltatet AMepuku mo oxBarty.
Bribopka 1o KBOTaM HCIONB30BaIach JJisi OOECIICUCHHS B IEJIOM PaBHOMEPHOTO PacHpenelieHus] MEXIy
Pa3TUYHBIMU TTOKOJIEHUSIMU, OTIPENETIEMBIMH KakK JIMIa B Bo3pacTe oT 16 1o 24 net (mokonenue Z) ot 25 1o
39 (musnenuansl) u ot 40 1o 55 ner (nokonenue X)(Oxford Economics, 2021);

* ourmManpHas cratucTrka u rocyaapcrsentbie oruetsl (Workforce Developmant Centre,2021).

Memoowt

Mertononorusi UCCASIOBaHMS BKIFOUAET CTATHCTUKO-IKOHOMUYECKUE, IMAICKTHYSCKNE U CPABHUTEIIb-
HbIE METOJIbI, KOTOPBIE HUCIOIb30BAIUCH NMPU HAITUCAHWU 3TOM HAyYHOW CTaThu. TakKe MPOBEACH aHAIN3 U
JlaHa OI[CHKA COCTOSIHUS PhIHKA TPYJa MOJIOAEKH C UCIONIb30BaHueM IpadukoB U auarpaMm. C HCIOIb30Ba-
HUEM CPaBHHUTEIBHOIO METOJIa MPOBEICH CPAaBHUTEILHBIN aHAIM3 IMOKa3aTelIeld MOJIOACKHOIO PhIHKA Tpyaa
U PBHIHKOB Tpy/a 3apyOeKHBIX CTPaH.

Peszynvmamot

ITokonenue Z, Tak Ha3bIBAEMBIX «3yMEPOB», OOBIYHO OIUCHIBAIOT KaK Te€X, KTO POJMIICS B IIEPHOJ C Ce-
pemuabl 1990-x o 2010 ron. HemaBHHME OIEHKH MOKA3aJld, YTO B HACTOSIIEE BPEMs OHU SBISIIOTCS CaMOi
MHOT'OYHCIIEHHOH KOTOpTOH (ZemMorpaguyueckasi KOropra — B JeMOrpadMy TaK Ha3bIBAIOT COBOKYITHOCTb
JFOZIeH, Y KOTOPBIX B OMH M TOT K€ IEPUO BPEMEHH MPOU3O0LIIO ONpeAeiEHHOe IeMorpaduieckoe coObl-
THE) TTOKOJICHUI Ha 3eMJie, COCTaBIISAS TIOYTH TPETh MUPOBOro Hacenenus B 2019 romy. [lokonenue Z — 310
[IEpBOE MOKOJIEHHE, ITOJHOCTBIO OPHEHTUPOBAHHOE HAa LM(POBBIE TEXHOIOTUH, — T€, KOrO0 C POXKIACHUS
[PUYYaJIN UCIIOIb30BaTh U(POBbIE TEXHOJIOTUU U COLMAJIbHbIEC IIaT(GOPMBI B KAUECTBE OCHOBHOI'O Cpe[l-
CTBa KOMMYHHUKALIUH, PAa3BJICUCHUI U TOTPEOICHHUE.

[Iporuo3sr SKCIEPTOB MPEAONIATAIOT, YTO YHCIIO 3aHATHIX Mpeacrasuteneid nokonenus Z k 2030 roxy
YBEIUUUTCS Oojiee 4eM BTPOE U COCTABUT §7 MUJUIMOHOB YEIOBEK Ha IIECTH PhIHKAX CTPaH, y4acTBOBABLIMX
B ompoce. DTO 03HAYaeT, 4TOo, [0 MPOTHO3aM, Ha JOJII0 MOKoNeHus Z Oyner mpuxomuthes 30% ot obmiei
3anaTocTd B 2030 rony, no cpaBHeHuto ¢ uyTh 6onee yeM 10% B 2019 rogy. C yBenuueHueM OIbITa, 3HAHUI
1 HaBBIKOB TAKX€ YBEIUYUTCS U TOXOAHOCTh. OCHOBBIBASICh HA MPOLLIBIX TEHACHIMIX U MPOrHO3UPYEMBIX
MaKpO3KOHOMHYECKHX M3MEHEHUSX, OKUIAETCS, YTO CPEIHUM 3apabOTOK MOKOIEHUS Z yBENUYUTCS MOYTH
Ha 250% x 2030 rony u coctaut 6onee 42 000 nonnapoB. OO0benuHsIs 3TH TEHICHINN B 00JaCTH 3aHSITOCTH
¥ JO0XOMIOB, IPOTHO3BI IMOKA3BIBAIOT, YTO JOXOIBI MOKOJEHHsSI Z OT paboTsl BeIpacTyT ¢ 440 MuimuapioB
JoapoB 1o 6onee ueMm 3,5 TpriroHoB moutapoB k 2030 romy.

UtoOBl IpeACTaBUTh 3TO B KOHTEKCTE, UX J0JIS B JOX0JaX BCEH YKOHOMUKHUBBIpAcTeT ¢ MeHee 4yeM 3% B
2019 romy mo 20% B 2030. Jlaxxe mocie yriaTel HaJora Ha CBOM JIOXOJIbI IMIOKOJeHue Z OyIeT UMeTh paclio-
JaraeMblid oxoJ B pazMepe 3,2 TpiH nomapoB B 2030 roxy, uTo B ceMb pa3 Oomnbiie, yem 460 Mip goma-
poB B 2019 roxgy. YuuTbIBasi BEpOSTHYIO 3KOHOMHIO, KOTOPYIO IMOJydaT paOOTHUKH ITOKOJIEHUS Z, UX 00Iuii
NOTPEeOUTENBCKUI pacxopl cocTaBAT 3,0 TpiH Aou1apoB— 3KBHBajeHTHO 11% ot obuiero odbema pacxo-
JIOB TIOMOXO03sCTB B 1rectr cTpanax (S. Bohlich, R. Axmann, 2020.).

Uro kacaercs cratuctuku B Kazaxcrane, To, 10 MHEHHIO [1€pBOr0 BULIE-MUHHUCTPA TPYAA U COLUAIbHON
3anmThl HaceneHust PK Akmamu Cap6acosa: «K 2030 rony 37% paGoueii cunbl B Kazaxcrane OyayT npen-
CTaBNATH MOKoJeHue «3ymepoB» (Mudopmanmonnoe arenrctBo Strategy2050.kz, 2021). YuuteiBas, 4ro
Pecniybnuka Kazaxcran, cornacHO oUIIManbHON CTaTHCTUKE, TOCTATOUYHO «MOJIOAAsD) CTPaHa, TIe CPenHUi
Bo3pact HacenmeHus — 31,94 roma. 33,97% Hammx cOOTEUYEeCTBEHHHUKOB — JIETH B Bo3pacte no 17 ner,
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19,72% — monoaexs B Bozpacte 14-28 jer, TO B CpeIHECPOUHON MEPCIEKTHBE «3yMepbl» OyayT HMeETh
JIOJTIO JI0XO0J1a BCei SKOHOMHKH cTpaHbl Oonee 25% B 2030 roxny (Forbes Kazakhstan,2022).

B cBsi3u ¢ 3TUM KpaiiHe Ba)KHBIM MPEACTABISICTCS W3YYUTh NMPEACTABUTENCH MOKOJICHHS «3yMEPOB)» B
KadecTBe OYAYIIEro peIHKa TPyJa, TAK KaK MMEHHO OHHU B JalibHeWnieM OyayT (pOopMUpPOBaTh SKOHOMHUYEC-
Kkuii maHamadT crpadbl. [IpoBeeHHBIN OMPOC MpeACTaBUTENEH TpeX MOKOJICHUH, HAXOISIMXCS Ha PHIHKE
TPYZa WM BBIXOSIIUX HA HETO, BBISIBUI HEKOTOPBIC Ba)KHBIE Pa3IMyMsl B YCTAHOBKAaX U CKJIOHHOCTsIX. Ham-
Oornee BayKHas XapaKTePUCTUKA, YTO TIOKOJIeHHe Z obaaer Ooliee BHICOKUM YPOBHEM IH(POBON KOMITETEH -
THOCTH.B pamMkax Hay4yHOI pa0OTHI OBUIM HCIIONB30BAM PE3YJAbTAThl OMpOCa JUIS OMpENeNieHHs] YPOBHS
IU(pPOBOI KOMIIETEHTHOCTH, OCHOBAHHOTO Ha OIEHKaX PECHOHACHTAMU CBOMX COOCTBEHHBIX 3HAHWU W TO-
HUMaHUS TIOBCEAHEBHBIX HMUGPOBBIX 3a1au. s cOopa nHbOpMaLny O 3HAHUSX M MOHUMAHUU PECIIOHICH -
TOM IU(POBBIX TEXHOIOTHH MO MIECTH HIMPOKAM HAIPABICHUSM OBbIJT MCHONB30BaH IMHPOKUN CIIEKTP BOII-
pocoB Tembl. OTBETHI Ha KaXkKJIbIii BOIIPOCH! OBLIM HOPMaJIM30BaHbl M O0BEAUHEHBI B UHJIEKC, T1e 100 Gayos
COOTBETCTBYET CpEIHEMY TIOKa3aTelto M0 BCEM PECIIOHICHTaM Ha CEMU PhIHKaxX 3apyOeHbIX cTpaH. Mcxoms
W3 ATOrO MoKa3aTens, O0IUi ypoBeHb U(PPOBOH KOMIIETEHTHOCTH TOKOJECHUSI Z B CPEIHEM BBIIIE, YeM Y
nokoJeHust X U MIUIJIEHHAJIOB, KaK [TOKa3aHo Ha pucyHke 1.
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Pucynok 1. Munekc 1iu)poBoit KOMIIETEHTHOCTH B pa30HMBKE [0 BO3PACTHBIM TPYIINaM: TJI00abHbINH BEIOOPOUHBII
HHJIEKC, cpeiHee 3Hauenue o mupy = 100

Tpumeuanue. Cocrasnen apropamu Ha ocHose (Oxford Economics, 2021).

Crnenmyromias OTTUYHATENBHAS YepTa — KPEATUBHOCTH, TO €CTh KITIOYEBOM JABIDKYIIUHN (haKTOp, JISKAITIi
B OCHOBE LIU(POBBIX MPEUMYIIECTB MOKOJIEHUS Z. OHNalH-IIaT(HOPMBI AatOT UM BBIXOJ U UX TBOPYECTBA,
a OHH, B CBOIO 0Yepe/lb, XOPOIIO aJalTUPOBAIUCH K TeXHOIOrusaM. Mcnone3ys apceHan qu@poBbIX HHCTPY-
MEHTOB, TaKuX Kak AR-1mMH3bI (yMHBIC TMH3BI — 3TO THOKKE TUCIIJIEH, KOTOPHIE YKOMIUIEKTOBAHbI JOIOJ-
HEHHOW PealbHOCTHIO.), (WIBTPBI, CMAMIMKH, 3aMEHa JIMI M KOPOTKHE BHIICOPOJIUKH, MOKOJIEHHE Z He
TOJIBKO CAaMOBBIPAXKAIOTCA U OOIIAIOTCS C IPYTUMH, HO M TBOPUECKH UCIIONB3YIOT 3TH HMHCTPYMEHTHI U IJIaT-
(hopMBlI U1 IpoTaranpl, ICKYCCTBa U NMPEeANPUHUMATENLCTBA.

Bonee Toro, pasnuuHble HCCiIENOBaHNUS TOKA3bIBAIOT, YTO NOKOJIEHHE Z cuuTaer ce0s Ooiee KpeaTus-
HBIM, 4eM apyrue nokosneHus. HoBoe uccinenosanue, nposenennoe JWT Intelligence u Snap Inc., Boisicanio,
gyro nonoBuHa (51%) npexncraBureneil MokojgeHUs Z CUUTAIOT, YTO MX MOKOJEHHE Oojiee KPeaTHBHO, YeM
npeaplyre nokojienus. bonee HenaBHee uccnenoBanue, mposeaeHHoe Cassandra research oT umenu Snap
Inc., nokazano, uro 76% mnpeacraBuTenell ri100aNbHOrO MOKOJEHUS! Z TOBOPST, YTO OHU KPEaTUBHBI, YTO
3HAYUTENFHO OOJIbIIE, YeM IPEACTaBUTENN cTapiiero mokonenus (A. Koop, 2021).
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Kpowme Toro, mugppoBoe TBOPUECTBO MOKOJICHUS 7 UMEET aHAJIOT U B aHAJIOrOBOM Mupe: 77% mpencra-
Butenel nmokoneHus Z B uccienoBannu JWT ykazanu, 4To OHU MPOBOJAT CBOOOMHOE BPEMs 32 pPUCOBAHUEM
B aBTOHOMHOM PEXHME, BEJICHUEM JIHCBHUKA UM UTPAMHU Ha MY3bIKAJIbHOM WHCTPYMEHTE.

Ooécyrcoenue

IToxonenue Z CTPEMUTCA MAKCUMAJIbHO HUCIIOJIb30BaTh BO3MOKHOCTH, MPEAOCTABIIACMBIC HI/I(prBI)IMI/I
WHCTpYMeHTaMH 00ydeHus. Tak, onmpoc Moka3blBaeT, uYTO MPENCTaBUTENM MOKOJIEHHs Z ropaslo dalie Hc-
MOJB3YIOT HU(PPOBBIE TEXHOIOTUU KaK Al (POPMATbHBIX JIeN, TaK U Ui OOyYeHHUsI B JIMYHOTO caMoo0pas3o-
BaHUA. HGYI[I/IBI/ITGJ'H)HO, YTO YUCJIO IIOKOJICHUA Z, IIPpUHABHINX Y4aCTHUC B O(l)I/IIlI/IaJ'H)HI)IX OHHaI‘/'IH'E}aHSITI/IﬂX,
ObLTO HAMHOTO OOJbIIIE, YeM MOKOJEHUS X WJIM MWJUICHHANIOB, MOCKOJIBKY TIEpBBIE C OONbIIeH BEPOSTHO-
CTBIO TTONy4alli O4HOE oOpa3oBaHue. boiee MOIOBUHBI MPEOJOIETH TUCTAHIIMIO OOyYeHHE TI0 CPaBHEHHIO
MIPUMEPHO C TPEThIO M3 JBYX APYrux KoropT. B To Bpemsa kak Oonee 60% W3 HUX NPUHUMAIHM Y4acTue B
cpenHee oOpa3oBaHue WM OakanaBpuare, 15% moiydanw NOCHETUINIOMHOE OOpa3oBaHHME OHJIANH, B TO
BpeMst kKak 13% momydanu mpodecCHOHANBbHYIO KBaTH(QUKAIUIO.

B cBsizu ¢ TeMm, YTO TIOKOJIEHHE «3yMEpPOB» 3HAYHTENBHO OTIMYAETCS OT MPEABIIYIIHX TOKOJICHUH,
COOTBETCTBEHHO PHIHOK TpyJla TaKke OyleT mperepreBaTh CTPYKTYpPHbBIC H3MEHEHHsI, B TOM 4ucie B (hopma-
Te, Ka4eCTBE, YCIIOBUSIX paOOThI M Ha phIHKE Tpyna KaszaxcraHa.

3TOMY CBHJIETENBCTBYET MHEHHE TEpPBOTO BHIle-MHHUCTpa AkMmann Capbacopa: «O06nadHble TEXHOIO-
THH, UCKyCCTBEHHBIH MHTEIEKT, pOOOTH3aINS CTAIl HEOThEMIIEMON YacThIO HaIlel Xu3HU. B pesymprare
Ha phIHKE TpyJa MOsABJOTCS HOBBIe npodeccuu. [1o onenkam, B Kasaxcrane B Omwkaiime 5-10 et oxu-
naercs nosieienue 239 HOBBIX Tpodeccrii B 9 oTpacisx SKOHOMHUKH, a 95 mpodeccuii TpaHchOpMUPYIOTCS.
[Tpu aTom 52% pabourx MecT B CTpaHe MOABEPKEHBI BRICOKOMY PHCKY aBTOMaTH3amuu. Kapiid 2-i coT-
PYAHUK OyJeT BBIHYXKJIEH MPOWTH mepekBanudukanuto. [IprodpeTreHrne HOBBIX HABBIKOB SIBIISIETCS 32JI0TOM
ycrenHon kapeephl. [1oaToMy BaskHO 00€cieunTh YCIOBUS 1Sl OBICTPON U THOKOW MOJITOTOBKH KaJPOBY.

Takum o0Opa3zoM, peIHKY Tpyaa Kazaxcrana mpeacTosT KapJHHAIBHBIC U3MEHEHUS, OJTHAKO Tepe]] TEM,
KaK cJiefaTh MPOrHO3, HEOOXOMUMO OIEHHUTH TEKYIIYI0 CUTYAIMIO PhIHKA TPyAa B paMKaX TPYIOCTOCOOHOM
MOJIOJI&KH, B TOM YHCIIEIIEPCIIEKTUBBI TPYIOYCTPOICTBA MTOKOJIEHUS Z.

B 2020 roay uncieHHOCTs HaceleHus crapiie 15 et coctaBuia 13,3 MUIUITMOHA YEIIOBEK, M3 KOTOPHIX
83 % TpymocnocobHoro Bospacra (16—63 roma jis myxuuH, 16-59,5 roga mist sxeHmpH). 9,2 MHJUTMOHA
YeI0BeK OTHOCITCA K TPYJOCIIOCOOHOMY HACEIEHHIO, a K HEaKTHBHOMY HacelIeHUI0 oTHocATcs 4,1 Mumnmo-
Ha 4eNoBeK, U3 KOTOphIX 49 % — mencuoneps! (Harmonanpubit qokman, 2022).

3a mocieaHee qecATUIeTHe HaOII0IaeTCs MOIOKUTENNbHAS TTHAMUKA 110 BCEM KITFOUEBBIM ITOKa3aTeNsIM
peiEKa Tpyna. Ceromusa tpynoByio cury Kazaxcrana cocraBmsaror 9,2 MmwumnoHa denoBek, uro Ha 570 000
4enoBeK Oosbie, i Ha 7%, o cpaBHeHuto ¢ 2010 rogom (puc. 2.16). YpoBeHh SKOHOMHYECKOH aKTHBHO-
CTH HaCelleHUS COCTABIIAET OKOJIO 69%, UTo, B IIeJIOM, COOTBETCTBYET ypoBHIO ctpan ODCP (73%).

Ecnu mocMoTpeTs Ha BO3PACTHYIO U TeHIEPHYIO CTPYKTYPY 3aHATHIX, TO 52% COCTaBISIOT MYXYHHBI, a
25% TpymocmocoOHOr0 HaceneHus B Bozpacte ot 35 no 44 ner (puc. 2).

)

My YKeHimHE

15-24 (12%)
25-28 (11%)
29-34 (19%)
35-44 (25%)
45-54 (21%)
55-64 (11%)
33.5 =65 (1%)

1,121.7 1,097.3

Pucynok 2. Bo3pactHast ¥ renjiepHasi CTpykTypa 3ausitoro Hacenenus B 2020 roay, B ThIC. 4ellL.

Tpumeuanue. CocraBiieH aBTOPaMH Ha OCHOBE JTaHHBIXMUHHUCTEPCTBA TPY/a U COLMAIbHOM 3amuThl Hacenenus PK, 2023.

[Ipu ananm3e CTPYKTYpHI 3aHATOIO HACEIEHUS MO OTPACisIM TaKKe BaKHO 0OpaTUTh BHUMAaHHUE Ha BO3-
pacTtHOI cocTaB. Kak moka3slBaeT aHaJIU3, CYILIECTBYET CTAPEHUE 3aHATHIX B PAAE OTPACiIel MPOMBIIIIEHHO-
cru.Hanpumep, 35% pabGoOTHUKOB TOpHOAOOBIBAIOIIEH NPOMBILUIEHHOCTH B Bo3pacte 45 ner W crapiie, u
KaXX/Ibli TpeTuil paboTHUK 0OpadaThIBalOIIEH MPOMBIIUIEHHOCTH OTHOCHTCSI K TOW jK€ BO3pPAacTHOM IpyIIe.
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B cenbckoMm xo03stiicTBe cuTyanus emie 6onee cepbesHas — Oomnee 42% 3aHATHIX B Bo3pacTe 45 JeT u crapie.
B Kazaxcrane yxe gaBHO HaOMIOAaeTCsl TEHACHIUS K TIOCTYIJICHUIO Ha (PaKyJIbTEThI, MPEAIaraonye moaro-
TOBKY 0 OM3HEC- U IOPUIMYECKUM CIEHUAIBHOCTAM, MO3TOMY 00IIel mpobieMol i MPOMBIIIIEHHOCTH
SBIISIETCSl HEXBAaTKa KBATM(UIIMPOBaHHBIX crenuanictoB. B 2020 romy, HampuMep, MOYTH MOJOBHWHA BHI-
ITyCKHHUKOB HpO(l)CCCI/IOHaHBHO'TeXHI/I‘ICCKI/IX YUYUJIUIL ITOJTYYUIIA KBaJ’II/I(bI/IKaHI/IIO B O6HaCTI/I MCAWIUHBI, IIC-
Jaroruky, Ou3Heca u cepbl ycIayr, U TOIbKO okosio 20% nonydnny npodeccrro Ui qanbHelneld paboTsl B
MMPOMBIIIIJIICHHOCTH.

HanHpiii hakT 0OBACHIETCS TEM, YTO MOJIOJbIE o1 O0JIee pacpoCTpaHeHbl B CEKTOPE YCIyT, HAIIPH -
Mep, B cdepe (UHAHCOB M CTpaxOBaHWs, APYTUX YCIYT W MPO(ecCHOHANbHBIX, HAYYHBIX M TEXHHUYECKUX
npodeccuii. «Molopie JF0IM HEOXOTHO UAYT paboTaTh Ha TPOU3BOJICTBO, B PeabHbI CEKTOP SKOHOMUKH,
4YTO INPHUBOJUT K HEXBATKE pa60q1/1x B IIPOMBIINIJICHHOCTH. IToBrIIIEHNE IMpEeCTUKa pa60‘-II/IX MECT «CHMHHX BO-
POTHHUYKOB)» ABJIACTCS BaXXHBIM aCIICKTOM KaIlpOBOI\/'I IMOJIMTUKHU B IIPOMBIIIIJICHHOCTH. OJIHHM N3 UHCTPYMCH-
TOB IOBBINICHHUA ITPECTHXKA pa60qnx MECT «CUHUX BOPOTHUYKOB)» ABJIACTCA Yemmuonar Kazaxcrana mo ma-
crepctBy WorldSkills. Kazaxcranckoe aBrxeHue YeMmoHaTta akTHBHO HaOUpaeT MOIYJISPHOCTh B CTpaHe.
Morosibie KOMaHAbl TOPHO-METAJUTyPTHYECKOr0 KOMOMHATA MIPUHSIN ydacTue B EBpasuiickoM 4eMnuoHaTe
WorldSkills UemnuoHaT 110 BBICOKMM TEXHOJIOTHSAM M 3aBOCBAJIU MPHU3bL. MoJI0/IbIe TIPOPECCHOHAIIBI COPEB-
HYIOTCA B CBOMX HaBbIKaX M OBJIAJICHUU HOBBIMU TEXHOJIOTUAMU U ITPOABIIAIOT OONBIION HUHTEPEC K YUaCTHUIO
B HO}IO6HI)IX COpPCBHOBAHUAX. DTO MOMOraer KOMIIaHUAM YAOBJICTBOPATH CHIPOC HAa HOBOEC ITOKOJICHUE IIPO-
(heccnoHaoB, KOTOPHIE AIANTHPYIOTCS K COBPEMEHHBIM YCIOBUSM U TOTOBBI pab0TaTh C HOBEHIINIM 000pY -
JIOBAaHMEM W 3aHHMAThCS POOOTOTEXHUKOI» coobmaer baxpir ManacOaeBa,3aMecTUTENb HCIIOIHUTEHLHOTO
TUpEeKTopa ACCOMHMAIMK TOPHOJOOBIBAIONINX ¥ TOPHO-METAITYPrHYecKuX mnpeanpuarnii Kaszaxcrana
(Worldskills Kazakhstan).

3axnouenue

TaxuMm oOpa3oM, ¢ pa3BUTHEM 0OJIeE CIIOKHON U KOHKYPEHTOCIIOCOOHON SKOHOMHUKHU CIIPOC Ha BHICOKO-
KBATH(UIIMPOBAHHBIX CIELHUAINCTOB, CIIOCOOHBIX pa3padaThIBaTh U BHEAPSATH HOBBIE HUIEH, TOJHKEH BO3pac-
Tath. Ceromus 0Oojiee MOJOBUHBI pa0OYMX MECT UMEIOT CPEIHUN YpOBEHb KBanu(uKalud pabodre Mecra
(53%), moutu Tperh (29%) — 5TO BRICOKOKBaNMM(PUIMPOBAHHBEIE paboune mecta, a 17% pabounx mect He
MIPEIBSIBIAIOT TPEOOBAHMM K HABBIKAM WJIM 3HAHUSAM PaOOTHUKOB.

ITo cpaBHeHuto ¢ 2019 romoM cTpykTypa pabodnx MECT M3MEHUIIACh B TOM CMBICIIE, UTO YBEIHMIHIIOCH
YHICIIO KBATH(HUIIMPOBAHHBIX, TPOMBIIIUIEHHBIX U HEKBATH(DHUIIMPOBAaHHBIX paOOTHUKOB. HampoTus, B Apyrux
rpymmax HaOI0JaIOCh 3HAYUTENPHOE CHIDKEHUE. bombIe BCero cTpaaroT aJIMIHUCTPATHBHBIE PaOOTHUKH,
3a HUMH CIEAYIOT MEHEKEPhl M TOCYJapCTBEHHBIC CIyXKaIllne cpenHell KBanu(uKanud mpoQecCHOHAIBI,
OIIepaTopbl MPOU3BOACTBEHHOI0 000pYI0BaHHS, (hepMEPHI U CENbCKOXO3IHCTBEHHBIE padoune. DTH HU3Me-
HEHHS COOTBETCTBYIOT TJIO0ATHHON TEHIEHIINH K IIOJSIPU3AIMN pab0dnX MECT», TO €CTh MPO(eccHH ¢ ca-
MOW BBICOKOH M caMOi HU3KOW KBair(puKamyeii OyAyT MOIb30BaTHCS CIIPOCOM, B TO BpeMsI KaK YHCIO pabo-
YIX MECT CO CpefHed KBaitu(ukamnueld Oyaer UCIBITHIBATh HANOOIbIee JABIEHHE CO CTOPOHBI aBTOMAaTH3a-
UM 1 TG POBU3AITHH.

Takum 00pa3oMm, TIPEACTABUTENSAM ITOKOJIEHHUS Z CTOUT OOpaTWUTh CBOE BHUMaHHE Ha MPOQECcCHuu Ipo-
MBIIUIEHHOW W CeNbCKOXO3SMCTBEHHON c(ephbl BHICOKOH KBamupUKaImy, a Takxke chepy pa3Butus uHdpop-
MAaIlMOHHBIX TEXHOJIOTHH, HO HE pACCMATPUBATh MPOPECCHH, KOTOPHIE MOTYT OBITh MOJBEPTHYTH aBTOMATH -
3aInu.

Ha npotsokennn Bcelt COBpeMEHHOM WCTOPHH PHIHOK TPYAA W TEXHOJOTHYECKHUE M3MEHEHUs ObLIH He-
pa3pbIBHO cBsi3aHbl. Yare Bcero 3TH OTHOMIEHUS! O(hOPMIISIOTCS B KOHTEKCTe cdepbl Tpyna. [IpumeuaTens-
HO, 4TO TEXHOIOTHS TOAIEPKUBAET «aBTOMATH3AIINIO» — 3aMEHY OIpe/elIeHHBIX YelOBEUECKUX 3a/1ad Ma-
MUHAMA. DTH «IpIMbIe» 3G (EKThl, KOHEYHO, OKa3bIBalOT Oonbiioe BiusHUE. CIpoc HA HABBIKH, OJHAKO,
TaK)Ke YyBCTBUTEIIEH K «KOCBEHHBIM» KaHajlaM, C TOMOIIBI0 KOTOPBIX TEXHOJOIMUYECKHH IPOrpecc TpaH-
chopmupyet Haml 00pa3 )KU3HU.

Taxk, udpoBIe TEXHOIOTUH y)KE TPUBEIH K CEPhe3HBIM H3MeHEeHUsIM. [10CKOIbKY KOMIIBIOTEPHI Ha pa-
00oYrX MecTax IMONYYMIIH IUPOKOE PACIIPOCTPAHEHUE BO BPEMs «PEBONIIONHUU B 001acTH WHPOPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJOTHI», (UPMBI OOHAPYKHIIM , YTO UM OOIbIIE HE HY)KHBI pAOOTHHKH JIJIS BBI-
TTOJTHEHMSI TIETIOT0 Psia TOBTOPSIONIMXCS 3a7a4. JDTO MPUBENIO K CTPYKTYPHOMY CHIDKEHHIO CIipoca Ha Oolee
PYTHHHYIO paboTy W CBSI3aHHOMY C 3THM CMEIICHHIO aKIeHTa B MONb3Yy pojel, TpeOyrooummx Oomee
MPOABUHYTHIX aHATUTHYECKUX HABBIKOB U HABBIKOB MEKIMYHOCTHOTO OOIICHMSI.

Cepus «OkoHomukay. Ne3(111)/2023 215



I".E. Tanan6aesa, X.H. EpHusasosa u ap.

B nocnennee Bpems TeMIibl U3MEHEHWH 3aMeanmiuchk. OmHAKO 3a MochenHee AecsaTrieTne OblIi J0C-
TUTHYTHI 3HAYUTENBHBIE YCIIEXH B 00JIACTH UCKYCCTBeHHOTO nHTe/ekTa (W), agmuTuBHOE MPOU3BOACTBO U
pPOOOTOTEXHHKA, KOTOpBIE, TMTOXO0XKE, HaMepeHbl BBI3BATh JAJbHEHINNI BCIUIECK aBTOMaTH3anuu. [lelicTBu-
TENBHO, B OJHOM HM3BECTHOM HCCIIEIOBAHUHU OBLIO MOJCYMUTAHO, YTO IMOYTH MOJOBHHA BCEX pabOYMX MECT B
CHIA moxer oka3aThCsi B 30HE «BBICOKOI'O PUCKa» B TedeHHE cienyromux aByx aecsruieruii (Carl
Benedikt Frey, Michael A. Osborne, 2018).

BwMmecre ¢ apyrumu riio6anbHBIME METaTeHICHIIUSMH, TAKUMH KaK CTapeHUe HACENeHHUsI, 3TO TOBOPUT O
TOM, YTO CIIeNyIolIee JecsTuieTie OyaeT OTMEUeHO AaJbHEHIINM PEIINTEIbHBIM CIIBUTOM B CTOPOHY CIIPO-
ca Ha OoJee MPOJBUHYTHIC KOTHUTUBHBIC, COLIMABHBIE H TEXHOJIOTMUECKHE HABBIKK. JTa TOYKa 3pEHUs Obl-
na nomuepkayta OOCP B ux noknaae «Haseiku Ha nepuon 10 2030 rogay, B KOTOPOM MOAYEPKUBACTCS HEO-
TheMJIeMasi POJIb KPEATUBHOCTH M KPUTHUYECKOTO MBIIUIEHHs B Oynymield padore. CnocoOHOCTH OpocaTh BhI-
30B OPTOAOKCAILHOCTH M pa3padaTbiBaTh OPUTHHAIBHBIE PElIeHUs] — 3TO KayecTBa , KOTOpbie OyIOyT Bce
OoJTbIIIe IIEHUThCS QUPMaMHL.

B nmanpHeifmemM Takxe yCTaHABIMBAETCS BaKHOCTh OOYUEHHS HA MPOTSHKEHUU BCEH YKM3HHU, TTOCKONBKY
paboTHMKaM TpeOyeTcs ajanTUPOBAThCA K Oosee ObIcTpo MeHstonmMces 3anadam (OrganisationforEconom-
icCooperationandDevelopment, 2018). B 3ToM cmbiciie UPPOBBIE TEXHOIOTHH TaKKe OyIyT JKU3HEHHO
BaXXHBIM JIOTIONTHEHUeM. braromapst HTepHeTy y denoBeuecTBa HHKOTAa He OBLIO MOJ PYKOH TaKOro Or-
POMHOr0 KOJIMYeCTBa WHPOPMAIIUK U WHCTPYMEHTOB 00y4eHus. CIToCOOHOCTh MaKCHMAJIBHO UCIIONB30BATh
BO3MOXXKHOCTH, TIPEJIOCTABIISIEMbIE ITUM PEeCypcoM, OyJIeT )KU3HEHHO Ba)KHa JUIS JIFOJIeH, YTOObI TIpeyCIeBaTh
Ha Bce Oojiee quHaMUYHOM padouem mecte 2020-x romoB.

JlaHHBIE TEHACHIIUN HEOOXOIMMO TAK)KE YUUTHIBATH B PeaM3alii TOCYIapCTBEHHOM CTPaTeruy B cde-
pe pa3BUTHsI phIHKA TPYJa KacaTelbHO MEPCIIEKTHB Pean3alluyl TPYAOBOH JEATENLHOCTH TOKOJICHHS «3yMe-
POB», HO TaKXKe CTOMT YYUTHIBATh W HAIMOHAJbHBIE 0COOCHHOCTH 3KOHOMHUKH, KOTOPHIE YK€ BKIFOUCHBI B
KOMITJIEKCHBIN TIIaH Pa3BUTHSA phIHKA Tpyaa 10 2028 roma MUHHCTEPCTBOM TPyAa M COIMATBLHON 3aIlUThI
Hacenenusi PK. B vactHOCTH, co3iaHue MEXaHU3MOB MOJJEPKKUA MPEANPUATUNA IJI YIOBIECTBOPEHUS pac-
TyIIeH MOTPEOHOCTH B PaOOUNX MECTaX CO CTOPOHBI MOJIOIEHKH

® TIPEeIOCTaBIIEHUE KOMIUIEKCHON TOANEPKKH MOJIOEKH B pPaMKaxX aKTUBHBIX Mep COACUCTBHUS 3aHS-
TOCTH: MPAKTHUECKOE 00y4YeHHE, HACTABHUYECTBO, MPO(OPUEHTHPOBAHIE, BOSMOXHOCTh IMOCTOSHHOT'O TPY-
JOYCTPONCTBA MOCICOKOHYAHNS aKTUBHBIX MEP COACHCTBHUS 3aHATOCTH;

® HAJIOTOBBIE BBIUETHI HA PAcXOJbl MO O0YYEHHIO MOJOIESKH, CyOCHANpPOBaHHE 3apabOTHON TIIaThl B
Te4YeHHE TIEPBhIX MECAIIEB MOCTIe TPYAO0YCTPOHCTBA U paboTonaTennei;

e ajpecHas MOANEPKKa HYKIAIOMIEWCs MOJIIOAEKH BO BpeMs 00y4deHHsI, 9TOOBI H30eXKaTh MPEXAeBpe-
MEHHOT'0 3aBepIIeHUs yueObl 10 MOMyYeHS KBaTH(IKAIIHH.

Crpaterudeckas 3a/1a4a 1Mo MOBBIIICHAIO YPOBHS KBAMN()HUKAINK U HEMPEPHIBHOMY Pa3BUTHIO HABHIKOB
pabodeii CHITBI TODKHA OXBAaTHUTh KaK MOJIOJBIX JIFOJIEH, KOTOPHIM €IIe TIPEICTONUT BBIATH HA PHIHOK TPYAA,
Tak U JAeicTByIONIyI0 pabouyro cuiry. [loTpeOHOCTh B HOBBIX HaBBIKaX B CBSI3M C aBTOMAaTH3aIuenr padodmx
MIPOIECCOB OyAeT KOMIIEHCHPOBATHCS CO3TaHUEM YCIOBHU ISl IOCTOSTHHOTO CaMOOOpa30BaHUs M MOBBIIIIE-
HUS KBaTU(UKAIIUH, B TOM YUCIIE TIPH MOACPIKKe paboTonaTeneil. B 3Toil cBsA3M HABBIKH UMEIOT pPEIIaroIee
3HaUYeHHE I OYAyIIero Ka3axCTaHCKOTO PhIHKA TPY/Ia.

Takum o0pa3om, Mepbl pearrpoBaHMS HA KPHU3UC BBLIBIIIA PA3IMYHBIE MPOOETHI B yIOBIETBOPEHHUH
KOHKPETHBIX MOTPeOHOCTEH MOJOIEKH, U OCOOCHHO YS3BHMBIX MOJIOJBIX JIFOJNIEH, TAKMX KakK Te, KTO BIIEp-
BbI€ BBEIXOIUT HA PBHIHOK TPYy/a, MOJOAEKb, HE YCIIEBIIas MOMydYUTh 00pa3oBaHUe, MOJIOIbIE BHITYCKHUKH C
HU3KOH kBanmupukanueit u npyrue. Yto Oonbie BCero Hy>KHO MOJIOBIM JIFOJISIM, KOTJIa OHH CTaHOBSITCS Ya-
CTBIO pabodell CHITBI, TaK 3TO MPAaBUIHHO (PYHKIIHMOHHUPYIOIINI PBIHOK TPYJa ¢ BO3SMOXHOCTSIMH JTOCTOWHOM
3aHATOCTUA. A TaM, TJle OHU €Ille He WHTErPHUPOBAINCH B pabodyio CHITy, KpailHe Ba)KHO MPEIOCTaBUTh UM
KauecTBEHHOE 00pa3oBaHWE M MPOQECCHOHANBHYIO MOArOTOBKY. Kpome Toro, HEOOXOMUMBI IEIEeHAIPaB-
JICHHBIE TTOJIMTUYECKHE MEpHI /151 O0PHOBI C HEPABEHCTBOM.

Bwmecte ¢ Tem, mpemiararoTcss HEKOTOPbIE PEKOMEHIAINN TIPH pealln3alii TOCYAapCTBEHHON cTpare-
UM pa3BUTHSA pbiHKA Tpyna Kazaxcrana. [lonmnTrka u mporpaMMel, Kacarmuecs peIHKAa TPyAa, U CHCTEMBI
COITMATBHOM 3aIUTHI JOJKHBI BBIXOIUTH 32 PAMKH PBIHKA TPYyJa W JAOMOIHITHCS MOITHBIMH 00pa30BaTeNh-
HBIMH YUpEXKJISHUSIMHE. TaKkke HE00X0IUMO YCHUIIHTh CUCTEMBI COIMAIbHON 3alUThl U PeliaTh MpooieMy UxX
(parMeHTapHOTO OXBaTa, YTOOBI MMOBBICUTH YCTOMYHNBOCTD MOJIOJISKH B IMOXY KPYITHOMACIITAOHBIX TIPeo0-
pa3oBaHMI B YKOHOMHYECKOW CHTYaIlH Ha PhIHKE TPyJa. DTO OKa3bIBACTCS HEOOXOIMMBIM, €CITU MBI XOTHM
n3bexarb Oosnee TIyOOKHEe SKOHOMUYECKUE U COLMAIbHBIE CTUTMBI M CIIOCOOCTBOBATH JIyUIlIeMy OyAyIIeMy
B cepe 3aHATOCTH Ui BcexX. Bo n3zbexanue nepepactanusi Kpusuca B cepe 3aHATOCTH B COLUAIBHBINA KpU-

216 BecTHuk KaparangmHckoro yHuBepcureTa



MepcnekTuBbl NokoneHus Z Ha pbiHke Tpyaa KasaxcTtaHa

3HUC B LEHTPE MOJUTHKH BOCCTAHOBIICHUSI SKOHOMHKH JOJKHBI CTOSITh IPOOJIEMBI, CBsI3aHHBIE ¢ 06e3paboTH -
e, HEaKTUBHOCTBIO U HE3AIUILEHHOCTHIO MOJIOICKH.

[IpaBuTensCTBY HEOOXOAMMO OyJEeT PacCTaBUTh MPUOPUTETHI B CBOMX pacXoaax, MOOMIIM30BATh BHYT-
PEHHUE PeCcypChl Uil YKPEIJICHUS CBOMX CHCTEM COLMATBHON 3alllMTHI U MPOBECTU pedOpMBbl, HAaNpaBIICH-
HBbIC Ha ylyd4lleHne (MHAHCOBOTO MOCPEIHUYECTBA U JIETOBOH Cpe/bl, YTOOBI MX MaJjble MPEAIPUSTHS MOT-
JIM pa3BUBATHCS.

[Ipu pa3zpaboTKe U peann3aliyl aKTHBHOW MOMUTHKY Ha PBIHKE TPYZla U B 00JIACTH Pa3BUTHS HABBIKOB,
HaTpaBJICHHON Ha TO, YTOOBI IOMOYb PAOOTHUKAM COPHEHTHPOBATHCA B HOBBIX MPOQECCHsIX U padodynx Me-
CTaX, BAXKHO 00ECIICYNTh aKTHBHOE YYaCTHE MOJIOJISKH M YUeT UX MOTpeOHOCTEH. DKOIOrnyeckuit u mudpo-
BOIi TIepexo/1 TOJKEH OCHOBBIBATHCS Ha OoJiee MIMPOKOM TOAXO0AE K U(PPOBON KyJIbTYpe B COUETaHUU C CO-
JEeWCTBHEM HPUOOPETCHUIO MOJIOABIMU JIIOJbMH COOTBETCTBYIOIIMX TEXHUYECKUX HABBIKOB, YTOOBI OHH
MOT'JIM B MTOJTHOM Mepe MCIOIb30BaTh MX M3BJIEKATh BHIMOAY U3 CO3JIAaHHBIX HOBBIX BO3MOXKHOCTeW. Hapsny ¢
STHM, YCHIIHS 0 TTOCTPOCHUIO OoJiee YCTOHYMBOro Oyayniero TpeOyroT akTHBHOTO YYaCTHsI U 3HAYUTENBHO-
'O BKJIaJ[a MOJIO/ICKH.
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Ka3zakcTranaarpl eH0eK HAPBIFBIHAAFBI Z OYbIHBIHBIH 00J1AIIAFbI

AHoamna:

Maxcamupi: 3epTTey asChIHIA HETI3Ti MakKcaT KYPBUIBIMIBIK kahaHIBIK ©3repicTepre oHE KAl QJIEMIIK KO-
HOMHKAHBIH KYOBUIMAaJIbUIBIFBIHA OaiiyIaHBICTHI KYMBICIIEH KaMTy CaJlachIHIAFbl CascaTThl KaliTa Kapay, aTtal aiTKaHIa
KazakcTaHHBIH YWITTHIK €HOEK HapBIFbIHA 9CEp €TKEH JAeMOrpadusuIbIK e3repicTep, coHaai-ak Oosamak eH0eK HapbIFbIH
KaJIBIITaCThIpYIaFrbl Z OYBIHBIHBIH POl MEH OPHBIH aHBIKTAY.

Ooici: FTrulbiMum MakamaHbl jka3y OapbICBIHIA Keleci 3epTTey oicTepi KONIAHBUIIBL CTaTUCTHKAJIBIK-
SKOHOMUKAJIBIK, TUAJIEKTUKAIIBIK XKOHE CAIBICTHIPMAIIBI 9JIICTED.

Kopwvimoinowr: 2030 xbinra Kapaii Kazakctanmarbsl skKyMbIC KyIniHIiH 37%—b1 Z OYBIHBIHBIH OKiJII OONaIbl, peCMU
craTucTHKara colikec Kazakcran PecnyOnmkachiHna XanbIKThIH opTaiia >kackl — 31,94 sxac 6onaThIH «Kac» e eKeHiH
eckepyimi3 kepek. bizaiH oranmactapeiMbzabiH 33,97%-b1 17 jxacka neiinri Oamanmap, 19,72%-p1 14-28 sxac apa-
JIBIFBIHIAFBI XKacTap, ColaH KeliH opra Mep3iMai nepcnekruBaaa «3ymepiiep» 2030 >Kbutbl OYKiT €71 9KOHOMHUKACHIHBIH
TaObICBIHBIH 25%-/1aH acTaMbIHa Ue OOJa bl

Tyorcotpvimoama: DKOIOTHIIBIK XKOHE ITUPPIBIK aybicy MUGPIBIK MOJICHUCTKE KEHIPEK Ko3Kapacka Heri3aernyi
Kepek, OyJ1 )KacTap/IblH THICTI TEXHUKAJIBIK JAaFIbUIap/Ibl HTE€pYiHE BIKIAN €Te/li, COHABIKTAH OJap OJapAbl TOJNBIK aii-
JlajlaHa ayajbl )KoHE KYPBUIFaH YKaHa MYMKIHJIKTEep/eH naiina anaasl. COHBIMEH KaTap, HEFypJIbIM OpHBIKTHI OoJalax-
ThI KYpY ’KOHIHJIET] KYII-)KIirep MEMIIEKETTIH eHOCK JKaFJaiiapblH jkacay/pl, COHJali-aK KacTap/IblH OelIceH Il KaThICy-
BIH JKOHE eJieyJIl YJIECIH Talial eTei.

Kinm ce30ep: enbex Hapbirbl, sxactap, Z OybIHBI, IM(QPIaHIBIPY, aBTOMATTAHIBIPY, dNEMIIK SKoHOMUKa, Ka3zak-
CTaH DKOHOMUKACEHL.

Talapbayeva G.E., Yerniyazova Zh.N., Kultanova N.B., Zhumatayeva A.R.

Prospects of generation Z in the labor market of Kazakhstan

Abstract:

Obiject: As part of the research of the scientific work, the main goal was to revise the employment policy in con-
nection with structural global changes and the volatility of the world economy as a whole, and in particular with demo-
graphic changes that affected the national labor market of Kazakhstan, as well as to determine the role and place of gen-
eration Z in the formation of the future labor market.

Methods: In the course of writing a scientific article, the following research methods were used: statistical-
economic, dialectical and comparative methods.

Findings: By 2030, 37% of the workforce in Kazakhstan will represent generation Z. Considering that the Repub-
lic of Kazakhstan, according to official statistics, is a fairly “young” country, where the average age of the population is
31.94 years. 33.97% of our compatriots are children under the age of 17, 19.72% are young people aged 14-28, then in
the medium term, generation Z will have a share of the income of the entire economy of the country of more than 25%
in 2030.

Conclusions: The environmental and digital transition should be based on a broader approach to digital culture,
combined with promoting the acquisition of appropriate technical skills by young people so that they can fully use them
to benefit from the new opportunities created. At the same time, efforts to build a more sustainable future require the
creation of working conditions by the state, but also the active participation and significant contribution of young peo-

ple.

Keywords: labor market, youth, generation Z, digitalization, automation, world economy, economy of Kazakh-
stan.
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TypucTik HAPBIKTHIK HHPPAKYPHIIBIM TYPUCTiK OM3HECTi 1aMBITYAbIH HeTri3ri KypaJbl:
JKiKTeyi sKoHe Herisi

Anoamna:.

Maxcamur: 3epTTey HbICaHBI PETIH/E TYPUCTIK OU3HECTI NaMBITY/IbIH HETi3Ti Kypasibl OOJbII TaObUIAThIH HH(pa-
KYPBUIBIM, COHBIH 1IIIHJE HET13T1 OPHANACTHIPY, TaAMaKTaHBIPY, TAChIMAIIAAY KOCIIOPBIHIAPBI KapacThIPBUIFaH.

O0ici: AHAINTUKATIBIK TaJJay dAici KONJaHbUIFaH. 3epTTey dfici peTiHAe HbICAaHHBIH KYPBUIBIMBIH TaJliay KIKTEey
JKOHE capanay ojicTepi naigananeiiral. JKikTey jkoHe capajay ofici Heri3iHie eniMi3zieri TYpUCTIK HWH(PaKypbUIbIM-
HBIH JKail KyiiH Oaramziayra Oomajpl.

Kopvimuinovl: AnbIHFaH 3epTTey HOTHKENepl HEeTi3iHeH TYPUCTIK MH(QPAKYPhUIbIM TYpUCTEPre KaXKeT OHIM OHII-
pEeTiH OHMIPICTIK, SJIEYMETTIK, HHCTUTYLIMOHAIBIK, YKOJIOTHSIIBIK XKoHe Oacka 1a MH(OPaKypbUIbIM TYPJIEpiH KAMTUTHIH
Oipkarap ilIKi )KyienepaeH TypaThIHbIH XKYHeNni Typ/e 3epaeIeH Il

Tyoicoipoimoama: Typusm Ou3HECiHIH MHPPAKYPBUIBIMBIHBIH KELICH/I TYpZAE JaMbITy MEH JKEeTUIIIpy HeriziHie
UH(PaKYpbUTBIM HBICAHIAPBIHBIH OHAIPICTIK KyaTTBUIBIFBI MEH OTKI3y KaOlIeTIH apTThIpYFa JKOHE OHBIH JJIEMEHTTEPiH
Y3IIKCi3, TEHrepiM/Ji jKoHE OHTAMIIbI KETUIIIPY MEH JaMbITYFa, TAPThIMIbl MHBECTHLIMSIIBIK XKaFlai jkacayra, OM3HEC
OKIUIZIepiHiH KbI3MET KOPCETY carachl MeH 0acekere KabieTTUIIrH ecerell Tycyre, ayMaKThIK KOHE JKePruUTiKTI Keaepri-
niep/ii OaFbIHABIPYFA, ENJIIH TYPUCTIK PECYpCTapbIH THUIMII Maigananyra OarbITTalIFaH MPAKTUKAIBIK IIapaiapibl xKy3e-
r'e€ achIpy JKOHIH/IETI MEMIICKETTIK, aliMaKThIK )KOHE JKEKe KYPBUIBIMAAP/IbIH YHIECTIPUITeH KbI3METI, TYPUCTIK KEIIeH i
TUIMJII OACKapy/bl KETUIIIpY.

Kinm ce30ep: >KOHOMUKA, TypuU3M, TYPHCTIK OM3HEC, Typu3M HHQPAKYpPBUILIMBI, MeiipaMxaHa OHM3HECi, KOk,
KOHAK YH, TYpUCTIK HHIyCTPHSL.

Kipicne

Typuctixk nHGPAKYPHUIBIM YFBIMBI OapIIBIK TYPUCTIK KBI3METTI JKaH-)KaKThl KaMTaMachl3 €TETiH Mate-
PHANIBIK KoHE MaTepHANIBIK eMec KUHAKTaIFaH Oip-OipiMeH e3apa OailaHBICTHIPYIIBI KYpJeli JKoHe Kapa-
MaibIM KYPBUIBIMAAP KUBIHTBIFBL. Typu3M HH(PaKYPhUIBIMBIHBIH TYPAKThl KETLTyl TYPUCTIK aliMaKThIH 09-
ceKere KaOileTTiliK MeHreiiH apTThIpa TYCeIi.

Typuctix nHOPAKYPBUIBIMHBIH Kypamaac OeJiri OOJbI TYpPHUCTEpIiH MEKENi XKepre >KeTyi, THIHBIFYBI
MEH TaHBIMJBIK KbI3METIH KaMTaMachl3 €Ty HbICAaHAAPBIHBIH KaJbINTacKaH xkyiheci Tycinineni. adpakypsi-
JIBIM — OYJI KYPBUIBICTap/blH, HHKEHEPIIIK KOHE KOMMYHUKALMSUIBIK, KEIepaiH, OaillaHbICy KYpbUIFbLIa-
PBIHBIH, KOJIAAPABIH, ASMIZAEPAIH, TYPU3M HHAYCTPUACH! KOCIIOPBIHAAPBIHBIH, aKNapaTThIK KypailapAblH
KOHE TYPUCTIK KbI3MET KOpPCeTy i KAMTHTBIH, TYPUCTIK KEIICHAED KUBIHTBIFBL. TYPHUCTIK KEIIEHHIH KbI3METi
apKachlHIa YHBIMIACTBIPBUIBII JKaTKaH casxaTTapiAbl XKY3€re acblpyra Kardail jKacanblHaJbl. TypHUCTIK pe-
cypc, 6enrini 6ip TaOMFU HEMeCe MOJIEHU HBICAH/AP TypUCTepre KyH/Ibl OOJIFaHMEH, OHBI THIMJII IMalanany
KeOiHece TYPHCTTIH OFaH €pKiH KOJI JKEeTKi3y MyMKiHAirine OaimaHbICThl O0nMaK. Erep KbI3BIFYIIBUIBIK TY-
FBI3FaH HbICAaHFa amapap >Koj HeMece COKHaK OoiiMaca, OHAa OFaH TYPUCTEpIiH Kammail 0apybl KUBIHIIBIK
TyFBI3aJbl HEMECEe MYMKiH OOJIMai bl
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TypuCTiK HapbIKTbIK MHPaKYpPbIbIM TYPUCTIK ...

doeduemmepze uiony

M.B. BupxakoBTbIH aliTysl OoiibIHIIA, «Typru3M HHPPAKYPBUIBIMBD A€ TYPUCTIK OHIM/I KaJbIITACTHI-
pyFa TiKenel KaThICThl OONMAMThIH, IEreHMEH TYPUCTIK KbI3METTEp.i YChIHY YIIIH Ka)XeTTi, COHAali-aK Ty-
puctep O6onmaca Aa KeI3MET €T€ alaThlH, anaijia TypucTep LIOFBIpIaHFaH KepiiepAe OoiFaH Ke3le KbI3METi
KeHele TYCEeTiH KocimopelHAap MeH YHBIMIApP KelIeH] TYCIHIe .

D.A. 3enernnHOBa Typu3M MHGPAKYPHUIBIMBIHBIH TYPUCTIK OU3HECKE SKOHOMHUKAJBIK KOPCETKIIITEPre
oCepiH 3epPTTEreH, MBICAJIBI: TYPUCTIK (UpPMaNapAblH CaHbl, OJAPJAbIH TYPHCTIK KbI3MET KOPCETYI'e JIUIICH-
3USIIAPBIHBIH TYPBICTBIFBI, TYPUCTIK Oa3anapablH KaHIIAIBIKTHI JCHT€ii/Ie TONBIFYhI, TYPUCTIK OHIMIEp KYHBI,
3epTTENTeH eNiMEeKeHIeT1 TYPUCTIK OEICeHIUTIKTIH KYpT TyCcy cebebi. canapAblH MakcaThl 1a KapacThIpbLI-
rad. TypHu3M canacbelHa HEri3ri Hazap ailMaKTarbl YKOHOMHUKANIBIK JKETiTy MEH JIaMy Heri3i OOoJbIl TaObLTyhI
KaxkeT, ochl ke3kapactel K.b. bapasros Ta ycranras.

E.JI. KporoBa >xoHe Oacka aBTopiap Typu3M WHPPAKYPbUIBIMBIHAAFEI 0ACTHI MaceeNep/Ii )KIKTel KeTe-
Jli: KOJIK TopanTapbl,KOHAK YiJIep, TeMabIC IHUMaXainapsl )KoHe T.0.

Kemniik aBTOpIapAbIH MKIipiHIIE, «TYPH3M UHIYCTPHUSCHI»YFBIMBI «TYPU3M HH(PPAKYPBHUILIMBD) TYCi-
HITIMEH CaJIBICThIPFaH/a Tap MarbiHa A, Typu3M OWM3HECIH TepeH 3epTTereH raibiM M.A. MOpo30B «Typu3m
WHQPAKYPhUIBIMBI — OYJI TYPUCTIK KbI3MET KOpCETyre Ka)KeTTi OHIMHIH Kypamjac OeiiKTepiH eHJipyre
XKarJal KacalThIH JKOHEe MaKpo, Me30 JKOHE MHUKPO JICHIeHiHAe TypHU3MHIH SKOHOMUKA cajlachl pETiHIe KbI3-
MeT aTKApybIH KAMTaMAChI3 €TETiH OHJIIPICTIK JKOHE QJIEYMETTIK WHPPAKYPHUIBIM JJIEMEHTTEPIHIH TEXHHUKA-
JIBIK-TEXHOJIOTUSUIBIK, YHBIMIACTBIPYIIBUTBIK-9KOHOMHKAIIBIK JKOHE QJICYMETTIK OalIaHbICTAPBIHBIH, KAJIIIbI-
JlaMa JKUBIHTBIFBI OOJIBIN TaOBLIATHIH JKYHEC!» Jel Ok TyHel.

ATanbpIll ©TKEH aHBIKTAMallapibl capajiay «TYypHCTIK WHQPAKYPhUIBIM» MEH «TYPHUCTIK HHIYCTPHSI»
YFBIMJIAPBIH OOJIIN KapacThIpy Mocelleci alllblK KYHiHIIe KaJlbI OTBHIPFaHbIH, TYPUCTIK MH(PPaKYPHUIBIMHBIH
HETi3r1 KOMIIOHEHTTEPIH HaKThI JKYHeley JKOK eKeHiH; TypUCTiK HHQPaKYPBUILIMHBIH JAMYBIH CHIIATTAHTHIH
CTaTUCTUKAJIBIK KOPCETKIMTEP/Il KopceTei. ATaaMbIII MIceeNepi ecKepe OTBIPBII, TYPHU3M CalachlH 3epT-
TeyIli aBTOpJjap TYPUCTIK MHPPAKYPBUIBIMABI TYPUCTIK MHIYCTPHS KOCIIOPBIHIAPBIHBIH KEIICHI )KOHE TY-
PHUCTIK OHIMII OHIIPYIIH MaTEPHANIBIK JKOHE JICYMETTIK-MOJICHH KaFIaiIapblH KaMTaMackl3 €TETiH e3apa
OaliaHbBICTBl KOCIMOPBIHAAP, YHBIMAAP MEH MEKEMeENep PeTiHIE aHbIKTayFa aBTOPJIBIK KO3KapacTbl KaJIbII-
TacCTBIPYyFa KOHE JAJENCYI€ ThIPHICTHL.

Ennmin nHppaKypsUIBIMIBI KaFIaWbIH Tajaaay Ke3iHIe OHJa MaMUTHIH TypHU3MHIH HAaKTHl TYPiH aHBIK-
TaWTBIH HET13T1 KOJIAMIBUTBIK Op1 TAPTBIMIBUIBIKTEI €CKEpY KaKeT, OUTKEHI TYPU3MHIH op TYpi YIIiH KaXeTTi
HHOPaKYphUIBIMFA KOWBIIATHIH TaJalTap alTapiblKTail esreme O6omnansl. MHQpaKypbUIBIMHBIH TYpPU3MHIH
JaMyBIHA XKoHE KepiciHie nH(ppaKypIbIMHBIH TypU3MHIH IaMybIHa acepi 6ap eKeHAIri TYCIHIKTI.

3epmmey 20ici

AHANMUTHKAIBIK TajJAay SAici KOJINAHBUIFAaH, TaNIay CTATHCTUKAIBIK MAIIMETTep HETI3iH/e JKy3ere ac-
KaH. 3epTTey o/ici peTiH/e HPICAHHBIH KYPBUIBIMBIH TAIIAY JKIKTEY JKOHE capajay SficTepi maiigaiaHpuiFaH.
XKikrey xoHe capanay ofici HeTi3iHIe emiMi3aeri TypucTik HHPPaKYPHUTBIMHBIH JKail KyHiH OaraMmmayra 00-
Jasl.

Typusm nHGPaKYpBITBIMBIHBIH MaHBI3bI MEH POJli TyPUCTIK OM3HECTIH THIMJI JKYMBIC aTKapybIHA KO-
JIAWITBI XKaFaai skacay Oomein Tadbuiansl. Typusm WHGPAKYPBUIBIMBIHBIH ASCTYPII QYHKIHASIAPE! TyPUCTEP -
IIiH OpHAJIacybl XKoHE TaMaKTaHYBIH KAMTaMachI3 €Ty, OJIap/bl KOIIKIIEH JKeTKi3y, KOPCETLIETiH KbI3MET Typi
MEH YCHIHBIIATHIH ePeKIIeNiKTepiHe )KoHEe TYPUCTIK OHIM TYpiHe OaiITaHBICTBI MOJIEHHU, PYXaHU -TaHBIMIBIK,
KOMMYHUKAIHs aKMapaTThIK COHBIMEH Oipre Oacka Ja jKeKelereH KaKeTTUTIKTepJi KaHaraTTaHmaslpy. MH-
(hbpaKyphUTBIMIBIK MIHAETTEPI CaH ayaH XOHE OCBIHAY KYpJeNi KbI3METTepi OpBIHIAYy YIIiH TypuU3M HH-
(hbpaKypbUTBIMBIHA KYpaMIac KoCIMOPBIHIAp MEH YHBIMIAp, OUTIKTI KbI3MET KOPCETY MeKeMellepi MeH KemTe-
reH 00bEKTiIep JKUBIHTBIFBI KaXKeT.

Typusm HHGPAKYPBUIBIMBI A€M TYPUCTIK KBI3METT1 OHTAIIIBI )KYMBICBIH KAMTY HETi31H/Ie KOJaiIbl JKaF -
Jainapapl KabIITACThIpYFa OaFbITTalIFAaH TYPJL e3apa THIFBI3 cabaKTrackaH KypaMa OeJiKTepHiH, OapibiK
MaTepHalIbIK COHBIMEH KaTap MaTepUAIIbIK eMeC TYPHCTIK pecypcTap )KUBIHTBIFBI.

Typusm nHQPaKypeUIBIMBI TYpUCTEPre OaFbITTAIFAH OapIIBIK KEPEKTI OHIM/II KaJbIITACTHIPATHIH JJICY-
METTIK-3KOHOMHKAIIBIK, KOJIOTHSIIBIK, OHAIPICTIK JKOHE 03re /e MHPPAKYPHUIBIM TYpIIepiHeH TYPaThIH Oip-
KaTap iILKi )XyHenepieH KaablTacaipl.

Typuctik nHOPaKYpbUTBIM KYPaMbIHA 9JI€yMETTIK-3KOHOMHUKAIBIK KbI3METTEP/iH OapiblK AEpIiK caa-
JapblHa, COHBIH iLIiHE TYpU3M OU3HECIHE KbI3MET €TETiH KONTEreH TYpJli YHbIMIap, KcimopbIHAAp, KbI3MET
HBICAaHJIaphl )KoHE Oacka ayieMeHTTep xkaraasl (1-cyper).
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4[ Typu3sm nHbpaKypbUILIMBL ]—

— Kanmbl uHGpaKypbUTEIM Epekie uHQpaKYpbLIEIM
H OHzipicTik HHPPAKYPBUIBIM Herisri Kocbivmra
Kemix Keprexri opbinzap
UHcTutyTiroHan bl HHGPAKYpHUTBIM
OpHanacTbIpy OpBIHIAPHI KeHin ketepy opbIHIaph!
B ONEYMETTIK HH(PAKYPHUILIM
TaMaKTaHIBIPY OPBIHIAPEI MaTepusiabK emMec MOICHH
Mypa
OKOJIOTUSANBIK MHPPAKYPBUIBIM aHe T.6.
KaHe T.0.

1-cyper. Typuzm nH(ppaKypbUIBIMBIHBIH HETi3Ti Kypamaac oemikrepi

Ecxepmy — cypem asmopmen Kypacmeipuliean

Haxkrel aiiTkaHna, kaimbl WHOPAKYPHUIBIM IIIEHOEpiHE KOJIIK KOHE TEeMIp JKOJ, JyeXkal, JIIEKTP
JKeJiepli, CyMeH jka0bIKTay, KapiKbl, CAKTaHIBIPY KOMIIAHUIIAPhI yKoHe Oackasap kataabl. COHFBI Ke3aepi
JKamsl MHGPAKYPBUTBIMHBIH Kypamaac OeIiKTepiHae Typu3M OM3HECiH FaHa KaMTaMachl3 €TETiH JKEKeJIeTreH
K1 KYPBUTBIMAAPIBIH KAIBIITACY YpAici OaliKaFaHBIH Ha3apra aiayra O0omambl. OFaH MBICal, CaKTaHABIPY
KOMITaHUSUIAPBIHJIA WHCTHUTYIIHOHAIJIBIK HH(MPAKYPBUIBIM OOJIKTEpiHAe TEK TYPUCTIK KhI3METKE KBI3MET
KOPCETETIH JIemapTaMeHTTep KypbUIFaH. MaHBI3IsI MOcelie TYPUCTIK WHPPAKYPHUILIMHBIH JTaMy Iopekeci
TYPHUCTIK JECTUHALUSHBIH O0oCeKere KaOlISTTUTIK JopeKeciH alKbIHAaHTIH Oipereii GaxTop Oobin TadbLIa-
pi13i

Epexkmme uHGpaKyphlIbIM TYPHUCTIK OM3HEC KBI3METIH KaMTaMachl3 €Tyre KaKeT JIEMEHTTEPII KaMTH -
1. CoHBIMEH KaTap, Typu3M HH(ppaKypbUTBIMBIHA TYPUCTIK OHIMII KYpyFa >KOHE TYPHUCTIK TapTHIMIIBLIBIK
JKaFaiibIH KaJBIITACTRIPYFa HETi3 OONATHIH pTYPIIl TYPHCTIK pecypcTap TOOBI Kipemdi, omap oenrini Oip Ty-
PHUCTIK KBI3BIFYIIBLUIBIKTAPBI TYABIPAJIbI, TYPHCTEP TOOBIHA YOXKIEMEHI KAMTAMACHI3 €T€¢ OTBIPBIN TYPUCTIK
JECTHHAITUSHBIH 0oCeKere KaOUTCTTUIITiH apTThIPaIbI.

3epmmey namusiceci

Typusm OM3HECIH TaMBITYIBIH KaXKETTI aJIFBIIIAPTHI JKOFAPhI IEHTeie TaMbIFaH TYPHUCTIK HH(PPaKypbI-
JBIM OONBITT TaOBITAABI, ON Kipy JKOHE iIIKi Typu3MiH OYKIT TYpHCTIK OM3HECTIH €H TaOBICTHI Kypamzac
Oeutiri eTyre MyMKiHIIK Oepei.

Typusm HHOPAKYPBUIBIMBIH KaJIBIITACTBIPHIN XKETUINIPY CTPATErUsACHIH Kypy OOMBIHINA MPAaKTHKAIBIK
JKYMBIC FRUTBIMU HETI3ZeMEH1 KaXKeT eTemi. byl Mocene KeTKUTiKCi3 JeHreiiie 3epTTenreH, FhUTBIMA o/1e0n-
erTepiae Typu3Maeri HHPpaKypbUIBIMIBI KAMTaMachl3 eTYAiH TEOPHSUIBIK KOHE 9MIiICHAMAIIBIK Macelenepi a3
KaMTBUIFaH.

Typusm HHOPaKYPHUIBIMBIH JaMBITY CTPATETrUSCHIHBIH HETi3T1 KO3/IeHTIH MAaKCaThl OHBIH CallajbIK KoHE
CaH/IBIK HETi31H KAJIBINITACKAH QJIEMJIIK CTAaHAAPTTAP JOPEKECiHE JKETKi3y OONbI TaObuIapl. AWMAKTBIH TY-
PHUCTIK-pEeKpeanvsuTbIK KeIeHHIH KoHe TyTacTail amFaHza eNjIiH ayMaFblH KeHICTIKTEe JKOHE YaKbIT eTe Oip-
KeIKi KaMTyFa oHe XKyhenm Typae Oackapyra MYMKIHIIK OepeTiH TYpH3MHIH YTHIMIIBI WH()PAKYPHUTBIMBIH
KaJIBINTACTBIPy KaXkeT. MyHIal Tocin emiMi3IiH JKoHE aiiMaKTapIblH TYPHCTIK-pEKpealusuIbIK PecypcTaphl
MeEH 9JIeyeTiH aHaFypiIbIM YTHIMJIBI TIAlIalaHyFa, TYPU3MHIH IIIKi KBI3MET KOPCeTy JKyieciHe jkoHe OLTIKTI
MaMaHAap/pl MaiJanaHyFa KeHICTIKTIK JXoHe MayChIMBIK OipKeNKi KaThIHACBIHBIH TEpIC 9cepiH a3aiTyra
MYMKIHZIK Oepeni.

Typuctik HHQPaKYpBUTBIM YFBIMIAPHIH aHBIKTAY IbIH KOJNJAHBICTAFbl TICUIAEPIH 3epTTey HOTHXKEC] Ty-
pU3M HHOPAKYPBUIBIMBIHBIH JKalmbFa Oipfeld OeKiTUIreH HaKThl aHBIKTAMAcChl JKOK A€l KOPBITHIHIBLIAYFa
MYMKIHZIK Oepi. «Typu3M MHIYCTPUSICHD) TEPMHUHI KU1 KOJNAaHBUIATHIHIBIKTAH, aHbIKTaMa Kazakcran Pec-
nyonukacsiHblH 2001 sxputesl 13 mayceimparst Ne 211 Oyiipeirsiven Gekitiiren «KP Typuctik kpizmer Ty-
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panb»3aHpiaaa Oepinren: « TypHUCTIK HHAYCTpHST — TYpUCTEPi XKalFacThIpy Kypaaaapbl, TackIMajaay, Ko-
FaMJIBIK TaMaKTaHIBIPY OPBIHAAPBIHBIH, OWBIH-CAYBIK, KOHII KOTEPY OPTANBIKTaphl MEH KypaiJapblHbIH, Ta-
HBIMJIBIK MaKCaTTaFrbl, CAYBIKTBIPY, CIIOPTTHIK, iICKEPJIIK JKOHE ©3r¢ Jie MaKcaTTarbl HhICAHIAPBIHBIH, TYPUCTIK
KBI3METTI JKY3€ere achlpaThlH KbI3MET KOPCETY OPBIHAAPBIHBIH, COHBIMEH KaTap 3KCKYPCHSUIBIK KbI3METKOpCe-
Ty MEH THITEPAIH KbI3METIH KOPCETETIH YUBIMAAPIbIH KUBIHTBIFBD),

TypucTik HHAYCTpUAIAFBI KOPCETLIETIH KBI3METTIH HEri3Ti TypJiepi:

1) Typucrepai TaMakTaHpIpy OOMBIHILA KbI3MET KOPCETY;

2) TypucTepre akmapar 0epy *oHe JKapHaMa KbI3METTEPiH KOPCeTY;

3) Typnapabl YChIHY OOMBIHIIA KbI3MET KOPCETY;

4) sxaitracTeIpy OpbIHIAPBIH Oepy OOMBIHIIIA KbI3MET KOPCETY;

5) taceimMasay OOWBIHIIIA KbI3METIH KOPCETY;

5-1) raceiManayabIH OapIibIK TypiepiHe OuneTTepii, COHbIMEH KaTtap ic-mapanapra Oapyra Owiiertepi
Oepy OoiibiHIIa (OpOHIAY/bI, CaTy KbI3METTEPI MEH JKETKi3ilm Oepyii Koca ajiFaHjia) KOPCETLICTIH KbI3MET-
Tep;

6) KepceTiIeTiH KOHUT KoTepy KbI3METTEPI;

7) TYpPUCTIK KbI3MET KOPCETYTe KaThICThI MAPTTa OCKITUIreH Oacka Ja TYPUCTIK KOPCETIETIH KhI3MET-
Tep OOIbI OemiHe .

Typu3m WHPPAKYPBUIBIMBIH KaJBIITACTBIPY XKOHE JIAMBITY TYPHCTIK WHPPAKYPBUIBIM HBICAHJIAPBIH ©3-
repryre OarbITTalFaH JMHAMUKAJIBIK YpAiC OOINBI TaObuiaabl. TypHu3M ayKbIMbIH, HHQPAKYPHUIBIMBIH JJAMBI -
Ty JIETCHIMI3 OHBIH ayKbIMBIH KEHEUTY; TypH3M WHQPPaKYPBUIBIMbI KOCITIOPLIHJIAPBIHBIH OTKI3y KaCHETiHIH
CaHJIBIK 6CYl OHE OHBIH KYPhUIBIMBIHBIH CalajbIK JACHTelIe ®aKcapybl; )KaHa KypaMac OemiKkTepi MeH xa-
HAa HBICAHJIAPbIHBIH KAJIBIIITACYBI; KOPCETUIETIH KbI3METTEpi capaiay TyciHuieni. Typu3m MHPpaKypbUIbI-
MBbIH JKETUIAIPY HETI31HEH OHBIH CalaJiblK CHIIaTTaMaliapbliH jKaKCapTy JKOHIHJETI KbI3METIICH 0aiIaHbICThI,
OyJ1 Ka3ipri 3aMaHFbl TajanTapra xayamn OepeTiH HeFypJIbIM JKeTULIIpUIreH Mojeabre oer any. Typusm cana-
CBIHJAFBl KbI3METTEP/i 3€PTTEy TYpPHCTIK MH(PAKYpPBUIBIM KOCIMOPBIHAAPBIHBIH OdceKenecTepre KaparaHia
OPTYPITi KbI3MET TYpJIEPiH YCBIHY )KOHE OJap.IblH TYTHIHYIIBUIBIK KACHETTEPIH JKaKCapTy.

Typusm HHOPaKYPHUIBIMBIH KAJIBIITACTHIPY JKOHE JAMBITYy Ke3€HIHAe OH e3repicTep opbIH amazibl. Ka-
JBIITACTBIPY KE3CHIHME I, KETUIAIPY KE3CHIHIE XKOFaphl IEeHTelre Ko KeTKizyre 6omanpl. OmapaplH apa-
CBIHJIaFBl aWBIPMANIBUIBIK MBIHAAA: KAJIBIITACTHIPY (aaFa KbUDKY) WH(PPaKypBUIBIM HBICAHIAPBIHBIH, IITIKI
JKargaiiblHa KeOIpeK KaThICThI, SIFHH TYPHUCTIK MH(PaKYPBUIBIMHBIH HEri3ri HbICAaHIAphl KaJbIITacaibl, ajl
JKETUINIPY HETi3iHeH OOBEeKTUIep apachiHAaFrkl KATHIHACTAPIBI JaMBITYFa KaTBICTHI, MBICAJIbI, KOHAK YHIIEp,
MelipaMxaHajap, TYpHCTIK (upManap, KoK KOMIaHUSUIAPbl, SKCKYPCHSIIBIK YHBIMIAp, IOy >KOHE OHbBIH-
cayblK OOBEKTiIepl apachIHIAFhl KaThIHACTAp JKaKcapybl MYMKiH. By eki mporecc TypHCTiK WH(paKyphI-
JILIMHBIH OipTyTacC 3BOJIOMMACHIHA Oipirim, YHEMI Oipre Kypexi.

Kanme! TyprcTik HHOPaKYPHUIBIMABI KEMIEH 1 TaMBITY MEH XKeTUIAipy/IiH OipHele HeTi3r1 OaFsITTapbIiH
Oeuin kepceTyre Oomapl:

e TYPHUCTIK KOCITOPBIHIAPIBIH OHIIPICTIK KyaThl MEH OTKI3y JEHTeHiH apTThIPY;

e OHBIH KypaMaac OeJiKTepiH YHEeMI JKeTUIIIpin OThIPY;

® TYPHUCTIK KSCITOPBIHIAAPIBIH KOOMEPAUACH MEH KaIpJIapblH KETUIAIpY;

e TYpPHUCTIK OM3HEC KbI3METTEPiHIH OHAIPICIH 3epTTEY;

e OHBIH DJIEMEHTTEPiHIH OIpKeTKi AaMYBI;

o HMH(PPAKYPBUIBIMIBIK TYPUCTIK KEIIEH i OacKapyAbl TaMBITY;,

e KBI3MET KOPCETY CaIlachlH XKoHE KOCIMOPBIHAAPBIH OaceKere KaOIeTTUTIrH KeTUIIIPY;

e KOJAWIBI HMHBECTHIMSUTHIK JKaFlail jkacay jKoHe Typu3M WH(PaKYpPBUIBIMBI OOBEKTLIEpiHE HHBECTH-
USUTayIBIH 3aMaHayn (opMachlH Maiianany.

JXorapeiga aranraH Oenrinepi TYKBIPBIMIAH OTHIPHIN, TYpU3M MH(PAKYPBUIBIMBIH KEIICHIl TaMbITy
MeEH JKeTUIIIPYAiH aHbIKTaMaChIH KAJIBIITACTRIPYFa OOMaIbl.

Typusm OuzHeciHiH WH(PPAKYPBUIBIMBIH KEMISHAI TYpAe MAaMBITBII JKETUINIpY JAereHimiz —
MEMJIEKETTIK, aifMaKThIK >KOHE KeKe KYPbUIBIMIApAbIH WHPPAKYPHUIGIM HBICAHIAPBIHBIH OHAIPICTIK KyaTbl
MeH OTKi3y KaOlIeTiH apTThIpy KbI3METiHE, OHBIH 3JIEMEHTTEPIH Y3/IKCi3, TEHrepiM/Ii KoHE KeJliCUIreH Typae
KETUIAIPY MEH JaMbITYyFa,0HTaiJIbl MHBECTHLIMSUIIBIK axyasl KYpyFa >KoHe KOpCEeTUIEeTiH KbI3METTep carachblHa
KOHE KACINOPBIHIAPAbIH OaceKkere KaOUeTTUNIrH apTThIpyFa, KOJIJAHBICTaFbl ayMaKThIK JKOHE BEJOMCTBO-
JBIK, KeZeprijiepAi *OIFa, TYPUCTIK pecypcTapisl MEWTiHIIE THIMAI NaijanaHyra OarbITTajlfaH XKyien
MPaKTUKAIBIK IIapajapabl iCKe achlpy JKOHIHAErl YHIECTIpUIreH KbI3METi, TYpPHCTIK KeHIeHAl OacKapy.bl
Y3IKCI3 MaKCaTThl KETUIAIPY.
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Typusm OH3HECIHIH AaMyBIH Tanaay WHGPaKypbUTBIMABIK 3JIEMEHTTEpAIH AaMy JeHreli MeH TYPUCTIK
CaJIaHbIH JlaMy KOPCETKIIITEPiHIH apachlHAa THIFBI3 KOPPEISAIUSIIBIK OallaHbICTapIbIH Oap EKEeHIIriHIH
noneni Oomanel. TypusMm HMHQPaKypbUIBIMBI 3JEMEHTTEpiHIH OYriHTi TaHAarbl BEIOMCTBOJBIK JKOHE
ayMaKTBIK OBITBIPAHKBUIBIFBIH OaFBIHABIPY, OJapAbIH JKYHEN jKoHe KeJIiCUIreH JaMyblHa oHEe TYPJli BeIOM-
CTBOJIAPJIBIH, KOCITKEPIIK KYPBUIBIMAAPEI MEH OHIPIIK OKIMIIUTIKTEp/iH KYII-KYaThIH >KEPTLTIKTI XKOHE TY-
PHUCTEpAIH Kely aFbIHAaphl MEH TYPUCTIK KbI3METTEp/ICH TYCETiH MalaHbl WIFAWTY YIIiH Kojjaa 6ap pecyp-
cTapabl THIMII NaijaigaHyFa IIOFBIPIAHABIPATEIH OHIPIiK TYPUCTIK KIAcTepiiepl KaJbIITacThIpyFa KOJ
JKETKI3yl J1a3iM. Byt sky#iesi )KyMBICTBIH HETi31HJIe IKOHOMHKAIBIK KBI3METTEPAIH ayMaKThIK MaMaHJaHYhI,
pecypcTapbl HIOFBIPIAHIBIPY, KYII-KYaTThl YHJIECTIPY JKOHE OpPTaK MYUICIEPre HEri3AereH CepikTeCTiKTep
TYp.

WNHbpakypelIbIMABl CTPATETHSIIBIK TYPAE NAMBITY TYPHCTIK KENy[AiH ecyiHe TiKened OalimaHbICTHI, al
Oenrini Oip KpI3METKe OapaThblH TYpHCTEp CaHBIHBIH apTybl OM3HECKE KoHE MH(PaKYphUILIMFA HHBECTHUIIHSI
caJlaThlH HHBECTOpJIApFa MaHBI3/bl TAPTHIMBI JKaFaiira aitHanaasl. TypucTik HHPPaKYPBUIBIM/IBI KaJIbIITa -
CTBIPY MEMJIEKETTIK KOJ/Iaychl3 MYMKIH e€Mec, aTan aiTKaH[a >KOJ TOpanTaphbl, Kemipiep, oyexkal, BOK3all
XKoHe T.0. ATallFaH )KUHAKTAJFaH QJIeMJIIK TOKIprOe Typr3M WHQPaAKYPhUIBIMBIH JIJAMBITYFa MEMJIEKET JKoHE
JKEKe, OHBIH IIIIHJIE METEIIK HHBECTUIUSIIAP bl OCICEH 1 Typ/ie TapTy KaKETTIrIH KepCeTei.

Typusm UHPPaKYPBUIBIMBI KCITOPBIHIAPBIHBIH €PEKIIeNiri OONBIN KETKUTKTI TYPHCTIK aFblH Kallbl-
NTaCKaH/Ja FaHa JaMM ajajbl )KoHE OHBI Oipae-0ip TYpHUCTIK KACIIOPBIH JepOec *karaaiiia KaMTaMachl3 ere
anManael. JKanmbel TYpHCTIK JECTHHALMSAHBI ajifblfa TapTy OOMBIHIIA MaKCATThl JKYMBIC JKYPIi3iulyl THIC.
Kazakcranma 5a MEMIIEKETTIK TapanTaH >KYMBICTap KYpri3ulin, WHQPaKyphUIBIMHBIH KaJbIITACYbIHA iC-
mapajap atkapeuryaa. Hazap aymapisik sxkaiit, 2022 XbUTBI TypUCTEpPre KbI3SMET KOPCETY CalachblH MeMJe-
KETTIK KOJIAay/AblH 7 jKaHa MIapachl )KYMBICBIH 0acTajibl, OHBIH 4-€yl KOCIIKepJik 0acKapMachIMEH Ky3ere
achIpbLTYy/Ia:

® TYPHCTIK KbI3MET KOPCETY HBICAHJAPhIH cally, KailTa »aHapTy Ke3iHjeri mbFbiHIapabH 10%-b1H
erey;

® TypHCTEpre apHaJFaH CHIHBIMABLIBIFEI 8 OPBIHABIK aBTOOYCTapAbl CAaTHII ally Ke3iHe MIBIFBIHAAP-
IbIH 25%-bIH OTEY;

e K01 OOMBIHAAFEI OpHAIACKAH CEPBUC HBICAHAAPHIH Cally Ke3iHeri meiFsiHAapasH 10%-b1H oTey;

o [IIOB cyOBbeKkTiepiHiH CAaHUTAPHSIIBIK TOPANTAPAbl YCTayFa KYMCaFaH IIBIFBIHAAPBIHBIH OIriai 0ip
Oeunirin cyocuausiiay (aiisiaa 83 300 Tr). 1.0. Konaaymap Oap.

Typusm uHOGPaKYpBUIBIMBIHBIH KOMIIOHEHTTEPIH, COHAAl-aK KOFapblga KENTIPUIreH aHbIKTaMalapibl
3epTTEY MEH aHBIKTayFa apHaJIFaH KOJIJAHBICTAFbI )KOHE 9/1eOMeTTe YChIHBUIFAH TICUIAEp HEri3iHae OHBI YII
JEHT eIl JKYiie TYpiHae YChIHyFa O0abl.

Temenne kepcerinreH Typyu3M WH(PAKYPHUTBIMBIHBIH OipiHIINI JeHTeiiiHe eHIIPICTIK HHPPaKypbUIBIM
JKaTaJbl: )KYMBIC iCTEN TYPFaH KYPBUIBICTAp, FUMapaTTap, KOJiK JKeliiepi, TYPUCTIK oHIM eHipiciHe TiKenen
KaTBICHI JKOK, OipaK TYpUCTIK KbI3METTEp KOPCETY VIIH KaKeTTi KYyHenep KemeHi.

Exinmmi geHreOys e3iriHeH xoHe TYpHCTEpCi3 eMip Cype alaThiH, Oipak TypuCTep KeNeTiH xepiepae
KBI3METI KeHEeHeTiH KocimophIHaap MeH YHbIMIAp.

YuriHmn eHreiire Kemecinepi KaTKpI3yFa OONabl: OpHAIACTHIPY MH(DPaKYpHUTBIMIAPEI, TYpOIepeii-
TUHTTIK MHQPAKYpBUIBIMIAP, apHaiibl MaMaHAaHFaH KONIKTIK WHOPaKypeUTBIMIap, OimiMOepy HH(paKypbI-
JIBIMBI, aKNapaTTHIK KaMChI3AaHABIPY UH(PAKYpbUIBIMBL, FRUIBIMH HH(DPaKYpbUIBIMIAP, TYPUCTEPAIH KaXKerT-
TLTIriHE OaFBITTalFaH OHIMIEp OHAIPETiH KACIMOPBIHIAAP, apHABl MaMaHAaHIBIPBUIBII KBI3MET aTKapaThiH
TYpPHUCTIK cayma WHOPaKYpsUIbIMEL KOHAK Vil KOcIiMOpBIHBI OapibIK TYPUCTIK ©HIMHIH HeTi3ritepiHig Oipi
0o TabbuTaapl. Ke3 kenreH casxat meH AeMalbICTHIH KaparaidbiM MaKeTiHIH ©3iH/1e OpHANacTHPy (KHUBIH-
THIFBIHA) Kipeni. TyporepaTuHr — OYJI TYpPHCTIK OHIMIEp MEH KbI3METTep/Ii KaJIBIITACTHIPHIIT KOHE OHBI TY-
THIHYIIBUIAPFA OTKI3yre HEri3IelreH TYPUCTIK KocimophiH Oombin Tabbliambl. KeTepMme TyporepaTHHTIHIH
MYMKIHJIr TYpUCTIK YCHIHBICTBIH TapalyblHa >KOHE OHBI TaHJAy MYMKIHIIKTepiHe, KIHEHTTepPre KbI3MET
KOpCeTy carachlHbIH 09CEKeNeCTIK CTaHAapPTTaPbIHA bIKMAJ eTeli. TachiManaay sSFHH KeJiK KbI3METTepi Ke3-
KeNTeH camapblH akpIpaMac Oeniri ekeHairi aikeiH. Kemik TypucTepaiH Kypiln TYPYbIH alTapIiibIKTai Ke-
HUIZIETell KO3/IeTeH JKepiHe JKbUIaM KeTyre MYMKIHJIIK Oepeli. ATalFaH )KoHE aTalMaraH TYpUCTIK nHppa-
KYPBUIBIM TYpJIEpi MEH JeHIeliH KeJeci CypeTTeH Kepyre 6omasl (2-cyper).
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TypusMm nH(pPaKYPHUIBIMBIHBIH, ASHT eiIepi

I neHreit: enaipicTik MHPPAKYPHUIBIM -KBI3MET aTKapbIIl TYPFaH HbICAHAAP,KAJIBINTaCKaH
KOJIIK >KeJiepi, FuMaparTap,TypPHUCTIK OHIM/I KaJIBIITACTEIPMAalTBIH OipaK TypPHUCTIK
KBI3MET KOpCeTyre KaXkKeT Kypajaap

GaiinaHbIC KOIIK SHEpreTHKa CaKTaHIBIPy Kayirncizik
Kypajiaapbl canachl
Kap >KbUIAHBIPY KOMMYHAJIBI IHAPYAITBUTHIK

II neHreii: TypucTepci3 e KbI3MET €Te ajlaThIH ajaiia TYpUCTEPAiH aFrbIMbl aTaJIMBIIIT
KOCIMOPBIHAAPABIH KbI3MET €Ty asiChIH KeHEUTIIT JaMybIHa OH BIKITaJI eTedl

| | | |

Kemikri MeiipamxaHna, Mubaskaii Taxen Cnopt
JKaJIFa aiy Kadesep ypaxa KiryOTap
l | | |
Hupx Tearp, Kaszuno Kopwme 3000aK
KUHOTEATp 3ay11apbl

III meHreii: TypucTepciz KbI3METI )KYPMEHUTIH KOCINOPhIHAAp MEH YHbIMAAp

| | | |

ApHaiibl  OpHaJIACTBIPY TyponepeiiTunr Typucrik 6inim Oepy
OpPBIHIAPBI MHGPAKYPBUIBIMbBI HHQPPAKYPBLIBIMbI

| \ |

TypHUCTIK FEUIBIMH
MHOPAKYPBUIBIM

TypHCTiK aKIapaTTaHIbIpy
MH(PAKYPBLIBIMBI

MamaHganrad MamaunnganraH
TYPHCTIK cayna KOJIiK Kypajjapbl
HHGPAKYPBLIBIMBL

Typucrepre apHaiibl TayapJiapabl
©HIPETIH KocinopeIHaap

2-cypet. Typuctik HHPPaKYPHUIBIMBIHBIH YIII ISHIeifini sxyiieci

Eckepmy — cypem agmopmen Kypacmuipulizan

TypucTtix 6u3HEC HapBIFBIHBIH MaHBI3IbI KypamMaac 0eiri KOHAKKAMIbUIBIK HAPBIFEI OOJBINT TaObLIA b,
MeliMaHxaHa KoCIIOPBIHIAPHI KEIreH TypUCTepre apajyaH KbI3METTep KEIICHIH yCbhlHaabl. Anaiina mei-
MaHXaHAaHBIH HETri3r1 KbI3METi KOHAKTap/Ibl KalFacThIpy KoHE OPHAJIACTHIPY KbI3METTEPiH YChIHY, MaKCaTThl
ayIMTOPHSICH TypHCcTep OOMbII TaOblIa bl

2018 XBUIIBIH KaHTap-KEeITOKCaH aiapbIH/Ia KOHAK YHIIEPAIH TONTHIPbUTY mapexeci 23,2%-1b1 Kypa-
ca, 2019 *bIABIH KaHTap-)KEITOKCAH ailapbIH/Ia OYJI KOPCETKIII KaTThl aybITKbIMaraH, ssFHn 23,7%-1b1 KY-
paran. COVID-19 BupyceinblH epiny Oenrinepi anrambigaa Kerraliaeiy Yxanp xanaceiga 2019 sxbuiabH
XKEJITOKCaH ailbIH/a TIPKENreH, IereHMeH OYyJI apajibIKTa enimizge OapiblK OpHANIACTBIPY OPBIHAAPHI SAeTTe-
rimeil KpI3MeTiH atkapbil TypraH OomateiH. 2020 >xpuiasiH 30 kaHTap aiibiHaa JyHHMEXY3iliK JeHcaynbIK
cakTay YHBIMBI aTaJIMBIII IEPTTi XaJIbIKapabIK JEHIei/ie TOTEHILE XKaFail peTinae TaHbll xoHe 11 HaypbI3-
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Jla maHaeMus Jen skapusuiafpl. OCBIHBIH cajiapbiHaH KoHak yiepaiH 2020 KbULIbIH KaHTap-KEITOKCAH aii-
JIAPBIHBIH KOPCETKIlI OOMBIHIIA KYPT ToMeHaey Oatikananpsl, skHu 17,3%. YakbiT ete 2021 >KbUIIBIH KaH-
Tap-)KENTOKCaH ailapbIHaa opHanacy neHreii —22%. An 2022 KpUIIbIH KaHTap-KeNTOKCAHBIHAA Oy ca-
naja xaraan 24,8% Kyparl, oHana bactaraHbIH Oaiikayra Oonajpl (3-Cyper).
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3-cypet. KoHak yiiepiiH TONTHIPBLUTYBI(TOCEK-OpbIHAAp), %

Eckepmy - asmopaap nezizinoe Kypacmeipean(¥ammoix cmamucmuxa 6iopocetKP Cmpamezusinbli scocnapaay sxcane pegopmanap
azenmmizi. https://new.stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/)

Kazakcranma konak yinepain 2018-2022 sxpuigap apajiblFbIHAAFbl TOYJIIKKE TOJNTHIPHUTYBI (TOCEK-
opeIHIap) OipImiKTe Kajlail e3repreHidne Hazap aydapcak. JKammbl emimi3 Oofibiaimna 2018-2019 xputmap apa-
neirbiHaa 917371 Gipnikke,srau 109,5% aprtran. 2019-2020 xpiinap apaibIFbIHAA KEpiciHIE KYPT TOMEH-
ney Oalikamanel, ssFHU €Ki ece asaiirad. 2020-202 xxpuigapaa OipTiHIEN aKyasl Ty3elle OacTaraHbIH KOpyre
oomanel, sran 3301480 Giprikke apTkaH. bapnblk canara KaTTbl ocep eTkeH maHiaemus kesingeri 2020
JKBUTFBI €H TOMEHTI1 KOpCeTKImIeH cansicThipranga 2022 sxputbl 582761 16ipikke KoFapbuIaln, €H KOFapFhbl
Mexecine xerir oTeIp (1-kecte).

1-xecre. KoHax yitnepiH ToyIiKKe TONTBIPBUTYBI (TOCEK-OphIHAAp) OipIiKTe

2018 x. 2019x. 20205k. 2021k. 2022 x.
Kasakcran 9 602 762 10 520 133 5679 651 8981131 11 507 262
Abaii - - 519 477
Axmona 648 174 736 353 457 896 681 404 952 673
Akrebe 296 761 311 676 125 953 244919 353670
Anmatsl 1159 881 1177 480 671 675 888 633 605 009
Artpipay 414 124 421 477 163 489 111 312 246 727
Batsic Kazakcran 314 791 350 084 252 443 426 168 371471
KamObin 232 133 277 466 170 648 270 862 264 686
Kericy - - 458 316
Kaparaumpr 559 170 634 530 362 619 463 898 499 459
Kocranaii 390 409 417 393 208 404 318 172 363 058
Ke3sutopaa 119 987 147 345 87939 122 514 170 912
MasgpicTay 342 030 333880 251 626 417 221 420 161
IMaBnomap 337 748 348 735 104 766 247 346 393 028
Conrycrik Kazakcran 220 437 224 182 100 380 212 305 219 193
Typkicran 271 585 381 893 180 996 396 470 461 137
Yibitay - - 38074
Mleireic Kazakcran 1280 843 1301 899 617 444 908 029 688 949

Eckepmy - asmopaap nezizinoe kypacmoipzan(¥ummoix, cmamucmuxa oopocst KP Cmpamezusinsly scocnapnay sicone pegpopmanap
acenmmizi. https://new.stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/)

Typucrepai TaMakTaHy MHAYCTPUSCHL KYpaMblHa Keneciyep Kipeai: melipamxana, kade, 6ap, acxaHna,
(dabpuxa-acyinep, padpuka-gaiipiHAaManapsl, Oyder, eHIIPICTIK AYKEH, acma3iblK AYHTIpIIEK XoHE T.0.
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ATanMBINI KOCIMOPBIHIAAP TYPHUCTIK OM3HECTIH MEHIIITIHIE HEMece Kaljay KYKBIFBIHIA OONYbl MYMKIH.
EniMizieri koraMIbIK TaMaKTaHIBIPY KBI3METTEPIiHIH YHBIMIACTRIPY JCHTCiiHEe Ha3ap ayaapcax.

2022 KbUIABIH Kapallla albIHBIH KOPBITBIHIBICHI HETI3IHAC KOFaMJIBIK TaMaKTaHJBIPY OPBIHIAPBIHBIH
KbI3MeET Kepceryi Oip aiably iminme 2,7%-Fa sxoHe Oip KbU1aarsl kepceTkinn 23,4%-Fa KpIMOaTTaraHbIH Oaid-
Kayra Oonaabl. All callbIHFbI OaFaHbIH ©CY KapKbIHBIH JKeTiCy OOJBICBIHBIH TYPFBIHAAPHI KATTHIPAK CE31HJI:
kepcerkim Oipaen 13,9%-ra ecken. ConbiMeH Katap Anmathl MeH LIIbIMKeHTKanagapel Y3IiK YIITIKTE: KOp-
cerkim OoibiHIIa Oip aii iminge 7,3% xoHe 9,9%-ra xeOeiiren. backa ma »xeri alimakrap Oaracel Oip ait
IIrHae adTapibIKTaid e3repMereH. JKbUIIbIK TUHAMUKAFa KO3 XKYTIPTCEK, OaraHbIH aliTapJibIKTall ©Ccy JeHIe-
1i XKericy oOJIbICBIHA THECUTI: KepceTkim neHreii 44,7%-ra aptkan. ConbiMen kKatap, [lIsiMkenTTe (40,3%-
ra), conmaii-ak Acranana (38,5%-ra) Oara apTkaH. baraHbiH eH TeMeH ecy neHreii [laBmomap oOJIbICEIHA
KapacThl OOJIBIT OTHIP, XKBUTbIHA 6,2%-Fa FaHa apTkaH (4-cyper).

Kasakcran 102, 7% CKO I
123.4% 100,6%
128.6%

A% 107,0% :
2= il
- Axrebe

LT 1000%
Ateipay e Kaparanpui 101.8% 115.3%
116,0% 122.8%
102,5% Yauray
118.4%
—
115,9% 113,9%
184.7%
Keisbinopga Wamb Anmartes oba.
Mangbicray 100.0% . o 107,3%
100,0% 130.7% Typkicras iy 130,0%
123,1% 100,0% - ~
125.2% {
r 1013% FyIeerees
q 118.4%
KasaH 2022 xwin A — 109.9%
B xapawa 2021 xuin 140,3%

4-cypert. TyThiHy OaranapbIHBIH UHICKCI. KOFaMIBIK TAMaKTaHIBIPYbl YIbIMIAcThIpy Kbi3MeTTepi. Kapama, 2022

Ecxkepmy - aknapam kesi necizinde KypacmwipbLigan. https://ranking.kz/reviews/industries/uslugi-obshhepita-podorozhali-na-23-za-
god.html

KemikTik TackiManmay KbI3METTepi—Typu3M OW3HECIHIETi Herisri KpI3MeT TypiaepiHiH Oipi. Omap Typ
0arachIHBIH KYPBUIBIMBIHAAFEI 0achIM yieciH Kypaiapl. CasxaT Y3aKThIFbIHA OalIaHBICTHI OyN yiec (Ker
xargaiina) 20-man 60%-ka peifin xeryl mymkiH. TypHcTik yiipiMaap canap GapbIChIHIA TYpUCTEPIi Tachl-
Majjay YIIiH SpTYpii KeJik TypiepiHn maimamananel. Kazakcranus 2022-2023 xpUimap apalbEbIHIAFEL,
€CeNTi ail, aNIbIHFBI ai, XKbUT OackiHAaH Oepri Ke3eHIHIeri jKaimbpliaMa XoHE JKeKe OOJBICTapBIH/AFHI
JKOJAYIIBUIAPIbl KOJIKTIH OapbUIBIK TYPIMEH TachIMaJJIaybIHIAFbI aj1aM CaHbl KepceTinreH. 2022 sKbUIIbIH
THICTi Ke3eHiHe naiibi30eH kbl 0aceiHan Oepri kezeH 119,0%-1b1 Kypaca, ecenti ait 108,6% xypazap! an an-
IIBIHFBI aliIbIH naib30eH kepcerkimi 106,1% kypanst. byriari Tagaa KazakcTaHHBIH YKaITbl KOJIK XKYHeciH
alyaH TYpJi KeJiK TypliepiHe >KoHE MEHINIKTIK HBICAHIAphl OO TaOBUIATHIH, TaCHIMAIAy KhI3METIHIH
Oenrinmi Oip TypyepiH xoHe Oacka Ja TachIMayay KbI3METIH OpBIHAAayFa OarbITTaFaH ipi JKOHE IIarbiH
yisIMIapaad Kypanaapl. TaceiManmay KeI3METiHIH Oip OeIliriH ipi KocimophlHIapMEH KaTap KeKe KacilKep-
Tiep Ae OpeIHIARAb! (2-KecTe).
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Kecre 2. YKonaymbutaps! KeJiKTiH 6apibIK TypiepiMeH TackiMangay(MbBIH a1am)

Haxkrer komremi 2023 k. Haxkrer kostemi 2022k. 2022 )kpUIablH,  AJIBIHFBI
THICTI K€3€HIHE aifra
MaibI30eH MaibI30eH
ecenTi aif  aluABIHFLI @il JKBUT 0achl-  KBLI 0Aachl- ecenTi ail  KblI 0a- ecenTi ai
HaH Oepri HaH Oepri ChIHaH
Ke3eH Ke3eH Oepri
Ke3eH
Kazakcran 122 792,46 115778,20 238570,67 200509,15 113097,69 119,0 108,6 106,1
Pecmy0Onukacer
Abait 3 726,98 3338,14 7 065,11 5695,83 3 164,23 124,0 117,8 111,6
Axmora 2 348,90 2 183,08 4531,98 3821,18 2 121,97 118,6 110,7 107,6
Axkrebe 4 957,69 4471,34 9 429,03 8 109,08 4 815,51 116,3 103,0 110,9
AnMaThI 887,42 663,52 1 550,94 1 968,55 1 105,52 78,8 80,3 133,7
AThIpay 4752,86 4 664,72 9417,58 8 134,24 4 540,09 115,8 104,7 101,9
Bateic 5 005,46 5 043,53 10 048,99 7 284,03 3 847,38 138,0 130,1 99,2
Kazakcran
JKamObL1 4752,89 4 405,07 9 157,96 7 489,73 4 258,13 122,3 111,6 107,9
Kericy 1 095,73 1994,78 3090,50 1917,84 1 038,19 161,1 105,5 54,9

Kaparaumer 9 358,94 9 715,59 19 074,53 19 882,64 10 250,76 95,9 91,3 96,3
Kocranaii 3 016,19 2 945,70 5961,89 5 346,75 2 983,28 1115 101,1 102,4
Keseiopma 1 594,34 1 438,76 3 033,10 2 629,45 1 355,97 115,4 117,6 110,8
MasnrpicTay 2 987,82 2 872,65 5 860,47 5106,12 2762,41 114,8 108,2 104,0
[TaBnomap 5244,04 5 083,68 10 327,72 10 307,08 5 382,37 100,2 97,4 103,2
ContycTik 2 590,87 2573,32 5164,19 4 341,14 2 443,36 119,0 106,0 100,7
Kasakcran

Typkicran 1 478,60 1415,34 2 893,94 2 658,61 137121 108,9 107,8 104,5

Yibitay 1307,42 1162,13 2 469,55 2 876,71 1470,74 85,8 88,9 112,5
IsirpIc 8 502,05 8 334,77 16 836,82 15 191,35 7 620,06 110,8 111,6 102,0
Kasakcran

AcraHa K. 15054,96 14 194,31 29 249,27 25 936,03 14 592,32 112,8 103,2 106,1
AnMatsl K. 36 721,73 3307250 69 794,24 50 818,34 30 923,34 137,3 118,8 111,0
IIemvkent k. 7 407,56 6 205,29 13 612,86 10 994,45 7 050,86 123,8 105,1 119,4

Eckepmy - aemopnap nezizinoe xypacmoipean(¥immoix, cmamucmuka 6iopocvt KP Cmpamezusineix scocnapaay dcane pepopmanap
azenmmizi- https://new.stat.gov.kz/ru/industries/business-statistics/stat-tourism/dynamic-tables/)

XKorapeima Typuctepre 0acTbl KaKeTTi OONBIN TaOBUIATHIH TYPUCTIK WH(PAKYPBUIBIMHBIH Ka3ipri
YaKBITTaFbl JKaraaiipl OepinreH. bepiiren aknapaTtTel Oaramzaail OTHIPBIN, XKbUI CAHAI TYPU3M KapKbIHBIHBIH
eniMi3zie ecim Kefe jKaTKaHbIH Oaiikayra Oonanpl. ONeMHIH OaplibIK callaiapbhlHa ayblp COKKBI OOJFaH MaH-
JIeMHs TypU3MTe JIe epeKiie acep erTi. Amnaiima Oy arJaii )kaHa MYMKIHIIKTEp MeH Kolifa 0ap TapThIMIbBI
TYPHUCTIK peCypcTapbIMbI3 O€H TYpUCTIK MH(PPAKYPBUIBIMIBI AYPHIC TAiiIaIaHbIN, TailaHbl ecelleil Tycyre
OomaThIHBIH Tarbl Oip kKepceTTi. OTaHBIMBI3NA «TYPUCTIK MArHUT» JKOHE «TYPUCTIK ©Cy HYKTEIepi» nen
atayra maidbikTel 100-meH actam TypuCTiK HbICaHAbl aTtam orce Oomamsl. Coiapapl ambiTa KOHE WH-
(hpaKypBUTBIMBIH KaJBITACTHIPa OTHIPHIN, Ka3akcTanma TypucTik Ou3HecTi qambITyFa Oonmaapl. ATanFaH Ty-
PHUCTIK MHGPAKYPBUIBIMIBI JAMBITY YIIiH ayKbIMJIbl HHBECTULMSIIAD KaXkeT. [lereHMeH, KapakaTThIH IIeKTe-
yii GomybiHA OaiIaHBICTBI OH PECHYONHKANBIK JeHIeWeri HeCTHHAMS MEH €Ty alMaKTHIK JIeCTHHAITHIS
IPIKTENIN abIHbIM, ONlap eTIMI3iH TYPUCTH(UKAIS KapTachlHa SH/Ii:

Ko caiibiH 2,5 MITH TypUCTi KaOBUIIAyFa SJIEyeTi TONBIK JKEeTeTiH Aaken ke (Ka3ipri Ke3ie Kemymri
typuct —772 000);

ANMaThl eHIpiHIH Tay KJIacTepi )KbUIbIHA 2,5 MIIH TYpPUCT KaObUIIayFa ajeyerTi (Kasipri Ke3je Kemyuri
typuct — 500 000);

[opranapi-bypabaii nemaibic aifMaFsl KbUT CaiibIH 2 MITH TYPHUCT KaObLIayFa aneyeTTi (Ka3ipri ke3me
kenymri Typuct — 750 000);

Basinaybin nemansic aitMarbl b1 caiibiH 450 MBIH TYpUCT KaObuiaayFa aneyerTi (Ka3ipri ke3ge Kemymri
typuct — 200 000);

Umanrtaynare! Hlankap xkypopT aiimars! xbitbiHa 400 000 Typuct xKabbuiayra aneyerti (kasipri ke3zae
kenymni Typuct —130 000);
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Bankam kemi xbuibiHa 400 MBIH TypucCT KaObLimayra onmeyeTTi (Kasipri Kesfe Kedyln TypHcT—
130 000);

TypkicTaHHBIH TapUXU-MOJCHU OPTANBIFBI XKbUIbIHA 1,5 MIIH TypUCT KaObuigayFa oneyeri 6ap (Kasipri
ke3ne keiry —500 000);

MaHnrbIcTay Xxarakail JIeMalbIChl aityiarsl skbuI caiibia 750 000 TypHCTTI KaObLiiayra ayeyeri 0ap;

Actana kanaceinga MICE aneyeri sxbutbiHa 1 MTH TypUCT KaObUIIayFa aieyeri 6ap;

«balikoHBIp» TypHUCTIK aitnarsl b1 caiibiH 250 000 6actan mamamen 500 000TypucTke AeliH KbI3MET
KepceTyre aJneyeTi 0ap.

OTaHJBIK TYpUCTEpIIi KOca alFaHAa, JKbUI CAHBIHFBI TYPUCTIK arblH 6 MIJUIMOHHAH acTaM TYPHCTKE
apThIN, 15 MUUTMOH TYPUCTKE XKYBIKTalabI Jen KyTinyae. On o3 ke3erinae 0apiibliKk HHOPAKYPLUIbIMEA acep
eTe OTBIPBIN, CAIAHBIH KipICiH apTThIpalibl. MbIcanbl peTiHIe OpHATACTHIPY OOMBIHIIIA KOPCETLITEH KbI3MET
keneMi mamamen 200 mupa TeHrere apranabl. Typusm OM3HECI emiMi3zie maijgackl MOJ QJIEyeTi 30p caja
EKEHIIriHEe OChl TYPUCTH(UKAIIMS KapTaChIHBIH 631 I,

Kopvimuinoot

Typusm HHQPaKYpBUTBIMBI TypH3M OW3HECIH JaMbITyna O0acTbl (akTopiapbH Oipi OONBIN TaObLIa bl
KOHE TYpUCTEp/IiH aFbIMBIHBIH apTYbIH KaMTaMachl3 eTefli. ANMAaKThIH TYPUCTIK MH(QPaKYpPBUIBIMBI TypH-
cTepre KaKeTTi oHIMIII OHAIPYAiH MaTepUaNJIbIK )KOHE PYXaHH dpi dJIEyMETTIK-MOJICHH TYCTapbhlH KamTama-
CBbI3 €TETIH TYPHUCTIK OM3HEC KACIOPhIHAAPEl MEH OHBIMEH ©3apa cabdaKTaCKaH KACIMOPhIHAAp MEH MEKeMe-
nep kemeHi. Typusm OHM3HECIHIH WHQPAKYpPBUIBIMBIHBIH KEIICHA1 TYpJAE JaMBITY MEH JKeTULIIpy Heri3iHze
WHQPAKYPHUTBIM HBICAHIAPBIHBIH OHIPICTIK KYaThUIBIFBI MEH OTKI3y KaOUIeTiH apTThIpyFa KOHE OHBIH 3Jie-
MEHTTEPIH Y3/1IKCi3, TEHrepiM/Ii )KOHE OHTAMIIBI KETULAIPY MEH JAaMbITyFa, TAPTHIMJIBI HHBECTUITHSIIBIK JKaF -
nai skacayra, OM3HEC OKUIIEPiHIH KbI3MET KOPCETy carnachl MeH Oacekere KaOUIeTTUIIrH ecelell Tycyre, ay-
MaKTBIK JKOHE JKEPTUTIKTI Keaepriiepi OarbIHIBIPYFa, €IIH TYPUCTIK peCypcTapblH THIMAI NMaigaiaHyra
OarpITTaFaH TPAKTUKAJBIK IIapajap/bl )KY3eTre achlpy JKOHIHIETI MEMIIEKETTIK, alfMaKTHIK JKOHE JKEKe KY-
PBUIBIMIAPIBIH YHICCTIPUITeH KBI3METI, TYPUCTIK KEIICHAl THIMI1 0acKapy bl >KETUIAIPY.

JlaMbIFaH Typu3M HHPPAKYPBUTEIMBI — OJI JKYHEIT KOJIK TOpadsl, alryaH TYpJIl oHE *Kaibl KOHAK Y-
Jiep, KOHATBIH XKepliep, KONTereH TaMaKTaHy OpbIHAaphl MeiipamxaHa, kade jxoHe Oacka MekeMmenep, aKmapar
OeperiH OpbIHIApP MEH TYPHUCTIK (uUpMajiap, COHBIMEH Oipre TYPHCTIK pecypCTapiblH ajyaH TYpJii OOJybl
(TaOUFaTTBIH, STHUKAJIBIK, TAPUX TICH MOACHHUETTIH, OWBIH-CAyBIK OPBIHIAPHI KOHE T.0.), aTaFaHAApIBIH 09-
Pl TYPHCTIK OM3HECTIH TaOBICTBI XKYMBIC ICTEYiHIH KEmiai OONbIN TaObLIaabl. MEeMIIEKET JKOHE TYPUCTIK OU3-
HEC OKiNJepi TapanblHaH TypU3M HH()PAKYPBUTBIMBIHBIH Ka3ipTi skaii-KyiiH alkbiHAamn oTelp. Kamsmracteipy
opi JaMBITY JKaFrdaibIH JkacayFa OarbITTaly Kaxer.

Typuctix 6u3HecTiH HHOPAKYPHUTBIMBIHBIH JaMBITY OaFbITBIHIA OHTAWIIBI CTPATErus 93ipiey YIIiH, eH
aJIBIMEH, OCBl OM3HECTIH CTPATETHSIIBIK AaMy Ka)KeTTUIIKTepiHe jKkayar OepeTiH jKoHe 0JCEeKeNecTiK apThIK-
MIBUTBIKTAPFa KOJI JKETKI3YAl JKOHE HaphIKTa aJIBIHFBI KATapiibl OpPBIHFA KOJ JKETKI3yre CeNTIriH THUTi3ep
CTpaTETUSHBIH TYPiH HAKTBUIAN aily Kepek. Typu3M Om3HeciHiH AaMybl HHPPAKYPBUIBIMHBIH JaMybIHA Cep
erce nH(GPaKYPIBIMHBIH JJaMybl 63 Ke3eTiH/Ie TYpU3MHIH JaMyblHa OH ocep eTeK. SIFHU ©3apa ThIFbI3 dJIey-
METTIK-3KOHOMHKAIIBIK, Casich-TeopadUsIbIK OaillaHBICKaH Ypic.
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H.Bb. XacenxanoB, K.M. Kapraii,A.P. Hypraoaemon, M.M. IlerpoBa

HNudpacTpyKTypa TypHCTCKOr0 pbIHKA — OCHOBHOI HHCTPYMEHT Pa3BUTHS
TYPHUCTCKOro OM3Heca: Kiaaccu(puKanus U OCHOBBI

AnHomauusn:

Llenv: OOBEKTOM HCCIIEOBAHUS SIBISETCS MH(PACTPYKTYypa, SIBISIONMIAsICS OCHOBHBIM MHCTPYMEHTOM DPa3BUTHS
TYPHCTCKOTO OM3HECa, B TOM YHCIIe OCHOBHBIE MPEIIPHATHS pa3MelleH s, TPAHCTIOPTUPOBKH.

Memoowi: TlpuMeHeH MeToJl aHAIMTHYECKOro aHann3a. B kauecTBe MeTo/|a MCCIIEe0BaHUS HCIIONB30BAIICh Me-
TOJIBI KJIacCU(pUKauK U nuddepeHnnanmum aHanm3a cTpykTypbl oObekra. Ha ocHOBe MeTona kiaccudukanuu u ud-
(epeHIanu MOYKHO OLIEHUTh COCTOSTHHE TYPUCTCKOW HH(PPACTPYKTYPHI CTPAHBIL.

Pesynomameor.: Tlo peanuzanuy oNTUMANBHBIX MEp, HANIPABJICHHBIX HA TOBBIIIEHHE YPOBHSI 00CITY)KMBaHHS U TIPO-
ITyCKHOHM CITIOCOOHOCTH O0O0BEKTOB MH(PACTPYKTYPhl HA OCHOBE KOMIUIEKCHOT'O COBEPILIEHCTBOBAHMS MH(PACTPYKTYPHI
TYPHCTCKOTO OM3HECa, MOCTOSIHHOE, ONTHMAIbHOE COBEPIICHCTBOBAHHE M Pa3BUTHE €€ DIIEMEHTOB, CO3laHue Onaro-
NPUSTHBIX UHBECTUIMOHHBIX YCJIOBHM, MOBBIILICHUE YPOBHSI OOCIY)KHBAHUSI U KOHKYPEHTOCIOCOOHOCTH TPE/ICTaBUTE-
niei OM3Heca, yCTpaHeHHe PaloOHHBIX U MECTHBIX 0aphepoB, 3(h(EKTHBHOE MCIIONB30BaHNE TYPUCTCKHX OOBEKTOB CTpa-
HBI, COBEPILIEHCTBOBaHUE 3(P(DEKTUBHOIO YIIPABIEHUS] CUCTEMHBIM TYPHUCTCKHM KOMILJIEKCOM KaK PEerMOHaJIbHBIX, TaK U
YaCTHBIX CTPYKTYP.

Bwvi600vi: TlonmydeHHble pe3ysbTaThl UCCIIEI0BAHU CUCTEMATHUECKH U3ydainch. [lokazaHo, YTO TypuUCTCKasi MH-
(bpacTpyKTypa COCTOMT B OCHOBHOM M3 psijia TIOJICHCTEM, BKJIIOYAIONIMX MTPOU3BOJICTBEHHYIO, COLMAIBHYIO, HHCTUTY-
[IMOHAJIBHYIO, SKOJIOTUYECKYIO M JIpYTHMe BUABI UH(PACTPYKTYPHI, MPOU3BOIAIINE HEOOXOAUMYIO TYpHCTaM HPOAYK-
LIHIIO.

Kniouesvle cnosa’. 3KOHOMUKA, Typu3M, TYPUCTHYECKHI OU3HEC, TypUcTHYeCKas HHOPACTPYKTypa, PECTOPaHHBIH
Ou3HeC, TPAHCIIOPT, TOCTHHHULA, TYPUCTCKAsk HHIyCTPHSI.

N.B. Khassenkhanov, Zh.M. Zhartay, A.M. Nurgabdeshov, M.M. Petrova

The infrastructure of the tourist market is the main tool for the development of the tourist busi-
ness: classification and basics

Abstract

Obiject: the object of the study is infrastructure, which is the main tool for the development of tourism business,
including the main enterprises of accommodation, transportation.

Methods: the method of analytical analysis is applied. The methods of classification and differentiation of the
analysis of the structure of the object were used as a research method. Based on the method of classification and differ-
entiation, it is possible to assess the state of the country's tourist infrastructure.

Findings: to implement optimal measures aimed at improving the level of service and capacity of infrastructure
facilities on the basis of comprehensive improvement of tourism business infrastructure, continuous, optimal improve-
ment and development of its elements, creating favorable investment conditions, improving the level of service and
competitiveness of business representatives, eliminating district and local barriers, effective use of tourist facilities of
the country improving effective management of systemic tourist complex as a regional, and private structures

Conclusions:

Keywords:economy,tourism, tourism business, tourist infrastructure, transport, hotel, restaurant business, tourism
industry, economy.
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KYH JHEPTUsACHI CATACBIHAAFbI HHHOBANUAJIBIK TEXHOJIOTUUIAPABIH JaMy epeKmeﬂiKTepi

AHnoamna:.

Maxcamvi:MakanaHbIH MaKCaThl KYH SHEPTUsCHl CallaChIHAAFbl HHHOBAIMSIIBIK TEXHOJOTHUIAPIBIH THIMILIITIH
3eprrey.COHBIMEH KaTap KYH SHEPTHACHIH JaMBITY YIIIH 3aMaHAyH TEXHOJIOTHsIApbl KOJIAaHYIbIH MYMKIHIIKTEPI MEH
KeJIelekTepi KapacThIPbUIFaH.

Odici:Makanana KyH SHEPTHsChIH OHAIPETIH MHHOBALMSIIBIK TEXHOJIOTHSIAPAbIH THIMIUIITIH aHbIKTayAa XKYHe-
JIK, TaJay, JKaJlbuiay, CallbICTBIPY JKOHE CTATUCTHKAJIBIK JIiCTep MaiianaHbuiFad. by oficTep KyH SHEPrUsCHIH Jia-
MBITY KOHIHIETT PECMH CTAaTUCTHKAJBIK MOJIMETTEPCH albIHFAH HOTIIKENIEPre, OTAHIBIK XKOHE IICTENIIK FaabIMIap-
JAbIH FBIJIBIMAU MaKanaﬂaprH)la AJIbIHFaH FbUJIBIMU T¥)KblprMﬂaMaﬂapFa HeFiS}IeHFeH.

Kopuvimeinosi:Makanana KyH SHEPTHACHIH HHHOBAIMSUIBIK JAMBITYIbIH OPTYPJIl TEXHUKAJBIK HKOHE YIHBIM/IACTHI-
PYUIBIIBIK MaceleNiepi 3epTTENreH: TEPMOUIEKTPIIK KYH KOHIIBIPFBUIAPBIH €HI13y MEXaHU3M/IEpi; TEXHOJIOIHsHBIH ca-
JaTIBIK JKOHE TMaiiianany Heri3nepi; oJeyMeTTiK, CasCH KOHE MOJICHH JKaKTaphl; KapiKbUTBIK KOHE KaJPIIbIK KAMTaMAachl3
eTy; aliMakThlH HEeMece CaJlaHbIH MH(PPAKYPBUIBIMIBIK MyMKiHAIKTepi. Tanaay OapbichlHAa KYH NMaHEIbJCPIHIH TEXHH-
KaJIbIK Maceliesiepl aHbIKTaJIFaH. aya-paibiHa OaiJIaHBICTBI MUKPO JKapbIKIIAKTapbIH Maiia 00ybl; KYHHIH KapKbIH-
JIBUTBIFBIHA TOYEIIILTITT; (POTOITEKTPIIIK SIIEMEHTTEPAIH TOMEH THIMIUTIITI; MIKKi3aT Ke3aepiHiH (KpeMHHH, KyMic, ajro-
MUHHIA, MBIC JXoHE OacKaiapbl) )KoFapbl Oarachl; KalTaaaH MaimanaHy YIIiH KHHAKTAIFaH KaIIbIKTapIsl Kaiita enuey
OolibIHIIIA 3ePTTEYIiH OOIMAaYBbI.

Tyoicoipvimoama:Makanana KyH SHEPTHICHIH OHIIpyre OailIaHbICThI XKHHAKTAJIFAH XaIbIKapaJiblK TOKIpUOEH ec-
Kepe OTBIPBIN, YChIHBICTAp OEplIreH: KYH MaHesblepiH SKOHOMHUKAJIBIK THIMAUITIHE KOHE TEXHUKAJIBIK CUIATHIHA Ka-
paii TaHIay; TEXHOJIOTUsUIAp bl aiiMaKThIH OpHAJIACKAH Kepi MEH KIIMMATTHIK JKaFaibiHa OaiilaHbICTl OpHATY; Maijia-
JIAHBUTFAH KYH TAHENbIEPiH KOIbIH THIMII 9JIICTEPIH KONJaHy; KYH SHEPIHsCHIH OHIIPY KAyiIlCi3AiriH KaMTaMachl3
€Ty JKOHIHJIET] ic-11apasiap/IbIH OPBIHAATYBI YIIIH MEMIIEKETTIK OaKbLIay/Ibl )KY3€ere achpy.

Kinm ce30ep:>Heprus, KYH DHEPTHSCHI, )KaHAPTHUIATBIH SHEPTHsI, TEXHOIOTHS, KYH MaHesbJepi, THIMIUTIK, HHHO-
BaIys.

Kipicne

TexHomorust JamblITl, OHIMHIH OMIPITIK UK 6Cy Ke3eHiHe KOITKEH CaibIH KaOIbIKTap MEH KbI3METTEP-
re cypaHsic Te3 ecynae. JKaHapThUIIATHIH SHEPTUsS KO37epi dJIEKTP KeTepiHiH KeH TapanraH WH(paKypbl-
JTBIMIAPBIHBIH THIMALUTIT], KYHBI KOHE 1CKe achIPBLTYBI Typajibl YHEMI allaHAAyIIBUIBIK TYIBIPATBIH OMipIIeH,
Oipak KpiMOaT Oanmama Oonbin TaObLTABL. JKaHAPTHUIATHIH YHEPTUSHBIH KONTETeH TYPJEPiHiH imIiHae KyH
SHEPTHACH €H KOIl TapayiFraH. by sHeprus ke3iH OHall amyra Ooiazbl JKOHE CATBINl ally MEH OpHATyFa a3
mekTeynep 6ap. KyH sHeprusicelH eHAipy Ka30a OTBIHAAPBIMEH CAIBICTBIPFaH/a i A€ CabICTHIPMAIbI TYp-
Ie KbIMOAT, a1 SHEepTUSHBI caKTay dficTepi kobOiHece TYH/e SJHEPTHUsIMEH KaMTaMachl3 €Ty YIIiH JKEeTKIUTIKCi3,
y3aKKa CO3BUIFaH Jaybliap MEeH OYITTHI aya-paiibl OHBI JKHHAKTAyFa 9CEPiH THUTI3yl MYMKIH.

KyH sHeprerukaisik xyiienepi )koHe OHbIMEH OailIaHBICTBI TEXHOJOTHsIIAp *KahaH/ABIK JIeHrelae Koi-
JAHBUIATBIH Ta3a SHEprus KesiHe aiiHanapl. CalbICTBIpMaIBl TYPAE >KOFAphl OpHATY IHIBIFBIHAAPBIH, TOMEH
KOHBepcHs Kod(pUIIMEeHTTepiH KoHe OaTapesi ChIBIM/IBUIBIFBIHBIH MOCEJIEIePiH eCKepe OTBIPBII, KYH SHep-
THSCHI JISCTYPJIi SHEPTHs KO3AepiMeH CaIbICTBIPFaH/Ia i JIe KeHIHEH KOJNJAaHBLIATBIH SHEprHsi Ke3i OOk
TaObUIMakIbl. KUBIHIBIKTapFa KapamMacTaH, HapblKTa KYH SHEPTHSICHIHBIH Oocekere KaOuIeTTiliriH apTThIpy
YIIiH KYH 3HEPTUACHIH TYPIICHAIPY THIMIUIITIH apTTHIPY/IBIH )KaHa MaTepraliapbl MEH JKaHa S/icTepi Typa-
JIBl KOTITEreH MHHOBAUMSIIBIK 3epTTeyiep Oap. COHIOBIKTaH KYH 3HEPTHSICHIH OHAIPYIE KOJAAHBIIATHIH WH-
HOBALIMSUIBIK TEXHOJIOTHSIIAPAbI 3€PTTEY ©3€KTi OOJIBIIN TaOblIa bl
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KYH QHEepPIruAcChbl canacblHOarFbl UHHOBaALUUANDbIK...

doeduemmepze uiony

Kasipri yakpITTa KYH SHEPTUSCHIH OHAIPY YIIiH jKaHA WHHOBALMSUIBIK TEXHOIOTHSIIAPbI KONJAHY M9-
cernenepi KenTereH FajlbIMAApbIH 3epTTeyliepiHeH Ke3aecTipyre Oonansl. KyH sHeprusicel 3aMaHayl TEXHO-
JIOTHSAJIAPMEH HEPTHSHBI CEHIMAI TYpAE OHAIpe aaMailbl, eHTKeHI SHeprusi eHIipy KapKbIHbl MayChIMFa,
alira, KYHIe HeMece TINTi TAyJiK imiHae e3repeai. COHABIKTaH OCHI TajamnTapibl 3ePTTCYIIUICPAIH FAIIBIMU
CHOCKTEpIHEeH KapacThIPHIN KOPEHiK.

Kapamnapo @. (2010) Oynbl razgapasl IBIFaPMaNiTBIH KYH XKBUTY SHEPTUSACHIH OHIIPETIH JKOHE KIMMaT-
TBHIH ©3repyiHe Tepic dcep eTETiH HETi3ri YHEPreTHKAaIBbIK TEXHOJIOTHs OOJBIN TaObIIAThIH MIOFBIPIAHFAH KYH
ANEKTP CTaHIMUIAPBIH KapacThipaabl. ON TEPMODIEKTPIIK KYH KOHABIPFBUIAPIBIH KYH PaaHaldsiChIH KH-
HayFa JKOHE OHBI IIOFBIPIIaHBIPYFa apHaJFaH aliHara, KaObUIIAFbII JKOHE KUY aJIMACTHIPFIIITAH TYPATHIH
KYH KOHIIGHTpATOpbIHA TYpOMHAJIBIK 3JIEKTP FeHepaTOPbIH OacKapaThIH KbUTY aJIMAaCTHIPFBIIIBIHA HA3ap ay-
Japaipl.

Mine, ocbl apHaiibl Ke3SHIEP/IiH bIHFAMIIbI, 9pi KOJIAWIbI KbI3METTEP] KYH SHEPTUsACHIH TUIM OHIIpYyTe
MYMKiHIIK Oepeni. KyH maHenbaepi KyH coyieciH (OTOAIEKTPIIK IIEMEHTTEPMEH CiHIpy, TYpakThl TOK
SHEPTUSICBHIH OHJIIPY, COMaH KEeHiH OHBI MHBEPTOP TEXHOJOTHACHI apKbLIbI Ml /1aibl aHHBIMAJIbl TOK SHEPT s -
ChIHA alHANJBIPY apKbUIbl XKyMbIC icTeiini. Con ceGenTi OYJ1 TEXHONOTHSIAPABI XKETUAIPY cypakTaphl Ha-
3ap/iaH ThIC KAJIFaH jKOK.

Tpunarxu M. xone 0ackanap (2016) TeXHONOIHSIHBI TaMBITYFa, JKacyllajap MEeH OHIMIEp/Ii JKIKTeyre,
COHBIMEH KaTap caJIaJibIK JKoHE 3epTTey MYMKIHAIKTepiHe 6aca Hazap aynapaasl. Omap KaOBIKTapabIH 9pPTYP-
J1i KOMIIOHEHTTEPIH, OJIAPJIBIH KACHUETTEPIH JKOHE ONap/IblH XaJIbIKAPAIBIK CTAHIAPTTAPFa COUKECTIrH KYPY
YIIIiH 3aMaHayu (POTOIIEKTPIIIK OHIMIEpTe IOy KacaiIbl.

Uen [Ix. xoHe Oacka ranbimaap (2016) rumapartapra OpHaTyFa bIHFAMIIbI, HTHHOBAMSAJIBIK JKYKa KYH
IJICHKACBIHBIH MYMKIHIIKTEPIiH 3epTTereH. Onap/plH MiKipiHIIe, TEXHOJOUSHBIH KYH PaJIdalisChIHbIH KHi-
JITi, aya TeMIepaTypachl, aya *bULIAMJIBIFBI, Cy aFbIHBIHBIH Maccachl XoHE KipiC CYBIHBIH TEMITepaTypachl,
XKBUTy CUIIaTTaMajapbl CUSKTHI IaiilallaHy KacUeTTepiHe Ha3ap ayaapy Kaxer.

OpuHe, HapBIK OHIMHIH ayBITKYBIH a3aiTy oHE KeHiHT1 TYTHIHY YIIIiH apThIK OHIIPICTI CaKTay OiCTe-
PIH YCBIHY YIIIIH ayKBIMIIBI J)KOHE KOJI MKETIM/II MEenTiMaep Il KaKeT eTe/I.

3oxap T. sxane 6ackamapasiy (2022) mikipiHiie, OYKia aleM MHHOBAIHIIAPFa KOJAMIBI OpTa KYpyFa YMTHI-
JIBII, SHEPTeTUKAIBIK JKOHE KIMMATThIK TEXHOJIOTUsUIApAbIH HMHHOBALMSUIBIK SKOXKYHENepiH KypyFa *KoHe KO-
Jayra TeIpbIcyzia. JlereHMeH, SHepreTUKaJIbIK MTHHOBALIUSIIAp CascaThl KOOIHECe «TEXHONOTUsUIapAbl UIrepiieTy»
MKOHE «HAPBIKTbI TAPTY» TYKBIPbIMIaMaChlHa COMKeEC KeJel )KOHEe MHHOBALMSIBIK TEXHOJIOTHSIIapAbl CHI13y Oa-
PBICBIHAA QJIEYMETTIK, CasiCH XKOHE MOJICHH JKaKTapblH €IeMen .

Axmamu A. xoHe Oackanap (2021) KyH SHEPTHACHIMEH JKYMBIC ICTEUTIH aybUIIIAPYaIIBUIBIK OHIMAEPIH
KENTIpy TEXHOJIOTUsAJIaphIH TAJIKblIaraH. Makanaza Tikenel, )kaHama XoHe apajac pPeKUMIEpre HEri3nenren
KYH KENTIpTilmTepiHiy opTypii Typiepi cunattasrad. COHBIMEH KaTap, KENTIPTilliTiH )KYMBICBIHA oCep eTe-
TiH HETri3ri mapameTrpiiep/i aHbIKTay YIIIH OCBhl TEXHOJOTHSIIAPIBIH IHEPTEeTHKANBIK, IKCEPTeTUKAIBIK, KO-
HOMUKAJIBIK JKOHE SKOIOTHSUIBIK Tajlaybl YChIHBUFaH.

lopmxuan A.xone 6ackamap (2022) «KyH 3HEPTHACHIH XaHAPTHIIATEIH PeCypc peTiHae ac Yi InTana-
pBIHA KONIaHyFa Oonanmbl» Jen caHaiiabl. by 3epTreymiinep KYH SHEPTHACHIMEH JKYMBIC ICTEHTIH micipy
TEXHOIIOTUSUTAPBIH JKaKCAPTY KOHE OJapAbl OYKiN olleMe MaiilataHy Macenenepin 3eprrered. Hotmkecinme
KYH DHEPTHICHIMEH JKYMBIC iICTEUTIH TaFaM AalbIHIAYBIH SPTYPJIi TEXHOIOTHUSUIAPHIHBIH IIIHAE COHFBI Ke3-
Zepi JKOFaphl TeMIepaTypaHbl TYIbIPATHIH OHE MICIPy YaKbITBIH alTapIbIKTall KbICKAPTATHIH EPEKIIe CH-
naTTaManap >KMHaKTaJFaH.

Qaiten M. xxoHe O6ackanap (2022) XUMUSIIBIK OOSIFBIIITAP/IBIH KapanaibiM MacCHBTI KYH OaTapesiapbi-
HBIH cuUIaTTaMajlapblHa ocepl Typajbl 3KCHEPHUMEHTTIK 3€pTTey XXYprisreH. byn 3eprreynid HoTHxKenepi
XUMHUSITBIK OOSIFBIIITH KOCYABIH YHEPTUs OHIMIUTITIHIH )KOFapblJIaybIHA OH SCEepiH Oep/Ii.

Amnoyxu X.koHe 0acka(2022) ransiMaap IMIOFBIPIIAHFaH KYH SHEPTHSICH PETiHJIe KYH TUIMTAChl TEXHO-
JIOTHSACBIHAFBI 3€PTTEYJIEp MEH JKYHeNni Typlie IOy Kacalbl. 3epTTey HOTHMIKECI KYH KOJJIEKTOpiaphicalia-
CBIH/IAFbl COHFBI JKETICTIKTEP/i, TEXHOJIOTHSIIBIK MOCcENeNep i )KoHEe OHTaMIaHABIPY MEXaHU3MAEPAl KaMTH -
p11 58

Ban X. xone Oacka ranbiMaap (2022) kyH (oTo3s1eKTpIlik NaHenbAepiH KaiTta eHaey OOHBbIHIIA 3epT-
Teyiepre Hazap ayzaapansl. Kaiita eHaey TexHOIOrUsCH OOWBIHIIA COHFBI 3€pPTTEYJIEPAiH KOMIIUIri 3KcIe-
PUMEHTTIK Ke3eHJIe KaJlaJbl KoHE KOFaphl IIBIFBIHAAD, TOMEH KalTa OHAeY MEH KaiiTanaMa JlacTaHy Mocele-
Jepi ecKepiIMen .

Cepus «OkoHomukay. Ne3(111)/2023 233



A.A. Abaes, B.C. EceHrenbauH T1.0.

VHTpaii A. xone Oackanap (2022) MaTeMaTHKaJbIK OHTAWIaHIBIPY HETi3iHAE KYH >KbUTY DJIEKTp CTaH-
LUSUIAPBIHBIH JKYMBICHIH JKaKCapTYABIH 9pPTYPJIi ollicTeMeNnepine TepeH Tanaay jkacaraH. OneOnerTepe Kes3-
JIECETIH OHTaWJIbI MaiianaHy CTpaTErHsAChIH aHBIKTAYAbIH 9PTYPIIi cXeMajaphl €Ki KpuTepHuiire 0aiaHbICThI
JKIKTEreH: YaKbITKa TOYSIIUTIK (CTaTHKAJIBIK HEMECE JMHAMHKAIIBIK) KoHE Kepi OallaHbIC(HAKTHI YaKbIT pe-
XKUMIHE HeMece odiaiin).

Wnana A. xone 6ackanap (2022) KyH SHEPTHACHIH CaKTay oHE TYPJICHAIPY YIIiH KOJJAaHBUIATHIH Ha-
HOMaTepHaJIaPAbIH THIMALIITIH 3epTTered. KapacThIphlIFaH 3epTTeyliepre ColKec, KyH SHEPTUSICHIH CaKTay
XKOHE TYPICHAIPY JKylenepinie HaHoMaTepHaiap bl alijaany apKbUIbl THIMIIUTIK KaKcapFaH.

OTtaHJpIK FalbIMAAP KYH DHEPTHACHIHBIH JKaHa TEXHOJOTHSUIApPBIH SHIi3yAl eHOeK pecypcTapbiHa, ai-
MaKTBIH HEMece cajlaHbIH HHPpaKYpbUIBIMbIHA OaliIaHBICTHI KAPACTHIPAIbL.

MypasbeBa B.A. xxoHe 6ackanapsl (2020) KYH CoyJIeCiH 3JIEKTP dHEPTHIChIHA alfHAIABIPY YIIiH KOJIIa-
HBIJIATHIH HET13T1 KOMIIOHEHTTEP (HOTOIJIEKTPIIIK MOIYJIbJIep eKeHiH aTam oTTi. Kenreren mMozenbiep miac-
THHAFa HETi3JIeNITeH KPUCTANbl KPEMHHI jKacylaiapblH HEMece KYKa TUICHKAIIbI Kacylanap/ sl maiana-
Hazabl. KyH SHEPrHsCHIHBIH JaMybIHA KallMTaJl MEH MaTepHaJIap/iblH JKOFaphl IILIFBIHBI, COHAAN-aK MaMaH-
JaPJIbIH KETICIEYIIUTIr Kenepri KenTipei.

Ecenrenpaun B.C. xxone O6ackanap (2023) KyH 3HEprHACHIH JaMBITy/la YaKbIT, aKiia xoHe OeiliMeny
TYPFBICBIHAH KONAMIIbI TEXHOJIOTHSATIAPABI eHTi3y i YehiHaabl. Onap/bIH OHBIHIIA «EHTI311eTiH KyphUIFbLIap-
IbIH (DYHKIIMOHAJIIBIK HETi31 COoJl alMaKThIH HeMece cajaHblH MH(PaKypbUIBIMbIHA THIMJI JKaFfai skacai
ajaThIHal O00JybI THICY.

Faneimpap KyH 3HEprusICbIH MHHOBAIMSUIBIK JAMBITY/IBIH OPTYPJi TEXHUKAIBIK KOHE YHBIMIACTHIPY-
IIBUTBIK MOCENIENEPiH 3epTTEH II: TEPMOAIIEKTPIIIK KYH KOHABIPFBUIAPBIH €HTI3y MEXaHU3MJIEPi; TEXHOJIOTHUS -
HBIH CaJIANBIK JKOHE MaiifanaHy HeTi3Jiepi; oJIEyMETTIK, CasiCH JKOHE MOJICHH JKaKTaphl, KAPXKBUIBIK KOHE
KaJ[pJIbIK KAMTaMachl3 €Ty; aifMaKThIH HeMece callaHbIH HHQPAKYPhUIBIMABIK MYMKIHAIKTEpi. JlereHMeH, Fbl-
JIBIMU eHOEKTep/Ie KYH SHEPTUSCHIH OHJIIPY THIMJIUTITIHE KATBICTHI TEXHOJIOTHSIIAD 3ePTTEMETeH.

3epmmey a0icmepi

Makanana KyH SHEPTHSICHIH OHIIPETIH MHHOBAIMSUTBIK TEXHOIOTUSIIAPIBGIH THIMAUTITIH aHBIKTayaa JKY-
HemK, Tannay, JKallblaay, CalbICTBIPY JKOHE CTAaTHCTUKAJBIK OMICTEp MakganaHbuiraH. byn amicTep KyH
SHEPIHACHIH JAaMBITY KOHIHICTT PECMH CTAaTHCTUKAJBIK MOIIMETTEPACH albIHFAaH HOTHIKENIEPre, OTaHIBIK
JKOHE MICTEIIK FaJbIMIap/IbIH FHUIBIMA MaKajlalapblHaa ajblHFaH FBUIBIMHM TY)KbIPbIMaMajiapra Heri3ael-
reH.

Homuowcenep

Kaszipri yakpITTa KYH 3HEPTHSACBIH OHIIPETIH TEXHOJIOTHSIIAPIBI KETUAipy OipmaMa KapakaT caTyzbl
Ka)XeT eTei.

Onemaik Hapbikta 2018-2022 xpuinap apaibiFblHAA KYH SHEPTUSACHIH OHAIPY TeXHONoruschiHa 153
mipa AKII nommapeaan 298 mupa AKIL mommapsr keneminae Kapaxarrap canbiHFaH (1-cyper).
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1-cyper. KyH 3Heprusicel TeXHOIOTHsUIApBIHA dieM ik Hapeikra 2018-2022 sxpuinap apansIFbIHAA KYMCalFaH
Kapaxkartap kesemi, mupa. AKII nommapst

epex rosi: asmoprapmen Xanvikapanvlk scanapmoliean snepaus ko3oepi azenmmiziniy depexmepi (2023) necizinde azipnenzen
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XasbIKapaiblK >KaHAPTBUIFAH SHEPTusl Ke3Aepi areHTTiriHiH nepekrepi (2023) Oofipinma COVID-19
nangeMusicbiHa KapamacTan 2020 KbUIbl KYH TEXHOJOTHSCHIHA CAJBIHFAH MHBECTUIUSUIAD KBl COMACHI
148 munnmapa AKLL nomnapeina xerken, Oy 2019 xeimmen canbicTeipranga 16%-ra eckel, Oipak 2018
KBUIMEH Kaparanaa 4%-Fa TeMeH. Ajaiija, COHFBI €Ki JKbIJIIa KYH DHEPreTUKAChIHA CallbIHFaH WHBECTHIINS-
nap kypt ecti, 2021 xbutel 217 mumnmuapa AKI monmmapsiaa (2020 sxpuiMen caibicTbipranaa 47%-Fa )KybIK)
xoHe 2022 xputbl 298 mummuap AKI nonnapeina (2021 xblmMeH canbICThIpFaHAa Tarbl 37%-Fa Kelt) XKeT-
Ti.

KyH sHeprusicblH eHIipyre CYpaHbBICTHIH ©CYl MHHOBAIMUIBIK TEXHOJNOTHSIAPFa CYPAHBICTBIH OCYIHE
okenai. Ochl Ke3eHAe KYH PHEPTUAICHIHA CAllbIHFaH MHBECTUIMSIIAP/IBIH KOI O6JIiri 3JeKTp SHEPTUsiIChIH OH-
Jipyre KaXXeTTi KYH MaHeNbACpiH HIblFapyra OarbITTalIbl, anaiia >KaHa TEXHOJOTHUsIap KoMl KoJAay Tarra-
npl. THIMII cTaHIAPTTH KYPBUFBUIAP KaHA TEXHOJIOTUsIap Maiiaa OONFaH callblH apTa TYCETiHi ce3ci3.

MacerneH, Ka3ipri yakbITTa KYH MMaHeNbAepiHiH KOMIUNriHiH THiMari 17%-a1an 20%-ra neiiin Oona-
Il XKoraphl THIMI KYH NaHENIbACPIHIH THIMILIIC Kehoip *xkarnainapaa 22%-1aH acaapl. OJCTTe, THIM/II-
peK maHembaAep KbIMOAThIpaK, Oipak ojlap SHEPIrus KKETTUIIKTEPIH TOJBIKTal KaHAraTTaHIABIPYFa KOMEKTE-
ceni. FanpiMaap op Typiii )KUUTIKTEr1 )KapbIKThI TYCIpY YIIIH OHTaHJIaHABIPBUIFAH KO aybICTIalbl YSIIBIKTap-
Ibl Koigana oTeipbiil, 40% pexkopaThiK THIMALIIK OepeTiH KYH HaHeIbAEPIiH Jkacall IibiFapiabl. JlereHmen,
Oy Ka3ipri yaKpITTa KOMMEPIHSIIBIK TYPFbIIA KOJI )KETIM/Ii eMec.

[Manens eHAipyuIIEpiHIH KOIIUIIN KYH TaHENbACPiHiH OlpHelle MOACIbAEPiH MIbIFapabl, OJapablH
THiMALTIT op Typii. By canatrarel «SunPowery, «Panasonicy xoHe Oackaxerekini opennrepre Yonkep E.
(2023) cunarrama 6epren (1-kecre).

1-xecre. KyH 3HEprusicbIH @HAIpY THIMIUIIT )KOFapbl MaHeIbEP/IiH opTalia Oaracel

Ne  |Bpenn aTaymapsl DHeprusi OHAIpy THIMALTITI Kyatst 10 kBT apHanFaH KyH naHeIbIepiHiH
oprariia 0ara apalbIFbl,
AKUI nomnapsr ($)
1 |SunPower 21,6% $24360 - $28700
2 |Panasonic 21,0% $18270 - $24150
3 |Jinko 20,4% $17080 - $24360
4 |REC 19,6% $17500 - $24220
5 |TrinaSolar 18,3% $16730 - $19530
6 |CanadianSolar 18,3% $16100 - $20300

Hepex ko3i: asmopnapmen Yonxep E. maxanacwot (2023) neeizinoe azipaencen

KyH »HeprusicbIH TEeXHOJOTHSUIAPBIH YCHIHATBIH QMK HapblkTa KyaTtel 10 kBTt apHanran xyH ma-
HenpAepiHiH opTama 6ara apamsirsl 16100 AKII mommaperaan 24360 AKII nomrapbeiHa Ieifid JKETil OTHIp.
DHeprus eHIIpy THIMIUTIT apTKaH caiflblH («SunPower») oprarra 6arachl ecin OTeIpaabl. by KyH maHemiHiH
THIMZUTIT] OHBIH KYH OaTapesiiapblHa KeTKEH MIMKi3aTTapAblH KYHbIHA OadIaHBICTHI, SIFHU JKacylanapablH
KypaMbIHa, JJIEKTP KOH(UTypalMsAChHA, KOpIIaFaH KOMIIOHEHTTEpre yKoHe Tarbl OacKamapra KaTbICThl. [le-
TeHMEH, eH JKOFaphl THIMLTIK PEKOPIBIH OPHATY MEH OapiIbIK MOJAENBAEp YIIiH KYH SHEPTUSCHIHBIH KOFaphl
JKOHE TYPAKThI OpTallla THIMILTIK KOPCETKIIITEPIH caKTay apachbiHAarbl aifbIPMAITBUTBIKTEI TYCIHY MaHbI3/IbI.

KyH sHepreTrkachl calachHIAFbl TEXHOIOTHUSIIAD YHEMI KETUIMIPLTINT OTBIPAJIBI XKoHE OoJalakTa uH-
HOBAIMSUTBIK JKaHAIBIKTAPbIH Maiaa 00ysl 90/1eH bIKTUMal. KBaHTTHIK (r3nka MEH HaHOTEXHOJIOTHSIIAF bl
WHHOBANMSUIAp KYH TAHENBEPiHIH THIMIUTITIH apTTRIPHIN, KYH HEPTeTHKANBIK JKYyHeNnepiHiH 3JeKTp Kya-
THIH €Ki HeMece TiMTi YII ece apTTHIPYbl MYMKIH.

JlerenmeH, Ka3ipri yakbITTa KYH MaHENbAEPIHIH KOITEreH TEXHUKAJIBIK MACcelenepi oIl /ie IIeNIiIMereH:

- aya-paiibiHa OaiJIaHBICTBI MUKPO KapbIKIIaKTapAbIH KK Maiia Ooiysr,

- KYHHIH KapKbIHBUTBIFBIHA TOYEIIUTIr1 )KOFaphI;

- (hOTORIIEKTPITIK AIEMEHTTEPAIH TOMEH THIMJILIITI;

- MUKi3aT Ke3AepiHiH (KpeMHHUI, KyMic, aTFOMHUHAN, MBIC JKoHE 0acKaaphl) JKOFaphl Oarackl;

- KalTaJaH naiianany yIIiH )KWHAKTaJIFaH KaJIIBIKTap/pl KaiTa eHjiey OOMBIHIIA 3epTTEY/IiH OOIMayHbI.

AHBIKTaJIFaH Mocelep/Ii ey YIIiH MEMJIEKET TaparblHaH KYH SHEpTreTHKachl CaachlHIaFbl TEXHOIO-
THsIIapbl 3epTTEY KYMbICTapblHA KapakaTTap OelliHy Kepek. OUTKeHi, KyH (OTO3IEKTPIIK KyHenepiH oH-
Iipy yZIepiciHae KopllaraH opTara )kaHama ocep €Tyl MyMKIH KeiOip ynbl Marepuangap MeH KayinTi eHiM-
nep ne Konpanpuianel. Coil ceOenTi KYH MaHenbAepIiH YKOHOMHUKAIBIK THIMJIUTITIHE KOHE TEXHUKAJIBIK, CH-
MaTTapblHA KON KOHLT 06JTeH jKeH.
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Tanxprnay

KyH sHeprusceiH eHIipyre apHaaFaH TEXHOJIOTHsIIAp 0alaHBICTBl KONITEreH FhIIBIMU -3€PTTEY KYMBIC-
Tapbl XKETKUTIKT1. ByJl FBUIBIMU eHOEKTep/IiH HOTHIKENepi 03bIK TEXHOMOTHIIAPAbIH HEri3ri TeXHUKAIBIK ap-
THIKIIBUTBIKTAPBIH KOHE iICKepIlik MY IeIepiH AyphIic TaHaayFa MyMKIiHIIK O6epeni. KyH sHeprusicbH eHaipy-
re 0aiJIaHBICThI JKUHAKTAFAH XaJIbIKapasiblK TOKIpHOEHI eCKepe OTHIPHIN, MbIHAJAM YChIHBICTap Oepyre 0o-
JaJIbI:

- KYH Nanenb0epin IKOHOMUKATLIK MUIMOLTIZIHe JHCaHe MEXHUKALIK cunamuviia Kapai manoay. Hapbik-
Ta OpPTYPIi OHIMIUIIK KepceTKImTepi, KeNUIAIKTepi, KyHBI KoHe 0acka cumaTraMaiapbl 6ap »aHa TEXHOJO-
rusuiap ete ken. EH GacThickl Oy KYH SHEPIHSICHIH OHAIPETIH KYPBUIFbUIApbl OHIIPY KyaThlHA, THIMALIIT-
HE, TeMIlepaTypajiblK Kod((QUIUMEHTIHE, KbI3MET €Ty Mep3iMiHe KOHE KeNuIAIriHe OailaHbICThI TaHIaraH
KOH;

- MeXHON02UANAPObl AUMAKMbIY OPHALACKAH JHcepi MeH KIUMAmMmblK HCa20aubiHa OAulIaHbiCmbl OpHA-
my. AliMax TeH KIMMaT KYH TaHeNbAepiHiH THIMIUTIriHe ocep eTeTiH OipHele gakTopiapra acep ereni. byn
(hbakTopIapbIH KaTaphlHa KAPhIKThI, KOJCHKEHI, TEMIIEpAaTypaHbl, )KbUI ME3TLIIH, IIAHIbI XoHEe OacKaiap/Ibl
JKATKbI3yFa 00aibl;

- NAUOANAHBLIEAH KYH NAHENbOepiH JHcoto0bly muimoi adicmepin Kondany. KyH naHenbaepinae Kopra-
CBbIH, KaJIMUI JKOHE CypbMa CHSKTHI KOcmanap Oap, onapiabl KYJ-KOKBICKA allbIK TacTayra Ooiamansl. by
yIIbI MaTepuaiap TOMbIPAKKA CIHIN KeTyl MYMKIiH, aJ KaHOBIp OYJI XUMIUTBIK 3aTTap/sl Oacka aiiMakTapra
araphblIil, TONMBIPAKTHI JacTay Kayii oap;

- KYH SHEpeUsiCulH 6HOIPY KAYINCcizoicin KamMmamacsl3 emy JdcoHinoezl ic-uapanapovly OpblHOAIYbl YULiH
Memiiekemmix 0aKkbliayobl ycyseee acvlpy. by Gakpuiay KYH SHEPTHACHIH OHIIPY, Oepy, TapaTy JKOHE TYThI-
HY KayilcCi3/IiriH KaMTamMachl3 eTyre OarbITTalybl THIC.

Kepcerinren ycelHBICTap KYH 3HEPTHSICHIH OHJAIPY Ke3iHJe XKaHa WHHOBAIVSUIBIK TEXHOJIOTHSIIAP/IbI
YTBIMJIBI TaHJIAY, THIMJI OpHATY, YOI JJICTEPiH KONJAHY YKOHE MEMIJIEKETTIK PeTTey KbI3MeTTepiHe OarbIT-
tanrad. Kenemekre KYH SHEPTHIACHIH OHIIPY Ke3iHAE, OHBIH OPTAIBIK HEPTHS KyHeciHe OIpTiHIEN EHTI3y
OarbITTapbIH 3epPTTEreH XKOH.

Kopvimoinowt

KyH sHeprusicel canachlHaarbl HHHOBALMSJIBIK TEXHOJIOTUATIAPAbIH JaMy €peKILIeNIKTepiH 3epTTei
OTBIPBIII, MbIHa/1all KOPBITBIHBLIAP XKacayra 0oiabl:

- FaJBIMAAPIBIH FBUIBIMH €HOEKTEpJEe KYH 3HEPIHSICHIH MHHOBALMSUIIBIK JAMBITYIBIH TEPMOIIEKTPIIIK
KYH KOHIBIPFBUIAPBIH €HII3y MEXaHM3MIEpi, TEXHONOTUSHBIH CcalajblK jKOHE HalijanaHy Herizuepi, omiey-
METTIK JKOHE CasCH KaKTaphl, KAPXKBUIBIK XKOHE KaApJbIK KAMTaMachl3 €Ty XKyienepi, alMaKTbIH HEMece ca-
JIAaHBIH WHOPAKYPBUIBIMIBIK MYMKIHIIKTEP1 CUAKTHI SPTYPIl TEXHUKAIBIK KoHEe YHBIMIACTHIPYIIBLTBIK Mace-
JINIepiH 3epTTEINTCH;

- Ka3ipri yakpITTa KYH HaHENbAEpiHiHAya-paiibiHa OailIaHBICTHI MHUKPO JKapbIKIIAKTAPAbIH KU1 Maiaa
00MTyBI, KYHHIH KapKBIHIBUIBIFBIHA TOYENIUTITT JKOFAPHI, (POTOANEKTPIIK AIEMEHTTEPAIH TOMEH THIMILIIri,
IUKI3aT KO31epiHiH (KpeMHHH, KYMic, alIOMUHUN, MBIC oHEe OacKallaphl) KOFaphl Oarachl, KalTagaH Iai-
JaiaHy YIIiH )KUHAKTAJIFaH KaJIIbIKTap bl KaiiTa eHaey OOMBIHINA 3epTTeyAiH OoIMaybl KoHe OacKaaa Kell-
TereH TEXHUKAJBIK Macelenepi alije meniIMereH;

- KYH DHEPTUSCHIH OHIIpyre OalIaHBICTHl JKMHAKTAIFAH XaJBIKAPAJBIK TKIpHOEHI ecKepe OTHIPHII,
KYH MaHEenbAepiH IKOHOMHUKAIBIK THIMAUTITIHE )KOHE TEXHUKAJIBIK CUTIAThIHA Kapail TaHJay, TEXHOJIOTHsIIAP -
Ibl aliMaKThIH OpHAJIACKaH >Kepl MEH KIMMATTHIK JKaFJaliblHa OalIaHBICTHI OpHATY, NallalaHbUIFaH KYH I1a-
HENbJIEPiH JKOOBIH THIMIII SAICTepiH KONAaHy, KYH PHEPTHSACHIH OHIIPY KayilCi3IIiriH KaMTaMachl3 eTy Ke-
HIHJIET] ic-Iapanap/pIH OPBIHAANYHI VIIIH MEMIIEKETTIK OaKplIayabl JKy3ere acblpy OarpITTapblH OacThl Ha-
3apra any Kepek.
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A.A. Abaes, b.C. Ecenreanaun, T.K. lllypen, A.A. Kouep0aeBa

Oco0eHHOCTH pPa3BUTHS HHHOBALMOHHBIX TEXHOJIOTHH B 00J1ACTH COJIHEYHOH HepPrumn

Annomauus:

Lenv:1enbio cTaThyl sABISETCS n3ydeHUe PPEKTHBHOCTH WHHOBAIMOHHBIX TEXHOJIOTMH B OOJIACTH CONHEYHOU
SHepruu. B craThe paccMOTPEHBI BO3MOXKHOCTH U MEPCIEKTUBbI TPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI ISl pa3BUTHS
COJIHEYHOM YHEPIHH.

Memoowi: ABTOpaMu HUCTIONH30BAHBI CUCTEMHBIC, aHATUTHYIECKHE, 0000IIAIONIe, CPAaBHUTEIbHbBIC H CTATHCTHYE-
CKUe MeTofbl omnpeneneHus 3(Q(GEeKTUBHOCTH WHHOBAIIMOHHBIX TEXHOJOTHI MPOU3BOACTBA CONHEYHOW SHEpruu. YKa-
3aHHBIC METOJ[bl OCHOBAaHBI HA PE3yNIbTATaX, MOTYYCHHBIX M3 O(HUIMAIBHBIX CTATUCTHYCCKUX JAHHBIX MO PA3BUTHIO
COJIHEYHOM SHEPrUH, HAYIHBIX KOHIIEMIINH, MOIYICHHBIX B HAYYHBIX CTATHSIX OTEUECTBEHHBIX U 3apyOCIKHBIX YUCHBIX.

Pesynbmampi:B crathe MCCIENOBAHbI PA3IMYHBIC TEXHUYECKHE M OPraHH3alMOHHbBIC BOMPOCH HHHOBAIIMOHHOTO
Pa3BUTHS COJHEYHON SHEPrvU: MEXaHU3MbI BHEPEHUS TEPMOIICKTPHUUYECKUX COMHEYHBIX YCTAHOBOK; OTpAcCiEBBIC W
9KCIUTYaTaIl[MOHHBIE MapaMeTphl TEXHOJOTHH; COLHUANbHBIC, MOJUTHYECKUE U KYJIbTYpPHBIC ACHEeKThI, (PHHAHCOBOE W
KaJ[poBoe obecrieueHne; UHOPACTPYKTYPHBIC BO3MOKHOCTH PErHOHa MM OTpacin.B Xxone aHanusa onpenesieHbl TeX-
HUYECKHE TPOOJIEMBI COTHEYHBIX MaHeJIeH: MOSBICHHE MUKPOTPEIIUH M3-32 MMOTOAHBIX YCIIOBHIL, 3aBUCUMOCTh OT WH-
TEHCUBHOCTH COJIHIQ; HU3Kasg 3PPEKTHBHOCTh (DOTOIIEKTPHUCCKUX SJIEMEHTOB; BBICOKASI IICHA HMCTOYHHUKOB CHIPBS
(xpemMHmMIA, cepeOpo, aTIOMHUHHI, Meb U Ap.); OTCYTCTBHE HCCIICAOBAHUH IO TIepepabOoTKe HAKOIUICHHBIX OTXOOB IS
TTOBTOPHOT'O MCITOJIE30BAHMUS.
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Bbl@O()bl.'Z[aHBI PEKOMCHAAUH 11O MMPOU3BOACTBY COJTHEYHOM OHEPIruu C Y4€TOM HAKOIUICHHOI'O MEXKAYHAPOIHO-
IO OIIbITa: BLI60p COJIHCYHBIX HaHCJ’Ieﬁ, nexonsa u3 3KOHOMHYECKOHN 3(1)(1)€KTI/IBHOCTI/I N TCXHUYCCKUX XAPAKTCPUCTHUK;
YCTaHOBKa TEXHOJIOTUH B 3aBHCHMOCTH OT MECTOIIOJIOXKEHHSI M KIUMATHICCKHX yCHOBI/Iﬁ peruoHa; MnMpuMEcHCHUEC 3(1)-
(l)eKTI/IBHBIX MCTOAOB YTHUJIM3AallMU HCIIOJb30BAHHBIX COJHCYHBIX HaHeHeﬁ; OCYHICCTBJICHUC TOCYJAapCTBECHHOI'O KOH-
TPOJIA 3a BBIITOJTHECHUEM MepOHpI/IHTI/Iﬁ o o0ecIeyeHuo 0e30MacHOCTH BLIpa6OTKI/I COJTHEYHOM OHCPIHUU.

Knrwueswie cnosa. OHEPIrud, COJIHCUHAA SHEPrus, BO300HOBJISIEMbIE HCTOUHUKH OHEPIruu, TEXHOJIOIud, COTHECYHbIC
IMaHECIIN, S(b(l)eKTI/IBHOCTB, HWHHOBAIWA.

A. Abayev, B. Yessengeldin, T.K. Shuren, A. Kocherbayeva
Features of the development of innovative technologies in the field of solar energy

Abstract

Object:The purpose of the article is to study the effectiveness of innovative technologies in the field of solar ener-
gy. The article discusses the possibilities and prospects of using modern technologies for the development of solar ener-
gy

Method: The article uses systematic, analytical, generalizing, comparative and statistical methods for determining
the effectiveness of innovative solar energy production technologies. These methods are based on the results obtained
from official statistics on the development of solar energy, scientific concepts obtained in scientific articles by domestic
and foreign scientists.

Results: The article explores various technical and organizational issues of innovative development of solar ener-
gy: mechanisms for the introduction of thermoelectric solar installations; industry and operational parameters of tech-
nology; social, political and cultural aspects; financial and personnel support; infrastructure capabilities of the region or
industry. During the analysis, technical problems of solar panels were identified: the appearance of microcracks due to
weather conditions; dependence on the intensity of the sun; low efficiency of photovoltaic cells; high price of raw mate-
rials sources (silicon, silver, aluminum, copper and others); lack of research on recycling accumulated waste for reuse.

Conclusions:The article provides recommendations for the production of solar energy, taking into account the ac-
cumulated international experience: the choice of solar panels based on economic efficiency and technical characteris-
tics; the installation of technologies depending on the location and climatic conditions of the region; the use of effective
methods of disposal of used solar panels; the implementation of state control over the implementation of measures to
ensure the safety of solar energy generation.

Keywords: energy, solar energy, renewable energy, technology, solar panels, efficiency, innovation
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